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Re: Tonto Village Water Company, Inc. ("Company") W-01580A-04-0672 Decisions 6806, 69911,and
70465

The Tonto Village Domestic Water Improvement District ("District") has received a copy of a letter drafted
by John Gliege Law Offices datedDecember 26, 2008. Our response to this 401 request to emend the time
period to bring a new water source on line, at a first glance, might be considered a late filing on our part.
However, this communication 'firm the Company counsel only came to our attention through our inquiry
and a face-to-face meeting with the Compliance Section, rather than by Docket Control notification, as is
normally required

As interveners in the case W-0158-08-0209 (financing application case related to the well that was ordered
to be drilled Linder the above referenced docket and decisions), the District, the other interveners, and others
on the mailing list should have mown of this formal extension request much earlier. What apparently
happened was that the Compliance Section received the Gliege letter on January 5, 2009, and then
accidently filed it in their "compliance" file without having it posted to Docket Control for distribution to
all parties involved.

Please note that the Tonto Village Domestic Water Improvement District strenuously objects, without at
least impositions of some sanctions. to the zrantinfz of the request for more time to bring the additional
water source on line as required many times by the Commissioners over the last four years. The prior
delays in bringing the new water resource on line (as granted to the Company in 2006, 2007, 2008 as
extensions to the initial order issued four years ago) have given far more than reasonable time to the
Company to complete the required task.
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For example, after decision 70465 was issued August 6, 2008, the Company has again waited until the last
minute to attempt to follow Commission orders. With almost five months allowed to complete the task by
December 31 , 2008, the well drilling (not final testing or development) was not started until l 1-20-08 with
drilling completed by 12-1-08 according to the Well Driller Report tiled with ADWR, as attached.

Granted, the Company has reportedly drilled a hole in the ground to 600 feet per the 12-1-08 Well Driller's
Report and Well Log. However, much technical information about the apparent new hole is unknown to
the District, and most likely to the owners of the Company. Please see the attached evaluation and
questions about the Drilling Log as prepared by the District's consultant Mike Ploughs of Highland Water
Resources Consulting, Inc. Last August, the District along with the other interveners encouraged the
drilling of the well, but having the Company again not able to meet requirements of the Commission, and
not following reasonable suggestions as to how to appropriately construct and test the new hole are
disturbing to the District and the citizens of Tonto Village. Also, like the other wells shown on the ACC
Annual Reports as assets of the Company (but Mr. Gliege has informed the District they are really owned
by others - see prior letters), ownership of the new well is unclear since the Well Driller Report and Well
Log indicates the owners to be Ronald and Carolyn Standage, not the Company.

Therefore, we do encourage completion of the well effort only if it is to be completed in an appropriate and
professional manner (per prior testing procedures and construction suggestions of Mr. Ploughe). As an
alterative to completing the new well that is likely to take away water Hom the Company's best well less
than 30 feet away (it did effect a neighboring well about 75 feet away during drilling), the Commission also
has the option of requiring the system to be placed in the hands of another operator prior to another summer
of water problems. If the Commissioners desires a removal of the CC&N to be the solution to this long
standing problem, the District can promptly move forward with its plans to finance the acquisition at a
reasonable price that accurately reflects the deteriorated condition of the system and the large investment
(both short- and long-term) required to bring the system up to municipal water standards. District
applications to WIFA for long-term financing have been in place for several months, and other interim
bridge financing possibly available before WIFA has been started.

In conclusion, at a minimum we believe some sanctions (as the Commissioners started to discuss last
August) should be placed on the company for missing the ordered 12-31-08 date of service, and for again
pushing the time limits for having new water available for the summer of 2009.

If the Commission is short of staff; our engineering and water resource consultants are available to assist
the ACC staff in determining an appropriate course of action. Commissioners. as your responsibility to the
property owners of Tonto Village. please step forward and make a decision that immediately supports an
end to the longstanding water issues in our community, Please call on us so that we can help solve the
problem without any additional time delays.

Sincerely,

Tonto Village Dome_§tic Water Improvement District

y Harry h
For the Board of directors

Copies of the foregoingmailed/delivered to:

Ronald Standage
Tonto Village Water Co., Inc.
P.O. Box 9116
Mesa, AZ 85214
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John Gliege
P.O. Box 1388
Flagstaff AZ 86002-1388
James Widget
HC7, Box 192-P
Payson, AZ 85541

Jerry Lewinson
HC7 Box 180-K
Payson, AZ 8554 l

Janice Alward, Chief Counsel
Legal Division
Arizona Corporation Commission
1200 W. Washington

Phoenix, AZ 85007

Ernest Johnson
Utilities Division Director
Arizona Corporation Commission
1200 w. Washington
Phoenix, AZ 85007



s

December 26> 2008

Shannon Kar lan
Compliance Section
Uti l i t ies  Div is ion
Ar izona Corporat ion Commiss ion
1200 W Washington Street
Phoenix, A Z 85007

Re: Tonto Village Water Company, Inc. Decisions No. 68066 & 6911

Gliege Law Offices, PLLC
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\1~l - 085964-04-04,99 -Woe/ 8 ,
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John  G.  Gl iege

Dear Ms Kanlanz

It was a pleasure to speak with you on December 23, 2008 regarding die progress my client,
the Tonto Vil lage Water  Company, Inc. is  malt ing toward achieving ful l  compliance with the above
numbered Decis ions of the Ar izona Corporation Commission.

