
March 6, 2009

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0608

Please docket the attached
case.

Filed by. Utilities Division - Consumer Services

To: DocketControl

Customer comments can be reviewed in E-docket under the above docket number.

COMMISSIONERS
KRISTIN K. MAYES . Chairman

GARY PIERCE
PAUL NEWMAN

SANDRA D. KENNEDY
BOB STUMP
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- Customer Comments

customer comments OPPOSING the above filed rate
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond within Five Days

Phone: Fax:

Opinion No. 2009

ComplaintDescription:

77292 Date: 3/6/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Richard & Lois Reimers
Richard & Lois Reimers H0mej

Work:(000) 000-0000

Yuma

AZ

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367 E-Mail

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

Concerning Docket Number: WS-03478A-08-0608
WS-03478A-08-0454

Richard & Lois Reimers 03-04-2009
13521 E. 54th Drive, Yuma. As
Far West Water 8. Sewer rate increases WSO 3478A-08-0608

WSO 3478A-08-0454

Far West Water 8. Sewer CON

Far West Water 8. Sewer originated as a subsidiary for and by H 8. S Developers when developing the RV and
home lots east of Yuma, As. The company originally sold lots near $1500 per site and are currently selling lots
$80,000 to $100,000. In my experience with developers, they are supposed to provide water and sewer
expansions as they continue to develop and sell more sites, as well as curb, gutters, and various other site
improvements as required by local jurisdiction. l personally have in excess of 30 years experience in real estate
support businesses.

The H & S Developers / Far West Water & Sewer have a captive audience that has already been gouged once
by increasing fees from use during occupation months for part-time residents, to year around fees according to
ownership. We cannot install a septic system, hence we would have to pay the fees or sell our properties.
Either way will create a hardship for many homeowners either seasonal or year round. Raises of 109.6% and
252% are extremely unreasonable for the majority of fixed income property owners.

H 8¢ S has completed several new subdivisions since we originally purchased our site in 1999 without



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

substantially increasing sewage plant capacities. The lots were originally sold with the covenant that two sewer
connections would be used. What is being done about those that abuse this right? In a one block area, l have
counted six or more lots with more than three sewer hookupsin use. why should those of us not in violation be
expected to pay for those who abuse this system? Why has Yuma County continued to allow these expansions
without requiring H & S to provide adequate sewer disposal services?
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Opinion noted and docketed in WS
*End of Comments*

-03478A-08-0608 and WS-03478A-08-0454. closed

Date Completed: 3/6/2009

Opinion No. 2o09 _ 77292
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ADDRESS, CITY, STATE AND ZIP
C13733 _>.Hfv€, 14-415 L/W'*"°*-.f9z,

29367 .192 ' 3562

YOUR PHONE NUMBER

'rays `¢ 5 4 4

DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608

CASE OR UTILITY NAME

Far West Water and Sewer Company Q •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

C;¢9vy1
YOUR E-MAIL ADDRESS

al Irene. I @_J ¢»Lt»<r>. <é ne1&/mf M O

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their pres, nt crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryourcomments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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DATE .
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ADDRESS, CITY, STATE AND ZIP

1 iw3 3 - Huh,

YOUR PHONE NUMBER
9 2 2  s o  3 4 2  ~ 9 8 § 2 Q

DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y PRO CON

YOUR POSITION ON THE DOCKET

•  OTHER

YOUR E-MAIL ADDRESS

Ckl_,./r 'tl1hl1-._ LLmc9 r Q_é>l'Yl 9891mTI4 {\tO

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d '  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t.  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

.8
L Arizona Corporation Commission

Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e a p p r o p r i a t e d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v



YOUR NAME

I" 4/7//7./1
DATE

3 -8 /~ 800
_
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ADD ESS, cry, STATE AND ZIP
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5367
YOUR PHONE NUMBER

949- 3=/2 »/44 6
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 _ 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

>.4. Arizo a Co oration Commission
N . uP 8l¢h¢»w 1¢uw1#9
P u b l i c C o m m e n t F o r m I.2560 3. e4u~4 4

4u»w» ,4385367

Step 1

I

I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prompts/, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

I
I Step 2

Step 3
ENTER YOUR COMMENTS HERE:

i

If you need additional space for your comments, please use the continuation page below.

Step 4

mailmaster@azcc.gov

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

or /71a  i  +~  vs 4

You may e~maiI it as an attachment to: $7310/' QQ Lon
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DOCKET YOU WI T̀o COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

,OCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y 9PRO CON

YOUR POSITION ON THE DOCKET

6 OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e , F W W S h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

I
r
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

E\lzabeth M & DaNny L Greenhalgh
.10544 E34m St
Yuma A; B5365

You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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3ON,E M\LLER
DATE

3-02-09
»1l'° I CITY, STATE AND ZIP

ms 83 E. 4b*l*. STr@®T \(\,LYYll8 As 85381
YOUR PHONE NUMBER

(928) 342~7<mb
• U Wl$H TO COMMENT ON:

Request for an Emergency Rate Increase
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8A |». TILITY NAME

Far West Water and Sewer Company
OTHER

YOUR posmon ON THE DOCKET
PRO O con

No\oo\onwz@6Lol,com

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

i g, 5"":
LJ 4. 47 .*

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Cczzvsumers Services Assistance ~*cJn*n

lr"4¢ , #1
"w ' , ye**v /1.

ENTER YOUR COMMENTS HERE:

If you need addftionai space foryour comments, please use the continua fion page below,

3i9;3

This form may be oompieted electronically, printed and mailed Io;
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmas§§ r@azcc.qov
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youR NAME
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DATE

•Wpm{LV\ 1/1
|
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ADDRESS, CITY, STATE AND 21

x $3 8. UA0 1° T uwaA;3 17
YOUR PHONE NUMBER

949 0: IN
CKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON •  OTHER0
YOUR E-MAIL ADDRESS

r9A9 voléSf §@A@\,

F a r  W e s t  W a t e r  a n d  S e w e r  C o . ( F W W S ) c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

"~¢ §".f*~ P'"=
=ll_8~4  ' 3 § J

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

C o n s u m e r s  S e r v i c e s s88§8I8:"34& § 8§';?E

m n

r-J
"-If
\*\

ENTER YOUR COMMENTS HERE:

I f  you need addit icznaf  space for your comfwenfs,  please use the con i i rzuat iari  page beicwv,

i""1 . ¢8£8§J '49

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ;
8?

