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March 11, 2009

To: Docket Control ORIGINAL

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

Please docket the attached 4 ) customer comments OPPOSING the above filed rate

casc.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Comaratina Commission
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

phone: (NN Fax;

Priority: 'Respond Within Five Days

Investigator: Richard Martinez

Opinion No. 2009 77369

Complaint Description: 08A Rate Case ltems - Opposed
| N/A  Not Applicable

First: Last:
Complaint By: Barbara Cate

Date: 3/9/2009

Account Name: Barbara Cate

tome: NN

Street: I o
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: —

Nature of Complaint:
(WS-03478A-08-0454)

Contact Phone:_

Customer is against proposed rate increase by Arizona American Water Company as she does not believe the
increase to the sewer rate is justified. Especially those charge a minimum monthly fee while they are not in
town and away during the summer months.

*End of Complaint*

Utilities' Response:

na
*End of Response*®

Investigator's Comments and Disposition:

| told customer that her Opinion would be entered into the database for the record and her Opinion would be
docketed so that the Commissioners would have an opportunity to read her concerns prior to rendering their
decision. FILE CLOSED.
‘ | called Barbara Cates (an elderly woman) and asked her if the water company's proposed rate increase she
} was objecting to was AAWC and she said no it was Far West. This is not what she initially told me when |
asked her.
Deb, thanks for catching this before it was docketed. | changed this as well on my Opinion # 77369.

*kkkd

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc.- Docket No.WS-03478A-08-0454
*End of Comments*

Date Completed: 3/9/2009




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Opinion No. 2009 - 77369




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
W ose 3. 70
ADDRESS, CITY, STATE AND ZIR72/ YOUR PHONE NUMBER

P63 £ 28 Plice. Yiwme s 25368 |7F5 299 1557
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSHION ON THE DOCKET
Far West Water & Sewer pro () con  (@)otrer(0)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning fo maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

If you need additional space for your comments, please use the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007: . :

Mick & Nona Buzzard

or 11499 S Prescott Ave.
Yuma, AZ 85365

You may e-mail it as an aftachment (0.
mailmaster@azcc.gov




March 6, 2009

Arizona Corporation Commission
Docket Control

1200 W. Washington ST.
Phoenix, AZ 85007

We would like to comment on the Application of Far West Water & Sewer
Company for increase in its Rates and Charges for utility service.

DOCKET No. WS-03478A-08-0454

Our name, address and telephone number are listed below.

We wish to oppose the application for increases in the Water Rates and
Charges filed by Far West Water and Sewer Company. We are a residential
customer of the Utility and therefore have an interest in the ramifications of
an additional increase in the water rates.

We hereby certify that a copy of this Notice of Comment has been mailed to

Far West Water and Sewer Company, 13157 E. 44™ St., Yuma, Arizona
85367.

Sincere%hwv“& W\O/U«’:‘Qﬂ’ /B O,Q,,Q,,U_ [/\/\m

Nancy A’ Marriott (mailing address) Nancy A. Marriott
11861 Foutch Rd. 13728 S. Dorothy DR.
Pilot Point, TX 76258 Yuma, Arizona 85367
Telephone: 940-686-8056 account#32548

(service address)

CC: Arizona Corporation Commission (1)
Far West Water and Sewer Company (1)




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number SO your comments are
filed in the docket promptly. Please use the . B T T LR N (¢)
complaints, inquiries or general inquiries.

YOUR NAME DATE

Ka//67/;ﬂ’df M, 305/35%,/54’)/ J-9-07

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

T4 X

10313 £ 387 LU \Somn Bz psies | 728~344-39%0F
DOCKET YOU WISH TO COMMENT ON:  / 7 DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Pro () con  (®)other
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resuited in their seif made crisic \low *hat ADE\.{ has requ;reu Lhcm tc bring al!
mismanagement. Please deny the FWWS requesst for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore. is

not the respensibility of the customers.

",_”,,., \':tr;'v: R N T Ty R IR LA

Anzona Corpbrataon Comm|sélon Cé'r;éﬁmer Sewlces Sectlon 1200 W. Washington St.
Phoenix, Arizona 85007

S sl i




Arizona Corporation Commission
Public Comment Form

ST

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number s0 your comments are
filed in the docket promptly. Please use the _c:ziinais & : ins Po for
complaints, inquiries or general inquiries.

YOURN DATE
ZZM’/‘ Fnee’ e 7/07

ADDR , CITY, STAFE AND ZIP YOUR PHONE NUMBER *

JLHD8 1F 8T LY Ly AT 553N g5 A77T
DOCKET YOU WISH TO COMMENT ON: y DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro ()Gon) (®)oTHeR
YOUR E-MAIL ADDRESS ﬂ//

ﬁ;’

Ny R
i

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resuited in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their se!f made CfiaiS Now that ADEQ has required ths... to bring all
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial

hardship appears to be associated with poor management and greed and therefore, is
nat tha rncnnnCIb!hhl of the customers.
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Arizona Corporatlon Commission, Consumer Servnces Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachment to:
mailmaster@azcec.gov




ry 14, 2009

a Corporation Commission
mer Services Section

/. Washington Street

ix, AZ 85007

r West Water & Sewer Rate Increase

rriting to strongly protest the sewer rate increase currently bei

- West Water &Sewer Company in Yuma, Arizona. This is outra
>u even begin to seriously entertain allowing an almost 215% i
hat will be impacted by this request increase is home to a larg
r citizens on a fixed income (whose annual COLA increases ot
1 not even come close to the 214.5% increase they are request
ther working families who are already financially pressed. If F:
ver cannot keep up with expanding services without increasin
ing customers then they need to stop expanding or find anoth
ng. Perhaps they need to take a hard look at what they pay the

