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Please docket the attached qq customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan phore: [ ENNNED Fax: [N

Priority: Respond Within Five Days

Opinion No. 2009 77097 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Don and Marg Fellows
Account Name: Don and Marg Fellows Home: {NSENNEEEEDNY
Street: I Work:
City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water _
Contact Name: Roxanne Fiddes Contact Phone: —

Nature of Complaint:
#rex \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77097




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: [JIEENNGNG rax: [N

Priority: Respond Within Five Days

Opinion No. 2009 77098 Date: 3/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Ken and Yvonne Kutcher

Account Name:  Ken and Yvonne Kutcher Home: —
Street; R Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water |
Contact Name: Roxanne Fiddes Contact Phone:—

Nature of Complaint:
#xrk \WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77098




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: a Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 77099 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Kenneth and Dorothy Sackrider

Account Name:  Kenneth and Dorothy Sackrider Home:_
Street: — Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes Contact Phone: —

Nature of Complaint:
“r% WS-03478A-08-0608 *****

Customer sent the foliowing -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘'sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77099




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator; Deb Reagan phone: [ Fax [N

Priority: Respond Within Five Days

Opinion No. 2009 77100 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Marv and Donna Fellows

Account Name: Marv and Donna Fellows Home: —

Street: ] Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water o
Contact Name:  Roxanne Fiddes Contact Phone: (NN

Nature of Complaint:
0% \WS.03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS
to maintain compliance, not a ‘sudden change” as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77100




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: — Fax: _

Priority: Respond Within Five Days

Opinion No. 2009 77101 Date: 3/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Joe Walker

Account Name: Joe Walker Home: -
Street: ] Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name:  Roxanne Fiddes Contact Phone: —

Nature of Complaint:
+err \WS-03478A-08-0608 *****

Customer sent the following -

I request the Corporation Commission deny the emergency rate(s) hike being requested by Far West Water and
Sewer (FWWAS). A cost of living hike of 5 to 10 % would be more in line. This company has added many new
customers in the last two years. In addition many present customers do not spend summer months in the area
but still pay full sewer fees. This alone is a huge income ,without sewage processing costs. This company
readily accepted the many new customers, lithe equipment for sewage processing was not adequate for the job,
they had the option of not accepting new customers. Customers did not cause the Arizona Department of
Environmental Quality to file lawsuits against FWWAS in 2006 and 2008. The 2008 ADEQ suit alone lists 38
violations at Far West sewage treatment facilities.

Why should the customers pay Far West fines and penalties?
*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77101




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
FHIL = ERETR  Stp//erd &2 27/ 2(0/ 07
ADDRESS CITY, STI? AND ZIP YOUR PHONE NUMBER -
| o3 F #8544 DB Yuma. Az 8367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con (@) omrer(")
YOUR E-MAIL ADDRESS
PRS 5545 (£ yR400. cony

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below,

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Carl & Laura Warfield
13272 E. 54™ Drive 26 February 2009
Yuma, AZ. 85367

Arizona Corporation Commission Ref: Docket No. WS-3478A-08-0608
Consumer Services Section,

1200 West Washington,

Phoenix, AZ 85007

Dear Sir or Madam

As | stated in our last letter, 2 Feb 2009, we oppose approval of any Increase in the
Sewer rates for the Foothills area. We own property, pay tax, and contribute to the
economy in general during our stay in the Yuma area.

| have experienced owning and managing a service company during most of my adult -
life. A major portion of management is having the foresight to gather and hold reserve
levels of capital for smooth operation even with unexpected expenses and unknown
costs. The operation of Far West Water & Sewer Company expects its customers to
provide a “Deep Pocket®, that will bail them out of a self inflicted, expense that is due in
large part by their continued effort at profit. They continued to open areas for habitation
even during the time they were “under notice” that their sewer facility was not sufficient
for the existing housing area. Hf they could not notice and correct the problems they
were creating, using existing monies, the situation should not be expected to improve by
allowing them to gouge us, their customers.

if Far West were asking for a temporary increase of sewer rate, the cry of outrage would
be far less. | could understand if they needed to obtain a loan and to amortize it over *X
years, and the rate would then revert to old level. That is not what these people are
attempting to do; they see us, “their customers” as being a open purse. They intend to
seize the situation, get the AZ Corporation Commission to allow this major rate increase
permanently, then laugh all the way to the bank with their increased profit.

| contacted the City of Yuma to determine sewer cost in the city, and was advised that
they charge, $58.92 bi-monthly which comes to $29.46 per month. That is about the
level our rates were, prior to this increase attempt. Any permanent increase is false and
only designed to gain increased profit now, and even more in the future.

