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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

Utility Company.

Division:

Contact Name:

Nature of Complaint:

CORRESPONDENCE RECEIVED - OPINION OPPOSED:

3/9/2009

RE: Docket No. E-01345A-08-0172

Harvey J. Angrick

Phone:
Email::

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Sun City West

AZ Zip:

Arizona Public Service Company
Electric

Harvey J. Angrick

First:

Harvey J.

ARIZONA CORPORATION CCMMIL

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

77454
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Arizona CQr;vm30n Commission
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Last:
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Contact Phone: _
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Date: 3/11/2009
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Docket you wish to comment on: E-01345A-08-172
Case or Utility Name: APS
Position on Docket: Con

I frankly am getting sick and tired of APS asking for a rate increases every couple of months.
Before granting this increase check what Bill Post got for a retirement package with his stock options and other
extras. I bet it is in excess of $50,000.000.

APS is still advertising for things that have nothing to do with providing electrical service. Cut out the marketing
department and its staff and save at least 10 million a year. l trust that the Commission will not rubber stamp
another increase during these times of stress for many of us.

APS still has fat to cut even though they say the have cut back something.

I am pessimistic of our government agencies which always seem to take the easy way out instead of insisting on
REAL cutbacks.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:

Opinion docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/11/2009

OpinionNo. 2009 - 77454
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

75244 Date: 2/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Kathryn Huebner
Kathryn Huebner Home:

Work: (000) 000-0000

CBR:

E-Mail

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85014

Arizona public Service Company
Electric

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

Write your representative
Mondav. Janna 19. 20097 PM

1:42 PM
Kath H Abnern u

From:
Sent:
To:
Subject:
DATE:
NAME:
ADDR1 :
ADDRZ:
ADDR3-.
CID:
STATE;
ZIP:
PHONE:
EMAIL:
msg:

Phoenix
Arizona

1

Dear Honorable Pastor,

I am writing to complain about the manner in which APS implemented a rate hike this last month. My bill was
more than doubled. They also doubled costs of doing the billing and I have paperless billing on my account.
l am appalled that I received no prior notice nor did the notice l did receive with the January bill was nothing
more than "read it and weep" There was no detailed information and they minimized the rate with a very
carefully worded notice that amounted to a "no nothing" statement about %- as though they are expecting the
reader to be an economist. Doubling at rate for same amount of electricity this is just wrong.
Economic crisis is just an excuse to divert attention from corruption.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77457 Date: 3/11/2009

08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

Tiffany Sprague
Tiffany Sprague Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85015

Arizona Public Service CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

3/11 RECEIVED THROUGH CHAIRMAN MAYES' OFFICE BUT ALREADY DOCKETED THROUGH
COMMISSIONER NEWMAN'S OFFICE

***************************DOC N  O  E - 0 1 8-0172************************************

----Original Message--
From: Tiffany Sprague 1
Sent: Thursday, March
To: Mayes-WebEmail
Subject: Support energy efficiency!

2:20 PM

March 5, 2009

Arizona Corporation Commission
1200 w. Washington St.
Phoenix, AZ 85007

RE: Docket Numbers E-01345A-08-0172 and E-00000J-08-0314

Dear Commissioner Mayes:

I am writing to urge you to support requirements for energy efficiency as part of the APS rate case and as part of
Commission workshops. I am deeply committed to doing my part to reduce the amount of electricity my family
uses, reducing my greenhouse gas emissions and also saving money. As an APS customer, I sincerely hope
that my utility company is willing to do the same. I support increasing energy efficiency to at least 20% by 2020.

Energy efficiency is the quickest, cheapest, and cleanest source of energy. Arizonans are ready to utilize this
resource. in order to maximize efficiency measures, we should require utilities to offer programs to assist

Contact Phone: Q



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

customers, such as myself, to increase energy efficiency. I am one of many who are willing to pay higher rates
to provide the start-up costs for these programs, knowing full well that I will save money through efficiency
measures, even with the higher rates.

Please require APS to invest in programs to provide rebates and technical assistance to electric utility
customers who utilize energy efficient technology. Examples of this technology include purchasing energy-
efficient lighting (e.g. compact fluorescent light bulbs) or appliances (e.g. Energy Star rated washer and dryer),
better insulating their homes with dual-pane Windows and weatherization, or by reducing the urban heat island
effect through shading or cool roofs. Measures to assist businesses, schools, and builders to implement these
technologies are also vital. By providing these programs, APS will benefit its customers, our state, and our
world.

Thank you for considering my comments and for doing your part to increase energy efficiency in Arizona.

Sincerely,
Tiffan rauue

5<31ix. AZ 85015

moo i)m[Haint

Utilities' Response:

Investigator's Comments and Disposition:

3/11
Called customer and advised that comments would be made a part of the case.
*End of Comments*

Date Completed: 3/11/2009

Opinion No. 2009 - 77457



Q 01345408 O178

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Opinion No. 2009

Complaint Description:

77428 Date: 3/11/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Sarah King
Sarah King

Work:

Complaint By:

Account Name:

Street:

City:

State:

Glendale

AZ Zip: 85310

CBR:

E-Mail

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

For Assignment Contact Phone:

(DOCKET NUMBERS E-01345A-08=0172 AND E=00000J-08-0314)

March 6, 2009
Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

RE: DOCKET NUMBERS E-01345A-08-0172 AND E-00000J-08-0314

Dear Commissioners:

If ever there was a time to implement energy efficiency requirements as part of the APS rate case, that time is
now! The current fiscal crisis has us all scrambling for ways to cut costs and work toward a more stable
economic future.

One of the ways we can realize long-term energy savings is by increasing energy efficiency requirements. As a
member of the Arizona Ecumenical Council Earth Care Commission, l'm currently investigating the possibility of
launching a statewide Interfaith Power and Light organization that will provide programs and assistance to
enable churches to minimize their carbon footprint by decreasing their energy usage. Over the past two months,
I have read about and talked to representatives of churches that have reduced their energy bills by undergoing
energy audits, installing more efficient lighting and appliances and weatherizing their facilities. Of course, the
churches had to provide up front funding to implement some of the changes, but the results in terms of
substantially-reduced power bills far outweighed the initial investment.

Based on my research I am convinced that programs which provide rebates and technical assistance to electric
utility customers who purchase energy-efficient lighting, air-conditioning and other electrical utility equipment
AND that teach customers about steps they can take to reduce energy use will benefit all APS customers-



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

including me-in the long run, even if it means slightly higher rates now.

Thanks you for considering my comments as you deliberate these docket measures.

Sincerely,

Sarah K'

Glendale, Arizona 85310

End~of Complaint

Utilities' Response:

NA
*End of Response*

Inv est i gator 's Com m ents and Disposition:

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards APS Docket No.
E-01345A-08-0172 & Generic Investigation of Regulatory and Rate Incentives for electric utilities. FILE
CLOSED.
*End of Comments*

Date Completed: 3/11/2009

In

Opinion No. 2 0 0 9  -  7 7 4 2 8