'rs then go on a diet just like the rest of us.

keep allowing APS to increase their rates until it is all we can «
now all the other utilities want an even bigger piece of the pie.

onner & katherive
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Arizona Corporation Commission
Public Comment Form

TN
e Sl

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appmpnate docket number so your comments are
filed in the docket promptly. Please use the Cciizinisrs Sanvinas fAgsisizncs o for
complaints, inquiries or general inquiries.

UR NAME DATE
W P77 7/27
DDRESS, C&Y, STATE AND ZIP YOUR PHONE NUMBER
ory E8TJ7al ffreran (78 ESFEG | Tolf - 3HI-A77]
DOCKET YOU WiSH TO COMMENT OV DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro (V/Eon) (8)otHer(
YOUR E-MAIL ADDRESS —
V¥

)

W

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resultnd in their self made crisis Now that ADEQ has required Lhclll o bring all

nnnnn

mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

AL
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

5

You may e-mail it as an attachiment to:
mallmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
/7/&5;]/5 K WoBE Nbpeh G, 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/3629 £ 5571 Loane Mump Az 5347 928 342775
DOCKET YOU WiSH TO COMMENT ON: 7 DOCKET NUMBER
Far West Water & Sewer Company WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET.
Far West Water & Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the dontinuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007

or
- Arlene K. Woge
You may e-mail it as an attachment to. 13628 E-55thLn. ™"
Yuma,AZ 85367-8718"

mailmaster@azcc.gov
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March 7, 2009

Arizona Corp. Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re: WS-03478A-08-0608 & WS-034478A-0454

We object to the proposed rate increases on the above
mentioned by Far West Water & Sewer Co. We are winter
residents and already pay for a full year of service when we only use
the system no more than six months out of every year. That, in and
of itself, is unfair without having the rate increased by 200% or
more.

Please consider, carefully, the money that winter visitors bring
into this area, before making your decision on this matter.

Sincerely,

M S AL
Vern & Dorothy McGhan
13228 E. 47™ St

Yuma, AZ 85367
e-mail <vlmcghan@aol.com>




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquinies.

Step 2

YOUR NAME DATE

James M. Welday 3/6/09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

11322 S. Ave. 12E #2 Yuma, AZ 85367 : 952-836-6632
| DOCKET YOU WISH TO COMMENT ON: | DOCKET NUMBER 7
Rate Application for Sewer Service Rate Increase WS-03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
[Far West Water & Sewer Co. PRO Q con  (®omer(D)

YOUR E-MAIL ADDRESS

jmwelday @yahoo.com

- Step 3 -

ENTER YOUR COMMENTS HERE:

| am strongly OPPOSED to the absurd sewer service rate increases requested by Far
West in the above referenced case for the Yuma Foothills Area. In a time when we are
all making painful sacrifices to deal with a disasterous worldwide economic depression, it
is just plain unbelievable that anyone would make such an outrageous request.
Undoubtedly this ridiculously high increase proposal is only made as a negotiating tactic
to make an unwarranted increase look at all reasonable. | beg the Arizona Corporation
Commission not play along with this Far West tactic, but rather reject all requests for
interim and permanent sewer service rate increases. What may look somewhat
reasonable when presented by Far West executives and consultant accountants, is
totally unreasonable when considered in the context of the dire economic straits faced on
a daily basis by the pubilic.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qgov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

The Commission is aware of the documented mismanagement of Far West as withessed
by past private litigations and public regulatory agency lawsuits against Far West. The
conflict of interests (common ownership) between Far West and numerous LLC's such as
H and S Development is well documented. If the Commission allows Far West to pass
their mismanagement costs on to the pubilic, this will only encourage further
mismanagement by Far West. It is time that the Commission consider what actions they
can take which would result in a properly managed public water and wastewater utility for
the Yuma Foothills Region. Thank you for your time and responsible consideration, and
complete rejection of this Far West rate increase request.




Arizona Corporation Commission
Public Comment Form

LA
4

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number S0 your comments are

filed in the docket promptly. Please use the . ar for
complaints, inquiries or general inquiries.
YOUR NAME DATE
Helep B felso 3-4-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
J38/E. 5. Dovotha (Dr. Juma bz 55302918 - 30Y - /043
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (PEmER()
YOUR E-MAIL ADDRESS

dbhkelso £ holonail . dsm

ENTER YOUR COMMENTS HERE:

not tl—;e reenoqu:hh: of the cuctomers,

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring alt
treatment siies up 1o siandards, FWWS wanis cusiomers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore. is

ELCRR WL 2wd LW ]
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Arizona Corporat:on Commission, Consumer Serv:ces Sect;on 1200 W. Washingtori St.
Phoenix, Arizona 85007,
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13683 E 53™ Street
Yuma, AZ 85367
March 5, 2009
(208-631-8011)

Arizona Corporation Commission
Consumer Services Section

1200 West Washington

Phoenix, AZ 85007

Docket No. WS-03478A-08-0454
Ladies and Gentlemen

We are writing in regards to the request by Far West Water and Sewer of Yuma for an
exorbitant rate increase.

