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" To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached 2 2& customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.
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(WJ5-03478A- 56608,

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: NN Fax: S

Priority: Respond Within Five Days

Opinion No. 2009 77292 Date: 3/6/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Richard & Lois Reimers

Account Name: Richard & Lois Reimers Home:—
Street: T - Work: (000) 000-0000
Ciy: cer: [

State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Concerning Docket Number: WS-03478A-08-0608
WS-03478A-08-0454

Richard & Lois Reimers 03-04-2009

13521 E. 54th Drive, Yuma. AZ
| Far West Water & Sewer rate increases WSO 3478A-08-0608
; WSO 3478A-08-0454

Far West Water & Sewer CON

Far West Water & Sewer originated as a subsidiary for and by H & S Developers when developing the RV and
home lots east of Yuma, AZ. The company originally sold lots near $1500 per site and are currently selling lots
$80,000 to $100,000. In my experience with developers, they are supposed to provide water and sewer
expansions as they continue to develop and sell more sites, as well as curb, gutters, and various other site
improvements as required by local jurisdiction. | personally have in excess of 30 years experience in real estate
support businesses.

The H & S Developers / Far West Water & Sewer have a captive audience that has already been gouged once
by increasing fees from use during occupation months for part-time residents, to year around fees according to
ownership. We cannot install a septic system, hence we would have to pay the fees or sell our properties.
Either way will create a hardship for many homeowners either seasonal or year round. Raises of 109.6% and
252% are extremely unreasonable for the majority of fixed income property owners.

H & S has completed several new subdivisions since we originally purchased our site in 1999 without




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

substantially increasing sewage plant capacities. The lots were originally sold with the covenant that two sewer
connections would be used. What is being done about those that abuse this right? In a one block area, | have

counted six or more lots with more than three sewer hookupsin use. Why should those of us not in violation be
expected to pay for those who abuse this system? Why has Yuma County continued to allow these expansions
without requiring H & S to provide adequate sewer disposal services?

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and docketed in WS-03478A-08-0608 and WS-03478A-08-0454. closed
*End of Comments*

Date Completed: 3/6/2009

Opinion No. 2009 - 77292




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME “ DAT’E ) _
/—JU, rele (/Dre,cjcf)l re l\/(ﬁ reh S 2009
ADDRESS, CITY, %TATE AND ZIP / _ N ﬁZ . YE)UR PHONE NUMBER o
3733 S Ave (4hF YumG IS Ga%-342-7I5C
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER(
YOUR E-MAIL ADDRESS » A o o o
al__lrene__ | @ junoc: Cem | Jéhne@/q No
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The WM@ tg maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME , - _ DATE )
TRENE GREGOIRE My ro b H, 2009
ADDRESS, CITY, STATE AND ZIP - YOUR PHONE NUMBER
ey Y/ — g CA= il
13735 . Ave . 4B YELLS e |29 342 Feso
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company PRO O CON @OTHER( )
YOUR E-MAIL ADDRESS - ) i -~
C&/__./r'ﬂha_[@_ju;ncas Com D?_Clﬂ(r/\.{ NG
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of comglliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commlssmn ,
p Clinor 3“””‘”?

Public Comment Form 12560 S. Colina Aue.
Yuma, 385367

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

‘ V@hkﬁ/ﬂéf 3 -2~ Ao o7

ADDﬁESS CITY STATE AND ZIP YOUR PHONE NUMBER

LY end 14 '
1250 S Colini e’ ye367 |F2p 292-/40 6
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro O con  (®orHer(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
1 this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or ¥ . .
M (e (~resporible Bchivn, A Farwed Wbloo Senien o Ha tobe

You may e-mail it as an attachment to: <7, PP eé% .
) LR Q- wAy JO,,( G ot
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mailmaster@azcc.gov Cow 2
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURNAME | : iy DATE / ‘
ti%é@%mg]%%ﬁj/h/éﬁ) 3/3%77
ADDRESS, CITY, STATEAND ZIP | YOUR PHONE NUMBER
[O5HY 7 347 Stet 9% 34¥293.3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro () con  (®otHEr(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

. Eiizabeth M & Danny L Greenhaligh
You may e-mail it as an attachment to: 10544 E34th St
mailmaster@azcc.gov Yuma AZ 85365




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE

Sonie MiLLer 3-02-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

12583 E.46M Steeet Vuma AZ 85307 (928 342-7016
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITICN ON THE DOCKET
Far West Water and Sewer Company pro () €on) ®omer()
YOUR E-MAIL ADDR‘ESS

Nobolonie @ aol.com

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Fa P
e f

This form should be used for public comments pertaining to a specific pending case
| only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

7

Step 2
YOUR NAME DATE
Locecoor L Dogar Mot |, 2005
ADDRESS, CITY, STATE AND ZIR— YOUR PHONE NUMBER
. 4 “) SRS .
12593 & L D el Mumadz 5301 | 242101
CKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otier(")
YOUR E-MAIL ADDRESS
@m@@:@s @ Ao\ com

[#%)

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
' company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

: chronic fack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as
‘ this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comiments, please use the coniinuation page below,

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME L)M )»d L . Mo — W DATE 3// /aq

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/1322 S. Foe (R/= PR3 Vs F2.95767 G28) 3055107

DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)OTHER(

YOUR E-MAIL ADDRESS

/

77 tep ;3 .
ENTER YOUR COMMENTS HERE: 20 pruch gt L A58 &

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compiaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Lois and Elbest 1061 3/3/09
ADDRESS, CITY, STATE AND 2IP ‘ & \ W\C\ p‘ T YOUR PHONE NUMBER
1367 E $37 We WM  |302-272-#140s
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otrer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The negiect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

./
7O . S T

ADDRESS;LITY, STATE AND ZIP , J5 347 | YOUR PHONE NUMBER

#
/AT 9T 47 Ik %’M,?— Fr 9of -308 - £5¢ 7

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON, THE DOCKET
Far West Water and Sewer Company ‘ pro ) co %HERQ
YOUR E-MAIL ADDRESS ,

— ' | e

U7

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

O.I' KINHETI B pAnNrg

You may e-mail it as an attachment to: AURSLS, COLC, 50012
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are

[ filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
K& T LEIFREER ~2-0
AD%F{RESS CITY, STATE ND Zi Yog? PHONE I\?UMBER
i32.95% £.5% .0 LA. \luMA AZ B5%L7 928-%4y5-03%8
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  @otrer(D)
YOUR E-MAIL ADDRESS \
TugYKQ;FFE—.& (® AcL.Com

Step 3
ENTER YOUR COMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washingion St.
Phoenix, Arizona 85007;

or

1 You may e-mail it as an attachment to:
| mailmaster@azcc.gov

- ]



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - ] DATE
Lt did )‘ 7&/,047461/ 1"‘7—’07
ADDRESS, CfTY, STATE ANDZIP YOUR PHONE NUMBER
/32495 £ 55 LN /Ju md_85367 | 929 -2 40337
DOCKET YOU WISH 70O COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS |
il foos 1o /&) 20F
/ / =TT (g
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME ‘ . DATE

Ay Wilbe Jsz -2 - Jvd/f
ADDRESS, CTTY, STATE AND ZIP 4 YOUR PHONE NUMBER

(3308 f 53 5d b, Vi 9209)4 722 EO030

DOCKET YOU WISH TO COMMENT ON: / S DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO @ CON @OTHER ,

YOUR E-MAIL ADDRESS

/7705 5 447 r/mz@ﬂ/ﬂ Co g

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the contimfation page bglow.

Step 4 W %

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or Amos Wilhelm™ - -
. 13308 E. 53rd. Ln.
You may e-mail it as an attachment to: Yuma, Az. 85367

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appmpn‘ate docket number so your comments are
filed in the docket promptly. Please use the {:cnsumors Sarvipes Assistance Formi for
complaints, inquiries or general inquiries.

YOUR NAME DATE
Soy g /éz/w 2.2« 200F

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YGUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omer(D)
YOUR E-MAIL ADDRESS .
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ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the contmuatwr(page s)
KW é:/

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consurners Services Assisiance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE

HERR LU LIETT 2-28 -OF

ADDRESS, CITY, STATE AND ZIP VL) m %7/ fUR PHONE NUMBER
10631 AVEENIDA CANEIA ™ ' Zegf 205 Soqg
DOCKET YOU WISH TO COMMENT ON: d '6‘:)3 b’) " / DOCKET NUMBER

Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omier(D)

YOUR E-MAIL ADDRESS
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ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’'s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed {o:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to.
mailmaster@azcc.qov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consurners Services Assistance Form for
complaints, inquiries or general inquiries.
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YOUR E DATE .
ey Aoisr . 2L70g

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con (@ orrer(

YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR CONMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be compieted efectronically, printed and mailed {G:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Form: for -
complaints, inquiries or general inquiries.

Step 2

Y UR NAME . DATE .
o A, Herrervic z-27-0§
BgDRES‘ CITY STATE AND ZIP YOUR PHONE NUM_BER )
PO Box 25150, vai} A= BS3Ly Q2672 28

BOCRET YOU WISHTO COMME T ON: GOGKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer(")
YOUR E-MAIL ADDRESS '
cAMPERS - 2@ Hotmaic, com

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need addifional space for your comments, piease use the continuation page bslow.
Step 4

This form may be compieted elecironically, printed and mailed io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-maill it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.
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YOUR NAME A& . DATE _
SHirRES P HETTER Y IE- 2-37 208
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

P06, box 25)5p- Yums, Az P53 225724 + 2579
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER _

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS

CAM PerS - 2Lt [lp IL . com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The negilect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need addifional space for your comments, please use the coniinuation page below.
Step 4

This form may be compieted electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Public Comment Form
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Step 1

This form should be used for public comments pertaining to a speciﬁc pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Servicas Assistance Form for
complaints, inquiries or general inquiries.
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YOUR NAME OA
kella Prce 3BJo9
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[0579 E 37* 2L Yuma A2 S5 945 - A26-3009
DOCKET YOU WISH TO COMMENT ON: * o DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer()

YOUR E-MAIL ADDRESS

hnkela (ool .Com
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Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Siep 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail & as an attachment to:
mailimasier@azcc.goy




February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges

(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company o gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current

consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.
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Sincerely,
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Nancy B. Wunsch
10380 E. 37" Place
Yuma AZ 85365

March 1, 2009

Docket Control
1200 W. Washington
Phoenix, AZ 85007

Re: Docket No. WS-03478A-08-0608

As a retired widow living on Social Security I would like to express my concerns
regarding the sewer rate raise proposed by Far West Water. I feel I speak for many
people in my situation.

While I realize that many businesses feel the need to increase the price of services, I
believe the Far West Water increase very extreme and unfair to many people; and will
create a financial problem for many like myself.

The rate for residential sewer service will be $45.59 and the recreational vehicle rate will
be $11.40. I live alone on an average sized lot, yet park spaces are much smaller and can
hold as many as 3 to 4 recreational vehicles on the same area as a home In those RV’s are
usually 2 people. Therefore the lots can occupy as many as 6-8 people. As with myself,
they all take showers, cook, clean, flush toilets and in general need to use water which
goes down the drains as well as any residential home use. This rate change I find very
unfair. In California, sewer charges are based on the amount of water used. Perhaps this
would be a fairer way of pricing for everyone.

While I understand that businesses cater to the winter visitors, the residents that live here
year round should be equally considered as we are the ones paying year round.

Hopefully this matter can be settled in a fairer way to all concerned.

Respectfully yours

Nancy B. Wunsch
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.

[

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,

(o

You may e-mail it as an atfachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NGMES . DATE

pwn)d L Toaes P 2,207 7
AD;IySS, CITY, STATE AND ZIP YOUR PHONE NUMBER )

b Bk 332 fakesidey Ay pSTRT J25 3¢7-3/ 57

DOCKET YOU WISH TO COMMENT ON: < DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company PRO @ coN  {®)oTHER(
YOUR E-MAIL ADDRESS ,
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Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, nota “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov




February 18, 2009

Arizona Corporation Commission
Docket No. WS -03478A-08-0608

To Whom It May Concern:

I am writing this letter to inform this commission of my opinion in regard to the request for
emergency funds for the Far West Water and Sewer Company. First of all, there is no
information available as to why the funds are on an emergency request. What will they be
used for? Who determined that a 101.02 % increase is justified? Why is this time an
emergency? It appears to me that the budget process at Far West is inefficient or not in
place at all. In my opinion, the rate increase is totally out of line in this time of economic
downturn. Also why are we the users asked to pay for the poor engineering and planning
of Far West?

