
March 6, 2009

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

To: Docket Control

Please docket the attached
case.

Filed by: Utilities Division - Consumer Services

Customer comments can be reviewed in E-docket under the above docket number.

commissioners
KRISTIN K. MAYES . Chairman

GARY PIERCE
PAUL NEWMAN

SANDRA D. KENNEDY
soB s11Jmp
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customer comments OPPOSING the above filed rate
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4J§, 934/73/4, 0/f~44§
ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Vihthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

7 7 2 9 2 Date: 3/6/2009

08A Rate Case items - Opposed
N/A Not Applicable

First: Last:

Richard & Lois Reimers
Richard & Lois Reimers Home:

Work:(000) 000-0000

CBR:

E-Mail

C o m p la in t  B y :

A c c o u n t  N a m e :

S t r e e t :

Ci t y :

S t a t e :

Yuma

AZ Zip: 85367

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:

Concerning Docket Number: WS-03478A-08-0608
WS-03478A-08-0454

Richard 81 Lois Reimers 03-04-2009
13521 E. 54m Drive, Yuma. As
Far West Water & Sewer rate increases WSO 3478A-08-0608

WSO 3478A-08-0454

Far West Water & Sewer CON

Far West Water 8. Sewer originated as a subsidiary for and by H 84 S Developers when developing the RV and
home lots east of Yuma, As. The company originally sold lots near $1500 per site and are currently selling lots
$80,000 to $100,000. In my experience with developers, they are supposed to provide water and sewer -
expansions as they continue to develop and sell more sites, as well as curb, gutters, and various other site
improvements as required by local jurisdiction. l personally have in excess of 30 years experience in real estate
support businesses.

The H & S Developers / Far west Water 8¢ Sewer have a captive audience that has already been gouged once
by increasing fees from use during occupation months for part-time residents, to year around fees according to
ownership. We cannot install a septic system, hence we would have to pay the fees or sell our properties.
Either way will create a hardship for many homeowners either seasonal or year round. Raises of 109.6% and
252% are extremely unreasonable for the majority of fixed income property owners.

H 81 S has completed several new subdivisions since we originally purchased our site in 1999without



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

substantially increasing sewage plant capacities. The lots were originally sold with the covenant that two sewer
connections would be used. What is being done about those that abuse this right? In a one block area, l have
counted six or more lots with more than three sewer hookupsin use. Why should those of us not in violation be
expected to pay for those who abuse this system? Why has Yuma County continued to allow these expansions
without requiring H & S to provide adequate sewer disposal services?
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Opinion noted and docketed in WS-03478A-08-0608 and WS-03478A-08-0454. closed
*End of Comments*

Date Completed: 3/6/2009

OpinionNo. 2009 - 77292
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Arizona Corporation Commission
Public Comment Form

Step 4I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly, Please use the consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HEREin

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



March 1, 2009

Arizona Corporation Commission

1200 W. Washington Street, Room 1

Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed

exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious

problems with our entire economy. Food, gas and health care, among many other costs, are

going up at an alarming rate and those of us who are living on a fixed income will be especially

adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.

Your assistant ill be greatly appreciated by all the senior residents of Sun City West.

cerely

\\\. \§ \>\
? ~- '9>'\<')

d res



February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

2%4%%
/V869 84/w

y MA.
84247
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Dr. Keller B. Price, SPHR
10579 E 37"' Pl

Yuma, AZ 85365
928.276.3009 home/FAX

252.622.8119 cell
iohnkella@aoLcom

To the commission:

I oppose the sewer rate increase requested by Far West Water & Sewer Company (Far
West) under the above referenced docket. While a private utility company such as Far
West is entitled to a reasonable profit, a rate increase of 300 (+/-) per cent is not and has
not been justified or proven necessary. The management and operations of a company an
independent audit of its operation, management methods, and financial record keeping.
This is certainly not justified and will cause undue hardship to all of the customers that
Far West serves.

