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IN THE MATTER OF THE AGREEMENT DOCKET NO. T-01051B-09-0134
BETWEEN NORTHSTAR TELECOM, INC.
AND QWEST CORPORATION FOR THE COMPLIANCE FILING OF
PROVISION OF QWEST LOCAL SERVICES | AGREEMENT UNDER PROTEST
PLATFORM AND WITH RESERVATION OF
RIGHTS

Pursuant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission”) regarding filing of interconnection agreements and amendments to
interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local
Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and
NorthStar Telecom, Inc., for approval by the Commis;ion. The attached Agreement shall be
referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest objects to
being required to file the Commercial QLSP Agreement for approval and likewise takes the
position that the Commission lacks the authority to review, approve, amend, or reject the
Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached
Commercial QLSP Agreement under protest and with a reservation of rights as explained below.

Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the
order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s
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Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, L.L.C.
(*MCI”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCl is subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Comrhission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order" and the Triennial Review Remand Order,? incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.’ Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In Qwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per rulings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.% This ruling recognizes that while Congress gave state commissions authority to impose
and enforce requirements involving the unbundled network elements and services included in

Section 251, it specifically did not grant state authority over the elements and services that the

" In the Matter of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

* 47U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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FCC has removed from Section 251.% Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending, Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have authority under the Act to impose requirements on services and
elements that the FCC has removed from Section 251.°

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under section 252(e)(1) of the Act.
1
1/
1/
1"

*Id. at 1076-78.

* See, e.g., Verizon New England v. Maine Public Utilities Comm’n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm’n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KKC, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel., L.P. v. Missouri Public
Service Comm’n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006). '

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had authority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (c) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement" subject to this Commission's
review and approval under Section 252(e)(1).
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RESPECTFULLY SUBMITTED this 18th day of March, 2009.

QWEST CORPORATION

Norman G. Curtright
Corporate Counsel
20 East Thomas Road, 16™ Floor
Phoenix, AZ 85012

Telephone: (602) 630-2187

Attorney for Qwest Corporation
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CERTIFICATE OF SERVICE

I hereby certify that on the 18th day of March, 2009, I caused true and correct copies of
the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND
WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

NorthStar Telecom, Inc.

Attn: Matt O’Flaherty, President
1101 Hills Road

Fremont, NE 68025

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202

%9/;% /4%7,7/:«/




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ (*QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, (‘Agreement’) is between Qwest Corporation (“Qwest”), a Colorado corporation, and
NorthStarTelecom, Inc. (“CLEC"), (each identified for purposes of this Agreement in the signature bocks below, and
referred to separately as a “Party” or collectively as the “Parties”). The undersigned Parties have read and agree 1o the terms

and conditions set forth in the Agreement,

Qwest Corporation:

o AITCH

NorthStarTelecom, Inc:

e S T

Name: T. Christensen
Title: __Director — Wholesale Contracts
Date: %// { 5/ o7

Name: Aj\) €5 \\-\‘ M o
Title: SCCHT' =LA A

Date; Q)\\\\\.p‘

NOTICE INFORMATION: Al written notices required under the Agresment shall be sent fo the following:

Qweat Corporation

Director - Interconnection Agreements
1801 California Street, 24 Floor
Denver, CO 80202

Phone: 303-965-3029

Fax: 303-965-3527

Email: intagree@agwest.com

NorthStarTelecom, inc.:

Matt O'Fiaherty, President

1101 Hilis Rd.

Fremont, NE 68025

Phone 402-727-2502

Fax 402-721-8B45

E-mail: matio@northstarelecom.us

With copy to:

Qwaest Law Depariment

Associate General Counsel, Interconneaction
1801 California Street, 10" Floor

Denver, CO 80202

Phone: 303-383-8553

Email: Legal.lnterconnection@@gwest.com

With copy to:
Maria A. Abbagnaro, General Counsel
Cordia Corporation
445 Hamilton Avenue, Ste. 601
White Plaing, New York 10601
Tel: 914-948-8550 x 1054
Fax; 800-714-9950
E-mail: mabbagnaro@cordiacorp.com

APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
*X"} on the appiicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1} of the
Washington Service offerings, CLEC may not change its

Washington selection after the Agreement is executed,

X Arizona

X Colorado
ldgho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Cregon

TR T

March 8, 2009/kcd//NorthStar/ Qwest QLSP™ MSA — (v8-24-08)

South Dakota
Utah

Washington 8.0 (with Sesvice Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section

Washington 7.0 (with Commercial
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

8.0 of Attachment 2 to this Agreement),

X__ Wyoming

AZ-CDS- 0802305-0022; CO-CDS- 090305-0023;1D -CDS- 090305-0024,;

MT-CDS- 090305-0025; WY-CDS- 090305-0026

Page 1 of 11
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WHEREAS, CLEC dealres to purchase from Qwest certain combinations of Network Elements, ancllfary functions, nnd sdditional
foahures, lm:ludhn without limitation, the local Loap, Port, switching, lnd Sharad Transport,

Now, therefore, in consideration of (he larms and conditions contained herein, CLEG and Qwest mutuafly sgvee as follows;

1. - Definitions, Capitalized tarms used herain are defined in
Altwchient 1,
2. Efactive Data. - Thip Agreement is effective upon the

lalast execution date by the Partles (“Effective Date),

21 CLEC's.Owest Platform Plus™ Mastor Services Agreement,
If any, Is terminated immediately upon exccution of this Agraameant,
and Qwest will provide CLEC local platform services only pursuant 1o
the tarms and conditions of this Agreement, The effactive biiing cate
tor QLSE sarvices will be the latest date of execution by the Parties.

Jerm. The terh of mis Apreament baging on the
Effecﬂvs Date and cuntinues through January 3, 2011, In the event

that at the expiation of tha Agreement CLEC has any remaining
Customers served under this Agreement, Owest may immediainly
convert CLEC to an equivalent altemative service at market-based
wholesala ratas.

44 The Senices (“Senices”) described In thizs Agresment will
only be provided in Qwest's incumbent LEC service teritory in the
states of Afizona, Coloraio, tdaho, lowa, Minnescta, Montans,
Nobraska, New Maice, North Dakota, Oregon, South Dakote, Utah,
Washinglon and Wysming.

42 In ihe event of a comflict in any term of any dacurments that
govemn the provision of Setvices hereundey, the following order of
precadance will apply in descending order of contral!  an Attachmant,
Rate Sheet, this Agresment, and any Onder Ferm.  Tha Partias agree
that the Services offerod and purchased under this Agreemant are
subject 1o complianca with all Applicabia Lews and regulations; and
obtaining eny domestic ec foraign approvale and authorizations
mquired or Advisahle.

43 The p n this Ag are intended to be In
comphance with and basad en the axsling slate of the law, nies,
regulations snd interpratations thereol, Including but net limited (o
Federal rles, segulations, and laws, as of the Effective Date (Existing
Rules"). Mothing o this Agreement shall be deemed #n admistion by
Gwest or CLEC ing the interpretation or effeci of tha Exiating
Rules or an admission by Cwest or CLEC that the Exisling Rules
shouid not be changed, vacated, dismissed, stayed or modified.
Nothing in this Agreement ehall preciude or estop Owest or CLEC from
taking any position In any forum conceming the proper interpretation o
affect of the Existng Rules or concesning whather the Existing Rulas
should be changed, vacated, diemissed, stayed or madified,

44 If & change In law, fule, of regulation materially impairs a
Party's ablity to perform or obtaln 8 benefit under this Agreement, both
Pasties agree (o negoliate In good faith auch changes as may be
necessary to agdress such material Impeirnent.

45 To recaive senvices under this Agreemant, CLEC must be &
certified CLEC under eppiicable atate rules. CLEC may not purchase
o wllize Senices covered under thin Agreewent for it own
administrative use or for thi: use by an Afiate.

March €, 2009/x//NorthStar/ Qwest QLSP™ MSA — (ve-

AZ-CDS- 090305-0022; CO-CDS- 030305.0023,1D -CDS— 090305-0024

MT-CDS- 080305-0025; WY-CDS- 090305.-0026

48 Extépt &% otherwise provided in this Agreement, the Partes
agroe 1hat Services providad under this Agreament are not subisct o
the (iweaat VWholasala Change Management Process (‘CMPT), Qwest's
Parformance indicators {"FI0"), Performence Assurance Plan (PAPT),
or any other wholesale service quality siandards, or liquidated
damages and remedies, Excupt 83 atheswisa provided, CLEC hareby
walves any rights it may hmve under the PID, PAP and gl other
wholesale service guality standanda 1o Bquidated damages, and
romedios with respect to Services provided purauant to  this
Agr CLEC proposed changes to Service stributes and
process enhancements will be communicatad through the standerd
account intorfeces, Change requeste commeon to shared systems and
procasses xubject io CMP wil continue to be addressed via the CMP
proveduies,

E. GLEC Informition. CLEC agrees i work wilh Qwaest in
good faith to complete promptly or updain, as applicabls, Qwest's
‘New Customer Quesliormaire”™ to the extent that CLEC has not
aiready done 39, and CLEC shall hold Qwest harmiess for any
damages to or cleims fom CLEC caused by CLEC's faiiure to
complete o updats he questionnalre.

8, Einancig) Torms.
8.1 The description of the Service and applicable rates are set

fosth in the Altachments and Rate Sheels. The Parlies agree that the
raferenced rates bra just and reasonable,

62 other Govarnmantal |

All charges for Services provided heralnmexduaweulanybdm
state, or local sules, wié, éxcian, grosa receipts, transaction or simiar
taxes, foes o surchargas ("Tax" of "Taxes®). Taxas resuling from the
performance of this Agresment shall be bame by the Party upon which
the obligstion far payment is impoeed under Applicable Law, sven #
the obligation Io collect and remit such Taxea iz placed upon the other
Party, However, whers the aailing Farty ls specifically permitied by an
Appicanie Law to collect such Taxes from the purchasing Party, sueh
Taxaa shall ba bome by the Party purchasing ths senvices. Each Party
is respansible for any tax on s corporats existance, status of income.
Taxes shall be bilag 62 A separate Rem on the inveice in aceordance
with Appiicadla Law. Tha Farly Biling sush Taxes shall, Al tha witien
request of the Party bifiwd, provide the biled Pmy with detalied
wiormation regarding billed Taxes, incuding the -applicable Tax
jurisdiction, rate, and béke upon which tha Tax Is applied. If either
Paty (the Contesting Parly} coniesis the application of any Tax
collecied by tha othar Pary (ma cdlacﬂng Pany), the Coliecting Party
shall reasonably cooperate in good faith with the Contesting Party’s
chaliange, provicad that the Contesting Party pays sny reasonable
costs mcurved by the Callecting Party, The Contesting Party is entitied
to tha banefit of any refund or racovery resuiting from the wontest,
provided ihat the Contasting Farty has paid the Tax contested. ¥ the
puwchasing Pafy provides the zeling Farty with & vesale or other
exemption certficate, the aselling Party ahall exempt the purchasing
Panty if the selling Party accepts the certificate in good faith. 1f s Party
becames aware that any Tax s incorrectly or eronsously sollected by
that Pany from the otner Panty or paid by the other Party to that Party,
that Pty $hall refund the incomactly or emoneously collected Tax or
waid Tax 1o the olher Party.

83 Each Parly stall be scisly respontibie for ai taves on e

own business, the messure of which i% i3 own nel inceme or nel worth
and shedl be responsible for any relaled tax flinpa, payment, protest,

Page 2 0f 11




awdit and lisgation, Euch Parly shall be salely retponsible for the
Blikng, collection wnd proper remittancn of all applicable Taxes reiating
fo its own eaivicas providad to its own Customers.

7. imailectual Property.

74 Except for & licanse to usa any iacllites or equipment
(inciuding sofevire) sctsly for the purposes of thie Agresment or o

receive Servica solely as provided In this Agreement or as specificatly
mqulmd hy the then-appiicable tederal ruiea and reguiations relating to
Services proviied under this Agresment, nothing contained within this
Agreament anall be construed as the grant of & license, either sxpress
or Implied, with respect %o any palent, copyright, trede neme,
trademark, service mark, trade secret, or other proprietary interest o
intelleciusal . now of hereafier owned, controlied or icensable
by either Party. Nelther Party may use any patent, copyright, b
name, trademask, service mark, trade secrel, nor other gproprietary
Interest or Inteliectust propenty, now or henesfier owned, cantralied ar
licensable by either Parly wilhou| axéculion of 8 separate written
agreement betwosn the Partics,

7.2 Subject io the general Indemnlty provisions of this
Agreement, sach Fardy (an indemnifying Party) shall mdemnify and
hold the other Party {an indemnified Party) harmiess from and agsinst
any joss, cost, expense o liability mrizing oul of a claim that the
services provided by the indemnilying Party provided or used pursuant
1o the: terata OF this Agreament misappropriate or otherwisae viclate the
intellwctunt propedy fghta of any third party. The obligation for
indemniication recited in this paragraph shall not extend to
infringamant which reautia from:

A. any combination of the faciiies or somvices of the
Indemnitying Farty with facilities or services of any other Person
({including the Indemnified Party bul excluding the Indemnifying
Party and any of its Affilistes), which combination is not mage ny
or at the direction of the Indemnifying Parly or ia nol ressonably
neceasary to CLEC's use of the Sorvices uffemd by Qwesl under
this Agreoment; or

B, any modificsiion made to the faclities or gervices of the
tndamnitying Party by, onh behalt of, of at the request of the
ingemnified Party and nat required by the Indemnifying Party.

73 In the avant of any claim, the Indemifying Party may, at its
Bole option obiain the right for the indemnified Party to continue to use
the facility or service; or replace ar modify the facility o service lo
make such facility or sesvice nen-infrimging,

74 ¥f the Indemnifying Party is not reasonably able to obiain the
right for continued use or o roplace or modify the facility oc service as
provided above and sither the facility or service is held to be inkinging
by & court of competent jurledicton; or the Indemnifying Party
resaonably befieves that the facility or service will by held 10 infringe,
the Indemnifying Party will notify the Indemnified Party and the Parties
wiil negotiate In guod faith regerding reasonable modifications to this
Agreement necoasary 1o mitigpste damage or comply with an mjunction
which may result from such intingement; or allow casaation of further
irfringamant.

1.5 The indemnifying Party may request that the Indemnified
Party take steps lo mitigate damages resulting from the infringement or
allaged infringement Including, but not bmited to, accepting
modifications to the faciliies or services, end euch request shall not be
unreasonsably denied.

March 6, Z000/kea// NOMS(W/ Cwert QLEP™ MEA = (v6-
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76 To the extent required under sppliceble feders! and state
law, Qweast shall use commercially reasonable efforts to obitam, from ity
vandors who hawe censed intelleciual property righte to Qwest In
conneclion with Services provided hereundet, licenses under such
inlallachial propery rights as necaseary far CLEC to use asuch Servicas
as contemplaled hereurdar and at least in the same manner usad by
Qweat for tha Servicea provided hersunder. Owest shab notity CLEC
immediaiely in the event that Qwent beiioves # has used ils
commercially ressonable efforts to obldin such righls, but has baen
unsuccessful in biwining such rights, Nothing in Lhis subseclion shail
be construed in any way 1o condilion, imit, or sher a Paity's
indemnification obligationa under Section 7.2, preceding.

7.7. Neither Party shall without the express written permission of the
other Pany, state of imply that it Is connacied, or in any way affilinled
with the other or Its AMliates; it is part of & joint business assocision or
any simitar arangement with the other or its Affiliates; the other Parly
and ita Amtiates are in any way sponwnm. lndorsmq o cemfymg il
am it goods and servicas, or t o itz
or promotional activities .or mabnlk. the services m in any way
asaoclated with or originnted from Ihe other Party or any of Its
Affilintes,

7.8 Nohing in his Section prevents seither Party from truthfully
deacrbing the Servicas It uses to provide sorvice to it End Laer
Customers, provided it does not represent the Servicas as eriginaling
from the other Party or its Affiliates o otherwise attempt to sell s Ena
User Custornens using ihe name of the other Pany or ita Afflliaten.

78 Bacause & breach of the material provisions of this Section 7
maty cause ireparable harm for which monetary damages may be
inadequate, in addition to other avallable remadies, the non-breaching
Party may asek infinctive relial.

8. Einancial Responsibility, Pavment and Secyrity.

61  Payment Obligalion.  Amounts pavable under his
Agreement are due and payable within thirty (30) Days afier the dalz of
Invoice (Payment Due Date™). If the Fayment Due Dale falla on a
Sunday or on a holiday which is observid on & Monday, the payment
dato will be thw first non holiday day following such Sunday & holiday.
i such & payment date falls on & Saturday or on a hollday which is
obzerved on Tuesday, Wednesday, Thureday or Friday, the payment
date shell be the last non noliday day preceding such Setuminy or
holidwy, Fer voices disiributad elecironically, the date of the involce
date ia the sama as if the Invoics were billed on paper, not the date the
electronic delivery occurs. it CLEC falis 1o make payment on or hafore
the Payment Due Date, Owest may invoke aff available righis and
ramedies.

ez Sasantion of Order Processing. Owest may digcontinus
proceaaing ordens for Services for the fallure of CLEC to make full
payment for Services, lesa any good faith disputed amount as provided
for in thia Agreament, within thirty (30) Daya following the Paymant
Due Date provided that Qwest has first notited CLEC In wiiting at least
len (10) businass daya prior to discentinuing the processing of orders
for Services, If Qwest doas nol refuse 1o accept additions) orders for
Services on the date specifad in the 1an (10) businazs days notice,
and CLEC's non-tamplisnce confinuss, noling contained hersin shall
previude Qwests right to refuss o accepl addiional orers for
Services rom CLEC withelt further notlce, For order processing to
resume, GLEC will be requined 1o make full payment of 8 past-due
chirges for Services 2ol disputed in good talh under this Agreerment,
and Qwest may redquing a depasit (ar recaicuiale the deposit) pursusnt
o Section 8.5, In addition o other remidies that may by svailable at
lw o mquity, Qwest reserves O right e seek equitable vedief
including injunctive relief and specific performancs,

Page 3 of 1




%] Disconnsction. Qwest may diaconnect any Services
provided uhder this Agreement for tallure oy CLEC to make full
payment for such Services, less any good feith ditputed smounl az
provided for In this Agreemant, within sixty (80) Days faliowing the
Payment Due Dale provided thal Qwest has firal notifed CLEC th
writing &t keast lea (10) business days prior to diaconnecting Services.
CLEC will pary the apgiicable charga set fortn In the Rate Sheet
revuited to  reconnect Services for each End User Customer
disconnected pursuant to thia paragraph. in case of such
disconnsetion, all applicable undisputed charges, Including termination
charges, wil become due. 1 Gwest does not disconnect CLEC's
Sarvice on the date speciiied in the ten (10) business days notice, and
CLECs noncompliance continues, nothing contained herein shall
preclude Gwests right to disconnect any or all Services, For
reconnaction of the Service to ocar, GLEC will be required to make
full payment of all past and cument undisputed eharges under this
Agreament for Services and Owest may require a depoasit (or
recalculate the deposity pursuant to Section 8.5, in wddition to siher
ramedies that may be availablo wt s ¢r equity, aach Party reserves
the rinm o seak eqmtahh uluf, mdud-ng mpmﬂwe relisf and specinc
Nedwithst g the F Qwent will not elect a
disconnection pursuant to this aection in ' auch manner that CLEG may
not reasonably comply with Applicable Law conceming End User
Customer disconnection and notification, provided thet, the foregaing is
subject to CLEC‘a reagonabie dilgence in efiacting such compliance.

B.4 w. Should CLEC dispute, in geod faith, and
withhold payment on any portion of the charges under this Agresmant,
CLEG will notify Gwest in writing within fiteert (15) Days following the
Payment Due Dale identifying the amount, reasen and rationale of
such dispute, At » minimum, CLEC wil pay af undisputed amounta
due to Qwesl, Both CLEC aw Qwesl agree o expedite the

of any dispuled amounta, promptly provide reasonably
mqueslod documentaton regarding the amount disputed, and work in
{o0d taith In an sffon to resolve and settie the dispute through informal
maeana prior to lavoking any other rights or remexdies.

A. It GLEC disputes charges amd does not pary such chanes by
the Payment Cus Dale, such charges may be subjact (0 lale
paymant charges  If the disputed charges have bean withheld
and the daputs ia resoived in tavor of Gwest, CLEC will pay the
diaputad amounl and apphicebla late payment charges no later
than the next Bl Dats following the resclution. CLEC may not
continue M withhold the disputed amount Tallewing (he initial
cesdlution whils putsuing fudher dispule rasolution. If the
dispulid charges have been wititheld and Ihe diaputs |a reacived
in favor of CLEC, Giwest wil credtt CLEC's bl for the amount of
the disputed charges and any late payment charges that have
bean assessed no later then the second Bill Date afer the
resatution of the dlspute.

B. If CLEC pays the dispuled charges and the dispule s
resoived in favor of Qwaest, no further action Ia required. if CLEC
pays the charges disputed at the time of paymen of 8t any me
theraafier, and the dispule is resolved in favor of the CLEC,
Qwest will adjuat the Biing, usualy within two Biliing cycles after
the resolution of the dispute, as foliowa: watwillwsdllh
CLEC's bl for the disputsd amount and any associated interea

o if the disputed smount is greater than the bill to be a‘dm.
pay the remaining amount to CLEC,

C. The imerest calculated on the disputed amounts wil be the
same rate as late payment charges, in no esvant, howevay, will
any late payment charges be 3 on any p y
agsessad |ate payment charges.

