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RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0608

Please docket the attached
case.

To: Docket Control

Filed by: Utilities Division - Consumer Services

March 11, 2009

Customer comments can be reviewed in E-docket under the above docket number.
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March 8, 2009

Arizona Corporation Commission
Docket Control
1200 W. Washington
Phoenix, AZ 85007 Docket # WS-03478A-08-0608

Commlssloners ,

Thank you for holding the meeting regarding the late increase requested by Far West Water and Sewer. The
turnout was far greater than expected, which you noted, and was indicative of the concernsheld by all
customers of Far West.

The speakers you heard were not professionals that werehired to influence the commission. They were real
people who identified real and e>dstingproblems, and it is not unreasonable to conclude that these various
situations will be exacerbated unless the commission becomes involved.

Far West is part of a company with varying holdings/interests, and although this is not the place to impugn
the other aspects of the company, there are suspicions that the development division of the company is
complicit in some of Far West's problems-building new housing developments when the ability of Far West
to effectively serve the existing population is in question, for example. Perhaps those suspicions will be
verified or disproved, during your discovery process, but one timing is certain, the people who are most
familiar with the worldngs of Far West-insiders if you will-unequivocally say that Far West is poorly
managed.

Other problems surrounding this situation also warrant closer examination. Are the ADEQ requirements
reasonable and fair? Are the lines levied by the Atty. Generalnecessary, or are they motivated by
somethingother thanpublic welfare? Did the county issue buildingpermits in the area serviced by Far
West, laiowing of the existingproblems, and if so, why? The culpability of Far West is not questioned, but
everything needs to be carefully looked at.

In conclusion, there are always some who will complain about any rate increases, but most folks realize that
we shouldexpect to pay a fair price for services rendered-the operative word being fair. The rates
requested by Far West are unreasonable and exorbitant. It is respemfully requested that the commission
reject any increase, temporary or otherwise, until a complete and comprehensive investigationof Far West
is completed.

S`mcerely,
Gene W. Lemon
13218 E. 53"' Dr.
Yum AZ, 85367
Lemonchar@aol.com



Farwest Water & Sewer
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James & Lenora Holloway
10112 S. Tornado Avenue
Yuma, Az 85365
Phone 928-305-0748
3/01/09

We are taxpayers in Yuma We own property. However, we are here only 4 months a year.
We feel that $21.75 per month is not excessive, However, we feel that charging for services
That we do not get is wrong. We pay you for8 months a yearthat we get no servicesfor.
$21.75 x12 = $261.00 peryear.

We are paying you at the rate of $65.25 per month, now, for the use we are getting. That for
Our use is already entirely too much!
If you raise the charges to $74.32 per month and charge us for the 12 months a year, even though
We are here only 4 months. You will be charging us at the rate of $891.84 per year or $222.96 per
Month for service we will receive.
That istheit . ,That is holdingusupat gun point iN broad day light. That will drive out Your
winter visitors. If someone was using the sewer without paying for it, you Would' charge them '
For thief of services. You are charging us for 8 months of services that we don't get, that is
Thief of our money.

Ingot x 4

You will hurt Yuma's economy!

Dear Sir;
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James & Lenora Holloway
10112 S. Tornado Avenue
Yuma, Az. 85365
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\1W\(d'2l 'I5 "'
YOUR PHONE NUMBER

/414 ;?5'6 / 4
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y OTHER

YOUR POSITION ON THE DOCKET

P R O  O  C O N
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  n o  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

./J r. r - _ forfiled in the docket promptly. Please use the
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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7
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YOUR PHONENUMBER

4/0g -- 2.5¢ ~2-2 6 7
\DOCKET YOU WISH TO COMMEE 6 ;

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y OTHER

YOUR POSITION ON THE DOCKET

P R O  O  C O N
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b Y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n ;  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y '
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the .- for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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YOUR NAME

/ 55834/9/9
DATE

3 7,9*
ADDRESS, CITY,STATE AND ZIP

/344 7 5 4/9 "z 96 , y 83 847.
YOUR PHONE NUMBER

!4//~ 44/-.674?
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0
YOUR POSITION ON THE DOCKET

PRO CON •  OTHER
YOUR E-MAIL ADDRESS

W//7 I

F a r  W e s t  W a t e r  a n d  S e w e r  C o . ( F W W S ) c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - D 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i e  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

Arizona Corporation Commission
Public Comment Form
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QMTER YGUR COMMENTS HERE

If you need additional space for your comments, please use the com'inua1'ion page below.
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This form may be completed electronically, printed and mailed ro:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

3*

You may e-mail fr as an attachment to:
mai4_*naster@azcc.gov

Harlow & Sharon Seeiiied
18952 Pacific Crest Dr.
Brooldngs, Or. 97415
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DOCKET YOU WISH TO COM ENT o

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR posmon ON THE DOCKET

P R O  O  c o w 9  on - : E R
YOUR E-MAIL ADDRESS

a°\Y o la Mo o  - c o

;
I
J
3
s

E

3

i

i
i
a

1
a

1II
I
i

Arizona Corporation Commission, Consumer Services Section, 4208 W. Washington St
Phoenix, Arizona 85007,

