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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Fax

Opinion No. 2009

Complaint Description:

77180 Date: 3/3/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Marilyn Stone
Home: (000) 000-0000Marilyn Stone

n/a

n/a

AZ

Work:

Complaint By:

Account Name:

Street:

City:

State: Zip: n/a

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

3/3

From: Marilyn Stone """ '< . :  - .
Sent: Sunday, March 01, 2009 1:46 PM
To: Utilities Div - Mailbox
Subject: Far West Sewer

1

Arizona Corporation Commission

Public Comment Form

Earl Stone 2/7/2009

ADD TAT YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

WS-03478A-080454 WS-03478A-080454



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

CASE OR UTILITY NAME

FAR WESTWATER AND SEWER

PRO CON X OTHER

YOUR POSITION ON THE DOCKET

YOUR E-MAILADDRESS

kmstone@shaw.ca

It is offensive enough that we are required to pay for sewer during the six months that we are not using it, but
the suggested increase is robbery and a clear case of an unchecked monopoly! If capitol is required, do as
other corporations do: sell shares, (common or preferred), issue bonds, or borrow the money from banks as all
other companies do.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
DOCKETED
*End of Comments*

Date Completed: 3/3/2009

Opinion ML 2009 - 77180
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond VWthin Five Days

Phone:-

Opinion No. 2009

Complaint Description:

77203 Date: 3/4/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Janet UnderwoodComplaint By:

Account Name:

Street:

City:

State:

Janet Underwood

n/a

Yuma

AZ Zip: 00000

Home:

Work: (000) 000-0000

CBR:Q
Cellular

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

n/a Contact Phone: n/a

Nature of Complaint:
Consumer lives in the Foothills area and she and her husband are extremely upset of the proposed 200% rate
increase being requested. Her husband is retired and on disability and her Father in Law is 89 years old and
also retired and they cannot afford to pay more. A majority of the people in this area are retired and this request
is insane. They have lived in this area for 19 years and this demand is ridiculous. The Foothills area is
experiencing growth and it has quadrupled in size. She states that H&S is the developer in this area and is
also the owner of the utility company. The company is requesting more money to provide sen/ice to existing
consumer yet they keep building and adding more connections to the lines.

She does not want to pay for any emergency or permanent rate increases.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I informed consumer that her opinion would be filed in the rate case dockets and distributed. Closed

Filed in docket numbers WS-03478A-08-0454 and WS-03478A-08-0608.
*End of Comments*

Date Completed: 3/4/2009

Opinion No. 2009 - 77203

,.

Fax:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77206 Date: 3/4/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Darlene Griffin
Darlene Griffin

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Work:

CBR:

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone: _

(Docket #WS-03478A-08--0454)

From:'
Sent: uesuay arch 03.
To: Utilities Div .. Mailbox
Subject: Docket #WS-03478A-08-08-0454

The three tier rate increase proposed by Far West Water & Sewer is unbelievable. When I spoke to the other
area sewer companies they were appalled that Far West was asking for such an increase. The average sewer
rate here with other companies is between 28-40 dollars. Under their plan we would eventually be paying over
$70 per month. Seniors on fixed incomes as well as families with growing children cannot afford that type of
impact on their income.

Years ago Far West began charging year round sewer to the "snowbirds" because they stated that it wasn't fair
to the yearly residents not too. Yet those who purchase homes or lots vs those staying in RV parks already paid
4 times as much. They say that is because they only do one bill to the RV lot--sorry that just doesn't hold
water. One bill can be for $1 or $100 and two people flush the toilet in an RV lot just as much as they do a
home. Anyway you look at it they are trying to take advantage of the residents who live in the foothills in Yuma,
be they year-round residents or "snowbirds".

I hope you realize what is happening here and stop it before it's too late and people begin to leave this wonderful
town.

Sincerely,

Darlene Griffin



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

n
Yuma, AZ 85367

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far west
Water & Sewer, Inc. Docket No. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 3/4/2009

Opinion No. 2009 - 77206
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Brad Morton Phone:_

Priority: Respond Within Five Days

Fax:

Opinion No. 2009

Complaint Description:

77197 Date: 3/4/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Serena Legnaioli
Serena Legnaioli

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

CBR:

Far  Wes t  Water  &  Sewer ,  Inc .
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:-

Docket No. WS 03478A-08-0454

Consumer against such a high rate increase, on restricted income. She feels "snowbirds" should pay more since
they usually have more people in a living space than permanent residents.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion Docketed
*End of Comments*