As retirees on a fixed income, we are overwhelmed by such a request. The COLAS that
we received each year are about 1 percent. These help us try to keep up with the rising
cost of groceries and medication. We have always tried to live within our means—why
not Far West. Their expansion practices and growth programs should be paid for by the
new purchasers of the land that they now have under development plus future
development projects. We have paid our way.

If these rate demands are put into place, many of us will need to put our properties up for
sale and no longer call Yuma our winter home. So many property owners that have to
leave because they can no longer keep up with the expenses will cause a glut on the real
estate market and cause the property values to decrease even further causing yet more
hardships.

Far West has also extracted extra money by charging for the time we are not using the
facilities. Realizing that their expenses continue during the time we are away, we have
absorbed those expenses; however, ENOUGH IS ENOUGH. Make Far West become
more responsible with their management.

Sincerely

ey %W

Morgar/ Plant

~ ' L -
/%Wu/& / <7\< . (/; /Z””/%
Marilyn L. Plant

PC: Far West Water

h



Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number SO your comments are
filed in the docket promplly. Please use the oixiiios ; oo Fose for
complaints, inquiries or general inquiries.

YOUR NAME M&) DAT’ES)\ < O?

Az

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

Kese S oY l, Lore (,%538 93z 34s 0440
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for Permanent Rate Increase WS-03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®)otHer(")
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Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.

According to the joint news release from ADEQ and the Arizona Attorney General's
Oﬁ'sce dated September 10 2008, FWWS has had long standing viclations. The
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Arizona Corporation Commission
Public Comment Form

Pl PaN

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are

filed in the docket promptly. Please use the Cciziimars Sarvices Ssaisiance "o for
complaints, inquiries or general inquiries.

R NAM DATE
(Vi JpJn ozk oo _Th e A=
WRESS CITY STATEAN YOUR PHONE NUMBER
10202 Snee fwe 15 tean 98 4S8
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®orer(D)
YOUR E-MAIL ADDRESS
ol entewpostionlw e © Bazkoo . Covrd

e

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to siandards, FWWS wanis customers fo pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers,
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Arizona Corporation Commission, Consumer Serwces Sect;on 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an altachment {o:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number s0 your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

[ YOUR NAME DATE

o + ' o2 ™

, CITY/STATE AND v , | YOURPHONE NUMBER |
1380 Oprprenter £l Oskley Co 9956 L | 925-813~ /157
DOCKET YOU WiSH 7O COMMENT ON: 7 DOCKET NUMBER

Increase in annual revenues for sewer service WS-03478A-08-0454
CASE OR UTILITY NANE YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company o () con  @oner(")
" YOUR E-MAIL ADDRESS

Ciscodanrfe @ S’ba?/oéa./‘ vel

Step 3
ENTER YOUR COMMENTS HERE:

We are part Tine residenls oT /2755 S.Dorolhy Dn Foe thill
e role rsise wonld orske hord tovr us 7o maminn
sur phb/:e»f}.

Plese. den't let this r Al iNerense. 9o por'wk{%l-
rhe /erease s hoalal g0 75 He Jots omd homes tHhat ar<
/‘isj commr? on lhne.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mdil it s an attachmert tu;

A mailmaster@azcc.gov




William Houghton
180 Twin Fawn Lane
Sequim, WA 98382
February 20, 2009

Docket Control
1200 W. Washington
Phoenix, AZ 85007

Re: Docket numbers WS-03478A-08-0608 and WS-03478A-08-0454
Gentlemen:

We are retired and are in the process of purchasing property at 13672 E 53" Drive, Yuma, AZ
85367. We will close on this property on March 16, 2009.

We request that the increases in the referenced docket numbers be limited to a reasonable

amount rather than the extreme increase that is requested by Far West. Living on a fixed income,
especially in the current economy, would make the proposed rate hike an extreme hardship on
us. Why should Far West require rates higher than the city of Yuma. The current residents should
not be penalized for their mismanagement.

There are currently a large number of properties for sale in our area, most of which are not on
Far West’s sewer system. This enormous rate increase will have a negative impact on our
property values. In fact, had we known about the proposal we would have limited our search to
an area on septic.

We understand that residents in the Far West service area pay for their sewer 12 months of the
year, even though they use the property only 5 to 6 months out of the year. Why aren’t the excess
monies that the company earns during the summer months being invested in their infrastructure?

Perhaps Far West should pursue bankruptcy in order to place more scrutiny on their bottom line.

