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March 8, 2009

Arizona Corporation Commission

Docket Control

1200 W. Washington

Phoenix, AZ 85007 Docket # WS-03478A-08-0608

Commissioners;

Thank you for holding the meeting regarding the rate increase requested by Far West Water and Sewer. The
turnout was far greater than expected, which you noted, and was indicative of the concerns held by all
customers of Far West.

The speakers you heard were not professionals that were hired to influence the commission. They were real
people who identified real and existing problems, and it is not unreasonable to conclude that these various
situations will be exacerbated unless the commission becomes involved.

Far West is part of a company with varying holdings/interests, and although this is not the place to impugn
the other aspects of the company, there are suspicions that the development division of the company is
complicit in some of Far West’s problems-building new housing developments when the ability of Far West
to effectively serve the existing population is in question, for example. Perhaps those suspicions will be
verified or disproved, during your discovery process, but one thing is certain; the people who are most
familiar with the workings of Far West-insiders if you will-unequivocally say that Far West is poorly
managed.

Other problems surrounding this situation also warrant closer examination. Are the ADEQ requirements
reasonable and fair? Are the fines levied by the Atty. General necessary, or are they motivated by
something other than public welfare? Did the county issue building permits in the area serviced by Far
West, knowing of the existing problems, and if so, why? The culpability of Far West is not questioned, but
everything needs to be carefully looked at.

In conclusion, there are always some who will complain about any rate increases, but most folks realize that
we should expect to pay a fair price for services rendered-the operative word being fair. The rates
requested by Far West are unreasonable and exorbitant. It is respectfully requested that the commission
reject any increase, temporary or otherwise, until a complete and comprehensive investigation of Far West
is completed.

Sincerely,

Gene W. Lemon
13218 E. 53 Dr.
Yum AZ, 85367
Lemonchar@aol.com
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Farwest Water & Sewer James & Lenora Holloway
10112 S. Tornado Avenue
, Yuma, Az 85365
Dear Sir; Phone 928-305-0748
3/01/09

We are taxpayers in Yuma. We own property. However, we are here only 4 months a year.
We feel that $21.75 per month is not excessive, However, we feel that charging for services
That we do not get is wrong. We pay you for 8 months a year that we get no services for.

$21.75 x12 = $261.00 per year.
We are paying you at the rate of $65.25 per month, now, for the use we are getting. That for
Our use is already entirely too much! ’
If you raise the charges to $74.32 per month and charge us for the 12 montbs a year, even though
We are here only 4 months. You will be charging us at the rate of $891.84 per year or $222.96 per
Month for service we will receive.
That is theft . That is holding us up at gun point in broad day light. That will drive out Your
winter visitors. If someone was using the sewer without paying for it, you ‘would charge them
For thief of services. You are charging us for 8 months of services that we don’t get, that is
Thief of our money.

You will hurt Yuma’s economy!

Ifyou raise the pnces that lngh you should not be allowed to charge for any month that the sewer
In not used. .. e

Smcerely Ce e
James & Lenora Holloway
10112 S. Tornado Avenue
Yuma, Az. 85365
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropnate docket number S0 your comments are
filed in the docket promptly Please use the Consuimars Form for

complaints, inquirfes or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application = \ o >
submitted by them, docket number WS-03478A-08-0608. According to a joint News A H“z“ *
Release from ADEQ and Arizona Attorney General's office, FWWS has had long Tj‘ ~ = N
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planning by FWWS to maintain compliance, not a "sudden change" as quoted by the N
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 6 Q\\é
because it was not brought on suddenly, but rather was a result of the company’s S
chronic lack of compliance. Now that ADEQ has required them to build adequate o < .
facilities, they want the customers to pay for their mismanagement. Please vote NO as ™k % »
this is not an emergency. Any financial hardship appears to be associated with poor B 4
management and therefore, is not the responsibility of their customers. N ( :‘:: 3~
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consutnisre Services As
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Altorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency’
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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This form miay be compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Conzumers Servicas Assistanca Form for
complaints, inquiries or general inquiries.
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Far West Water and Sewer Company Pro () con  (®otHer()
YOUR E-MAIL ADDRESS
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ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

it yoir need additional space for your comments, please use the continuation page below.
Step <