D. W CLEC falls to dispie a rale or charge within 80 Days
March 8, 2008/ked//NorthStar/ Qwest QLSP™ MSA = (v0-24.08)

foliowing (he inveica date on which the rate o charge eppeared,
will be made on a going-forward basis only, beginning
with the date of the dispute.

a5 Secyrtiv Depogity, in the event of 8 malenal sdverse
change in CLEC'a financial condifion subseguont to the Effective Date
the Agreement, Qwest may request a security deposil, A “malesial
advma change in finwncial condifien™ means CLEC is & naw CLEC
with no established ¢redlit histiwy, o it &8 CLEC Ihal has not
established satinfaciory cradit with (hweast, or the Farly Is repeatedly
delinguert in making its paymenta, of (8 being reconnectaa afer a
disconnection of Service or discontinuance of the procesaing of orders
by Qwest dus to a previous fallure to pay undisputed charges in @
timely manner, Gwesat may require a deposit to be held as security for
the payment of charges before the omders from CLEC will be
provisloned and completed or before reconnection of Service,
"Repeatedly Dalinquent™ means any payment of a material amount of
total monthly Blling under the Agreement receivesd after the Payment
Due Date, three {3) or more limes during the st twetvie (12) month
period. The deposit may not excesd the esimated kial manthly
charges for a wo {2) month period besed upon recent Blling. The
daposit may be an imevocable bank lellar of credit, a letier of cradit
with terms anet ¢onditions aceaptable 1o (west, or aoms other form of
mutually mecepiable securily such as a cash deposit. The depoait may
be adjustsd by CLEC's aclual montnly average charges, payment
histoty under this Agreement, or cther relevant factors, but in no event
will the security dapoait excaed five mition doliars ($5,000,000.00},
Requined depoalts are due and payable within thiry (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Section,

86 intereston Depckity, Any interest samead on cash depoaits
will be credited to CLEC in the smount actually earned or &t Ihe rate
set forth in Suction 8.7 below, whichever I lower, excepl 28 atherwise
required by lsw, provided that, far efmination of doubt, the Partles
agren thut such depasils ara nol subjecl to alate (aws o regulations
relsting to consumer or End Lieer Customer cash deposita. Cash
deposita 8nd accrued interest, if applicable, will be credited to CLEC's
acoount or refurded, as approprista, upon the earfier of the expiration
of the term of the Agresment or the establishment of seiisfaciory Gredil
with Qwest, which will generally be one full year of imely paymants of
urdisputed smounts in full by CLEC, Upon a material enange In
financial standing, CLEC may requesi, and Quast will consider, a
recakulation of the deposit.  The facl hat a deposit haa bean made
aoaa not relleve CLEC rom any mquirements of this Agresment,

87 hite Payment Charge. [ any portion of the payment is
received by Qwest wher the Payment Due Dake, or if any portian of the
payment is recsived by Qwest in furds that are not inwnadialely
avaiuble, then & laks payment change will ba due to QwesL The Iate
paymsnt charge is the poion of the payment not received by the
Payment Due Date ad by & lete factor. The late factor is the
legser of e highast intersst rate (In decimal value) which may be
lovied by iaw for commertial imnsactions, compoundwd daily for the
number of Days from the Payment Due Date to and including the date
thet the CLEC actualiy makes the payment t Qwest; or 0.000407 per
Day, compounded daily for the number of Days from the Payment Dus
Date to and inchuding the date that the CLEC actually mvekes the
payment to Gwest.

9. Conversions, i CLEC i oblaining services from
Qwirst undin' o0 dvdnpement o agrement {hat mcludes the
application of termination liability k (TLA) or mini peried
shirges, and if CLEC wizhik 1o tonvert such services to 8 Senvice
ey this Agrosment, the convecsion of such services will not be
delaysd due (o the spplicability of TLA of minimum pericd cherges,
» The wpphicability of such charges i govemed by the terms of the
ofiginl Agresment, Talll o arangomenl. Nothing herein wili be
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consiiued 83 expanding the rights otherwise granied by this
Agreameant or by law 1o elect to make such conversions.

10. Customer Comincty,  CLEC, o CLEC's authorized agent,
ara the single poml of conlact for its End Uiser Customers' service
noeds, inciuding withaut kimilation, salse, servica deaign, order taking,
Provisioing, changs ofdere, fraining, mainienance, trouble reports,
repalr, poat-aale servicing, Bllling, collection and Inquiry. CLEC wilt
form its End {leer Customers that they sre End User Customers of
CLEC. CLEC's End User Customers contaciing Qweat will be
Instructed to contact CLEC, snd Qwests End User Customera
contacting CLEC wilt be instrucied to contact Qwest, In respending to
calls, neither Perty will maka disparaging remarka about each other.
To the extent the cormect provider can be detarmined, misdiracted calls
received by either Parly will be referred o the proper provider of Locat
Exchenge Sevvice. however, nothing in this Agreement shall be
deamed to prokédil Qwasl or CLEC from discussing tte products and
Fervicws with CLEC': or Qweals Envd User Customers who call the
other Party.

10.4 in the event Gwest terminates Service to CLEC for my
reason, CLEC wil provide any and all necessary notice to its End Uisee
Customere of the wrmination. In no G will Qwest ba reaponsible Tor
providing such notice o GLEC's End User Cuslamers.

1. Default and Breach. If either Parly dafaults In the payment
of any amount due nhereunder, or if pither Party violmsles any oflher
matefisl provision of this Agreament and such defsult or vinlation
cominues for thirty (30) Days after written nofios thersof, the other
Party may terminate this Agroement and saek rellef in accordance with
tha Dispute Resolution provision, or any remedy unider this Agresment.

12, Limitation of Liability.

124 CLEC's axciusive remadies for elaima under this Agreamaen
are imited 0 CLEC's proven direct damages uniess CLEC's damages
are otherwise limited by thit Agteament 1o outage cradita or other
Servicd cradila, in which case Qweat's total lisbiity will not axcead the
nEgrepa: Aot of any applicabla credita due.

122 Excapt for Indemnification and payment cbligatons under
thia Agreament, naither Farty shall be liable to the othwr for indirect,
incldental, consequential, exemplary, punitive, & Spciai damages,
inciudimg, without limitation, damages for lost profite, ost revenues, lost
savings sufféned by Ihe alhar Party regardiags of the form of action,
whether in contract, wamanty, swict Hability, tort, including, withoul
limitation, negligence of any kind and regardiess of whether the Partiaa
know the possibility that such damages could resull

123 Nothing contained in this Section shall imR either Party's
Rablity w0 the other for willful misconduct, provided that, & Party's
labiity to the other Party p t o the foreguing ion, other
than direct damages, will be fimited to @ (ot Sap Squal L& one hundred
per cant (100%) of the snnualized run rate of tote! wmdwmts charged by
Gwert 1o CLEC under the Agresment.

1. indempity

131 The Partles agres that uniess otherwise speciiically set forth
In this Agreement the following constitule the sole indermmification
obligations between and among the Parfjes;

A. Esch Parly (e indemnifying Party) agrees to release,
indemnily, defend and hold harmiesa the other Party end each of
its offcers, directors, employees and agents {each an indemnites)
from and against and In respect of any loss, debt, liability,
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damage, abligation, claim, demand, judgment or settiement of any
naluy o King, known of tnknown, bquidatad or unliquidated
including, but not Wmited to, reasonable costs and =xpenses
{including attomeys' feas), whethar sufiered, made, instituted, or
assertad by any Person or entity, for invasion of privacy, budily
injury or death of any Porson or Parsans, or for loxs, davage lo,
or destruction of Wngible propéry, whether or not owned by
othars, resulBing from the indemnitying Party's breach of or faliure
to perform under thia Agreamant, regardiess of the form of action,
whathar In contract, wamanty, stict Uability, or tort inchuding
{withcut limhation} negligence of any kind,

B, In the cse of claims o jass alleged or thcurmed by an End
User Gustomer of either Party arising out of or in connection with
Services provided to tha End User Customer by the Parly, the
Party whise End Usar Customer allaged or incurmed such claims
or ka3 (the Indemmifying Party) ehall defend and indemnlfy the
oty Pay and each of Its ofcers, directors, employees and
apenis (collectvely the indemnitiad Party) agains! any and all
such claime or losa by the indemnifying Party's End User
Customer regardiess of whether the underlving Service was
provided or was provisioned ky the Indemnified Pary, uniaas the
loas was cavsed by the greds negligenca of wiliful misconduct of
the indemnifietd Party. The sbligalion to indemnity with regpect to
Claims of e indamnitying Pany's End Lisar Customers shall not
éxignd b any claims for physical badlly Injury or death of any
Person or persona, or for loss, damage to, or destruction of
tanpiple propery, whethar or not owned by others, sileged o
have resulted directly from the negligence or intntienal canduct
of the employess, contraciars, agenls, or other represantatives of
tha indemnifisd Party,

132 The indemnifization provided hereln i3 conditioned upon:

A The indemaified Parly Wil promply notity the indemnifying
Party of any aslion taken apainst the indemnified Party relating to
the mdermification. Failure to 8o notify the indemnitying Party will
wol relleve the Indemnilying Ferty of sny liability that the
Ingemnifying Party might have, except to the extent that such
failure prejudices the ingemnllying Farty's ability to defend such
aaim.

B. If the Indemnifying Parly wishex to defend a0ainst such
aclion, it will give wrilten notica W the indamnifisad Party of
accaptance of the defense of such action, (n such evenl, the
indemnifying farty has sola authority to defend sny such action,
including the selection of legal counsel, and the Indemniied Party
™y engdge adparate legal counsel only Bt Ite sole cost and
oxpenss, I the event that Ihe Incamnitying Parly does not
accapt the defanse of the action, the Indemnified Party has ihe
right to employ counsel for such defense at the expense of the
indemnitying Farly. Each Farty agrees \o cooperate with the
other Parly In the defensa of any such action ard the melevent
records of each Pary will be avallable to the other Party with
respeci to any such defenee.

C. In no avent wili tha Indemnifying Party seltie or consant to
any judgment for relief other than monatary dameages pertaiming
ic any such actioh without the prior writen consemt of the
Intemaiies Party. In the event the indemmifled Party withholds
wonsent the indemnified Perty may, st iia cost, teke over such
defense, provided that, i Such evert, the Indemnitying Party shall
not be resporsible for, noc shall it be obligated o indemniy the
nAevant Indevified Pary against, any cost or lisbility In excess
of such efised compromize or settiement,
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14, Lirpitnd Warrantion.

14.% Each Farty wiil provide sultably qualifed personael ta parform this
Agreement and &ll Services hereunder in & good and workmaniike
manner and in material conformance with all Appacable Lews ar
regulations.

14,2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS QR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER, QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR T(TLE OR WON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

16. Relstionghin. Except {0 the Jimited exent expresaly
provided In this Agreement neither Parly hax the authorily 1o bind the
other by contract or otherwise of make any representations or
guarartaes on behalf of the othér o ctherwise act on the other's
behatf, and the relwtionship adsng from this Agreement does not
constituto an agensy, joint veniwe, partnarship, employes relationship,
or franchive,

1. Assignmant.

168.1 CLEC may no! sssign this Agresment or any rghte oc
obligations hereunder without the prier writter conaent of Qwast, which
consent will not be unremsonably withheld. . Notwithstanding the
foregoing and subjoct to the prior credit review, submission of
sppropriate legal documsentadion (insduding, but not limied, to sny
appropriate Secrelary of State or other fings or documents specificd
by Gwest and approval by Qwest of CLEC's proposed sssignee, CLEC
may azsign this Agreement wilhout prior written consent of Qwest 16
any AfRliate, succassor through marger, or acquirer of substantially all
of ity mssels; and Qwest may azalgn this Agresment without pricr
writhen consant to any Afilate, successor thiough mérger, o acquirer
of aubalantially ali of ks business assely; provided that In all cases the
assignaa of CLEC or Owesl, as applicable, acknowiadge in wriling its
asaumption of the obligations of the assignor heraunder. Any
attermnpted assignment in viclation hereof Is of na force or effect and is
vold. Without limiting the generality af the foregoing, this Agreement
will pa binding the Parties' respeclive successors and assigns.

168.2 In the event that Qwast transfers to any unafMuated party
axchanges inciuding End User Gustomers that CLEC sarves In whole
or in part through Sarvices provided by Qwest under this Agresment,
Qwrust will ensure that he wansferos serve as g suctessar ko ar Tully
perform afl of Giweals responabillies and obligations undér thiz
Agreement for & pariod of ninety (80) Days from the effective: dnte of
such transfar or unbl such ister time as the FCC may direct pursuant to
the FCC's then applicable statvipry muthority e impose such
responsibilities sithor &3 » sondiGon of the transfer of under such other
state stalutory authority as may give il such power. In the event of
tuch & proposed wangfer, Gwest will vse best effons 1o tachitate
discusslons betwesn CLEC end the lransferee with respect fo
transvarea's assumption of Owesl's Ghligations afler the above-stated
ransition period pursuant to the terms of this Agreement,

17, Reporting Requipsments,  If reporiing cbligations or
requirements are imposed upon oilher Pardy by any third party or
regulatory agency in connection with éither thia Agreement. or the
Services,

inchuding wse of e Servicas by CLEC of its End Usere, the

other Paxly agress to usm Inat Pary In eomplyhg with swh
obligatons and requi bty irad by that Party.
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48, Survival. The expiration or termination of this Agreement
doss not relieve either Paity of those cbligations that by their nsture
are mended to survive,

1% 1OBUNS.

161 Neither Pary will, without the prior writter consent of the
oiiver Parly isaus any publk: announcement regarding, or make any
ofiver disgiosure of the terma of, this Agreement; or disclkase o use
{excapt a8 axpressly parrnithd by, or retpuiced! lo achieve the purposas
of, this Agreement) the Confidential Informaltion of the other Farty.
Conum may only be given on behall of a Parly by s Legal
. Howeower, & Party may disciose Confldential information i
nsqulmd w0 do %0 by a govemmental agency, by operation. of law, o if
nmum-y in any proceading (o eatablish rights or obligations under |,
ln Agresmunt, pravided thal the discloalng Pery gives the non-
dlsdming Party renscnable prior wittan notice.  Notwithatanding the
foregoing, if repdrting o Aiing obligatione or requirements are imposed
upon Qwesl by any third party or reguiatory agengy in connestion with
this. Agreement, CLEC agrees 1o asaist Qwast in complying wilh such
abligabieng and requirements, as reasenably required by Qwest and io
hold Gwast harmless for any failure by CLEC in Inie ragard. Qwest's
compllance with sny mgulatery Rling cbligation will not constivte a
violation of this section,

190.2 All Confidantial information will rermain the prapary of the
disciosing Party. A Parly who recelves Confidential Infarmation via an
aral communication may requast wiilten confirmation that the material
i# Confidertial Information. A Pay who delivers Confidential
information wvia an oral commwnication may request writien
confrmation that the Party receiving the infarmaticn understands that
tha material is Confidential Information, Each Party has the right o
comect an inadvertent failure 1o identlly information as Gonfidential
Information by giving writtén nedificalion within thirty (30) Days after the
Itormation is disciosed. The recelving Party will from that time
forwand, treat such infésrwation as Confidantial information,

16.3 Uptns requast by the diaciosing Party, the receiving Parly will
ratum al Wangitie copies of Confidantisl Information, whether wiilten,
graphic or othanwias, except that the reciving Party may retain one
copy for archival purposes.

164 Each Party will keep ail of the other Parly's Confidential
wformation confidential and will discloee It on a neod ¥ know basis
only, Each Party wil use the other Porty's Confidential nformation
only in connection with this Agreement and in accordance with
Appicable Law. Nelther Parly will use the other Pary's Confidental
Information for any other purpose except upon auch terms and
conditions as may be agreed upon between the Fartles in writmg, If
sither Pany foses, or makes an unautherized disclosure of, the other
Partys Confidential information, ## will nalify such other Party
irremecintely and 8% reasonable efforta to retriave the infermation,

166  Efeclive Date of this Seclion Notwithetanding any elher
provision of this Agreement, the Confidential information proviskms of
this Agreemant apply bo alt information furnished by sither Party to the
other in furtheransa of the purpose of this Agreement, even if furmnished
before the Effective Date.

196 Each Parly agrees that the disciosing Parly could be
imeptwably injured by a breach of the confidentiality obligations of this
Agreerent by the receiving Party or lte representatives and fhat the
disgcianing Party ia entiled to seek aquitabie refief, inciuding injunciive
relief and spechlc perfonmance in the event of sny bréach of the
canfidentislily provisions of this Apreement.  Such romedies are nol
the exclugive remedies for & breach of the confidentailty provisions of
\hit Agreemsnt, but are In addition to all other remadies available at
lave of in equity,
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9.7 Mothing heretn should be conglrued as limiting elther Pary's
rights with respact to ke own Confidential lnformation or its abligations
with raspact to the other Party's Confidentinl Information uidee Seclion
222 of the Act,

Waiver, Excopl a3 otherwise provided herein, nemiver
Plrty: failure o enfons any right or remedy available 1o It under thiy
Agresmen will ba conatrued as a walver of such right or 8 walver of
any olher prewision hereunder.

. Regyigtory Approval Each Party reserves its rights with
respeact to whether tie Agreament is sulbject to Seclions 251 and 252
of the Act  In tha event the FCG, a state comntission or any olher
povemmental authaiity o wgency rejects or modiias any material
provision in this Agresment, either Party may Immediately upon written
notice t the other Parly terminate this Agresment. f a Parly la
required by a lawhul, binding order io flle Lhis Agreement or a provision
thereof with the FCC oF atate reguiatory authoritles for approval or
reguiniry review, the filing Party ehall provide written notice to the
other Party of the axistence of such lawlul, bindinp order 3o that the
other Party may seek an injuncion or other mlinf from such order. In
addition, the fing Perty agress to masonably cooperale by amand and
make modifications & the Agreemeni 1o allow the fiing of the

or the specific parl of the Agredment affactad by the order
to the extent reasonably necessay,

22, Notices, Any notieea required by or conceming this
Agreeaent will be in wiiling and will ba sufficiently given if detiversd
personaly, delivered by prepaid ovemight express service, sert by
faesimile with electronic confirmation, or sent by certified mail, netum
racetpt requeatad, or by emaill where specified in this Agreement to
GOwast and CLEC at the addresses shown on the cover sheel of this
Agreament.

23 Egrce Maisyre. Neither Party shall be Hable for any dalay
or failure in performance of any parn of this Agreement from any cause
beyand its conbol and withaul it fault or negligance Including, without
famitation, acta of nature, acle of ¢vll or militery authority, govemment
repiulatione, embargoes, epkiamics, temorist acts, ricts, insumections,
fires, exploalons, earthquakes, nuclear accidents, foods, work
stoppages, power blackouls, volcanic  action, other major
environmental disturbances, or umpunlly severs westhar conditions
{colictively. & Forse Mejoure Event), Inabilly (o secure products or
services of other Persons or tansportation faciltes or acts o
emizaions of ransportation carriers shall be considered Forcn Majsure
Events to the extert any delay or failure in parformancs cauised by
these crcumsiances is beyend he Pany's contral and without that
Party’s fault or negligenca, The Party affected by a Force Mejaurs
Event shall give prompit notics to the other Party, shall be excused
from pedformance of its obligations harsunder on 8 day ko day basis to
the oxtant thoss oblipations are preventad by the Force Majeure
Even!, and ahall use reasonatia efforts to ramove or mitigwie the
Force Majeurs Evenl. In the svent of & lahor dispuie or atrike the
Parties agtee to provide Service to each other at a level equivaient io
the level thay provide themsalves.

, Colorads state law, withoul regard to
chmco-of fawe principles, wwms &l matiers adsing out of, or rejating
to, this Agresment,

25, Rizoute Resolytion.

251 The Porfies will atierpt in good failh 19 resotve through
negobation sny dispute, Saim o Santroversy arising out of, or relating
o, this Agreement. Either Party may pive wrilten nolics to the other
Party of any dispute not restived in the nomal curse of businaea.
Ench Party will within aeven (7) Days after delivary of the written notice
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of dispute, designdte @ vichpresident level employes o a
representofive with authorily io make commitmentz to review, maet,
andd negoliate, in gonod falth, to resclve the dispute. The Fardies intend
that these negotiations be conductsd by non-lawyer, business
representatives, and the locations, format, frequency, duration, snd
conclusions of these discussions will be # the discretion of the
represenatives. By mutual agreement, the reprasentatives may use
ather procedures to assist in these negolistions, The discussions and
comuspondencs avong the rapresentatives for the purposss of these
negofintions will be reated as Confldentsl imformation aaveloped for
purposes of settement, and will be exempt from discovery and
production, and are not admissible in sny subsequent procesdings
without the concumence of both Parties.

252 If the dosipnated represantatives have not reached a
resolution of the dispule within itean {15) Days after the written nolice
{or such longer pviod as agread lo In wiiting by the Farties), then
cither Party may eommence 8 ¢vil action. Any action wiil be brought in
the Uniled States Diawnet Court for the Distict of Colarede if it has
subject matter junsdiction over the action, and shall otherwise be
brought in the Denver District Court for the State of Colorade, The
Parties agree that such courts have porsonal jurisdiction ever them.

