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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

_ Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Howard Carroll 3/1/2009
ADDRESS, CITY, STATE AND ZIP YGUR PHONE NUMBER
7235 E. Arlington Road, Scotisdaie, AZ 85250 (312) 401-4004
NOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Arizona-American Water Co., Inc's proposal to raise rates W-01303A-08-0227
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Arizona-American Water Co. pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
senhwc@hotmail.com

Step 3

e .
ENTER YOUR COMMENTS HERE:

“There is no justification for the increase requested for the Paradise Valley Water District
for residential customers of 42.79%. This adds an unconscionable and unnecessary
burden on the residents of the Water District at a time when the income of most
residents is down significantly because of the current state of the economy. an increase

of this amount could cause some home owners to be closer to foreclosure, which harms
all of the homeowners in the area served

if you need additions! space 1or your conunents. plesse use ihe continuation page below.

Step 4

Thigformy may be coninleted electronicaly printsd am‘*mﬂ N
 Arizoha Corporation Commission,; Consumer Services Section, 1200 W. Washington St.
-Phoenix; Arizona85007; - - S

or




March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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Mir. & Mrs. Richard Alfopp
Sun City West, Arizona 85375

February 27, 2009

Arizona Corporation Commission
1200 West Washington Street, Room 1
Phoenix, Arizona 85007

DOCKET NO. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We reside in Sun City West and have been watching, with interest, the rhetoric over the
proposed rate increase targeted for our area. One of the most suspect comments was
in THE INDEPENDENT February 18,2008 by “one of the company's officials who said,
“..the proposed increase is necessary to ensure the system is capable of meeting your
existing and future water needs”. This is @ community that has been established and
built-out for twenty years. What indicators show our existing or future water needs have
or will change more than they have in the past fen years2 Our population, average
age and lifestyle have not changed — we are a constant, and we have not added any
more water facilities. Many of the residents are part-time (snowbirds), often widowed,
and the community ifself is very water-conscious with few personal swimming pools or
numerous cars being washed in the driveway. The lifestyle does not match the profile
of other family communities where houses are being densely developed and who use
water in abundance. It is unfair to require us to parficipate in a rate increase when we
are unequally yoked, in usage, compared to other areas of the valley.

Retirees on fixed incomes have trimmed their budgets beyond the limit in order o meet
the devastating financial news of today and are now being targeted by the
outrageous AZ/Am Watler rate increase. We plead that those officials be made to go
back to the drawing board 1o prove the reasons for this proposal and compare the
growth and water usage to other communities. Needless to say, we are suspect with all
the deceit in business today that this proposal is out of line for internal reasons.

We thank you, in advance, for helping us redlize a FAIR assessment of this appalling
plan. It's another money-grab on seniors who can ill-afford it.

Sincerely,




Mary Blume
16160 West Vista North Drive
Sun City West, Arizona 85375

February 27, 2009

Arizona Corporation Commission
1200 West Washington Street, Room 1
Phoenix, Arizona 85007

DOCKET NO. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

As a retiree on a fixed income, I have been fearful of the recent news regarding the outrageous increase in
water usage proposed by AZ/Am Water. My personal water usage is at minimum now and I watch
closely, every dollar of my budget. What I thought would be enough money to live out my days is being
targeted, daily, by numerous services and companies. ‘

I am not the only resident who is worried about how to best manage my daily needs, food, healthcare and
constant price increases at every turn. Retirees DO NOT waste resources — we are of a generation who
are, instead, RESOURCEFUL by living within our means.

I urge you to stand up for us and analyze the root cause for targeting us with such an outlandish rate
increase and protect us from those who think we are ripe for the picking.

Sincerely,




March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
" )
A Ielabe
Address:

11523 ) Peloro
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Date ”7”‘/"2’% /- <00 9

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,
I live in Sun City West, Arizona and am appalled by the ridiculously high rate increase

requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by me and all of the residents in Sun City West.
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Date 7Mec /, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007
Dear Commissioners,

I live in Sun City West, Arizona and am appalled by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by me and all of the residents in Sun City West.

Sincerely
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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February 9, 2009

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We live in Sun City West, Arizona and are sickened by the
ridiculously high rate increase requested by AZ/AM Water.
We are retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you
allow AZ/Am Water to have. Az Am Water is asking for a
500% increase in operating income at a time when we and the
entire country is in a financial mess. Your assistance will be
greatly appreciated by us and all of the residents in Sun City

West.

Sincerely,

Harryéld Ulla Koski
22014 North Acapulco Drive
Sun City West

Arizona 85375




March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Since/r/e_)ly,
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak againét the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincere) %M
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Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

P W petitrn
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

—

Sincerely,

Ay VA
DUCe PBALEE
Ad S:




March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious

- problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adverse'ly affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sin72|¢,
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Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

it o Ll

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sm?m A arr”

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

D Gt
NS

Address:
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March 1, 2009

Arizona Corporation Commission

- 1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

Address:

/364l AL ELPLPO
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially

adversely affected by this drastic increase.