Y o u  m a y  e - m a i !  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ . a z c c . g o v



YOURNAME I0/'7"4»m 5///49

% /I92, 9574;
ADDRESS,CITY, STATE AND ZIP 4

/1322 S`.- Mfg? I2/8 ZN
YOUR PHONE NUMBER

9 2 9 ) 3 9 - < I / m

DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y QPRO CON

YOUR POSITION ON THE DOCKET

, • OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e me r g e n c y "  wa s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g b y  F W W S  t o ma i n t a i n  c o mp l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

ENTER YOUR COMMENTS HERE: 7T841 I/Lau/9teP>84, /*4js°¢€ /4

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



YOURNAME

L 06 Q g1¢ LD QQ -5/.3/ac]
ADDRESS, ClTY, STATE AND ZIP ~r a

13 4 4,7 E SO / \Qv .`4V 3g
YOUR PHONE NUMBER

39- 471-/4;40
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9
YOUR POSITION ON THE DOCKET

PRO CON 6 OTHER
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A _ 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  wa s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

Arizona Corporation Commission
Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
# l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  Co n s u m e r s S e r v i c e s  A s s i s t a n c e  F o r m . for
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

if you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  ma y  e - ma i l  i t  a s  a n  a t t a c h me n t  t o :
m a i l m a s t e r @ a z c c . q o v

in
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YOUR PHO E NUMBER

98 ,3,9;'~45"é 7
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTIL\TY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 1
YOUR POSITION o THE DOCKET

PRO CO OTHER¢~
YOUR E-MAIL ADDRESS

.... ~~
1.

w/

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A-08-0608.According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "'sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services AssistanceForm for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

If you need additional space for your comments, please use the continuation page below.

Arizona Corporation Commission
Public Comment Form

Step 2

Step 1

Step 3

Step 4

E'I38N'l*-EET!! 5. 6A3".""S

l3..2r"

éuRGi1A, CCmLG. 59018

K 4

You may e-mail it as an attachment to:
mailmaster@azoc.gov



YOUR NAME
»
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DATE

9.-09
1ADDRESS, CITY, STATE AND Zl

AZ. 86347191415 e.69 to Lu. Vu
YOUR PHONE NUMBER

229-auéfo3ae
DOCKET YOU WISH TO COMMENT O

Request for an Emergency Rate Increase
DOCKET NUMBER

W S - 0 3 4 7 8 A - - 8 - 0 6 0 8
CASE OR UT\LlTY NAME

Far West Water and Sewer Company
I

YOUR posmon ON THE DOCKET

PRO CON OTHERQ J
YOUR E MAILADDRESS

gTuilV u=Fam @ Act.. Q 0/A

Far WestWater and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71~17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

.>

,.. Arizona Corporation Commission
Public Comment Form

Step 1
I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I.

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addlTional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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ADD SS, ow, STATEA Dzl
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YOUR PHONE NUMBER

929 4' 193
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 1 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

/ ,4
I

YOUR E~MAlL ADDRESS

A J /

Far  West  Water  and  Sewer  Co.  (FWWS)  cus tomers  a re  p ro tes t ing  the  app l ica t ion
submi t ted  by  them, docke t  number  WS-03478A-08-0608.  Accord ing  to  a  jo in t  News
Re lease  f r om ADEQ and  Ar izona  A t to r ney  Gener a l ' s  o f f i ce ,  FW W S has  had  long
s tand ing  v io la t ions .  The neg lec t  o f  the i r  r espons ib i l i ty  to  ma in ta in  the i r  sewer  sys tem
resu l ted  in  the i r  p resent  c r is is .  The  a l leged "emergency"  was  a  resu l t  o f  inadequate
p lann ing  by  FWWS to  ma in ta in  compl iance ,  no t  a  "sudden change"  as  quo ted  by  the
company  us ing  Op  A t t ' y  Gen .  71 - 17  a t  13 .  Th is  does  no t  cons t i tu te  an  emer gency
because i t  was  not  brought on sudden ly ,  bu t  ra ther  was a  resu l t  o f  the  company 's
chron ic  lack  o f  comp l iance .  Now tha t  ADEQ has  requ i r ed  them to  bu i ld  adequate
fac i l i t ies ,  they  wan t  the  cus tomers  to  pay  fo r  the i r  mismanagement .  P lease  vo te  NO as
th is  is  not  an emergency .  Any f inanc ia l  hardsh ip  appears  to  be assoc ia ted wi th  poor
management and therefore ,  is  not  the respons ib i l i ty  o f  the i r  cus tomers .

Arizona Corporation Commission
Public Comment Form

Step  1

Th is  fo rm shou ld  be used for  pub l ic  comments  per ta in ing  to  a  spec i f ic  pend ing case
on ly .  P lease be sure  to  re fe rence the  appropr ia te  docket  number  so  your  comments  are
# led  in  the  docket  p rompt ly .  P lease use the  Consumers  Serv ices  Ass is tance Form fo r
compla ints ,  inquir ies  or  genera l  inquir ies .

Step  2

H
l

ENTER YOUR COMMENTS HERE:
Ste p 3

r

If you need additional space for your comments, please use the continuation page below.

Ste p 4

This  form may be comple ted e lec tron ica l ly ,  p r in ted and mai led to :
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices  Sec t ion ,  1200 w .  W a s h i n g t o n S t .
Phoen ix ,  Ar izona 85007,
o r

You may e-mai l  i t  as  an a t tachment to :
mai lmas te r @azcc .gov



YOUR NAME

4 M/44; /44'
DATE

3/,2 f ,Qw*7%

Z-

ADDRES I y, STATE ANDZIP

/8293 9 3 f/
YOUR PHONE NUMBER

9/4 799' <8833
./DOCKET YOU WiSH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y OTHER

YOUR posmon ON THE DOCKET

PRO c o n 'b

o, r

YOUR E-MAIL ADDRESS

, ask 0 f/ 624

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e me r g e n c y "  wa s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

Arizona Corporation Commission
Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u mb e r  s o  y o u r  c o mme n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h e  Co n s u me r s  S e r v i c e s  A s s i s t a n c e  F o r m f o r
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a *sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

This  form should  be  used for  publ i c  comments  perta in ing  to  a  speci f i c  pending case
o n l y .  P l ease  b e  su re  to  re fe ren ce  th e  ap p ro p r i a te  d o cke t  n u m b er  so  yo u r  co m m en ts  a re
f i l e d  i n  th e  d o c k e t  p ro m p t l y .  P l e a s e  u s e  th e  .  , . 1, -_ . ; » 1 fo r
complaints,  inqui r ies or general  inqui r ies.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op AtTy Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

""\*4 4
5

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Consumers Servifrzes Assisiarzw Form
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ENTER YOUR CCMMENTS HERE:

If you need addifionai space for your comments, please use the contirzuatior: page belch,
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section,
Phoenix, Arizona 85007,

1200 w. Washington St.

839

You-may e~maii it as an attachment to:
n*\ailmaster@azcc.gov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington sf.
Phoenix, Arizona 85007;
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You may e-mail if as an attachment to:
mailmaster@azcG.qov
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Far West Water and Sewer Co, (FVWVS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71 -17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement, Please vote NO as
this is not an emergency. 'Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
P u b l i c  C o m m e n t  F o r m

S369

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Gonsurrfers for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the conifnuatfon page below.
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This folTn may be completed electronically, printed and mailed for
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
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mailmaster@azc:c.(Jov



YOUR NAME 6

54/KLE7' `/6'67TEA v/x9
DATE

,?'27f 1869

.25/5'6 .4
ADDRESS CITY, STATE AND ZIP

P. 0. 84» Yuma, 82 95547
YOUR PHONE NUMBER

9237.24+181 'J
noel<ET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

WS-03478A-08-0608
CASE O.R UTIUTY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR posmon ON THE DOCKET

PRO CON OTHER.¢O
YOUR E-MAIL ADDRESS

mmP42 28 /to n/L-swv(

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form
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iThis form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers for .
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FV\IWS) customers are protesting the application
submitted by them docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

4
s

I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services essisience Fermfor
complaints, inquiries or general inquiries.
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February 21, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket' Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of Me business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

(4/mA/4 L-8,4267
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Nancy B. Wunsch
10380 E. 37"' Place
Yuma AZ 85365

March 1, 2009

Docket Control
1200 W. Washington
P hoenix ,  AZ 85007

Re: Docket No. WS-03478A-08_0608

As a retired widow living on Social Security I would like to express my concerns
regarding the sewer rate raise proposed by Far West Water. I feel I speak for many
people in my situation.