253 Yaiver of Jury Toul snd Clags Action, Each Party, to the
axtent parmitted by law, kiowingly, voluntarly, and intantionally walvas
itz right to a trial by jury wnd any nght to pursue any clalm or action
arising out of or relaimg to this Agreement on a claag or consolidatad
borsiz or in & nepresentative capacity.

2054 No csume of action regardiess of the form of action, acdising
out of, o ralating 1o this Agreement, may be brought by either Party
more than two (2) years after the cause of action arives,

28. Lsadings. The headings used in this Agreemenl are for
convenlence only and do not in any way lmit or dlharwise affect tha
meaning of any termy of this Agredemant,

Fi 8 Authorization. Each Patty represents end warmans that:

A e tul legal name of the legal anlity intended to provide and
receive the benofits and Services under this Agresment Iz
accurately set forth berein;

B. tha person signing this Agreement has baen duly authorized
to axecute this Agresment on that Party's behalf;

C. tho oxecution hereef is not in conflict with law, the: terma of
any charter, bylaw, artices of arxacistion, o any agreement 10
which auch Parly is bound o affectad; and

D. each Paty may act In rellance upon any instruction,
instryment, or signalure reasonably believed by it to be authorized
and ganuine,

28, Yhird Party Beneficiaries. The terma, reprasentationa,
warranties end agreements of the Farles set forth in this Agresrent
are not intended for, nor will they be for the benefit of or enforcesble
by, any third party {including, without limitation, Customer's Affillatas
and End Usars).

9. Ipxurance. Each Party shall ol a6 imes dunng the tam of
this Agresment, at ity own cost and expense, cany fnd maintain lhe
insurmnca coverage listed balow with inturen having a "Bests” rating
of B+XIH with respect to Fabity arising from il operations for which
that Party has assumed legel rosponsibility in (hs Agreement, If &
Paity or its parent company has #ssels equal 1y or excaading
$10,000,000,000, that Pty may ulilize an Affiliale captive insuranes
company in liew of & "Beat's™ rated insurer. To the extent that the
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parent company of & Parly i relied upon {6 meet the- $10,000,000,000
assat threshokd, such parerd shall b regpongidles for Ine insurance
obligafions contained In thia Section, 1o the extent its afilated Party
faile to mest such obligationa.

291 Wirkers' Compensation with stalutory linita as required in
the state of vpesation and Employers’ Liability insurance with Emits of
not less thim $100,000 each accident.

252 Cocomareial Ganaral Llabilty Inaurance covertng clalms for
bodily injury, death, pnonal Injury or property damage, induding

o for independent co & protection (requdred If any work
will be suhcontracted), products andfor completed operations and
contraciual liabiity with reapect to the liablity ssumed by sach Party
hereunder. The imits of inaurance shall not be less than §1,000,000
8aCh pecurranoe and $2,000,000 general agaregate fimit,

283 "All Risk" Property coversge on & full replacement cost bagis
Insuring ali of such Parly's persanal pragerty sitialed on ar within the
Premiyes,

204 Each Farty may be asked by the other to provide
cerificala(s) of insurance evidancing coverage, and shall
prowide such certificate(s) upon request. Such certificates shall;

A. name the other Farty as an aedditional insured under
commercial genersl liablity coveragse;

B. provide thirty (30) Days prior wiitten netice of canceltation of,
material change or exclusions in the policy(s) W which
certificate(s) relate;

G, indicate hat coverage is primary and not excesz of, or
eonlributory with, any olher velid and collectible Insurance

purchased by such Farty; and
D. acknowladge severability of i 4 Fabifity g
0, Communications Assistance Law Enforcement Ac( ol

1994. Ench Pty ripresents snd wamants thal any equipment,
faciiies or Senices provided 1o the other Party under this Agreement
conply with tha CALEA. Each Party will Indemnify and hold the other
Party hanmiass fom any and all penaities imposed vpon the other
Party for such noncomplisnce and will at the nonscompfiant Party's
sole cost and expines, modily of replace any equipment, facliites or
Services provioed to the other Party umder this Agreement to ensure
that such squipment, faciities and Services fully comply with CALEA.

M. Entire Agwemant.  This Agreement (including =l
Altechmants, Rale Sheets, and other documents referred to herain)
constiutea the full and entine undiviimding and agreement batween
the Purtiey with repard to the subjocts of thix Agmnt and

jes eny prior niations
by or batweaen the Parties, writien or orﬂ Inciuding but m.l limited to,
any {emm shael o dum of undarsiandi lered Into by the
Parting, o the axienl they relata lnanywnytomenuu)ocmoumn
Agraemant. Nolwithstanding ihe foragoing, certaln alements usad In
combination with the Serdce provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of its
imarconnection agreement (ICA", and nothing contained herein is
inmended by e Parties to amend, sier, or otherwiae modify those
terms and conditions.

32, Proof of Authorization.

32.1 Esch Paty shall ba reaponsibia for obtgining and
maintaining Prool of Authorization (PDA), as required by appilcable

March €, 2008/ked/NorthStar’ Qwest QLSP™ MSA = (v8-24.08)

tedearal and stale law, 85 amendaed from tims to time,

322 Each Party wifl make POAS sveilable to the other Farty upon
request, I the evant of an allegation of sn unauthorized change of
unsuthonzed sarvice in accordance with att Appliceble L.aws and rules,
the Party charged with the alieged infraction shall be responaible for
resolving such caim, and it shall indemnify and hold ‘harmiess the
other Party for any losaas, damages, panaitieg, or other clalme in
comweclion with ihe alegad unaulhorzed change or service.

33.  GenerstTerms

331 Gwest will provide general rspair and maintendniy serviced
on fta facilites, including those faciliies supponting Services purchased
by CLEG under this Agresmeni, at o tevel that ix conaistant with other
comparable services provided by Qwest,

a2 In order to maintain and modemize the network properly,
Qweet may make modifications and changes to its network
on an aa peaded basls. Such changes may result in minor changes (o
transmission parameters. Network maintenance and medemization
aetivites will result in transmission parmmeters that are within
transmission limita of the Service ordered by GLEC, CGwest will pravide
advance notice of changes that affect network Interuperatility pursuant
to applicable FGC rules.

333 pptwork Sogurity.

A Emotection of Service and Cropertv. Each Party will sxarcise
the same degres of Gire 10 prvert harm o damage to the olher
Party snd eny third paries, ds emplayees, agents or End Liser
Custormers, or their property a4 it employs fo protect Ils own
persorinal, End User Customers and property, etc., but én no case
leas than a commereially reasoneble degree of care.

B, Each Parly is responsibl ' ivacy o
communicafions, This sniwils mmma the wﬁdml Mluw of
Ted ications h End Laer C 13

during technician work operations shd at all tmea.  Specincally,
no amployes, Bgent or representative shall monltor any circuits
excapt as required to repalr or provide Service of any End User
Customer at any tms. Nor shall an employnn, apent or
representalive sisciose the nature of overmeard conversatons, oF
who participated in such communications or aven that such
comaunicalion has taken place. Violation of such security may
ental state and federal criminal psnahies 83 well as civll
ponatties. CLEC In g ita employ on
auch security mqulramem and penzhiss

C. The Partes' networks are part of the national security
network, and as such, are protected by federal law, Deliberste
sabotage or disablement of sny porfion of the undiviying
aquipment used to provide the: network i3 & viclation of foderal
statutes with severs penalfies, especially in times of national
umomncy or lilh of wa, The PMII!! " mponaue for

g their employees on such ts and
Puﬂllﬁes.

Y Y

0. Ciwest shal nat be Habls for any losses, damages or olher
claims, inciuding, but not limited o, uncoliectitle or unbiiable
revenues, reaulting from aeccidental, ewoneous, malidious,
fraudulent or othwrwise unauthorized use of Servicss o fadiliies
(Unauthorized Use?), whether o nél such Unauihorized Use
could have been reasonably prevented by (west, axcept to the
extent Qwost has been notified in sdvance by GLEC of the
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exisience of such Unauthorzed Use, and falls to iake
commencisily reagonabla staps io aasiat in stopping or preventing
such actvity.

954,  Conswycion. Qwest will provide necesassy construction
only o the extent requirad by Appiicable Law.

335, Individual Case Basis Requests. CLEC may request
addiional Services not epeciied in thia Agresment and Owast will
congider auch requesta on an individua! Case Basis ((CB).

336.

A, Nelther Party shal be linbie to the othar for any caels
whatsoever rekutting from the presence or release of amy
Envirommental Hazerd that edher Party did not introduce to the
wifecled work Incation. Both Parties shall defend and hold
harmiaes the othar, its officers, directors and employeaes from and
aghmst sy iossas, damages, claims, demands, wuits, {labllites,
fines, pensites and expenses (including reasonable atiomeys'
feae) that arise out of or result from:

1. say Environmental Hazard that the indemnifying Panty.
Ita contractore or agents Introduce ko the wark locations: or

2.  the presenca or teisese of fmy Envirenmental Hazard
for which the Indemnifying Parly Bt responaible undar
Applicabie Law,

In the avent any suspect materials within Qwest-owned,
opemmcl or leased taciities are kentifled 1o CLEC by Qwest to be
asbestos contsining, CLEC will ensure that to the axiant any
sctivities which It undenakes in the facility disturb such suspect
materigls, such GLEC actviies will be in aocordemce with
applicable ccal, state wnd federnl envimamental and haalth and
safety statutes and reguistions. Except for abatement aciivitiea
uriorinken by CLEC o equipiwnt piacamant activitias hat reautt
in the generation of ashasins-containing matsrial, CLEC doas not
have any nesponaibiiity for managing, nor s it the owner of, nor
doss R hava any Habillty for, of in connaction with, any asbastos-
conlaining material. Gwest agreea to immediately ndlly CLEC if
Qweat undartakea any asbestos comrol or asbestos abatement
actvives that potentially could affect CLEC personnal, squipemant
o opersbons, inchding, Bt not imiad to, comtamenation of
Suipmant.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
v ATTACHMENT 1- DEFINITIONS

“Act* means the Communications Act of 1034 (47 U.S.C. 151 L. a8q.), a8
amanded.

“Advanced Intelligent Network” or AIN" iz a Takcommurications natwaork
arghitecture in which call processing, call routing and network management
ara provided by meane of centralized detrbases.

"Affiimte” menrs & Perton that {directly or indireclly) owne or controls, is
cumed o sontrolled by, or ls under common ownership or contrgl with,
another peraon. For purpases of this paragraph, the term 'own' means 1o
own an equity interest {or the aquivalant theredf) of mora thert 10 percanl.

“Automatic Lacation |dentiication” or "ALL™ i6 the automstic display at the
Public Safsty Answering Folnt of the callers telephone number, the
addressfiocation of the telephons and supplementary emergency services
information for Enhanced 914 (E911),

"Applicable Law” means ali lnws, gtatules, common law including, but not
limilad to, the Act, the reguiations, rules, and final orders of the FCC, a
state raoulatory autmmy arxd any final orders and decisions of & court of

g the roguistiong, rules, or orders of the
FCCara ;me rqguhh'y aummy,

*Bill Data" means tha date an whith a Billing period ends, as identfled on
the bill,

“Bling" involves the provision of appropriate usagm data by e
Telacommunications Carrier to another 1o Taciitate Customer Bliling with
attandan) acknowledgmants and sistus reporis.  ft also invalves the
axchange of Information betwean Y igne Carriers to proce:
claime and adjustments.

"Carier” or "Gamimon Carrier” Sae Telscommunications Carrler.

“Central Office" meens a building or 8 spece within @ buikding whare
vrarmmission fagilities or Sincuits Are connecded or switched.

“Commercial Mobile Radic Service” ov "CMRS" i defined in 47 U.8.C.
Saction 332 and FCC rules and ordars interpreting that statute.

“*Communications A for Law Erd 1t Act” er "CALEA" refera
to the dulies and obligations of Carrers under Section 229 of the Act,

“‘Confidential Information” mears sny ivformation that is not generally

avallable o the public, whether of a techrical, business, or other nxture .

ardd that (@) the mceiving Parly knows or has remen 18 kaow s
configental, proprigtary, o trade secvet information of he disctosing Pany
andfor (b) & of such a nature that the raceding Party should reasanably
understand that the disclosing Pary desines 13 pratect such information
againy unrestrivted disiosure,  Confidential infomation will not include
Information that is in the public domain through no breach of this
Agreiant By (he recaiving Party of iz already known or ig independently
devetoped by the recaiving Perty.

“Customer” means the Person purthasing a Teletammunications Sarviee
oF an irformation service or hoth from a Cavier.

“Day” mesns calendar days unloss ntherwise spacified.

*Demarcation Point" E dafired ax the paint at which the LEC castes io
ewin af eontral Custemer Pramigea wiring including without limiation inalds
wiring.
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“Diteciory Azsistance Database™ containg only those published and non-
listad telephone number iistings cbiained by Qwast feom its own End User
Customers and cthar Telstommunicationa Carriars.

“Directory Aselotance Bervica® inciudes, but is not bmited to, rmaking
availabie to callers, upon mequest, infomnation contained in the Direclory
Assistance Daiabase. Direclory Asalstance Service Includes, where
availabis, the oplion to complete the call et the callar's diraction.

"Due Date" means the specific date cr which the requestsd Seivice 8 ©
be avasilable ta the CLEC or lo CLEC's End User Customer, as applicable.

*End User Customer” mears & third party relail Custamear that subscribas
to @ Telecommunications Service provided by either of the Perties or by
anather Carriar ar by twd [2) of mose Camiars.

“Envionmental Hazand® means any subdance the presercd, use,
transpori, abandonment or disposal of whith {i) raguires Wvestigation,
remudintion, compensstion, fina or penally under any Applicable Law
{ingluding, wilhaid Hwilation, the Comprehansive Environmental Response
Compensation and Lisbility Act, Superfund Ammndment and
Reauthorization Agt, Rmsourcn Conmservalion Recovery Acl, the
Ocoupationnl Safety ard Haalth Act and provisiona with similar purposes in
applicable foreign, state end local jurwdictions) or (i) posms risks to burtan
health, safety or the environment (inchading, withaut mitation, indoor,
outdoor or orbta! space wnvinments) and iz regulated under any
Applicable Law.

“FGC* means the Federsl Communicationg Commisaion.

“iteraxchangs Carmer” or “IXC™ means & Camier that provides interLATA
of IntralLATA Toll sarvices.

‘Line information Oatabesa” or "LIDE" siwas vatious talaphone line
numbars and Spacial Billing Number (SBN) dsia used by aparator services
aystema to process and bill Alternately Bitled Services (ABS) calls, The
oparater services system accasses LIDB datw to provids engrating line
{caling rumber), Bilng number and terminating §ne (callad number)
nfocnation.  LIDB la used for caling car validation, freud prevention,
Biling or service restnctions and the sub-account information to be
included o the sells Biling recard, Telcordin's GR-446-CORE defines the
imertace between the administration system and LIDB including specific
message formats (Telcordia's TR-NWP-DIN29, Section 10).

"Lre 3ide” refers to End Office Switch: connections that have boea
programened to reat the circult a8 a keal ine connected 1o & terminating
sietion (e.9., an Eng User Customer's wlephona station tet, a PBX,
anewering maching, facsimils machine, compuler, or smilar customer
davice),

“Local Exchange Camiar* or "LEC" means any Carrier that is engaged in
the provision of Talephone Exchange Sarvice or Exclangs AZcass. Such
tomn dous nol inclutie 8 Carviar rsofar as such Camiar la engaged in tha
provision of Commential Mobile Radio Service under Saction 332(c) of the
Agt, macapt 16 Uve extsnl that the FCC finds that such saivice ahould be
weludad in the definition of auch teym.

"Loop” or “Unburkiad Loop® Is defined ag a transmission facility between &
distribution frame (or s equivalent) in 8 QGwest Gentral Office and the Loop
Dumarcation Paint at an Eng User Customers Premisas

"Local Service Foguest™ or "LSR” means Ma industry standard forms and
aupporting documentation used for ordering local services.
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. GWEST LOCAL SERVICES PLATFORM™ AGREEMENT
. ATTACHMENT 1- DEFINITIONS

"Miscelianeous Charges” mean charges that Qwest may assess in addition
10 rwCUITing WKl nonreELTing rates sit forth in e Rabs Sheat, for activities
CLEC recusats Qwasl to parlorm, aciivities CLEC authorizes, or charges
hat aro & result of CLEC's ections, such es canceflation charges,
wcditional bor and maintenancs. Misssil s Charges ara nat alwad
inchaded in CQweata recurring or rates. Miscelianeous
Charges shall be contained in of retarenced In the Rate Sheat.

“Network Element” s a facilty or equipment vsed in the provision of
Talstommurications Servide o an information sarviea or balh, It also
inchades faalures, functions, and capablitios that are provided by means of
such facilly or equipment, inciuding subscriber numbers, databases,
signaling systems, and information sufficient for Biling and collection or
used in  the trangmizsion, muting, o other provision of a
Telacommunicatisnz Servica or an information asrvice of both, as is more
fully described In the Agreement.

"Operational Support Systems” or "OSE" moan prawwvdaring, Pravisioning,
mairarancs, Mpair and billing syatams.

‘Order Form® means service order request farms issusd by Gwest, a2
amanted from time o tima,

"Person* i3 & general tertn meaning an individual or association,
corporation, firm, joint-stock company, orpanigation, partnership, trust or
any ety farm oF Kind of antily.

"Port" means 8 line or trunk cormection peint, including # ling card angd
assaciated peripharal gquipmant, on & Ceniral Office Switch but does not
inciude Swilch fealures. The Port asivas 88 the hardware temination for
liws & Trunk Side faciities eonnacted to the Centrat Office Switch. Each
Line Side Part is typically momou wnh ©ne or more telaphone numbers
that serve as tha G r's

"Pramises” refers {o Qwest's Contral Officas and Sarving Wire Centers; ail
buildings or aimiar structires owned, laasad, or oiherwise controlled by
Qwest that house its netwerk facilties, all stnxtures that house Qwest
faciitiss on pubiic rights-efwy, including but not kmited o vaults
containing Loop concamrators of simiiar structures; and all land owned,
leasad, or otharwise controled by Qwast that is adjacart to these Gentral
Offices, Wirn Cantirs, buildings 2nd siructures.

"Proot of Authorization® or "POA" shall consist of verification of tha End
User Customers selaction and authorization adequats to dacument the
Enn User Customer's selection of its local service provider and may take
the form of a thind party verification farmat.

"Provisioning® ivolves the exchangs of informatign  between
Telvcommunications Carrigrs whene one sxecutus & request for a ssl of
products and services from the other with siiendant scknowledgmants and
S1AUS repons.

"Puabsle; Switchyd Nedwerk” ngludes sl Switches and (o faciities,
whother by wire or radio, provided by any Common Carrier including LECa,
IXCe and CMRS providers mat uss the North American Numbering Plan in
connection with the provision of ewitched services.

“Sarving Wire Center" denctes the Wire Center from which dial tore for
local exchange service woukd rommally be provided to a perticuer
Customer Premises,

"Shamed Transport™ 2 detined es local Interftice tranemission facilities
shared by more than one Carrier, inciuding Qwest, between End Office
Switchws, betwesn End Office Switches snd Tamclern Switches (local and
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"Tarifl as used

Ascmys Tandam $ urd Tandem Switches within the
Local Calling Area, as dsnenbsd mars fully in the Agreament.

“Switsh” mare & swilching device amployed by a Garrier within the Fublc
Switehed Natwork,  Switch includea but 18 not limited to End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Swichas may be employad ax a
combination of End Offiow/Tandem Switches,

"Swiched Accass Traffic," as specifically defired in Qwest's imerstate
Switched Access Tariffs, is traffic that originales at one of the Party's End
Usar Customers and ismminates ai an DUC Point of Frasence, or originatea
at an IXC Polnt of Freesnce and temminates &t one of the Party's End User
Guatomers, whather or not the traffic ransits the othar Party's netwark,

fhraughaut this Agrasment refers to Qwest interatate
Tariffa end atale Tarifte, price lets, end price schedules,

"Telecommunications Caier" means any provider of Telscommunicationa
Sarvices, axcept (hat such term does not lnciude aggregetors of
Telecommunications Sarvicas (88 defined in Section 228 of the Act), A
Televommunications Curmiee ahall be teated ax a Common Carrier undar
the Act only to the exiest that it is engaged in  providing
Telacommunications Services, except that the FCC shall determine
whether the provision of ﬁxed and mohile saintliie sarvice shall be raaled
@5 Commen camiage,

“Telecommunications Services" means the offering of teletommunications
for a feo directly 10 the public, or to such tlasses of usars #8 1o be
offectively avalizble dimiily b the public, ragardisas of the faciiiss usad.

“Tewphane Exchange Servica” means a Service within a lelephons
exchenga, of within a connected systemn of telaphone exchanges within the
same axchange aree operated to fumish to End User Custommrs
intarcommunicating Service af the charmtier andinarily furmizhed by A singls
anchangs, and which 2 covared by the exchangs Servica charge, or
compargble Service provided through 8 syatem of Swilches, transmission
equipment or other faciities (or combinations thereof) by which a
subadriber cxn Sriginate and iminale & Telecommunications Sefvice.

“Trunk Side" refers to Switch connections that have bean programmed o
fromt the circuit as connecied to another ewilehing entity.