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS~03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Go Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

'¥'?2. 's  rorrrx may

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#fed in the docket promptly. Please use the :. ;8 for
complaints, inquiries or general inquiries.
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YOUR NAME

4, 74 Let
DATE

3 ~. 5,69
VIA DR as,crry, STATE AND ZIP
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASEOR UTILITYNAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y . )
L /

YOUR POSITION ON THE DOCKET

PRO CON OTHER .9
YOUR E-MAIL ADDRESS

4_7

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-D8-0608. According to a joint News
Release from ADEQ and Arizona AttOrney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

r
,.. Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

94148

<'<*3/ /

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or R.1\»![. ac P.I.. Lift

3599 S. S8 hida De1So1 Ave
Yuma. Az.85365You may e-mail it as an attachment to:

mailmaster@azcc.qov



YOUR NAME DATE

3"7,c°

'8- 4

-an- nESS,ClTY,S A AND

944% 5 29 /£7
YOUR PHONE NUMBER

499, 24/;»~7s"97
4DOC YOU wisH TO COMMENT DN:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER I

W S -03478A -08 -0608
CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
OTHER3.6.

YOUR pcxsmon ON THE DOCKET

PRO O CON
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F V W V S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  wa s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e it wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k. o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t ,  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

Arizona Corporation Commission
Public Comment Form

I8"e,rJ

This form should be used for  publ ic  comments perta in ing to a speci f ic  pending c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e u s e  t h e  Co n s u me r s  S e r v i c e s  As s i s t a n c e  Ame  f o r
complaints, inquiries or g e n e r a l  i n q u i r i e s .

3398 is

Mick & Nona Buzzard

Yuma, Az85565
11499 s Prescott Ave.

)

x

4

¢
_4

ENTER YOUR COMMENTS HERE:

.; rQD*z8§'} 4?

If you need additional space for your ccrnmenis, please use the cowiinuation page b l o w .

S3953 4

T h i s  f o r m ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d  a c :
Ar izo n a C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
GI'

You may e-mai /  in *  as  an  a t tachment '  to :
ma i ! ma s t e r @ a z o c . Qo v

41
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URNAME

_,Mn N 15, f»< 0 9CH

DATE

9 A
I

-' 9/?1V£ )£w»/1,n2.j»'3c@7
ADDRESS, CITY, STATE AND ZIP

I 37 .9 3 ff;
DOCKET YOU WISH TO COMMENT ON: r

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

YOUR PHONE NUMBER

9 2 8 - w i -  9 9 & I
DOCKET NUMBER

W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8
A E OR UTILITY NAME

Far West. Water and Sewer Company
YOUR POSITION ON THE DOCKET

PRO c o n o OTHER '0
YOUR E-nwuL ADDRESS

VI U<\ PM »~s@x.0l/>fN e 14 Co

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWVVS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted.in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 7'l-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic 1ackof compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

834?E9 YOUR Qoa8£v{EnT8, HERE:

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y . P l e a S e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

l I

Arizona Corporation Commission
Public Comment Form

'52 +51 ;-_-  -by

(* ;_
.w.-*»1F*=1.-l§.\.¢l!...¢

C o n s u m e r s  S e n - f i c e s  A s s i s t a n c e

ff*

4
;

r

E If  you need addit ional space f oryour  comments , please use the cont inuat ion page below.

*"}| 1
7;"? 5-1 .

/J *

Th i s  f o r r r t  l ' nay  be .  com p l e t ed  e l ec t ron i ca l l y ,  p r i n t ed  and  m a i l ed to:
A r i zo n a C q z r p o r a i i o n  C o m M i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
Phoen i x ,  1A ] ' i zQna 85007,
n r

Y o u  m a y  é - m a i !  i i  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v



YOURNAME

C°¢»/s A/6E M. 8,5 4,4/5 , _

DATE

3 9~a 9

V 4

ADDRESS, CITY, STATE AND ZIP

I0]/J /5 3 9 /OZ. I /9 4941? A J'

YOUR PHONE NUMBER

9.49 4/J -. 3909
DocKEr you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR posmon ON THE DOCKET

PRO c o n 6 OTHER6
YOUR E~MAlL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o . ( F W W S ) c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a ' l ' s l o f E c e , F W W S h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y F W W S  t o m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This font should be used for public comments pertaining to a specific pending case
oNly. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. 'Connie Pershinsky

10313 E. S8111 PI.
Yuma, AZ 85365Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. WaShington St.
Phoenix, Arizona 85007 ,
or

You may e-mail it as an attachment to:
mailmaster@azc<:.aov



13441 E 5?"' Street

Yuma, Az 85367

3 March 2009

Arizona Corporation Commission

Consumer ServicesDivision

1200 w.WashingtonStreet

Phoenix, AZ85007

Re: Request for Rate Hike/Emergency Fees, Farwest Water/Sewer, Yuma, Az.

Docket #WS-03478A-08-0608

As an owner of several parcels that will be impacted by these rates, I must PROTEST this inordinate

increase. We all accept that rates of most utilities will, inevitably, increase over time, but these

increases are excessive.

