
W 0|'bD30-O%»09~a.'l
5 w D(306n~0%- own llllIIIIIIIIII II

ARlZONA CCRPORATION coMMas 0 0 0 00 9 5 1 6 2

Q R \ G I N A L UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond Within Five Days

Opinion No. 2009

Complaint Description

77893 Date: 3/30/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First

Lorraine H TackerComplaint By

Account Name

Street

City

Lorraine H. Tacker

Sun City West

AZ Zip: 85375

Arizona - American Water Company
Water

Utility Company.

Division
Contact Name:

Nature of Complaint

Contact Phone

Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

We live in Sun City West and are disgusted by the ridiculously high rate increase requested by Az Am Water
We are retired on a fixed income and do not have any extra income to pay an increase of 79.96 % in water rates

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West
End of Complaint

Utilities' Response

Investigator's Comments and Disposition

Opinion docketed
End of Comments

Date Completed: I8»I30/2999

Opinion No. 2009  -  77893
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond Within Five Days

Phone: Fax:

Date: 3/30/2009

Rate Case Items - Opposed
Not Applicable

Opinion No. 2009 - 77895

Complaint Description: 08A
\ N/A

First: Last:

Nancy Fogarty
Nancy Fogarty

CBR:

Complaint By:

Account Name:

Street:

City:

State:

run City West

AZ Zip:85375

Arizona - American Water Company
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

C o l \ t 8 c t  P h o n e : _

Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

We live in the Lava Drive Homeowners Association of Sun City West, Arizona which has 35 homes and we are
appalled by the ridiculously high rate increase requested by Az/Am Water.

We live in Sun CityWest and are disgusted by the ridiculously high rate increase requested by Az Am Water.
We are retired on a fixed income and do not have any extra income to pay .an increase of 79.96 % in water rates.

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Opinion docketed.
*End of Comments*

Date Completed: 3/30/2009

Opinion No. 2009 _77895
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description

77894 Date: 3/30/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First

Lorraine SechterComplaint By

Account Name

Street

City

Lorraine Sechter

Sun City West

AZ Zip: 85375

Arizona - American Water Company
Water

Utility Company.

Division

Contact Name: Contact Pl{one:

Nature of Complaint
Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

We live in the Lava Drive Homeowners Association of Sun City West, Arizona which has 35 homes and we are
appalled by tfije ridiculously high rate increase requested by Az/Am Water

We live in Sun City West and are disgusted by the ridiculously high rate increase requested by Az Am Water
We are retired on a fixed income and do not have any extra income to pay an increase of 79.96 % in water rates

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West
End of Complaint

Utilities' Response

investigator's Comments and Disposition

Opinion docketed
End of Comments

Date Completed: 3/30/2009

Opinion No. 2009 _ 77894
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