Far West Water and Sewer should obtain its financial monies for its planned improvements
in the usual process through the banking industry, rather then Demand an unconscionable
rate increase from the users. Growth in Yuma County has been happening over a period
of time, it did not happen over night. Hence the poor planning and lack of budget process
by Far West. There are terrible rumors of misuse of funds and greed by Far West. This
issue of needed funds by Far West can not be settled by an unconscionable rate increase to
its users.

Sincerely,




Arizona Corporation Commission
Public Comment Form
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Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  @otHer()
YOUR E-MAIL ADDRESS

ERTER YOUR COMMENTS HEZRE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does nat constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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YOUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Atiormey General's office, FWWS  has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atl'y Gen. 71-17 at 13. This does not constituie an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
! this is not an emergency. Any financial hardship appears o be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOLWE DATE
AL @P/STEA/{ £ A o3 /93/@ 9
ADDRESS, CITY, STATE AND ZIP l., f 25?6’" YOUR PHONE ROMBER
7L #Z V
270/ BT S SYn A% 201 298 248D
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otHER(
YOUR E-MAIL ADDR;zS
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' Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #W5-03478A-08-0608 '

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonabie to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .
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DOCKET YOU WISH TO COMMENT ON: KS §‘ DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company PRO m (®)omer(")

YOUR E-MAIL ADDRESS —
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ENTER YOUR COMMENTS HERE:
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Far West Water and Sewer Co. (FWWS) custome%s are protestlrg I@ apphcatlon
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corpeoration Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approp_riate‘docket number so your comments are
filed in the docket promptly. Please use the "o :luters Dupdiss Adafomy

3a Agafatmios For for
complaints, inquiries or general inquiiries.
YOUR NAME , SRTE

ADDRESS, CITY. STATE AND ZIP YOUR PHONE NUMBER

I0393 EI7EH. CUPA, A7 85 Ies |529-974 1239

DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS

59

ENTIER YOUR COMMWENTS HERE

greg

Far Weast Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resuited in their presenti crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does nat constitute an smergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears 10 be associated with poor
management and thersfore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NANE : ' DATE
/(w N/ /\/0/:/://»7, 3 2V e e )
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
JfoAne o RrALre /(3z22 =, 9V, 12 & SR8 Sro- Z/ir Ko
DOCKET YOU WISH TO COMMENT ON: & b . 3 & | DOCKET NUMBER
Request for an Emergency Rate Increase 55 3 L) WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O con  @omer(C
YOUR E-MAIL ADDRESS
! 7

2
o _ WA - § S -
o B I B0 s oA Pl

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME V) ' DATE .
)i 27 E STTST Yoo o X7 | F25730 25275
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

\}/;.70‘10)7 ep;no@@c)lﬂ(’m

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as guoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

" e y E. Duarte “3(3/

&L rsemoze = W?W%R——
12658 Dorgl] r. Yuma, A= 853071925 L2 § 1492
DOCKET YOU WISH TO ON: t

DOCKET NUMBER
Interm Emergency Rate increase WS-03478A-08-0608
"CASE ORUTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company pro () con  @orver(0)

YOUR E-MAIL ADDRESS
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Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comfnents, please use the conlinuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

_:f//gﬁfwo MAec 3 /o9

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

13716 - L7 Ta D (/Wu/r LST6 W&~ 293 €307

DOCKET YOU WISH TO COMMENT ON:

DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omHeRr(

YOUR E-MAIL ADDRESS

Janfo C b B AL CX [xérﬂvmz& o Con S

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comjnents are

[

filed in the docket promptly. Please use the ":.:oumars Duiviise sssleimicn R for
complaints, inquiries or general inquiries.

g

YOUR NAME DATE
{oven —\o 2-%-0
oy e \e
ADI}RESS. CITY, STATE AND ZIP YOUR PHONE NUMBER
2%k € 5277 by Jume, B2 K5367 192K . Dug a0y
DOCKET YOU WISH TO COMMENT ON: DOCKETNUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () con  (@)omer()
['YOUR E-MAIL ADDRESS

ETER YQUR SOMMEBNTS HERS

Far West Water and Sewer Ca. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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YBUR NAME

Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Sorm for
complaints, inquiries or general inquiries.

U 1 DAT

ESSE I‘QA/Q%/M / Vf W) AN 374/ 2009

ADDRESS, CITY, STATE ANE_/Z;}’ \ 3 $UR yHONE NUMBER
3557 £ 457 pwe Mumn A2 §53) |928-592 -955¢

DOCKET YOU WISH TO COMMENT ON: / 7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (®)omrer(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need addttional space for your comments, please use the continuation page below.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public commens pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOPR NAME DATE

rhara PAnders 2/3/09
ADDRESS, CITY, STATE AND ZIP YO"BR PHONE NUMBER
/3003 £, 515 f1 Juma, AL g835 | 509~ 565 -F97 7T
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE» DOCKET
Far West Water and Sewer Company pro () con  (@®otHeR(”
YOUR E-MAIL ADDRESS \
merfes|aw @ tsmeast. net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the =ooumers Duviiss Asslamiss So0m for
complaints, inquiries or general inquiries.

YPUR NAME DATE _
%\\\.\}0 ?DH\‘\GE’L 5”‘;‘(’-07
ADDRESS. CITY STATE AND ZIP . B YOUR PHONE NUMBEﬁ

ol 6. (puE GAVDI  YomAa 35367 |928-239-5985
KET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)orier()
YOUR E-MAIL ADDRESS
EHTER YOUR CORMMENTE HERE. .

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
becaqse it was not brought on suddenly, but rather was a result of the company’s
i:hrgmc lack of compliance. Now that ADEQ has required them to build adequate
rapxi{tnes, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comfnenfs are

filed in the dockef promptly. Please use the T :ouiers Suwivinzs Asalsimaus o for
complaints, inquiries or general inquiries.
YOUR NQME DATE
forieco F-/-0
YOUR PHONE NUMBER

| ADDRESS, GITY. STATE AND ZIP

Jp292 & 327F) Sl HoA53 S s0g 994123 7

DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer()
YOUR E-MAIL ADDRESS

HRCTER YOUR CORMENTS HERD: B

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility fo maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does nat constitute an emergency

| because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
fapii;ties, they want the customers to pay for their mismanagement. 'Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

XL A
SEES G

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Eorm for
complaints, inquiries or general inquiries.

