
llllllllIIIIIIIIIIIIIIIQwest
1801 California St
Suite 900
Denver. Colorado 80

0000094526
£3 WED

Spirit of Service
W mil? I U L12

March 13. 2009

Docket Control
Arizona Corporation Commission
1200 W. Washington Street
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Dear Sir or Madam

T-01051B 09-0119

This filing is being made on behalf of Qwest Corporation (QC), Entity Code T-0105 IB

Enclosed for filing with the Commission is an original plus 13 copies of revisions to Qwest's
Competitive Exchange and Network Services Price Cap Tariff No. 2

These revisions contain price changes to certain Basket 2 and Basket 3 services as permitted under
Sections 10 and l l of the Settlement Agreement in Docket No. T-01051B-03-0454 as modified by
Decision No. 68604. These changes result in an increase of $3.98 million in revenue for Basket 2
services and $5.85 million increase in revenue to Basket J services

Customers were notified of the changes by bill insert in their February bills

QC respectfully requests that these proposed changes become effective April 14, 2009.

Acknowledgment and date of receipt of this transmittal are requested. A duplicate letter and
self-addressed, stamped envelope are attached for this purpose. If you have any questions
regarding this filing. please contact me directly.

Sincerely,

/

T er ry Lucks

Regulatory Suppor t  Manager

Of f ice:  (602)  630-1177

Fax:  (602)  235-3107

e-mai l :  T er ry.Lucas@qwes t .com

Attachments
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 75
Release 3

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C.1. (Cont'd)

Custom Calling Services,  each line

BUSINESS U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Abbreviated Access,  one-digit
Each shared speed call list
Each line arranged

EV5
E V4

$58.50
0.75

$19.50
0.25

Abbreviated Access,  two-digit
Each shared speed call list
Each line arranged

EVE
EVE

88.50
0.75

29.50
0.25

Call Forwarding
Busy Line (expanded)
Busy Line (external)
Busy Line (overflow)
Busy Line/Don 't  Answer  (expanded)
Busy Line (external)/Don't  Answer
Busy Line (overflow)/Don 't  Answer
Busy Line (programmable)
Don't  Answer
Don't  Answer  (expanded)
Don't  Answer  (programmable)
Variable

7.50
7.50

12.00
15.00
15.00
22.50
22.50
10.50
10.50
12.00
12.90

2.50
2.50
5.00
5.00
5.00
7.50
7.50
3.50
3.50
4.00
6.00 (I)

No call  completion option

FBJ
EVB
EVO
FVJ
EVF
EVK
ERB
EVD
FDJ
ERD
ESM
FOQ

[1] A Basket 2 Service.  See Preface Page 1,  preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 76
Release 3

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERV1CES
5.4.3 CUSTOM CALLING SERv1cEs[1]

C. 1 .a. (Cont'd)

BUSINESS USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Call Manager Connection
with Call Waiting
with Call Waiting ID
with U S WEST Receptionist

NLUBQ
NLUBR
NLUBT
NLUBS

$58.35
58.35
58.35
58.35

$19.45
19.45
19.45
19.45

Call Raj action

Call Transfer

Call Waiting

CALLER ID WITH PRIVACY +

NSY

E03

ESX

N6S

12.00

16.50

21.00

31.35

5.50 (I)

7.00

8.00

11.50

Caller  Identification - Name and
Number

Caller  Identification - Number

Continuous Redial

Dial Call Waiting

Dial Lock

Directed Call  Pick Up

Directed Call Pick Up with Barge-In

Distinctive Alert

Do Not Disturb

Easy Access

SE CURIT Y SCRE E N

FINK

NSD

NSS

WDD

OC4

PUN

PUQ

DHA

D7T

SQAVX

RVS

22 .35

22 .35

9 .00

5 .70

10 .35

2 .25

2 .25

2 .25

10 .35

2 .1 9

8 .10

9.95

9.95

485 (D

1.90

3.95

0.75

0.75

0.75

3.95

0.73

2.70

[1] A Basket 2 Service. See Preface Page 1, preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 77
Release 3