Be aware thatmanyof these parcels are occupied by 1~2 Recreational Vehicles for only a few months of

the year. RVs are notorious for using little water and, therefore, producing little sewage. Thanks to a

prior ruling on your part, we are forced to pay for 12 months of sewer usage when, in fact, it may be

used as little as 2-3 months of the year.

Thoughts I would like you to consider:

1) Pay only for months that there is water service (no water/no sewage?).

2) Lesser fees if only use is RV?

3) Sewer fee linked to water consumption?

Many of the parcels are occupied by seasonal tenants. If the landlords are forced to pass these

exorbitant feesonto thetenants, the seasonal tourist market will be seriously impacted. As a landlord

of several of these parcels, I will likely stop renting them, turn off water (therefore pay no water/sewer

to Farwest) which will put further financial burdens on this already failing company.

But are they failing? They just opened a new subdivision, which was made possible by expansions to

sewer system they are now asking us to pay for.

Please decline these increases !

Singérely

barbara W Franzen



YOUR NAME

u/
DATE

8fI 5' IA ss, CT l TA EA ZIP

/ Z / 6849!
, . Ll

<3 m y YOUR PHONE NUMBER

> . 93349DOCKE YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

1'DOCKET NUMBE

W S - 0 3 4 7 8 A - - 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YOUR POSITION ON THE DOCKET

PRO CON • OTHER0
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ 'and AriZona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lackof compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

ENTER YOUR COMMENTS HERE'

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the
complaints, inquiries or general inquiries.

I f  you need addrf iorsai s pac e

Arizona Corporation Commission
Public Comment Form

f o r your comfnenrs ,  p lease use

,:

1

the cronifrzuanon :Jane b e i n g .

\

Q-v."18"' '\XJ, S? A for

This form may be completed electronically, printed and mailed ac:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail .fr'
m¢8i1masier(c3>azcc.qov
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n»t4>l: 4, VLAD S .4 "09sCITY, STATE ANDZIP
8531> 7
813910 Casa LJ Qu A"f®e~;2S3 19/•U z T COMMENTON:

Reques t  fo r  an  Emergency  Rate  Inc rease
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8A * _ NAME

Far West Water and Sewer Company
•

YOUR POSITIOn ON THE DOCKET

PRO CON OTHER0» A• I IA RESS

c  oV I M-»o 65 lfm6v~J~tln4L SJ(

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This  form may be completed e lec tron ica l ly ,  pr in ted and mai led to :
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices  Sec t ion ,  1200  w.  Wash ing ton  s t .
Phoen ix ,  Ar izona 85007,

Y o u  m a y
ma1!masier!€zl>azcc.

HE E ;Fa `E"OUl'-'8 9 I0?\,1{qiE§\lT3 HF?YE

-<

This  fo rm shou ld  be  used fo r  pub l ic  comments  per ta in ing  to  a  spec i fy  pend ing  case
on ly .  P lease be sure  to  re ference the  appropr ia te  docket  number  so  your  comments  are
# led in  the docket promptly .  P lease use the " for
compla ints , inquir ies or  general  inquir ies.

9- . an Sr sir: .8l3*;'8=;'9mf6;8

If you need additional space for your comrnenis. please use

\1/8CO 'g

Arizona Corporation Commission
Public Comment Form

0
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William & Caroline Vlachos
325Monegan Rd

Whitefish, MT 59937

the Cof)l'1[Iu8 i.iof; page befmv,



YOU NAMEI, 4 4 4

DATE

I/ I

I/
A RESS, CITY, TATEANDZIP

I9/w ,6 87
YOUR PHONE NUMBER

97 8' /444 ,8777
DOCKET YOU WISH TO COMMENT GN:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YOUR POSITION ON THE DOCKET

PRO CON OTHER
. .Q

YOUR EMA 9 RESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 8 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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ENTER YOUR COMMENTS HERE?

If you need additional space for your comments, please use the continuation page below.
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This form may be completed eiecfrorficelfy, puffed and mailed ro:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail if as an attachment in:
mailmaster@azcc.Qcv
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,, ¢2-¢4/C.
DATE

772.4/7, 847
r AAD ES 1 CITY, STAT ND ZIP

9/
_, o9442 47

YOUR PHONE NUMBER

993 8 ,8777
_

DOC ET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YOUR POSITION ON THE DOCKET

PRO c o n b  OTHER  "0YOUR E-MAILADDR S

I1//4

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

83§4;w&Mi,~
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56

ENTER YGUR COMMENTS HERE:

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e , F W W S h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

If you need additional space for your comments, please use the continuation page below.