While I realize that many businesses feel the need to increase the price of services, I
believe the Far West Water increase very extreme and unfair to many people, and will
create a financial problem for many like myself.

The rate for residential sewer service will be $45.59 and the recreational vehicle rate will
be $11.40. I live alone on an average sized lot, yet park spaces are much smaller and can
hold as many as 3 to 4 recreational vehicles on the same area as a home In those RV's are
usually 2 people. Therefore the lots can occupy as many as 6-8 people. As with myself,
they all take showers, cook, clean, flush toilets and in general need to use water which
goes down the drains as well as any residential home use. This rate change I find very
unfair. In California, sewer charges are based on the amount of water used. Perhaps this
would be a fairer way of pricing for everyone.

While I understand that businesses cater to the winter visitors, the residents that live here
year round should be equally considered as we are the ones paying year roLuld.

Hopefully this matter can be settled in a fairer way to all concerned.

Respectfully yours

/

Nancy B. Wunsch
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Public Comment Form
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Please use the Core sumesns Se-nfices Assistance Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. " for
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

4

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE-.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1208 VV. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



February 18, 2009

Arizona Corporation Commission
Docket No. WS -03478A-08-0608

To Whom It May Concern:

I am writing this letter to inform this commission of my opinion in regard to the request for
emergency funds for the Far West Water and Sewer Company. First of all, there is no
information available as to why the iiunds are on an emergency request. What will they be
used for? Who determined that a 101 .02 % increase is justified? Why is this time an
emergency? It appears to me that the budget process at Far West is inefficient or not in
place at all. In my opinion, the rate increase is totally out of line in this time of economic
downturn. Also why are we the users asked to pay for the poor engineering and planning
of Far West?

Far West Water and Sewer should obtain its financial monies for its planned improvements
in the usual process through the banking industry, rather then Demand an unconscionable
rate increase from the users. Growth in Yuma County has been happening over a period
of time, it did not happen over night. Hence the poor planning and lack of budget process
by Far West. There are tenable rumors of misuse of funds and greed by Far West. This
issue of needed funds by Far West can not be settled by an unconscionable rate increase to
its users.

Sincerely,

4 7
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This form should be used for public comments pertaining
only. Please be sure to reference the appropriate docket I
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complaints, inquiries or general inquiries

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's oftioe, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as l
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-05021 According to a joint News

l Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result at inadequate

s planning by FWWS to maintain compliance, not e "sudden charge" as quoted by the
company using Go Atty Gen. Ti-'17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company

5 chronic lack at compliance. Now that ADEQ has required them to build adequate
i facilities, they went the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility at their customers.
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complaints, inquiries or general inquiries.

This form should be used for public comments pertaining to a specific pending case
only. Pleasebe sure Io reference the appropriate docket number so your comments are
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DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - _ 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y

YOURPOSITIONONTHEDOCKET
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "'sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potenijai"insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
CORSUITIEVSJ

The culTent consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

' \
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YOUR NAME

44/A/54690.4 4. 3587
ADDRESS,CITY, STATE AND ZIP .
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1YOUR HONE NUMBER

7.24-J'/07
85310DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S . - 3 4 7 8 A - 0 8 - 0 6 0 8
CASE O.R UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

.dCONPRO OTHER•
YOUR E-MAIL ADDRESS

/_/Far West Water and Sewer Co. (FWWS) custom s are protester e application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE!
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Arizona Corporation Commission
Public Comment Form

Step 1

Step 2

If you n e e d additional space for your comments, please use the continuation page below.

Step 4
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DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate increase

DOCKET NUMBER

WS-03478A-08-0508
CASE GR UTILITY NAME

Far West Water and Sewer Company PRO CON0
YOUR POSITICN ON THE DOCKET

9 OTHER

YOUR E~MAlL ADDRESS

A

5

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS~03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney Gerleral's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 Ar 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

/46

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriatedocket number so your comments are
:Wed in the docket promptly. please use the .;.5 for
compfainfs, inquiries or general inquiries.
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Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company ,

YOURPOSITIONON THE DOCKET

CONPRO THER

YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pendingcase
only.Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Step 2

f Z
Step 3

ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

Step 4
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE O.R UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET
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YOUR E-MAIL ADDRESS
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Far WestWater and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I I

Step 3
ENTER YOUR COMMENTS HERE:

/*

If you need additional space for your comments, please use the continuation page below.

S t e p  4
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for publ ic comments pertaining to a speci fic pending case
only.  Please be sure to reference the appropriate docket number so your comments are
ti led in the docket promptly.  Please use the Consumers Services Assistance Form for
complaints, inquiries or general  inquiries.

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your carnMents ,  please use the continuation paglia below,

S t e p 4

T h i s form may be completed dectmnical ly,  printed and mai led to:
Arizona Corporation Commission,  Consumer Services Section,  1200 w.  Washington St.
Phoenix ,  Ar i zona 85007,
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DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.03-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4
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DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR uTluTv NAME

Far West Water and Sewer Company PRO CON

YOUR PGSITION ON THE UOCKET

Q OTHER
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-D8-0808. According to a joint News
Release from ADEQ and Arizona Attorney General's office. FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
piarlning by pvvvvs to maintain compliance, not a "sudden change" as quoted by the
company using Op A'ci'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the companys
chronic lack of compliance. Now Thai ADEQ has required them to build adequate

g facilities, they want the customers to pay for their mismanagement. Please vote NO as
1 this is not an emergency. Any iinanciai hardship appears to be associated with poor
1 management and therefore, e not the responsibility of their customers.

i
9

T h i s form should  be used for  publ ic  comments perta in ing to  a  speci f i c  pending case
only. P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
Tiled in the docket promptly. Please use the -3 :.- `C-'.-;';sE°i'C` '-`~:» -f,';e.-...1'..5'ei5 '. :  =Jrr. f ;  for
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e ra l  i n q u i r i e s .

Lii~!TER YGU9 ,j{3\E»iwfl'8.NT3 "i'é8R1'i:
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3557 E. 38785355:
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y ,C OTHER

YOUR POSITION ON THE DOCKET

P R O  O  C O N
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. AcCording to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
pjannigg by FWWS to maintain compliance, not a "sudden change" as quote i t  e
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

?
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This form should be used for public comments pertaining to a Specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Consumers Services Assistance Form
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ENTER YOUR COMMENTS HERE

If  you need addit ional s pac e for your comments, please use the continuation page below.
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASEOR UTILITYNAME

F a r  W e s t W a t e r a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

•CON OTHERPRO 9
YOUR E-MAIL ADDRESS
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F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional s pac e f or  your  comments ,  p lease use the cont inuat ion page below.