Issued: 3-13-09 Effective: 4-14-09

s. EXCHANGE SERVICES

5.4 PREMIUMEXCHANGE SERv1cEs
CUsTo1v1 CALLING SERvIcEs[1]

C. 1 .a. (Cont'd)

MAXIMUM
MONTHLY

CURRENT
MONTHLY

NSQ 3.85 (1)

BUSINESS

Hot Line

Last Call Return

NO SOLICITATION

Priority Call

Remote Access Forwarding

Scheduled Forwarding

Selective Call Forwarding

Selective Call Waiting

3.75 (I)

Speed Calling, 8-number capacity

Speed Calling, 30-number capacity E3D 5.50 (I)

[1] A Basket 2 Service. See Preface Page 1, preceding

AZ2009-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 78
Release 4

Issued: 3-13-09 Effective: 4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C.1.a. (Cont'd)

BUSINESS

Three-Way Calling

Warm Line

Wireless Extension

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

ESC

WLS

HME

$10.50 $5.45 (1)

6.75 2.25

13.35 4.45

[ l ] A Basket 2 Service. See Preface Page 1, preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 82
Release 4

Issued: 3-13-09 Effective: 4- 14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C. 1 .a. (Cont'd)

RESIDENCE U S O C

MAXIMUM
MQNTHLY

RATE

CURRENT
MONTHLY

RATE

Abbreviated Access,  one-digit
-  Each  shared speed cal l  l ist
-  Each  l ine ar ranged

E V5
E V4 $ 0.75 $0.25

• Abbreviated Access,  two-digit
-  Each  shared speed cal l  l ist
-  Each  l ine ar r anged

EVE
EVE

c Call  Cur few RC U

0.75

10.35

0.25

3.45

C Call Forwarding
-  Bu sy Li n e E V O
_ Busy Line (expanded) F B ]
-  Busy Lin e (pr ogr ammable) E RB
- Busy Lin e/Don ' t  An swer E V K
- Busy Line/Don ' t  Answer  (expanded)  FVJ
-  Don ' t  An swer E VD
- Don ' t  An swer  (expan ded) FDJ
-  Don ' t  Answer  (programmable) E R D
-  Va r i a bl e E SM
- No ca l l  complet ion  opt ion FOQ

0.90
0.90
4.80
2.55
2.55
1.95
1.95
6.30
7.50

0.30
0.30
1.60
0.85
0.85
0.65
0.65
2.10
3.75 (I)

N S Y

•

Call Rejection

Call Transfer EOS

12.00

16.50

7.50Call Waiting ESX,  N2W

5.50 (I)

6.50

4.80 (D

[1] A Basket  2 Service.  See Preface Page 1,  preceding.

AZ2009-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 83
Release 4

Issued: 3-13-09 Effective: 4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C.1.a. (Cont'd)

RESIDENCE U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

CALLER ID WITH PRWACY +
Discounted[2]

nos $28.35
8.10

$10.75 (1)
2.70

Caller  Identification - Name and
Number FINK

NSD

NSS

WDD

OCT

PUN

PUQ

1 5 . 0 0

1 5 . 0 0

6.75

5 . 7 0

10 . 35

2 . 25

2 . 25

9.00 (I)

9.00

4.00 (I)

1.90

3.95

0.75

0.75

Caller  Identification - Number

Continuous Redial

Dial Call Waiting

Dial  Lock

Directed Call Pick Up

Directed Call Pick Up with Barge-In

[1] A Basket 2 Service.  See Preface Page 1,  preceding.