As a party currently being served by Far West, I request the current application be
dismissed without further action and an independent audit completed at the cost of Far
West. The audit information should then be made available to thepublic in the area
serviced by Far West and the Commission for a period of time sufficient to permit an
adequate review of the same. If the audit indicates the management and operations of Far
West are comparable to similar types of operations, a new rate increase application could
then be considered during appropriate public hearings. I believe that this company's
financial concerns are the result of poor management and operational practices. The
commission should consider assuming operations and run this company as a public
utility.

Sincerely

Dr. Keller Price

J
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R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
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F a r W e s t  W a t e r  & S e w e r •

YOUR POSITION ONTHE DOCKET
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YOUR E-MAIL ADDRESS

ci/2/th49£,s z  8 / , b i v w / L ,  E 4 1 / > Z

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut corners to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

47-

Step 3
ENTER YOUR COMMENTS HERE:

J

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster(32azcc.qov
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,o 4 42 »8<>s¢523&9, 4/14, 63"34,>
YOUR PHONE NUMBER

928 WZQZ8/V
1DOCKET YOU WISH TO COMME T ON;

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r 0
YOUR POSlTlON ON THE DOCKET

PRO CON •  OTHER

/~<14 Wézas Hof/»»»~m. co

F a r  W e s t  W a t e r  &  S e w e r C o . ( F W W S )  c u s t o m e r s  p r o t e s t t h e  p r o p o s e d  r a t e  h i k e .
A c c o r d i n g  t o  t h e  j o i n t  n e w s  r e l e a s e  f r o m  A D E Q  a n d  t h e  A r i z o n a  A t t o r n e y  G e n e r a l ' s
O f f i c e ,  d a t e d  S e p t e m b e r  1 0 ,  2 0 0 8 ,  F W W S  h a s  h a d  l o n g  s t a n d i n g  v i o l a t i o n s .  T h e
neg l ec t  o f  t he i r  r espons i b i l i t y  t o  cons t r uc t  and  ma i n ta i n  t he i r  sew e r  sys tem r esu l t ed  i n
t h e i r  p r e s e n t  c r i s i s .  F W W S  a p p a r e n t l y  c u t  c o r n e r s  t o  s a v e  m o n e y  a n d  t h e  o w n e r s
p r o f i t ed  i n  t he  con t i nued  g r ow th  as  t hey  deve loped  o the r  bus i ness  i n t e r es t s .  Th i s ,
c o m b i n e d  w i t h  i n a d e q u a t e  p l a n n i n g  t o  m a i n t a i n  c o m p l i a n c e  w i t h  A D E Q  r e g u l a t i o n s
r e s u l t e d  i n  t h e i r  s e l f  m a d e  c r i s i s .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b r i n g  a l l
t r e a t m e n t  s i t e s  u p  t o  s t a n d a r d s ,  F W W S  w a n t s  c u s t o m e r s  t o  p a y  f o r  t h e
m i s m a n a g e m e n t .  P l e a s e  d e n y  t h e F W W S r e q u e s t  f o r a  r a te h i ke .  Any  a l l eged  f i nanc i a l
h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r  m a n a g e m e n t  a n d  g r e e d  a n d  t h e r e f o r e ,  i s
no t  t he  respons ib i l i t y  o f  t he  cus tomers .

Arizona Corporation Commission
Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i e  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p n ' a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
H l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
comp la in t s ,  i nqu i r i es  o r  gene ra l  i nqu i r i es .

P.O. Box 25150
Yuma. AZ 85351

S t e p  2

S@p3
ENTER youR COMMENTS HERE:

1
J

If you need additional space for your comments, please use the continuation page below,

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d to :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 :
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t t o :
m a i l m a s t e r @ a z c c . q o v



ROBERT L. & F. LOUISE EVERETT

13696 E. 53rd LANE
YUMA, AZ 85367

Cell - 208-315-0206
928-345-1686

March 3, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Gentlemen :

Re: Docket - Emergency WS-03478A-08-06 08
Permanent, WS~03478A~08-0454

We live at the above address 3 months per year - Jan., Feb., & Mar. When
we first moved here we were allowed to pay the sewer bill for only the time we
used it. We planted trees and paid for the water monthly. When Far West decided
to charge us for sewer for the whole year even though we did not use it, our sewer
expense went up 4 times to $240 per year. Now we are notified that they need to
increase the amount to $653 for next year, $770 the following year and $892 the
dlird year.