Step 4
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F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - D 3 4 7 8 A ~ D 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o N c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m

i  r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  ' O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This  form should  be used for  publ i c  comments perta in ing to  a  speci f i c  pending case
only. P l e a s e  b e  s u r e to  re fe rence  the  appropr i a te  docket  num ber  so  your  com m ents  a re
fled in the docket PVOWIPWY. Please use the *Zia 1..;R;2é.€*l'<. - . fo r
complaints,  inqui ries or general  inqui ries.

*.r _ . !.. N 1Ir *.8Ji~' :?c8f-

Arizona Ccarpnraiun Commission
Public Comment Form .
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YOUR NAME

Q/0 r / cu 3'/,0 9

Aon 9 . T/37 '"/'/ 4, /' 4.74'»3;>'45
YOUR PHONENUMBER

589 97449 3 7
DGGKET YOU WISH TO COMMENT GN: /

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0PRO CON

YOUR POSITION ON THE DOCKET

@ OTHER

YGUR E-MML ADDRESS

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docketnumber so your comments are
Med in the docket promptly. Please use the " ' - '95, ~"-.¢rm
complaints, inquiries or general inquiries.
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Alrizfma C@8'po1~a°8an Commission
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-D3478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
pianrling by FWWS to maintain compliance, not a "sudden change" as quoted by the
sempany using Op Atty Gen. 71-'i7 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resift of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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YOUR NAME

?<8J2ef L1/65
DATE

ADDRESS, CITY, STATEAND AlF» :

/9541 E. L/(o M DQ ury§1,9 9538
YOUR PHONE NUMBER

51/ / - 999 #739
DOCKET YOU VWSH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DocKEr NUMBER

w s - 0 3 4 7 8 A _ o s - 0 6 0 8
CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YOUR PQSMQN ON THE DOCKET

PRO CON .d OTHER
YOUR E-Ma°\¥L ADDRESS

II/e5km eL.a¢m.80/

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e me r g e n c y "  wa s a r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n . 71-'17  a t 13 . T h i s  d o e s  n o t  c o n s t i t u t e  a n  e me r g e n c y .
b e c a u s e  i t  wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t ,  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

Arizona Corporation Commission
Public Comment Form

.889,9

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
i i / e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h e f o r
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

Co n su mers  S er -#ces A s s i s t a n c e  F a r m

f"'l,L . r-bn-3-{J Q'
ENTER y<>uR conv1mEnTs HERE:

If you need additional space for your comments, pieass use the coniinuafion page below.
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YOUR NAME

P 818

DATE

*/ 4 /' » 4Fri

§/;¢w7,<? 85343 if
ADDRESS, CITY, STATE AND ZIP

I ' _ 5 " ' - 9 " Lf 3 9 8 ' L A /

YOUR PHONE NUMBER

8'4,2 .- Q 6' */7
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y o
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAILADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Fom for
complaints, inquiries or general inquiries.

Patricia D. wight
10555 E 38th Lm.
Yuma. AZ 85365-7073Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.
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YOURNAME

IA * a-»Evc4 '<{H.1

DATE
4 A-13 o9

» ID RESS, CITY, STATE AND ZIP

I  O  4 9 .- F 1 l A v  < 1

YOUR PHONE NUMBER

51-148 70-44@0
I OCK OU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

IDOC TNU BER
WS-03478A-08-0608

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y C •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOURE-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Semices Assistance Form for
complaints, inquiries or general inquiries..

Swp 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4
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DT A fs,@ 3 '3--'67
ADDRESS; CITY, STATE AND ZIP

*Q,48 492. 39 ad. r

YOUR PHONE NUMBER

9-34 -/6
D CKET Y U WISH TO COMMENT ON:

Request for an Emergency Rate Increase

•D CKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company THER

YOUR POSITION ON THE DOCKET

PRo O con

>

YOUR E-MAIL ADDRESS

5  f l c o v '  / . 7 ) 1D -L.CD

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your commenzj Ase use the continuation page below.
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\.°"89*?/m M. 15784
DATE
3 . '»l_o9

R.

ADdREss, ciTy, STATE AND exp

1 2377 4 .iv3rL® 1~U Ww/'3 AL
YOUFQ PHONE NUMBER /
344> <2.,%o .iv 83 74

8538 DOCKET 9~4ulv1BER

W S - 0 3 4 7 8 A - 0 8 - D 6 0 8I
I

DOCKET YOU wisH TO CQMMENT CN:

R e q u e s t  f a r  a n  E m e r g e n c y  R a t e  i n c r e a s e
g YOUR pQS1T1ON ON THE DQCKET

= PRO CQN @ OTHERQ

CASE OR uTsuTy NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YGUR E-lv1A1L ADQRESS 3

I

4
g

T h i s  f n n n  s h o u l d  b e  u s e d  f c > r  p u b l i c  c o m m e n t s  p e r t a i n i n g  r o  a  s p e c i z 7 c  p e n d i n g  c a s e

o n l y .  P l e a s e b e  s u r e  l a  r e f e r e n c e  f a t e  a p p r o p r i a t e  d c c k e f  n u / T i l b e f  s o  y o u r  c o m m e n t s  a r e

W l e o '  i n  t h e  c r i c k e t  p r o m p t l y .  P l e a s e  u s e  t h e 1' f o r

c o m p i a i n f s ,  i n q u i r i e s  o r  g e n e r a l  i n c g u i l f i e s .

F a r  W e s t W a t e r a n d  S e w e r  G o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  e p p i i c a t i o r l
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 ~ 7 8 A - D 8 ~ 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l S  o i ° 8 c e ,  F W W S  h e s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e r n e r g e r i c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F v v v v s  t o  m a i n t a i n  c o m p l i a n c e ,  r i o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A r t G e n .  T i - i T  a t  1 3 . T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e m u s e  i t  w e e  n o t  b r o u g h t  o n  s u d d e n l y ,  l o u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w e n t  ' t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  i \ l C =  a s
t h i s  i s  n o t  e n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  e n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .
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youR~A";;W L H I»/0977544 DATEa l_ <><7

ST' \/um 14
ADDRESS, CITY, STATE AND ZIP

'  . . .I 27 as - 12 L(7 TM
DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

YOUR PHONE NUMBER

°1z%.5~l@ .767

CASE OR UTILITY NAME

Far West Water and Sewer Company
3 YOUR POSITION ON THE DOCKET

5 co w et OTHERPRO O
YGUR E-MAlL ADDRESS

5
Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A~D8~0608. According to a joint News
Release from ADEQ and Arizona Attorney Generals office, FWWS has had long
standing vioiatisns. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result et inadequate
eierining by FVVWS to maritain compliance, not a "sudden change" as quoted by the
company using C333 Ae'y Gen. ?147 at 13. This does not constitute an emergency
because if was not isreugNt on suddenly, but rather was a resift et time company's
irenic lack of compliance. New that ADEQ has required them to build adequate
iaciiities, they went the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with peer
management anti therefore, is not the respensibiiity at their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comment's are
died in the dcckef promptly. Please use the w .. _. - .. :. for
complaints, inquiries or genera/ inquiries.
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YOUR NAM .

