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Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007-2927

Re: Time Warner Telecom of Arizona, LLC —Arizona CC. Tariff No. 1
T-03943A-07-0205, T-04113A-07-0205; T-04112A-07-0205
Decision No. 70057

Dear Sir/Madam:

Enclosed for filing are one original and thirteen (13) copies of the revised local tariff pages
submitted on behalf of Time Warner Telecom of Arizona, L.L.C. The revised pages incorporate
all requested changes and are filed pursuant to our conversation with Pam Genung. Please
substitute the corresponding tariff pages originally filed February 27, 2008 with the enclosed.
The following amended tariff pages are included with this filing:

45™ Revised Sheet No. 2
Original Sheet No. 4.0.1
Original Sheet No. 4.0.2
24" Revised Sheet No. 4.1
Original Sheet No. 146.28

Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No
Original Sheet No

. 146.83

. 146.99

.146.116

. 146.132

. 146.144 - 146.180

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing may be directed to my attention at (407) 740-
3002 or cwightman@tminc.com. Thank you for your assistance.

Respectfully Submitted,

Arizona Corporation Commission

DOCKETED
MAR 13 2008

Consulfant
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cc: Tammy Chatfield, tw telecom (transmittal only)

cc: Joan Burke, Osborn Maledon, P.A.
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. 45" Revised Sheet No. 2
Cancels 44™ Revised Sheet No. 2

CHECK SHEET

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s). Original
and revised sheets as named below comprise all changes from the original tariff and are currently in effect
as of the date on the bottom of this sheet. ‘

SHEET SHEET | SHEET
NUMBER  REVISION NUMBER  REVISION NUMBER  REVISION
1 - 2" Rev. * 22 3" Rev. 42 2" Rev.
2 45" Rev. * 2271 5" Rev. 43 2" Rev.
3 20" Rev. 23 3 Rev. 44 2™ Rev.
4 20™ Rev. * 231 Original 45 2" Rev.
4.0.1 Original * 24 1™ Rev. 46 1* Rev.
4.0.2 Original * 25 1% Rev. 47 2" Rev.
4.1 24" Rev. * 26 4" Rev, 48 2™ Rev.
5 2" Rev. 27 3" Rev. 49 2" Rev.
6 8" Rev. 27.1 1 Rev. 50 2" Rev,
7 : 5™ Rev. 272 Original 51 2" Rev.
8 8" Rev. 28 2" Rev. 52 2" Reyv.
8.1 2" Rev. 29 2" Rev. 53 2™ Rev.
9 6" Rev. 30 2" Rev. 54 2" Rev.
10 1% Rev. 31 3" Rev. 55 2™ Rev.
11 1% Rev. 31.1 2" Rev. 56 2" Rev.
12 1" Rev. 31.1.1 Original 56.1 Original
12.1 1¥ Rev. 31.1.2 First 56.2 Original
13 Second 31.2 Original 56.3 Original
14 1¥ Rev. 31.3 Original 57 2" Rev.
15 2" Rev. 31.4 Original 57.1 5" Rev.
16 Original 32 2™ Rev. 58 5% Rev.
17 ¥ Rev. 33 2" Rev. 59 4% Rev.
18 2" Rev. 34 3" Rev. 59.1 2™ Rev.
19 1% Rev. 35 2" Rev. 59.2 2" Rev.
19.1 Original 36 2™ Rev. 59.3 2" Rev.
20 2" Rev. 37 2™ Rev. 59.4 2™ Rev.
20.1 2" Rev. 38 2™ Rev. 59.5 3" Rev.
20.2 Original 39 2" Rev. 59.6 4™ Rev.
20.3 Original 40 2™ Rev. 59.6.1 3" Rev.
20.4 Original 41 2™ Rev. 59.7 6" Rev.
21 3" Rev.

* Indicates tariff pages included with this filing.

Issued:  February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZI10803b




| . Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 4.0.1

\
|
| CHECK SHEET continued
i

SHEET REVISION SHEET  REVISION SHEET REVISION

146.63 . Original * 146.103 Original *  146.143 Original *
146.64 Original * 146.104 Original *  146.144 Original *
146.65 Original - * 146.105 Original *146.145 Original *
146.66 Original * 146,106 . Original X 146.146 ‘Original *
146.67 Original * 1 146.107 Original * 146,147 - Original *
146.68 Original *146.108 Original * . 146.148 Original *
146.69 Original * 146.109  Original * 146.149 Original *
146.70 Original * 146.110 Original *  146.150 Original *
146.71 Original * 146.111 Original *  146.151 Original *
146.72 Original * 146.112 Original * 146.152 Original *
146.73 Original * 146.113 Original *  146.153 Original *
146.74 Original * 146.114 Original * 146.154 Original *
146.75 Original * 146.115 Original * 146.155 Original *
146.76 Qriginal * . 146.116 Original * 146.156 Original *
146.77 " Original ¥ 146.117 Original * 146.157- Original *
146.78 Original * 146.118 Original *  146.158 " Original *
146.79 Original * - 146.119 - Original * 146.159 . Original *
146.80 Original *  146.120 Original * 146.160 Original *
146.81 Original * 146.121 Original *  146.161 Original *
146.82 _ Original *  146.122 Original * 146.162 Original *
146.83 Original *  146.123 Original *  146.163 Original *
146.84 Original *146.124 Original * 146.164 Original *
146.85 Original * 146.125 Original * 146.165 Original *
146.86 Original * 146.126 Original *  146.166 Original *
146.87 Original * 146.127 Original *  146.167 Original *
146.88 Original *  146.128 Original * 146.168 Original *
146.89 Original *  146.129 Original *  146.169 Original *
146.90 Original * 146.130 Original *  146.170 Original *
146.91 Original *  146.131 Original *  146.171 Original *
146.92 Original * 146.132 Original *  146.172 Original *
146.93 Original *  146.133 Original *  146.173 Original *
146.94 Original *  146.134 Original * 146.174 Original *
146.95 Original *146.135 Original * 146.175 Original *
146.96 Original *  146.136 Original *  146.176 Original *
146.97 Original *  146.137 Original *  146.177 Original *
146.98 Original *  146.138 Original * 146.178 Original *
| 146.99 Original *146.139 Original * 146.179 Original *
| 146.100 Original *  146.140 Original *  146.180 Original *
| 146.101 Original * 146.141 Original *
*

146.102 Original 146.142 Original *

* Indicates tariff pages included with this filing.

Issued:  February 27, 2008 Effective: March 28, 2008
| Lyndall Nipps, Vice President Regulatory Affairs
| 845 Camino Sur
| Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 4.0.2
CHECK SHEET continued
SHEET  REVISION SHEET  REVISION SHEET  REVISION
147 2" Rev. * 179 1 198.3 1 Rev.
148 2" Rev. * 180 1 198.3.1 1% Rev.
149 - . 2“Rev. * 181 1 198.4 1% Rev.
150 2" Rev. * 182 1 198.5 Original
151 2™ Rev. * 183 1 199 . " Original
152 2“Rev. = * 184 I 200 3"Rev. *
153 . 2"Rev. * 185 1 201 2" Rev. *
154 3 Rev. * 186 1¥ 202 2" Rev. *
155 3 Rev. * 187 1 203 2" Rev. *
156 2" Rev. * 188 Third 204 2" Rev.
157 2" Rev. * 188.1 Original 204.0.1 2" Rev. *
158 2" Rev. * 1882 Original 2041 2" Rev. *
159 2" Rev. * 1883 Original 2042 2"Rev. *
159.1 ~ Original * 188.4 Original 205 - 2" Rev. *
160 2" Rev. * 189 4™ Rev. 206 . 2"Rev.
161 2" Rev. *189.1 4™ Rev. 207 . 2™Rev.
162 2" Rev. * 1892 - 2™Rev. 208 2" Rev. *
163 2" Rev. *189.3 19 Rev. . 209 2" Rev. *
164 2" Rev. * 190 6" Rev. 210 2" Rev. *
164.1 Original * 191 5™ Rev. 211 3" Rev. *
164.2 2" Rev. * 191.0.1 1¥ Rev. 211.0.1 1% Rev.
164.3 2" Rev. ¥ 191.1 4" Rev. 211.1 1" Rev.
164.4 2" Rev. * 191.1.1 2" Rev. 211.2 19 Rev.
164.5 First *191.2 2" Rev. 212 2" Rev. *
164.6 Original * 192 2" Rev. 213 2" Rev.
164.7 Original * 193 3" Rev. 214 Original
165 2" Rev. * 193.1 2" Rev. 214.1 Original *
166 2" Rev. * 194 3" Rev. 215 Original
167 2" Rev. * 1941 2" Rev. 215.1 Original
168 1¥ Rev. * 1942 2" Rev. 215.2 Original
169 1" Rev. * 1943 2" Rev. 2153 Original
170 1% Rev. * 195 3% Rev. 215.4 Original
171 1* Rev. * 196 Original 215.5 Original
172 19 197 3" Rev. 215.6 Original
173 1 198 4" Rev.
174 1 198.1 3™ Rev. *
175 1 198.1.1 Original *
176 1 198.1.2 Original *
177 1 198.1.3 Original *
178 1% 198.2 2" Rev. *
* Indicates tariff pages included with this filing.
Issued: February 27,2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. : 24" Revised Sheet No. 4.1
Cancels 23" Revised Sheet No. 4.1