Please help and protect us by drastically reducinpg the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

%W(f}%o 4 faak kil

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sin, erely, ,
Q&@ﬁ /)Mmd/

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

Address:

(3663 Dhaat Boloro On
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are livingon a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
%/@ﬁ‘ d!’lfﬂi el
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

Qe N 030
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Since{;ply, Ny ‘
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Piease help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by ali the senior residents of Sun City West.

Sincerely,
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

(2 Clittzgne
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
= ﬁm%/ = % = ’ 7
Address: v
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Arizona Corporation Commission
1200 W. Washington St. Room 1
Phoenix, Az. 85007

Pocket No. W-01303 A-08-0227 and SW~01-303A-08-2007

Dear Commissioners:

Please protect us by disallowing the 79% increase proposed by
Arizona American Water.

Arizona American Water is asking for a 500% operating income increase.
This is the worst possihle time for this raise. Many families are
struggling to put food on the table. Many are without jobs. Many
are on fixed incomes trying to cope with everything gcing up while
incomes are reduced or stagnant.

This obvious disregard for the state America is in seems unamerican
of Arizona American Water! Therefore, we are depending on you for any
assistance you ¢an give the citizens of Arizona.

Sincerely,

% .
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:;

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
g > Z
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, amang many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.

Your assista will be greatly gppreciated by all the senior residents of Sun City West.

Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and profect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely, -
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

;
Sincerely, / K 52 ﬂ"_c/w
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Address:
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March 1, 2009

Arizona Corporation Commission
‘ 1200 W. Washington Street, Room 1
\ Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
Lonla et
O
Address:
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March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are living on a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
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Address:
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ABS GARDENS CONDOMINIUM ASSOCIATION

March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We, the undersigned, are the elected Board of Directors of ABS Gardens Condominium Association
in Sun City West, Arizona. We are opposed to the extremely high water rate increase requested by
the AZ/AM Water.

We do not find a justification for this increase in the water rates at a time when the entire nation is
undergoing a drastic downtown in the economy. Our residents, who are retired and living on a
fixed income are already drastically affected by the rise in costs for food, gas, and health care.
They do not have extra income to support this increase.

Thank you for your consideration.

Sincerely,

ABS GARDENS HOI\ZWNZ’?)’ ASSOCIATION, Board of Directors
Ed Chatham, Chair L/ v/:///z il vy Bob Beck, Vice Chair M AL 61:45.

13614 Aleppo Drive, Sun City W. AZ 85375

1z Shteets, Rec. Secyo% /¢A,/// %
~ -

13647 Bolero Drive, Sun City W., AZ 85375

Duane Berglund, Mbr. At Lge /@W\- AQ/;&J

13649 Bolero Drive, Sun City W., AZ 85375 13632 Aleppo Dr., Sun City W., AZ 85375

13605 Bolero Drive, Sun Cit} W, AZ 8537

Harry Chorpenning, Trea&.

13616 Aleppo Drive, Su
(

Martha Rugg, Corr. Secjvr}’ ’




March 1, 2009

Arizona Corporation Commission
1200 W. Washington Street, Room 1
Phoenix, AZ 85007

Dear Commissioners:

We join many other retired citizens in our community to speak against the proposed
exceedingly high water rate increase requested by the AZ/AM Water.

We do not feel that such an increase is warranted at a time when there are very serious
problems with our entire economy. Food, gas and health care, among many other costs, are
going up at an alarming rate and those of us who are livingon a fixed income will be especially
adversely affected by this drastic increase.

Please help and protect us by drastically reducing the rate increase requested by AZ/AM Water.
Your assistance will be greatly appreciated by all the senior residents of Sun City West.

Sincerely,
/ /4 VQ =
Address:
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid
Priority: Respond Within Five Days

Phone: _

o [

Opinion No. 2008 69011

Complaint Description:

N/A  Not Applicable

08A Rate Case ltems - Opposed

Date: 6/4/2008

First: Last:
Complaint By: Ed & Joan Curtis
Account Name:  Ed& Joan Curtis Home: (—
Street: — Work: (000) 000-0000
City: Anthem CBR:
State: AZ Zip: 00000 is:
Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

*********************REFERRED FROM CHAIRMAN GLEASON'S OFFICE****************

**ARIZONA-AMERICAN WATER CO. Anthem Water & Anthem Wastewater District********x+*x

From: Joan Curtis [mailtoF
Sent: Monday, June 02, 2008 7:04 PM

To: Gleason-WebEmail
Subject: Potential Water Increase

We have been residents of Anthem since 2002 and were never advised by Del Webb that a potential water

increase in the future would be part of our responsibility.
Please Please Please vote against this increase!