I'74/44 v /4- 98764599
DATE

3-4 .QS
ADDRESS, CITY. s ATE AND ZIP 4 II 25/ 3 8 44-TH wi- »/W4

YOUR PHONE NUMBER

9z'8-?;a5 97 :3 "I
DOCKET you WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03-478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company •PRO CON

YOUR posmou ON THE ooc\<Er
® OTHER (3

YOUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-D3478A-D8~0608. According to a joint News
Release from ADEQ and Arizona Attorney General's otiice, FWWS has had long

i standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
taciiities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This formshould be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
1'f1ed in the docket promptly. Please use The ii. 42..:_ Lars for
complaints, inquiries or general inquiries.
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YOUR NAME

2 . M/ 14/ '718/Z§t3*
DATE

3~~1,0 '7

rocs»<ET YOU WISH TO COMMENT ON:
R e q u e s t  ' F o r  a n  E m e r g e n c y  R a t e  i n c r e a s e

DOCKET NUMBER

W S - D 3 4 - 7 8 A - 0 8 - C 1 6 0 8
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i CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney Generate oNce, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op An* Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any tinanoia8 hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments peiiainirvg to a specitr: pending case
only. Please be sure to reference the appropriate docifei number so your comments are
i71ed in the docket promptly. Please use the .. 3" -. - -.
complaints, inquiries or gerserai inquiries.
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3--/-Q?
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DOCKET YOU WISH TO GOMMENT N:

R b e s t  ' f o r  a n  E m e r g e n c y  R a t e  i n c r e a s e

uocxer NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y oPRO CO

YOUR POSMQNON THE DocKEr

e OTHER (3
YOUR E-MAIL ADDRESS

14 .é

Alrizana C<srpn1ra8on Commission
?u'b§i<: Comment ]Form .

T h i s form should  be used for  publ ic  comments perta in ing to  a  speci f i c  pending case
only . Pl ease  be  sure  to  re ference  the  appropr i a te  docket  num ber  so  your  com m ents  . a re
f i l ed  in  the docket  p ivmpi iy .  P lease use the "` ° ;-.';e.; : E r i n  f o r
complaints,  inqui ries or general  inqui ries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number ws_os478A-08-oooa. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long .
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate .
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. Ti-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company
chronic fuck of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Anynnancial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers,
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71,

ITS, STATE AND ZIP
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ADDRESS,

/86

YOUR PHONE NUMBER

|uDOCKET WISH TO COM 'NT :

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t W a t e r a n d  S e w e r  C o m p a n y 9
f
•

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Far WestWaterand Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planningby FWWS tomaintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
managem'ent and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4



YOUR NAME

Qme DE ¢\< QLAwX
DATE

a ~~<>9
8 ?

ADDRESS, CITY. STATE AND ZIP

I o 2 _ 4 ` " ( r v x c f ~ . a  go o  - _ ' >  A v i 8 3 3 6 9~l4ma
YOUR PHONE NUMBER

928.446»s656
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 - 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y 0
YOUR posmon ON THE DOCKET

PRO CON OTHER .
L I

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

forHied in the docket promptly. Please use the Consumers Services Assistance Form
complaints, inquiries or general inquiries.

ENTER YCIUR CGMMENTS HERE:

I f  you need addi t ional  space for  your comments ,  p lease use the conl inuat ior :  page below,

Arizona Corporation Commission
Public Comment Form
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I .159
DATE

3 _. 4~<>¢
YOUR PHONENUMBE

91%- 309- wb3\
ADDRESS, CITY, STATE AND ZIP

ADel E. Tillman
13446 E; 54th St.
Yuma AZ 85367DOCKET YOU wisH TO COMMENT ON: L

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company n

YOUR POSITION ON THE DOCKET

R o CON OTHER "QS
yo€ MAIL ADDRESS

c;~<\Q9-Q © LA:vv®, C/€f~v-

Far WestWater and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney Genera'l's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a"'sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es. ..

Step 2

Step 3
ENTER YOUR COMMENTS HERE-.

If you need additional space for your comments, please use the continuation page below.

S t e p  4



.IHA LE*( AM karon §Ku0m_S§ /Wzmft 3 840254
ADDRESS, CITY, STATE AND ZIP

\"5"7,9|- £53Rb LAME 'fume As 95364
YOUR PHONE NUMBER

4 9~34;~ 7749
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

1DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y O 'o

YOUR POSITION ON THE DOCKET

PRO CON OTHER
YOUR E-MAIL ADDRESS

M ( A \ \ . ( I DRm/S l w a r v m y  P m

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S ~ 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a i ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " ' s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

r Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p n ' a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

I

S t e p  3
ENTER YOUR COMMENTS HERE-_

If you need additional space for your comments, please use the continuation page below.
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5 PRO O cow QOWERG
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Far West Water and Sewer Company
YGUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0808. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long

I standing violations. The neglect of their responsibility to maintain their sewer system
resulted fn their present crisis. The alleged "emergency" was a result or inadequate
pferining by FWWS to maintain compliance, not a "sudden change" as quoted by the
cornseny using Op Atty Gen. ?`1-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the comperiy's
chronic lack or' compliance. Now that ADEQ has required them to build adequate
feciiities, they went the customers to pay for their mismanagement. Please vote NO es
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending ease
only. Please be sure to reference the appropriate docketnumber so your comments are
filed in #Ia docket promptly. Please use iN ;: :.- -jx.-41 5 - ,5'5}'1
complaints, inquiries orgeneral inq*uin'es.
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Arizona Corporation Commission, Gonsumer Services Section, 1200 W.
Phoenix, Arizona 85067,
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the airs . £933 cs:-rn for
complaints, inquiriesor general inquiries.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result at inadequate
planning by Fwwsto maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Geri. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they went the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Vihthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77258 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Robert Leavitt
Robert Leavitt

Yuma

AZ

Home:

Work:(000) 000-0000

CBR:

E-Mail

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:

*********FAR WEST WATER & SEWER Co'**********
********EMERGENCY RATE APPLICATION***********

YOUR NAME: Robert Leavitt
DATE: 3 Mar 2009
ADDRESS, cITy, STATE 4
YOUR PHONE NUMBER:
DOCKET YOU WISH TO ( OMM Request for Emergency Rate Increasely
DOCKET NUMBER: WS-03478A-08-0608
CASE OR UTILITY NAME; Far West Water and Sewer Company
YOUR POSITION ON THE DOCKETs PRO 0 CON X Other0
YOUR E-MAIL ADDRESS;

Far West Water and Sewer C.
(FWWS) customers are protesting the application submitted by them,
docket WS-03478A-08-0608.