We love coming to Yuma during the Winter. We are on a fixed income and
have to budget carefully in order to be able to travel and stay here. If we cut down
all the trees and try to shut off all our utilities, how much will Far West want to
charge us to reconnect?

Does a time come when Far West can stop adding new developments to
their current sewer system? Perhaps they can provide new services for the new
additions (subdivisions) they plan to develop so we do not have to pay for them.

Please do not allow these exorbitant rates.

c p JS* 566
'l J



bannuald & Karen I-lermauce
9097 Purdy Lane

Granite Bay, cA 95746
916-'lst-1148

February 28, 2009

Arizona Corporation Commission
Consumer Service Section
1200 W. Washington Street
Phoenix, Arizona, 85007

Subject: Docket #WS -034'78A 08-0454
Property address: 13692 So. Selina Drive
Yuma, Arizona

To Whom It May Concern:

I oppose the West Water and Sewer Inc. placing their financial woes on
the property owners that have already paid their sewer fee when they
purchased their property initially.

It is my understanding that Far West Water and Sewer Inc. and the land
developer are one and the same and have over developed the area.
Everywhere you go you can see a large inventory of vacant and unsold
lots. Now they want to build more lots and golf courses during an
economic downturn. It appears that the developer wants the existing
property owners to foot the bill for the utilities in the new subdivision.

I have been in the construction business for over 40 years and this is the
same trick, push the cost on to everyone else so the developer's profits
are larger. I believe the new property owners should absorb the cost of
the utility in the new subdivision or be charged the hook-up fee.

The foothill area consists of mostly senior citizens on fixed incomes and
snowbirds which are seasonal. We don't water lawns, wash RVs or cars
and take cloMes to the laundryman and don't run dishwashers. We have
minimal impact on the land use and the environment.

When I purchased my lot in January 2001, public sewers were
completed (Le: Foothills Mobile Estates #27 Registration DM00-2'75716),
with a hook up fee of $40 and a monthly fee of $20. The $20 monthly

l l l l

l l l l

l l l l
W



sewer fee was waived and only charged when your water was turned on.
The ACC imposed the tariff schedule and raised it to $240 a year. We" .
currently pay $261 a year.

Now Far West is requesting a three phase price increase; $74.32 a month
times 12 which equals $891.84 a year plus taxes. What's next.... The
water fee???

Presently l spend approximately six weeks a year in the foothills on my
lot. At this rate I will be paying about $150 a week for sewer usage with
46 weeks dormant. The sewer fees are going to be higher than the
property tax.

If and when I decide to sell my property, who in their right mind would
purchase a lot with such a ridiculous fee!!

I urge you to oppose this fee increase!!

inceré,
m »;44,,,,,v,<__

Donald 85 Karen Hermance



February 14, 2009

Arizona Corporation Commission

Consumer Services Section

1200 W. Washington Street

Phoenix, AZ 85007

Jack n. and Joan A. Pettigrew
11393 S. Kinsman Avenue
Yuma, AZ*85365

Far West Water & Sewer Rate Increase

, Arizona. This is outrageous. How
can you even begin to seriously entertain allowing an almost 215% increase. The

senior citizens on a fixed income (whose annual COLA increases over 15 years

and other working families who are already financially pressed. If Far West Water

existing customers then they need to stop expanding or find another source of
funding.
owners then go on a diet just like the rest of us.

You keep allowing APS to increase their rates until it is all we can do to keep up
and now all the other utilities want an even bigger piece of the pie. Enough
already. Stop this madness.

