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ORIGINAL UTILITY COMPLAINT FORM
Investigator: Brad Morton Phone: YNENNNN Fox: YRR

Priority: Respond Within Five Days

Opinion No. 2009 - 77893 Date: 3/30/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Lorraine H. Tacker

Account Name: Lorraine H. Tacker Home:—
Street W Worke

City: Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: — Contact Phone: J i i—

Nature of Complaint:
Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

~ We live in Sun City West and are disgusted by the ridiculously high rate increase requested by Az Am Water.
We are retired on a fixed income and do not have any extra income to pay an iincrease of 79.96 % in water rates.

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West.

*End of Compilaint*

Utilities’ Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*

Date Completed: 3/30/2089
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| Investigator: Brad Morton Phone: YN Fax SR

Priority: Respond Within Five Days

Opinion No. 2009 - 77895 Date: 3/30/2009
Complaint Description: 08A Rate Case ltems - Opposed
' N/A  Not Applicable
First: Last:
Complaint By: Nancy Fogarty

Account Name: Nancy Fogarty Home: I
Street: W Work:

City: Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: \INGEG_z&k Contact Phone: YN

Nature of Complaint:
Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

We live in the Lava Drive Homeowners Association of Sun City West, Arizona which has 35 homes and we are
appalled by the ridiculously high rate increase requested by Az/Am Water.

We live in Sun City West and are disgusted by the ridiculously high rate increase requested by Az Am Water.
We are retired on a fixed income and do not have any extra income to pay an iincrease of 79.96 % in water rates.

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*

Date Completed: 3/30/2009

Opinion No. 2009 - 77895




W (305p -0%-02%)

s pr203A-08-03¥
ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton phone: (S Fax:

Priority: Respond Within Five Days

Opinion No. 2009 - 77894 Date: 3/30/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last.
Complaint By: Lorraine Sechter

Account Name: Lorraine Sechter Home: _
Street: ———— Work

City: Sun City West CBR:
State: AZ Zip: 85375 is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: NN Contact Phone: NN

Nature of Complaint:
Docket No W 01303A-08-0227 / SW 01303A-08-0227 SUN CITY WEST WATER DISTRICT

We live in the Lava Drive Homeowners Association of Sun City West, Arizona which has 35 homes and we are
appalled by the ridiculously high rate increase requested by Az/Am Water.

We live in Sun City West and are disgusted by the ridiculously high rate increase requested by Az Am Water.
We are retired on a fixed income and do not have any extra income to pay an iincrease of 79.96 % in water rates.

Please protect us by drastically slashing the rate increase you allow. They are asking for a 500% increase in
operating income at a time when the entire country is in a financial mess. Your assistance will be greatly
appreciated by us and all the residents of Sun City West.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*

Date Completed: 3/30/2009

OpinionNo. 2009 - 77894