Fhis form may be compieted elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

Harlow & Sharon Seefried
You may e-mail it as an attachment to: 18952 Pacific Crest Dr.
mailmaster@azcc.gov Brookings, Or. 97415




Arizona Corporation Commission
Public Comment Form

N

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate dockez‘ number so your comments are

filed in the docket promptly. Please use the Toiuimeors Gl ias Asaizimics Fore for
compiainis, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According o a joint News
Release from ADEQ and Arizona Aitorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i you need edditional space for your comments, pleass use e Coniinusion Tecs o

@ o ey be compieted sfectronically, printed ann maifed fo
Anzona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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malimasierazec. ooy 113 ¢
Yuma, AZ 85367-7271




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE: )

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

‘management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or R.M. & P.L. Luft

You may e-mail it as an attachment to: | Yums. Az 85363
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Arizona Corporation Commission
Public Comment Form

Siep 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Form for

complaints, inquiries or general inquiries. T
Mick & Nona Buzzard
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- ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continuation page bsiow.

Siep 4

This form may be completed electronically, printed and mailed tc:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
~ filed in the docket promptly. Please use the Consumers Services Assistance ~orm for

. complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
_ resulted_ir]x their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's

chronic Iaé:k;bf compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

managemf,ent and therefore, is not the responsibility of their customers.

| If you need additional space for your comments, please use the continuation page below.
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This form ma y .")6' compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. -

" Connie Pershinsky
- 10313 E. 38th P),
Step 2 ‘Yuma, AZ 85365
YOUR NAME DATE
¢
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ADDRESS, CITY, STATE AND ZIP 7 YOUR PHONE NUMBER
j0d/d E I8 FL, Vaons, Az Psiis| 228-342-3909
DOCKET YOU WiSH TO COMMENT ON: / ! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(”
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not canstitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




13441 E 53" Street
Yuma, AZ 85367
3 March 2009

Arizona Corporation Commission
Consumer Services Division

1200 W. Washington Street
Phoenix, AZ 85007

Re: Request for Rate Hike/Emergency Fees, FarWest Water/Sewer, Yuma, AZ.
Docket #WS-03478A-08-0608

As an owner of several parcels that will be impacted by these rates, | must PROTEST this inordinate
increase. We all accept that rates of most utilities will, inevitably, increase over time, but these
increases are excessive.

Be aware that many of these parcels are occupied by 1-2 Recreational Vehicles for only a few months of
the year. RVs are notorious for using little water and, therefore, producing little sewage. Thanksto a
prior ruling on your part, we are forced to pay for 12 months of sewer usage when, in fact, it may be
used as little as 2-3 months of the year.

Thoughts | would like you to consider:

1) Pay only for months that there is water service (no water/no sewage?).
2) Lesser fees if only use is RV?
3) Sewer fee linked to water consumption?

Many of the parcels are occupied by seasonal tenants. If the landlords are forced to pass these
exorbitant fees on to the tenants, the seasonal tourist market will be seriously impacted. As a landlord
of several of these parcels, | will likely stop renting them, turn off water (therefore pay no water/sewer
to FarWest) which will put further financial burdens on this already failing company.

But are they failing? They just opened a new subdivision, which was made possible by expansions to
sewer system they are now asking us to pay for.

Please decline these increases!

arbara W. Franzen




Arizona Corporation Commission
Public Comment Form

F M pr el r
R o
Lo

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Corsumers Services Assisiancs Form for
complaints, inquiries or general inquiries.
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Request for an Emergency Rate Increase WS-03478A-08-0608
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ENTER YOUR COMMENTE HERE:

‘Far West Water and Sewer Co. (FWWS) customers are protesting the application

| submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuilt of the company’s
chronic iack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continuation page below.
Slep «

This form may be compieted elecironically, printed and mailed tc:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Scrsumsrs Services Assistance Form for
complaints, inquiries or general inquiries.
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Request for an Emergency Rate Increase WS-03478A-08-0608
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Far-West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic iack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additicnai space for your commenis, please use the continuation page below.