S 9
el g

YOUR NAME DATE

Faren Liles I-<2-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

j2541 E 4o+ DR Non, AL 8537|541 990 #4739

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {) con  (®)omEr()

YOUR E-MAIL ADDRESS
[ileskrn a_aim .com
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ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibiiity to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beilow.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. oo
Patricia D. Wright

E 38thL
Step 2 \lr?mssas.Az 8536n5-7o73

YOUR NAME DATE

 PAtRi A weieHt Y wpages o
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

- =, < =) . -
oy £ B8 LM Yume  y5365 | BYL- 25 ST

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®)otHER("
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries..

Step 2
YOUR NAME DATE
At *—E\/a Killiau 3-32-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10492 S: Fall Ave SHI-390-4H60
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER '
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company pro () con (@ omer(C
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURNAME DATE
DBRCLRT L NOB/ € B-—2-OY

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

£. 542 ()0 g AZ., B8 DIS-34R ~16FT
DOCKET YOU WISH TO COMMENT ON: A “ 1 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @orrer()

YOUR E-MAIL ADDRESS

BS FooTx/ 1] @ AOL.COmy

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Aitorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comment ase use the continuation page below.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number S0 your commem‘s are
filad in the docket promptly. Please use the ' cn e mma amsoons o Tl for
complaints, inquiries or general inguiries.

YOUR NAME ‘ DATE
pun K. FosTét 2-4_o049
ADDRESS, CITY, STATE AND Z!P . YOUR PHORE NUMBER
13277 2 53D M /umﬁ iy 2LO-2%50 ~ 35 74
DOCKET YOU WiSH TO COMMENT ON: 7 TRE ) | COCKET NOWBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE CR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (8)orHEr( )
VOUR E-MATL ADDRESS

Far West Waier and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulled in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency

. because it was not brought on suddenly, but rather was a result of the company’s

. chronic lack of compliance. Now that ADEQ has required them tc build adequate
 facilities, they want the customers to pay for their mismanagement. Please vote NO as
' this is not an emergency. Any financial hardship appears to be associated with poor
. management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

fifed in the docket promptly. Please use the o v o . for
complainis, inquiries or general inquiries.
YOUR NAME , ' DATE _
MPRLA K. FosTir 2- 4. of

ADDRESS, CITY, STATE AND ZIP ) ) YOUR PHONE NUE!EER

12755 - Y975 $T Vumn 12859~ %757
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oter()
YOUR E-MAIL ADDRESS

s i YOUN SOk 8 «ER

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had fong
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of madecjuaie
planning by FWWS to maintain compliance, not a "sudden change" as gquoted by the
. company using Op Alt'y Gen. 71-17 at 13. This does not constituts an emergency

| because it was not brought on suddenly, but rather was a result of the company’s
. chronic lack of compliance. Now that ADEQ has required them fo build adequate !
facilities, they want the customers to pay for their mismanagement. Please vote NO as |
this is not an emergency. Any financial hardship appears to be associated with poor :
- management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket numbsr SO your comments are
fifed in the docket promptly. Please use the wrers Derclise Asslvsnss o for
complaints, inquiries or general inquiries.

YOUR NAME] DATE

Heney A- Fretsgy -4 -0
ADDRESS, CITY, STATE AND ZIP ‘ YGUR PHONE NUMBER

] 2513 £ YeTH DR Yumb G213-5U5- G157

DOCKET YOU WISH TO COMMENT ON: [ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer()
YOUR E-MAIL. ADDRESS

g nd i

ENTER YOUR CORMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them tc build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this Is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

8 5 s Fi i eni Oy noy ey Y YT e ru Iy ey s feers B i B B
if you need additional space for your comiments, plaase use e coryinuenon cani
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate dockez‘ number so your commem‘s are
filed in the docket promptly. Please use the Sl TEe T Annowas s for
complaints, inquiries or general inquiries.

YOUR NAME f ' _ DATE
//éﬂ'/ﬂl/ /4/ 7%‘1/612561\) 2-4-0 9

ADDRESS, CITY, STATE AMD ZIP . YOER PHONE NUMBER)

[25/49- £ 7T 5T Yumd 253-96b-295LG
DOCKET YOU WISH TO COMMENT ON: / i DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otrer(
YOUR E-MAlL. ADDRESS

b Diei VOUTH SORwIRN T E SR

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequsate

i planning by FWWS to maintain compliance, not a "sudden change" as quoted by the i
| company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency f
| because it was not brought on suddenly, but rather was a result of the company’s i
. chronic lack of compliance. Now that ADEQ has required them tc build adequate
 facilities, they want the customers to pay for their mismanagement. Please vote NO as |
. this Is not an emergency. Any financial hardship appears to be associated with poor ”
| management and therefore, is not the responsibiiity of their customers.
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Arizona Corporation Commission
Public Comment Form

w Telint

This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appropriate docket number so your com_{nents are
filed in the docket promptly. Please use the Couiiisnars Tu mlss ASRipEigs O for

complaints, inquiries or general inquiries.

