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Office of the Secretary

Federal Communications Commission
445 12" Street, S.W.

Washington, DC 20554

RE: WC Docket No. 09-24; Comp. Pol. File No. 893: Application of Verizon Enterprise
Solutions LLC and Verizon Long Distance LLC to Discontinue Long Distance
Service in Arizona

Dear Ms. Dortch:

Verizon writes in response to comments filed by Mr. Hal Hudson and Mrs. Cynthia Hudson on
January 24, 2009 in the above-captioned docket. Contrary to the Hudsons’ comments, numerous
providers other than Verizon Enterprise Solutions LL.C and Verizon Long Distance LLC (collectively
“Verizon™) offer long distance service in Ehrenberg, Arizona. A specialist from Verizon’s Customer
Advocacy group spoke with Mr. Hudson on March 12, 2009 to advise him about these additional long-
distance providers. In addition, on March 13, 2009, Verizon mailed the Hudsons a list of providers that
offer long-distance service in Ehrenberg, Arizona, along with contact information for many of those
providers. A copy of that letter is attached.

If you have any questions, please contact me at (202) 515-2534.
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cc: John Giusti, Acting Chief, FCC International Bureau TS
Secretary of Defense, Attn: Special Assistant for Telecommunications Lo
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March 13, 2009 verizon

P.O. Box 152013
HQRC2A01
lrving, TX 75015
. 888-483-7770
Hal and Cynthia Hudson

P.O. Box 76
Ehrenberg, AZ 85334

Mr. and Mrs. Hudson,

Please accept my apologies for any inconvenience you may have experienced
with regard to Verizon Long Distance exiting the Ehrenberg Arizona area.

Per our conversation of March 12, 2009 a list of available long distance providers
has been sent to you via e-mail, and enclosed in this letter, in an attempt to make
your transition to a new long distance provider as easy as possible.

Please contact me at the number or address provided above should you have
any additional questions or concerns regarding this matter. | am in the office
between the hours of 7:00 a.m. and 4:00 p.m. Central Time, Monday -Friday.

e UL

Demetrius Polinick
Specialist — Customer Advocacy
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