As the attached \Y/ell Dr il ler  Report and Well Log indicates, doe well dr i l l ing was completed
o n  D e c e mb e r  1 ,  2 0 0 8 .  T h e  D r i l l  R ig  w a s  r e mo v e d  f r o m th e  s i t e  o n  D e c e mb e r  5 ,  2 0 0 8 . O n
December l l, 2008 the well was successfully :est pumped and water samples were drawn and taken
to the testing lab in Tempe, Ar izona. The lab indicated that i t would be four  to s ix weeks before al l
the tests on the water were complete.

>

Meanwhile the Tonto Vil lage Water  Company's engineer has prepared and submitted to the
Ar izona Depar tment o f  Env i ronmenta l  Qua l i ty  p lans  fo r  the  ins ta l la t ion  o f  a  permanent pump in
the wel l  and i ts  connect ion to the water  system of the Tonto Vi l lage 'Water  Company. ADEQ has
indicated that it could be up to six weeks before these plans can be reviewed and final approval given
for the installation of the pump and the connection to the water system.

In l ight of these minor  delays, my c l ient, the Tonto Vi l lage Water  Company Inc. would l ike
to  have the  requ i rements  imposed upon them de layed unt i l  the  comple t ion  o f  the  ADEQ rev iew
and then a few weeks more to al low for  the instal lation of the pump and the connection of the well
to the water  system. At this t ime my cl ients antic ipate that this project wil l  be completed by May 1,
2809,  in  ample  t ime to  have the  we l l  connec ted  to  meet  the  "h igh  demand" summer  season fo r
water within the area covered by Me Certificate of Convenience and Necessity of the Company.

Should you have any questions, please contact me.
Sincerely
GLIEGE FFICES PLLC

bin liege

.r

123 S. San Francisco Suite 9 Flagstaff] AZ 8600 l

Mailing: P.O. Box 1388 Flagstaff; AZ 86002

Phone: 928-226-8333; Cell- 928-606-5260; Fax: 928-226-0339

E-mail: jgliegc@earthlink.net
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Well Drifter Report and We\i Log

8 SECTION 6, WELL SITE PLAN

VELL REG.\STRATiGtQ NUMEER

55- 218159

i

a

I
'i
E

FARCELNAME Q; WELL 0WN&R

E R O N A L D  D  &  C A R O L Y N  L  S T A N D A G E

Coir-irv As§»:3ssoR's p»~¢Rt:sL )0 WJMSEQ
600K MAP

302 62 096

Please draw Me following: (1) the boundaries of property on which the well was located; (2) the proposed well
location; (3) the locations of all septic tank systems and sewer systems on the properly or within 100 feet al the well
location, even if on neighboring properties, and (4) any permanent structures on the property that may aid in locating
the well.

Please indicate the distance between the well vacation and any septic tank system or sewer system.
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. L HIGHLAND WATER

RESOURCES CONSULTING Inc.

Water Resources Solutions

February 2"", 2009

Harry Jones, District Manager
Tonto Village Domestic Water Improvement District
HC7 Box 180,
Payson, AZ 85541

RE: Review of ADWR well drillers report for a new well installed in Tonto Village
(ADWR #55-218159) and relating correspondence from the Gliege Law Offices
dated December 26"', 2008.

Harry,

As requested, HWRC has reviewed the above referenced documents and in consideration
of past concerns a few questions and comments come to mind.

3)
4)
5)
6)

1)  I t  appea r s  fr om th e wel l  con st r uct ion  in for mat ion  on  th e ADWR for m th a t
n oth in g was don e to ph ysica l ly i sola te th e lower  pr oducin g zon es fr om th e
already utilized shallow portion of the aquifer  system (above ~300ft.) Why was
this very real concern not addressed?

2) PVC 4.5 inch well casing was installed as apposed to 6 inch steel. This is a very
poor  choice of well construction mater ial and size for  a deep well application.
Why was 6 inch steel casing not used?
How long was the new well pump tested?
What data was collected during testing and at what frequency?
Were the existing wells monitored during pumping and recovery?
What information has been compiled and analyzed to consider whether or not the
new wel l  i s producing "new water " or  a  fr act ion  thereof in  considera t ion  of
pulling water from the existing sources?
What has been done to consider and minimize and/or prevent the new welTs risk
to septic contamination and becoming a conduit for  cross-contamination to the
lower aquifer? Based on the welTs minimum standard surface seal construction
(and concerns in  i tem l  and 2 above) i t  would appear  that  th is very impor tant
issue may have been overlooked.

7)

Should you have any questions please feel free to contact me at 928-468-0252 or  928-
970-9055 cell.

Regards,

Michael Ploughs P.G.
HWRC Inc.

Highland Water Resources Consulting Inc. p.o. Box 891 Payson, Arizona 85547 928-468-0252


