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Dear Scottsdale City Council,

I have a vested interest in the city of Scottsdale. Since I live and work in the city,
I am concerned with the infrastructure development. As a real estate agent, it is crucial
that I understand the aspects and advantages of various communities in Scottsdale.

On Tuesday evening, April 7%, at the Scottsdale City Council meeting I

understand the Council voted to intercede in the hearing with NewPath Networks, LLC,
at the Arizona Corporation Commission.

From what I have heard, there has been a very minimal outcry against the cell
phone network improvements NewPath has put forth. As a real estate agent, [ witness

first hand the importance potential buyers place on cell phone coverage, Every time I

host an open house for a client, one of the first things people do when they enter the
property is check their level of coverage.

The proprietary cell phone structures that NewPath has created will greatly
enhance the cell phone coverage in Scottsdale, specifically in the northern part of the city.
I'know NewPath is in the process of reaching out to the communities where they have
proposed implementation of the project in order to generate support for the project. I
have seen developers, in the past, simply give lip service to neighborhoods and the

outlying areas of their project, but NewPath appears to be legitimately working with the
community.

Scottsdale City Council and the Arizona Corporation Commission should grant
NewPath Networks their requested CC&N and allow them to move forward with their

improvements. Scottsdale and its residents will greatly benefit from the improvements
and I for one would appreciate greater cell phone coverage.
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Dear Commissioners,

I am a member of the Scottsdale community and maintain a great interest in
local development activities due to my residency and line of work. As a real
estate agent, I understand fully the difficulties felt in the Northeast region of
Scottsdale regarding cell phone service. It is not uncommon for there to be little .
or no cell phone coverage in much of that area - This has been an overarching
concern for neighborhood participants ranging from long-time residents to
prospective home buyers. '

It is for that reason that I am reaching out to the ACC and Scottsdale City
Council in support of the NewPath Network’s project proposal in Scottsdale.
When the organization initially approached the city of Scottsdale concerning the
pursuit of this project, many in the community were skeptical. However,
NewPath Networks was quick to work with residents in making compromises
and imparting knowledge regarding their concerns: it didn’t take long for those
with initial concerns to understand the proposal full-heartedly and to endorse
it. :

NewPath Networks has gone to great extents to work within the community in
order to ensure that its objectives are understood and its activities are
supported. In my opinion, they have gone far above and beyond that which
most compantes would do. It is rare and admirable to see an organization
taking such care to gain the full understanding of the community.

As a concerned member of the city of Scottsdale, I believe it is important to gain
support for NewPath’s potential activities. NewPath Network will bring a great
service to the area at very little cost ~ financial and other — and I ask that you
allow them to continue their pursuit of service to our community.

Sincerely,
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Patricia J. McKiernan

8912 E. Pinnacle Peak Rd. F-0 #479
Scottsdale, AZ 85255
P: 602-284-0317




Dear members of the Commission,

I'am a long-time resident of Scottsdale and I am contacting the Commission because [ am
privy to some of the recent community activities with which I do not agree. | believe that
the city of Scottsdale is one of the best places to live in the state, providing a great sense
of community, appreciation for life, successful industry, and an unmatchable landscape.
While Scottsdale is an unbeatable place to call home, it is not without its drawbacks. One ™
of the long-stemming challenges has to do with poor cell phone and network quality in
some parts of the city. As a resident, there is nothing more frustrating that not being able
to stay connected from your own home.

That is why I was so excited to hear that the company, NewPath Networks, had a solution
to the community’s poor cell phone connection issues. It is my understanding, however,
that a few others with vested interests did not share my sentiment. There have been some
that voiced concern regarding the effect of the company implementing cell phone relays
in the area. Some people felt there would be adverse safety impacts and others simply
did not want to sacrifice the value of the natural landscape that we had so-long
appreciated.

Recently, NewPath Networks addressed the community concerns and debunked much of
the unsubstantiated concern. They provided research indicatin g the safety of local
neighborhoods would not be at risk and worked directly with the residents, presenting us
with the various facades used for their cell phone relays which blend right into the local
landscape and area. Many of the previous skeptics, after understanding the huge decrease
in daily frustrations NewPath’s service would bring, changed their tune in support of the
company.

However, [ was recently informed that the Scottsdale City Council, as well as the
Corporation Commission, have been approached in regards to stopping NewPath
Networks from proceeding with their project. 1 was shocked to hear this and thought to
contact the Commission in support of NewPath. 1 do not want the community to miss a
great opportunity because a small number of residents, still unaware of the benefits,
spoke on behalf of the entire neighborhood. I urge the Commission and Council to
adequately understand the efforts of NewPath Networks and further allow the company to
continue their pursuit in providing a beneficial service to our neighborhoods.

Thank you, sincerely, for your consideration and care in this matter.
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Brittani Ward

9896 E Chuckwagon Lane
Scottsdale, AZ 85262
(602) 391-3660




To the members of the Arizona Corporation Commission:

I am writing you today as a member of the Sceottsdale
community in support of NewPath Network’s proposed project. .
Many of us who are long-time residents of the city of
Scottsdale understand the difficulties and frustrations
inherent in dropped calls, limited cell phone coverage and
poor network access. It was a great relief to hear NewPath
Networks was interested in improving the <cell phone
services provided to our area.

Recently, there has been some speculation regarding the
aesthetics of NewPath’s phone towers, leading many to
believe the relays will be ill-fitting to the area’s
natural beauty. As an organization, NewpPath Networks has
handled such criticism with elegance and great patience,
educating the local community on just how aesthetically
pleasing these towers can be -~ in fact, they will be
virtually invisible! It is comforting to know the beauty
of our community will not be compromised and NewPath’s
behavior in handling the cemmunity’s concerns has been
commendable. .

I would like to take this opportunity to ask you, the
Commission, to carefully consider the «criticisms in
contrast to the great benefits NewPath Networks will nave
on  our community, and to support NewPath’s objectives
toward improving the City of Scottsdale and its residents’
ability to connect. It is my belief that all of us look
forward to the day we have improved service and the great
majority of the community encourage the efforts of NewPath
Networks.

Sincerely,
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