886

This form may be completed eiecirorticaliy, pIiimied and mailed Io:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
8**; Q*
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You may e-maii if as an attachment to:
mailmaster@azcc.gov
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YOUR NAME

,9 ho T SA e /'|{l4fl 4Q|

DATE

A I7,/2/109'
AnDRass§ CITY. STATE AND exp
/ 3 6 5 9 E .  5 3 L a n e , YuMm»9Z» a'5l36l7

you PHONE NUMBER

DOCKET you WISH TO COMMENT ON:

Request for an Emergency Rate increase

DOCKET NUMBER

WS-03478A-08-0608
CASE QR UTIUTY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0
YOUR POSITION ON THE DOCKET

PRO CAN 8 OTHER

YDUR E-MAIL ADDRESS

A /  L  6 4  W  / ' Z  / 'weT

.
r
2
...
2

I
E

8
I

E
3
EE

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e .  F W W S  h a s  h a d  l o n g
s tand ing  v i o l a t i ons .  The  neg lec t  o f  t he i r  r espons ib i l i t y  t o  ma in ta i n  t he i r  sewe r  sys tem
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  c f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t y  G e n .  r i - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
because  i i  was  no t  b rough t  on  sudden l y ,  bu t  r a the r  was  a  r esu l t  o f  t he  company ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
th i s  i s  no t  an  emergency .  Any  f i nanc ia l  ha rdsh ip  appea rs  t o  be  assoc ia ted  w i t h  poo r
managemen t  and  the re fo re ,  i s  no t  t he  respons ib i l i t y  o f  t he i r  cus tomers .

Th i s  f o rm  shou ld  be  used  f o r  pub l i c  commen ts  pe r t a i n i ng  t o  a  spec i f i c  pend ing  case
dr i ly . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a l a
f i l ed  i n  t he  docke t  p rompt l y .  P lease  use  the 1 .- -¢~.=et2; :1-=, * E.; . - ; = ' r n }
comp la in t s ,  i nqu i r i es o r genera l  i nqu i r i es .

/

if you need additfwaai space l'Qryour cwzmefiés, please use Me ccrm-

Anrizana C@wara8@n Cmaammission
Public Comment Farm .
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Bob & Sherry Hayes
13659 E 53rd Lane
Yuma, AZ 8536733masi3r@8z4;.. ; ;
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YOUR NAME

M. ((§o€m 1M4
DATE

P1573 ZN Zee. 9
ADDRESS, CITY, STATE AND ZIP

117636 °'~f6'DQ Yuvyzyi ,QZ YSI38°']
YOUR PHONE NUMBER

< ? 2 . 8  » 3 4 2  -  9 0 6 4 .
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

W"K-TYOUR 4"4 boron IH!-

CONPRO OTHER0
YOUR E-MAIL ADDRESS

H /H

Far West Water and Sewer Co.(FWWS) customers are protesting the application
submitted by them, docket number WS-D3478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic Iackof compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments peNaining to a specific pending case
only.Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the »* ò;" for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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if you need additional space for your comments, please use the continuation page befog,/_

88959

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

This form may be completed elecironicafly, printed and mailed to:

we

You may e-mail it as an attachment' to:
mailmaster@az<:c. av
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Wt/ Z 73,
DATE

4 eva 9

3/urvwi, W- 8 6 3 w
S A 8 '44Ann E s,cl

/36f25p
YOUR PHONE NUMBER

DOCKET YOU WISH TO CO MENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON •  OTHER9
YOUR E-MAlL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

filed in the docket promptly. Please use the Qeffsumere Se fxfces Assistance Farm

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

for
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below;

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
8;

You may e-mai! h' as an attachment to:
mailmaster@azcx:.qov



YOUR NAME

1/gtIJ/,~
DATE
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YOUR PHONEN MBER

49-936- 0934
ID CKET OU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

UOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r a n d S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHER0 o
YOUR E-MAIL ADDRESS

4

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE:

If you need additional space foryour comments, please use the continuation page below.
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This form may be completed electronically, printed and rriaiied to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
4113?

You may e-maif it as an attachment to:
mailmaster@azcc.go\4

Harvey L. & Madeline Roper
13225 E. 46th. Street
Yuma, AZ. 85367
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YOUR NAME

-_ 9 IVY/ c A/ 8 7
DATE

4
-17 /

ADDRESS, CrrY, STATE AND IP/ 4953' 6_§l$l*"~§'7L 5/m
YO .l¢NE NUMBER

7 8 1  f 3 ¢ = S " ' 7 § 4 / 9
DOCKET YOU wisH TO COMMENT ON:

Fa r  W e s t  re q u e s t  fo r  e m e rg e n c y  ra te  i n c re a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTII_ITy NAME YOUR POSITION ON THE DOCKET

PRO c o n on-IER :Qt•
YOUR E-MAIL ADDRESS

1 /www . h 43 ¢9,'i7'flYY»42»»L- 1 / P \ , § f U

V-

Ia 5  - Q . .M-8, }~ -L-

IP'IA_u-C»L\.

<>

- ' ~ l ~ . L SQ*we ¢~

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE;

ml"

You may e»/nail it as an attachment to:
mailmaster@azcc.gov

If  you need addit ional space for your comments, please use the continuation page below.

Arizona Corporation Commission
Public Comment Form

Smp 4

Step 'I

S 8 9 9

8@p 2

€3Qn sumet8 S8m/i8es Assistance Form for

9~@/7'%w76'~4

/-3 4 9 z- 585%

kg
J



I

/

I

/

J

/

/

/
/
/

Arizona Corporation Commission

Consumer Services Section

1200 W. Washington Street

Phoenix, AZ 85007 .