CHECK SHEET continued
SHEET SHEET SHEET
NUMBER REVISION ~ NUMBER REVISION NUMBER REVISION
215.7 Original
-215.8 Original
216. . Original
216.1 Original
216.2 Original
2163 Original
216.4. Original
216.5 Original
216.6 Original
216.7 Original
216.8 Original
216.9 Original
216.10 Original
-216.11 " Original
216.12- Original
216.13 Original
. 216.14 Original
216.15 Original
216.16 Original
216.17 Original
216.18 Original
217 Original
218 Original
219 Original
220 Original
221 Original
222 : Original
223 1¥ Rev.
224 1¥ Rev.
224.1 Original
225 1* Rev.
226 "~ 1% Rev.
226.1 Original
226.2 19 Rev.
226.3 1¥ Rev.
226.4 Original
226.5  Original
227 1¥ Rev.
228 1¥ Rev.
229 1% Rev.
230 1* Rev.

* Indicates tariff pages included with this filing.
**Correction in Revision Level.

Issued: February 27, 2008 Effective: ‘March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b



Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.28

SECTION 11 — GRANDFATHERED SERVICES continued

Sections 11.6 through 11.23 are available only to Xspedius Communications, LLC’s Customers of
record as of July 2, 2007. '

Audio Conference Calling
“11.6.1 Descrlpnon of Service

»"Audlo Conference Callmg service is an audio service that allows Customers 10 estabhsh o
conference calls with individuals located at different sites. Customers may select among! the ‘

following audioconferencing services when making a conference reservation: -

800 Attended- Using the 800 Attended option, each participant to the conference enters into
the conference meeting using their pre-assigned conference telephone number. 800 Attended
provides a “live” conference operator who will enter each part101pa.nt into the conference

: meetmg

800 Unattended- The 800 Unattended option is designed for experienced conference users-

who do not require a “live” conference operator to greet and enter participants into
audioconferencing meetings. Under this option, each participant will dial into their
scheduled Unattended call, receive an electronic voice greeting and prompt to enter their
pass code into the telephone keypad to enter their conference meeting.

Dial Out- The Dial Out option is available for meetings that require a conference operator to
“dial out” to meeting participants at a scheduled meeting time. The Dial Out participant list
is either verbally given when the conference reservation is made or the Customer may fax the
list of conference participants.

Local Meet Me Attended- Under the Local Meet Me Attended option, the participant, using a
local DID number, dials into the conference meeting using a pre-assigned conference
telephone number. Personal 800 numbers also can be used for those who schedule Local
Meet Me Attended conferences. The participant will be greeted by a conference operator
and each will be asked for the conference password. Additional security information can be
requested by the operator such as the participant’s name, or their employee number for high
security conference meetings.

Local Unattended- Under the Local Unattended option, the participant, using a local DID
number, dials into the conference meeting using a pre-assigned conference telephone
number. Local Unattended is designed for Customers who are comfortable with audio
conference meetings and do not require a “live” conference operator to greet and enter them
into the conference call. Each participant will dial into their scheduled Unattended call,
receive an electronic voice and prompt to enter the passcode into the telephone keypad to
enter their conference meeting.

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.83

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.) ‘ N)
11.21.2 e.spire LOCAL SERVICE PLUS, (Cont’d.)

E. espire LOCAL SERVICE PLUS Rates, (Cont’d.)

Ancillary Services

|
I
|
|
|
Directory Listings, per listing . Monthly I
Single List - White page only : . $0.00 !
- Non-listed - $1.50 !
Non-published $3.00
Additional listing . $ 5.00 |
Toll Free Directory Assistance listing . $15.00 |
Vanity Number Monthly |
Vanity number, per number $10.00 |
Operator Assisted Calling, per occurrence Monthly l
Station to Station . $1.30 |
Calling Card . $0.50 |
3" Number $0.75 |
Collect Call $0.75 |
Person to Person $3.50 |
Directory Assistance Per Call
Call Allowance 2 calls |
Each additional Directory Assistance call $0.50 |
Call Completion $0.35 I
Long Distance Directory Assistance $1.99 |
Long Distance Directory Assistance with call completion $0.50 |
Busy Line Verification Per Request |
Verification Request $1.50 |
Emergency Interrupt Request (in addition to Verification Request) $3.00 |
Moves/Adds/Changes (MACS) One Time Nonrecurring !
Add Additional Lines or Trunks, per order $50.00 ]
Add DID Trunk Termination, per order $50.00
| Change to CSR, record purpose, per order $20.00 l
| Add Additional Custom Calling Features, per order $10.00 I
Add XMC Auto Attendant |
(9 or fewer mailboxes) $50.00 |
(10 or more mailboxes) $95.00 |
Move Service Location, per order Charges in Section 11.18.3 apply. |
PIC Change, per line $ 5.00 |
Reconfiguration Charge, per order without |
customer premise visit. $ 50.00 ]
Reconfiguration Charge, per order with |
customer premise Vvisit. 250.00
P ’ )
Issued:  February 27, 2008 Effective: : March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.99

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.21 Optional Local Exchange Services, (Cont’d.)

11.21.7 e.spire VOICE ‘INTERNET PACK, (Cont’d.)

E. Line Components, (Cont’d.)
PRI Optional Custom Calling Features: Monthly Nonrecurring*
Custom Calling Features $10.00
Call by Call, per pack $ 50.00
Caller ID w/ Name & Number, pack $150.00
Caller ID w/ Number, pack $ 50.00

F. Ancillary Services
Directory Listings, per listing Monthly
Single List - White page only $0.00
Non-listed $1.50
Non-published $3.00
Additional listing ' $2.00
Toll Free Directory Assistance listing $15.00
Vanity Number : Monthly
Vanity number, per number $10.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $1.30
Calling Card $0.50
3" Number $0.75
Collect Call $0.75
Person to Person $3.50
Directory Assistance Per Call
Call Allowance : 2 calls
Each additional Directory Assistance call $0.50
Call Completion $0.35
Long Distance Directory Assistance $1.25
Long Distance Directory Assistance with call completion $0.50
Busy Line Verification Per Request
Verification Request $1.50

Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.116

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.21  Optional Local Exchange Services, (Cont’d.)

11.21.11  Xspedius Complete Lines/Trunks, (Cont’d.)
:D... Rates and Charges, (Cont’d.) .
- Service - . " Monthly  Nonrecurring*

Feature Plans: (Not available on Utility Line) ‘
Basic Feature Plan (included in base price) $0.00
Enhanced Feature Plan, per line/trunk $10.00
LD Option Charge:
LD 100 MOU Service Fee -$6.00
LD 300 MOU Service Fee $16.00
Optional Features
DS1/DSO Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features $10.00
Account Code — Non Validated $ 0.00
Account Code — Validated $ 5.00
Anonymous Call Rejection $ 1.00

- Automatic Call Back $ .50
Automatic Recall $1.00
Call Hoid $1.00
Call Forward Busy $1.00
Call Forward No Answer $1.00
Call Forward Variable $1.00
Call Forwarding Additional Path $15.00
Call Transfer $2.00
Call Waiting $2.00
Caller ID w/Name & Number $ 5.00
Caller ID w/Number $ 2.50
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service)** $ 5.00
Incoming FX** $50.00
PBX Outbound Calling ID $5.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Speed Dial 8 $ 1.00
Speed Dial 30 $ 2.00
Three Way Calling $2.00 .
*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

Issued:  February 27, 2008 : Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b

Q__;________________ﬂ___ﬁ;ww_ﬁ_____f____




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.132

} SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

} 11.21 Optional Local Exchange Services, (Cont’d.) ™)
11.21.13 Xspedius Complete Dynamic, (Cont’d.)

i : E. Rates and Chargés, (Cont’d.)