“Wire Canlar denciae & Building of apace within 8 bulkiing that sarves as
an aggragation point on & Qiven Camiers network, where tansmission
faciies are connected ar switched, Wire Canler can aio dencle &
buiking whare one or mans Cantral Qffices, used for the provialon of basic
exchangs Telecommunicationa Services end 8ocese Servicss, arw located,

Terms nut oiharwiss dafinad here but defined In the Azt end the ordare and
the rules Impismanting the Act or alaawhere in the Agreement, shall have
the meaning definad thera. Tha deflaltion of terme that ere inciuded hare
ard gre also defined &1 the Act, or its implementing orders or niley, are
itended to include the defintion as set forth in the Act and the niles
implementng the Act,

Fage 11 of 11




1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORMg AGREEMENT
ATTACHMENT 2—QLSPe Service Description

Qwest will provide Qwest Local Sewvices Platform®
("QLSP®") Services according to the following tems and
conditions. Except as set forth in this Aftachment,
capitalized terms have the definitions assigned to them in
the Agreemsnt, CLEC may use QLSP Services fo provide
any Telecommunications Services, infarmation services, or
both that CLEC chooses to offer to the extent that such
services are granted harain or not limited,

General QLSP Sarvice Description.

111 OLSP Services consist of Local Switching and
Shared Transport in combination. Qwest Advanced
Intelligent Network (“AIN") Services, e.g., remote access
forwarding, and Qwest Voice Messaging Services (“VMS™)
may alsc be purchased with compatible QLSP Services,
These Nelwork Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance specifications to allow CLEC to combine the
QLSP Services with a compatible voicemall product and
stutter dial tone. Qwest will provide access to 911
emergency services and directory listings in accordance with
the terms and condtions of CLEC's interconnection
agreements (“ICAs™), As part of the OLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analog/digits] capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rotes, terms and conditions of the
CLEC's ICAs. CLEC may alsc purchase Owest Commercial
High Spesd Internat (HSI) Service (also known as Qwest
Digital Subscriber Line® (DSL)), under & separate Services
agreement, to be used with compatible QLSP Service.

1.1.2 QLSP Service is avallable in six different service
arrangements, each of which is described more fully below:
QLSP Regidentialt OLSP Business; QLSP  Centrex
(including Centrex 21, Centrex Plus, and in Minnasota only
Centron); QLSF ISDN BRI QLSP Public Access Lines
(“PAL"); QLSP PBX Analeg DID and nen-DID (one way and
fwo way) trunks.

113 Nothing in thie Agreement precludes CQwest from
withdrawing  availability of comparable, functionally
equivalent services from its retail end user customers. In the
avent of such withdrawal or discontinuation, Qwest may aisc
withdraw availability of the equivalent QLSP Service,

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Qwest under
the appiicable ICAs in effect between Gwest and CLEC af
the time the order is placed. As part of the QLSP Service,
Owest will combine the Local Switching and Shared
Teansport Network Eilements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
peraining to the availability of Unbundled Network Element
(CUNE" Loops under Section 251{c)3) of the "Act" in its
Report and Order-Petiion of Qwest Corporation for
Farbearance Pursuant to 47 (J.5.C. § 160(c) in the Omaha
Matropoiitan Statisticel Area, FCC 05-170, WC Docket No.
04.223, (effective September 16, 2005) ("OFO"), Qwest will
provide to GLEC the Loop element of QLSP Services
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Raie Sheet Omaha Douglas; Omaha
Izard Street; Omaha 90th Streat; Omaha Fort Street; Omaha
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1.3

Fowler Streat; Omaha Q Sireet; Omaha 78th Street; Omaha
135th Streat; and Omaha 156th Street.

122 The following QLSP Serice fypes will be
combined with 2-wire loops: QLSP Buginess, OLSF Centrex
{including Centrex 21); Centrex Plus; Centron in Minneszota
Only; QLSP ISDN BRI, QLSP PAL; QLSP PBEX Analog non-
DID and 1-Way DID Trunks; and QLSP Residential.

123 QLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching, The Local Switching Network Element
(“Local Switching™) is coliectively the Line Side and Trunk
Side facilities in the lecal serving Qwest and office Switch
which provides the basic switching function, the port, plus
the features, funclions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, a.g., anonymous call rejection, that are loaded in
that switch, Vertical features are soflware atiributes on end
office Switches and are listed on the Qwest wholesale
website, Qwest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Altachment. The
following Local Switching ponts are available with QLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Beslc Rate interface—integrated Services Digital Network
(‘BRI ISDN™, and Analog Trunk Ports.

1.3.1 Analog Line Port. Line Port atiributes inciude:
telephone number; dial tone; signaling (Loop or ground
start): on/off hook delection; audible and power ringing;
Automatic Message Accounting (AMA Recording), and
blocking optians.

132 Digital Line Port Supporting BRI ISDN, BRI ISDN
is a digital architecture that provides inlegrated voice and
data capability (2 wire), A BRI ISDN Port is s Digital 2B+D
(2 Bearer Channels for volce or data and 1 Delta Channel for
signaling and D Channal Packet} Line Side Switch
connection with BRI ISDN voica and data basic elements.
For flexibility and customization, optional features can be
added. BRI ISDN Port does not offar B Channel Packet
service capabilities, The serving amangement conforms
tha internationally developed, published, and recoghized
standards pensrated by Intermational Telegraph and
Telephone Union (formery CCITT).

133  Analog Trunk Port. DS analog trunk Ports can be
configured as DID, DOD, and two-way.

1331 Analog trunk Ports provide a 2-Way
Analog Trunk with OID, E&M Signaling and 2-Wire or
4-Wire connections., This Trunk Side connection
inherently includes hunting within the trunk group,

1.3.32 Al trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location,

1.3.3.3, Two-way analog DID trunks are capable of
inttiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID call transfer
feature, both the trunk and telephone instruments
must be squippad with DTMF,
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1334 Two-way anaiog DID trunks require EEM
signaling. - Qwest will use Typs | and W E&M
signaling to provide these trunks to the PEX. Type il
E&M signaling from Qwest to the PBX will be
handled as a special azsembiy request via ICB.

1.34 Usage. Local Switching Usage is billed on a
Minute of Use (‘MOU" basis as described within this
Attachment, Rates for "Local Switch Usage" or “Local
Switch MOUz" are provided in the QLSP Rate Sheet,

Vertical Features and Anclllary Functions and Services.

1.4 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch,

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) sdlely for Local Traffic, “Local
Traffic® and “Local Cals” means calls that originate and
tarminate within the Local Calling Area as defined in the
Qwest tariff, Qwest will provkle servics control points in the
same manner, and via the same signaling links, as Qwest
uses such service control points and signaling links to
provide sevice fo its End User Customers served by that
gwitch. Qwest'’s call related databases include the Line
Information Database (LIDB), Internstwark Caliing Name
Database (ICNAM), 8XX Databasa for foll free calling,
Advanced Inteliigent Network Databases (AN), and Local
Number Portability Database. CLEC will not have access to
Cwest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in this
Agreement. Local Switching does not include use of
Qwest's signaling natwork for Toll Traffic. "Toll Traffic" and
“Toll Calis™ means intra local access and transpot area
{"LATA") or imerlATA calls that originate and terminate
outside of the Local Calling Area as defined in the Qwest
tariff. For all Toll Traffic originated by or terminated to
CLEC's QLSP End User Customer, Qwest may bill
applicable tariff charges, including $S7 message charges
[ISPN User Part (ISUP) and Transaction Capablities
Application Part (TCAPF)), to the Interexchange Carrier {IXC)
or other wholesale 8S7 provider.

143 ICNAM and LIDB. CLEC will have non-
digcriminatory access to Owest's LIDB database and ICNAM
databage as part of the delivery of QLSP Service.

144 The LIDB database containg the following data:
various ielephone line numbers and special billing number
(SBN) data; originating line {calling number); billing number
and temminating line (called number) information; calling card
validation; fraud prevention; Biling or service rastriciions,
sub-gecount Information to be included on the call's Biling
record; and calling card, billed to thind number, and collect
call information used in processing Alernately Bilied
Sewvices (ABS).

1.4.8 The ICNAM database iz used with cenaln end
office Switch features to provide the calling party’s name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listad name
data by working telephone number served or administered
by QOwest, including listed name data provided by other
Telecommunications Carrisrg parlicipating in Qwest's calling
name delivery service amangement.
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1486 Cwest will pravide the listed name of the calling
party that relates to the calling telephone number (when the
information is actually available in Qwest's database and the
delivary is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will inad and update CLEC's QLSP End User Customears'
name information into the LIDB and ICNAM databases from
CLEC's completed setvice orders. CLEC is rasponsible for
the accuracy of its End User Customers' information.

148 Qwast will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
informiation i provided on an as-is bagis with all faults,
Qwest does not warrant or guarantee the correctness or tha
complateness of such information; however, Qwest will
access the zame database for CLEC's QLSP End User
Customerz as Qwest accesses for ks own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

14,9 Qwest will not charge CLEC for the storage of
CLEC's OLSP End User Custormers' infermation in the LIDB
or ICNAM databases.

Shared Transport and Toll,

1.6.1 Shared Transport.  The Shared Transport
Network Element ("Shared Transport™) provides the
collective interoffice transmission facilities shared by various
Camiers (including Qwest) between end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Qwest switches to carry
the End User Customer's originating and terminating
local/extended area service (“EAS") interoffica Local traffic
on the Qwest interoffice message trunk network. CLEC

- fraffic will be camied on the same transmission facilities

between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facliities that Qwest uses for it own traffis.
Shared Transport does not include use of tandem switches
or tranzport betwean tandem switches and end-office
switches for Lacal Calls that originate from end users served
by non-Owest Telecommunications Cariers (‘Carrler(s)”)
which terminate to QLSP End Users.

1.8.2 Originating Toll Calls from, and terminating Toll
Calls to, QLSP End Users will be delivered toffrom the
designated IXCs from the Qwest end-office switches and
access tandems, Llse of access tandem switches are not
included in this Agresmant and access tandem charges, if
any, may be billed by Owest to the IXC(s) under the
applicable access tariff,

1.6.3 intralLATA and InterLATA Carrier Designation,
QL SP includes the capability for selection of the interl,ATA
and intraLATA Toll providaer(z) on a 2-Primary Interexchange
Carrier (PIC) basis, CLEC will designate the PIC
assignment(s) on behalf of ite End User Customers for
interLATA and intralLATA Services., All CLEC initiated PIC
changes will be in accordance with all Applicable Laws, ruies
and regulations. Qwest will not be llable for CLEC's
impraper PIC change requests,




QWEST LOCAL SERVICES PLATFORMo AGREEMENT
ATTACHMENT 2—QLSP® Service Description

154 Qwest IntralLATA Toll  Local Primary
interexchange Carrier (“LPIC") §123. Qwest does not
authorize CLEC to offar, request, or select Qwast LPIC 5123
sarvice to CLEC's End User Customers for intralLATA toll
setvice with any QLSP Saervice in any state. In the event
CLEGC assigns the Qwest LPIC §123 to CLEC's End User
Customers, Owest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the altached Rate
Sheet,

155 Usage Shared Transport is billed on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage® or “Sharad Transport MOUSs" are provided
in the QLSP Rate Shest.

QLSP Service Arrangement Descriptions,

16,1 QLSP Business is avaiable to CLEC for CLEC's
businezs End User Customers and is the combination of an
analog Line Side Port and Shared Transport providad under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with GLEC's ICAs, except for those
Loops that are otherwise provided for in this Agreement.

1.6.2 QLSF Centrex is available to CLEC for CLEC's
buginese End User Customers, QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesols,
Centren, and are the combination of an analog Line Side
Port and Shared Transport provided undet this Agresment
with an analog - 2 wire voice grade Loop provided in
accordance with CLEG's ICAs, excapt for those Loops that
are otherwise provided for in this Agreement,

1621 CLEC may request a conversion from Cantrex
21, Gentrex-Plus or Centron service to QLSP Business or
QLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1622 Qwest will provide access to Customer
Management System (CMS) with OLSP-Centrex at the
rates set forth in the Rate Sheet,

163 QLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and Is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with 2 Basic Rate ISDN
capabie Loop provided in accordance with CLEC's ICAs,
excaept for those Loops that are otherwise provided for in
thiz Agreement.

164 QLEP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and ie the combination
of an analag Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
Loop provided in accordance with CLEC's ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

165 QLSP PBX available to CLEC for CLEC's
businese End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Pon and Bhared Transport
provided under this Agreement with an analog - 2 wirs
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
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provided for In this Agreamant.

1652 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analeg - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

16.53 PBX with analog 2- way DID frunks are
combinations of a DID trunk Port ard Shared Transport
-provided under this Agreement with an Analog - 4 wire
voica grade Loop provided In accordance with CLEC's
ICAs, except for those Loops -that are otherwise
provided for in this Agreemant.

166 QLSP Residential is avaiable to CLEC for CLEC's
residential End User Customers and iz the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, excapt as
otherwise providad for in this Agreement. QLSP Residential
may be ordered and provisioned only for residential End
User Customer spplication, The definition of residential
service is the same as In Qwest's retail tariffe as applied to
Qwest's End User Customers,

1661 In order for CLEC o receive QLSP
Residential rates via the monthly Residential End User
Credlit provided in the Rate Sheet, CLEC must identify
rasidential end users by working telephone number
(WTN) utilizing the LSR process as described in the
Qwest wholesale wehsite.

Additional Terms ant Gonditions and Service Features.

Qwest does not warrant the availlability of facilities at any
serving wire center. QLSP Services will not be available i
facilities are not available, Qwest represents and warrants
that it will not otherwize restrict facilities eligible to provide
OLSP Service and that any and all facllities that would
ctherwise be available for retail service to a Qwest End Usar
Customar will be considered eligible for use by CLEG for
QLSP Service to serve that same End User Customer,

Loop Start ("LP5") to Ground Start (*GST™) and GST to
L8T Changes (“LPS/GST Changa”) are available with
QLSP Services. POTS Services, a.g., a QLSP Centrex 21
line, can functionally and operationally be provigioned as
elther LPS or GST. Unless specifically requasted otherwise,
Qwest provisions POTS Services ag LPS. GST s generally
provigioned for Privete Branch Exchange ("PBX") type
services, LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa.
Additiona! infurmation and ordering requirements are
detailed on the Qwest Wholesale website.

221 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwast retail Tariff nonrecurring .
charge ('NRCT for LPS/GST Changes, less an 18%
wholesale discourt, will be added io service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Owest will provide to CLEC
certain originating and terminating call records (“usage
information™) penerated by CLEC's QLSP end user via &
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OUF.

231 Qwest will provide to CLEC Local Call usage
information within Qwest's control with respect 1o calls
originated by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparable to the information Qwest uses to bill its own End
User Customers.

232 Qwest will provide to CLEC usage information
nacessary for CLEC to bill for intefl ATA and intralLATA
exchange access io the IXC (exciuding intral ATA usage
information if Qwest LPIC 5123 is selacted as the intralLATA
Toll provider) in the form of either the actual usage or &
negotiated or approved surrogate for this information, as
such billing is described and alowed under section 3.7 of
this Attachment, These exchange access recornds will be
provided as Catagory 11 EMI récords via the DUF.

233 Qwest wilt provide DUF records for the following:
all usage occurrences billabk to CLEC's QLSF lines,
including Busy Line Verify (BLV), Busy Line Interrupt (BLI);
criginating local usage; usage sensitive CLASS features;
and Qwest-provided intralATA toll.

234 Local Call usage records will be provided as
Category 01 or Catagory 10 EMI records via the DUF.
Terminating Local Call usage records are not collected or
available and will not be provided.

Featurs and interLATA or infralATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC,

Access o 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. i Qwest is no longer obligated to provide access fo
911/E911 emergency services in accordance with 47 U.S.C.
£251, Qwest will then provide such services under this
Agreement with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End User Customers, to
the same degree and extent that S11/E911 emergency
servicas were provided by Qwest prior to the alimination of
911/E911 emergency sarvices as an obligation under 47
U.S.C. §251.

Owest AIN and VMS are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
attached Rate Sheet.  Retall promotions may nol be
combinad with QLSP,

IF Qwest develops and deploye new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject fo the szame
limitations with QLSP Service. The rates that Qwest
charges for such new local switch featuras will not in any
case be higher than the retail rate Qwest charges.

Noething in this Agreement alters or affects CLEC's right to
receive any applicable univarsal service subsidy or other
simliiar paymentis,

Qwest Operator Services and Directory Assistance Services
are provided under the terms and conditionz of CLEC's
ICAS,
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Rates and Charges.

The recurring ("MRC") and NRC rates for QLSP Services
and 4ll associated QLSF applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached QLSP Rate Sheets, Rates for
QLSP Services are in addition to the applicable rates for
elemenis and Servicez provided under CLEC's ICAs.
Applicable intercarrier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elementz and services) are applicable and
are provided under a separate Agreement or Tariff.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those providad or referenced in the aftached Rate Sheet.
The MRCe for the switch port will be adjusted annually,
effective January 1 of each year through the termn of the
Agreement. CLEC i3 eligible for and will receive discounts
on the Basic Plan switch port MRCs if it meets the volume
plans described below, Discounts are not cumulative and
Qwest will apply the highast discount rate to which CLEC ie
sntitied. Basic Plan MRCs will apply if CLEC does not
qualify for any discount,

321 80% Year Over Year (“YOY") Volume
Retention Plan: if the number of CLEC's QLSP total
lines (Working Telephone Numbers [NTNs)) as of
Qctober 31 of each year aguals or exceeds 80% of the
sumn of CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be entiled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year.

322 80% YOQY Volume Retantlon Plan: If the
number of CLEC's (QLSP total lines as of October 31 of
each year equals or exceeds 80% of the sum of
CLEC's QLSP total lines as of October 31 of the
preceding year, CLEC will be snfitled to a 10% discount
off of the Businass Port and a 2% discount off of the
Residential Port MRCs applicable during the next
calendar year.

323 110% YQY Volume Growth Plan; If the
numbar of CLEC's QLSP {otal lines as of October 31 of
each year equals or exceeds {10% of the sum of
CLEC's total QLSP linez as of Qctober 31 of the
preceding year, and the YOY ling increase iz equal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitied to & 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

324 120% YOY Volume Growth Plan: ¥ the
number of CLEC's total QLSP lines as of October 31 of
each yaar equalzs or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
praceding year, and the YOY line increase is squal to
or greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Resldential Port
MRCs applicable during the next calendar year.

3.25 135% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP fotal lines az of October 31 of the
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praceding yaar and the YOY ling increase is egual to or
greater than two thousand (2000) QLSP linag, CLEC
will be entitied to 8 35% discount off of the Busineas
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For pumoses of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Qwest will include all
QLSP lines and all Qwest Platiorm Plus™ ("QPP™") jines, if
any, from the previous year, For axample, tv determine
2008 QLSF rates, Qwast will uge the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
tolal number of QLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eliglbility on January 1, 2008.

Except as otherwise provided here within, the Loop element
combinad with a QLSP Senice will be provided in
accordance with CLEC's ICAs with Qwest at the rates set
forth in those ICAS.

3.4.1 fLoops provided under this Agreement. Upon
thity (30) Days notice via the standars commercial
notification process, Qwest may change monthly recurring
chargas for the Omaha, Nebraska Loop elemants provided
under thigz Agreement.

CLEC will be responsible for biling its QLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End Uszar Customer changes of interLATA or
intral ATA Carmiers. Any change in CLEC's End Liser
Cusiomers’ interlATA ¢r intralLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

Intarcarriar Compensation. Except as specifically
described in this Section, this Agreemant does not change or
amend applicable intercarrier compensation amrangements
{including but not limited to Switched Accaess, Signaling, or
Transit charges) betwesn any parties, including between
Qwest and Carriers or IXCs.

371 Switched Access. For QLSP End User
Customer(s), Qwest will not charge to or collect from the IXC
usage based end office and loop Switched Access charges
(such as Switched Access Local Swilching, End Office
Shared Port, Tandem Transmission and Camier Common
Line) for InterLATA or IntralATA Toll Calls originating or
terminating from that QLSP End User Customars fine to an
IXC.

72 Signaling. Qwest retaing its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, ISUP Signal
Transport, and ISUP Signal Switching, as well as LIDB,
{CNAM and 8XX) associated with interlLATA and intralATA
Toll Calis originated by or terminated to a QLSP End User
under the applicable Tariff,

3.7.3 Transit. For any call ariginated by an end user
served by a Carrier that routes through Qwest's netwark and
which terminates o a QLSP End User, Qwest retains its
rights to bill the originating Carvier Transk charges for that
call under the originating Carrier's Agreement.

74 Other. Qwest retains its rights to bill IXCs or othar
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Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Trangport Minute of
Use (MOU) This section describes the use of the Qwest
natwork for different call types originated by or terminated to
QLSP End Users. This section does not effect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment,

381 Originating IntraQffice Local Calle - This
oniginating Local Call requires switching by the local serving
Qwest end office Switch only. When this call typs is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rale Sheet will apply. For
thesa call types that alzo terminate to an end user sarved by
a Camiar, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating interOffice Local Calls,  This
originaling Loca! Call requires switching by the local setving
Qwest end office and other interoffice switching for Local
traffic. When this call type is oniginated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MQU charges provided in the Rate Sheet will apply. For
theza call types that also terminate to an end user served by
a non-Qwest Carler, Qwest may pay that Carrier certain
terminating  compensation charges under terms and
conditions of a separate ICA

383  Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end office.
If the QLSP End User's selected IXC does not have direct
tunking to the local serving Qwest end office, Sharexd
Transport Is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end uszer, Local Switch Usage
provided in the QLSP Rate Sheet applies. Additionally If,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply. For these call types that
require Shared Transport, Qwest retains is rights to bill the
IXC for Tandem elements under the Tariff.