[2] Discounted rate applies when this feature is added as part of CUSTOMCHOICE .
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 84
Release 4

Issued:  3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
CUSTOM CALLING SERVICES[1]

C.1 .a. (Cont'd)

MAXIMUM
MONTHLY

CURRENT
MONTHLY

RESIDENCE

Distinctive Alert

Do Not Disturb

Hot Line

Last Call Return

N O SOLICITATION

Priority Call

NSQ 4.90 (I)

2.80 (I)

Remote Access Forwarding
(Call  Following)

7.00 (I)Scheduled Forwarding

Easy Access

SECURITY SCREEN

SQAVX

[1] A Basket  2 Service.  See Preface Page 1,  preceding
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 85
Release 5

Issued: 3-13-09 Effective:  4- 14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES
5.4.3 CUSTOM CALLING SERVICES[1]

C.1.a. (Cont'd)

RESIDENCE

• Select ive Cal l  Forwarding

• Select ive Cal l  Wai t ing

• Speed Cal l ing,  8-number  capaci ty

• Speed Cal l ing,  30-number  capaci ty

• Th r ee-Way Cal l in g

•  Wa r m  Li n e

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

N C E

S7W, S7Y

E8C

E 3D

ESC

W L S

HM E

s 6.75

9.00

5.25

7.50

7.50

6.75

$4.25 (I)

4.80

3.10

4.50

4.35 (I)

2.25

Wireless Extension
- Discounted[2]

1 3 8 5
10.35

4.45
3.45

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] Discounted rate applies when this feature is added as a part ofCUSTOMCHOICE.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 90
Release 3

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4
5.4.4

PREMIUM EXCHANGE SERVICES
AIARKETEXPANSIONLINE (MEL) SERVICE (Cont'd)

C . Rates and Charges

1.  The appropr ia te nonrecur r ing charge speci fied in  th is Sect ion  wi l l  apply for  the
in sta l l a t ion  of MEL Ser vice. Subsequen t  to th e in i t i a l  es t abl i sh men t  of MEL
Service,  the appropr iate nonrecurr ing charge will  also apply to add or  change one
or  more of the MEL numbers,  to change a  cal l  forwarding telephone number  and
to restore service for  Company initiated termination of service

2.  The fol lowing rates and charges are added to a l l  r a tes and charges for  associated
services

U S O C
NONRECURRING CHARGE
MAXIMUM CURRENT

Measured MEL
Each line arranged
Each additional line arranged

RCF
RCA

$60.00
60.00

$30.00
30.00

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

• Measur ed MEL
Each line arranged
Each additional line arranged

RCF
RCA

$40.35
40.35

$22.00 (I)
22.00 (I)

CHARGE FOR EACH CALL
MAXIMUM CURRENT

• Per Call Charge $0.321 $0.107

[1] Ava i l a bl e  on l y t o  cu s t om er s  l oca t ed  i n  Ar ea  C od e  5 2 0  wh o a r e  ex p er i en c i n g
problems wi th  incoming ca l l  complet ion  due to the Area  Code 602/520 spl i t .  See
B.7.c.,  preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 100
Release 4

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4
5.4.10

PREMIUM EXCHANGE SERVICES
CUSTOM RINGING SERv1cE[1] (Cont'd)

c. Rates and Charges

1. This service is subject to the terns, conditions, rates and charges applicable to
other exchange services and is in addition to the basic rates and charges for the
service with which it is associated

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

a .  Cus t om  Ri n g i n g

Residence
First additional number
Second addit ional  number
Third additional number

RGG1 +
RGG2+
RGG3+

$ 7.50
7.50
7.50

$4.80 (I)
2.50
2.50

Business
First additional number
Second addit ional  number
Third additional number

RGG1 +
RGG2+
RGG3+

20.85

14.25

7.45
5.25
5.25

[1] A Basket  2 Service.  See Preface Page 1,  preceding.
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 102
Release 4

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.4 PREMIUM EXCHANGE SERVICES (Cont'd)

5.4.11 HUNTING SERVICE[1]

Descr iption

Hun t in g Ser vice i s  an  opt ion a l  a r r an gemen t  ava i lable to customer s wi th  two or
more individual  l ine services.  Where facil i t ies permit ,  such  l ines wil l  be ar ranged
so that  incoming calls to a busy l ine wil l  over flow to other  of the customer 's l ines
not  busy.  The fol lowing types of hun t ing ar r angemen ts a r e avai lable:  ser ies and
Multiline (basic hunting), circular, and preferential.