Thank You

Anthem

*End o' !omp'ﬁ*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

6/4/08 | tried to contact customers and left a voicemail for a return call.

*%

3/5/09 Opinion noted and filed in docket no. W-01303A-08-0227 & WS-01303A-08-0227 closed
*End of Comments*

Date Completed: 3/5/2009

Opinion No. 2008 - 69011
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid phone: (NN Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 76979 Date: 2/25/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Robert W. Gray
Account Name:  Robert W. Gray Home: (000) 000-0000

Street: — Work: (000) 000-0000

State: AZ Zip: 00000 is: E-Mail

Utility Company.  Arizona - American Water Company
Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:
*******************REFERRED FROM CHAIRMAN MAYESI OFFICE**********************

*****************************TU BAC WATE R SYSTE M****** dhkkkkkkkkkkhkkkkkkkkkhkkkkkhkkkkhkd

From: Bob Gray [mailt

Sent: Saturday, February 21, 2009 10:01 AM

To: Mayes-WebEmail

Subject: AZ Water's proposal -- not a pretty picture

Chairman Kristin K. Mayes

Water costs are already very high, understandably. The proposed 72.7% increase in water rates is out
of financial reach for most if not all residents within the Arizona American Water system. When the costs for
arsenic treatment are added, bringing the proposed increases up to a whopping 196% increase, an impossible
situation will have been created.

Many residents will be forced to move creating even greater financial pressures on Arizona Water ...

Irrigation of residential landscaping will be severely reduced, or stopped altogether resulting in native
weeds and brush invading residential areas thereby increasing fire hazards and depreciating the attractiveness
of neighborhoods ...

Property values will plummet ...

The area served by Arizona Water will become a deserted desert populated with vacated homes and
blowing dust ...




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

This is not a pretty picture. Tax payers are already baling out Wall Street and the mortgage and
banking systems. We are being heavily burdened with Federal "stimulus programs. The stock market is in the
toilet with no signs of a recovery soon to come. Arizona Water's proposal is not an acceptable solution. There
has to be a better, more equitable, financially sound way to resolve Arizona Water's problems.

Please, we implore you, do not approve Arizona Water's proposal.
Respectfully,

obent W. Gra

nd of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
Responded with the following letter via e-mail:

February 25, 2009

ﬁil Robert W. Gray
ubac,

Dear Mr. Gray:

Your comments regarding the Arizona-American Water Company (AAWC) rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the
record. The Commission will consider your comments before a decision is rendered in the AAWC application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Carmen Madrid
Public Utility Consumer Analyst
Utilities Division




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Filed in Docket No. W-01303A-07-0227 & SW-01303A-08-0227
*End of Comments*

Date Completed: 2/25/2009

Opinion No. 2009 - 76979
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz phone: (NN Fax: R

Priority: Respond Within Five Days

Opinion No. 2009 - 77089 Date: 3/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last
Complaint By: Albert and Mabel Bryant

Account Name: Albert and Mabel Bryant Home:—
Street: ol Work:

City: Fort Mohave CBR:

State: az zio VR is:

Utility Company.  Arizona - American Water Company
Division: Water

Contact Name: (NI Contact Phone: NN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED (AAWC MOHAVE WASTEWATER SYSTEM):

RE: Docket No. W-01303A-08-0227
SW-01303A-08-0227

Arizona Corporate Commission

Public Utilities Consumer Division

Attn: Guadeloupe Ortiz

Reference Document W 01303A 08 0227

Dear Members of the Commission

We strongly object to the rate increase requested by Arizona American Water. Such an increase would increase
our rate from $49.65 t0 $89.10
per month

According to document W 01203A 08 0227 this rate increase will effect only 1,246 customers out of a total of
15,700 AAW AAW says this increase is needed to pay for the 4.5 million upgrade to the sewage treatment plant
from 250.000 to 500,000 gallon capacity Will this improved facility serve only 1,246 or 15,700 customers? If the
answer is 15,700, then why isn't this rate increase proposed for all customers? The rate would be much less and
probably acceptable for most customers.

There are only two retired adults in our household. Our sewage is certainly less than households with more
residents. We do not object to a fixed rate if it is reasonable and fair, but we strongly object to a rate increase
that is unfairly assessed and must be paid by a few for the benefit of many. The annual increases in utilities
rates is taking it's toll on the income of many of our retired residents. We hope the Commission will take all of
the above concerns into consideration when making your decision.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Thank you.

Sincerely,
Albert and Mable Bii!l
*End of Comblain

Utilities' Response:

Investigator's Comments and Disposition:

Docketed with Docket Control Center of the Arizona Corporation Commission to be made part of the record.
CLOSED
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77089




