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ORIGINAL ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

I .

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone Fax

Opinion No. 2009

Complaint Description:

77456 Date:. 3/11/2009

08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

Robert Weaver
Robert Weaver

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85032

Arizona Public Service Company
Electric

Contact Phone

Utility Company.

Division:

Contact Name:

Nature of Complaint:
¢:::
-.=

3/11 RECEIVED THROUGH CHAIRMAN MAYES' OFFICE
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UFrom: D Weaver

Sent: Tuesday, arch 10, 2009 6:34 PM
To: Mayes-webEmail
Subject:

Dear Sirs,

just put in a kw solar system and it occurred to me that every time you grant APS a rate increase the charge
to me on my electric bill shows the new charge in the SIDE COLUMN. Please require APS to raise there charge
Per KWH from now on so my utility bill doesn't go up. They exchange the power l produce with my solar system
on a per KWH charge!

Thank You,
Robert Weaver Arizona ComMon C9mmissi0n

D (J LB K EET E D
Phoenix, AZ 85032-5T02
*End of Complaint* MAR 17 983

Utilities' Response: v§Li1+::'<! T £.13 §8Y §\



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

investigator's Comments and Disposition:
3/11
Called customer and advised that comments would be made a part of the case.
*End of Comments*

Date Completed: 3/11/2009

Opinion No. 2009 - 77456