Services Monthly Nonrecurring
- DS1 Optional Custom Calling Features:

Enhanced Feature Plan Custom Calling Features $10.00
Account Code — Non Validated $ 0.00
Account Code - Validated (future) $ 5.00
Call Forwarding Additional Path $15.00
Distinctive Ringing $ 1.00
DNIS (Dialed Number Identification Service) $ 5.00
- Corridor Calling $35.00
Incoming FX $50.00
Incoming FX ISP $50.00
Remote Activation of Call forward $ 1.00
Remote Call Forwarding $10.00
Remote Call Forwarding Additional path $15.00
Enhanced Voice Messaging (per mailbox) $ 9.95

(9 or fewer mailboxes) $50.00

(10 or more mailboxes) $95.00
Fax Overflow $ 795
Voice Mail (additional per mailbox) $ 5.00
Voice Mail Pager Plus $ 7.00

PRI Optional Custom Calling Features:
" Basic Feature Plan Custom Calling Features

P -

Call by Call, per PRI $50.00
Caller ID w/ Name & Number, PRI $50.00
Caller ID w/ Number, PRI $25.00
DID Termination $5.00
PBX Outbound Calling ID $5.00
Incoming FX $50.00
| Incoming FX ISP $50.00
} Redirecting Number on PRI ; $50.00 )
Issued: . February 27, 2008 Effective: March 28, 2008

1

| Lyndall Nipps, Vice President Regulatory Affairs

| 845 Camino Sur

i Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.144

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates

11.23.1 Basic Exchange Line Service

: Nonrecurring Monthly Recurring
Basic Local Exchange Service, Per
Trunk $100.00 $59.00
11.23.2 PBX (Basic Exchange) Trunk Service
Nonrecurring Monthly Recurring
Basic Local
Exchange Trunk Service
DID PBX Trunk $200.00 $150.00
" DOD PBX Trunk $100.00 $70.00
2Way PBX Trunk w/o DID $100.00 $70.00
2Way PBX Trunk w/DID $200.00 $150.00
2Way PBX Trunk (4 Wire) $150.00 $150.00

11.23.3 Digital PBX (Basic Exchange) Trunk Service

Digital PBX Trunk Pricing Nonrecurring Monthly Recurring
Digital PBX Channel Charge $1,620.00 $540.00
Digital DID PBX Trunk $160.00 $140.00

| Digital DOD PBX Trunk $70.00 ‘ $60.00

| Digital 2Way PBX Trunk w/DID $160.00 $140.00

; Digital 2Way PBX Trunk w/o DID $70.00 $60.00

|

11.23.4 DID Trunk Service

Non-recurring and monthly recurring rates per DID Trunk, apply as follows:

DID Trunk Service ' - Nonrecurring ~ Monthly Charge
Each additional block of 20 $40.00 $5.00
DID trunk termination (inward/combo) $90.00 $80.00
DID- Each Number, Non-sequential $2.00 $1.00
-Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 -AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.145

SECTION 11 —- GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

Hunt/Grouping Service

11.23.5
Pricing
Nonrecurring $22.00
Recurring (monthly) $12.00
11.23.6 CLASS (Custom Local Area Signaling Service) Features
Nonrecurring Monthly
Anonymous Call Rejection $22.00 $10.00
Automatic Call Back $22.00 $10.00
Automatic Recall $22.00 $10.50
Call Block $22.00 - $10.00
Call Selector $22.00 $10.00
Call Tracing $22.00 $10.00
Call Transfer $22.00 $12.00
Caller ID Name Delivery $22.00 $15.00
Caller ID Number Delivery $22.00 $15.00
Directory Number Privacy $22.00 $10.00
Preferred Call Forwarding $22.00 $10.00
11.23.7  Business Custom Services (BCS)
Nonrecurring
All BCS Features $22.00
: Monthly Recurring
Call Forwarding Variable $10.00
Call Forwarding Busy Line $10.00
Call Forwarding Don’t Answer $10.00
Call Forwarding Don’t Answer/Busy Line $10.00
Remote Activation of CFV $10.00
Remote Call Forwarding $10.00
Call Waiting Terminating $15.00
Three Way Conference Calling $10.00
Speed Calling 30 $10.00
3-Way Calling/Call Transfer $10.00
Hunting $15.00
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur

Palm Springs, CA 92262

AZ10803b

D 7




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.146

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.8  ISDN/PRI

Element Install Monthly
Primary Rate Interface
PRI B Channels (per channel) Data Only $70.00 $50.00
PRI B Channels (per channel) Voice Only $70.00 $55.00
PRI Service (per DS1) $2,000.00 $1,000.00
Transport (per DSI) $1,600.00 $270.00
Optional Features [No Pricing]
Incoming Call Identification
1-8 services
9-15 services
16 or more services
DID Service
DID Trunk Termination (inward) $100.00 $90.00
First Block 20 DID Numbers $40.00 $6.00
Service Establishment Charge $100.00 $20.00
11.23.9  Directory Listings

Nonrecurring Monthly Recurring
Each Additional Listing $1.00 $5.00
Non List Number $50.00 $5.00
Non-Published Number $50.00 $5.00

11.23.10 Main Number Retention

Rates Nonrecurring Monthly Recurring
per retained number $5.00 $5.00 '
per retained vanity number $5.00 $5.00

Effective: March 28, 2008

Issued: February 27, 2008
: Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur

Palm Springs, CA 92262

AZI0803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.147

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.11 Authorization Codes
Nonrecurring
‘Authorization Codes
Option A Business Line, ea. $55.00
Option A PBX Trunk, ea. $55.00
Option B Business Line, ea. $55.00
Option B PBX Trunk, ea. $55.00
Monthly Recurring
Authorization Codes
~ Option A Business Line, ea. $10.00
Option A PBX Trunk, ea. $10.00
Option B Business Line, ea. $10.00
Option B PBX Trunk, ea. $10.00
11.23.12 Vanity Numbers
Rates Nonrecurring Monthly Recurring
Per Vanity Number $5.00 - $5.00
11.23.13 IntraLATA Calling Service
Rate for Initial 6 Rate per Additional 6
Second Seconds
Day $0.5500 $0.5500
Night $0.4000 $0.4000
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

AZI0803b
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. - Original Sheet No. 146.148

| SECTION 11 - GRANDFATHERED SERVICES, (CONT'D.)
11.23 ~ Grandfathered Maximum Rate.s, (Cont'd) iR N o ™)

| 11.23.14 Mobile Services Interconnection Rates:

I ’ Cost Element Per Minute ‘ : Access Rate Per Minute of Use

| Rate Per Conversation Minute . n/c

| Switching $0.100000

| Transport (per mile bends)
0-1 $0.100000
Over 1-8 : $0.100000
Over 8-16 $0.100000
Over 16-25 $0.100000
Over 25-50 $0.100000
Over 50-100 : : $0.100000
Over 100 $0.100000

11.23.15 OQperator Services

Note that usage charges and surcharges, busy line verification and interrupt, or directory
- assistance surcharges apply in addition to operator charges -

Station-to-Station $3.00/call

I
|
|
|
|
|
|
I
|
|
|
I
|
|
I
|
|
|
|
|
I
I
I
|
|
Person-to-Person ‘ $7.00/call I[
|
I
|
I
|
I
|
|
|
|
|
N

Calling Card , $3.00/call
3rd Number Billing $3.00/call
Collect Calls ~ $3.00/call
11.23.16 Busy Line Verify and Busy Line Interrupt Service
Busy Line Verify Service (éach request) $3.00
Busy Line Verify and Busy Line Interrupt
| Service (each request) o $6.00
| 11.23.17 Service Implementation Changes for Changing Existing Services
Nonrecurring $200.00 per service order )
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.149

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.)

11.23.18 Restoration of Services

Nonrecurring per-occasion $220.00
Charge per telephone number restored 7.00

11.23.19 Inbound Direct Local Exchange Service

Inbound Direct (Inbound  Recurring per line,

only line + hunting) per Month Nonrecurring
Tucson, AZ $60.00 $125.00

11.23.20 Pay Phone

Nonrecurring  Monthly Recurring

Pay Phone Flat Rate: ;
- Two-way Service with Touch Tone &
International Block: $200.00 $200.00
Outgoing with Touch Tone and International
Call Block: $200.00 $200.00
Options:
Pay Phone Change Charge $100.00 $100.00
Fraud Protection One-way Incoming line $100.00 ‘ $100.00
Fraud Protection Outgoing, perline $100.00 $100.00
Fraud Protection Incoming and Outgoing, per $100.00 $100.00
line
11.23.21 Expedite Order Charge
Per Order, Per occurence $1,600.00
Issued: February 27, 2008 ' Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.150

SECTION 11 - GRANDFATHERED SERVICES. (CONT’D.)

11.23 - Grandfathered Maximum Rates, (Cont’d.)