Date Completed: 3/4/2009

Opinion No. 2009 - 77197

4 »



YOUR NAME

3~; 0 7

vI 1 4

ADDR§§S, CITY, STATE AND ZIP
/3;-> 75" 2, §3,,1 I

YOUR PHONE NUMB R

99 ~3</6 /94
Ii i OCKET YOU VVI TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

OCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water & Sewer •
YOUR POSITION ON THE DOCKET

PRO CON •  OTHER
YOUR EMAIL ADDRESS

F a r  W e s t  W a t e r  &  S e w e r  C o .  ( F W W S )  c u s t o m e r s  p r o t e s t  t h e  p r o p o s e d  r a t e  h i k e .
A c c o r d i n g  t o  t h e  j o i n t  n e w s  r e l e a s e  f r o m  A D E Q  a n d  t h e  A r i z o n a  A t t o r n e y  G e n e r a l ' s
O f  l i c e ,  d a t e d  S e p t e m b e r  1 0 ,  2 0 0 8 ,  F W W S  h a s  h a d  l o n g  s t a n d i n g  v i o l a t i o n s .  T h e
n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  c o n s t r u c t  a n d  m a i n t a i n  t h e i r  s e w e r  s y s t e m  r e s u l t e d  i n
t h e i r  p r e s e n t  c r i s i s .  F W W S  a p p a r e n t l y  c u t  c o r n e r s  t o  s a v e  m o n e y  a n d  t h e  o w n e r s
p r o f i t e d  i n  t h e  c o n t i n u e d  g r o w t h  a s  t h e y  d e v e l o p e d  o t h e r  b u s i n e s s  i n t e r e s t s .  T h i s ,
c o m b i n e d  w i t h  i n a d e q u a t e  p l a n n i n g  t o  m a i n t a i n  c o m p l i a n c e  w i t h  A D E Q  r e g u l a t i o n s
r e s u l t e d  i n  t h e i r  s e l f  m a d e  c r i s i s .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b r i n g  a l l
t r e a t m e n t  s i t e s  u p  t o  s t a n d a r d s ,  F W W S  w a n t s  c u s t o m e r s  t o  p a y  f o r  t h e
m i s m a n a g e m e n t .  P l e a s e  d e n y  t h e  F W W S  r e q u e s t  f o r  a  r a t e  h i k e .  A n y  a l l e g e d  f i n a n c i a l
h a r d s h i p  a p p e a l s  t o  b e  a s s o c i a t e d  w i t h  p o o r  m a n a g e m e n t  a n d  g r e e d  a n d  t h e r e f o r e ,  i s
n o t  t h e  r e s p o n s i b i l i t y  o f  t h e  c u s t o m e r s .

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
H l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

Arizona Corporation Commission
Public Comment Form

C a n s u m e f s S e r v i c e s  A s s i s t a n c e
in:
L., "?g @i"m

'".3
4.3

ENTER YOUR COMMENTS HERE:

/ f  you need addit ional space for your comments, please use the continuation page below.

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
"4 ,

0 E"

Y o u  m a y  e - m a i /  f f  a s  a n  a t t a c h m e n t  t o :
m a i ! m a s € e r ® a z c c . Q o v
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Step 4 0
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington SL
Phoenix, Arizona 85007,
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YOUR NAME

ll. Jw
DATE
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YOUR PHONE NUMBER

853(o']DOCKET YOU WISH TO COMMENT ON:

$'l2 L~Jer rczve me.rea5~-2.
DOCKET NUMBER

[A/S -. 6 <397884 ;4W-Q;/3"
CASE OR UTILITY NAME

FQ r LO e;* LL°lo.ra'r + Se war, Jin ca
YOUR PCSITION ON THE DOCKET
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This form should be used for public comments pertaining to a specific Pending case
only. Pieasebe sure to reference the appropriate docket number so your comments are
filed inlthe docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona ilmrporation Commission
?9§bEi€ Qammeni Farm
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EHTER YOUR COMMENTS HERE:

,Ann

I f  you need addi t ional  space for  your comments ,  p lease use the cont inuat ion page below.
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This form may be'co.-Hiélated a!actrorric:ally, printed and mailed Io:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
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YOUR NAME

6v'7¢.7auI4/?/389 17"amuv
DATE .