According to a joint News Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system resulted in their present
crisis. The alleged "emergency" was a result of inadequate planning by FWWS to maintain compliance, not a
"sudden change" as quoted by the company using Op Att'y Gen 71-17 at 13. This does not constitute an
emergency because it was not brought on suddenly, but rather was a result of the company's chronic lack of
compliance. Now the ADEQ has required them to build adequate facilities, they want the customers to pay for
their mismanagement. Please vote NO as this is not an emergency. Any financial hardship appears to be
associated with poor management and therefore, is not the responsibility of their customers.
*End of Complaint*

Utilities' Response:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigators Comments and Disposition:

Opinion noted and docket in SW-03478A-08-0608. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 _ 77258
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Vihthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77250 Date: 3/5/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Del & Diana Hamberlin
Del & Diana Hamberlin Home:( -

Work: (000) 000-0000
Yuma

AZ

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85367

Far West Water & Sewer, Inc.Utility Company.

Division:
Contact Name:

Nature of Complaint:

Water

n/a Contact Phone: n/a

Del & Dianna Hamberlin 3/4/2009

Request for an Emergency Rate Increase
WS 03478A-08-0608

Far West Water 81 Sewer Company

PLEASE DO AN AUDIT before granting any requested increase by Far West Water & Sewer (FWWS)

1. By it's name, FWWS could be and most likely is co-mingling funds within it's water/ sewer utility

2. There maybe co-mingling of funds between said Utility and its other Company, H & S
Development/Construction Company.

3. The non-working owners (daughters of the original developer/owner) maybe taking wages and bonus from
said utility Company.

Are they profiting at the expense of the utility users.

4. Water is being taken from water tanks with the system and used for Dust Abatement by H 8¢ S
Development/Construction Company.

There are NO METERS on the tanks or the water trucks.

Is H 8. S being charges for said water or is the water being paid for by the sewer users and the water users?



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

5. Use of equipment has been seen on projects by H & S Development/Construction
Company and on Water/Sewer projects.

Is the use of the equipment being co-mingled between both Companies?
Who is paying for the gas and maintenance of said equipment?

6. Is the design of the original System and it's additions being overloaded by the use of added customers?
Whose paid for these added customers?

7. Were "Infrastructure Fees" collected from the developers of each new and old (Mesa Del Sol) subdivisions
that were added/allowed use access to said System?

Did H & S Development/Constructions Company pay infrastructure fees to FWWS?

NOTE: the City of Yuma charges an infrastructure fee of $5600 per lot.

Did FWWS charge and collect an impact fee from the developments that have been added to said System,
including the ownel"s other company (H & S Development Construction Company)?

8. l as told over the phone that FWWS could not provide me with reports regarding the Hydraulic flow (water
and the Organic flow (protein). I was told by a friend whose business is Sewer/Septic Systems that those
reports are available to customers. I wanted to said said reports of his for his review and comments

Far West Water & Sewer WS-03478A-08-0608
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and docketed in WS-03478A-08-0608. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 _  77250
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Within Five Days

Phone- Fax

Opinion No. 2009

Complaint Description:

77160 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

RussowDaniel
Daniel Russow Hom

Wol"k:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

-

From: Daniel Russow [mailto.
Sent: Friday, February 27, 2009 1:35 PM
To: Utilities Div - Mailbox
Subject: Public Comment Form on Docket No. WS-03478A-08-0608

Hello,
I have attached a public comment form on Docket No. WS-03478A-08-0608.

Thank you,
tel Russow

ume

Emergency Rate Increase (WS-03478A-08-0608)

I am a single property owner in the area serviced by Far West Water and Sewer. I have owned my home here
since June of 2008. I find the emergency rate increase by Far West Water and Sewer to be excessive and
unreasonable. I use on average, around 2000 gallons of water per month, hence putting little use on the sewer
system. To be charged a rate so high and equal to others who are using far more water that I is unfair. In an
economic tome where one is concerned with even being able to make a monthly mortgage payment , this added
increase in my water and sewer bill will be a financial burden that I and may others will find difficult to absorb. If
I had known that my water and sewer bill would be this high, I never would have bought a home in this area.
Please stop Far West Water and Sewer company from adding this excessive rate increase.
*End of Complaint*

Utilities' Response:

1



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigators Comments and Disposition:
I called the customer, left a voice mail message providing my name and toll free tel # for the ACC Tucson office,
and acknowledged his ACC Public Comment Form.. I expressed thanks for taking the time to express his
opinion and that his comments would be noted as a permanent record in this rate application. I advised his
comments would be considered before a decision is reached in this matter.

I e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and
have this docketed towards docket no. WS-03478A-08-0608 under Far West Water 81 Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009

OpinionNo. 2009 - 77160
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77178 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Serena Legnaioli
Serena Legnaioli

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ

Home:

Work:

CBR:

E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone: Q

(DOCKET no. WS 03478A 08 0608)

-

From: Serena Legnaioli [mailto
Sent: Tuesday, March 03, 2009 2:06 PM
To: Utilities Div - Mailbox
Subject: Far west sewer system RATE INCREASE in Foothills YUMA AZ

RE: FARWEST SEWER RATE INCREASE - FOOTHILLS YUMA AZ
URGENT!!!!

Rebecca Wilder - spokeswomen for ACC is quoted in the Yuma Sun Newspaper today as saying the sewer rate
increase would be especially unfair to seasonal residents.

THIS IS NOT TRUE!

The rate increase would be most unfair to the many, many single Foothills residents who live here year round
and call this their home and not a winter playground for their extra lot and rental income.

As a single year around resident I will be paying the same amount per usage of sewer as the couple who pull in
for six months. They expect the system to be able to handle the extra usage they bring in the high season but
don't want to pay for it.

Why should I have to pay extra for them? Then most of them bring in a rental rigs that stress the system even
more. They collect the rent on these lots but don't want to help keep the sewer system up to par.

I believe that at the very least registered voters in the Foothills should be exempt from the increase. We don't



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

use the Foothills as a seasonal resort - this is our home and many of us cannot afford to provide bigger sewers
for all of these extra people.

SENIOR FOOTHILLS FULLTIME RESIDENTS SHOULD NOT BE SHOULDERING THIS UPGRADE!
SEVENTY FIVE DOLLARS A MONTH WILL BE MORE THAN MY REAL-ESTATE TAXES! THIS DOES NOT
SEEM RIGHT.

I would really appreciate it If Rebecca Wilder corrected her statement. The seasonal residents are the very
ones that are causing the stress on the system that needs to be upgraded even the they only chose to use it for
less than the full year.

Hotels and resorts and all winter playgrounds have to maintain their utilities year round so they are available for
the high season. It is the same for the Foothills and those that use the systems for only the high season. They
have to pay their share to keep it at the level they have caused it to need.

Let all the lots that don't use the system in the summer get hit with a 'USE SURCHARGE" in the winter!
Something has to be done as to not make the residents shoulder this bill for the high season.
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator*'s Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009  -  77178
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Arizona Cm'nora8<on Commission
Public Comment Form

This term should be used For public comments pertaining to a specific pending case
only, Please be sure. fa reference the appropriate docket number so your comments are
fried in"the docket promptly. Please use the - . . " '
cempiainfs, inquiries or general inquiries
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted fn their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the compariy's
chronic lack Of* compiience.` Now that ADEQ has required them to build adequate
facilities, they went the customers to pay for their mismanagement. Pfease vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers
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eDocKEr YOU wISH TO MMENT o

Request for an Emergency Rate Increase
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

OTHERPRO CON4
YOUR E-MAIL ADDRESS

/9

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

ArizOna Corporation Commission
Public Comment Form

S5888
.4
i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Qcizsuirrers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 9

Step, 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
OF

You may e-rnaif H as an attachment to:
mai!master@azcc.Qov
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CASE OR UTILITY NAME
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

.>

4 Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Semices Assistance Form for
complaints, inquiries or general inquin'es.