Respectfully,

o
7
Iy
)
i

William and Karen Houghton
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: (— rax: N

Priority: Respond Within Five Days

Opinion No. 2009 - 77269 Date: 3/5/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Mr. & Mrs Clifford Zimmerman

Account Name: Mr. & Mrs Clifford Zimmerman Home:—
Street: — Work:

City: Yuma CBR:

State: az zie: SR is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes Contact Phone: n

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: DOCKET NO. WS-03478A-08-0454

From: CLIFF ZIMMERMAN [mailt

Sent: Wednesday, March 04, 2009 5:27 PM
To: Utilities Div - Mailbox
Cc:
Subject: Far West

Arizona Corporation Commission March 4, 2009
Consumer Services Section

Subject: Far West rate increases
Reference: Emergency Case Docket no. WS-03478A-08-0608
Permanent Case Docket no. WS-03478A-08-0454

As property owners of three separate lots within the Foothills we understand the necessity of maintaining and
operating a proper sewer processing facility. We have two lots within the affected area that are subject to the
extreme increases.

These lots are rented seasonally to our snowbird friends in RV’s and use only a small amount of effluent that
requires processing. They have no laundry facilities etc. that requires high usage. These visitors end up paying
an equal amount of costs as any full time or permanent resident and structure.

According to the information sent to me the proposed rate increases structure the costs based on RV Park vs.
Residential and Commercial.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| hereby request the commission to give consideration to other properties such as ours (seasonal RV use only).
Mr. and Mrs. Clifford Zimmerman
Yuma, AZ

RV Properties: 14751 and 14761 Ea. 52nd. St.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77269
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Em_ Fi-

Priority: Respond Within Five Days

Opinion No. 2009 - 77249 Date: 3/5/2009
Complaint Description: 08A Rate Case ltems - Opposed

‘ N/A  Not Applicable

i First: Last:

} Complaint By: Vernon McMillan

Account Name:  Vemon McMillan Home—
Street: W Work:

City: Yuma CBR:

State: az -z is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: (NN Contact Phon SR

Nature of Complaint:
(Docket Number: WS-03478A-08-0454)

Vernon McMillan
March 4, 2009

uma, Arizona

Docket Number: WS-03478A-08-0454
Far West Water & Sewer Company
cmacv@roadrunner.com

| I am in favor of a smaller rate increase than the one currently proposed. Doing a quick scan of other companies
| in the water and sewer business within the state, the rates appear to be somewhat higher. My past experience
has been that sewer rates were based on total water usage. Why not Arizona?
| have several other questions and/or comments.

1. RV Park customers probably produce just as much wastewater as a residential customer, however, rates
between the two customer types do not correspond with this presumption.

2. Since water primarily is derived from the Colorado River, why is the treated effluent not directed back to the
river, since area Golf Courses are not buying/using all available?

3 Are area developers paying an appropriate fee for new line and capacity development and installation?

4. Do developers pay sewer fees on each of their properties, prior to selling of that property? Homeowners not




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

actively using the service are charged full fare while away during the summer months. Everyone should be
paying their fair share.

5. State and Federal Regulators impose various regulations and demands upon the company, what if any
reimbursement/ tax incentives are provided utility companies? Do rate increases take place in a timely manner
to allow compliance with imposed regulatory requirements and mandates?

Sincerely,

Vernon McMillan

KEKEEREEEEREERIREEAERERRR L TRTIRETERRERRT XK T ddddkdddiiikdikikikikiiikdihkhkkikhkik

wxerrietrrSee Complaint #77247 as a reference as ACC sent this customers questions to angwer*™* **» ¥ ¥xwxwe
*End of Complaint*

Utilities' Response:

na

*End of Response*

Investigator's Comments and Disposition:

| emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77249




Arizona Corporation Commission
Public Comment Form

SHEG T

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are
filed in the docket promptly. Please use the Co: ars Sarvicas Acsisianca o for
complaints, inquiries or general inquiries.

]
(.

YOUR NAJIE ' DATE
‘7:[ B. /ng/y\qu 3 ‘f/oq

ADDRESS; CITY, STATE AND P YOUR PHQNE NUMBER

3% 4 3Y 2 ‘—’yILM/(‘ /4'Z~' %jﬂ 9.9 - 305_‘“007

OCKET YOUW]SH TO COMMENT O DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®)oTher

YOUR E-MAIL ADDRESS

[:\fa;la [ noxgle gs - com
Pt

2 T
G
i

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resuited in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial

hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

i you nean SUGKIONGT Space TOr your COMIMSils, DISESE USE N6 LONIINEN0N DaGE DEiow.

i Ilv I(/i)l) [IIL»)/ ue comt p \A.v\. (u(;vl.fUun_.,.:_, ,/1 .x <& ._e‘l 7 _jf -.u.,’ :1' f@
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

[

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used'for:public comments pertaining:to a specific pending case
only. Please be sureto reference:the appropriate docket number:so your comments:are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

. YOUR NAME DATE
GARY DALE Grimmett 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12544E. 47 th. Dr. (928) 345-9696
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER pro () con  (®)otHER
YOUR E-MAIL ADDRESS
POSSUM70@MSN.COM

INREGARDS. TO THE FARWEST-WATER & SEWER CO: RATE: INCREASE.IS:FAR
OUT OF RANGE IT SEEMS THEY. CAN PUT-ALL THESE-SUB DIVISIONS.IN AND
THEN EXPECT US-TO PAY FOR IT WHICHIS'NT RIGHT LET. THEM: FIGURE
ANOTHER WAY: TO TAKE CARE OF THEM ITS NOT FAIR AND WE THE PEOPLE
CAN'T AFFORD IT’

WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE
ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY
YEAR AROUND AND ALSO RAISED THE FEE .NOW THEY ARE ASKING A
COMPLETELY OUT OF RANGE RATE INCREASE.