1/24/ai
ADDRESS, CID,STATE ANDZIP

/641445 6 W & A 1 Q % T & m

YOUR PHONE NUMBER
93 </2 .r S044

mocKEr YOU wisH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - J 0 3 4 7 8 A - 0 8 ~ 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a •D
YOUR POSITION ON THE DOCKET

PRO o n ) o m E R

r cam,
\@;JR E~MAlL ADDRESS

( 4 6 U*[ (cv-T6 ?'R0.?u»-*uea

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08.-454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Nend 2 Pages

Ar i z ona  C o r po r a t i on  C ommis s ion
P u b l i c  C o m m e n t  F o r m

S t e p 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to leferenee the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Foam for
complaints, inquiries or general inquiries. ycnana & Ha Guyton

. 10445 GWen Fortuna
. YumaAz85s67

(928)842.5006
Step 2

Www we' main' n Pm owe 17¢?i%79 Sr §c¢f9, ------ .. -
. h p

ENTER YOUR COMMENTS HERE;

/ f you Need addi t ional  space for your comments,  please use the cont inuat ion page before,

S t e p  4

This form may be commie-fed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-ma!! it as an aftiaMmenf in:
i"8§§i'§?3Si€?@ 8Z8i3.§ *ZIV



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YCUR COMMENT S HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 2006 Fairest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300% We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8l S Development Co. recently opened El Rancho Encantado a new subdivision of
_RV Homes which consists of 219 sites with two RV hookups including Electrical service,
seweWlump-&~wateron each§l!e. This is phase one of the project with two more
phases to come. We question whether Or notthisslatest-request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support ths§rTew" ~~~ - .
development? .
E. Winter Residents currently flock to Yuma because of the weather, and bemuse it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a hied income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are Many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for fmure growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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conTinuE YOUR COMMENTS H&RE.

- We the customers of Fairest do not feel that is a most that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West

'"Water &-Sewmjn paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safetyllWe aisofeel itispmsiblethat Farwest is trying to offset the
costs incurred by the parent Companies new development oN48t MetrTheir-lac&of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5~9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009
I

s
I

| '

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Far  W es t W a te r  & Sewer  Co.  (FWWS)  cus tomers  p ro tes t  the  p roposed ra te  h ike .
Accord ing  to  the  jo in t  news re lease f rom ADEQ and the  Ar izona At to rney  Genera l 's
Of f i ce ,  da ted  Sep tember  10 ,  2008 ,  FW W S has  had  long  s tand ing  v io la t ions .  The
neglec t  o f  the i r  respons ib i l i ty  to  construc t  and main ta in  the i r  sewer  sys tem resu l ted in
the i r  p resen t  c r is is .  FWWS apparen t ly  cu t  co rners  to  save  money  and  the  owners
prof i ted in  the cont inued growth as  they deve loped other  bus iness in teres ts .  Th is ,
combined wi th  inadequate  p lann ing  to  ma in ta in  compl iance  wi th  ADEQ regu la t ions
resu l ted  in  the i r  se l f  made c r is is .  Now that  ADEQ has  requ i red  them to  br ing  a l l
t reatment s i tes  up to  s tandards, F W W S wants  cus tomers  to  pay  fo r  the
mismanagement .  P lease  deny  the  FWWS reques t  fo r  a  ra te  h ike .  Any  a l leged f inanc ia l
hardsh ip  appears  to  be  assoc ia ted  wi th  poor  management and greed and there fore ,  is
not the respons ib i l i ty  o f the customers.

This  fo rm shou ld  be used for  pub l ic  comments  per ta in ing to  a  spec i f ic  pend ing case
only . Please be  sure  to  re fe rence the  appropr ia te  docket  number  so  your  comments  a re
f i led  in  the  docket  p rompt ly .  P lease use the  Consumers  Serv ices  Ass is tance F o r m fo r
compla in ts ,  inqu ires  or  genera l  inqu ir ies .

Arizona Corporation Commission
Public Comment Form

Step 1

Step  2

Y

Step  3
ENTER YOUR COMMENTS HEREs

I f  you need addi t ional  space for  your comments , p l e a s e us e t he c ont inuat ion page be low.

Step 4

This  form may be completed e lec tron ica l ly ,  pr in ted and mai led to :
Ar izona  Corpora t ion  Commiss ion ,  Consumer  Serv ices  Sec t ion ,  1200  W. Wash ing ton  St .
Phoenix ,  Ar izona 85007:
o r

You may e-mai l  i t  as  an a t tachment to :
mai lmaster@azcc.c lov



. MR- GARY L GROVES
13227 E 53RD ST

YQMA AZ 85367-8426

February 19, zo09

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix As 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It  is Qu&8E mH1a»r the increase has been requested in under to pay off
debt inamied to finance the impro~emeF§IH@ded-tn~bfing tl1ecur!i§l1t_§y§l9em into
compliance with the ADEQ requirements and to allow for future developmenfPf me--~- ..
gy5nem_ The cost of these impmvemenls should not be the responsibility of the present
consumer; it should be the responsibility of the company which ohlvioudy ignored the
requirements in the pts: place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow Mis sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers

Sincerely.