3.8.4 Terminating IntraDffice and InterOffice Local
Calis. This terminating Logal Call requires switching by the
local serving Qwest end office and in certain instances other
interoffice switching within the Local Calling area, When a
call is terminated to a QLSP end user, no charges will apply
under QLSP, For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bitl that
Carrier certain Transt charges as described in Section 3.7
above,

385 Terminating IXC Toll Calis. This terminating Toll
Call aways raquires switching by the local serving Qwest
and office. If the: originating caller's IXC does not have direct
trunking to the QLSP end uzer's local serving Qwest end
offica swilch, Shared Transpont is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to & QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additionally




3.9

310

n

4.0

4.1

4.2

4.3

4.4

45

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSP® Service Description

if, Shared Transport i3 necessary to deliver the call 1o the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply. For
thase call types that require Shared Transport, Qwest retaing
its rights to bill the IXC for Tandem elements under the
Tariff.

3.88 Qriginating Toll Calls when QC is the
IntraLATA Toll provider. See Section 1.5.4 above.

Cwest will have a reasonable amount of fime to implement
systemn or other changes necessary to bill CLEC for rates or
charges associated with QLSP Sarvicas

QLSF Setvices have a one-month minimum service period
requiremant for each CLEC End User Customer. The one-
month minimum service periad is the perled of time that
CLEG is required to pay 100% of the MRC for the Sawvice
even if CLEC does not retain Service for the entire month.
QLSP Services are billsd month to month and will after the
one month minimum servica pariod is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Chargs is applicable on a per onder
basis when changes are requested to existing service,
including changing a ielephone number, Initiating or
rampving suspengion or Service, denying or restoring
service, sdding, removing or changing faatures, and other
similar requests.

Systems and Interfaces.,

Qwest and CLEC will support use of current OSS interfaces
and OSS business rules for QLSP, inciuding electronic
ordering and flow, as the same may evolve over time,

QLSP Services are ordered utilizing the LSR process as
described in the Qwest wholesale website,

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of cholce, at the End User
Customer's request, orders the discontinuance of the End
User Customars existing service with CLEC, Qwest wil
render its closing bil to CLEC effeciiva with the
disconnection, Qwest will notify CLEC by FAX, OBS
interface, or other agreed upon processes when an End
tiser Customer moves to Qwest or anather service provider,
Gwaest will not provide CLEC or Qwest retail parsonnel with
the name of the other servica provider selected by the End
User Customer,

The Parlies will provide each other with points.of contsct for
order entry, problsm resolution, repair, and in the event
special attention i required on service request.

Qwest will bill CLEC, on a monthly basis, within seven i0 ien
Days of the last day of the most recenl Billing period, in an
agreed upon standard electronic format.  Billing informatian
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will include a summary bill, and individual End User
Custorner sub-account information, § CLEC needs
additional or diffarent billing information in order to properly
bill its End Users or other Carriers {including Qwest), Owest
will work with CLEC in good faith to deliver such information.

Maintenance and Repalr.

Qwest will maintain facilites and equipment that comprise
the QLSP Service provided to GLEC. CLEC or it End User
Customers may not rearrange, move, disconnact or atiampt
ta repair Qwest facilities or equipment, other than by
connection or disconnection to any interface batween Qwest
and the End Usar Customar, without the written consent of
Qwast,

Qwest will provide general repair and maintenance Services
on its faciltles, including those facilities supporting QLSP
Services purchasad by CLEC. Qwest will repair and restora
any equipment or any other maintainable component that
adversely impacts CLEC's use of QLSP Service. Qwest and
CLEC will cooperate with each other lo implement
procedures and processes for handiing service-affecting
events, There will be no charge for the Services provided
under this section excapt as set forth in the Rate Sheet.

Commaercial Parformance Measures and Reporting,
Performance Targets and Service Credits {inciuding in
Washington, if Washington 7.0 is selocted by CLEC as
indicated on Signature Page).

Each Parly will provide suitably quafiied personnel to
perform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, congistent with the professional standards of practice
in the industry, and in conformance with ali Applicable Laws
and regulations. The QLSP Service attibutes and process
ephancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service atiributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Qwest will provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSF Business: (a) Firm
Ordar Confirmations (FOCs) On Time; (b) Instaltation
Commitments Met; (¢} Order Installation interval; (d) Qut of
Service Cleared within 24 Hours; (8) Mean Time to Restore;
and (NTrouble Rate,

Commercial measurement definitions, methodolugies,
parformance targets and reporting requirements  are
aftached as Attachment 3, Qwest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state level. Reporting of these parformance maazures
will be applied for activity beginning the first full month of
Service after January 1, 2007.

CLEC will ba entited to service credits only for sach
Instancs of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours oceurring afer January 1, 2007. Ali service
credits will be appiled automatically by Qwest as credit
against CLEC's bill for the billing period following the one in
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which the cradits were accsued. Credits for Services
provided under this Agreement will be applied for activity
beginning the first full month after January 1, 2007, Any
credits or payments related to the Services provided prior to
the first full month following January 1. 2007 and in
accordance with to CMP, PID, PAF or all other wholesals
service quality standards will no longer be applied baginning
tha first full month after January 1, 2007,

744 Instakation Commitments Met. For each
installation commitment that Qwest, through fts own
fault, fails to mest, Qwest will provide & service cradit
equal to 100% of the nonrecurring charge for that
instaliation. Cwest will use the state installation
nonrecurring charge contained in this Agreement for
that order type In calculating the credit. The definition
of a “missed installation commitment” and the
associatad exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that Qwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recurring
charge  (monthly recuring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitied to a credit equal to the
ronthly racurring charge divided by 30. If the out-of-
sarvice condition existed for 48 to 71 hours, the credit
would equal two times the maonthly recumring charge
divided by 30),

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selocted by CLEC as indicated
on Signature Page).

if selected by CLEC under the terms and conditions of this
Agresment, Owest will, in Washington only, provide
performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions (“PIDs") and the Qwest Washington Performance
Assurance Plan ("PAP”) for the Services, if eligible, provided
under this Agreament. Only in the state of Washington, and
only if expressly zelecied by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Sewices provided under
this Agresment outlined in Saction 7.0 aof this Agreement,

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, cumently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. Subsequent changes to the PiDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
aparation of law or WUTC order, whichever occurs first &nd
without further amsndment to this Agreement.

To selact the Service Performance Measuras and Reporiing
and Performance Assuranca Plan (PID/PAP) option, CLEC
must be a cartified CLEC under applicabie state rulez and
have siscted the PID and PAF under s Washington
intarconnection agreement with Qwest.

March 8, 2008/kcd//NorthStar/ Attachment 2 — QLSP® - (v-9-24-08)
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8.4

8.5

Eligible QLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agresment
execution.

Notwithstanding the dispute resolution provisions in the
Agreamsnt, tha Partiez will rescive any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in the FAP.
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets” below for FOC notifications.

¢ Includes all LSRs that are submitted through IMA-GU! and IMA-EDI interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 897 transactions are not included.)

« For FOC-1A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

s “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-ED, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

» “Elactronic/manual’ LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple -
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC s FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

FOC-1B: FOCs provided for electronic/manual LSRs received via
IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's *(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's *(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
period)} x 100
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Excluslons:

« LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets" section below, or service/request types, deemed to be projects.
« Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)
* LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements,
+ Records with invalid product codes,
« Records missing data essential to the calculation of the measurement per the measure definition.
« Duplicate LSR numbers. (Exclusion {o be eliminated upon implementation of IMA capability fo
disaliow duplicate LSR #'s.)
Invalid start/stop dates/times.
Product Reporting: i_Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-18 95% within standard FOC
intervals {specified below)
Standard FOC Infervals
Product Group "™ FOC
Interval
QLSP-POTS (1-39 lines) FOC-1A:20
Minutes
FOC-IB24
hrs 24 hrs
Avallability:
Parformance will be measured
beginning the first full month of
QLSP service (for the following
month’s reporting).
Notes:
LSRs with quantities above the highest number specified for ¢ach
product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose: ,‘
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due dafe is met.

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
 specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I" and “T" action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval,

+ Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure; Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC « Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches.
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formuia:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Compileted in the Reporting Period)] x 100

Exclusions:

» Disconnect, From (another form of disconnect) and Record order types.

» Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: pravious service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.




Product Reporting

Performance Target:

MSA-Type:

QLSP-POTS

QLSP-POTS (Dispatch and No Dispatch) | 95%

Zone-Type:

Performance will
be measured
beginning the first
full manth of QLSP
service (for the
following month's
reporting).

Availability: Notes:
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Oll-1 - Order Installation Interval

Purpose;
Evaluates the timeliness of Qwest's mstallatlon of services for CLECs, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and impiemented.
¢ Includes alt inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.
¢ Intervals for each measured event are counted in whole days: the application date is day 2ero (0);
the day following the application date is day one (1),
= The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (az subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.
= Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if Af any, following the Applicable Due Date, from the subsequent CLEC-
inttiated due date, if any
Reporting Period: One month Unit of Measure: Average Businass Days

Reporting: Disaggregation Reporting: Regional level,
individual CLEC | »  Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
Oll-18 No dispatches.
s Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[(Order Completion Date) — (Order Application Date) ~ (Time interval between the Original Due Date
and the Applicable Dats) ~ (Time intervals associated with CLEC-inifiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greaterithan the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services,

Records with invalid due dates or application dates,

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.
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Product Reporting:

MSA-Type - Reported As:
QLEP-POTS Average business days
Zone-Type -

:“'Performa_nce Target:
QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days

Availability:

Performance will be
measured beginning in the
first full month of QLSP
service (for the following
month’s reporting).

Notes:
1.

According to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwast-initiated due date change
occurs, At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any,
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estlmate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

« Includes all trouble reports, closed during the reporting period, which involve a spacified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

» Time measured is from date and time of receipt of troubie ticket to the date and fime trouble is
indicated as cleared.

Reporting Perlod: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
individual CLEC * Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reporied according to orders involving:
00S24-1A Dispatches (Includes within MSA and outside MSA); and
00852418 No dispatches.
» Results for productsi/services listed in Product Reporting under "Zone-type
Disaggregation™ will be reported according to installations:
00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Qut of Service Trouble Reports closed in the reporting period)] x 100

Exclusions:
= Trouble reports coded as follows:
~-  For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for; Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Teat OK, No Field Vigit Found OK, Field Visit
Found OK, and Miscellaneous ~ Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider),
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
« Subsequent trouble reports of any trouble before the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes,
« Time delays due to "no access” are excluded from repair time for praducts/services listed in
Praduct Reporting under “Zone-type Disaggregation”.
« For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure defi mtnon
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Product Reporting:

Performance Targets:

MSA-Type -

«_ QLSP POTS

Digpatch and Non-Dispatch

| 90%

Zone- ! ype -

Availability:

Performance will
be measured
beginning the first
full month of QLLSP
service (for the
following month's
reporting).

Notes:
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description:
Measures the average time taken to clear trouble reports,
s Includes all trouble reports closed during the reporting period, subject to exclusions specified bhelow.
* Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.
+ Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regionat level,
Individual CLEC + Results for productiservices listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches.
+ Resulfs for products/services listed in Product Reporting under "Zone-type
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas,.

| Formula:

Ti(Date & Time Trouble Report Cleared) ~ (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
o Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous = Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O
K (TOK), Carrier Action (IEC) and Custorner Provided Equipment (CPE).

¢ Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/etwork monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under "Zone-type Disaggregation”.

» For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access” delay.
« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.
Records involving official company services.
Records with invalid trouble receipt dates,
Records with invalid cleared or ¢losed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Performance will be measured beginning in the
first full month of QLSP service (for the following
month's reporting).

{ Product Reporting: Performance Target:
MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 74 Fours
Zone-Type -
L)
Avallabllity: Notes:
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures frouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject te exclusions specified

below. ,
« Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting.
Reporting Period: One month Unit of Measure: Percent
Reporting Individual GLEC Disaggregation Reporting: Regional level.
' Formula:

[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:
« Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Agtion; Non-Telco Plant; Trouble Beayond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous ~ Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).
— . For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customear Providad Equipment (CPE).
* Subsequent trouble reports of any frouble before the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due 0 "no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type".
» For products measured from MTAS data (products listed for MSA-type, trouble reports involving a
"no access” delay.)
+ Trouble reports on the day of instaliation before the installation work is reported by the
technician/installer as complete,
Records involving official company services,
Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.

» &+ = 8 9
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Product Reporting: Performance Target:
MSA Type:

¢ QLSP-POTS Diagnostic

Zone Type:

;\vallablllty: Notes:

Performance will be measured beginning in the
first full month of QLSPP service (for the
following month's reporting).
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R Northistar Telacom, Inc. Qwest Local Services Platform™ (QLSP™) Rats Page - Arizona

January 1, 2007 through Term"
e S
100.8 Shared Tranapor! Purchasad As Part of QLSP™
109.8.1 GLEP™ fesidential, Busingss, and PAL (Per MOLY) — 50.00082:
100.82 P Cantre: BRI, 8nd FEX Analog Trurnks iinaftrunk) LIGLIST 0.2
10811 Local Switching Purchased As Pant of QLEP™
108.11.1 Ports, Basic Man
10041,19 _Analos Porl 39,40
ADAA1.12  Resdenial snd user cradit LAWUR (34.56)| 1
094113 Effscive Q) SP™ Resdential Artlog Port 34. 1
[ r Qi ] $17.34
$10.28
$6.95
LAWLIR {84.14) i
$4.70 1
$17.34
$10.28
§8.46
LAVATR 153.72) 1
$4.74 1
51734
108,11,3,5__FBX DID Port 31026
108.114 Ports, 1 110% YOY Volume Growth Fian Reguirements Are Mat
108.11.4.1 _ Analoy Port $7.52
108.11.4.2  Ansiog Port, Raaidential and uger creqlt LAWUR {32.87) 1
100.11.4.3 ENfectiva P™ Rasidantial An, Port 34.65 1
108.11.4.4 Dinital Pont (Suppotiing BRI ISDN) $17.34
1008.11.4.5 PRX DID Port $10.28
108.11.8 Ports, i 120°% YOY Vohume Growth Plan Ragulremants Are Met
$00.11.61 _Ansion Part .58
108.11.52__Ansion Port, Rasidantial end usar credit LAWUR (32.03) 1
108.11.53 Efsclve QLSP™ Rasidantial Analog Port $4.55 1
100.11.5.4 _Digial Port (Sumdoring BRI TSDN) 31734
108.11.6.56 _ PBX DID Pt $1028
100.11.8 Porte, if 136% YOV Vohane Growth Plan Reguirements Are Mat
109,11,6,1 __Analog Port $6.11
109.11,6.2 _Anatog Port, Residantal end user. eredit LAWLIR ($1,66}) 1
109,11,6,3 _Enactive GLSF™ Reaidential Analog Porl $4.45 1
1091154 Diggal Port{Supoorting DRYISDN) i
RS FRXDIDPOR $10.28
109917 Local Switch Usage
P $0.00097|
UGAIEM $0.81000)
108100 Switch Features
e 109.11,8.1, _ Account Cogas - per system AZBPS
109,11.6.2_ Attendant Access Line - per station ine DZIR
100.11.83 Audible Message Valting MGN,
MWW
108.11 6.4 _ Authorization Codes « per sysism FYPS
108.11.8.5 Automatc Line ETVPR
108.11.8.8 Aulamalic Routs Selection . Common Enqui r FEGPG
[ 1091187 CaiDrp NA-FID
1091188 Call Exctusion - Automatic INXB
ISON)
109.11.89  Call Exclusion - Manval NA-FID
——— DSN)
109.11.8.10 _Call Forwarging Den't Answar . Intoming Cmly BA
109.11.68.11_Call Forwanding: Busy bine / 't 1 SEPFA
106.11.8.12 Call Forwtrding. Busy Line/ont Arswar (Cypandad) VT,
FVJHG
108.11.8.13 Call Forwarding: Donl Anawer lseH, EVD, ’
M EVDHG
FEW
WUT
HYE HYS
N ¢
NSS
NSQ
NEK
.11.8. NCE
.91, i ]NSV
100.11.8.23 = Packat } b r PTGRS
108.11.8.24 CMS - System Estahlishment » Initial Instailation MBEXX
09.11.8.25 CMS - System Emabiishment « Subsequent installation PG
09.11.8.26 Condarence Caliing - Mest Ma M.IPK .
08.11.8.27 Conferencs Caling » Presat MOBPK 4 1.
100.11.6.28 Oirect Station Select / Busy Lamp Fisld per wrangemant BUD 0.3
108.11.8.20 Directad Pi with Lii] BMD 319.81
109.11.6.30 Directed Cail without IQD $19.81
109.11.8.31 Diatinetive Ring/Distinctive Call Waiting RNN_ $304
100.11.8.32 Expansiva Route Waming Tone- pes system with ARS s 570.
100.11.832 Fpcilly Raciriction Loval - per systam FRKPS 43
109 11 ini m IGCN A
108.11.8.35 HotLina » per tina JHLA HLN 50.

Qwest Losal Servioss Platform™ Agresment QLEP™ Rate Sheat-v1.2.3 4.17.08 i
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L
109.11.8.98 Hunting: Multpositon Hunt Cusymd
109.11,8,37  Hunting: ) SIon with 2
108.11.8.38 Hunting: Mult with Music in Queue
109.11.8.30 ISON Short Hunt
109.11.8.40 Lou Pay + por trunk
100.11.8.41 Make Buy ATanGEments « per group
()
108.11.8.42 Maks Bugy Amangements « per ling MB1
108.11.8.48 _MsAkarm Contar « par main station Ins MFR
00.41.8.44 Message Waiting Visual . MVE
11.8.45_Music On Hold « par svatem MHHPS
0%.11.848 Pri Release KTKPK
BA7 Guary Tuna 1QT1PK
08.11,8.48_SMOR-P . Archivad DA SR7CX
108.11,8,42 SMDR-P - Servica Eatablishment Chargs, Inilial inatabation SEPSP,
SEREE,
108.11.8. takion Ca Sfvice « per man atation CPK
108.11.8.61 Tims of Day Conirol for ARS - per sysiam ATBPS,
106.11.8.62 Tima of N ts with AR A4T
11 8.58 Tirvm of Routing . pae tins with A AT
108 14, T Vaertificalitm fram ifnatad Staorn BV
109.11.8.58 UCD n hunt group - per line MHM,
HBL, NZT
100.4.9.1  Custom Number Ses AppHicable Gwest Retall [
Tanif, Catalog of Frice List ioas
Diacount (which will be provided
pursuant ko e and conditions|
in CLEC's ICA).
108.11.8.2 PBX DID Complex Transtatons Digits Outpuiasd Change Signaling $14.
109.11.83 PBEX DID Rlock Compromise $25.1
108.11.8.4 _ PBX DID Group of 20 Numbars 33,
108.11.8.5 _PBX DID Resarve Sequentlal # Block £25.
108.11.86.8 PRX DID Raaatve Non Saguential TN $233
109.11.8.7 PBX DID NonSequential TN $35.1
| 109.11.10  Subaaguant Ordar Chargs NHCUU [REXE I
109.10.11  Qweat Corporation (QC) intraLATA Toll, LPIC 5123 Sea Appiicable Qwest Rstail [
Torift, Cwalog or Frica List less
Dusexrnt (which will e provided|
Pursuant ta thems and conditions!
in CLEC's ICa),
108.2¢  Miscellsnvous Charges 5
08,
1082611 Vrouble scition Charge (TIC) LTEEX |
109.20.1.2 _Natwork Pramises Work Charge
100.20.1.2.1 Basic
108.20.1.2 1.1_First incremant HRH11 . -
k| 1 h HRHA1 G
10920134 Ovedime
108.20.1.2,2.0 Firsl increment, HRH1Z had
HRHAZ -
109.20.1.23__ Premium
1 st incrament HRH13 Al
109.20.1.2.32 Each Adaional Incremant HRHA3 il
109.20.2 _ Design
108,20,2.1  _Maiatenance of Service
10820211 Basc _
106.20.2.1.1.1_First incrermwnt MVANKX |
109.20.2,1.1.2 Each Additionl Increment IMVW"X bl
10020.21.2 Overlime 1
109.20.2.1.2.1 First increment MVWOX hid
108.20.2.1.2.2 Fach Additional increment MVW2ZX -~
10920213 Premium
108,202, 1.3 1_Eirst incremant, MVWPX =
109.20.2.1.3.2 Each Additional Increment MyWax o
ﬁ:@' 2|
OTNOX =
ICTNPX b
1 [ it i - Na fraubin faund) VT6DC -
105.20.2. 4 Dispatch for Maintenande of Servica - No Troubis Faurd VTEDM -
1092025 Nework Premisea Work Chame
10020261  Base o
106.20.2.6.4.1 Fiat Incrsmmmi HRH11 "
108.20.2 5.1.2 Each Additionsl increment WRMA1 =
108.20.2.52 Ovartime
109202321 First incremen HRH12 -
108.20.2.5.2.2 €ach Addilicag) ncrement HRHAZ =