I am writing to strongly protest the sewer rate increase currently being requested
by Far West Water &Sewer Company in Yuma

area that will be impacted by this request increase is home to a large number of

would not even come close to the 214.5% increase they are requesting), military

& Sewer cannot keep up with expanding services without increasing rates to long

Perhaps they need to take a hard look at what they pay their CEOs and
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February 19, 2009
I

Arizona Coloration Commission
Consumer Services Section
1200 w. Washington st. »
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dog<et: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company whig obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacaNt land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

2

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

"3*-\, ~m.¢.

I%%§
WW " 93'%

Marceline Mercier
13452 E. 53rd Street

Yuma, Arizona 85367
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hied in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section,
Phoenix, Arizona 85007,

1200 w. Washington St.

You may e-mail it as an alfachment to:
mailmaster@azcc.qov
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W S - 0 3 4 7 8 A - - 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r •
YOUR POSIT HN ON TH P OCKEI'

PRO c o n 0 OTHER

YOUR E-MAIL ADDRESS

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10,l2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites up to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS requestor a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

Arizona Corporation Commission
Public Comment Form

88658 ZN'

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE;

if you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov

or
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docketnumber so your comments are
#led in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

4 I4<)l 2,/,/ w 4

I"' ..re\ r-1.\l"rr'l: . 'J. t"n I'°~»1"'~ \ [,'>l"

I uegusu UI uaeu ln-:=pu¢1aluam.y Lu but lad Uri Gnu alidu aili xi 5611 wzswal byasslh rcsauzlbu ll s

I  the i r  p resen t  c r i ses .  FW W S apparen t l y  cu t  corners  to  save  m oney  and  the  ow ners
|  p r i n te d  i n  h a  c o n t i n u e d  q rn w th  a s  th e y  d e v e l o p e d  o th e r  b u s i n e s s  i n te re s ts .  I r s ,

I

I

L l4'(.-Cnff w ..,.»u we *t* 4.1

• - • » 1 f
r* ,.-*.~:1-.':."§ ":'§'= "- »af'»=¢n:s3*'== __ 'nrjggr-r~ *n 48-':;:;4:"*r-'*,:.* g**~n*l':l*n:"r*¢. °,;:;i§'* 9E0 *C>"'!§':$-l..**¢'*""'»`?.

., _ . A 4 - » . A -m o-\. 1 . e . lan4ii.l»¢a 4\1 .1 - v5.45 l4r¢rs ;*»l"\ rt o 1\»» 11 bi 1 1 \-- ¢»6\ 9I¢¢ -  i t av u

* . it 4\ 0- |-. lb|- w
7. ' uf&»4$!4 §/1'As I l d 4,4 48-44 4.4; °»¢a...\.» --34 a..r L a J 441 a *...

; '1;3;83g5 ¢,;:,_.,¢f,;;!,{:;§i1_ 5 £84334 Liviiif U 19 vi. Jo\.-»' s¥.":~.4.-t.¢':3£ 1\.J\ CO J\J.C» iaiixv f " ' i i ¢ £Jn4..¢.»\_»~1 H: ..Il\...¢u...-»

i*"1u'r'£r £"»=z'\ :Ar ¢*..':x:¢.c; *r.°'\ no 5*-.QQ1 %p1 L21..»4'i §nnir"% ref yrnr ;1\.':~.i¢:4¢_II-mrrh-Mgr 6841 £_jr¢-i--Ii .-4811 z 11 li-*3§°*ai5 »-* .:~.
.9 48-.¢-\ An \¢\»*»»»-\¢».»°»*\

\_» 9 *r ' .*. * »"':is .9 4. a.. J'85 aw!-a 4.... -.
1.. I

\- I

0 i* a I A r

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 8  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,