February 19, 2009

Arizona Coxqaoration Commission
Consumer Services Section
1200 w. Washington St.
Phoenix Az 85007

Re:
Docket far Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is cjUitlej'apparentth3¥.tb;proposed increase has been requested in order to pay off
debt incurred to finance the imprOvementsneededto brtrgg the current system into
compliance with the ADEQ requirements and to allow for future d€fR§lopment e\€t11e_,_ -
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of Ute company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the lazily which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the re$uit of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,:
It
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r February 19, 2009

Arizona Corporation Commission
Consumer ServicesSection
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket fox* Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-D8-D454
Position on the Docket' Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer

.it Is quiigappaIent that the proposed increase has been nequestned In order no pay off
dEb̀t"-irTw"nTèdF001inan|oe>£1=e~imnrQze n1s needed to bring the mrnent system into
compliance with me ADEQ requiI1emmts-8Wltii"allowfor-4tlwne.denad9_Qn;en.orf the
syshan. The ooaof these impwovanents should notbethe responsibility of thEw9€f1t
congener; it should be the responsibility of the company which obwioldy ignored the
requirements tn the first place.

It ~should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

I

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge as customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for .
complaints, inquiries or general inquiries.

Step 2
.Tli6iEi£¥i'iféH . i 1 L
13u8 E so Sr. he ..
Yuma, A358-3351-asoa

Step 3
ENTER YOUR COMMENTS HERE:

y If you need additional sfnaéé Tor Your oo:'nmenfs,'please use the oonfinuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e~mail if as an atiachmenf to:
mailmaster@azcc:.qov
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This form should be used for publ ic comments pertafnfng to a specific pending case
only .  P lease be  sure  to  re ference the  appmpNate  docket  numbers  your  comments  are
fi led in the d0ekei '  pnompdy.  PleaSe use the Consumers Services Assistance Form for
complaints,  inquiries or genera! inquiries.

ENTER YOUR COMMENTS HERE:

Arizona Corpora t ion  Commission
Pub l ic  Comment  Form

S f t p  1

Step 3

S t e p  2

*

If you need addftionaf space for your comments, please use the continuation page blow.

Step 4

This form may be obmpleted electronically, printed and mailed to:
A r i z o n a  C o rp o ra t i o n  C o m m i s s i o n ,  C o n s u m e r S ew i cw  S ec t i o n ,  1200  w .  W ash i n g to n  S t .
Phoenix,  Ari zona 85001;
or

.4

F M-

Mac 8 :  Sh i r l ey  McDanie l
13163 E .  45 t h  Lane
Yuma, As 85367You may e-mail it as an attachment fv:

mailmaster@azc<;.qov
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix Az 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08--454
Position on the Dog<et' Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer Wees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance t:he improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

J

It is not unreasonable to eoqzect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
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Jim and Ella Aprill
13875 E 54* St

Yuma AZ 85367

February 28, 2009

Arizona Corporation Commission
Consumer Services Section .
1200 West Washington
Phoenix AZ 85007

Docket No. WS-03478A.08-0454

Far West Water and Sewer is a privately owned company that has not been wise in the
process of building the sewer treatment facilities as property was developed. They had
plenty of opportunity to do the job properly as all utility lines, power, water, sewer, and
cable went in as part of the development in each division.

The residential increase that Far West Water and Sewer is proposing is by far an unfair
increase to the residents it serves. A large number of the owners of the property that will
be affected by this increase are individuals who use their property 3-5 months out of the
year. Far West charges are for 12 month's, there no payment decrease when you are not
occupying your property.

With the money they have already spent we do not see any improvement in the area we
live. The treatment plant is approximately 2 blocks from my property and the smell from
the plant is just as strong as ever. If they had done the job correctly in the first place and
not cut corners to save money, additional funds would not be needed to improve the now
existing plants. Poor planning and poor financial appropriation seems to be the problem
continuously with this company.