D e e i i

YOUR NAME DATE )
L& & T M ENE]D v s /07
Etﬁ:ESS. CITY, STATE AND ZIP ’ YOUR PHONE NUMBER
TNE. ST st Yoma.HzZ. 85367 7 bo~533~0 T 45
[ DOCKET YOU WISH 10 COMMENT ON: ¢ DOCKET NUMBER
Reguest for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () €on> (8)oter()
"YOUR E-MAIL ADDRESS , ‘
ANo M E

SHTER YOUR COMMENTS HERS,

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attomey General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadeguate .
planning by FWWS fo maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate

, fafcili.ties, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and thersfore, is not the responsibility of their customers. ‘

T T p I S




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Lloyd Be for Marcf 3,207
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

126 Pl LS Drr,. Tiaimna | B2

DOCKET Y@U WISH TO COMMENT OA: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If ybu need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

e
N
S i

<

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number sa your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE
Cagpenn O IATASPERY 2309

ADDRESS, CITY, STATE AND ZiP YGUR PHONE NUMBER
[024T PTOS00D AVR yuma A% 83%S |\ G- Y6-5656
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer())
YOUR E-MAIL ADDRESS

ERNTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Feagrr <l




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOﬁAME DATE
o 0 m\/\-\aﬁu 3 - 4H-0Y
ADDRESS, CITY, STATE AND ZIP ST ey YOUR PHONE NUMBER
DelE Tallman . .
113446 E. 54th St. G2K- 305 b4
DOCKET YOU WISH TO COMMENT ON: Yuma? AZ '85367 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company €roY®) con  (®omer(
YOUR E-MAIL ADDRESS —
e @ Jumo, Cow—

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
—~ , G
HAvTLEY dnd Sharon  SkKipresc Vaket 2 2009
ADDRESS, CITY, STATE AND ZIP ' YOUR PHONE NUMBER
v
1381- £ SIRO LAME Tuma A2 £8367 |G p- 39> 73249
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ’
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con OTHER (
YOUR E-MAIL ADDRESS .
Snare hotwail. com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4




Arizeng Lorporation Commission
Public @@mmem Forma

This form should be used for public comments pertaining fo a specific pending casée
only. Please be sure fo reference the appropnate dockei number so your commenrs are
filad in the docket promptly. Please use the "o oiinirn DU ids ASEnmos - for
complainis, inguiries or general inquiries.

DATE

NAME
é-—e,tt:( /7756[,&_/ 3-3-29
ADDRESS.JCITY., STATESRND ZiP \tOUR PHONE NUMBER
Loy C uc@ Z/Lma, MgSfG'I a8 305 - 115 2=
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@omer()
YOUR E-MAIL ADDRESS
b&ﬁ‘ujf((x’é AG@ é(\o'(' M oJ \.Ce YY\
4}

ST ER Y OUR CORMMENTS HERS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submiited by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The naglect of their responsibility io maintain their sewer system
resulted in their presenti crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an smergency

| because it was not brought on suddenly, but rather was a result of the company’s

¢ chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

| management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments periaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comjnents are
filed! in the docket promptly. Please use the "o icumare Durvinae Assismnies P for
complaints, inquiries or general inquiries.

YOUR NAME - ' DATE | ‘
Ald Cinvma  FE Rt/ 2 % - Y
ADDRESS, CITY, STATE AND ZiP — YOUR PHONE NUM;ERM a
. 3 . - X - <' .
P é&‘?}"’ Jdane DL Ca S Yi}mH 24 £-32 3
BOCKET YOU WISH TO COMMENT ON: [ 5‘ Ny = 'y ""‘"‘ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer()
YOUR E-MAIL ADDRESS . L
Cl. avD ARy Y @REpErHimd « NET

- =7 ;
WE Plan 76 Meue dF THis FAPVENS —

SNTER YOUR CORBENTE HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadeguate
planning by FWWS io maintain compliance, not a "sudden change" as quated by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with paor
management and therefore, is not the responsibility of their customers.

| N T T g Ju R oy . [ o) i o ar :
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W5- 034784 0F 0608

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: _ Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 77258 Date: 3/5/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Robert Leavitt

Account Name: Robert Leavitt Home: —
Street: T Work: (000) 000-0000
Gity vums cor; Y

State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
- Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

weeenenE AR WEST WATER & SEWER CO #+esrss
s EMERGENCY RATE APPLICATION*#sesssx

YOUR NAME: Robert Leavitt
DATE: 3 Mar 2009
ADDRESS, CITY, STATE AND
YOUR PHONE NUMBER:
DOCKET YOU WISH TO COMMEN

| DOCKET NUMBER: WS-03478A-08-0608

| CASE OR UTILITY NAME: Far West Water and Sewer Company
YOUR POSITION ON THE DOCKET: PRO0O CON X Other0
YOUR E-MAIL ADDRESS:

. Request for Emergency Rate increasel

Far West Water and Sewer C.
(FWWS) customers are protesting the application submitted by them,
docket WS-03478A-08-0608.

According to a joint News Release from ADEQ and Arizona Attorney General's office, FWWS has had long

| standing violations. The neglect of their responsibility to maintain their sewer system resulted in their present

crisis. The alleged “emergency” was a result of inadequate planning by FWWS to maintain compliance, not a

| “sudden change” as quoted by the company using Op Att'y Gen 71-17 at 13. This does not constitute an

| emergency because it was not brought on suddenly, but rather was a result of the company’s chronic lack of

compliance. Now the ADEQ has required them to build adequate facilities, they want the customers to pay for
their mismanagement. Please vote NO as this is not an emergency. Any financial hardship appears to be

associated with poor management and therefore, is not the responsibility of their customers.

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

Opinion noted and docket in SW-03478A-08-0608. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77258




WS -O3Y78A-©F -0

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: — Eéz(_:—

Priority: Respond Within Five Days

Opinion No. 2009 77250 Date: 3/5/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Del & Diana Hamberlin
Account Name:  Del & Diana Hamberlin tHome: (NN
Street: | Wark: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
Del & Dianna Hamberlin 3/4/2009

Request for an Emergency Rate Increase
WS 03478A-08-0608

Far West Water & Sewer Company
PLEASE DO AN AUDIT before granting any requested increase by Far West Water & Sewer (FWWS)
1. By it's name, FWWS could be and most likely is co-mingling funds within it's water/ sewer utility

2. There maybe co-mingling of funds between said Utility and its other Company, H & S
Development/Construction Company.

3. The non-working owners (daughters of the original developer/owner) maybe taking wages and bonus from
said Utility Company.

Are they profiting at the expense of the utility users.

4. Water is being taken from water tanks with the system and used for Dust Abatementby H & S
Development/Construction Company.

There are NO METERS on the tanks or the water trucks.

Is H & S being charges for said water or is the water being paid for by the sewer users and the water users?




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

5. Use of equipment has been seen on projects by H & S Development/Construction
Company and on Water/Sewer projects.

Is the use of the equipment being co-mingled between both Companies?
Who is paying for the gas and maintenace of said equipment?

6. Is the design of the original System and it's additions being overloaded by the use of added customers?
Whose paid for these added customers?