"nm mF-v e-"nail 'f PQ QS °h'=~c~hme°* fn'
mailmastet@azcc.gov

11

Jesse Newman
13557 E 49th Lm
Yuma AZ 85367-6512



V

YOUR NAME

O' Q K 4 /
DATE

_ 63'99
#244

6" .36

ADDRESS, CITY, STATE AND ZIP

/3 7 8 L 2 5 5
YOUR PHONE NUMBER

92sf- 90 4
5,-

DOCKET YOU WISH TO COMMENT ON:

Fm c>f>e A 1-T Cfecls 6;

DOCKET NUMBER

# W S - 0 3 4 7 8 A - 0 8 . - 0 4 5 4
nCASE Q UTILITY NAME

t---'-°---

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR E-MAIL ADDRESS

.--»---

r

1s
33
g
18
3

I

aJax 194

E x wssf of

H494

be/
T/H/1 /< /Z _
//7 1/968 /V`

V/v€/.r M7/_§` Za/'<1?5

ENTER YOUR COMMENTS HERE:

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers -.'8eivices arm for
complaints, inquiries or general inquiries.

é al-5 46

4? JQv9//9

, . . . V
. I f  you need addfbonal space for  your  comments ,  p lease use the wnt lnuat lon page below.

//7 ./ W/7- Z'!e
//7 '54/5 /€~EZIPr

Aw///"/s 4/
/ ; /MZ 54/J

IZ/-/779

5 9 / v b * / » ; ? Z ` ;

ZN Fe sq//,tar /
/a Z`9
/ MY

F49/9? 79,
6 w/7 / n t€/"4"'Z

/ /79 mms!

24 r
MQW 7/
z'

777 •

#Lulu M. I vy ,gr
3493 E 52na§Y
"ma, Az 85367

1

33
l
i

Tinfis form may be completed electronica!/y, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007 ,

I



nor
.A 4YOUR

4 1;_ L) / 5.
A \

DATE

3 /~©9
mo up

r

R a

ADDRESS, ClTY, STA
?~°-seq , . *°""32°'3;*e"§ /8

4
9I I n 4

ON:ooclcsr YOU WISH TO
" '.p- ....»

§§¢h F1-rr :,,.1-;:°g:_ :":z

.nm»-ms9.9- .
'2.-. r.4§.:-js:°: n...=,*: *

I  I I Rafe §;8Ci'338i3e dP r
i 2-934?8A-0s-0454

m f s f b n n w a n n a b e u s e d r o r p v b m H = ° m m € " ¢ s p ° ' f a " ' " " 9 f ° " ¢ ' ° ' * " * ° p ° " " ' " 9 ° " °
only  Pl lease be sure  to  retémence me appmprfate  ctzcfaet  numbers your  comments are
58388 ff pwsrzp i iy .  958888 use 81a ' I f - -....=.-
complaints, inquinhls organaaul inquniies.

Arizona CorporationCommissar.
1"ul3Jlic Comment Form

'1

for

S H E

$..\il

i

J

'f.6LI'Fl PGSiTlON ON E oocxcar

8 THER Q",P CON

8-

4 eAsE CR UTILXTY NAME

9 Far West Water and Sewer, Yuma Arcana
L ADDRESS

9341 iG7>~»<f Qrun Ne . C .c L

ENTER YOUR COMMENTS HERE;

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

8g
Water and Sewer Co., would like to ask the Asizsrxa Corporation Commission to NOT
..PF-"F3.GVE the application submitted by Fai wa==8% wars? =81='i Sawer l3<:=-:=§e=.
845. ws-s347.8.'a-8a . I

'U F':»55°-.°.»I

1 There are approxxrrsaaeiy agua resaaaaiaai
E
g
1i

A. Far West provides Walter and sewer services to the Foothills area east of Yuma.
. Le 8"`" ' ' "  ' ,===¢==~<ereia8 cusicemers in this
g uiwineorporated area of 'fume County, who wcvuid receive a fate increase of over 288%
I ever 2 nested Lhsee years Grace gnnmvqrj this new rate will be the permanent rate

p m - 1 .\-Eu .|.:.... , , . _,..1.:1 '

I

. r' .
Nina '.¢i.a:a ..u» 4. Ina Far '.r':aa°.t dacidgs an raise tea names again.