I would suggest that a county system takeover is appropriate at this time. I am aware of
the building level in this county and feel that more control of the water and sewer
program needs to be done. I suggest a look at the Pima County wastewater program and
how it is handled and the amount of building that has taken place there. The sewer rates
are appropriate and offer the opportunity for customers who do not live in the area 12
months out of the year a reduction in fees. Water and sewer fees are based off a three-
winter month time usage as to what your sewer and water fee is based on.

It is time for intervention by the County of Yuma to be involved and possibly take over
the sewer and water for the residents that are served by Far West Water and Sewer.

I.
/ 46

i

RE:

Jim and Ella April!

Sincerely,
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R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e
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F a r  W e s t  W a t e r  &  S e w e r o
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PRO c o n 6 OTHER
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Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike .
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September lo, 2008, FWWS has had long standing violations. The
neglect of their responsibility to construct and maintain their sewer system resulted in
their present crisis. FWWS apparently cut comers to save money and the owners
profited in the continued growth as they developed other business interests. This,
combined with inadequate planning to maintain compliance with ADEQ regulations
resulted in their self made crisis. Now that ADEQ has required them to bring all
treatment sites UP to standards, FWWS wants customers to pay for the
mismanagement. Please deny the FWWS request for a rate hike. Any alleged financial
hardship appears to be associated with poor management and greed and therefore, is
not the responsibility of the customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries. Deloris

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional s p a c e f or  your  comments ,  p lease use the cont inuat ion page below.

Arizona Corporation Commission
Public Comment Form

389-

Consumers Services Assistance FTrrn

e
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e

* .. JQSSQ St\"\tne1
10156S. Ave. 10 1/2E

Yuma.AZ B5365

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e~maiI it as an attachrnenf to:
mailmaster@azcc.qov
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This form should be used for public comments pertaining to e specific pending case
only. Please be sure tO reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the -..
complaints, inquiries or general inquiries.

Arizona COrporation 'CommissiOn
Public CoMment ForM

I

Barbara Olive
11322 S Avaniie 12 E LO! 215
Yuma, AZ 85387-6651

1

I F
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If you need additional space for your comments, please use the continuation page below.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Si.
Phoenix, Arizona 85007, .
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r •

YOUR POSITKJN ON THE DOCKET

PRO CON GTHER

YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  &  S e w e r  C o .  ( F W W S )  c u s t o m e r s  p r o t e s t  t h e  p r o p o s e d  r a t e  h i k e .
A c c o r d i n g  t o  t h e  j o i n t  n e w s  r e l e a s e  f r o m  A D E Q  a n d  t h e  A r i z o n a  A t t o r n e y  G e n e r a l ' s
O f  l i c e ,  d a t e d  S e p t e m b e r  1 0 ,  2 0 0 8 ,  F W W S  h a s  h a d  l o n g  s t a n d i n g  v i o l a t i o n s .  T h e
n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  c o n s t r u c t  a n d  m a i n t a i n  t h e i r  s e w e r  s y s t e m  r e s u l t e d  i n
t h e i r  p r e s e n t  c r i s i s .  F W W S  a p p a r e n t l y  c u t  c o m e r s  t o  s a v e  m o n e y  a n d  t h e  o w n e r s
p r o f i t e d  i n  t h e  c o n t i n u e d  g r o w t h  a s  t h e y  d e v e l o p e d  o t h e r  b u s i n e s s  i n t e r e s t s .  T h i s ,
c o m b i n e d  w i t h  i n a d e q u a t e  p l a n n i n g  t o  m a i n t a i n  c o m p l i a n c e  w i t h  A D E Q  r e g u l a t i o n s
r e s u l t e d  i n  d u e i r  s e l f  m a d e  c r i s i s .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b r i n g  a l l
t r e a t m e n t  s i t e s  u p  t o  s t a n d a r d s ,  F W W S  w a n t s  c u s t o m e r s  t o  p a y  f o r  t h e
m i s m a n a g e m e n t .  P l e a s e  d e n y  t h e  F W W S  r e q u e s t  f o r  a  r a t e  h i k e .  A n y  a l l e g e d  f i n a n c i a l
h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r  m a n a g e m e n t  a n d  g r e e d  a n d  t h e r e f o r e ,  i s
n o t  t h e  r e s p o n s i b i l i t y  o f  t h e  c u s t o m e r s .

r
1
I

T h i s fo rm s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o re fe re n c e  th e  a p p ro p r i a te  d o c k e t  n u m b e rs y o u r c o m m e n t s  a r e
f i l ed  in  the  docket  prompi iy .  P lease use the
complaints,  inqui r ies o r  g e n e r a l  i n q u i r i e s .

