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Ms Kris Mayes, Chairwoman
Arizona Corporation Commission
1300 W. Washington

Phoenix, Arizona 8500-2929
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Here are two examples of SSVEC’S behavior when out of sight of the
commissioners. Not at like the accolades provided by Commissioner
Newman’s friend, Susan Tagamyer and the other non — profits with an
agenda of their own. These heavy-handed tactics are the norm for a
Company that is owned by the people. One would ASSume that the
employees of the people would work with them if there were a
misunderstanding such as described in the most recent article, Perhaps work
out the issues and a payment plan if found in favor of the Company. Unlike
most utility companies I have had dealings with in my lifetime, SSVEC does
- not send a separate “Delinquent” notice, but rather includes the notice within
the monthly statement. I usually only open these when I get ready to pay so I
would NOT be aware of a problem until the situation was well out of hand.
This I feel is the practice of most if not all customers of SSVEC. The
section of the newspaper these articles comes from is OYM (On Your
Mind), a way for the citizens to complain and not a formal article written
expressly for the Sierra Vista Herald. If this company had a pro-astive rather
than a confrontational demeanor they would probably be able to cut their
skip out customers and reduce this type of loss. We, the people and owners
of SSVEC are a captive customer base without alternatives. So perhaps
upper management might take some courses in good customer service and

work with everyone.

As far as the rates go, they are very high now and with every tiny infraction
the deposits and service fees are extravagant to the customer. I feelthis
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company has been less than forth rite in their associations/relation
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electricity producing company and that these increases SSVEC is requesting
once again after all the fuel cost adjustment fiasco is just plain corporaie
Greed. Here is a company that has eliminated all costs of doing business to
zero by turfing these expenses off to the customer. It is my sincere hope that
your investigation will prove this statement out. '

Thanking you in advance for your time.

Most sincerely

o A

Helen D. Hayes, Concerned consumer
628 S. Lazy Beaver Way

Sierra Vista, Arizona 85635
520-559-1541
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