Please see the Next 2 Pages
If you need additional space for your comments, please use the ecntinuation page below.
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Arizona Corporation Commission, Consumer Sentioes Section, 1200 W. Washington St.
Phoenix,IA:izo-na 85087,
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts 1-red September 9, 200B that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. ln 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which mnslsrs of 219 sites with two RV hookups inducing Electrical service,
sewer dump & Walter on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Venter Residents wrrenlly flock to Yuma because Of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially alliieded by this increase because for 6-8
months out of the year they pay for their sewer tees despite bing unable to flush their
toilets because they have returned to their primary residence.

. F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed cold potentially force
many people to sell or foreclose. VVIU1 the housing market as it is today, this will only
add to the declining economy.

In Conclusion
¢ We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is ds being requested as a direct result of
negligence on the part of Me Water Company, Fawurest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
o We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Coup in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notjustitied. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of sarlietty. We do feel it is possible that Farwest is trying to otflSet the
costs incured by the parent Companies new development on 48th Street. Their lack of
sales and poor inviesrtments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the wee they would not be requesting this aid currently.

Gther Cities in Arizona* have been investigated and it has been found that they have
seen rate incl*=ae='=of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot aftura this increase. We hope you will
.consider our ooncems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rarte increase of 5% total inmated Jan. t, 2009): $14.68lmonth
Tucson:$23.51Im0nth Rate Increase of 9.5% initiated July1, 2008
Phoenix: $28.50lmonth Pnowosed Rate increase of5%
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3
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission tO NOT
APFROVE the appiioation submitted by Far was? waiar =8.no* Sewer Compaq a _ Es-*=8<si
3-58. WS-88473n*:-88-""' EI .vi •

1

:

A. Far West provides water and sewer services to the Feothiiis area east of Yuma.
Q T8ll&i& are appf=;mi:asaieEy resiéerriiaé :52 aa;=.naT¢sa'c§aE customers in this
I unirzcsarpoiated area of 'fume County, who wuuid receive a rate increase of over 288%

war Se period *.free years Once approved rate wt!! be Laze permanent rate
| a11u um w..»...;e -fn... | 81 uviiai decides is mize the rates again.
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Please see the Next 2 Pages

If you need additionalspace for your comments, please use the continuationpage below.
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Arizona Coiporaion Commission, Consumer Serv ices  Sect ion, 12oo W. Washington St.
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the sendces until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We spearlate tllat this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on edi site. This is phase one of the pmjed with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Planet needed to support this new
development?
E.Venter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase .
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population wlll be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to tush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there e still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people in sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't tee! that Current wstcmas should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel tllat this increase is also being requested as a direct result of
negligence on the part of the Waite' Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to pnevem numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONT!NUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
o We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2008 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should hare focused on, but instead tlley recently
increased their lagoon by 300 percent .

THEREFORE, we feel that this enormous increase is notjustitied. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water 8. Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of satiety. We also al it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable .and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of Febmaly, zoos

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.81/month Rate increase of 9.5% iniiiaried July 1, 2008
Phoenix: $28.50Imonth Proposed Rate increase of 5%
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Roy and Karen Hollandsworth
13566 E 55'" DR
Yuma AZ 85637

March 2, 2009

Arizona Corporation Commission
Consumer Services Station
1200 West Washington
Phoenix AZ 85007

Re: Docket No. WS-0347/A-08-0454

We are opposed to the proposed increase in the water/sewer rates by Far West Water &
Sewer Company. The proposed increase in rates is ridiculous. The first year it proposes
a 150% increase over current rates, the second year a 195% increase over current rates
and the third year another increase. The residential rates would go from $21.75 a month
to $74.32 a month in a three year period. A majority of the residents on the water/sewer
system with Far West Water & Sewer are elderly retired fixed income homeovmers. A
reasonable rate increase would be understandable. With the economic conditions that are
affecting our country this does not seem reasonable at all. Far West Water & Sewer
should put in for some of this federal stimulus package that is supposed to be for
infrastructure and increase jobs.

