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ARIZONA CORPORATION COMMIS

OR\G‘NAL UTILITY COMPLAINT FORM &;ﬁ?

Investigator: Carmen Madrid Phone: Fax: g
Priority: Respond Within Five Days A -9 A %21
Opinion  No. 2009 77310 SAV R Daté: 3/6/2009
Complaint Description: 08A Rate Case ltems - Oppose?i
N/A  Not Applicable
First: Last:

Complaint By: Frank Dolittle
Account Name:  Frank Dolittle M—
Street: n/a Work: (000) 000-0000
City: Fountain Hills CBR:
State: AZ Zip: 00000 is:
Utility Company. Chaparral City Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Consumer can understand a small increase but sees no reason to give them such a high increase. For one
thing they cannot deliver good water. He states that the sewer backed up into his house and the water smells
like sewer where he lives. He states that the pressure on the lines is high.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Comments filed in Docket No. W-02113A-07-0551. closed
*End of Comments*

Date Completed: 3/6/2009

Opinion No. 2009 - 77310
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