Qwest Local Servicas Flatfanm™ Agreement OLEF™ Rats Shoet-V1.2.3 4.11.08
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5 R
1
109.20.25:3 1_First Incrament HRH13 bl
109.202.6.3.2 Cach Addifitnial insrerment HRHAS "
109302 _ Dusign snd Non-Design .
1002031 Trip Chorgo . Promiges Visit Charge NRTCY 50.00
1082032 Preruies Work Charge
10820321 Dugie 1
A0, I0. 3.2 14_Firat Incrwment HRD11 350,00}
1082032 1.2 Cach Addiiensl imeramant HRDAT $30,00
10520323 Qvartioe
40020 3721 Frret brcrmrmpnt HROTZ 30
: 106.20.3.2.2.2 Each Additional Increment HROAZ
10020323 Premiom I
109202257 Pyt Incrament RT3 $i000}
109.2032.3 2 Cach Adeierial ncreman HRDAZ 340,00
JVTEDG $100.00
28 $60.00
jECDDB §200.00
o LISOC ICB
URCCU $1.50|
URCCY 50
URCCV £15.00
URGCZ £3.00
h ] 3, ™
108.233,2.1,__First frunk URCCD 20.
108.23.1.2.2  Each Additional
108.23.1.3 QLSP™ ISDN BRI
109.231.3.1  First URCCU 50
108.23.1.3.2 _Each Additional L,
108.23.1.3.3  Disconnect ]
] 408.733 _inxialistion Nonrcurring Chamges :
106.23.2.1 P Business. Centrex, PAL dnd PEX Anslog nemDID Trunks, Residential i .
108.23.2.1.1 __First Lina (Mechanized) INHCRA 00
100.23.2.1.2 Each Additional Line (Mechanized) INHCRC $18.00
108.23.2.1.3 _Firat Line (Manual) NHCRB 375110_‘
102.22,2.4.4_  Ench Additional Line (Manual NHCRD $20.00
108.23.2.2 ™ Analog DID PBX Trunks 5177.}#
102323 OLSP™ iSON-AR Szug
108.23.3 CQwast AIN Fastures 888 Appiicable Ciwast Retail [}
Tansf, Cataloy or Price List kess
Discaunt (which wilt be provided]
pursupnt tq s snd conditiong|
in CLEC's ICA).
103234  Qwest Voice Measaging Servicas 066 AD) 3
: Tarift, Catalog or Price List laga
Diacount (which will ba provided|
puriusnt b thems and conditions
in CLIEC‘: ICA),

112 1
1121 | c6 Request Al changes and Increments equal
133 gning Oo L0 x4rvice Reques the comparable charpes and
1422 Daily Usage Fecords Filg, per Recard NEEAMANtS providad in the

Crwast Wholesale PCAT,

Notex

v Univaraat Sarvica Order Codes (USOCA) have bedn provided in s ffart tb aase ilem deseriglion and USOC iation with charges. in the svent US0Cs am
Inaccirate or ace revised, Qwast reservasg the fght to correel the Rate Sheet, in the avant of any sigrificant ehanga(x), natification will ba provided via the standsd

- Suw Applicahine Qwwst Retwil Tardl, Catalog or Price List for ofl charges snd increments.

1 QLEP™ Business and Raaidential sarvices ulilize the same Claas of Sarvica and kv Univaraal Service Qrdar sodas (USOCE). QLSP™ Residantial sarvicas wil b billed
at the Anaiog Port rate and only thoss (inas that apacifically quality for and are ldentified a8 serving & residential end-user customar by the presence of the LAWUR USDC
will raceive the Residantial end user credil

2 QLEP™ savice lncludes ndwummmw @ccass to all vertical switch Teatures that ars Inaded In Gwasts End Ofice Switch, See the PCAY for &t compatible and
availabie vartical switch features. Only vertizal switch featurae with Non-Recurring, Recurring, of Fer Cecunencs charges am listed, Nen-Racuming charges am spplicabie
whenever 8 feature (s Gddod - whether on new installaien, conversion, ar change order activity, Those vartical switch features not lisied have a rate of §0 for Monthly
Rerumng, Nen-Rscumng, or Fer Qogsrence charges,

3 Reasrved for fulure use,

4 The Subsequem Orier Charge is applicable on a per order basis whan changes are requeatad (o axialing aervice, including changing & telsphone number, Initiating or
removing Suspension ar Service, danying o restofing servics, adding, removing, O changing faatures, and other similar requesta.

5 QLSP™ 1SDN BRI and PEX are "Design”, Remaining QL5# ™ senvices are “Non-Deaign®, All charges and increments shall ba the sarmes as the somparsble changes and

Increments provided in Cwest Retail Tarifis, Catalogs, or Frice Lists i are subject i changa based on changes in those undertying Gweat Retall Tarifle, Cetelogs, or

Gwest Local Servicas Platform™ Agresment QLSP™ Rete Sheet-v1.2.34,17.08
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AR
215

icaliona Sanvits, (he Discount will be providen pureuant to CLEC'S ICA. Where the 38rwee I8 nol a

8 e the service bas besn o d iy b & Tl
Talrcommunicastions Sarvica, tha discount will be 1845,

Cwast Loeal Services Piatforn™ Agreement QLSP™ Raw Sheet-V1,2.3 4,11,08




Norinster Telecom, Inc. CGwest Local Services Platform™ (QLSP™) Rate Page - Colorado

January 1, 2007 through Term"
ERARTH RO
wUSOC:T]Y Racurmng..
j109.8 Enarsa mm Pmennoa As Part of P" —
109,8.1 P™_Resigantal_Bupine $0 0011100
109.8.2 QLSP- Cmnx, ISON gRl and ng Analgg Ism {Fer Unefrunk) UGLIST
108,11 Local Swit Purchased As Part of
109.11.1 Forts, Baslec Pian
108.11.1.1__Analon Port $8.11
108.11.1.2 _Rasisantial and user cradit LAWUR 3.36) 1
106.11.1.3  Effective QLEP™ Rutiderdinl Analay Port 34.75 1
108.11.,4__Diital Port [Segsporiing BRI ISDN] 31688
109.11.1.5 PRXDID Port 35.75
100.11.2 P [ YOY Volunre Retention Pian rements Ave Met
100.11.2.1 Port $7.70
108.11.2.2_ Andine Pon, Residentisl end user cradil LAWUR ($3.00)] q
106.11.2.3 Efictive OLSP™ Residential Avaleq Paa $4.70 1
106.11.2.4 _DidilAl Port (Supponting BRI ISDON) . $16.88
‘ 106.11.2.56 _ PRX DID Port 2075
100.11.3 Ports, B 80% YOV Volume Retention Plan Requinsments Are Mat
00.11.3.1 Pont 57.30
11.3.2  Analoy Port, Residential erd user aredit LAWLIR {52.64) i
05,1133 Ghivcive QLEP™ Rezidertial Araiog Por 06 1
1134 Digits) Port (Sunporting BR] IGDN} 3166
291195 POXODPon $37%
198.11.4.1__Anajog Forl_ $6.49
108.11.4.2 Ansiog Port Resatdentlsl end user cradit LAWUR {31.83)} 1
102.11.4.3 Effectve QLSP™ Rasljential Anaioq Fort 34.58 1
108.11.4.4 Digitsl Pon {Supporting BRI ISDN} 3516.88
108.11.4.5 ~ PBX DID Port _36.75
109.11.5 Porta, if 120°% YOY Volums Growth Man Regulrements Are Mat
108.11.51 Analog Poit 5.68
09.11.5.2 _Analog Port, Resldantisl ond ussar cradil LAWLIR 1.21) 1
09.11.5.3 __Effectiva QL.EP™ Residential Anaiog Port b4.47 1
09.11.5.4 gital Port {(Supporing BRI ISDN) _$16.8a
109.11.55 PBX DID Pont 3$68.75
108.11.6 Ports f 135% YOV Volums Growth Plan Requirements Are Mat
1001161 Analog Port 3527
00.11.6.2__Analog Port, Residential sng et credit LAWUR ¢ (080} 1
09,1163 Eheckive QLSP™M Residental Ansiog Pory 3437 2
08.11.84__Dipital Pont (Supporting BRI ISDN) jle.ge
10911858 PRALIQ Port 3078
300447 Local Switch Usage .
100.11.7.1 QLSP™ Residental, Buainess, and PAL (Par MOL) 5000161
100.11.7.2 QLEP™ Centrex, 1ISDN BRI, and PBX Analeg Trurks {Par Ling/Trunk} UGLIFM $1.38000
108.11.8 Fastures
109.11.8.1 8 Way Caling For Non-Centron Line Ports
1001182 Account Codes, Per &
1091183 AR&D\mmonng Per Group
109, £ Routs Wemning Tonw- Per System

1061188 ARS atility Retiriction Lavel, Per Byswm
100.11.8.6  Attendart Acoess Lme, Per Station

108.11.8.7 Audiblo Maasage Weiting
$1.00)
108.11.8.8  Authorigwion Codes, Per System 323668
3,88 _Cenvux Common Equipment $1,210.94
109,71.8.10 = (ool Trace, Par 00
109.11.8.11 CME- Paciwt Cantrol Far System

100.11.8.12 CM5-5 EstabABHMeNt, HtEal INtailaton
107.11,8.13, CME- Systam Estabiishnmnt, Subsaquent Jnstakaton

109.11,8.14_Corh Calling- Moot Mo, Per System 3216
100.11.8.15 Conieence Calling- Preset — Per System X
108,11,8.16, EES- Automatic: Line, Per Stwii van Line 0]
109.71.8.17 GE5- Dir bis SeVBusy Lamo F| Dir 5ta SelBusy Lamp Fld, Per Amengement 0]
109.11,8.19_EBS. M Camier, Par Wain Stion Liow, Per Lok o
108,11,8,19_EBE. Mei Waiting \isual, Per Station Line 00|
]ﬂ!]gﬂ E&E_ﬁv_!ﬂﬂdﬂ.nlﬂlr Siation Line "]
011,321 EBS Query Time, Per Siation Line 00
108.11.5.22 EBS. Stabon Carnp, On, Ber Main Liow, Bar L 00
11823 HotLine PerLine Equiphed. Pee Lins .00
109 118,24 Loudspeaker Paping Trunksids Fer 517698
109 11 ] waiting Visual Per Line 4.00]
109 11 M Position Hunt Announscemant Par G §72.37
309.11,8.27_ Mulipie Postiian Hunt Qusuing. Pef Groun £37.77
100.11.8.28 Multiple Posiion Hunt, Per Line $0.68]
109.11.8.20 Music On Hold, Per System (DMS Ony) 387 62/
100.11.8.30_SMDR-P- Archvivex Dela $178 1%
) 105,11.8,21 SMOR-P- Swivick EatABlsivmenl Ghange, inial tnatallation
7.17
108.11.8.32 Timw of Day Control for ARS, Per Sysism $124.68]
108.11.8.93 Time of Day NCOS Updatad, Per Main Station $0.55
108.11.6.34 Time of Day Routing, PerLine 51
108.11.8.35 Yrunk Verifcation from Designated Staton, Far Line Equipted 1-4
109 19 1 Far Ynigua T Par Timin .00

109.11.8.37 UCD- In Hunt Group, PerLine -

COwest Loczl Services Platform™ Agreanment QLSP™ Rats SheabV1.2.34.11.08
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; :im‘,tm'ﬂ.u:
[ UB0G.
i N—
109,911,038 UCD- Make Busty Arrangaments, Per Group JABAEX, s1.00
. [ X
109.11.8.30 UCC- Maka Buyy Amangaceniz, Per Line | [0 51.00]
108.11.8.40 UCD-With Music: afiwr Deldy ASM $0.88]
108919  Otvwr
108.11.8.1 Custom Number Sea Appiicabis Qwest Retall ]
Tany, Catalog or Price List iess
Diecount {(which witl ba provided
pursuant to terms and condtions
in CLEC'a ICA).
108.11.8.2 PBX DID Gomplex Transiations Digits Qutpulsed Ghanae Signeling
108.11.6.3 _PBX DID Compiex Transiations Signating Changs,
109.11.6.4__PBX DID Riotk Compromiss
106.19.8.6_PBX Df o 20 Numbers
10811.8.8 _PRX DID Retérve Sentental # Biock
1001197 ID Reterve Nen ial TH
1061198 PRX DID Nengagquéntial TN
1057110 Submequert Ordler Charpe NHCUU FTEXT]
1091111 Gwest Corporation (OC) intralATA Toll, LPIC 8123 See Applicable Crwast Rutai [
ani, Catalog or Frice List inas
Discount (which will be provided
pursuent to terms and conditions
in CLEC's ICA).
8, [
106,201 Nao n
105.20.1.Y __Troxbie Isoiation Crame (TIC) LTESX -«
108.20.2 __ Dealgn
1052021 Maintermnce of Sarvice
10920211 Dasic
105202111 Eealincrement WX =l
10920.2.1.1.2 _ Each Additiongl increment VWX i
10820212 Ovedimg 1
109.20.2.1.2.1__First increment MVWOX “
108303127  Each Additional incrament VWX -
09, 13 |
109.20.21.3.1__First increment MVWEX -
108.20.2.1.3.2 Each Additional Incrament MVWIX -
109.20.2.2_ Qptionsl T Addiions Labor)
100.20.2.2.1  Baig, First and Each Addilional Incramant OTNEX "
108 il 1 Each Additiond] ncvermen OTHNOX, b
109,20.3.2.3 _Prermium, birst wnd Sach Additonal incramant OTNPX il
109.20.2.3 Dispatch {Additional (spatch - No troutie tound] VTBOC ]
108.20,2.4 _Dispatch for Malmenance of Senvice - No Troutile Found VTBDM >~
108203  Design snd Non.Design _
100.20.3.1 Trip Chame « Premises Visil Chame NRICY o
109.20.3.2 _Fremises Work Chame ;
10930321 Basie -
: 108203211 Firgt inoremans HRD11 ':]
109203212 Gwch Additions) increment HRDA1 b
|
10820322  Overtime _]
J08,20,3.2.2. 1 _First Increment HREV 2 -
108,20,37.2.2 _ Each Additional Incremeni HRDA2 b
80335 Fremum
109202231 First Increment HRPI3, -
109203237 __Esch Addional inzrement HEDAD ki
] 1220, 3.3__ Nettwotk Preciizes Work Charge 1
108,2033.1 Baslc — . —
108203311 Firgt lisamant FiRbi11 :l
10820334,8 Cach Additional incrgmen HEHAY -
10920332 Overtime — -
19.2055.2.1_Fintincement HRHTZ ™
109203222 Eazh Additional Increment HRHAZ |
1
[T mium
106203337 _ Firsl Ineramant HRH13 -
108.2033.3.2  Each Adawional Increrment HRHAS -
1082034 Data Chaoge YTGDC b
08.203.5 Design Change 28 oy
002036 Expedie @ Per day sdvenced leonng -
09.20.3.7 Canceliation Cherga No USOC ICH]
10833 QLSP™ Installation and Conversion Nonrecurm T2
109.23.1 Conversion Nonrecirring Charges
™ Business, Centraxz, PAL, and PBX Analog nan-DiD T R
108.73.1.1.1__ First Ling (Mochanized) RGO 31.680
109.23,1,1.2__Eqgh Agaitional Line (Machanized) URCCY, .50
Cwast Local Services Fiatiorm™ Agresment QLSP™ Rate Shestv1.2.3 4.11.08 &
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J'!V ‘ '
10923115  First Line (Manual)
30823114 Each Additional Line (Manual)
T TR T =
109.330.8.4Cach Additiona)
e 1092013 QLEPT JSDN OR)
10928121 Figt DRGED $1134
10923132 Eqoh Addiong) 234
109.23.2 instaliation Norrseurring Charges —
7551 FellneMechargeq NHGRA BO.00
109.23.2,1.2__ Eadh) Additional Line (Mechanized) NHCRG $1860
109.23.2.0,5 FiratLina (Manual) INHCRE $75.00]
108.23.2.1.4 Each Additional Line (Manust) MHCRO 5$20.00
1082327 _QLSP™ Analog DID FBX Trunks $132.41
1052323 QLSP™ JSDN:BR) [XTTEE]
109.23.3  Owest AIN Features See Applicable Qwest Ratnil 3
Tarifl, Catalog or Price List less
Discount (which will be previded
pursuant to terms and condiions
In CLEC8 ICA).
109234 Gwest Voice Mesaaging Sarvicea So8 Applicabia Owast Ratal [
Tart, Catalog or Price Listlass
Discaunt {which will e providea |
pursuand to terms and conditions
In CLEC'8 (CA).
. ]
1112 Operstional Support Systema ]
1121 Detvatlomerts and Enhaneaments per Local Senice Reguast Alt Yot artd o )
1122 ot ridions, par R t the comparshls charges and
123 Dasily Usage Rmeords Fike, per Record neraments pravided in the Cwnast
Wholesate PCAT.

Notes

. Universa! Sanvice Drder Codes {USOCS) have been provided in an ffod 1o ease iam descsipiion and LSOGC iatinn with charges. in the svent USOGCe am inaccurata o¢
are revised, Qwast reserves the Night to cofrect the Rate Sneet. In tha event of Any AGNMEAN: cnangs(s), NotNcation will B provided vi tha siandard notification procass.

bl Ses Appiicabls Qwest Retail Tanff, Catatoy or Prica List for all tharges and intremants.

1 GLSP™ Business and Residenta) sarvicts ullize the same Ciass of Service and line Universal Service Order codea (USOCS). QLSP™ Residantal services wil be billed at
the Ansiog Port rate and only thoee jines that specifically quality for &nd sre identified as serving & residettial and.user cusionar by the presence of tha LAWUR USOGC will
recxive the Residential snd usar credit

2 QLSP™ service Inciudes nondiecriminatory access to all vertical awitch mmm thal are joaded in Qwast's End Office Switch, Sea the PCAT for ail compatitle and availabie
vertical ewtich features. Only verlical swich fealures with Noen.Recurring, R g, o Par O charges arv listed. Nen-Recuming chargoes are applicabie whenever 8
loaturs is added « whether on rw instatlati ion, or change order activity. Those vertical switch feetures not listad have a rate of $0 ko Manthly Returing, Non-
Recurring, or Par Otcurrencs tharges. .

3 Reserved for fulure use.

4 Tha Subsaquen Order Charge is sppiicabile on @ per order besis when changes ore requesiad to existing servies, inchuding changing a teleghene number, Intating or
remaving Suspention or Sarvice, denying or restonng servics, adding, removing, or changing atvres, s other similar requests.

L3 QLESP™ IS0N BRI and PBX are "Design™. Remaining QLSP™ asfvices are “NeviDasign”. All ¢harges and increments shall be the ssme as the comparable charges and
inerements provided in Gwast Retaill Tanfs, Catalogs, or Price Lists and &t subject (o charige based on changoa in Bose undertying Qwest Retall Tariffe, Catalogs, or Prics
Lists. In the avent a rate changes, notification will be provided vie the 3ord notification p

) Where the sarvice has been desmed to bs & Telecommunicstions Servica, ths Discount will be provided pursuant to CUEC's ICA, Whare tha asivies is mot &

Taivcommunications Service, the diecount will be 18%.