This form may be compieted electronically. printed and mailed to-

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007; )
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325 Monegan Rd. 3
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Concurmars Services Assistance Sorm for
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for vour comments, please use the continuation page below.

This form may be completed electronically, printed and maiied to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumars Services Assisiancs Sorm for
complaints, inquiries or general inquiries.

Step 2
DATE
7%@44/ Pt 'y, B2
ADPRESY, CITY, STATEAND ZIP YOUR PHONE NUMBER
Ditpp & T SHeek 2 53365 | TRE345-477 7

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO (®omer())
YOUR E-MAIL ;;3758 A"

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged “emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beiow.

%]

tep 4

This form may be compieted elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov W




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docketfnumber so your comimenis are

filed in the docket promptly. Plea_se use the Jooioumars Sapeinas Assinmgion o Tor
complaints, inquiries or general inquiries.
YOUR NAME DATE

v Sherry) Hayes March /2
ADDRESS, CITY, STATE AND ZIP / A YOUR PHONE NUMB
/3659 E. 53 Lane.  ¥yma : H2. Y5367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTIITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (8)orer(D)
YOUR E-MAIL ADDRESS

55?/‘/»1/ Z #@ 5/./:”,00/n‘7d -nel”

e

SRR YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
subrnitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadegquate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company's
chronic lack of compliance. Now that ADEQ has required them to build adsquate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with poor

| management and therefore, is not the responsibility of their customers.

I smr o oy TR g e . y N FOImtem £ O FPYE, ey i se g N
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SRS TONTHTE Y B8 COMPIGIeS srectromicaly, printed and mailed

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

Bob & Sherry Hayes
@y ewmail it as an atlgohment o 13659 E 53rd Lane
’ Yuma, AZ 85367
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Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Sarvices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
M. ((RDENHJG FEB 2( 2229
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
I2763E ~Ye DR Yumy Az 85367 T28 -3 42- SO64,
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otner())
YOUR E-MAIL ADDRESS
N/8.
Stey

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, olease use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azee.gov




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropﬁate docket number So your comments are
filed in the docket promptly. Please use the Jonsumers Services Assistance Form for
complaints, inquiries or general inquiries.

U"ﬁu 2

YOUR NAME DATE

Haruey / /. Koper F-45-09

” ADDRESS, Cl'y? STATE AND Zi YOUR PHONE NUMBER

/3325 8 YY fﬂ&f Yoma, AL §5367)

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YGUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHErR(”

YOUR E-MAIL ADDRESS

V4

ait e

Sien 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If yous need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed efecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
oF

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

{m,ﬁr/p // b I;mmf/\’* I-5 -09
ADDRESS, CITY, STATE AND tZl%P YOUR PHONE NUMBER

2158 94 % OF Ap8-230-093 4

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con (@) otrer(
YOUR E-MAIL ADDRESS

[}
od
&
G

<
£

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

This form may be completed elecironically, printed and rnaiied to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

ar

You may e-mail it as an atfachment {0: Harvey L. & Madeline Roper
mailmaster@azcc.goy 13225 E. 46th. Street
Yuma, AZ. 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Sten 2

YOUR NAME DATE ‘
-.w-(-"'

- oV e~ De,Tr%\/M = / 69

ADDRESS, CITY, STATE YOUR PH@NE NUMBER

2098 STHCT Gupe |JT 305757

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
pro () con  (@omer(
YOUR E-MAIL ADDRESS y
i fme S hwed ettrmarinen Con »

Step

[Fh}

ENTER YOUR COMMENTS HERE:

)Y’% £~ o C < JUa o a St '"f‘\c) P\Ck lws -

o Ve 4 hvs Pow Cleo

if you need additional space for your comments, please use the continuation page below.
Siep 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

or
You may e-mail it as an attachment to: Q,@/ 27 ¢
mailmaster@azcc.gov — ’
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ebruary 14, 2009

. . . s ' Mrs. Betty L. Fox .
Arizona Corporation Commission 2706 E 62nd Lane
Spokane, WA 99223

Consumer Services Section
1200 W. Washington Street
Phoenix, AZ 85007

Re: Far West Water & Sewer Rate Increase

| am writing to strongly protest the sewer rate increase currently being requested
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How
can you even begin to seriously entertain allowing an almost 215% increase. The
area that will be impacted by this request increase is home to a large number of
senior citizens on a fixed income (whose annual COLA increases over 15 years
would not even come close to the 214.5% increase they are requesting), military
and other working families who are already financially pressed. If Far West Water
& Sewer cannot keep up with expanding services without increasing rates to long
existing customers then they need to stop expanding or find another source of
funding. Perhaps they need to take a hard look at what they pay their CEOs and
owners then go on a diet just like the rest of us.

You keep allowing APS to increase their rates until it is all we can do to keep up
and now all the other utilities want an even bigger piece of the pie. Enough
already. Stop this madness.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your com_ment.g are

filed in the docket promptly. Please use the o :riiiers Tipwiiza Aseininioe - 1or
Robert Archer

complaints, inquiries or general inquiries.
14444 E 54th Dr.
DI 'Yuma, AZ 85367
YOUR NAME DATE
Yo B Exr > Hee (7 A% & [/0F
oA ERT AR ter YOURPfZNE &

ADDRESS, CITY, STATE AND ZIP

(Fopia & ST DL Va2 J5267975 245 A6 7%

CKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608

CABE OR UTILITY NAME YOUR POSITION CN THE DOCKET
Far West Water and Sewer Company pro ( con) (®)orer(D)
VOUR E-WAIL ADDRESS ,
B AT . Juctens e
TSR YOUR SOMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as ,
this is not an emergency. Any financial hardship appears to be assaciated with poor |
management and therefore, is not the responsibility of their customers. ;
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i you need addiional Space for your copinenis, please 1Se 8 CorfLGion Dant fe

il forsn may be completed slecironically. printed ang malied o
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. * Peto & Marie Johnson
.. "9729E. 38th Street .
Step 2 .. Yuma, AZ 83365

DATE

Yﬁfﬂnj x W\OJLLL KVQ\, NP 5~S‘~o?

ADDRESS, CITY, STATE ANDv E&\. U . YOUR PHONE NUMBER
9129 & 3T S Vimef? 25305 [csm 24 Bey
DOCKET YOU WISH TO COMMENT ON: i ) DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®otier(D)

YOUR E-MAIL ADDRESS

PN Fohnsoh @ Nedzpms  Come

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Ass:stance Form for
complaints, inquiries or general inquiries. e

Mr. Don Kelso

13816 § Dorothy Dr.
Step 2  Yuma, AZ 85367-8477

YOUR NAME DATE
Helen £ Aelso S-4H-02

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13813.5- Dovodhy Or. Yitwe A2 §53c7| TAS 304 - 2043
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con %HER (
YOUR E-MAIL ADDRESS

d b belso @ botona /- ¢om

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's ‘office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. . This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

) If you need additional space for your comments, please use the continuation page below.
/_ivm At zre ,&fu;u-;/ ot e W Asttgrve, At (e 7
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This form may be completed electronically, printed ahd mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

KD f oy g 45
LT

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Constimers Services Assistance Soii for
complaints, inquiries or general inquiries.

YOUR NAME DATE
Rt Slana o 3-1-09
ADDRESS, CITY, STATE ANDZIP YOUR PHONE NUMBER
LSS E. 2 ane Yun Ay 85307 | 4 Bo-Byp-50.95
DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrRO () con  (@®)oruer(”
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuilt of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need addiiional space for your commenis, please use the continuation page below.