7. Were “Infrastructure Fees” collected from the developers of each new and old (Mesa Del Sol) subdivisions
that were added/allowed use access to said System?

Did H & S Development/Constructions Company pay infrastructure fees to FWWS?
NOTE: the City of Yuma charges an infrastructure fee of $5600 per lot.

Did FWWS charge and collect an impact fee from the developments that have been added to said System,
including the owner's other company (H & S Development Construction Company)?

8. | was told over the phone that FWWS could not provide me with reports regarding the Hydraulic flow (water
and the Organic flow (protein). | was told by a friend whose business is Sewer/Septic Systems that those
reports are available to customers. | wanted to said said reports of his for his review and comments

Far West Water & Sewer WS-03478A-08-0608
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion noted and docketed in WS-03478A-08-0608. closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2009 - 77250




(0S. 034784 -08. 008

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Reg Lopez NS Fax-

Priority: Respond Within Five Days

Opinion No. 2009 - 77160 Date: 3/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First. Last:
Complaint By: Daniel Russow
Account Name: Daniel Russow Hom

Street; ] Work:
Ciy: cor:
State: AZ zo is: E-Mail

g

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: \UREEG_GgGG, Contact Phone: (NN

Nature of Complaint:

From: Daniel Russow [mailto!

Sent: Friday, February 27, 2009 1:35 PM

To: Utilities Div - Mailbox

Subject; Public Comment Form on Docket No. WS-03478A-08-0608

Hello,
| have attached a public comment form on Docket No. WS-03478A-08-0608.

Thank you,
iiiiel Russow
uma,

Emergency Rate Increase (WS-03478A-08-0608)

I am a single property owner in the area serviced by Far West Water and Sewer. | have owned my home here
since June of 2008. | find the emergency rate increase by Far West Water and Sewer to be excessive and
unreasonable. | use on average, around 2000 gallons of water per month, hence putting little use on the sewer
system. To be charged a rate so high and equal to others who are using far more water that | is unfair. In an
economic tome where one is concerned with even being able to make a monthly mortgage payment , this added
increase in my water and sewer bill will be a financial burden that | and may others will find difficult to absorb. If
I had known that my water and sewer bill would be this high, | never would have bought a home in this area.
Please stop Far West Water and Sewer company from adding this excessive rate increase.

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

| called the customer, left a voice mail message providing my name and toll free tel # for the ACC Tucson office,
and acknowledged his ACC Public Comment Form.. | expressed thanks for taking the time to express his
opinion and that his comments would be noted as a permanent record in this rate application. |advised his
comments would be considered before a decision is reached in this matter.

| e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this OPINION placed in the appropriate stack and

have this docketed towards docket no. WS-03478A-08-0608 under Far West Water & Sewer. File closed.
*End of Comments*

Date Completed: 3/3/2009
Opinion No. 2009 - 77160




10S-03478A- 07060

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: (NS Fax

Priority: Respond Within Five Days

Opinion No. 2009 - 77178 Date: 3/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Serena Legnaioli

Account Name:  Serena Legnaioli Home: _
Street: — Work:
Gity: cor, Y

State: AZ zio: (g is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: — Contact Phone: NN

Nature of Complaint:
(DOCKET NO. WS 03478A 08 0608)

From: Serena Legnaioli [maittof§ RN

Sent: Tuesday, March 03, 2009 2:06 PM
To: Utilities Div - Mailbox
Subject: Far west sewer system RATE INCREASE in Foothills YUMA AZ

RE: FARWEST SEWER RATE INCREASE - FOOTHILLS YUMA AZ
URGENT!!

Rebecca Wilder - spokeswomen for ACC is quoted in the Yuma Sun Newspaper today as saying the sewer rate
increase would be especially unfair to seasonal residents.

THIS IS NOT TRUE!

The rate increase would be most unfair to the many, many single Foothills residents who live here year round
and call this their home and not a winter playground for their extra lot and rental income.

As a single year around resident | will be paying the same amount per usage of sewer as the couple who pull in
for six months. They expect the system to be able to handle the extra usage they bring in the high season but
don't want to pay for it.

Why should | have to pay extra for them? Then most of them bring in a rental rigs that stress the system even
more. They collect the rent on these lots but don't want to help keep the sewer system up to par.

| believe that at the very least registered voters in the Foothilis should be exempt from the increase. We don't



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

use the Foothills as a seasonal resort - this is our home and many of us cannot afford to provide bigger sewers
for all of these extra people.

SENIOR FOOTHILLS FULLTIME RESIDENTS SHOULD NOT BE SHOULDERING THIS UPGRADE!
SEVENTY FIVE DOLLARS A MONTH WILL BE MORE THAN MY REAL-ESTATE TAXES! THIS DOES NOT
SEEM RIGHT.

| would really appreciate it if Rebecca Wilder corrected her statement. The seasonal residents are the very
ones that are causing the stress on the system that needs to be upgraded even tho they only chose to use it for
less than the full year.

Hotels and resorts and all winter playgrounds have to maintain their utilities year round so they are available for
the high season. It is the same for the Foothills and those that use the systems for only the high season. They
have to pay their share to keep it at the level they have caused it to need.

Let all the lots that don't use the system in the summer get hit with a 'USE SURCHARGE" in the winter!
Something has to be done as to not make the residents shoulder this bill for the high season.

*End of Complaint*

Utilities' Response:

na

*End of Response*

Investigator's Comments and Disposition:

| emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77178




Arizona Corporation Commission
- Public Comment Form

This form should be used for public comments periaining Io a specific pending case
only. Please be sure fo reference the appropriate docket number so your comfnentfr are
filed in the docket promptly. Please use the Zoiziiners Dovines Assislancs ~livfor
complainis, inquiries or general inquiries.