Rates and Charges

1. The rate for  each individual l ine arranged for  Hunting Service is in  addition to the
regular individual line rate.

2.  The following monthly increment is for  business or  residence Hunting Service.

U S O C

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Business/Residence
- Basic hunting,  per  access l ine HTG $12.00 $7.75 (I)

[1] A Basket 2 Service.  See Preface Page 1,  preceding.

AZ2009-004
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 116
Release 5

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.7 D1RECTORY SERVICES
5.7.1 LISTING SERvIcEs[1]

L. Rates and Charges (Cont'd)

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE
Additional Listings, each

Business[2]
Residence[2]

CLT
RLT

$7.50
3.75

$4.75 (1)
1.85

Alpha Listing, each
Business
Residence

RNCAF
RNCAF

7.50
3.75

4.75
1.85

Client Main Listing, each
Business
Residence

LBS
LRS

7.50
3.75

4.75
1.85

E-Mail Address Listing, each
Residence EM6 3.75 1.85

URL Address Listing. each
Residence NL1 3.75 1.85

Listing Packages
E-Mail/URL AddressListing,  each

Residence L9GEU 6.75 2.80 (1)

Foreign Listings, each
Business[2]
Residence[2]

PAL
PAL

[3]
[3]

Informational Listings, each
-  Res i d en ce XLL $3.75 1.85 (I)

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] For  cus t om er s  l oca t ed  i n  Ar ea  Code 520  wh o a r e  exper i en ci n g  p r obl em s  wi t h
incoming call  completion due to the Area Code 602/520 spli t ,  the monthly rate and
nonrecurr ing charge for  a Foreign Listing (USO Cs: FAL,CLT,RLT) will  be waived
for  customer s in  Ar ea  Code 520 wh o subscr ibe to 1l44RKET E X PA NSION LINE
Service, as specified in 5.4.4.B.7.c.,  preceding.

[3] The Foreign  List ing (PAL) in  th is Sta te takes the appropr ia te Addi t ional  List ing
(CLT or  RLT) rate as shown above.  Should the FAL be in  another  State,  then  that
State's CLT or  RLT rate apply.

AZ2009-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 117
Release 4

Issued: 3-13-09 Effective: 4- 14-09

5. EXCHANGE SERVICES

5.7 DIRECTQRY SERVICES
5.7.1 LISTING SERv1cEs[1]

L. Rates and Charges (Cont 'd)

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Each Listing changed to
Nonpublished Service
- Business[2] NPU $4.65 $2.35

Each Listing changed to
Nonlisted Service
- Business[2] NLT 3.60 1.85

WATS Listings, each
_ Business SZS 7.50 4.75 <1)

• Telephone Answering
Service Bureau Patron
Line Listing, each 9FK

Mobile Radio Listing, each L96

18.60

[3]

6.20

[3]
Mobile Unit Number Listing,
each LMS [3] [3]

• "No Solicitation" Listing
-  Res idence NSW 0.75 0.25

[1] A Basket 2 Service. See Preface Page 1, preceding.

[2] S ee  t h e  E x ch a n g e  a n d  N e t wo r k  S er v i ces  P r i ce  C a p  T a r i f f  f o r  R es i d en ce
Nonpublished and Nonlisted Service.

[3] Same rates and charges as (CLT).

AZ2009-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5
Page 121 . 1

Release 1

Issued: 3-13-09 Effective:  4- 14-09

5. EXCHANGE SERVICES

5.8 OPERATOR SERVICES
5.8.4 INTERCEPT SERv1cEs[1]

C . Rates and Charges (Cont 'd) (N)
4.  New Number  Refer r a l  Ser vice

USOC
NONRECURRING CHARGE
MAXIMUM CURRENT

Business Rates

One month
Two mon ths
Three months
SiX months
Nine mon ths
Twelve mon ths

A1W1X
AlWAX
A1W3X
A1WSX
A1W9X
A1WTX

$ 20.00
40.00
60.00
90.00

110.00
130.00

$10.00
20.00
30.00
45.00
55.00
65.00

• Residence Rates

One month
Two mon ths
Three months

AIWIX
AIWAX
A1W3X

10.00
20.00
30.00

5.00
10.00
15.00 (N)