D6 g 3
Slep 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azce.gov
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropr/ate docket number so your comments are

filed in the docket promptly. Please use the . ot for
complaints, inquiries or general inquiries.
YOUR NAME DATE
Dontham L. Slavapder 3-7-09

ADDRESS, CITY. STATE AND ZIP Y YOUR PHONE NUMBER

LsS £. 20 lane Yuma Az 85307 | 928-681-3134”
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otrer (D)
YOUR E-MAIL ADDRESS

SRR U R R LGENTS HERE
STER YOUR CORMWMERNTE HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic tack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

it /u” need sdditional spacs T’W VOLY COMITIBNTS, [516‘(’{':-} iize the coniinuaticn oage below.
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This forrn may be completed slacicrncaily, ormted and maifed o

Arizona Corpcratlon Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

a-mall it as an aftachmsnt {0
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

(~orou © S Ohoee, A \Qq

ADDRESS, CITY, STATE AND ZIP Y YOUR PHONE‘NUMBER'

WGBSR SRV \Q\laé\,mg QL 199% 84S MYD

DOCKET YOU WiSH TO COMMENT ON: ! DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

T oy Caeteou @O0, Covn

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Servicss Assistance Forr for
complaints, inquiries or general inquiries.

YOUR NAME DATE -

Qos ELY (;an E A 3/5//99
ADDRESS, CITY, STATE AND ZiP YOlﬂ? PHO)‘E NUMBER ’

7h ' (77

/3399 & D 25Y < £ (3!
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAVE YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con (@) otrHer(
YOUR E-MAIL ADDRESS - .
MogaE 525 (R FARTHL(NK. . NET

Nvte ¢

Arvseant aF' Wate \Asuf) (S Dhet cewow sbeuld e ‘0£LS.-2_A_

E‘s g

ENTER muac@vmwtw& ‘pla+ V“Z'}J— P—W o

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the coniinuation page below.

This form may be compileted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachment {o:
mailimaster@azce.qoy




Arizona Corporation Commission
Public Comment Form

SR

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Ssrvices Assistance Form for
complaints, inquiries or general inquiries.

T3 ]
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YOUR NAME DATE
micHacrL 3 CowmEgail /5 /o‘?
ADDRESS, CITY, STATE AND ZIp YOUR PHONE NUMBER
12349 £ 47 Dv. Yuw, A= 8530 253 691 6271
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER(
YOUR E-MAIL. ADDRESS

[ T
*"ﬁ" [

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for vour comments, please use the coniinuation page below.
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This form may be completed eiectmmca/iy, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an atfachment to:
r mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Shen 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistancs Fonm for
complaints, inquiries or general inquiries.

Step ¢
YOUR NAME DATE
e R o ]
ﬂ)aﬂ\w\ %+PMA«—( : 3“5 qu
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER ot
s
/3399 Y2400 ipna A2, 85347 3606473635
DOCKETVOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADD
@ ow\ — and Cad‘\y(é? (ISALe
Siep 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional spa((e for vour cormnments, please use the uom/nuion page below.
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Thiz form may be completed eleczfo'?acally, pr,ﬁted and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

i34

L

You may e-mail it as an aftachment to.
mailmaster@azcec.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

s ps ey, S fotor

ADDRESS, CITY, STATE AND ZIP ,}“t) i . YOUR PHOME NUMBER
G0 S Salile el o/ Sima Ao 905054599
DOCKET YOU WISH TO COMMENT ON: 7 g Py 3¢ 5/ DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @omER 4

- YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE: )

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: _

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment fo:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME U DATE
Linoa C ohnson 3/7/0?
ADDRESS, CITY, STATE AND ZIP ‘ VOURPHONE NUMBER
1375] & 53d kane , \Jumi, Az 95367 | 7/5-28/ - 7335 o
DOCKET YOU WiSH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro ) con  (®)otHER(™

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR _NA_E DATE
Jos

| ___\osepn v ;;nyﬂaﬁ/eﬁ 3-3-0569

ADDRESS, CITY,STATE AND

YOUR PHONE NUMBER

(380 éga;glsﬁt':/e & Q;:/«/zyde%z/_ 9254252493

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con  @oner()
YOUR E-MAIL. ADDRESS
Ciieodaaried she 9/054/. wel
Step 3
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If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to.