YOUR NAME - N i DATE
ApaniE  H)seed
ADDRESS, CITY, STATEAND ZIP — YOUR PHONE NUMBER
//S 93 E Crlle dolCid Yopn AT 53307 |78 3 42-5 Yk
DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE ORUTILITY NAME YOUR POSITION ON THE DOCKET
"W ar West Water and Sewer Company | PrO OOTHERO
YOUR E-MAIL ADDRESS -
T dArarnie 2940 Hovma i [ Com

ENTER YOUR TOMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submiited by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiomey General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form

This form should be used for public commenis pertaining o a specific pending case
only. Please be sure {o reference the appropriate dockelf number o your comments are
_filed in the docket promplly. Please use the T z sz Semisisacs Somm for
. complaints, inquiries or general inquiries.

f50E

patior ey

v YOUR NAME . TAIE
1 Gary & Christine Williamson 3/5/2009

© 13511 E54thDr | (509) 398-6454

| ADDRESS,CITY, STRIEAND ZP 1 YOUR PHONE NUMBER

- | DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER

| Far West Water & Sewer Emergency Increase 1 WSO 3478A-08-0808

.-{ CASE OR UTHLITY NAME YOUR POSITHION ON THE DOCKET

" | Far West Water & Sewer pro (O con  (@omer(D) |

- 'YOUR EMAIL ADDRESS
1 GaryW209@roadrunner.com

Tidane T
TRANA S e

[N f e VTS TR WA Tt T I Tud Lo agy B mi o ol
1S3 ILTA P AW ALAITHITIE N D 3N

m

{spenta 27 year career in city govemment and had to deal with developers and their
* | new developments. Developers are, and should be responsible for providing all j

PmpeﬁyownersmmeFooﬂﬂﬂsonwnaaremwfadngthepmspedsofmekmem

| sewer rates doubling then tripling to make up for a serious lack in planning between

-1 Yuma County, H & S-Developers, and Far West Water & Sewer. The price of iofs in the |
{ Foothilis have gone up astronomically, allowing H & S Developers to reap mass riches at
the expense of new buyers, yet none of those proceeds have been used o keep the ‘
| sewer system adequate fo the demand, In addition, snowbirds in recreational vehicles

1 come here and hook up 3, somelimes 4 vehicles o the sewer system per ot with ,
;.n&mynenﬂ;memelﬁfmmenaComty. : o
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ThiS form may De compisied elecl

- Arizona Corporation Commission
. Phoenix, Arizona 85007,

Consumer Services Section, 1200 W. Washington St




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Eorm for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ] DATE
CLARA &8/55[%~ Mnee j/ 3, 2007
ADDRESS, CITY, STATE ANQZIP YOUR PHONE NUMBER
\ . L) , '
435D & sqZls 3o Foep293
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®omer()
YOUR E-MAIL ADDRESS
A
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
VN DATE
{VI ~B A‘nlv«aqeu f?/‘//()?
ADDRESS, ClTY STATE AND ZIiP { YOUR HHONE NUMBER
' G
by N Vmg Az - 25300 125 3,5 ~cohl
DOCKET YOU WISH TO COT\AMEN]L ON: N DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {) coN (®omer()
YOUR E-MAIL ADDRESS » )
[ valal&prople pe. com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YO, ﬁR NAME : DATE .
MM—M)M@Q Q@wz 3-H4-09
ADDRESS, QIITY STATE AND ZIP YOUR PHONE NUMBER
12284 &, & Lr, ‘4%/»%& A2 §5307 228 342-35C0
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  {(®)oTHER(
YOUR E-MAIl. ADDRESS .
\o\r\o{né\@ b, el
J
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Vieki: [FrREWU) 2-2-09
ADDRESS, CITY, STATE AND ZIP ?5—.5 £s —| YOUR PHONE NUMBER
JO07TS7 & 37 S YVmnbr |72% 320-37/3
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company pro () con (@ otHer(D)
YOUR E-MAIL ADDRESS .

VO Fre nwd © Hsl- Con~

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atl'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

ADAM _FREUMD G/ -I7

ADDRESS, CITY, STATE AND ZIP S5 76> | YOUR PHONE NUMBER

10757 & .39 SSf /[/um.q—ﬂ:c GoFBp>.39/3

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer(C

YOUR E-MAIL ADDRESS

AN e & umd o ps ] Cane

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or .

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. : :

Step 2
YOUR NANE ' DAfE
Ronaid (1 Ullem 2l 20l07
ADDRESS, CITY, ST. ATE AND ZIP - PHONE NUMBER
28 5241, 4ol P25 Jopb

DOCKET YOU WISH TO COMMENT ON: ) DOCKE? NUMBER

Fav 0 ot Cate angpegae W5-03476A-08 0695
CASE OR UTILITY NAME VOUR FOSITION ON THE DOCKET
Far West rate increases ' PRO Q con  Romer()
YOUR E-MAIL ADDRESS 7 "

; o Step 3
ENTER YOUR COMMENTS HERE:

%W%WZ,;”“ 1 o

ﬁmwfw“’* >
e  wnduotand

/o
o Ao e bt thin Juiop nesee

v : If you need additional space for your comments, please use the conﬁduahon page below.
- Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Sectlon 1200 W. Washington St.

Phoenix, Anzona 85007,
or

" You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR /\ . DATE

Veronicas Davig 03- 02-09
ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER
14808 E. 54t DRivE 928 20| -l1O2Z.
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro {O) con  (®)oTHER(
YOUR E-MAIL ADD.RESS »

\/pda vis 2003 @ %/ah 00- COM

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co (FWWS) customers are protestlng the appllcatlon
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME » DATE
CUIRLES H. SHOADERS Sy eT
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
J3567) — #7 % Pl |, Sors s (%) 342~ 6353
DOCKET YOU WISH TO COMMENT-ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otHer(
YOUR E-MAIL ADDRESS \
Cloniernotors @ oflecr, Cad
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with-poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOL{R NAME DATE
Toitnr v Stieley o€ lm 3/4/09
ADDRESS, CITY, STATE AND ZIP / YOUR PHONE NUMBER
/36 £ 5% S Vama, Ha. 85369 |928-342-337/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Ihcrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)OTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME % ) DATE .
s achbn Yo
ADDRESS, CITY, STATE AND ZI ., YOUR PHONE NUMBER
/3970 £ 53 L Sheil Yy A2 929-395-/690
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS
MJZ;A/LU’L [939 & P}L?/;ZZECZUAL. e
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

~ chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Ccnsumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURNAME \ DATE
"Vtel/)e #Q/ NZ- Z/L/ (97
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/0028, Cafaxy M., %ma -42 §5367 92§ -550-0545
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®)otHer(”
YOUR E- MAIL ADDRESS
i /) e-l nz @ %/oa . @_2)7)?
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Trwiiuinars Duiiizs s Fowye for
compiaints, inquiries or general inguiries.