[1] A Basket 2 Service. See Preface Page 1, preceding. (N)

AZ2009-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 125
Release 2

Issued: 3-13-09 Effect ive:  4-14-09

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BAs1c EXCHANGE SERVICE

A. QWE ST CHOICE Business (Con t 'd)

Rates and Charges

a .  T h e  m on t h l y r a t e s  t h a t  fo l l ow i n c l u d e  t h e  r a t e s  s p e c i f i e d  i n  5 . 2 . 4  o f  t h e
E x ch a n g e  a n d  Net wor k  Ser vi ces  P r i ce  C a p  T a r i f f  or  5 . 2 . 4 ,  p r eced i n g ,  for
bus i n ess  i n d i vi dua l  or  a dd i t i on a l  l i n e  f i a t  r a t e  ser vi ce . Wh er e appl icable
in cr emen ta l  ch a r ges  speci fi ed  in  5 .1  of t h e Exch an ge an d  Networ k  Ser vi ces
Price Cap Tariff,  apply

b. Existing QWEST CHOICE Business customers cannot take advantage of
promotions for QWEST CHOICE Business or any of the services/features
specified in 5.9.1 .A.l.a., preceding, unless specifically allowed by the terms and
conditions of the promotion

Nor ma]  n on r ecur r in g  ch a r ges a ssocia ted  wi th  th e l in e a s  speci fi ed  in  5  . 2 .4
preceding,  apply where QWE ST C HOI C E Business or  Add-A-Line is provided
in association with the installation of a new business individual or  additional flat
rate line or  the move of a business individual or  additional flat rate line from one
location to another

d. Ser vices  or  fea tur es  speci fi ed  in  5 .9 .1 .A.1 . a . ,  p r ecedin g  may be added  to or
ch an ged in t h e  Q WE S T  C H O I C E Busin ess  package wi th out  a  n on r ecur r in g
charge

e.  Recur r in g r a tes an d n on r ecur r in g ch ar ges speci fied el sewh er e apply to add or
change any feature or service not specified 5.9. 1 .A.1.a., preceding

f.  Recur r ing r a tes and nonrecur r ing charges specified elsewhere apply to add any
feature or  service to the Add-A-Line not specified 5.9.1.A.i.c. ,  preceding

g.  Any mandated charges or  special  surcharges,  e.g. ,  911,  TDD, EUCL, Telephone
Assistance Plan ,  wi l l  apply to Add-A-Line under  the same terns as a  fla t  r a te
business line

h. QWEST CHOICE Business will be provided at the following rate

MAXIMUM
MONTHLY

CURRENT
MONTHLY

Per individual or  additional
flat rate business line
Add-A-Line

PGOQL
PGOQN

[1]
[1]

$39.99
27.00 (I)

[1] The maximum rate shall be no higher than the sum of the highest rate(s) for the a
la-carte services/features available in the package

AZ2009-004
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COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 5

Page 131
Release 2

Issued: 3-13-09 Effective: 4-14-09

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

B.3. (Cont'd)

b . Exis t ing QWEST CHOICE Business Plus customers cannot take advantage of
promotions for QWEST CHUICE Business Plus or Add-A-Line or any of die
services/features specified in 5.9.l,B.l., preceding, unless specificaliv allowed
by the terms and conditions of the promotion

c. Normal nonrecurring charges  associated with the line as  specif ied in 5 .2 .4
preceding, apply where QWEST CHOICE Business  Plus  or  Add-A-Line is
provided in associat ion with the installat ion of a new business individual or
additional flat rate line or the move of a business individual or additional flat
rate line from one location to another

d. Services or features specified in 5.9.1.B.1.a., preceding. may be added to or
changed in the package without a nonrecurring charge

e. Recurring rates and nonrecurring charges specified elsewhere apply to add or
change any feature or service not specified 5.9.1.B.1.a., preceding, when added
to the OWEST CHOICE Business Plus service