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE WE
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING
PEOPLE COULD AFFORD.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

This form should be used for.public comments pertaining to a specific pending case
only, Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.-

YOUR NAME DATE
johnnita Darline Grimmett 2/23/2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12544E. 47 th. Dr. (928) 345-9696

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER 7
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER pro () con  (@)oTHER
YOUR E-MAIL ADDRESS

POSSUM70@MSN.COM

INREGARDS TO THE FARWEST WATER & SEWER CO. RATE INCREASE IS FAR
OUT OF RANGE IT SEEMS. THEY CAN PUT ALL THESE SUB DIVISIONS IN AND, .
THEN EXPECT US TO PAY.FOR IT WHICH 1S'NT RIGHT LET THEM FIGURE .

ANOTHER WAY TO TAKE CARE OF THEM ITS NOT FAIR AND WE THE PEOPLE
CANT AFFORDIT' »_ . o o

WE STARTED OUT PAYING $20.00 AMONTH AND PAID FOR 6 MONTHS AS WE
ARE HERE FOR 6 MONTHS THEN THEY CHANGED THAT AND HAVE US PAY
YEAR AROUND AND ALSO RAISED THE FEE .NOW THEY ARE ASKING A
COMPLETELY OUT OF RANGE RATE INCREASE.

SO TO SUM IT ALL UP YES WE ARE AGAINST THE RATE INCREASE  WE
COULD GO FOR A REASONABLE RAISE WITH IN REASON MAKE IT SOMETHHING
PEOPLE-COULD AFFORD.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007




Arizona Corporation Commission

Public Comment Form
(,ULL)LU/# =CcC /3017/
Step 1

~ This form should be used for public comments perfaining to a specific pending case
only. Please be sure lo refererice the appropriale docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquities.

Step 2
YOUR NAME | DATE
 Clyde R \Wh Teaker 07.- 3P-07
CITY, STATE AND 2P YOUR PHONE NUMBER
13474 Ef%n‘l/a/m_ l/amn,/‘,z. TS 367 (70757)_3(/}-/é93
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
WS-034757-08-098%

gﬁol;:ei- Fate [/J/'Q/z(?gs‘g‘ REAU €5 # T BOSKET
CASE UTILITY NAME ; YOUR PCSITION
' ol -t Ly ter Avd
Ht5 Derelopmest-Fye West Water dnd | (5" "R
YOUR E-MAR ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

/?aw//ag WM«LQ% Aot  fav West
f)/w.]d,/w ﬁ-m) 3,,0(/,,,0/,, oy 0&&54527//'&«4/./

ﬁa_«jd. M%WM7W wali ttasge Afert
Spsnd Hae L 2inca ot Yol v hpieoe
w 1998, Howw s WWMMM
MWMW%W&WMW%,
We pn fleo Mf G 27 ex ey Ao Lppr . o toovtA
bk o qusl Pty aterrnd droms ; ik 7 ogg 2 Afgred

L pad e Naiaed
If youf need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Seclion, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to.
mailmaster@azcc.gov

- ]




Arizona Corporation Commission

Public Comment Form
Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR MAME DATE
Jﬂd./!/ﬁ/‘e. A‘, WA”|+€AKQV 0)~f28}’07
YOUR PHONE NUMBER

mm,SfATEADDZP i
13476 E 53 Janr, Vima, KT §53C7
DOCKETWMSI*ITOMENT(N" DOCKET NURISER i
waet- )"ﬁ?"é //UC/ZL'WS\CJ /QE@-L{t’s/— w5’035’7<7/7'é79—075¢

YOUR POSITION ON THE DOCKET

ﬁ?%ﬁfﬁé/)ﬁﬁm West Wnier Avd oo () con (Romer

Sewerd

YOUR E-MAE ADDRESS

ENTER YOUR COMMENTS HERE:

\ Step 3
554/%{ as (/79& WAf]L&q;(/.ey\'s rorn mse ]
—C\lso —

Ww ot alleto Fovlte T +o S-&‘( b arcatlec

}Gim«fw B mMO/CL YU’M @«'}U oF) o %

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: _

Arizona Corporation Commission, Consumer Sesvices Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

DATE

fpel ¢ DsTERM A 2 —27- 08

YOUR PHONE NUMBER

‘ADDRESS, CITY, STATE AND ZIP ‘ ‘ .
(0430 Sa Ste#1mEd o1y -Fo5 0?7
"DOCKET YOU WiSH TO COMMENT ON: - DOCKET NUMBER
WS03478-A-0454 WS03478A-08-0454
CASE OR UTILITY NAME | P YOUR POSITION ON THE DOCKET
E 4R wﬁJﬂL e (EER L SE W ER pro () con @OTHER! )

YOUR E-MAIL ADDRESS
Rlos CAL O _&ot. Corn

Step 3

ENTER YOUR COMMENTS HERE:

fHE SEwpg Rats rwekfig o A 10KE

How Din tHES GET 7% sweu BAp FaAPE

As tHE j.,,a/ ;f"ﬁf/’ﬁﬁff |
1D»~uV/‘Bgm EvE | SHroky HAE +2 F‘b/

(i’)[“f/?ﬂ' EsSpige,4l, wh Er ( Ara f"("4—“‘—/¥‘f@(2 (=2¢
b Mo, trey ﬁ%— / 7‘1/; DEEw DONE S sy 15257 TH4 7

Pod I MAn 1T Rzl

If you need additional space for your comments, please use the continuation page below.