Re: Far West Water & Sewer Rate Increase

I am writing to strongly protest the sewer rate increase currently being requested
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How
can you even begin to seriously entertain allowing an almost 215% increase. The
area that will be impacted by this request increase is home to a large number of
senior citizens on a fixed income (whose annual COLA increases over 15 years
would not even come close to the 214.5% increase they are requesting), military
and other working families who are already financially pressed. If Far West Water
& Sewer cannot keep up with expanding services without increasing rates to long
existing customers then they need to stop expanding or find another source of
funding. Perhaps they need to take a hard look at what they pay their CEOs and
owners then go on a diet just like the rest of us.

You keep allowing APS to increase their rates until it is all we can do to keep up
and now all the other utilities want an even bigger piece of the pie. Enough
already. Stop this madness.

'V\»'*~A'w» AM

saws t; 3~l*V'&L./V

February 14, 2009
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Mrs. Bet  L.  Fox a
2706 E6 nd Lane
Spokane, WA 99223
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/
l.\1DRES§FlTYiTBI=ANDZIP

(if 44 v, ,9 WE 334'
YOUR PHONE NUMBER

I >? 39/9'9'69{4
I DOCKET vow WISH TO COMMENT ON:

Rsquesi for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 5 0 8
CASE GR UTILITY NAME

Far West Water and Sewer Company

1 '

/ C L

YOUR POSITION ON THE DOCKET

PRO<@ (6)o1HER(}

H / .
YOUR E-lviA\L ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's otiice. FWWS has had long
standing vioiatioris. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 'la. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic rack of compliance. Now that ADEQ has required them to build adequate
facilities, they went the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the ' * .-
complaints, inquiries or general inquiries. Robert Archer

14444 E 54th Dr.
Yuma, As 85367
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,
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DATE

3~€§~o 9
ADDRESS, CITY, STATE A"°3é}

9723 2 3 g 98 l Ll/v"Y\k 83845
YOUR PHONE NUMBER

c 54.9 5441844,4
DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y o OTHER

YOUR POSITION ON THE DOCKET

PRO O con

1

YOUR E-MAILADDRESSQ-m "Xo|\n 9o!\@ m.;»¢,1 .c

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  w s - 0 3 4 7 8 A - 0 e , - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t O r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  n o  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

;

¢ , Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Semices Assistance Form for
complaints, inquiries or general inquiries.

Step 2
.. I9maasn\saleex;..

.  W m m M 8 q $

Step 3
ENTER YOUR CQMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona'Corporation Commission, Consumer Services Section, 1200 W. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mai!Master@azcc.qov
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YOUR NAME

8/
DATE

3-*/.- 09

D v VS 6 7

ADDRESS, CITY, STATE ANDZIP

/3 /3 .S .. D@vvJ% 2 .7, <

YOUR PHONE NUMBER

7.28 I 3.4 - m43
ON:DOCKET YOU WISH TO COMME

Request for an Emergency Rate Increase
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company OTHER

YOUR POSITION ON THE DOCKET
P R O  Q  c o n

YOUR E-MAIL ADDRESS

J A 19434 67476 f/- @074469

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. , ..-

Step 2
Mr. Don Kelso
13816 s Dorthy DL

Yuma.AZ 85367-8477

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, panted¢ maIled to
4

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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DATE

3-7-09
» 4ADDRESS,CITY,STATE AN IP

H 155 E. ZW" long k[uvyict Av 9363197
YOUR PHONE NUMBER

Ll80 .8044996DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 4 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company
OTHER

j"l`
YOUR POSITION ON THE DOCKET
P R O  O  c o n

UR E-MAIL ADDRESSI

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

i i
4

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Consumers Sen,/ices Assistance Fawn
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EMTER YOUR C<}EvimEl'~éTs HEREs

If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
88'

You may e-mai/ it as an attachment to:
.maiimaster acc. av
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YOUR NAME

l}J£11\a1w L- 5l<1»LQ\nier
ATE

3-7/-09
ADDRESS, CITY. STATE AND ZIP

11155 6 . 2@**4 [M Lma /lm 85347
YOUR PHONE NUMBER

928» 581~ 3/36
v

DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 - 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

PRO CON Q OTHER•
YOUR E-MAIL ADDRESS

I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Wed in the docket promptly. Please use the 4: £2 for
complaints, inquiries or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted' by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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YO R NAME
f

Q V1s (A
DATE

4 69
ATEANDZIPADDRESS CITY S .

' ' . \ \- E\o35a 5.9Q&, Q 1 . wma Q qw 845 a q
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y • OTHER

YOUR POSITION ON THE DOCKET

PRO CON
YOUR E-MAIL ADDRESS

QA9M. Qmw

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azoo.qov
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If you need additional space for your comments, please use the continuation page below.