Step 2

1 I I

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mailit as an attachment to:
mailmaster@azcc.gov
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R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company •
YOUR POSITION ON THE DOCKET

PRO CON •  OTHER
YOUR E-MAIL ADDRESS t
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NQ as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2
Jr

\ J

Step 3
ENTER YOURCOMMENTS HERE:

If  you need addit ional s pac e for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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DOCKET YOU WISH TO COMMENT ON: 1

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DOCKET
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A 0 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

/ o

YOUR E-MAIL ADDRESS
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F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A _ 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

4 8 . Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or ,

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate dodfet numbers your comments are
filed in the docket promptly Please use the COnsumers Services Assistance Form for
complaints, inquiries or general inquiries. _

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

v
I f  y ou  need add i t l bna l  s pac e  f o r  y our  c orhment s ,  p l eas e use the congduation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
or

You may e-mai! it 69 in atfaéhment to:
mailmaster(dlazcc.gov

I



,Dawn
YOURN ME

I/*4I"0m I

DATE

48- 05-09
ADDRESS, CITY, STATE ANDZIP

/4808 . '5' H° DEH/6
YOUR PHONE NUMBER

2 8 Z la/ ... la / of_
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company OTHER

YOUR POSITION ON THE DOCKET

P R O  O  C O N to

YOUR E-MAIL ADDRESS

V 9/411//5?Oél3@ L/M100.conf:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

.1».4 Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments perfainingto a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

| /

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

».



I/9444.94-:745'
YOUR NAME

6 4 4 £ L E 5  , 9 4
DATE

/Wff6y 4/49

)

ADDRESS, CITY, STATE AND ZIP

I36% 7 .-- 4/9 *' ,444/4 I 9 / 4
YQURPHONE NUMBER

8 4 341 - 6383
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
V ASE F 9 UTILITY \ Av ..

Far West Water and Sewer Company •

a c K E r

OTHER

YOUR POS I ONON THE

PRO CON

YOUR E-MAIL ADDRESS

c - é ¢ m 4 m . » 4 4 4 1 / ,  6 3 6 4 !

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney Generai's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to. be associated withpoor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

I

Step 2

1

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona'Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azco.qov

1



sl- §/4///215% 99 E Nm
YOUR NAME

Q/';»</A,
DATE

3/44 07
ADDRESS, CITY, STATE AND ZIP

/3 (JW 8 5/1 +, V A, I42_. 85367

YOUR PHONE NUMBER

228-34,7 -33 W
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y R a t e  I n c r e a s e

DOCKET NUMBER
WS-03478A-08-0608

CASE OR UTILITY NAME
Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

PRO CON OTHER;. 6u
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step -3

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HEREs

I f  you need addi t ional s pac e f or  your c om m ent s , please use the cont inuat ion page below.

Sz*e;J 4

This form may be cornpfefed electronica/'ly, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1208 w. Washington St.
Phoenix, Arizona 85007,
03"

You may e~maif if as an aftachrnem" to:
mailmaster@azcc.gov



YOUR NAME 9
,r /

9 1

DATE

3 /5 4 9
1I

I924,

A oRfEss,clTy,sTATE AND ZI 4 .

I34/7 8. 53 -5224 v /92
YOUR PH NE NUMBER

6/,I2</--395-/44/0
DocKEr YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y • •

YOURPOSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS
J

/  /7 /7 4 I93ef@ » 4 ~

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS .has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2

I

ENTER YOUR COMMENTS HERE:

Step 3

. a u

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Hz,#YOURNAME

/' men Q

DATQ/L/,09

1 I!
ADDRESS,CITY, STATE AND ZIP

I0//8 5' I' CL we 4 - J Ll)¢Amo¢ -42 9554,
YOUR PHONE NUMBER

4,2 9 -550 ,0545
DOCKET YOU WISH TO COM T ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •
YOUR POSITION ON THE DOCKET

PRO CON OTHER9

f 9I0 6

YOUR E-MAIL ADDRESS
I r

I 8 /  n

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

386-p 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the
complaints, inquiries or general inquiries.

Cct!sumers Servicazs Assistance From for

5899 2

<9 I

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page before.

Step 4

This form may be completed elecironicaliy, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
Of'

You may e-maif in* as an attachment Io:
mailmaster(:82azcc.;;ov



I.84'
youR NAME .

DATE

1 . 1 9 9
AGDRESS. CITY. STATE AND ZIP

/ O  3 9 z _
5 I4,/491/4, Cao#//ZJVQS

_ 3 6 € '

*SO PHOQNE NUM5R9$_ ,
6928928863

DOCKET YOU WISH TO GOMMENT ON:
R e q u e s t  f o r  a n  E m e r g e n c y R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 8 8
- » I • c

4
-

PRO Q cow CQQTHER()
CASE OR UTILITY NAME

Far t aler and Sewer Company

4

YOUR E-iv'IAlL ADDRESS

9 1%1 -I- F4-cl 8<¢,f. C944/I

Far west Water and Sewer Co. (FWWS) customers are protesting the appllwation
submitted by them, docket number WS-034'/8A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Go Art Gen. Ti-1 E'
because it was not brought on suddenly, but rather was a result cf the company s
chronic lack of compliance. New Thai AEEQ has required tN8m to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor

j management end therefore, is not the resnonslbility Gr their customers.

;

»
<
»

I
l

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the
complaints, inquiries or general inquiries.

Arizona Colporaiimrs Commission, Snnsumer Services Session. "
Phoenix, Ari2:€m8 858137,

. . .\x--1 -.- ii. ?..¢-2

Arizona C@rpo1°a&@n Commission
P u b l i c  C o m m e n t  F o r m

./ .."=r""'~"

-,,f

at 13.

- ._;__

This does not cxmstiiuie an emergmwcgf

4.. ,: .n-.

i v

for

i
i

I
n

r.

I I I I III III |



YOUR NAME

;l>°~~A "u hwy~\\e~°~ -3i*//07
ADDRESS, CITY, STATE AND ZIP -bk

Io"§'-So Q. 31 " P 9 v»\»., A'L. *Z»s'sbs
¢|-

YOUR PHONE NUMBER 3

Gm)sv4- os IN Cay'
\DOCKET YOU WISH TO COMMENT ON: :~,=».s 'rum A  1 u_

LQ =\.¢4.,.*. U.\Ar -

Request for an Emergency Rate Increase Clfrln..