O



0YOUR NAME
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f s 6
ADDRESS, CITY, STATE AND ZIP

9'\'~\*\'D 3%.*J29\cLc£ Quo 8
YOUR PHONE NUMBER
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water 8¢ Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a 9 o`

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be 'completed electronically, printed and mailed to:
Arizona .Q0[P,9[81i9r! Qommission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

I
You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation CoMmission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8t S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Farwest Water 8 Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8<HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
.many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to. compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8¢ Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation CoMmission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Vihthin Five Days

Fax:

Opinion No. 2009

Complaint Description:

77259 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Robert Leavitt
Robert Leavitt Home:- I

Work:(000) 000-0000

Yuma

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367 E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

*********FAR WEST WATER & SEWER CO'**********

YOUR NAME: Robert Leavitt
DATE: 3 Mar 2009
ADDRESS, CITY, STATE I
YOUR PHONE NUMBER:
DOCKET YOU WISH TO COMMENT ON: Request for Emergency Rate Increasely
DOCKET NUMBERs WS-03478A-08-0454
CASE OR UTILIW NAME; Far West Water and Sewer Company
YOUR POSITION ON THE OCKET PRO 0 CON X Other0
youR E-MAIL ADDRESS _

ENTER YOUR COMMENTS HERE:
Far West Water and Sewer C. (FWWS) customers are protesting the application submitted by them, docket WS-
03478A-08-0454. According to a joint News Release from ADEQ and Arizona Attorney General's office, FWWS
has had long standing violations. The neglect of their responsibility to maintain their sewer system resulted in
their present crisis. This was a result of inadequate planning by FWWS to maintain compliance resulting in the
company's chronic lack of compliance. Now the ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Opinion noted and docket in SW-03478A-08-0454. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2 0 0 9  -  7 7 2 5 9
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Within Five Days

Fax:

Opinion No. 2009

Complaint Description:

77122 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First:

Emest

Last:

Washington
Ernest Washington

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip

CBR;

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone: _

-----Original Message-----
From: Cheryl Washington [mail
Sent: Thursday, February 26, 200
To: Utilities Div - Mailbox
Subject: Docket # WS03478-A-08-0454 and WS03478-A-08-0608

Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case only. Please be sure to
reference the appropriate docket number so your comments are filed in the docket promptly. Please use the
Consumers Services Assistance Form for complaints, inquiries or general inquiries.
Step 2
YOUR NAME Ernest Washington DATE February 27, 2009

ADDRESS, 10360 Summer Avenue, CITY, STATE AND ZIP Yuma Az 85365 YOUR PHONE NUMBER 928-
345-9358

DOCKET YOU WISH TO COMMENT ON: WS03478-A-08-0454 AND WS03478-A-08-0608 DOCKET
NUMBER same

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET Far West Water, Yuma AZ

CON

YOUR E-MAlL ADDRESS washington979@earthlink.net

Step 3



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

ENTER YOUR COMMENTS HERE:
If you need additional space for your comments, please use the continuation page below.

This increase is excessive when compared to comparable rates for surrounding communities. There has been
no explanation offered for the purpose of these funds.

Step 4
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or
You may e-mail it as an attachment to:
mailmaster@azcc.gov
Arizona Corporation Commission
Public Comment Form
*End of Complaint*

Utilities' Response:

Investigators Comments and Disposition:

I replied by e-mail with the following:

Dear Mr.Washington

I received your e-mail regarding the proposed rate increase application for Far West Water and Sewer
Company ("Company"). I appreciate the time that you have taken to express your comments regarding this
matter.

Your letter regarding the Company's rate case has been entered into our database and filed with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commissioners will consider your comments before a decision is rendered in the Company's application.