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly Please use the Consumers Serwces Assistance Form for

complaints, inquiries or general inquiries. - Ma rvinWood -
1902 Orchard Rd. =
Step 2 .. Holtville, CA 92250-9534~ -
YOUR NAME DATE
Marvin E. Wood 3/6/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
1902 Orchard Road Holtville (Yuma property owner) (760) 356-2383
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Emergency Rate Increase WS-03478A-08-0608
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME

Far West Water and Sewer Company pro (O con  (®)otHEr
YOUR E-MAIL ADDRESS

Mwoodhltv@aol.com

Step 3
ENTER YOUR COMMENTS HERE:

» Note: Unable to attend Public Comment meeting on Mar. 5th @ Sunrise Elementrary as
venue was too small...had to remain outside)

are retired and permanent residents, both are served by Far West Water & Sewer
Company although only one is connected to sewer.

After reviewing the emergency application that is before you, as a former unified school
board president, who presided over district-wide modernization and new construction
projects, | would like to speak candidly about my observations:

>1 can not speak to the specifics (without complete history and supporting documents)
as the application is as much about what it does not say as what is actually stated. i.e.

If you need additional space for your comments, please use the continuation page below.

Fee e""/"“/ P Benpe 7

%’ am owner of two properties in the foothills of Yuma, occupied by family members who

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Public Comment to ACC March 5, 2009

My name is Marvin E. Wood and | reside at 1902 Orchard Road in Holtville, California. | am
owner of two properties in the foothiils of Yuma, occupied by famiiy members who are
retired and permanent residents { located at 13133 E. 53" Dr. (sewer/water) and 10760 S.
Fortuna Palms loop (water only} both of which are serviced by FWWC.

After reviewing the emergency application that is before you, as a former unified school
board president, who presided over district-wide modernization and new construction
projects, | would like to speak candidly about my observations:

| can not speak to the specifics (without complete history and supporting
documents) as the application is as much about what it does “not say” as what is
actually stated: (i.e. “current rates fail to cover its expenses and liabilities,”
“immediate rate relief will protect the public from exposure to harm.”) The
deficiency stated is extraordinary, requires further investigation. True costs need
be separated from “liabilities” and debt restructure sought. The initial design
concept approval process (operational certificate) should have reflected the
customer base, growth, and health and safety issues.

| find the rate request, at the very least, to be immodest (240%) and tantamount to
the classic “hail-Mary” as the rate payer is expected to receive the Company’s debt
obligations, as they are passed along, with the rate payer being viewed as better
off for having done so.

To arrive at a point-in-time where any entity (private or public) seeks to place an
undue burden solely on a relatively small base of rate payers (many of whom are
seasonal and permanent residents on fixed retirement incomes) reflects a strategy
that imposes hardship on all resident classes and service connections.

The approval of such interim and permanent rate structure increases, that far
exceeds even the national averages, is not a win-win situation; but is more likely to
enhance the private profit (factoring growth) over serving the_public good doing
little to improve public confidence in the process.

While | can only speak in generalities, the application itself identifies the past
business practice(s) of: “using a portion of IDA bond proceeds intended to finance
improvements to the sewer system to retire the unpaid balance of Water
Infrastructure debt”, allowing the “parasitic practice” of using revenues from the
Water Company to service the Company’s debt; both practices are presented as a
iegal basis to justify it's need and circumvents proper oversight.

To reward a rogue company, who should have had a better business plan and
practices in place, by tripling rates to its service connections less than a year
since its 2008 rate filing request and 2007 loan agreement, in my opinion, would be

an_injustice.

Concerns:

As a home owner, your analysis and finding, as a judicial body, has the potential to
change the landscape from one of “affordable housing” to homes “for sale.”

