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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

Utility Company.

Division:

Contact Name:

Nature of Complaint:

3/27/2009

Dewey, AZ 86327

Their example of a fixed monthly customer charge increasing from $8.50 to $14.00 per month within 3 years is
outrageous.
adequately in order to pay for this increase. Please help the consumer in thlisime o

. J\

Docket you wish to comment on: application for a permanent base rate increase
Case or Utility Name: UNS Gas, Inc.
Docket Number: G-04204A-08-0571
Position on Docket: Con

Vote NO to their request.

Phone"
Email:

This increase will put a heavy burden on Seniors and others on fixed or low incomes. The increase is extreme.

When will they be demanding more? Many people will suffer rather than heat their homes
stress and upheaval.
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Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Mary A. Mitchell

Dewey

AZ

Gas

n/a

First:

Mary A.

Unisource ** Energy Services (UNS)
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ARIZONA CORPORATION COMMISbIun

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

78002

Zip: 86327

Phone:

Last:

Mitchell

Contaet Phone: n/a

Home:

Work: (000) 000-0000

CBR:

E-Mail

mol.
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Date: 4/1/2009
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Mary A. Mitchell
*End of Complaint* E11 =n d Z- adv la8§8Z

Utilities' Response: 03i\i88038

investigator's Comments and Disposition:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

4/1/09 I contacted consumer and informed her that her opinion had been received and will be made pan of the
permanent file. Closed

Filed in Docket No. G-04204A-08-0571
*End of Comments*

Date Completed: 4/2/2009

Opinion No. 2009 - 78002
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