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First: Last:

Complaint By: Carol Tepper

Account Name: Carol Tepper Home: (000) 000-0000

Street: n/a Work:

City: 2 CER g—a—

State: AZ Zip: n/a is: E-Mail

Utility Company. Arizona Public Service Company

Division: Electric
Contact Name: (NN Contact Phone: JESSY
Nature of Complaint:

3/27 DOCKET NO. E-01345A-08-0172 REC'VD THRU CHAIRMAN MAYES AND CC'D TO ALL

From: CAROL T. _
Sent: Wednesday, March 25, 2009 8:29 AM
To: Mayes-WebEmail; Newman-Web; Kennedy-Web; Stump-Web; Pierce-Web
Cc: Sandy Bahr

Subject: Re: APS' proposed rate increase

Dear Commissioners,

| support increasing energy efficiency programs in the APS rate case and overall, to reduce emissions of carbon
dioxide and other pollutants, and to lower electric bills.

| hope that if the Commission approves this rate increase it will consider requiring APS to budget in a 20 percent
increase in energy efficiency programs from current levels, by 2020.

Thank You,

Carol Tepper .

*End of Complaint* Arizona Corporation Commission _

Utilities' Response: DOCKETED o B g
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3/27 ' DOCKETED BY \\‘(\)\(\

3/27/09

~ Dear Ms. Tepper:

Investigator's Comments and Disposition:
| —

| Your email regarding the APS rate case will be placed on file with the Docket Control Center of the Arizona
‘ ,




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Corporation Commission ("Commission") to be made part of the record. The Commission will consider your
comments before a decision is rendered in the application.l

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter

Public Utilities Consumer Analyst
Utilities Division

*End of Comments*
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