If the permanent rate increases sought are approved as requested, one likely
outcome would be the formation of a “tax/rate payer” association whose sole
purpose would be to intervene so as to protect the resident’s pocketbooks.

While not at issue in this application, given the past business practices and
performance of this Company, no assurances are given that this Utility’s strategy
will not include a similar “rate increase proposal” for its water company.
Although, this commission cannot mandate quality leadership or professionalism
for either party, it can provide an equitable solution. The circumstances as | see
them, suggests the need for a reasonable “rate cap” that would refiect the “true
costs of wastewater delivery” to mitigate the Company’s need and the rate payers
burden.

Kty egmnd,
/.7, _@//7/




Feb. 28, 2009

Docket Control
1200 W. Washington
Phoenix, Arizona 85007

Reference: Docket No. WS-03478A-08-0608

My husband & 1, along with many of our friends are on fixed incomes. This and the
original proposal will pose a hardship on us.

I do not believe that we, the customers, should be expected to pay for this company’s
misstates or their future plans to build homes on land owned by members of this
company. It is quite obvious that this is their intent.

This letter is a NO vote for the proposed rate increase by Far West Water and Sewer
Company.

Sincerely,

_Alrp /ﬁz &7

Fran Carlton
/)3aa S. Hve /A5 #g7)

Yo{fna) Az §53C7
9asg- 7k 3935
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

i
Investigator: Guadalupe Ortiz Phone: _ Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 - 77268 Date: 3/5/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Mr. & Mrs Clifford Zimmerman
Account Name: Mr. & Mrs Clifford Zimmerman Home: (NN
Street: N Work:
City: Yuma CBR:

State: AZ zip: (R is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: NN Contact Phone: (| EIENN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: DOCKET NO. WS-03478A-08-0608

From: CLIFF ZIMMERMAN [mailto X
Sent: Wednesday, March 04, 2009 5:27 PM
To: Utiliti jiv_Maj

ubject: Far West

Arizona Corporation Commission March 4, 2009
Consumer Services Section

Subject: Far West rate increases
Reference: Emergency Case Docket no. WS-03478A-08-0608
Permanent Case Docket no. WS-03478A-08-0454

As property owners of three separate lots within the Foothills we understand the necessity of maintaining and
operating a proper sewer processing facility. We have two lots within the affected area that are subject to the
extreme increases.

These lots are rented seasonally to our snowbird friends in RV’s and use only a small amount of effluent that
requires processing. They have no laundry facilities etc. that requires high usage. These visitors end up paying
an equal amount of costs as any full time or permanent resident and structure.

According to the information sent to me the proposed rate increases structure the costs based on RV Park vs.
Residential and Commercial.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

I hereby request the commission to give consideration to other properties such as ours (seasonal RV use only).

r. and Mrs. Clifford Zimmerman
uma,
*End of Complaint T

Utilities' Response:

Investigator's Comments and Disposition:

Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77268
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phonc (NN Fax:—

Priority: Respond Within Five Days

Opinion No. 2009 - 77270 Date: 3/5/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Glenn & Karen Thompson
Account Name: Glenn & Karen Thompson Hom
Street: \ Work:
City: Yuma CBR:

State: AZ Zip- is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: “ Contact Phone: —

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS-03478A-08-0608

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resuited in their present crisis. The alleged "emergency"” was a result of inadequate planning by FWWS
to maintain compliance, not a “sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities’ Response:

Investigator's Comments and Disposition:

Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77270
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan phone: [ NEG rax (N

Priority: Respond Within Five Days

Opinion No. 2009 77386 Date: 3/10/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Dave Bartholomew

Account Name: Dave Bartholomew - Home: _
Street: L Work:

City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name:  Roxanne Fiddes Contact Phone: (i NGNGGNGYG

Nature of Complaint:
*revk \WS_03478A-08-0608 *****

*** REFERRED FROM CHAIRMAN MAYE'S OFFICE ***

Customer sent the following e-mail -

From: Dave & Linda Bartholomew [mailto: (il EERGGNG_G_

Sent: Friday, March 06, 2009 11:03 AM
To: Mayes-WebEmail
Subject: Far West Water and Sewer Docket # WS-03478A-08-0608