Pl

Step 4

This form may be'l completed electronically, printed and mailed to.: ,
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
JC and Ida Bell Eades 2/11/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13154 East 46th Street Yuma, AZ 85367 (928) 342-8168
DOCKET YOU WIiSH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0454 WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro () con  @®otrer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Dear Sir or Madam:

My spouse and | are retired and on a fixed income. We feel Far West Water and Sewer
is asking far to much of an increase in the new prospective sewer rate. We currently pay
atleast $600.00+ per year for water and sewer and are only here for six (6) months, we
are at our primary resident the other six (6) months. We cannot afford a 300% increase
over a three (3) year period. We have to have something left to live on. My spouse and
| are on alot of medication and cannot afford not to take the medication. | feel if they get
what they want we will probably have to sell our home. | hope all these complaints don't
fall on deaf ears. Please listen to our pleas.

Thank-you

JC and Ida Bell Eades ﬁ dh ., @ Moo At Ba e

If you need additiondlépace for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

- Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov ‘




Arizona Corporation Commission
Public Comment Form

(f)

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the s Fogm for
complaints, inquiries or general inquiries.

YOUR NA[y . . DATE

eronicio Oavis 03-03-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/4808 £. 594 Drue IAE-Alol~le] 02

BOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®other(C
YOUR E-MAIL A:DDRESS
VARV fA0O3 (@ L//ahw- Lo

ENTER YDUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
negiect of their responsibility to construct and maintain their sewer system resulted in

U VL ¥ Ty

their present crisis. FWWS apparenily cul comers {0 save money and e owners

L profited in the continued growth as they developed other business interests. This,

combinad wzth

madnmm?ﬂ ninnmnﬁ to maintain mrnahance W!th ADEQ rbauia?iem

wsatment SHEs up o sian iGRTGS, Tvvey H :

mgsmaﬂacaemem i“’lEdSS GBﬁV tne i“VV Vo i”céjue’ji i(Jf g lditﬁ mr&e Hily d mut:.’u Eia EEt luiu!
hardship appears {0 be associated with poor management and greed and theretore, s
not the responsibility of the cusiomers.

AT FA WO Ll ZOEG T GOHUTTIIGHG LGHLL UUdive,

Arizona Corporatb
FPhoenix, Arizona
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public cormments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME

DATE ' -
TBLOp « DEANcE W ithrm D HE A+ /,awcz

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

J54T5 - £ 54 ST, JemhAz. 953e] |9as 305 3924
4 . < DOCKET NUMBER

/S Y

D?ETYOU\MSHTOCOMMENTON: )
ewer Pute s rens « \JS5-03Y4 784 -0F-0O¢
, CASEORU'I'IUTYNAME » YOUR POSITION ON THE DOCKET
WS Dev- FAR West Water tSeu|moQ e HomesO
YOUR E-MAIL ADDRESS o /)
Step 3
ENTER YOUR COMMENTS HERE: o

JouR FROPOSAL s EXHOR Bt Ty C

7" Wite. Mpre 17 =y

ALE /_7— NERT 7o /M/pSS/,g[/g
To ConTinve CUR REsipEpets sn TS
Qﬂ/hﬂ?ﬂ/\//fi/,

G/(/E/\/ THE PRESENT STHTE OF THE KConform < |

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Michael T. Walker 3/3/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10425 S. Orion Ave, Yuma AZ 85367 (928) 345-9674
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0454 WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@oter(D)
YOUR E-MAIL ADDRESS
mtwalker1@roadrunner.com

Step 3

ENTER YOUR COMMENTS HERE:

| strongly oppose any rate increase for Sewage fees for Far West Water and Sewer
Company (FWWSC) for the following reasons:

1. For years this company has been untrustworthy and negligent in providing its
customers a safe product.

2. Numerous fines from ADEQ and lawsuits have cost, and continues to cost, this
company which MUST be taken into account when asking customers to assist in paying
for upgraded, new facilities, or any other "company" cost!

3. My present sewage service rates are almost triple for what 1 actually pay for the
amount of water used. Include both sewage and water service rates and | presently pay
nearly 5 times more in service fees than actual water used.

4. Their is no incentive for people to conserve water, given the present service rates, let ‘4

alone a 250% increase.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

5. 1 have lived in Yuma nearly all of my life (50+ years) and do not trust either FWFSC or
H&S. | believe that they put greed and profit before their services or customers. |
believe there is a conflict of interest in FWWSC asking for this rate increase. They
(FWWSC) encourage new growth, then build new homes, and then charge new
homeowners for services that they must use (Foothill area residents must use FWWSC).

| respectively, but strongly, urge the ACC to deny any request for apy, rate increase from
FWWSC.