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 To

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

R b ' N \ 1 L L E . R  ©  B m l . M e t

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney Genera'l's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Semices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

;o'1 _ we 8:88

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mai!master@azco.qov

.,..... . - - .
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YOURNAME \

)'/494/V Q Si#/41440/4 J<§#»vs 721A/
DATE

3 -,2-07
ADDRESS, CITY, STATE AND ZIP

9 4 , 0 / 9 5 3 7 T H - ~ § 7 ' r ¢ 5 ¢ : v ' - I / 4 r n , ¢ / } 2
YOUR PHONE NUMBER

9/<f»397-7/7*/
8§3eS'rocKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

w s - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE QR uTILity NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE Doc:l<Er

PRO CON ' I  OT HER9
YOUR E-MAIL ADDRESS

/  [ o h r L  ( 4 2 ,  f ' v u " c J  i  N a + -  N e i / '

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 4 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m. A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F \ N W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t 1 3 . T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s not b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k . o t f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e v o t e N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

-1.

Arizona Corporation Commission
Publ ic  Comment Form

S t e p 4
s

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e Gorzsum ets f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S e r v i c e s  A s s i s t a n c e  F a r m

S t e p  2

H-.4

S t e p 8
ENTER YOUR COMMENTS HERE:

i f you need additional space for your comments, please use the coniinuafion page below.

5 .
S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0 w .  W a s h i n g t o n S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
GI'

Y o u  m a y  e - m a i l  i f  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r © a z c c . Q o v

III IIIII_



4.1Y

8 . 4468/
NAME

a~ L
DATE

3-o9
ADDRESS, CITY, STATE AND ZIP

%34 5 3 M574
YOUR PHONE  NUMBER

,5-345, 399 V
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y OTHER

YOUR POSITION ON THE DOCKET

PRO CON To

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-()3478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency.Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE-.

/f you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You-may-efmail .Ir as an attachment to:
mailmaster@azccjqov
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'Request for an Emergency Rate Inc Ase

~ocK T NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 1

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A_08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

-St&8',lC* 'I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Clonsumers Services Assistance Form for
complaints, inquiries or genera/ inquiries.

Step 2
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.'8€t'8lp 3
ENTER YOUR CCIMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Sftp 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
or

You may e-mai? it as an aftachmeni to:
mailmaster@a2;cc.qov
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59/- 59522_<f9,Pw'feET v WISH Ir* `\fMENTON:

Request for an Emergency Rate Increase
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company
YOUR posmon ON THE DOCKET

PRO CON OTHER ;in 4
YOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

Sfgt j  ~l

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries

3899  8
ENTER YOUR COMMENTS HERE

lf;/ou need additional space for your comments, please use the continuation page below

S l e w  4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
EMF

You may 9-mar? if as an attachment to
mailmaster@azcc.gc>v



YOUR NAME

8AnsAeA é: Dpq~ue,L MCKAY
DATE

3-5~c»*?
ADDRESS, CITY, STATE ANDZIP

YUMA I AZ13430 E  539.13 IBRWE
YOUR PHONE NUMBER

(2o6) 7/4--5772.
DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

•  OTHERPRO CON9
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specii7c pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

ENTER YOUR COMMENTS HERE:
Step 3

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona 'Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov

~:
' \. .

I 11111111111-1-



IYGUR NAME
Il /

°**3,_ 5,99

IADDRESS,C\TY.S ATE
f  a  4 9  5 I A

in Q mpf'>°<@,5
/9 EZIP

3, V ~»(¥ \ i 933, 2993 29?3

l. Far West Water and Sewer Company
I youR E-am. Ahnszess
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DOCKET YOU WiSH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
i CASE on uTzLi'rv NAME

I

! pl FWW
E p y y iutB erg

because it was not brought on suddsriiy, but rather was a result of the company
ciwrotwic lack of compliance. Now at A958 has requires mom 'Io build aizisquaie

_ facilities, they want the customers to pay fer their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciateci with poor
management an- thersfme is not the reslsonsiizaiiity of their customers.

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 7 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  W o l a t l o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e f 9 e n ¢ = y "  w a s  a  r e s u l t  d  i n a d e q u a t e

E  p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  * s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y u s i n g O p  A t t ' y  G e n .  7 1  - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in ire docket promptly. Please use the LI: 'IS *' - ' . . for
complaints, inquiries or general inquiries.
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D O K 2/z K . ' o N>&O
DATE

3~'-}~c;>9
ADDRESS, CITY, STATE AND ZIP ' l "

[3863 E. $1 x-- L/><u&2
YOUR PHONE NUMBER

S899 19 _ // 4 62
DOCKET NUMBER

WS~03478A-08-0608

DOCKETYOU WISH TO COMMENTON:
Request for an Emergency Rate Increase
CASE OR UTILITY NAME

Far WestWater and Sewer Company

YOUR POSITION ON THE DOCKET

OTHERPRO CON8
YOUR E-MAILADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Stem 3
ENTER YOUR CGMMENT8 HERE:

If you need additionalspacefor your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
Er

You may e~rrfaii in* as an attachment* to:
ma§lmaster@azcc.;1Qv
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DATE
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vI • •KET Y u IS TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y '. •

YOUR POSITION ON THE DOCKET

PRO CON OTHER8• UR E-MAIL ADDRESS

Far  West  Water  and Sewer  Co.  (FWWS)  cus tomers  are  pro tes t ing  the  app l ica t ion
submi t ted  by  them, docke t  number  WS-03478A.08-0608.  Accord ing  to  a  jo in t  News
Re lease  f r om ADEQ and  Ar izona  A t to rney  Genera l ' s  o f f i ce ,  FWWS has  had  long
s tand ing v io la t ions .  The neg lec t  o f  the i r  respons ib i l i ty  to  main ta in  the i r  sewer  sys tem
resu l ted  in  the i r  p resent  c r is is .  The a l leged "emergency"  was  a  resu l t  o f  inadequate
p lann ing  by  FWWS to  ma in ta in  compl iance,  no t  a  "sudden change"  as  quoted  by  the
company  us ing  Op  A t t ' y  Gen .  71 - 17  a t  13 .  Th is  does  no t  cons t i tu te  an  emer gency
because i t  was not brought on suddenly ,  but  ra ther  was a  resu l t  o f  the company 's
chron ic  lack.o f  comp l iance .  Now tha t  ADEQ has  requ i r ed  them to  bu i ld  adequa te
fac i l i t ies ,  they  want  the  cus tomers  to  pay  fo r  the i r  mismanagement .  P lease  vo te  NO as
th is  is  not an emergency. Any f inanc ia l  hardsh ip  appears  to  be assoc ia ted wi th  poor
management and therefore,  is  not the respons ib i l i ty  o f  the ir  cus tomers .

Arizona Corporation Commission
Public Comment Form

S899

This  form should  be used for  pub l ic  comments  per ta in ing to  a  spec i f ic  pending case
on ly .  P lease be sure  to  re ference the appropr ia te  docket  number  so  your  comments  are
f i led  in  the  docke t  p rompt ly .  P lease  use  the  Consumers  Serv ices  Ass is tance  Fo fmfor
compla ints , inquir ies or  general  inquir ies.

8 8 %  2

ENTER YOUR COMMENTS HERE;
S899 3

If you need additional space for your comments, please use the continuationpage below.

Ste p 4

This  form may be comple ted e lac i ron ica l ly ,  p r in ted and mai led to :
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices  Sec t ion ,  1200  w.  Wash ing ton  St .
Phoenix ,  Ar izona 85007,
OF

You may 9-maii  i t  as an attachrner i i  60:
mai lmas te r @azcc .qov
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