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Opinion No. 2009

Complaint Description:
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Investigator: Brad Morton

Priority: Respond Within Five Days
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08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Debbie Cahorshak
Debbie Cahorshak

Complaint By:

Account Name:

Street:

City:

State:

Flagstaff

AZ Zip: 86001

Unisource ** Energy Services (UNS)
Gas

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Arizona Corporation Commission .
Q O Q K E T E Q &intact Phone.

Docket No. G-04204A-08-057 t APR -2 2009

Debbie Cahorshak
3/31/2009
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In a market where people are losing their jobs and barely making ends meet, think it's an unreasonable request
to ask people to pay almost double what they are paying now for a base rate in a two year time period.

I know $6.50 doesn't sound like a lot, but for people who are living on a fixed income, people who have lost their
jobs or people who have had to take a lesser paying job, they don't have $6.50 in discretionary money to offset
that. These people are going to have to find that money from somewhere and most often it comes from the basic
necessities, like food.

There are a lot of people who are just barely scraping by and can't afford this because they are not getting cost-
of-Iiving raises to offset increases such as this.

I know this for a fact. Our family is one of countless families in the same boat. We are now trying to make ends
meet on just one income. I worked in the construction field and now l'm lucky to get 15 hours a week, which
fairly soon will be totally gone.

Yes, l'II be eligible for unemployment, but it will be just a drop in the bucket by time taxes are taken out.
Please don't add another burden to the people of Arizona who use this company. We need to put food on our
tables for our children and clothes on their backs (just because the economy has stalled doesn't mean their
growth has). We need to pay our bills without wondering where the money is going to come from because the
bill just got larger for no other reason than we're a customer, not because of actual usage.
Please vote no on this.
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Utilities' Response:

Investigator's Comments and Disposition:

Called consumer and left voicemail @ ram.
*End of Comments*

Date Completed: 4/2/2009
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