- Arizona Corporation Commission

Public Comment Form
wwtw, p zde 500/
Step 1 :

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE _.
F. 5. MEN Novech 4~ zooa
13408 E 53" [one  Yuwmt, AZ T28-342-929¢
DOCKET YOU WiSH TO COMMENT Ot 7 DOCKET NLREBER
(DS =02 4 759-00-093¢

Sewer brate //I/KC/?FAS‘cf REAU €S #
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME =
H+S Deveéq,é’meﬂﬁﬁ’/ﬂ /z/esfw,qzsfg;jz/ o0 oo o

YOUR E-MAIL ADDRESS
CC menel @ CofP&V’. me/‘[/«

Step 3
ENTER YOUR COMMENTS HERE:

Hais  Sewe, Nafe jncrease that FovwesT
watev € Sewer Ave regusrﬁﬁ is by Fovr the BiggasT
Rip off & mis memasemead o F Funds et ¢loselu
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Bail Thom delves owl oF This Fiaicef Syfuation @nd|mst”

s t The ﬁ"‘!céém en the ﬁoo’t' l{i%{ 'Zgﬁ;é%/{js/ :
If you need additional space for your comments, please use the continugiion pﬁ/ow‘

Y

. OO

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Seclion, 1200 W. Washington St.

Phoenix, Arizona 85007;
“or

You may e-mail it as an attachment fo:
maiimaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Aloy - /_Bp o Marel ¥ /OQ
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER Y,
>4 . _ t’« SR
13917 - 59‘ ;t‘ £ >/L(mn ﬂv‘l"zown 305 03“‘}
DOCKET YOU WiSH TO COMMENT ON: 7 2 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR.UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro (O) con (@) otHer(”
YOUR E-MIAIL ADDRESS
IVowe-
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages . o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of ‘
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

tinucd o the NS P58
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred o
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Cciizumais Gervices Agsistancs Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE
/EResves (325D A e 0P
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

Yoz AZ 60 625503
T2 S [ apdz, C gyézoé/t?s ' $53565 (360 Fo §GLY cell

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®)oTHER(

| YOUR E-MAIL ADDRESS

?o-/p nl @ Preifliei, Com

[
Yy

.Si/

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring al!
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial

hardship appears to be associated with poor management and greed and therefore, is
not the recnensﬂ‘nh‘l’y of the customers.

i you need auciona sizacs o VOUS COMITINE, SIGASE US6 NG CONIINUELINH Bage DEIGW.

This form fnay be uua}‘p, otod olection ,‘_“-"J} fa stac! and mailad tor

Arizona Corporation Commission, Consumer Ser\-nc;es Sectlon 1200 W. Washington St.
Phoenlx Arizona 85007;

i

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Lyma~ s SHaroenN JopNsToN 3207
ADDRESS, CITY, STATE AND ZIP : YOUR PHONE NUMBER
G40t £ 3777 STeee T~ Yumoa, Az ¢s365 | 9Y8-397- 7174
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for Permanent Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®otrer()
YOUR E-MAIL ADDRESS -
|john@ru cal inet. net
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility fo construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

If you need additional space for your comments, please use the continuation page below.

o Pl st

This form may be completed electronically, printed and mailed to: :
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to.
mailmaster@azcc.gov '
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Consiimsrs Serdons 453 7
complaints, inquiries or general inquiries. .

Stzp 2
YOUR NAME DATE
JAMIE HALLADPRY 7 —1T-09
ADDRESS, CITY STATE AND ZIP . YOUR PHONE NUMBER
1Z3bbY S ONPAMMI . YU My A |928 34y 7293
DOCKET YOU WISH TO COMMENT ON: Q gB 6‘7 DOCKET NUMBER
Sewer j’CE"}E ) nerea SR U/S’ O3 YISA 505
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
/" ar () 95')[ Lo a.)ﬁ:’_f‘ + Se wWer, Inc . PRO O con’ {Qomer
YOUR E-MAIL ADDRESS 1
L\Q\\M&,&quu\/v\:( @, Va\ﬂwo. CO e’ |
]

i
TR M
A LTI

EHTER YOUR COMMENTS HERE:

We dont agree With or Wert the Seer vate INCY ease.
We Thnkl v g eXcesSive, ond of would be extremely
hard Yo pay each wmont,.

Ii you need additional space for your commsnis, pleass use the confinustion page below.

o

i

-

This form may be compBlsted electronically, printsd and mallsd fo:
Arizona Corporatlon Commission, Consumer Services Section, 1200 W. Washington St.
Phoemx Arizona 85007;
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i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your commem‘s are
filed in the docket promptly. Please use the e Serdoes A s o for
complaints, inquiries or general inquiries.

YOUR NAME

L

D/%w;) L/ci/fy/cu "7 /?/07

ADDRESS, CITY STATE AND ZIP YOUR@HON'E' NUMBER:"

i B2 55359788 342 7433
DOCKET YOU WISH TO COMMENT ON: ‘ DOCKET NUMBER
Sewer j’c.’;‘}e; [ nerea S LI/S 03 YI5H -8 -0V
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far (o e_ﬂ Later + Se Wk, Ing - pro (O con omer(D)

YOUR E-MAIL ADDRESS
i
i

B

EHTER YOUR COMMENTS HERE:

Mou v st \nc—;@%d héu) ’wumcg\ég Jsto e
. Rernes Mo

If you nesd additicnal spacs for your commanis, plesss use the continuation page below.

-

...... . <, H s S A
Thiz form may be comilsted elecironically, prinied and mallsd {o!