Arizona Corporation Commission
Public Comment Form
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YOUR NAME

CLC)T93 5FLl 6 a9vL 09
DATE

3

47 [l
ADDRESS, CITY, STATE AND ZIP

3349 E

» |PHO NUMBER

,
Y O

ZN 4412 (V77
DOCKET YOUWISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITlON ON THE DOCKET

PRO CON ; • OTHER9

Q ;

YOUR E-MAILADDRESS

M Q% 9z5@ €8mT8L{W4. we I

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or genera/ inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
§nailmaster@azcc.gov
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YOUR NAME

Q/v1(Cl'll3'L7L 3 " Qo Vv~E4U
DATE

3/g OF
ADDRESS,CITY, STATE AND exp

13349 Z 47 Dy. V W A S  8 9 3 4 7

YOUR PHONE UMBER

2 3 3 ( 9 9 1 8 2 7 9
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHER•0
YOURE-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8 . A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

4
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T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .
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If you need additional space for our comments, please use the continuation page below.
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DOCKE OU IS TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

PRO c o n OTHER0
| 9 Ca*\

x
'B

m A 9
YOUR - AlLADDR SS

a v \ (mL MSM

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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ENTER YOUR CGMMENTS HERE:

If you need additional spa for your comments, please use the cqntInu zn pagebelow.
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'This form may be completed elecironi'oa'/ly, pntnied and rriaiied to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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You may e-mai/ if as an attachment to:
mailmaster@azcc.gov
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YOUR NAM Z4 DATE

Q' W

/ //
4

ADDRESS, Arv, S ATE ANDZIP >

4 5. 5 » / J6/5/ ak'/7732

YOUR HO E NUMBER

9>?8<5'6s'»4@9
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3:42 Fe
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHERRaQ
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number ws-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to: .
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
maiimaster@azcc.qov
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YOUR NAME

x/ //VD 4 ('.

DATE

3727
ADDRESS, CITY, STATE AND ZIP

I375/ 5, 5 LQ/7a, Vum4,4; 953447
YOUR PHONE NUMBER

7/5:2 9/ 9335 m
DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y OTHER

YOUR POSITION ON THE DOCKET

PRO CON i'o
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-0347/A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

.>

,.. Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

7/§~4/67
9496

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



-:D»A>,7£A+
YOUR nu;

dos
DATE

3»3~69
»

I» 4

ATEAM

4 Ewe
A1\DDRESS,CI'W,

/386 6 44 .DA/89 94541

YOURPHONE rumen

9 8 5 " 6 2 5 l * - 2 6 9 3
cDOCKET YOU WISH T COHMENT ON:

la n te r n  Em e r g e n c y  Ra te  ln a e a s e

DOGIET human

WS-03478A°\-0B-0608
C¢liSEOR UTIUW man/as

F a r  W e s t  W a t e r  &  S e w e r  C o m p s

YOUR POSITION ON THE 00¢I(£1'

PRO c o n OTHER•

v QE l 3 4 5L<-. 9/¢/>»>/. me?)

Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P i c a s a  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k s  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m d d n t s ,  i n q u i n ' e s  o r  g e n e r a l  i n q u i r i e s

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HE RE

If you need additional space for your comments, please use the continuation page below

S t e p  4

T h i s  f o r m  m a y  b e  c o m p le t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o
Arizona  Corpora t ion  Commiss ion , C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w . W a s h in g to n  St
Ph o e n ix .  Ar iz o n a  8 5 0 0 7

Yo u  may  e -ma i l  i t  as  an  a t tach men t  to
m a i l m a s t e r © a z c c . a o v



YOUR NAME

Marvin E. Wood
DATE

3/6/2009
ADDRESS, CITY, STATE AND ZIP

1902 Orchard Road Hollville (Yuma property owner)

YOUR PHONE NUMBER

(760) 356-2383
DOCKET YOU WISH TO COMMENT ON:

Request for Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company • OTHER

YOUR POSITION ON THE DOCKET

PRO O con
YOUR E-MAIL ADDRESS

Mwoodhltv@aoI.com

Note: Unable to attend Public Comment meeting on Mar. 5th @ Sunrise Elementrary as
venue was too small...had to remain outside)

' I  a m  o w n e r  o f  t w o  p r o p e r t i e s  i n  t h e  f o o t h i l l s  o f  Y u m a ,  o c c u p i e d  b y  f a m i l y  m e m b e r s  w h o
a r e  r e t i r e d  a n d  p e r m a n e n t  r e s i d e n t s ,  b o t h  a r e  s e r v e d  b y  F a r  W e s t  W a t e r  8 t  S e w e r
C o m p a n y  a l t h o u g h  o n l y  o n e  i s  c o n n e c t e d  t o  s e w e r .

After reviewing the emergency application that is before you, as a former unified school
board president, who presided over district-wide modernization and new construction
projects, I would like to speak candidly about my observations:
> l  c a n  n o t  s p e a k  t o  t h e  s p e c i f i c s  ( w i t h o u t  c o m p l e t e  h i s t o r y  a n d  s u p p o r t i n g  d o c u m e n t s )
a s  t h e  a p p l i c a t i o n  i s  a s  m u c h  a b o u t  w h a t  i t  d o e s  n o t  s a y  a s  w h a t  i s  a c t u a l l y  s t a t e d .  i . e .