11.23.22 e.spire LOCAL SERVICE PLUS

Length of Contract
One Year

Two Year

Three Year

Monthly

$1,600.00
$1,550.00
$1,450.00

Additional charges will apply for the following components: -

DID Termination Charges:

DID Trunk Termination

DID Number:
1* Block of 20 DID numbers

DID each additional block of 20 up to 500 numbers
DID 500 + each additional block of 100 numbers

Optional Custom Calling Features:

Custom Calling Features
Anonymous Call Rejection
Automatic Call Back

Automatic Recall
Call Block

Call Hold

Call Pick Up
Call Transfer -

Caller ID w/Name & Number
Caller ID w/Number

Code Restriction

Distinctive Ringing

Remote Activation of Call forward

Remote Call Forwarding

Remote Call Forwarding Additional path

Speed Dialing 30

XMC Auto Attendant (per mailbox)

(9 or fewer mailboxes)

(10 or more mailboxes)
XMC Fax Overflow
XMC Voice Mail (per mailbox)
XMC Voice Mail Pager Plus
*Nonrecurring charges waived if features ordered upon initial installation of e.spire LOCAL
SERVICE PLUS.

Monthly

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
$15.00
$10.00
$10.00
$10.00
$10.00
$30.00
$30.00
$10.00
$20.00

$30.00
$15.00
$20.00

Nonrecurring
$2,500.00

$2,000.00
$1,500.00

Monthly
$20.00

Monthly
$10.00

$5.00
$100.00

Nonrecurring*
$20.00

$100.00
$200.00

Issued:

February 27, 2008

Effective:

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur

Palm Springs, CA 92262

March 28, 2008
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- Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.151

' SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.22  e.spire LOCAL SERVICE PLUS, (Cont’d.)

~ Ancillary Services

Directory Listings. pér_ listing

" Single List - White page only
‘Non-listed R

Non-published »
Additional listing
Toll Free Directory Assistance listing

Vanity Number

Vanity number, per number

Operator Assisted Calling, per occurrence
Station to Station

Calling Card

3" Number
Collect Call
Person to Person

Directory Assistance

Call Allowance

Each additional Directory Assistance call .

Call Completion

Long Distance Directory Assistance

Long Distance Directory Assistance with call completion

Busy Line Verification

Verification Request

Emergency Interrupt Request (in addition to Verification
Request)

~ Monthly
$1.00

$5.00
$5.00
$5.00
$30.00

Monthly
$20.00

Monthly
$3.00

$3.00
$3.00
$3.00
$7.00

Per Call
2 calls
$2.00
$2.00
$2.00
$2.00

Per Regueét

$3.00
$6.00

Issued:

February 27, 2008 Effective:

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. . Original Sheet No. 146.152

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.) : ™)

11.23.22 e.spire LOCAL SERVICE PLUS; (Cont’d.)

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b

|
|
Moves/Adds/Changes (MACS) One Time Nonrecurring |
Add Additional Lines or Trunks, per order §100.00 |
Add DID Trunk Termination, per order -$100.00 |
" Change to CSR, record purpose, per order $50.00 !
Add Additional Custom Calling Features, per order $20.00 |
Add XMC Auto Attendant « |
(9 or fewer mailboxes) o ‘ $100.00 |
(10 or more mailboxes) » $200.00 |
Move Service Location, per order Charges in Section 13.17 apply |
PIC Change, per line $ 10.00 |
Reconfiguration Charge, per order |
Without customer premise visit. $ 100.00 |
- Reconfiguration Charge, per order ‘ |
With customer premise visit. $500.00 ™y
|
\
|
Issued:  February 27, 2008 Effective: March 28, 2008




; Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.153

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

|

|

11.23 Grandfathered Maximum Rates, (Cont’d.) ~(N)
11.23.23 e.spire LOCAL SERVICE

LOCAL SERVICE Rates — Flat Rate Service

|
|
|
|
|
‘Month to Month Monthly Nonrecurring ]
Business Exchange Lines 1 line $60.00 $100.00 |
Each additional line ‘ $60.00 $ 50.00 |
|
PBX DOD Trunk $75.00 $100.00 |
Each additional line $75.00 $ 50.00 |
|
PBX DID Trunk $75.00 $100.00 |
Each additional line $75.00 $ 50.00 |
|
PBX Combination Trunk $75.00 $100.00 |
Each additional line - $75.00 $ 50.00 ]
|
DID Termination Charges: o Monthly [
DID Trunk Termination $30.00 |
I
DID Number: Monthly |
1® Block of 20 DID numbers $10.00 |
DID each additional block of 20 up to 500 |
numbers $ 5.00 |
DID 500 + each additional block of 100 numbers $100.00 |
|
Hunting Service: Monthly Nonrecurring* |
Hunting $12.00 $22.00 [
I
*Non-recurring charges waived if features ordered upon initial installation of e.spire N)
LOCAL SERVICE.
i
|
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.154

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)
11.23  Grandfathered Maximum Rates, (Cont’d.) - (N)

11.23.23 e.spire LOCAL SERVICE, (Cont’d.)

I
I
Optional Custom Calling Features: Monthly Nonrecurring* |
Custom Calling Features , $20.00 |
Anonymous Call Rejection ; $10.00 |
Automatic Call Back - $10.00 |
Automatic Recall $10.00 |
Call Block $10.00 |
-Call Forwarding $10.00 |
Call Forwarding Busy - $10.00 |
Call Forwarding No Answer ’ $10.00 |
Call Forwarding Variable $10.00 |
Call Hold $10.00 |
Call Pick Up $10.00 |
Call Transfer $10.00 |
Call Trace $10.00 -|
Call Waiting $10.00 |
Caller ID w/Name & Number $15.00 |
Caller ID w/Number $10.00 |
Code Restriction $10.00 1
Distinctive Ringing $10.00 |
Remote Activation of Call forward $10.00 |
Remote Call Forwarding $30.00 |
Remote Call Forwarding Additional path $30.00 |
Speed Dial 8 $10.00 |
Speed Dialing 30 $10.00 |
| 3 Way Calling $10.00 |
1 Xspedius Auto Attendant (per mailbox) $20.00 |
‘ (9 or fewer mailboxes) $100.00 |
| (10 or more mailboxes) $200.00 |
Xspedius Fax Overflow $30.00 |
Xspedius Voice Mail (per mailbox) $15.00 |
Xspedius Voice Mail Pager Plus $20.00 |
I
*Nonrecurring charges waived if features ordered upon initial installation of e.spire LOCAL ™)
SERVICE.
Issued: = February 27, 2008 Effective: March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.155

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (

Cont’d.)

11.23.23 e.spire LOCAL SERVICE, (Cont’'d.)

Toll Free Service -

Toll Free Number
“Toll Free Directory Assis

Monthly  Nonrecurring
$500  $5.00
tance Listing. per number $30.00 $5.00

Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the XMC

Arizona Interexchange S

ervices Tariff and the XMC FCC No. 1 Interstate Services

Tariff.

~One Year 12%
Two Year 15%
Three Year 20%

Ancillary Services

Directory Listings. per listing Monthly

Single List - White page

only - $1.00

Non-listed $5.00
Non-published $5.00
Additional listing $5.00
Toll Free Directory Assistance listing $30.00
Vanity Number Monthly
Vanity number, per number $20.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $3.00
Calling Card $3.00
3™ Number $3.00
Collect Call $3.00
Person to Person $7.00
Directory Assistance Per Call
Call Allowance 2 calls
Each additional Directory Assistance call $2.00
Call Completion $2.00
Long Distance Directory Assistance $2.00
Long Distance Directory Assistance with call completion $2.00

Busy Line Verification

Per Request

= Y S

Verification Request $3.00
Emergency Interrupt Request (in addition to Verification Request) $6.00
Issued:  February 27, 2008 Effective: “March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.156

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.)

11.23.23

e.spire LOCAL SERVICE, (Cont’d.)

Moves/Adds/Changes (MACS)

Add Additional Lines or Trunks, per order

Add DID Trunk Termination, per order

Change to CSR, record purpose, per order

Add Additional Custom Calling Features, per order
Add XSPEDIUS Auto Attendant

~Move Service Location, per order

One Time Nonrecurring

$100.00

$100.00

$50.00

$20.00
$100.00 (9 or fewer mailboxes)
$200.00 (10 or more mailboxes)

Installation Charges in the Ariiona
End-User Price List apply

>

PIC Change, per line - $10.00
Reconfiguration Charge, per order without
customer premise Vvisit. $100.00
Reconfiguration Charge, per order with customer
premise visit. $500.00

Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. |
Original Sheet No. 146.157

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23 - Grandfathered Maximum Rates, (Cont’d.)