Cwest Local Servicas Plstfion™ Agreement GLSP™ Rete Sheet-v4.23 4.11.08




- Nortnstar Telecom, Inc. Qwaest Local Services Platform™ (QLSP™) Rate Page - Idaho
' Jnnuag 1l 2007 throu_gh Tum"

. " po e
100.8 snma 'rrn n Burchasad AS Pari of GLEB™ .
108.8.1 LSP™ Regidenial, Business, and PAL i | W 1500011300
108.8.2 LSP™ Contrex, ISDN BRI, PAL in ID:N_ &rd PEX Arslog Tranks (Par i ) UGUST $0.35
[169.11 _ Local Switching Purchassd As Part of QLERT
08101 Ports, Rayic Plan
104111 il
LAWUIR (53.07) 1
£3.14 1
$17.40
$7.30
$5.80
LAWLIR {$2.78) 1
$3.11 1
§17.40
$7.30
e 108,333 Porty, ¥ $0% YOY Vojume Retention Plan Requirements Are Met
3659
102.11.3.2 Anslog Port Residental and usser credit LAWIR ($2.51) 1
109.11.3.3 _Enectve QLEP™ Rasidantial Analon Ponl $300 3
108.11.5.4_ Dipits) Port (Supporting BRI ISDN} $17.40
108.11.3.5_ PEX XD Pont $7.30
109,114 Povis. tf 110% YOY Volume Growth Pian Requirements Are Met
] 1081141 Ansion Pon $4.07
108.11.4.2 Anaiog Pert, Residentisl gnd vger credit LAWLIR (81950 i
1081143 Efwctive QL SP™ Residental Angiog Fort 1 1
08,1144 Dinital Port (Supgoning BRIIGDN) $174
100.11,45_P $7.30
109118 Poris, H120% YOY V Mot
108.11.5.1  Anslog Port [7%13
109.11.5.2 Araing Porl, Resstertial end yser credit LAWLIR {51,400 1
108.11.5.3 Effective QLSP™ Residental Analog Port 52, 1
109.11.5.4 _Dipils Port (Supperting BRIISDN) 31740
109.11.55 PBX DID Pent §7.30
109.018__ Ports, H 13% YOV Vaiume Growth Plan Reguiremere Are Mt
J09.11.6.1 Analop Pt $4.04
100.11.62  Anaiog Port, Residential end user credit LAWIR (31.15) 1
1081163 _Effeclive GLSP™ Ramnenial Anslog Port $288 1
081164 Port ing BRI ISDN) $17.40
108.11.6.5 _PBX DID Port $7.30
109.11.7 Local Swieh Usage
109.91.7,1 QLEP™ Reysidertial, Business, and PAL In 10-5 [Per MOL) $0.001343
1081177 QUSP™ Cenbax ISON BRI, PAL In ID-N, and PEX Analog J runks (Per Line/Tiynk) UGUFM $1.13
108118 Switch Features 2
1091181 _Account Codes - per Syatem $77.91
2__A%endant Access Line, par Sution Line $1.12
100.11.8.3 Audible Message Weiling $0.08
uthosization Codes. siem $231.06
106,11.8.5  Automalic Line $0.53
108,11.6.6 _Automatic Route Sekction . Commpn Eguioment, per Syeterm $2,015.21
109.11.6.7 Cal Drop 0.2
102.11.8.8 Gall Eathuzion - Autemstc $0.70
108.11.88 Cal Extiusion - Marwal S046
108.11.6.10_ Call F+ e - In 2063
8,11 Call Ferwarding Don't Y
108.11.8.12 Call Fowarding, Dusy Ling / Dol Anower Programmabie Servics Cstablishment 1127
108.11.8.13 Cail Fevwarding; Don't Answer / Cull Forwarding Busy Custonyar Programmabin, per Line [T
109,11,8.14_Call Wailing Indisation. - per Timing State $0.70
109.11.6.1% Centrex Common Equipment ¥1,370.25
| 108 44 - OCCTencs $1.4.
108.11.8.97_CLASE - Continuous Rediet $1.28
i 100.17.8.4 - £1.50
108.11.8.19° - Pri 5191
108.91.8.20 8198
0611821 CLASS - alective Oal Rojomlon 8121
‘ 108.11.8.22 Dirett Biation Seipshion / Busy Lamp Fleld_per Argnoement 024,
109.11.6.23 Directed Cell Pickup wi i $13.05
100.11.6.24 Directed Call Pickup witheait $1387
- _100.11.8.25 Distinetive Ring/Distinctive Call Waiti $27.74
108.11.6.26_Expensive Reule Waming Tone per Sysem $45.48
108.11.8.27 Group Insram 5031
109.11.6.28_Het Line, per Line £1.06
109.11,8.29_ Hunting: Mulliposiiian Hunt Quauing §20.25
108.11,2,30_Hunting: Multiposition with Announeemant in Gueus $31.72
108.31.8.31_Hunting: Multiposition with Musle in Cusus $28.04
109,11,4.32 150N Shert Hunt $1.97
| 7091537 |oUJo0eaker PRN0, peY TRk Goup 315280

Qweat Local Services Platietm™ Agreement QLSP™ Rate Sheel-v1.2.34.11.08 8
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\
109,411,234 umauw Amng-m-ms perarmp o
108.11.8.35_Maks Busy Artangamants, per Line MBY $§0.53
109 11.8.08 Me wribar, par Main Line MER $0.31
.11.8.37 Maasaqe VWikng Viaual MVE $0.31
109 1,8.38 Muale On Hold - JMHHPS $20.75
‘ 106.11.8.30 Privacy Relsase RTKPK 3042
106.11.8.20 Quary Time JATIPK 31
e 109.11.8.41 SMDR.P - Archived Diata SRICX 3170.75
109.11.8.42 SMDR-P - Sarvice Extaltishmant Crorge, lrikal instaliation gEg $323.33
E
%1843 Swion Cemp O Servies, prer Maim giaton EPK 3031
108143 ATEPS ' $085.48
108 11 AAT $0.41
: 10PN § ATE .46
10901 BVE $0.35
] IMHM 3084
106,11,8.40_Eremium, Gort Festures: Agditional Charge . 3200 N
108.11,0.49,1_CMS - 18 - MB&XX 3$962.10
100.11,6.49,2_CMS - System Estabtishment, Subsequgnt, Instaliation $481.05
1098.11,8.49.3 ¢MS - Packet Control gpgm, pex System PTGPS $481.05
109.11.8.49.4 Mmcalmg-M MJJPK $32.24
109.11.8.49.5 Confsrgnce Calling - Prosat MOSPK $3224
109.11.5.49.6 Conferance Calling - Stalion Dial (8-Way) GVT $47.48
108.113 ___Other
108.11.81_ Custom Number
109.11.8.1.1  Idaho North Sa6 Applicable Qwes! Retatt 8
Tanfr, Catalog or Price List lass)
Disgount (which wiil be
providad pumuam o tarms and
coneiiona in CLEC's ICA).
10811.8.12  (aaho South Saa Applicabie Gwesl el || 6
TAANE, Cataioy o Prica List lets
Oiseurt (which will be
tprovides pursusnt i temis and}
conditiona in CLEC'S ICA).
108.11.92  PBX DID lex Translatiors Dipita Sianaii 315,
109.11.8.3 PEX DID Compiax Translations Sigralirg Cronge 5
1091194 M $28.8,
0811 331
XEl $25.
[ XER $23.6
10914 $33.1
3130 usat Order Cha NHCUU $12.17 4
108.91.91___ Gwest Corporation (QG) IMraLATA Tolt LPIC £123
108.11.11.9 idmho North Sea Applicable Qwest Retsll || &
Ta, Cainiog or Price List (ess
Discount (which witl be
provided pursumnt v tanms and
conditions In CLEC's ICA).
109.11.112 Kaho South Sew ApPIcbI Qwesl Retel | ©
Tarift, Catatog or Price List tess|
Discount (which will be
provided pursuant (o terms and
conditiona In CLEC'S ICA).
108.20___Miscoliansous Charges G
103.20.1 _ Desig - Nowth
408.20.1 i
108.20.1.1.1_Baske _
108.20 11.1.1__Firgl Incremort MVWXX i
108.30,1.11.2__Cach sodionsl incygment IMVWIX ki
108.20.1.1.3  Ovartime - )
108204124 First increment IM_LWEX hoi
10020118 Promum — |
108.20.1.1.31__ First ingremant )
108.90.3.1.33 _Eseh Addlionsd Nerarment Eﬁ: |
102.20,1.2__Cptional Testng (Additional Labor) i
10920,1.2.1 _ Rasic, First and Each Adcibonal Increment QTNBX =
OTNPX -
o ™
wm [
4 1 Tm .- s Vil Epo -
108.20, Pram
10820221 Cawic
1 13 -
100202212 _ Eath Additionnl Increment HRDAY "'
Cwest Local Services Platiorm™ Agreement QLSF™ Rats Sheet-v1.2.54.11.08 ]
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100.20.2.2.2
108.20.2.2.2.1 _ Firat Increment HERIZ »
108202222 Each Additons! Increment HROAZ S
10820.22.3 _Préwhlum
105202231 First inerement HRD13 -
105.202232 Eneh Addikonal tncremeant HRDAZ =1
108.20.2.3  Nedwork Prosises Work Charge
108.20.2.3.1  Baale Firni increment Rft11 hid
10820232 Basic Ench Additional incremant HRRAS -
108.202.3.3 Owverime, Firsl increment HRR12 had
10820234 Each Additional incremant HRRAZ hd
408.20.2.3.5__ Prawniumm, First incrament HRR13 il
.8 Preniium, Each Additioral incremant HR -
1067024 DewChwae 00 =
Degign Change 28 ol
j Per dny advinced EQDOB. "
Canceligion Charge No iCH|
104.20 -
109,703  Cremises Work Charjm -+
10920391 Ali Moyrs, st 45 minuies HRH11 -
2 AN Hours, nwd s 15 minutas HRHA1 -
10820393 A Wours, as addf| 15 mintdss HRDA1 il
108.204.1 _ Maistanance of Sarvice
106.20.4.1.1  Basie
10620.4.1.1.1__Arst incremeqt | I :]
108.20.4.1.12 _Each Addiional \ncrement MV X =
10920412 OQuerime . |
100.20.4.1.2.1__Firat Incfemant hd
108204122 Each Additonal increment X =
100.20.4.4.3.1_Pretium 1
AD8:20.41.3.1__ First Inoramant MYWPL -
109204422 Cach Addiioral Inerement MVWGEX M
100.26.4.2__ Gptional Tottng (Additonal Labor) _
109.20.4.2.1 _ Basic First and Each Additonal increment OTNBX "l
108.20.4.22  Cveréme, First and Each Adoitions! Incremernt OTNOX il
100.20.4.2.3  Pramum, Fist and Esch Ataitionsl Increment. OTNEX -
1092043 _ DI Atidilional Dispalch - No roubie teund VT6pC -]
100.20.44 Disj Tor Maintenance of - ND Trouble F! VTSDM had
100.204.5 Network Premises Work Charge
1
109,20.2.5.1.4 _First inerement HRH1Y s
1089.2025.12 Each Additona) increment HRHA1 ”l
10020452 Overtime _.I
108.20.252.1  First incramant HRH12 hd
108202522 Each Addiional increment HRHAD )
10020453 Pomym — e
. 109,202, 3.1__Eirstincrement HRHIS hid
109,202,532 _Eqch Additenal increment HRHAD ki
109.20.8 __ Desion and NonDeaign - South
1082051 Trip Charme - Premises Visit Charas NRICY =
108.20 5.2 Pramisers Work Charoe
109.20.5.2.1 _ Basic -
108205211  First Increment HRD11 -
10820.62.1.2  Each Additional Increment HRDA1 =
109.20.522 Ovenime — -
109.20.5.2.2,)... Elrst incrament HERRI2 s
109.20.52,2.2_ Each Addtions) incrament HEDAD hia
10820523 Promium _
109.20.5.2.3.1 Fimt increment RQ13 l
109208232 Epch Additional Incramant HRDAS bl
109,20,5.3 VTene i
108.20.8.4  Design Changs: H28 "
| 1093055 Expecio Chank Ferday advancad [FODDD =
109.20.56 _Canogiigion Charge NOUISOG 5]
10823  QLSP™ lnstaly Eul ek (NRCS]
198.23.1 Caogvarsion Nomweurring Charges —
092311 GLse™ Cel PAL ant PEX Al non-0I0
10928111 Firal Line (Machanized) YRCCL S‘l,ﬂl
100.231.1.2 _Each Additionsl Line (Wechanized: URCCY - 50,60
10823413  Firs! Line (Menual) URCCV §15.00f
106,23,1, 1.4 _Eqch Additonsl Ling (Mamat) liisler4 .00
108.23.1.2__QLEP™ PRX HD Trunks

Cwest Local Services Puatform'™ Agreament CLEP™ Ruie Sheat\1.2.3 4.11.08 10
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LURCCD
URGCU
P™ Business, Cel PAL, and PEX Analog non-DID Trunks, Residentlal
109,232 1.1 Firat Line (Mechanized) NHCRA .00
109.23.2.1.2 Each Additional Line (Mechanized) NHCRC 18,00
108.23.2.1.3 _ Fieat Lina (Manual) HHCAE §75.00
108.23.2.1.4 _Each Advitionsl Line (Msnusl} NHCRR 2000
108.23.2.2 LEPT Al DID PBX Trunks - 3
108.23.2.3 ™ IEON-BR] 72 961
108.23.3 Gweat AIN Fedturas
109.23.3.1  Idsho North See Applicatie Qwest Retail ]
Tanff, Catwiag or Price List less
Discount (which will be

|provided pursuant to terms al
conditions In CLEC's ICA).

109.23.32  |daho South S Applicatie Gwest Rotail 6
Tawifl, Catalogg or Price List inxy,
Qiscourg (which will be
prewikind puremt 1 Wrms @

mnditions in CLEC's ICA),

100.23.4

t
109.23.4.1  Idaho North St Applicable Qwes! Retai 6
Tariff, Cuiwlog or Pricw List sy
Discount (which will be
previded pursuamt to terms and]
cnciitions in CLEC's 1CA),

10823342  idoho Soumn See Applicable Qwest Retsil 3
Tarlf, Catalog or Price List less
Discount (which will e
pravided pursuars t terns sng|

eondiiens in CLEC's ICA).

I

[TH Operational Sugport Syntvms I
1, prid ENNENCements, pol 4l Sorvice Requast All ¢hargas and incremmenty
122 O i j BBt oqual the somparebiy champ
123 Daily Usaga Ragords Filw, per Recorg and intrémanits provided in e
Qwest Wholssale PCAT,

Univerasl Service Order Cadas (LISOCA) have been providad in an effort to ease tem deacriplion and LISOC masodiation with charges. In tha avent USOCE are
Inacevrata of ane fevised, Qwast reserves the right to comrect the Rate Shaat. In tha avent of any significant change(s), notification will be provided via tha standand

See Appiicable Gwest Retall TANR, Catalag or Prica List for all charpes and incraments.

GLSP™ Busineas and Raaldential servicas utiize the same Class of Service and line Universs! Servica Ordar codes (USOCs). GLSF™ Residantal sanviess wil be billed

&t ihe Anaiog Port rate and only thoan linas that specifically quality for and are dantifiad as serving & residential end-user customer by the prassnca of tha LAWUR
USOC will recaive the Residantial and Lrear credit,

QLSP™ sarvics inciudas nondistsiminglory SCCosS 1o af Vertical awitoh faatunes that ar oaded in Qwests End OfMice Switch. Sas tha PCAT far all compatible and
avallable verical swilch fevatures, Qnly wartical switoh features with Nen-Recarting, Recurring, or Per Occurrence charges an fistad. Nen.Recurring chiges are
applicabla whenever & faatum is sdded - whetner on new inataliation, conversioe, or changs arder activity. Those vertical awllch features not listed have B rate of $0 for
Manthly Recaning, Nor-Rmcuring, or Per Occumance chermes.

Resarved for future use.

The Subsaquent Crdar Charga ix applicable on @ per order baals when changas are requasted t axistiig $9IVICe, INcluding changing & telaphone numbar, initiating or
femoving Suspansion or Sarvice, denying or restorning sarvice, adding, removing, o chamging features, and oiher simitar requests.

QLSP™ ISDN BRI and PAX am *Design”. Remaming QUSP™ sarvicas are “Non-Deaign”, All ¢hanes and increments shall ba the same aa the comparable charges and
incrémerts providad in Cwest Retall Tarifts, Catalogs, of Frice Lists and ars subjec! o changs based an changas in 1howe underiying Qwest Retall Tariita, Catalags, or
Prics Lista. in the avant 2 mata changss, nctification will be providad vie the standard notification process,

WWhara the servica has bean deamad to be & Telecommunicationa Service, the Discount wilt be provided pursuant ta GLEC's ICA. Where the aervice te not a
Talecommunications Sandce, the discount will be 18%.

Qwest Loce! Servicas Platiom™ Agreement QLSP™ Rate SheabV1.2.3 4.11.08

1




. Northstar Tolecom, Inc. Qwaest Local Services Platform™ (QLSP™) Rate Page - Montana
January 1, 2007 through Term*

\%}“m'}ﬁ
4
A Rmdmﬁal anvd Bulman r H
100.0.2 ™ ISON BRI, PAL, and PBX Anslog Trunie (Per insdrink) UGUST
108.11 Al Purcivitid As Part of | kil
et A1 Partx, —
1081112 Residents) sod user crecit JLAWUR ($2.07} 1
109,11 Effective QLSF™ Residential Anslog Pon 5328 1
1081108 Cugitgl Fort (Supporting BRIISON) J22.04
. 100.31,1,8 EBX DID Port
109.11.2 Ports, N 80% YOY Volums Retertion Plan Requirements Are Mt
3109.11.2 _ Anaiog Port $6.13
109.11.22 Analog Port Residental end user credit LAWUR 32,7818 1
108.11.23 Efactive QLER™ Reaidential Analog Port $335 h|
108.11.24 Digital Port (Supporling BRI ISDN} %2214
108.11.2.5 £8X DID Port $5.48
108113 Porta, ¥ 90% YOY Volume Retention Fian uiremants Ars Met
108.11.3.1 Anaiog Port $5.81
109.11.3.2 Ansloqg Port Residential end user credit LAWUR (3$2.48) 1
108.11.3.3 Effeciiva GLSP™ Residential Anaiog Port i 3.3 1
108.13.3.4 _ Digital Pord (Suppading BREISDN) $22.14
108.11.3.6 PAX DID Port 8.48
108.14.4 Poats, If 110% YQY Volume h Plan aivevents Avy Met
100.11.4.1 _Anaig Port . 35.18
109.11.42 Analgg Porl Ragidentinl arnd usar cradil LAWUR 1,92 1
108.11.43 _Efsclive QLER™ Ranammn_ogm $3.24 1
108.11.4.4__ Dinital Part (Supparting BRI ISBINY 32214
100.11.4.6  FRX DID Port $9.48
108918 Podx 1
109,11 84.52
[T LAWUR ($1.34) 1
1 $3.18 1
1 $22.14
1155 PEXOID Port $9.48
e 09,118 Porry, ¥ 136% YOY Volyme Growth Plan Requirements Ars Mat
1081481 Analog Port 34,15
108.11.6.2 Ansion Port, Residentisl and user credit LAWUR ($1.08) 1
108.11.6.3 Efeciive P Ragsidaatial Anslon Port FFRE] h |
109.11.64 _Digitsl Pert (Supporting BRI ISON) 3234
108.)1.8.5 P8X DID Port S48
108117 Local
109.11.7.1__QLSP™ Realdenual ond Buginess (Per MOL) | $0.001674
N BRI, PAL, and PBX Al Trunks (Per Line/Trunk) UGUFM _| $1.820
199,118 ___ Switch Features _ F]
109.11.8.1 Account Gedes « par aysiem : AZBPS $81.45
108.11.8.2 Attendant Acosss Ling - par siation lirm DZR $1.18
109.11.6.3  Audibie Meksagn Waiting MGN, §$1.08
s -
2.8 Suthodgation Codes - PrSYRIOM. AFYPS $243 60
10! 1182 Agomgyc Lme ETVPE §03%
5 Automatic Routs Selection - Common Equin. per systern F6GPG $2137.38
109 11.6.7 Cail Drop FIT ONLY 3035
108.11.8.8  Call Excluslon « Automatic $1.03
109.11.8.8 Can Exclusion - Manual $0.68
108.11.8.10 Call Ferwarding Don't Amswer / Call Forwarding Busy, Gustormer Programmabie, per Line $1.03
109.11.8.11_Call Forwanding: inai Angws $16.04
100.11.8.12 Call Walting indication « par timing state 31.03
109.11.8.13 Centraz Gomron Equipment HYE, HYS} $1227.85
109.11.8.14_CLASS « Call Traca, Par ar -] NO LISOC 51.55
108.11.8.15 CLASS « Contirtuous Redinl % 1,28
108.11.8.16 CLASS - Laat Call Retum Ol 1
100.11.6.17_CLASS - Prioetty Calling NEK 23
108,311,898 CU\M NCE 128
108,31.898 CLAS! ective Call Ri 1
108.11.8.20 CMS - M Comtrol M_ly $494
100.11.8.21 CMS - System Establishwmant - initial installation $98510
8 ME - flshment » Subs i thatallation 494.66
109,11,8,23 Conterenca Caliing - Mest Me $43.24
108.11.8.24 Conterance Calling - Prosat $43.24
alection / Fisld, per Amangement $0.35
109.11.8.78 Directed Cul Pickup with Barge-in $20.53
10911 Dirgcied Cait Piokyp without Barge-n 32059
109.11.8.28 D i $41.04
18911829 £ $73.21
05,11,8.30 Fudility Restriction Lavel - per system $45.04
09,14.8.34 | m $0.46
09.14.8.32 Mot Ling = per line $1.03
| 108.11,8:33 _Hunding: Multiposition Hunt Guaumg $36.28