£/ [« '/{/TCg /Z(lgg‘,/p Y /quE N0UMBE

ADDRESS, CITY, STATEAND PH —
/089272 S ﬁ/&h/d% COW/ZO’VQS Juga G oy 5’;?5 W
% — 365 Fo0 725503

DOCKET YOU WiSH TO COMMENT ON:; DOCKET NUMBER
Request for an Emergency Rate Increase - WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O CON @OTHER
YOUR E-MAIL ADDRESS

‘30"‘01 + @ Fﬂc).ﬁ@r.ﬁaufl

EHTER YOUR SOMMENT

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility io maintain their sewer system
rgsui%ed in their present crisis. The alleged "emergency” was a rasult of inadeguaie

| pianning by FWWS to mainiain compliance, not a "sudden change" as quoted b'y the
;:s:smp-aay‘usmg Op Alty Gen. 71-17 at 13.  This does notf constiiuie an emergency

- because it Was not bfpughi on sugdeniy, but rather was a result of the company’s ’

L cironic ack of compliance. Now that ADEG has reguirad tham o buiid aééﬁgu&i&

: faciities, they want the customers (o pay for their mismanagement. Plezase voie NOC as |

5 ig not mer Ay i i ishi i -
5 i3 not an emergency. Any financial hardship appsars to be associaied with poor
nagameant and therafors, is not the rasponsibility of thelr customers 1

I o O B VTN o
(RS S DU Radloe 007 UK

Arizone Corporation Commission, Consuimer Services Sect
Phoenix, Arizona 85007,




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Donna D. Miller 3;#/07
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER L .9 - 396- 8298
, , 4k - (o). §°1
loazo €. 7= PL duwma, A, 3536 |Q28)31y-— O3 ®©9
DOCKET YOU WISH TO COMMENT ON: 3a5 Twm CAKEY RJ) DOCKET NUMBER
W) deo'l.va WA .
Request for an Emergency Rate Increase Ar¥er- | WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO @ CON @OTHER ‘_
YOUR E-MAIL ADDRESS .
RDMILLER @ BMI . Net

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the cbntinuation page below.

This form may be completed electronically, printed and mailed to:

“ Arizona ‘Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Sorm for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME , . DATE .

Lymg,\/ g SHARON Jorns o/ - 3-2-07
ADDRESS, CITY, STATE AND ZIP " YOUR PHONE NUMBER

A o T - NE

Yol & 37 StreeT - Yuma 42 G/8-39F-T/ T4
DOCKET YOU WISH TO COMMENT ON: 4 £33 bS/ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08_-060§
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(")
YOUR E-MAIL ADDRESS .
/ joh n @ turali Net. Net

A4

: Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer sysiem
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please‘ use the continuation page bsiow.
W Step 4

This form may be compieted electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
NAME DATE
ff bule He. ﬁ/@lé/o/@v/ 3-3-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
o2l F. 367" S 005345~ 305 Y
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Iincrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) coN  (®)oTHER(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE

Far West Water and Sewer Co (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or: me

: YOU«may e-mail It as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

| This form should be used for public comments pertaining to a specific pending case

| only. Please be sure to reference the appropriate docket number so your comments are

| filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
% . DATE
%/ : ' r 2
ADDRESS, € yswmz AND zlP % yoéﬁé/ﬁgﬁm e
[g 2 47 A S i .. | 5fzo = 20K
DOC! HTO COMMENT ON: Q DOCKET NUMBER
'Request for an Emergency Rate Inctease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oter(D)
YOUR E-MAIL. ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. '

Step 2

YOUR NAME DATE
L / . .
= A Rech . | 3-4-cT
ADDRRESS, CITY, STATE AND ZIP C W»flv) YQUR PHONE NUMBER
4715 £ 450 Lt Y 2 e e meis

147714 G 7 A mAa SY- 295 2450
DOCKET YOU WiSH TO COMMENT ON: 4 DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company | pro () con  (®)oHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for publlc comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
BARBARA & DANIEL MCKAY - 3-5-09
ADDRESS, CITY, STATE AND ZIP - YOUR PHONE NUMBER
13430 E 53RD BRWE , YUMA.AZ  |(206) 7I4-5772

DOCKET YOU WISH TO COMMENT ON: | - DOCKET NUMBER
Request for an Emergency Rate Increase - WS-03478A-08-0608
CASE OR UTILITY NAME - YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro ) con  (®)otHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS- 03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's offi ice, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov

e




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your commenis are
gied in the docket promptly. Please use the & 2o RS et A s Fore for
complaints, inquiries or general inquiries.

YOUR NAME DATE

Coreotyn b Ao 5-5-0F

ADDRESS, CITY, STATE AND ZIP | — YOUR PHONE NUMBER
FrLE or Y ComproeEs

' , = 2y . .
odss ?um;‘gl __\;}\’g 3;_3@5 ?JZ, 505/9??3

BDOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0508

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro { ) cow (&)orEr( )

VOUR E-MalL ADDRESS

NANYL @M. oM

LI pin i oAaaTyE
LA BT UAelES by

Far West Water and Sewer Co. (FWWS) customers are profesiing the apptication
sizbmitted by them, docket number WS-D3478A-08-0808. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing ‘\;ic»%aﬁons. The neglect of their responsibilify o maintain their sewer systam
resulied in their presant crisis. The alleged "emergency” was a result of inadegusie
pianning by FWWS to maintain compliance, noi e “sudden change” as quoted by the

| company using Op Aty Gen. 7117 at 13, This does not constiiuie an emergency
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

tep 2
YOUR NAME DATE
Decker K. Jo Hrusod - 3-4-09
ADDRESS, CITY, STATE AND ZIP - YOUR PHONE NUMBER
- — . — — -

(dRBES E. S LAMS 09 28 -1/ 7&
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER .
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO @ con  (®)oTHER(
YOUR E-MAIL. ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer sysiem
resulted in their present crisis. The alleged "emergency" was a resutlt of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as’
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YQUR NAME DATE
Ronda 3 ohnSon % -U- 007
ADPRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
130ph E KIS | gne. 509-254-(199
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ¥
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