S

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

11.23.24 e.spire Local ISDN
Local ISDN Rates
Monthly Nonrecurring

Month to Month
ISDN PRI Access Facility, 23B+D Channels $2,100.00 $2,500.00
1 Year Term
ISDN PRI Access Facility, 23 B+D Channels $1,800.00 $2,500.00
2 Year Term X :

- ISDN PRI Access Facility, 23 B+D Channels $1,500.00 $2,000.00
3 Year Term
ISDN PRI Access Facility, 23 B+D Channels $1,400.00 $1,500.00
DID Termination Charges: Monthly
DID Trunk Termination, per Trunk Group $20.00
DID Number: Monthly
1% Block of 20 DID numbers $10.00
DID each additional block of 20 up to 500 numbers $5.00
DID 500 + each additional block of 100 numbers $100.00
Hunting Service: Monthly Nonrecurring*
Hunting $12.00 $22.00
Optional Services
Optional Custom Calling Features: Monthly Nonrecurring*
Caller ID w/Name & Number $100.00 $15.00
Call by Call $100.00 $15.00
Outbound Calling for Non-ISP’s $200.00 $15.00
Long Distance Service e. spire Tariff Dial One IntraLATA, Intrastate and Interstate rates
as noted respectively in the XMC Arizona End-User Services Price List, the XMC
Arizona Interexchange Services Tariff and the XMC FCC No. 1 Interstate Services
Tariff.
One Year 40%
Two Year 50%
Three Year 60%

Issued:  February 27, 2008 Effective: March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.158

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23 ° Grandfathered Maximum Rates, (Cont’d.) N)

11.23.24 e.spire Local ISDN, (Cont’d.)

Optional Services, (Cont’d.)

Toll Free Service

Monthly Nonrecurring
Toll Free Number $5.00 $5.00
Toll Free Directory Assistance Listing. per number $30.00 $5.00

- Fixed Term Discounts apply to all XMC Tariff Dial One rates as noted in the FCC No. 1
Interstate Services Tariff.

One Year 20%
Two Year 30%

Three Year 40%

Ancillary Services

|
|
|
|
|
|
|
|
|
I
|
|
|
|
|
I
|
|
|
|
1
I
|
I
|
|
|
|
l
|
|
|
|
|
|
|
I
|
|
|
(N

Directory Listings, per listing Monthly
Single List - White page only $1.00
Non-listed $5.00
Non-published $5.00
Additional listing $5.00
Toll Free Directory Assistance listing $30.00

" Vanity Number Monthly
Vanity number, per number ) $20.00
Operator Assisted Calling, per occurrence Monthly
Station to Station $3.00
Calling Card $3.00
3" Number $3.00
Collect Call $3.00
Person to Person $7.00
Directory Assistance Per Call
Call Allowance 2 calls
Each additional Directory Assistance call $2.00
Call Completion $2.00
Long Distance Directory Assistance $2.00
Long Distance Directory Assistance with call completion $2.00

Issued:  February 27, 2008 Effective: March 28, 2008
: Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur ‘
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.159

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

AZ10803b

11.23 Grandfathered Maximum Rates, (Cont’d.) N)
|
11.23.24 e.spire Local ISDN, (Cont’d.) |
|
Optional Services, (Cont’d.) |
|
Busy Line Verification . Per Request |
Verification Request $3.00 |
Emergency Interrupt Request (in addition to $6.00 |
Verification Request) |
|
Moves/Adds/Changes (MACS) One Time Nonrecurring |
Add DID Trunk Termination, per order $100.00 |
Change to CSR, record purpose, per order $40.00 |
Add Additional Custom Calling Features, per order $20.00 |
- |
Move Service Location, per order Installation Charges in the Arizona - |
End-User Price List apply |
PIC Change, per line $10.00 [
Reconfiguration Charge, per order without $100.00 |
customer premise visit. |
Reconfiguration Charge, per order with $500.00 |
customer premise Vvisit. |
|
|
11.23.25 Incoming FX !
|
Nonrecurring  Monthly |
e-spire LOCAL SERVICE PLUS $20.00 $200.00 |
e-spire LOCAL ISDN-— Non ISP’s $20.00 $200.00 |
e-spire LOCAL ISDN-ISP’s $20.00 $400.00 |
l
|
|
|
|
|
|
|
|
I
o

™)

February 27, 2008 Effective: March 28, 2008




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1

Original Sheet No. 146.160

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.26 Xspedius Complete Access

Nonrecurring*

Service Monthly
Complete Access (w/ 512k Internet) $600.00
Base Line/Trunk Rate for DS1 and PRI Access Facility $50.00

Additional charges will apply for the following components:

DID Termination Charges:

DID Trunk Termination, per line/trunk * $10.00
* DID Trunk Termination, per line/trunk is included in the

Enhanced Feature Plan at no charge.

"DID Number:

1* Block of 20 DID numbers $10.00
DID each additional block of 20 up to 500 numbers $5.00
DID 500 + each additional block of 100 numbers $100.00
Feature Plans:

Basic Feature Plan (included in base price) $10.00
Enhanced Feature Plan, per line/trunk $20.00
Enhanced Feature Pack, per order $360.00

Complete Access XLSO Program, off base line/trunk price 40% off
LD MOU Service Fee, additional to base line/trunk price $14.00

DS1 Optional Custom Calling Features:
* Basic Feature Plan Custom Calling Features

Account Code — Non Validated $10.00
Account Code — Validated $10.00
Anonymous Call Rejection $5.00
Automatic Call Back $3.00
Automatic Recall $5.00
Call Hold $5.00
Call Forwarding Additional Path $30.00
Caller ID w/Name & Number $10.00
Caller ID w/Number $5.00

*Non-recurring charges waived if features ordered upon initial installation of Xspedius

Issued:

February 27, 2008 Effective:
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

March 28, 2008
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Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.161

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D)

| . T
; 11.23  Grandfathered Maximum Rates, (Cont’d.) N)
| : . , o |
1 11.23.26 Xspedius Complete Access, (Cont’d.) |
1 Service Monthly ~ Nonrecurring* |
} Distinctive Ringing $5.00 B
| DNIS (Dialed Number Identification Service) $10.00 |
| Incoming FX $100.00 !
Incoming FX ISP ' $100.00 |
PBX Outbound Calling ID $10.00 |
Remote Activation of Call forward $5.00 ‘
Remote Call Forwarding $20.00 |
Remote Call Forwarding Additional path _ $30.00 |
Speed Dial 8 $5.00 |
Speed Dial 30 $5.00 o
Enhanced Voice Messaging (per mailbox) . - $20.00 : |
(9 or fewer mailboxes) $100.00 |
(10 or more mailboxes) $290.00 |
Fax Overflow $15.00 |
Voice Mail (additional per mailbox) $10.00 |
Voice Mail Pager Plus $14.00 }
DS1 Optional Custom Calling Features: 1
*Enhanced Feature Plan or Pack Custom Calling Features |
Account Code — Non Validated $10.00 |
Account Code — Validated $10.00 | .
Call Forwarding Additional Path $30.00 |
Distinctive Ringing $5.00 |
DNIS (Dialed Number Identification Service) $10.00 |
Incoming FX $100.00 I
Incoming FX ISP $100.00 |
Remote Activation of Call forward $5.00 |
Remote Call Forwarding $20.00 |
Remote Call Forwarding Additional path $30.00 |
Enhanced Voice Messaging (per mailbox) $20.00 |
(9 or fewer mailboxes) $100.00 l
; (10 or more mailboxes) $290.00 l
| Fax Overflow $30.00 |
| Voice Mail (additional per mailbox) $10.00 ]
Voice Mail Pager Plus $14.00 |
*Nonrecurring charges waived if features ordered upon initial installation of Xspedius. }
N)

Issued:  February 27, 2008 Effective: March 28, 2008
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. ‘Original Sheet No. 146.162

SECTION 11 — GRANDFATHERED SERVICES. (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’ d) N)
11.23.26 Xspedius Complete Access, (Cont’d.)

Monthly Nonrecurring

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

|
|
|
l
|
|
Call by Call, per PRI $100.00 |
Caller ID w/ Name & Number, PRI $100.00 |
Caller ID w/ Number, PRI $50.00 [
DID Termination $10.00 |
PBX Outbound Calling ID $10.00 l
Incoming FX $100.00 |
Incoming FX ISP R $100.00 |
Redirecting Number on PRI . $100.00 |
|
Enhanced Feature Plan or Pack Custom Calling |
Features |
Call by Call, per PRI $100.00 |
Incoming FX $100.00 |
Incoming FX ISP $100.00 |
Redirecting Number on PRI $100.00 |
I
Internet Optional Services: |
Internet downgrade to 256kbps ($25.00) |
Internet downgrade to 384 kbps ($12.00) |
Internet upgrade to 640 kbps $50.00 |
Internet upgrade to 768 kbps : $100.00 |
Internet upgrade to 1024 kbps $300.00 |
Internet upgrade to 1.5 Mbps $600.00 |
News Feed : $100.00 |
Primary DNS $40.00 MN)
Issued:  February 27, 2008 Effective: March 28, 2008
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.163

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.) -

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.26 Xspedius Complete Access, (Cont’d.)