Gwest Locat Servicas Platform™ Agmomont OLEF™ Rade SheatV1.23 411,08 12
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09,11 835 Munting: Multivaition with BURsie n Qs
09.11.8.38_ISDN Shoet Funt
41.8.27 ker Pagying « par trunk
09.11.8,38 Maka Busy Amangenians « per group
108.11.8.30 Make Busy Arranements . par line
109 11.68.40 M - por in SUAGEN ling
L1091 8,43 Messppe Waiking Visusl
10911843 Privacy Release
1 _ JQTIPK $0.35
109.11.8.45 SMDR-F - Service Establishment Chargs, Initial Instalhedien SEzg:. $180.48
Ise
109,11,6,46_Station Camp-On Servics - per man station CPK _$0.35
108,11.8.47,_Tims of Day Comrelfor ARS - per yystem. ATEPS $120.00
109.11.8.48 Tima of Day NCOS Lipdats AAT $0.56
109.11.840_Time of Day Routing - pering ATH $0.62
100.11.8.50 Ynunk Verdication rom Designated Station B .40
100.11.8.51 LCD In hunt group - per line MHM, $0.88
HBL). NZT
109.1159 _ Other
109.11.9.1 Custom Number Saa Appiicable Owes! Retsll B
. TaM, Catsiog or Price Liat lass
Diseaunt {which wiil ba provited
pursuant ta terma and conditions]
it CLEC'S ICA).
1081182 PBX DID Compiax Transiation Digile Outpulsad Channed Signaiing
004183 PRYDIP Gomplex Translations Simaling Ghange
109,419 4 i
10_%‘! 4
109
10211
109,14
e 102,11.30 __Subseguent Order Charge Juubicy)y) 31340) 4
T05.11.11  Crwest Gorporation (OC) IntralATA Toll, LFIG 129 Tee Appicabie Gwest Rewall | 6
Tarifl, Catalog or Price LIat lsas
Discount (which will Do provided
PursUAnt to tamms and conaitions]
in GLEC's ICA).
109.20 Miacatianeoirs Changes 5
108.20.1___Non-Dastgn
1082010 Troule olntion Charge (TIC) LTESX =y
| e203 _ Design
109.20.2.1 Mamtenance of Service
10820.21.1  Basie
108.20.21.1.1__ First Incrmsment MVAXX :I
100.202.91 2h Additiovil | \VWAX ™
10220212 Overtme _ |
i MVWOX -
108202022  Each Additional incramant MVWIX d
108.20.2.1.3 Pramium
109.202.1.3.1 _Firet Incrament MUWRX v
100.202132 Each Additienal Inesamant o
1082022 Options) Teating (Addilionsl Labar)
i, Fipt 2 ath Addiional increment QTNBX v
10820222 Owvertima, First end Each Additionsl Incremett QTNOX, |
108.20.22.3  Promium, First and Each Additional Incremsnt (OTNPX |
1002023 Dispaich (Additonal Dispateh - No trouble found) [VTEDC =]
1082024  Dispaich for Maintenance of 367vee - No Trouple Found VTEDM -~
100203 Deslgn and Non-Design
108.20.31 Teip Charge - Premisas Visit JNRTCY =
100.20.3.2 mm;osmcnargg
100.203.2,1, _Basic
108.2032.1,1  Finst increment HRD11 i
100203212 _EachAgditions! tncromant HRDAL il
10920322 Ovetima —
109.20.3321  Finst Increment HRD12 -
100203229 Ench Addtional increment HRDAZ -
10020323 Premmium
4108.20.3.2.3.1__ First incremsnt HRD1Z "
108.20.3.2.3.2 = Each Adttional increment HREDAS -
108.20.5.3  Netwerk Pramisas Work Chame
10620331 _Pasie
108203311 First incrament HEH11 =
109203332 _Each Additonsl incrmment HEHAT b
I06.20.3.32 Oveitime
100203321 _First Increment HRH12 =

CQwest Local Sarvitas Plationn™ Agreement GLSP™ Rate Bheet-v1.2.3 4.11.08 "
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R
100.20.3.3.2.2  Each Additional increment
109.203.3.9 _Pramium

108.20.3.3.3.1 . Firat Incrament HHRHI3 -

108.20.3.3.3.2  Each Additonal Incremsnt HRHAZ Ll
108.20.3.4 D_M . VTEDE “l
106.20.3. H28, o
105.20,36 gm‘ M Par day advanced EQDDE L
109.20.3.7__ Cancallation Cha No. USOE ICH

10828  QLEP™ inxtalistion and Gonversion Novrecuring Cherges (NRCS)

[ 36337 Conversion Nonrecuing Chirges

1 14 ™ Bukbiess, Cernires, PAL and PEX Anaiog nonDID Trinks, Restdential
109239,11 _Fred Line (Machan URCCU 150!
10823172 Ewch ASGEDNSI Lind [Machanived) URCCY 0,50
10923113 Fiest Line (Mpnuah URCCY £15
109.23.1.0.4 _Each Addikonal jine tManual) LURCCZ 20
10523,17  QLgP™ PEX DID Trynke
1082312 First Trynk WRCCD $30.16]
109,231,227 Each Additional $2.62
108.23.1.3  QLSP™ ISON BRI
10923131 Fmst URCCU $32.04]
100.23.1,3.2__Each Additiona] 5282
109.23.2 Inatalistion Nonrecurying Charges -
108.23.2.1 ™ Csi PAL, and PEX Analog non-DID Trunks, Res(
10823211 First Line (Mechanized) NHCRA S60.00
10823212 Ench Addiional Line (Wechanized) CRC §18.00
10823213 Firat Lina (Manusi)
108.23.2.1.4 Each Additionsl Line (Manual) NHCRO
(¥R Analog DID PRX Trunks $165 61
100.23.2.8 ™ IRDN.BRI $318.001
400,233 Qurst AIN Fisbures S Apphcable Qwest Retsil
Taritl, Cataing or Prica iat (ezs
O {which will be provided
prifausnt 1o laoms and coriion|
In CLEC'S ICA).
109.234  Gwest Volce Messsaging Services ‘Ses Applicable Qwest Retal
Taril, Catalog or Price List less
Discount {which will be provided
{pureuant to tenma and cond
in CLEC's IGA).
|
d
g g g All charge: i
12,2 D] L iocal Gervce ‘equal the comparabie chargas
1123 Dally Usage Recards File, per Record and increments provided in the
Qwast Wholesdie PCAT.

Notes .

- Universal Service Order Codes (JS0Cs) hays been provided in a0 ffort 1o sass tem wtion and USOC with charges. in tha event USOCs sre
inacturate or are revissd, Qwers! msarves tha right to cormags tha Rate Sheet, In the event of eny significant change(s), notification will be provided Wa the standard

- See Applicable Gwest Retall Tent, Catalog or Price List for GH charges end mcrements.

1 QLSP™ Buminess and Residentisl seivices utilize the same Class of Gervice and line Universal Service Order codes (USOCs). QLSP™ Residential services will be bifted
at tha Analog Port rate and only %hose lines that specifically qualify for znd are identifiad as serving a reudential and-usar CUSWMAT by tha PrEseNce of Ie LAWLR
LISOC will recaive the Residantal end ussr credil,

H QLSP™ parvice inciudes rordiscrimirmbny accsss to all veical switch featuras m sru oaded in Qwast's End Office Switch. Sew the PCAT for all compatible and
available verfita! switch famuret. Only vertical switch fest with Non.R i ing, o Par O s are listed, NonJRacuring chargas ars
zpphc.'lbl'whmwlrlfnmr-uddpd hwther on now nstaliat . .,arr}unguerdurldmty Those vertical switth featuras nof ksted have & rats of 30 for

Manthiy R 9. Non-R 1. o Por O "o Charg

3 Reserved for future use,

4 The Subsequent Order Charge is applicabls on & par exder basis when changas are requesied to existing servica, Incliding changing a tatephons number, initieting or
ramaving Suspendion or Service, denying o reatering sarvics, aading, removing, or changing featuren, and other simflar requests.

] QLEP™ I3DN BRI and PEX ars "Design”. Remaining QGLSP™ services sre "Non-Design”. Al charges and increments shall be the same as the compareble charges and
increments, pravided in Grwast Retail Tarilfs, Catalops, or Prica Liais and are subject 1o change based on changes in thoee underlying Qwest Retall Tarfts, Cetaiogs, or
Pica Litie. In the event a cals changea, notification will be provided via the standard noincalion procass.

[ Where the service has been deemed to be a Telecommunications Service, the Discount wil be provided pursuant ta CLEC's KA, Whera the servics is not &

Tolacomemunications Service, the discount wit be 18%.

Qwest Local Services Plattorm™ Agraenwnt
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i {’3 ﬁg:%:’h,. ;
: 1098 Q]lﬁg Rasidential Eumness, mu PAL {Par MOU) e £0. 001 1100
0882 QLEP™ Centrax ISON BRI, and PEX Anateg Trunks (Per linedrunk) UGUST $6.35
109.11__Local Switching Purchased As Part of QLEP™
109.11.3__ Forts, Basic Plan
109.11.1.1 _Analog Port 3473
100.11.1.2 _Residential end user cradit LAWLIR ($0.26 1
109.11.13 Efftactive OLSF™ Residential Anaiog Port $4.44 1
100.11.14 Diital Port (Supporting BREISDN) $1535
108.11.9.5_PBX DID Port : $5.20
108.41.2  Porte I 80% YOY Volume Retsntion Flan Reguirements Are Met
106.11.2.1 Analeg Port 4.40
108.112.2 _Analog Port, Reaidential end user credit LAWUR {50.10}) 1
108.4123  Efecliva OLSP™ Resldentipl Port _$440 1
108.11.2.4 _Digital Port (Supporing BRS ISDN) 31635
108.11.25 PBX OID Port $6.20
109.41.3 _  Ports, ¥ 90% YOY Volume Relention Plan Requirements Ars Mgt
108.11.8.3 Anslog Port . 4,26
109.11.82 _Analon Por. Residentiat end user credit LAWUR o0 1
00.11.33 _Effective QLSP™ Reaidential Analog Port TR 1
108.11.3.4_ Digital Pon (Supperting BRI ISDN) 513
081136 PEX DID Podt $5.20
10811 Purts_ i 11 e Plan Ars Mat
1094141 _Analog Port $3.78
e 10B13.82_Anglog Port, Resideniipl wnd user credil LAVMIR £C.00 1
1091143 i $4.28 1
109,114 4 _ Digkal Port (Suppering BRI ISON) 31536
i09.11.45 PHEX DID Port $520
! 109115 Ports, i 120% YOY Volume Growth Pian Reguirsments Are Wt
. 108.11.5.1 _Anslog Port $3.1
109.11.52 _Analog Pori, Residentis! end user credi! LAWIR 5000 [
108.11.53 Effociive QL.SP™ Residentlal Anelog Port $417 ]
108.11.5.4__ Cigital Port (Supporting BR{{SDN) $15.38
108,11,55__FRXDID For 5320
EENX $3.07
108.11.6.2 Anning Port, Residential end user credl LAWUR $0.00 1
108.11.6.3 FMeriive GLSP™ Residential Analog Port $4.08 1
100.41.8.4 _ Digitsl Port (Suppediing BRI ISDH) $15.35
100.1185 PBX DID Port $520
10841
108.11.2.1 QLSP™ Residental, Business, and PAL (Paer MOL) $3.00082
100.11.72 GLEP™ Centrex, ISDN BRI, and PEX Analen Trunks (Per Line/Taink) UGUFM 077
10818 ___Switeh Fentures - 2
109.11.8 1 Atcount Coaes - per system JAZBPS 38155
1091102  Allendant Actess Line - per stalion line DZR $1.18
1089183 Audible Message Waiting MGN, 1.0
: MWW '
L teTios Adhwnesuon Codes - per syswem AFYFE LR
e 1001088 Automatic it ETVFR $0.35
109.11.88 Automatic Route on « EOIND. por &) FSGPG 139.81
109.11.8.7 Cwll Drop NAFID 30.35
109.11.8.8
Gl Exclunion - Automatic $1.03
108.11.8.9
Gl Gxchugion - Marusl 0.6
108.11.8.10 Call Forwasding: Busy Lina/Don't Answer Programmabis Sve. Establishrient 1808
‘ . 109,11,811 Call Waiting Indicalion - per iming atate $1.00
109.11.8.42
_ CENTREX COMMON EQUISMENT 81,2036
‘ 0BT 13 CF DONT Y R PROGRAMMARLE - FER LIN 1
102.11.814 CFBL. Incoming Only L]
108.11.8.46_CFDA incoming Only §30.65
11,846 CLASS . Call Trace, Per Occumence §2.37
09 11.847 CME - BACKET CONTRO| CABABILITY, PER SYSTEM $406.11
0917848 . GYST] TABLISHMENT « INITIAL 1 $090.23
10341819 CMa I M INSTALLATION $485. 11
106.11.8.30 Cornferencs ing - Mast Mo $43.20
109.11.8.21 Conferenes Caling - Freset $43.35
10811820 Dir St Sel/Busy Lamp Fid per amengement 0.35
109.11.8.23_Dinmctud Call Pickup with Barge-n §20.55
108.11.8:24 Directed Calt Fickup without Barge-in 320.55
109.11.8.25 Distingtive Ri istinctive Call Waitin 541.00
109.11.6.28 Expensive Route Warying Tone- par sysiam 73.29
108.11.8.27 Faciity Resiriction Leva! - par system 45.09
108.11.8.28 Grag | $0.48
103.11.8, Hot Line - par lire $1.08
109.11.8.30 ing: Muly Punt $30.33
106.11.8.31 Munting; Mullipesiion with Annaunesment in Gueve $30.33
i 108.11.8.32 Husiting: Multipoaition with Music in Gueus $41.53
108.11.8.33 150N Shert bt _ 3173
10011824 Loudapéaker PAOING - DET INNK Qroup PTQPG $178.92
109, 11.8,2% Maks Busy Amangemaents - per group : ;ggEX. s0.88

Qwnst |,ocal Services Platferm™ Agresment QLEP™ Rate Showt-V1.2,4 4,11.08 15
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100.11.8.38 Mele m- r ine
100.11.8.87 Message Ceriter - per maim stagen kne
109.11.5.38 M:

Visuat
108.11.8.30 Music On Hold - per system

109.11.8.40 Pri Releass

109.11.8.41 Query Time

108.11.8.42 SMOR-P - ARCHIVED DATA

318060

108.14.8.43 SMDR-P - SERVICE EETABLISMMENT CHARGE, INITIAL INGTALLATION BEPSP, $34%.80
R
108.41.8.44 Staton Camp-On Servics - per main station CPK 0.35
108.14.8.46_Tuma of Dary Control for ARS - par systerm ATHPE £128.24
108.11.8.46 Time of Day Updiate AST 30.55
108.11.8.47 Time ot Day Routng - per ine ATH $0.57
100.11.8.48 Trunk Vertfication from Designated Staton BVS $0.40
109.11.8.48 MHM, s0.68
UCD in hunt gmp - pac ling HEU, NZT '
109.11.8  Other
109.11.8.1  Custom Numbar Se6 Applicatie Qwast Retall
Tari, Catalog or Price Ligt lass
Diacount {which wi ba Wldﬂﬂl
pursuant to terma and conditions
In CLEC'S ICA).
1091182 FBX DIO Complex Translations Digita Qutpulsed Change Signaling $14.64
3 slations Signall nge £34.18
122.11.9.4 FBXDID Block Compromisn £25.78
108.11,8,8  PBX DID Group of 20 Numbers £34.20
108.11.8, mﬂloﬂmwliﬂm £26 67
97 10 8 T Numbers 2380
8, 1D uomml Telephone Numbers $35.88
1991110 Subsequent Order Charge NG [EEX:]
108.11,11  Gwest Corporation (QC) intraLATA Toll, LPIC §123 Sen Appitcanie Qwest Ratall
TarMf, Catslag or Price List leas
Discount (which wit Be provided
| puirauant io lerma and conditiana)
InCLEC'S ICA).
109,20 Miscelisneous Chargea
109,201 ___NonDwaign__ —
108.20.1,1_Troubia isoiation Charge (TIC) JESX “
109.20.1.2 _Network Premizes Work Charge - Basic/Normal hows, 18t increment n “
109.20.1.3 Network Prevmisms Work Charge - Basic/Normal hours, 88 adafl increment HRHAY =
309.202 , Design
108.20.2.1 _ Maintenance of Service
10920211 Bask
109.202.1.0.1_ Fas! néramant MVWEX =]
109.202.1.1.2__ Each Addilinaal inerament I_MMX =
10830247 Qvartiom _ |
108.202.1 2.1 Figtincrement M -
100202322 Lach Additional Increment -
10920213 Premium _
108202131 Firet increment ad
109202132 Each Addtional Increment -
e 109 202,20 Opbional Testing (Addttonal Labor}
10120227 Basic, Firat and Each Additional Increment OTNEX -~
10820222 Owertime, Firsl andf Esch Additican lmﬂ DTNOX =)
109.202.2.3 _ Premium, First and Each Addiioral Incre DINPX |
1082023 A (AGTAUONS] Dispatch - found \VTERC -
108.20.2 4 Dmpateh for Muirwnance of Sgrvice - No Trouble Found VTEDM “]
109.20.3  Design and Non.|
100.20.3.1_TA = Brom |NRICY -
108.20.3.2 Premises Work Chage
108.203.24 Bayic —
100263 311 Fugt incremart HRD11 =]
108203213 Each Addiworal [nceery HROAT =
10820322 Overtims -
108.20.3.2.2 1 First increment HRD12 had
109203222  Each Additional Increment HRDAZ =
10820323 Premigm
109203221 Fistincroment HRO3 |
18203232, RachAqdional Increment, HRDAS i
5280 A0S
108203311 First Increment HRH11 -
1082032312 Each Additonal incramant HRHAT =
109.205.32 Qvarime
109203321  First ingramand FRU1Z =
1203322 Sach Agditiongl ingremont LRHAS, hie

Crwest {,ocal Garvices Platiorm™ Agrasment
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R, mw ity
108.20.3; 33 Frem -
109203231 Fitincrament HRHI3 -
108203342 Ewch Additiensl Ineremant HRIAZ jod
108.20.3.4 _Dala Change : VTEDC =
108.20.8.5 Design Change %ﬁ e
108.20.3.6 "
109.20.3.7 Canceliation Charge [ XVEIN (&)
93 QUEP™ insixliation and Conversion Nonrecurming Gharges (NRCs)
T lon Nonrecusring Gha -
400.931.1 LEp™ Centre non-DID Truinks, Realdential
108.23.1.1.1 _ Firet Ling (Mechanized) VRGCY $1.50
10623112 Each Adaonglioe (Mecheris) LRCGY $0.50
108.25.1.1.3 _ FirstLine (Manugh URCLY $15.00
108.23.1.14 Ew\ URCCZ $3.00
4 1 ™ PEX DID Trunks -
108.23.1.2.1  First Trunk URCCD 32654
10523.1.22 Each Additiona 319
10923434 First . URCCU 5272EI
10923123 Ewch ddditiensl $3
109.23.2 _instilatjon Nonrecuring Charges
109.23.2.1_QLGP™ PAL and PEX Analog nan-IND Trunks, Residel ——
10,2571, _Firstiine (Mucharized) ’ JRHCRA $50.00
102824 Each Additioral Lina (Mechanizad) INHORE $18.00]
10623213 Firs L (Maruas) JNHCRD —§75.00
1092324 Additional Line (Asrual NHCRD $20.00
1082527 QLYF™ Angiog DID PEX Trunks 18280
BT30S GLEE™ : ATER
108.23.3 Cwest AIN Faaturss Sea Applicatie Qweozt Retall L]
Tarift, Cataley or Prics List bea
Discaunit (witich will Be provided
Pttt bo terms and conditions|
In CLEC's ICA).
100,234 Qwast Voice Mesaaging Services Ses Applicable Cwest Retail [)
Tariff, Cutwlog or Prics Lis! lass
Liscount (whish will be provided
P o terms and condilions
in CLEC's ICA),
]
| i ]
Brndnts and Erhancan s Local Service uest Al chargas snd incretnents
13 i it Revoyumat oguat tha somparabla chargas
1122 Daily Usage Recrds Film, per Record and incrgmanis providad in the
. Qwest Wholessis POCAT.

Notes f

. Universal Servicw Order Codes (USOCE) have bean provided in an effod to ase item description and USOC ssaociation with charges. In the event USOC are
Inaccurate or are revised, Qwest reserves the right to comect the Rate Shee!, In the mvent of any significant changa(s), notification will ba providad via the siandand

- See Applicable Qwest Retsil Tariff, Catalog or Prics List for all charges and increments. ,

L] QLEPW Bugirneyk ard Renkidlantial sarvices utilize the sama Class of Sarvice and line Linivaraal Senice Ordar sodes (USOCs). QLSP™ Residentlal sarvices will be billed
atthe Analw Port rate and only those Soex that specifically qualify for ard ns identified 8s serving & rasidentinl end-utsr Gl by the of ths LAWUR USDC
will mcwive the Residential mnd user crwdit,

2 QLEP™ sorvica Inckides nondiacitminatory acceas to ail veriical awitch features that are ioaded in Gwests End OMce Swiich. See the FOAT for ai compatole and
available vortical switth features. Only vartical switch fealuras with Non-Recurring, Recuming, or Per Occummenca charges are listed. Non-Recumng charges mre spplicabla
whanaver a feature is Addad . whetlve on new inatallation, conversion, orcmnge order activity. Thoae vertizal switch Teatures not Hsted have a rate of $0 for Monthly
Recurring, Nan-Recurmring, of Per Qocurtents chanes,

3 Reserved for future use,

4 The Subsequent Order Charge s applicable on a per order basls when oheges are requesied to exizing sarvica, including changing a talephoms numibe, initiating o
removing Suspansion or Service, danying or restoring service, a3ding, mmeving, or changing features, and othar sinvilar regquasts.

[ GLSP™ [SDN BRI and PEX are "Dasign”. Remaining QLSP™ sorvices am "Non-Dezign™. All ehrgat and incremerts shall Ba the same as the comparable chirges and
Increments provided in Qwest Retall Tartfs, Catalogs, or Prica Lists and any subject ks change baged on changes in those underying Qwet Retall Tantts, Catatogs, or
Price Lisis. in the event 8 rate changes, notification will be provided! via the standard notiication process.

] Where the sarvice has been d d to be » Tel itafions Sarvica, tha Discount will be pravided pursuant to CLEC's ICA, Where the sorvica is not &

Telecommunications Service, tha discount will be 18%,

Owest Locs! Senvices Platiorm™ Agreement QLESP™ Rats Sheetvi.2.3 4.11.08
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