ENTER YOUR COMMENTS HERE:

/ f  you need addit ional space for your comments, please use the continuation page before.

Arizona Corporation Commission
Public Comment Form
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T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d m a i l e d  t o :
A r i zo n a  C o rp o ra t i o n  C o m m i ss i o n ,  C o n su m er  S erv i ces S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  s t .
P h o e n i x , A r i z o n a  8 5 0 0 7 ,

Y o u  m a y  e - r n a i !  i t  a s  a n  a t t a c h m e n t t o :
m a i ! m a s t e r@ 8 z c c . c 1 o v
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

7

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional spacéfor your comrf»enfsv;9ease £1§Jfhe continuation 92289 be}ow

S t e p 4 REIERSON
1asssArm 45TH LN

This form may be completed electronically, printed and mailed .-. a 3 av - sol:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington SL
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment ro:
m a i l m a s t e r @ a z c c . q o v

.YWCA
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YOUR NAME

A\ll /mKL6
DATE
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885.347Nm/9
'ADDRESS_ CITY,

\ (3
STATE AND Z\P H

3 ME \2\\§ 1; 8

YOUR PHONE NUMBER T`C`

938-343 8 <98 /
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  P e r m a n e n t  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A 0 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r W e s t  W a t e r  8 =  S e w e r •
YOUR POSITION ON THE DOCKET

PRO CON O OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  &  S e w e r  C o .  ( F W W S )  c u s t o m e r s  p r o t e s t  t h e  p r o p o s e d  r a t e  h i k e .
A c c o r d i n g  t o  t h e  j o i n t  n e w s  r e l e a s e  f r o m  A D E Q  a n d  t h e  A r i z o n a  A t t o r n e y  G e n e r a l ' s
O f f i c e ,  d a t e d  S e p t e m b e r  1 0 ,  2 0 0 8 ,  F W W S  h a s  h a d  l o n g  s t a n d i n g  v i o l a t i o n s .  T h e
n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  c o n s t r u c t  a n d  m a i n t a i n  t h e i r  s e w e r  s y s t e m  r e s u l t e d  i n
t h e i r  p r e s e n t  c r i s i s ,  F W W S  a p p a r e n t l y  c u t  c o m e r s  t o  s a v e  m o n e y  a n d  t h e  o w n e r s
p r o f i t e d  i n  t h e  c o n t i n u e d  g r o w t h  a s  t h e y  d e v e l o p e d  o t h e r  b u s i n e s s  i n t e r e s t s .  T h i s ,
c o m b i n e d  w i t h  i n a d e q u a t e  p l a n n i n g  t o  m a i n t a i n  c o m p l i a n c e  w i t h  A D E Q  r e g u l a t i o n s
r e s u l t e d  i n  t h e i r  s e l f  m a d e  c r i s i s .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b r i n g  a l l
t r e a t m e n t  s i t e s  u p  t o  s t a n d a r d s , F W W S w a n t s  c u s t o m e r s  t o  p a y  f o r  t h e
m i s m a n a g e m e n t .  P l e a s e  d e n y  t h e  F W W S  r e q u e s t  f o r  a  r a t e  h i k e .  A n y  a l l e g e d  f i n a n c i a l
h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r  m a n a g e m e n t  a n d  g r e e d  a n d  t h e r e f o r e ,  i s
n o t  t h e  r e s p o n s i b i l i t y  o f  t h e  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Consumers Sen/Aces Assistance Form
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ENTER YOUR COMMENTS HERE;

I f  you need addi t i ona l space for  your  comments ,  p lease use the cont inuat ion p a g e be low.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
§"1. -4
1.,8 i

You may e-mail if as an attachment to:
mai!master@azco.gov
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Arizona Corporation Commission
Public Comment Form
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Corssumars Services Assisiarice Fcrw
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This form should be used for public comments pertaining to a specific pendingcase
only.Please be sure to reference the appropriate docket number Se your comments are
fled in the docket promptly.Please use the for
compiainfs, inquiries orgeneral inquiries.
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Mr. Evert J. Mennenga
14125 E. 51st Pl.. ..
Yuma, AZ 85367

DOCKET YOU WISHTO COMMENT ON: I
§§9/+~@8112) +4 I

Step 3
ENTER youR COMMENTS HERE:
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if you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85087,
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YOu may e-mai! it as an attachment to:
mailmasi'er@azcc.gov
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