f. Recurring rates and nonrecurring charges specified elsewhere apply to add any
feature or service to the Add-A-Line not specified 5.9.1 .B.1 .c., preceding

g. Any mandated charges or special surcharges, e.g., 91 l, TDD, EUCL, Telephone
Assistance Plan, will apply to Add-A-Line under the same terms as a flat rate
business line

g. QWEST CHOICE Business Plus will be provided at the following rate

MAXIMUM
MONTHLY

CURRENT
MONTHLY

Per individual or additional
flat rate business line

Add-A-Line

PGOQM

PGOQN

[1]

[1]

$49.99

27.00 (1)

U] The maximum rate shall be no higher than the sum of the highest rate(s) for the a
la-carte services/features available in the package

AZ2()09-004



COMPETITIVE
EXCHANGE AND
NETWORK SERVICES

Qwest Corporation
Price Cap Tariff No. 2

Arizona
SECTION 6

Page 9
Release 4

Issued: 3-13-09 Effect ive:  4-14-09

6. MESSAGE TELECOMMUNICATION SERVICE

6.2 STANDARD SERVICE OFFERINGS
Two-po1nT MESSAGE TELECOMMUNICATION SERVICE (Cont'd)

Hearing or  Speech Impaired Persons Discount

A 50% rate reduction  will  apply to al l  direct  dialed long distance calls,  with in  the
same LATA in  the state of Ar izona,  that  or iginate from a teletvoewriter  or  similar
device from a residential l ine of a cer tified hear ing or  speech impaired customer or
his or  her  immediate family

F.

1.

Charge Determination

The charge for  residence, business or  miscellaneous MTS is determined by the

Time of day and day of week
Duration of call
Class of call

2 .  MT S ch a r g es  a p p l y t o  ca l l s  p l a ced  t o  Scoop Li n e  ( SLS)  on  a n  MT S ba s i s ,  i n
addition to the SLS call  charges.  The schedule is as follows

RESIDENCE - Applies to customer-dialed station-to-station calls

EVENING/NIGHT/WEEKEND
RATE PER MINUTE

MAXIMUM CURRENT
RATE PER MINUTE

MAXIMUM CURRENT

$0.40 <I)

BUSINESS - Applies to customer-dialed station-to-station calls

$0.40 (I)

RATE PER MINUTE
MAX1MUM CURRENT

$0.42 (D

EVENING/NIGHT/WEEKEND
RATE PER MINUTE

MAXIMUM CURRENT

$0.42 (1)
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6. MESSAGE TELECOMMUNICATION SERVICE

6.3 OPT1ONAL SERVICE OFFERINGS
6.3.18 CALLING CONNECTIQN PLANS

C. Rates  (Cont 'd)

SUPER SA VINGS Calling Plan

USOC
NnnRR¢*Immnr: (`nAnr:wI1 I

MAXIMUM CURRENT

Business

Residence

OLGFX

OLGVX $6.00 $3.00

USOC

INITIAL
(30 SEC.)

MAX. CUR.

$0.135 $0.10 (I)

RATE PERIOD
ADD'L

(6 SEC.)
MAX. CUR.

INITIAL OR
ADD'L MIn[2]

MAX CUR

Business OLGFX

Residence OLGVX

$0.027 $0.02 0)

$0.30 $0.20 (I)

[1] The nonrecurring charge does  not  apply to exis t ing res ident ial customers  who
subscribe to CUSTOMCHOICE or SELECTPAK packages  found in 105 .9 .1 ,
preceding.

[2] Partial minutes are treated as full minutes for billing purposes.
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13. CUSTOMER PREM1SES WIRE AND MAINTENANCE PLANS

13.3 RESIDENCE MAINTENANCE PLANS
B. Terms and Conditions (Cont 'd)

When a trouble condition is attributed to the presence of non-standard wiring or
installation, only that portion of the wiring, and jacks where the problem exists
will be rewired, if necessary, using standard wire, jacks and installation methods.
The Company will  not  entirely rewire the premises even though non-standard
wire may have been used on other working jacks. Rewiring work that is required
to remedy an existing case of trouble will be performed in a reasonable manner.