Ancillary Services

Directory Assistance

Non-Published
Non-Listed
Each additional Directory Assistance call

Long Distance Directory Assistance

: "’,Long Distance Directory Assistance with call completion

-800 Directory Assistance Listing, per 800 number

Vanity Number Service
Vanity Number, per number

Toll Free Service
Toll Free Payphone Blocking, per number

Monthly

Nonrecurring

$10.00
$5.00
$5.00
$2.00

$1.00

$30.00

$20.00

$400.00

$50.00

$500.00

Issued:
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.164

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.26 Xspedius Complete Access, (Cont’d.)

Ancillary Services
Moves/Adds/Changes (MACS)
Complete Access Installation
Change to Upgrade Complete Access, without premises visit
Change to Upgrade Complete Access, with premises visit
Change to Upgrade Internet Access speed
Change to Downgrade Complete Access, without premises visit
Change to Downgrade Complete Access, with premises visit
.Change to add DID Trunk Termination
.Change to add Voice feature

Nonrecurring

Charge
$500.00, per order

$100.00, per order
$500.00, per order
$100.00, per ckt
$100.00, per order
$500.00, per order
$100.00, per order
$20.00, per order

Change to CSR S - $40.00 per order
Change to add PRI feature ~ $20.00 per order
Change to add Newsfeed . $20.00 per ckt
Change to add Primary DNS ' ‘ $50.00 per ckt
Change to add Optional Calling Plans (LATAwide,EAS,Corridor) $20.00 per ckt
- PIC change . $10.00 per WTN
Voice Mail installation $20.00 per mailbox
Voice Mail Pager Plus installation $20.00 per mailbox
Fax Overflow installation $20.00 per mailbox
Enhanced Voice Messaging 9 or less mailboxes $100.00 per order
Enhanced Voice Messaging 10 or more mailboxes $200.00 per order
Issued:  February 27, 2008 - Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. ' Original Sheet No. 146.165

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.) N)
11.23.27  Xspedius Complete Voice — Lines/Trunks/PRI

.Service Monthly  Nonrecurring

. Complete Lines/Trunks

Complete Lines/Trunks/B Channel $200.00
Complete Voice D Channel $400.00
Complete Lines/Trunks DS0

Business Exchange Lines $100.00
PBX DOD Trunks $100.00
PBX Combination Trunks $100.00
Utility Lines $100.00

|

|

I

|

|

|

|

|

l

|

|

A l
, , Additional charges will apply for the following components: l
v DID Termination Charges |
*Basic Feature Plan : |

DID Trunk Termination, per line/trunk $5.00 |

*Enhanced Feature Plan |
l

|

|

|

l

|

N

DID Trunk Termination, per line/trunk $20.00

Enhanced DID Trunk Termination, per line.trunk $20.00

DID Number (Only available for DS1 and PRI):

1* Block of 20 DID numbers $20.00

DID each additional block of 20 up to 500 numbers $20.00

DID 500 + each additional block of 100 numbers $100.00 )
Issued: February 27, 2008 : Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 - AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.166

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

: 11.23° Grandfathered Maximum Rates, (Cont’d.)

11.23.27  Xspedius Complete Voice — Lines/Trunks/PRI, (Cont’d.)
\
: Service Monthly Nonrecurring*
| Feature Plans:
| Basic Feature Plan (included in base price) $100.00
Enhanced Feature Plan, per line/trunk $100.00
LD Option Charge:
LD 100 MOU Service Fee $100.00
LD 300 MOU Service Fee $100.00
DS1/DSO Optional Custom Calling Features: :
* Basic Feature Plan Custom Calling Features $20.00
Account Code — Non Validated $5.00
Account Code — Validated (future) $20.00
Anonymous Call Rejection $20.00
Automatic Call Back $5.00
Automatic Recall $5.00
Call Hold $5.00
Call Forward Busy $5.00
Call Forward No Answer $5.00
Call Forward Variable $5.00
Call Forwarding Additional Path $30.00
Call Transfer $5.00
Call Waiting $5.00
Caller ID w/Name & Number $5.00
Caller ID w/Number $5.00
Distinctive Ringing $5.00
DNIS (Dialed Number Identification Service) $20.00
Incoming FX $100.00
PBX Qutbound Calling ID $20.00
Remote Activation of Call forward $5.00
Remote Call Forwarding '$20.00 -
Remote Call Forwarding Additional path $30.00
Speed Dial 8 $5.00
Speed Dial 30 $5.00
Three Way Calling $5.00
| *Nonrecurring charges waived if features ordered upon initial installation of Xspedius.
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur

Palm Springs, CA 92262

AZ10803b
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.167

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.)

11.23.27  Xspedius Complete Vdice — Lines/Trunks/PRI, (Cont’d.)

Service

- Enhanced Voice Messaging (per mailbox)

(9 or fewer mailboxes)
(10 or more mailboxes)
Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus
DS1 Optional Custom Calling Features:
* Enhanced Feature Plan or Pack Custom Calling Features
Account Code — Non Validated

. Account Code — Validated (future)

Call Forwarding Additional Path

~ Distinctive Ringing

Incoming FX**
Remote Call Forwarding
Remote Call Forwarding Additional path
Enhanced Voice Messaging (per mailbox)
(9 or fewer mailboxes)
(10 or more mailboxes)
Fax Overflow
Voice Mail (additional per mailbox)
Voice Mail Pager Plus

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features
Call by Call, per PRI

Caller ID w/ Name & Number, PRI

Caller ID w/Number Only

Incoming FX

Redirecting Number on PRI

Enhanced Feature Plan or Pack Custom Calling Features
Incoming FX
Redirecting Number on PRI

Monthlv Nonrecurring*
$20.00

$100.00
$200.00
$20.00
$20.00
$20.00

$20.00
$5.00
$20.00
$30.00
$5.00
$100.00
$20.00
$30.00
$20.00
$100.00
$200.00
$20.00
$20.00
$20.00

$100.00
$100.00
$100.00
$100.00
$100.00

$100.00
$100.00

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

Issued:

February 27, 2008 Effective:

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

March 28, 2008

AZ10803b
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Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1

Original Sheet No. 146.168 -

11.23

11.

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

Grandfathered Maximum Rates, (Cont’d.)

23.27  Xspedius Complete Voice — Lines/Trunks/PRI, (Cont’d.)

Service
Ancillary Services

Directory Assistance

Non-Published

Non-Listed

Fach additional Directory Assistance call

Long Distance Directory Assistance

Long Distance Directory Assistance with call completion
800 Directory Assistance Listing, per 800 number

Vanity Number Service
Vanity Number, per number

Toll Free Service

Toll Free A
Toll Free Payphone Blocking, per number
Toll Free Blocking -NPA NXX

Moves/Adds/Changes (MACS)
Complete Voice — Lines/Trunks/PRI Installation

1* line, trunk, B channel
each additional line, trunk, B channel
for D Channel

Change to Complete Lines/Trunks, without premises visit
Change to Complete Lines/Trunks, with premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide,EAS,Corridor)

PIC change
Change to add Toll Free Blocking-NPA NXX, per number

Monthly Nonrecurring*
$5.00
$5.00
$5.00
$5.00
$5.00
$30.00
$20.00 $50.00
$5.00 ‘
$500.00 $500.00
$50.00
One Time
Nonrecurring
$100
$50
$100

$100.00, per order
$500.00, per order
$100.00, per order
$20.00, per order
$50.00 per order
$20.00 per order
$20.00 per ckt
$50.00 per ckt
$20.00 per ckt
$10.00 per WTN
$20.00, per Order

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

Issued:

February 27, 2008 Effective:
Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

March 28, 2008

AZ10803b
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Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.169

SECTION 11 ~ GRANDFATHERED SERVICES. (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.28 Xspedius Complete T

Complete T Monthly Recurring
Complete T — DS1 $2,000.00
Complete T — PRI $2,000.00
Monthly Nonrecurring

Additional charges will apply for the following
components: :

DID Termination Charges:

*Basic Feature Plan

DID Trunk Termination, per line/trunk $20.00
*Enhanced Feature Plan

DID Trunk Termination, per line/trunk $20.00
Enhanced DID Trunk Termination, per line.trunk $20.00
DID Number:

1* Block of 20 DID numbers $20.00
DID each additional block of 20 up to 500 numbers $20.00
DID 500 + each additional block of 100 numbers $100.00
Feature Plans:

Basic Feature Plan (included in base price) $10.00
Enhanced Feature Plan, per T1/PRI $150.00
Option Plans:

Complete T Basic Pack, per T1/PRI $300.00
Complete T Bonus Pack, per T1/PRI $600.00

Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 . AZ10803b
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Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.170

SECTION 11 - GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Coht’d.)