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoemx Arizona 85007,




Anzona Corporatmn Commzssmn
Pubhc Comment Form

- . e
e

£ .“.

ThIS form should be used for publ:c comments pefiammg foa spec:ﬂc pendmg case
only. Please be sure to reference the appropriate docket number S0 your comments are E

mars Servises Ansistense Form for

filed in the docket promptly Please use the Caonsimars Serds
complamts mqumes or general mqumes : P

L)
et
B ¢ 11
120

YOUR NAME ) ’ DATE
[ Yela/eq . | /x/df‘
AﬁDRESS CITY STATEAND ZIP . U\ ?6— 3 5" 7 YOURPHOI‘!ﬁ NUMBER

768 F 52 As | F2E 3495 7435

.| DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

| s cuier: r’cé:JLe InCrea S
CASE OR UTILITY NAME-

Far Ldes'} Water + Se wWei, Inc -
YOUR E-MAH.ADDRESS T

w&/ ?6\)3 )a,mhﬂ‘,,'ei»;uae, A VW«I&;,
T\’I =3 ‘\r‘ui\:ﬁ A w, »E< _Q,E‘,. M 5 M‘f

If you nedd additional spacs for your comimanis, pleass use the coritintlaiion page below.

'f‘icz fo!m F"’v be coi '?7!"‘1“‘6(1 siact*omraflz, orinied and maifed fo:
Arizona Corporabon Commission, Consumer Services Section, 1200 W. Washington St.

Phoemx, Arizona 85007

You may e-maijl it as an sffechmeant to;
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only. Please be sure to reference the appropnate docket number so your comments are
nos Form for

filed in the docket promptly Please use the Zoncumzrs Se
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> ) oo

YOUR PHONE/NUMBER

365 )] R0

DOCKET NUMBER .
| Sewer: rate | ncrea s Ws-03v784 -LF0YsY|
CASE OR UTILITY NAME: YOUR POSITION ON THE DOCKET o
Far est Weker + Se weir, Ine - pro () con’_ (orer

YOUR E-MAIL ADDRESS .
: (.
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i you nesd additional spacs for your comimsiis, please use he condinuaiion page bslow.
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f A zona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropria\te docket number so your comments are
filed in the docket promptly Please use the Ccixziimars Sanvicas Agsisiance Fom for
complaints, inquiries or general inquiries.

L)
U

YOUR NAME Q Om DATE q
J-&-0

ADDRESS, CI?;%/)/VI\'TEI\W ZIP 4 < YOUR PHONE NUMBER
VENIDW#F LomPRADEE —

’W‘%% T A g5 Bl 748.305-097 >

DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER

Request for Permanent Rate Increase WS-03478A-08-0454

q ,

CASE OR UTILITY NAME .k YOUR POSITION ON THE DOCKET

Far West Water & Sewer Pro () con  (®)oTHer

YOUR E-MAIL ADDRESS

NAtNC LB 6@ MmSn.corm

¢
Crimym T3
WG

ENTER YOUR COMMENTS HERE:

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all.
treatment sites up to siandards, FWWS wants customers to pay for the
mismanagement. Pleasé deny the FWWS request for a rate hike. Any alleged financial

hardship appears to be associated with poor management and greed and therefore, is
not the respnnSIb!!l'hl of the o ustomers.

i yOu Ne8G GGURIGNE! SPALE TOI yOur CORITISINE, [HSE8E 56 118 CONTNUEHNH Dage Delow,

lh,u I Cira I u_}/ bé‘ Coi }J \/lv(. vlva[L, n'\_.,.l‘.) ,'”” g" r*ﬂr\,' mia; ,3—4 ;to

Arizona Corporation Commission, Consumer Services Section 1200 W. Washington St.
Phoenix, Arizona 85007;

(x"

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Sen/lces Assistance Form for
complaints, inquiries or general inquiries. ; :

Step 2
YOUR NAME DATE
David L and Elizabeth M. Hancock 3/4/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10363 South Winter Ave, Yuma Az -service address (970) 434-3822
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Sew Rate Increase - WS-03478A-08-0454
CASE OR UTILITY NAME . Co - - 1 YOUR POSIT|ON ON THE, DOCKET
Far West Water and Sewer Corporahon IR J:pro () . CON | ‘QOTHER
YOUR E-MAIL ADDRESS S arr o o
betty@acsol.net  David & Ehzabeth Hancock

‘ B T 3228D3M4RH
Step 3 Chfton_co_ 8,1520,, ‘ 5 »ék/ass

ENTER YOUR COMMENTS HERE: o

We are absolutely agalnst this rate mcrease A 214 8%i mcrease is ludicrous even in
phases.

Inept management is not rewarded by a 214 % increase in rates.

Distribution of fliers explaining the need of the increase by Far West Water and Sewer in
areas that are on septic systems and DO NOT have sewer service defies any:common
sense. The fliers in all areas were distributed by a gentleman driving a Far West Water

'& Sewer pickup who drove door to door. . R

'Please do not avl"lo’w this rate increase. .. . .

If you need additional space for your comments, please QSe the contini/aiien })age below.
B “Stép 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washlngton St.
Phoenix, Arizona 85007;
or -

You may e-mail it as an attachment fo:
mailmaster@azcc.qov
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