Arizona Corporation Commission
Public Comment Form

Step 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
H l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2
1902 orchgra R¢.. r

Hol§:.vllje,. § * 2 2 § 0 = 8 § 3 4 " * ~ 1 :

S t e p  3\¢ ENTER YOUR COMMENTS HERE:

Q

Uh;

If youneed additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . < J o v



Public Comment to ACC March 5, 2009

My name is Marvin E. Wood and I reside at 1902 Orchard Road in Holtville, California. I am
owner of two properties in the foothills of Yuma, occupied by family members who are
retired and permanent residents { located at 13133 E. 5?" Dr. (sewerlwater) and 10760 S.
Fortuna Palms loop (water only} both of which are serviced by FWWC.

After reviewing the emergency application that is before you, as a former unified school
board president, who presided over district-wide modernization and new construction
projects, I would like to speak candidly about my observations:

» I can not speak to the specifics (without complete history and supporting
documents) as the application is as much about what it does "not say" as what §
actually stated: (i.e. "current rates fail to cover its expenses and liabilities,"
"immediate rate relief will protect the public from exposure goharm.") The
deficiency stated is extraordinary, requires further investigation. True costs need
be separated from "liabilities" and debt restructure sought. The initial design
concept approval process (operational certificate) should have reflected the
customer base, growth, and health and safety issues.

• l find the rate request, at the very least, to be immodest (240%) and tantamount to
the classic "hail-Mary" as the rate payer is expected to receive the Company's debt
obligations, as they are passed along, with the rate payer being viewed as better
gif for having done so.

• To arrive at a point-in-time where any entity (private or public) seeks to place an
undue burden solely on a relatively small base of rate payers (many of whom are
seasonal and permanent residents on fixed retirement incomes) reflects a strategy
that imposes hardship on all resident classes and service connections.

• The approval of such interim and permanent rate structure increases, that far
exceeds even the national averages, is not a win-win situation; but is more likely to
enhance the private profit (factoring growth) over serving the public good doing
little to improve public confidence in the process.

• While l can only speak in generalities, the application itself identifies the past
business practice(s) of: "using a portion of IDA bond proceeds intended to finance
improvements to the sewer system to retire the unpaid balance of Water
Infrastructure debt", allowing the "parasitic practice" of using revenues from the
Water Company to service the Company's debt; both practices are presented as a
legal basis to justify it's need and circumvents proper oversight.

• To reward a rogue company, who should have had a better business plan and
practices in place, by tripling rates to its service connections less than Qyear
since its 2008 rate filing request and 2007 loan agreement, in my opinion, would be
an injustice.

Qgp88!"N$,;

•

•

As a home owner, your analysis and finding, as a judicial body, has the potential to
change the landscape from one of "affordable housing" to homes "for sale."
If the permanent rate increases sought are approved as requested, one likely
outcome would be the formation of a "tamdrate payer" association whose sole
purpose would be to intervene so as to protect the resident's pocketbooks.
While not at issue in this application, given the past business practices and
performance of this Company, no assurances are given that this Utility's strategy
_am go include a simi lar "rate increase proposal" for i ts water company.
Although, this commission cannot mandate quality leadership or professionalism
for either party, it can provide an equitable solution. The circumstances as I see
them, suggests the need for a reasonable "rate cap" that would reflect the "true
costs of wastewater delivery" to mitigate the Company's need and the rate payers
burden.

II4/m ,,./



Feb. 28, 2009

Docket Control
1200 W. Washington
Phoenix, Arizona 85007

Reference: Docket No. WS-03478A-08-0608

My husband & I, along with many of our 'friends are on fixed incomes. This and the
original proposal will pose a hardship on us.

I do not believe that we, the customers, should be expected to pay for this company's
misstates or their future plans to build homes on land owned by members of this
company. It is quite obvious that this is their intent.

This letter is a NO vote for the proposed rate increase by Far West Water and Sewer
Company.

S'mcerely, r

\ - 65/2/

\
Fran Carlton

I/3383 5. 671/6 /3 5 #YE
\ /4 Z
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Complaint By:

Account Name:

Street:

City:

State:

Utility Company.

Division:
C0ntagt Name:

Nature of Complaint:

Gpinion No. 2009

Complaint Description:

EMAIL RECEIVED - OPINION OPPOSED:

RE: DOCKET no. WS-03478A-08-0608

Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Yuma

AZ

Water

Mr. & Mrs Clifford Zimmerman

First:

Far West Water & Sewer, Inc.

Mr. & Mrs Clifford

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

77268

Zip:

Phone:

Zimmerman

Last:

Contact Phone: 8

Work:

CBR:

Date: 3/5/2009

Fax:

From: CLIFF ZIMMERMAN [mailto
Sent: Wednesday, March 04, 2009 5:27 PM

Utili

sect: Far West

Arizona Corporation Commission
Consumer Services Section

March 4, 2009

Subject: Far west rate increases
Reference: Emergency Case Docket no. WS-03478A-08-0608

Permanent Case Docket no. WS-03478A-08-0454

As property owners of three separate lots within the Foothills we understand the necessity of maintaining and
operating a proper sewer processing facility. We have two lots within the affected area that are subject to the
extreme increases.