11.23.28 Xspedius Complete T, (Cont’d.)

Service Monthly Nonrecurring*
DS1 Optional Custom Calling Features:

~ * Basic Feature Plan Custom Calling Features $20.00
Account Code — Non Validated $5.00
Account Code — Validated $20.00
Anonymous Call Rejection . $20.00
Automatic Call Back $5.00
Automatic Recall $5.00
Call Hold $5.00
Call Forward Busy V $5.00

.Call Forward No Answer , $5.00

Call Forward Variable - $5.00
Call Forwarding Additional Path $30.00
Call Transfer $20.00
Call Waiting $20.00
Caller ID w/Name & Number $5.00
Caller ID w/Number $20.00
Distinctive Ringing $5.00
DNIS (Dialed Number Identification Service) $20.00
Incoming FX $100.00
PBX Outbound Calling ID $20.00
Remote Activation of Call Forwarding $5.00
Remote Call Forwarding $20.00
Remote Call Forwarding Additional path $30.00
Speed Dial 8 $5.00
Speed Dial 30 $20.00
Three Way Calling $20.00
Enhanced Voice Messaging (per mailbox) $20.00
(9 or fewer mailboxes) $100.00
(10 or more mailboxes) ‘ $200.00
Fax Overflow $20.00
Voice Mail (additional per mailbox) $20.00
Voice Mail Pager Plus $20.00

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

Issued:

February 27, 2008 Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur :
Palm Springs, CA 92262 AZ10803b
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Arizona C.C. Tariff No. 1
~ Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.171

SECTION 1 1‘ — GRANDFATHERED SERVICES. (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.) N)
11.23.28  Xspedius Complete T, (Cont’d.)
Services Monthly Nonrecurring

DS1 Optional Custom Calling Features:
*Enhanced Feature Plan or Pack Custom Calling

Features $20.00
Account Code — Non Validated $5.00
Account Code — Validated $20.00
Call Forwarding Additional Path ‘ $30.00
Incoming FX $100.00
Remote Call Forwarding ’ $20.00
Remote Call Forwarding Additional path $30.00
Enhanced Voice Messaging (per mailbox) $20.00
(9 or fewer mailboxes) . : $100.00
Fax Overflow _ $20.00
Voice Mail (additional per mailbox) $20.00
Voice Mail Pager Plus $20.00

PRI Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

Call by Call, per PRI $100.00
Caller ID w/ Name & Number, PRI $100.00
Incoming FX $100.00
Redirecting Number on PRI $100.00

1
I{
I
I
|
ll
l
i
l
|
|
!
|
(10 or more mailboxes) _ $200.00 : ,

|
|
|
1
|
|
|
l
|
|
I
l
Enhanced Feature Plan or Pack Custom Calling Features |
l

|

|

|

Call by Call, Per PRI $100.00
Incoming FX $100.00
Redirecting Number on PRI $100.00
*Nonrecurring charges waived if features ordered upon initial installation of Xspedius. N)
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.172

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

Change to Complete T, with premises visit
Change to add DID Trunk Termination

$500.00, per order
$50.00, per order

Change to add Voice feature $20.00, per order
Change to CSR $40.00 per order
Change to add PRI feature $20.00 per order
Change to add Newsfeed $20.00 per ckt
Change to add Primary DNS $50.00 per ckt

Change to add Optional Calling Plans (LATAwide, EAS,
- Corridor...)
PIC change

$20.00 per ckt
$20.00 per WIN

11.23 Grandfathered Maximum Rates, (Cont’d.) ™)

l

11.23.28  Xspedius Complete T, (Cont’d.) |
|

Ancillary Services Monthly Nonrecurring |
l

Directory Assistance I
Non-Published $20.00 \
Non-Listed $5.00 I
Each additional Directory Assistance call $20.00 l
Long Distance Directory Assistance $5.00 |
Long Distance Directory Assistance with call completion $5.00 |
800 Directory Assistance Listing, per 800 number $30.00 |
|

Vanity Number Service ]
Vanity Number, per number $20.00 $50.00 I

| -

Toll Free Service : |
Toll Free Payphone Blocking, per number $500.00 $500.00 ]
!

|

Moves/Adds/Changes (MACS) Nonrecurring |
Charge |

Complete T Installation 1 year term $3,000.00 |
Complete T Installation 2 year term $3,000.00 |
Complete T Installation 3 year term $2,000.00 |
Change to Complete T, without premises visit $100.00, per order }
|

|

|

|

I

|

l

|

|

l

I

|

l
N

Voice Mail installation $20.00 per mailbox

Voice Mail Pager Plus installation $20.00 per mailbox

Fax Overflow installation $20.00 per mailbox

Enhanced Voice Messaging 9 or less mailboxes $100.00 per order

Enhanced Voice Messaging 10 or more mailboxes $200.00 per order )
Issued:  February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

AZ10803b




Arizona C.C. Tariff No. 1

Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.173

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.)

11.23.29

Xspedius Complete Dynamic

Service Monthly Recurring

Complete Dynamic Channels
(12-72 lines) $150.00 per line

Base Line/Trunk Rate for DS1 and PRI Access Facility $20.00
Business Exchange Line

PBX DID Trunk

PBX DOD Trunk

PBX Combination Trunk

PBX Combination Trunk w/DID

D Channel

Service ’ Monthly Nonrecurring
Additional charges will apply for the following components:

DID Termination Charges:

DID Trunk Termination, per line/trunk* $20.00

*DID Trunk Termination, per line/trunk is included in the

Enhanced Feature Plan at no charge.

DID Number:

1*' Block of 20 DID numbers $20.00
DID each additional block of 20 up to 500 numbers $20.00
DID 500 + each additional block of 100 numbers $100.00

Feature Plans:
Basic Feature Plan (included in base price) $10.00

"Enhanced Feature Plan, per line/trunk $150.00

LD MOU Service Fee, additional to base line/trunk price $20.00

Issued: February 27, 2008 - Effective: March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




“Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.174

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.) ™)
11.23.29  Xspedius Complete Dynamic, (Cont’d.)

Service Monthly Nonrecurring

DS1 Optional Custom Calling Features:
Basic Feature Plan Custom Calling Features

|

|

|

i

|

|

Account Code — Non Validated $5.00 |

Account Code — Validated $20.00 1

Anonymous Call Rejection : $20.00 1

‘Automatic Call Back $5.00 I

Automatic Recall $5.00 i

Call Hold $5.00 |

Call Forwarding Additional Path $30.00 |

“Caller ID w/Name & Number $20.00. |

Caller ID w/Number $20.00 : |

Distinctive Ringing '$5.00 |

DNIS (Dialed Number Identification Service) $20.00 |

- Corridor Calling $100.00 |

Incoming FX , $100.00 I

Incoming FX ISP : $100.00 |

PBX Outbound Calling ID $20.00 |

Remote Activation of Call forward - $5.00 l

- Remote Call Forwarding S $20.00- |

. Remote-Call Forwarding Additional path - $30.00 |

Speed Dial 8 ’ $5.00 |

Speed Dial 30 $20.00 |

Enhanced Voice Messaging (per mailbox) $20.00 l

(9 or fewer mailboxes) : $100.00 |

(10 or more mailboxes) $200.00 |

Fax Overflow $20.00 |

Voice Mail (additional per mailbox) $20.00 |
Voice Mail Pager Plus $20.00 : (N)

Issued: -February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.175

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.) ™)
11.23.29  Xspedius Complete Dynamic, (Cont’d.)