The concerns raised in letters received from customers will assist the Commission in the review of the rate
application. The Commission's independent analysis of the utility and its rate request attempts to balance the
interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

You may call me toll free at 1-800-535-0148 if you have any questions regarding this matter.

Sincerely,

Reg Lopez
Public Utilities Consumer Analyst ll
Utilities Division

I e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and
have this docketed towards docket no. WS03478-A-08-0454 only, under Far West Water 81 Sewer. File closed.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 _ 77122
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Within Five Days

Phone:- I

Opinion No. 2009

Complaint Description:

77122 Date: 3/2/2009

08A Rate Case Items - Opposed

N/A Not Applicable

First:

Emesi
Last:

Washington
Ernest Washington Home:(000) 000-0000

Work:

Yuma

Az

CBR:

Complaint By:

Account Name:

Street:

State: Zip:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

COhtBCt Name:

Nature of Complaint:

Contact Phone:

-----Original Message-----
From: Cheryl Washington [mailtomi
Sent: Thursday, February 26, 2009 7:24 PM
To: Utilities Div - Mailbox
Subject: Docket # WS03478-A-08-0454 and WS03478-A-08-0608

Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case only. Please be sure to
reference the appropriate docket number so your comments are filed in the docket promptly. Please use the
Consumers Services Assistance Form for complaints, inquiries or general inquiries.
Step 2
YOUR NAME Ernest Washington DATE February 27, 2009

ADDRESS, 10360 Summer Avenue, CITY, STATE AND ZIP Yuma AZ 85365 YOUR PHONE NUMBER 928-
345-9358

DOCKET YOU WISH TO COMMENT ON: WS03478-A-08-0454 AND WS03478-A-08-0608 DOCKET
NUMBER same

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET Far West Water, Yuma AZ

CON

YOUR E-MAIL ADDRESS washington979@earthlink.net

Step 3



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

ENTER YOUR COMMENTS HERE:
If you need additional space for your comments, please use the continuation page below.

This increase is excessive when compared to comparable rates for surrounding communities. There has been
no explanation offered for the purpose of these funds.

Step 4
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or
You may e-mail it as an attachment to:
mailmaster@azcc.gov
Arizona Corporation Commission
Public Comment Form
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

I replied by e-mail with the following:

Dear Mr.Washington

I received your e-mail regarding the proposed rate increase application for Far West Water and Sewer
Company ("Company"). I appreciate the time that you have taken to express your comments regarding this
matter.

Your letter regarding the Company's rate case has been entered into our database and filed with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commissioners will consider your comments before a decision is rendered in the Company's application.

The concerns raised in letters received from customers will assist the Commission in the review of the rate
application. The Commission's independent analysis of the utility and its rate request attempts to balance the
interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

You may call me toll free at 1-800-535-0148 if you have any questions regarding this matter.

Sincerely,

Reg Lopez
Public Utilities Consumer Analyst II
Utilities Division

I e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and
have this docketed towards docket no. WS03478-A-08-0454 only, under Far West Water 8= Sewer. File closed.



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Comments*

Date Completed: 3/3/2009

OpinionNo. 2009 - 77122
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

77184 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Jason & Kayla Holiman
Jason & Kayla Holiman Home:(000) 000-0000

Work:

Yuma

AZ

Complaint By:

Account Name:

Street:

City:

State: Zip: E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Phone:_

Nature of Complaint:

(Docket No. WS-03478A-08-0454)

BASED ON THE FOLLOWING INFORMATION, we the customers of Far west
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8IHS Development Co.
just started.

D. H 81 S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service

an
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class . If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
o We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
o We believe they have not suggested this because it would reduce the parent
Company's building profits , in part due to the recession limiting the build r's inability to
charge more than the market will bear.
o We further feel that this increase is also being requested as a direct result of
negligence on the pan of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.
o We the customers of Falwest do not feel that is a cost that should be transferred to
current customers.
o We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8. Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.
Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 1st day of March 2009



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson : $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77184