These lots are rented seasonally to our snowbird friends in Ry's and use only a small amount of effluent that
requires processing. They have no laundry facilities etc. that requires high usage. These visitors end up paying
an equal amount of costs as any full time or permanent resident and structure.

According to the information sent to me the proposed rate increases structure the costs based on RV Park vs.
Residential and Commercial.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I hereby request the commission to give consideration to other properties such as ours (seasonal RV use only).

r. and Mrs. Clifford Zimmerman

ume

RV Properties:1
*End of ComplaTE

Utilities' Response:

Investigator's Comments and Disposition:
Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77268
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz P h o n e - Fax:-

Priority: Respond Within Five Days

Opinion No. 2009

ComplaintDescription:

77270 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Glenn & Karen Thompson
Glenn & Karen Thompson

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip

Work:

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name: Contact Phone: _

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS-03478A-08-0608

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
numberWS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a "sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Docketed with the Docket Control Center of the Commission to be made pan of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77270
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77386 Date: 3/10/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Dave Bartholomew
Dave Bartholomew

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:*

***** WS-03478A-08-0608 *****

*** REFERRED FROM CHAIRMAN MAYE'S OFFICE ***

Customer sent the following e-mail -

From:  Dave  & L i nda  Bar tho l omew [ma i l t o :_
Sent: Friday, March 06, 2009 11:03 AM
To: Mayes-webEmail
Subject: Far West Water and Sewer Docket # WS-03478A-08-0608

Good Day ACC Chairman Mayes,

would like to thank you, Paul Newman, Gary Pierce and Judge Rodda for coming to Yuma last night to hear
from the community. I hope the meeting gave you a lot of insight into who the community is. We have a unique
community of mostly retired folks who have worked hard our whole lives and are enjoying the later years in the
warmth of the Arizona Desert during the winter while still being able to enjoy our families during the rest of the
year. We own property and pay taxes. Most of us live here 5-6 months a year and bring many dollars to the
economy of Yuma each year. The population of Yuma almost doubles during the winter months. I hope you
had an opportunity to tour the Foothills and see where we live and smell what we smell.

The main issue I would like to make very clear to you is the relationship between Far West Water and Sewer
and H&S Development. There are some questions I would ask that you explore during your investigation of the
case. The insidious relationship between H&S Development and Far West Water and Sewer is one of them.
They are both owned by the Schechert Family. The two daughters of Hank Dorothy Schechert (the founder of
the Foothills) took over the companies when their dad passed away. Why, during these economic times and the
problems with the sewer company, did H&S Development open 219 new lots for sale at Foothills Blvd. and E.
48th St.? The biggest question is why these two companies did not pay for the necessary infrastructure while



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

they were developing and selling the lots in the Foothills. A huge number of lots were developed and sold
during the real estate boom between 2001 and 2006. Why was the development of the sewer system not
funded to keep up with that boom? The other major developer in the Foothills is The Development Group. I am
not sure who owns this company but l believe it is the Schechert Family also.

The other issue you seemed very interested in when one of the speakers talked about the smell around the
sewage treatment facilities. I live 1 mile from the facility located at County 14 Street and Avenue 14E and on a
still night, I can smell that facility. I drive by it often and cannot believe the smell. That smell has not improved
in the 10 years I have lived here. I have also played golf at the Foothills Par 3 which is adjacent to and watered
with effluent from that plant. The smell is awful walking around the golf course near the plant.

Yesterday, before the meeting, I drove to Wal Man the back way. I drove west on 40th Street and it turns to a
dirt road. Far West has a sewage treatment facility around 40th and QE. As I drove past, the smell almost
overtook me and I could smell that in my nose the rest of the night and while I was at that meeting with the
ACC. I think this was the facility that one speaker (I think Spires) talked about when he told you he has had no
response from Far West Water and Sewer on his phone calls regarding that smell. A tanker truck had just come
out of the facility so I followed it. Just east of Avenue 8E (behind Wal Mart about a half mile) he made a U Turn
and backed up to a sewer manhole cover and started to dump the contents of the tanker into that hole. I
stopped and asked the driver, who had on a Far West Water and Sewer shin, about what he was dumping and
where it was going. He said it was effluent from the Far West treatment facility and the pipe was put in years
ago and to the best of his knowledge it went all the way to El Golfo at the Gulf of Baja. I looked at the water he
was dumping and is was a light green in color.

Thank you for your efforts in this matter.

Sincerely,

hlmew

Yuma AZ 85367

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Responded to customer with the following e-mail -

Dear Mr. Bartholomew,

Thank you for your recent e-maiI to Chairman Mayes. It has been assigned to me for a response. I am a
Consumer Analyst in the Utilities Division and I am one of the Commission staff assigned to this case. I also
attended the Public Comment Meeting in Yuma last Thursday evening.

twill file your comments in the above Docket and all Commissioners will be able to review them before making
a decision in this matter.

Staff appreciates your comments andthet'me o took to attend the Public Comment Meeting. If you should
have any questions, please contact me at

Deb Reagan
Public Utilities Consumer Analyst

I u
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Utilities Division
AZ Corporation Commission
*End of Comments*

Date Completed: 3/10/2009

Opinion no. 2009 - 77386


