Hbs b 3978A4-08-045Y

ARIZONA CORPORATION COMMISS, v~
UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone: YNNI Fax

Priority: Respond Within Five Days

Opinion No. 2009 - 77891 Date: 3/30/2009
Complaint Description; 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
ComplaintBy:  Harry R. Jensen
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Street: E Work:
C_|t¥_ Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, inc.

Division: Water
Contact Name: NG Contact Phone: YN
Nature of Complaint:

Docket No. WS 03478A-08-0454
My wife and | purchased a lot on 53rd St in the Yuma foothills about ten years ago.

We had a very small modest home built on the lot. The sewer and wtaer bill was approximately $20 per month.
For several years we had to pay water and sewer for the time we were on the lot.

About three years ago they started to charge us for the whole year. We accepted this extra charge with no real
problem.

Now we are faced with an increase that is a real problem. The request by Far West Water and Sewer is a
disaster to our budget. The cost of water and sewer would be as expensive as our total property tax. For the four
or five months that we are in Yuma we cannot afford the increase they request.
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