Good Day ACC Chairman Mayes,

| would like to thank you, Paul Newman, Gary Pierce and Judge Rodda for coming to Yuma last night to hear
from the community. | hope the meeting gave you a lot of insight into who the community is. We have a unique
community of mostly retired folks who have worked hard our whole lives and are enjoying the later years in the
warmth of the Arizona Desert during the winter while still being able to enjoy our families during the rest of the
year. We own property and pay taxes. Most of us live here 5-6 months a year and bring many dollars to the
economy of Yuma each year. The population of Yuma almost doubles during the winter months. | hope you
had an opportunity to tour the Foothills and see where we live and smell what we smeli.

The main issue | would like to make very clear to you is the relationship between Far West Water and Sewer
and H&S Development. There are some questions | would ask that you explore during your investigation of the
case. The insidious relationship between H&S Development and Far West Water and Sewer is one of them.
They are both owned by the Schechert Family. The two daughters of Hank Dorothy Schechert (the founder of
the Foothills) took over the companies when their dad passed away. Why, during these economic times and the
problems with the sewer company, did H&S Development open 219 new lots for sale at Foothills Blvd. and E.
48th St.? The biggest question is why these two companies did not pay for the necessary infrastructure while




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

they were developing and selling the lots in the Foothills. A huge number of lots were developed and sold
during the real estate boom between 2001 and 2006. Why was the development of the sewer system not
funded to keep up with that boom? The other major developer in the Foothills is The Development Group. |am
not sure who owns this company but I believe it is the Schechert Family also.

The other issue you seemed very interested in when one of the speakers talked about the smell around the
sewage treatment facilities. | live 1 mile from the facility located at County 14 Street and Avenue 14E and on a
still night, |1 can smell that facility. | drive by it often and cannot believe the smell. That smell has not improved
in the 10 years | have lived here. | have also played golf at the Foothills Par 3 which is adjacent to and watered
with effluent from that plant. The smell is awful walking around the golf course near the plant.

Yesterday, before the meeting, | drove to Wal Mart the back way. | drove west on 40th Street and itturns to a
dirt road. Far West has a sewage treatment facility around 40th and 9E. As | drove past, the smell almost
overtook me and | could smell that in my nose the rest of the night and while | was at that meeting with the
ACC. Ithink this was the facility that one speaker (I think Spires) talked about when he told you he has had no
response from Far West Water and Sewer on his phone calls regarding that smell. A tanker truck had just come
out of the facility so | followed it. Just east of Avenue 8E (behind Wal Mart about a half mile) he made a U Turn
and backed up to a sewer manhole cover and started to dump the contents of the tanker into that hole. |
stopped and asked the driver, who had on a Far West Water and Sewer shirt, about what he was dumping and
where it was going. He said it was effluent from the Far West treatment facility and the pipe was put in years
ago and to the best of his knowledge it went all the way to El Golfo at the Guif of Baja. | looked at the water he
was dumping and is was a light green in color.

Thank you for your efforts in this matter.
Sincerely,
holomew

Yuma AZ 85367

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
Responded to customer with the following e-mail -

Dear Mr. Bartholomew,

Thank you for your recent e-mail to Chairman Mayes. It has been assigned to me for a response. | am a
Consumer Analyst in the Utilities Division and | am one of the Commission staff assigned to this case. | also
attended the Public Comment Meeting in Yuma last Thursday evening.

I will file your comments in the above Docket and all Commissioners will be able to review them before making
a decision in this matter.

Staff appreciates your comments and the time you took to attend the Public Comment Meeting. If you should
have any gquestions, please contact me at*

Deb Reagan
Public Utilities Consumer Analyst




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities Division
AZ Corporation Commission
*End of Comments*

Date Completed: 3/10/2009

Opinion No. 2009 - 77386