Coverage of these plans will commence for all new wire maintenance customers
without delay on the completion date of a service order as noted on the customer's
service record. However, the Plan does not cover trouble which exists prior to
establishing telephone service or prior to establishing the Plan. Exist ing wire
maintenance customers moving to a different address may subscribe to the plans
without delay, however, at least one jack must be working at the time the service
is established. Installation of new jacks and wiring or rewiring of existing jacks
will be at Time and Material charges as specified in 13.2, preceding.

C. Rates and Charges

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

• LINE-BACKER Service
- per premises, per line
- per premises[1]

OWM
OWMPA

$14.25
15.00

$6.00 (I)
6.50

• Wire Maintenance WMR 14.25 6.00 (l>

[1] Rate for LINE-BACKER Service offered on a per premises basis applies when the
service is added as part of Two-line CUSTOMCHOICE, Two-line
POP ULARCHOICE, Two-line VALUECHOICE, or Two-l ine QWEST CHOICE
Horne.
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13. CUSTOMER PRE1v11sEs WIRE AND MAINTENANCE PLANS

13.4 BUsinEss MAINTENANCE PLANS (Cont'd)

F. Rates and Charges

MAXIMUM
MONTHLY

CURRENT
MONTHLY

I  Q 0 6T

Business UNISTA R Ser vice

Per line or per circuit
termination, each[1] $18.75 $7.00 (I)

Per  PBX tn pk.  each

US P 1 X

USPZX

Per  Cen trex.  CENTRON
Custom station lines.  each US P 3 X 7.00 (1)

[1] Applies toCENTRON 6 and 30 access lines
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113. OBSOLETE CUSTOMER PREM1SES WIRE AND MAINTENANCE PLANS

113.3 RESIDENCE MAINTENANCEPLANS

For terms, conditions, rate and charge applications see 13.3, preceding

A. Description

T h e  fol l owi n g  p l a n s  a r e  obsol e t e  a n d  n o l on g er  a va i l a bl e  t o  n ew cu s t om er s
Exist in g customer s wi l l  be a l lowed to r eta in  th ei r  obsolete plan  on ly as lon g as
service remains at the same location for  the same customer

ResidenceCOMPLETE COVERAGEU]

A pr emises main ten an ce plan  th a t  pr ovides r esiden ce customer s,  per  exch an ge
access l ine,  per  premises,  with  inside wire,  jack repair  and trouble isolation.  This
plan  is obsolete as of October  l ,  2005

Rates and Charges

USOC

MAXIMUM
MONTHLY

RATE

CURRENT
MONTHLY

RATE

Residence
CUMPLE TE  COVE R A GE GSD_GSD2X $14.25 $6.00 (I)

[1] Residence COMPLETE CUVERAGE is equivalent to per line Residence
LINE-BA CKER Service described in 13.3, preceding.
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113. OBSOLETE CUSTOMER PREM1SES WIRE AND MAINTENANCE PLANS

113.4 BUsinEss MAINTENANCE PLANS

For terms, conditions, rate and charge applications see 13.4, preceding

A . Descr iption

The folloMng plans are obsolete and no longer available to new customers
Existing customers will be allowed to retain their obsolete plan only as long as
service remains at the same location for the same customer

Business COMPLETE COVERAGEU]

Business COMPLETE COVERA GE provides for inside wire maintenance, trouble
isolation and repair services for business customers. This plan is obsolete as of
October l. 2005

Rates and Charges

MAXIMUM
MQNTHLY

CURRENT
MONTHLY

Business
COMPLE T E CO VERA GE
per  account $18.75

Discounted[1 ]

$7.00 (ll

7.00 (I)

[1] Business COMPLETE COVERAGE is equivalent to Business UNISTAR Service
described in 13.4, preceding

[2] Discounted rate applies when the service is subscribed to in conjunction with the
obsolete Business CUSTOMCHOICE

AZ2009-004

B.