Services Monthly Nonrecurring

DS1 Optional Custom Calling Features:
Enhanced Feature Plan Custom Calling Features

|
l
|
|
I
|
Account Code — Non Validated $5.00 l
Account Code — Validated (future) $20.00 |
Call Forwarding Additional Path $30.00 |
Distinctive Ringing $5.00 |
DNIS (Dialed Number Identification Service) $20.00 l
Corridor Calling $100.00 |
Incoming FX = - : $100.00 |
Incoming FX ISP $100.00 |
 Remote Activation of Call forward $5.00 {
Remote Call Forwarding $20.00 |
Remote Call Forwarding Additional path $30.00 |
Enhanced Voice Messaging (per mailbox) $20.00 : |
(9 or fewer mailboxes) ’ - $100.00 . )
(10 or more mailboxes) SR - $200.00 O
Fax Overflow _ ~-$20.00 T
‘Voice Mail (additional per mailbox) : $20.00 - |
Voice Mail Pager Plus : ‘ ‘ -$20.00 |
|
PRI Optional Custom Calling Features: |
‘Basic Feature Plan Custom Calling Features l
Call by Call, per PRI $100.00 |
Caller ID w/ Name & Number, PRI - $100.00 |
Caller ID w/ Number, PRI $100.00 I
DID Termination $20.00 |
PBX Outbound Calling ID $20.00 |
Incoming FX $100.00 |
Incoming FX ISP $100.00 |
Redirecting Number on PRI $100.00 }
Enhanced Feature Plan Custom Calling Features :
Call by Call, per PRI $100.00 |
Incoming FX $100.00 1
Incoming FX ISP $100.00 |
Redirecting Number on PRI $100.00 N)
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.176

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.) ™)

11.23.29  Xspedius Complete Dynamic, (Cont’d.)

Services Monthly Nonrecurring
DS1/PRI Internet Features

Client to Server News Groups (1% 25 users are

included) $ 20.00 $20.00
Additional Client to Server News Groups $20.00 per user  $20.00 per order
Server to Server News Groups (per connection) $100.00 $50 per order
Primary DNS (1% one is included in base price) $10.00

Additional Primary DNS $50.00 $50 per order
Secondary DNS (1* 20 are included in base price) $10.00

Additional Secondary DNS : ~ $20.00 each $20.00 per order
Reverse Resolution $20.00 $20.00

Directory Assistance

I
|
l
|
I
|
|
|
|
l
|
|
|
1
|
|
|
|
l
Long Distance Directory Assistance call completion $5.00 - :
l
|
I
|
|
|
|
|
(N

Non-Published $10.00

Non-Listed $5.00

Each additional Directory Listing call $5.00

Long Distance Directory Assistance ‘ $5.00

800 Directory Assistance Listing, per 800 number $30.00

Vanity Number Service

Vanity Number, per number $20.00 $50.00

Toll Free Service

Toll Free Number $5.00 $500.00

Toll Free Payphone Biocking, per number $400.00 $40.00

Toll Free Blocking- NPA NXX, per number $20.00 $40.00 )
|
|
Issued: February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.177

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262

11.23.29 Xspedius Complete Dynamic, (Cont’d.)

Services Monthly Nonrecurring
Moves/Adds/Changes (MACS)
Complete Dynamic Installation $500.00, per order
Change to Upgrade Complete Dynamic, without
premises visit $100.00, per order
Change to Upgrade Complete Dynamic, with
premises visit $500.00, per order
Change to Upgrade Internet Access speed $100.00, per ckt
Change to Downgrade Complete Dynamic, without
premises visit $100.00, per order
Change to Downgrade Complete Dynamic, with ;
premises visit , $500.00, per order
Change to add DID Trunk Termination $100.00, per order
Change to add Voice feature $20.00, per order
Change to CSR $40.00 per order
Change to add PRI feature $20.00 per order
Change to add Newsfeed $20.00 per order
Change to add Primary DNS $50.00 per order
Change to add Optional Calling Plans (LATAwide,
EAS, Corridor...) $20.00 per order
PIC change $10.00 per WTN
Voice Mail installation $20.00 per mailbox
Voice Mail Pager Plus installation $20.00 per mailbox
Fax Overflow installation $20.00 per mailbox
Enhanced Voice Messaging 9 or less mailboxes $100.00 per order
Enhanced Voice Messaging 10 or more mailboxes $200.00 per order
Change to add Toll Free Blocking - NPA NXX, per
number $20.00 per order

Issued:  February 27, 2008 Effective: March 28, 2008 -

AZ10803b




Arizona C.C. Tariff No. 1
Time Warner Telecom of Arizona, L.L.C. Original Sheet No. 146.178

SECTION 11 - GRANDFATHERED SERVICES. (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.) - (N)

11.23.30  Xspedius Channel 12

Channel 12 (w/ 512k Internet) : $900.00
Base Line/Trunk Rate for DS1 $50.00

\
Services 4 Monthly Nonrecurring*
|
|

Additional charges will apply for the following components:
DID Termination Charges:

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

|

|

|

|

|

|

|

* DID Trunk Termination, per line/trunk $20.00 ‘[

DID Number: =

1* Block of 20 DID numbers $20.00 l

DID each additional block of 20 up to 500 numbers . $20.00 |

- DID 500 + each additional block of 100 numbers $100.00 |

Feature Plans: !

Basic Feature Plan (included in base price) $20.00 |

DS1 Optional Custom Calling Features: ‘ |

* Basic Feature Plan Custom Calling Features $20.00 |

Account Code — Non Validated ‘ $5.00 1

Account Code — Validated . $20.00 |

‘Anonymous Call Rejection '$20.00 |

Automatic Call Back ' $5.00 |

Automatic Recall $5.00 I

Call Hold $5.00 |

Call Forwarding Additional Path $30.00 |

Caller ID w/Name & Number $10.00 |

Caller ID w/Number $5.00 |

Distinctive Ringing $5.00 |

DNIS (Dialed Number Identification Service) $10.00 !

Incoming FX $100.00 |

Incoming FX ISP $100.00 |

| PBX Outbound Calling ID $10.00 \

1 Remote Activation of Call forward $5.00 |

Remote Call Forwarding $20.00 1

Remote Call Forwarding Additional path $30.00 |

Speed Dial 8 $5.00 |

Speed Dial 30 $5.00 ™)

|
|

Issued: February 27, 2008 Effective: : March 28, 2008
Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur :
Palm Springs, CA 92262 AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.179

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23  Grandfathered Maximum Rates, (Cont’d.)

11.23.30

Xspedius Channel 12, (Cont’d.)

Services Monthly Nonrecurring*
Enhanced Voice Messaging (per mailbox) $20.00
(9 or fewer mailboxes) $100.00
(10 or more mailboxes) $290.00
Fax Overflow (1 free, additional per mailbox) $15.00
Voice Mail (1 free, additional per mailbox) $10.00
Voice Mail Pager Plus $14.00
Internet Optional Services:
News Feed $100.00
Primary DNS $100.00

Ancillary Services

Directory Assistance

Non-Published $10.00
Non-Listed ‘ $5.00
Each additional Directory Assistance call ’ $5.00
Long Distance Directory Assistance . - $2.00
Long Distance Directory Assistance with call completion $1.00
800 Directory Assistance Listing, per 800 number $30.00

Vanity Number Service
Vanity Number, per number : $20.00 $50.00

Toll Free Service
Toll Free Payphone Blocking, per number $400.00 $500.00

*Nonrecurring charges waived if features ordered upon initial installation of Xspedius.

T

Issued:

February 27, 2008 Effective: March 28, 2008

Lyndall Nipps, Vice President Regulatory Affairs
845 Camino Sur
Palm Springs, CA 92262 AZ10803b




Time Warner Telecom of Arizona, L.L.C.

Arizona C.C. Tariff No. 1
Original Sheet No. 146.180

SECTION 11 — GRANDFATHERED SERVICES, (CONT’D.)

11.23 Grandfathered Maximum Rates, (Cont’d.)

11.23.30  Xspedius Channel 12, (Cont’d.)

Ancillary Services

Moves/Adds/Changes (MACS)

Channel 12 Installation

Change to Upgrade Channel 12, without premises visit
Change to Upgrade Channel 12, with premises visit
Change to Upgrade Internet Access speed

Change to Downgrade Channel 12, without premises visit
Change to Downgrade Channel 12, with premises visit
Change to add DID Trunk Termination

Change to add Voice feature

Change to CSR

Change to add PRI feature

Change to add Newsfeed .

Change to add Primary DNS

Change to add Optional Calling Plans (LATAwide, EAS,
Corridor...)

PIC change

Voice Mail installation

Voice Mail Pager Plus installation

Fax Overflow installation

Enhanced Voice Messaging 9 or less mailboxes
Enhanced Voice Messaging 10 or more mailboxes

11.23.31  Time and Materials Charge Elements

Initial Time and Material Charge
Additional Time and Material Charge

Nonrecurring
Charge
$500.00, per order
$100.00, per order
$500.00, per order
$100.00, per ckt
$100.00, per order
$500.00, per order
$100.00, per order
$20.00, per sort
$40.00 per order
$20.00 per order
$20.00 per ckt
$50.00 per ckt

$20.00 per ckt

$10.00 per WTN
$20.00 per mailbox
$20.00 per mailbox
$20.00 per mailbox
$100.00 per order
$200.00 per order

$150.00 per 30 minute increment
$100.00 per 30 minute increment

Issued:  February 27, 2008 : Effective:

Lyndall Nipps, Vice President Regulatory Affairs

845 Camino Sur
Palm Springs, CA 92262

March 28, 2008
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