Far West wants us to believe they are not able to make repairs or modifications within
their budget. | believe they make a profit in lot sales, and in operation of the utilities. if
the increase is approved they-will still not maintain them, profit will be first.




Arizona Corporation Commission
Public Comment Form

IO

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the "o.ioiiers Deivitzs A arim for
compiaints, inquiries or general inquiries.

YOUR NAME DATE
De,bm F:Lo\u‘ 02/5?(”/09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/0132 S, TeknNAde Ave Vuma . Hz.| 928-345- 584
DOCKET YOU WISH TO COMMENT ON: / 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () cown @ o)
YOUR E-MAJL ADDRESS

SHTER YOUR COMMENTS 4ZRE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comimenis, please use e corinusuon DAEGE S

THis 15 way out of line,. o THEY CARusEd IT, 7745

Shoucd Be Responsible. . NoT THE Casromaes S PONSIB /b@
This form may be compleied slech u::!C‘S:‘,’} orited and mallad o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number So your comments are
filed in the docket promptly. Please use t Form for
complaints, inquiries or general inquiries. ;ﬁ%‘*»

YOU DATE

ROSARIA  MILLER 2-26-09
ADDRESS CITY STATE AND 2IP é A~YOUR PHONE NUMBER i , i
3150 € 52 D, Yuuy AZ B G28- 261~ 906
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(")

YOUR E-MAIL ADDRESS

Ciccy 4954 @ A{M, CoM

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an atlachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YQUR N, DATI
SoR Shepeord "2[25]09
ADDRESS CITY, STATE AN HONE NUMBER
BYIEAY Y ‘\% 2 Vuma A2 o -315-173%
DOCKET YOU WISH TO COMMEN D CKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER
YOUR E-MAIL ADDRESS
K SC.ST‘({ @ md_fmam

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

:“f",ﬁi H

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Ccnisumers Services Assistance Form for
complaints, inquiries or general inquiries.

Stk 9.26-079

ADDRESS, CITY, STATE AN

Ciy, bZP - YOUR PHONE NUMBER
139 2 £ 52 rd fare Ver q Az 853c4 G99~ 3407 A
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otHeEr(

YOUR E-MAIL ADDRESS

CECm Tt G}laécf/,/ue%‘ Conq

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step: <

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

0¥

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form: for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

—uws & T3Iawvwes QL-25-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Nenk S SawddeR AUE \Judp SSU] 92%-3kS-0oSEh
DOCKET YOU WISH TO COMMENT ON: i DOCKET NUMBER

Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE . .
Lynne Crocker 2 ~2Ab-07
' ADDRESS, CITY, STATE AND zp YOUR PHONE NUMBER
19632 E. 4§* Dr. UYuna AZ §5367 3o -798-3508
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company ‘ pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

1 YOUR'NAME

- DATE .
- /—/ 2 f 24/ 9
| ADDRESS, (%%'STATE' AND 217: z 'ZU 2 / ?

12728Y £- YIZE ST Yema,BH7 Zy2 09 Sy2s

{ DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

| Request for an Emergency Rate Increase WS-03478A-08-0608

"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer Company pro () con  (®)omer(")

VOUR E-MAJL ADDRESS :

wdla robh @fM"l— s C @

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News.
| Release from ADEQ and Arizona Attomey General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
| faciliies, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed slectronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e—mad it as an attachment fo:
mailmaster oV




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compiaints, inquiries or general inquiries.

Step 2
| YOUR NAME . DATE .
: é@w 7~ MAMavl., )»éZl/”Z
SS/CITY, STATE AND ZIP 4 : :

_ " YOUR NUMBER '
K | /2773 & - 4L < Or. Yo P37\ 204409425

DOCKET YOU WISH 10 COMMENT ON: GOCKET NUMBER
| Request for an Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NAME | YOUR POSITION ON THE DOCKET
| Far West Water and Sewer Company . pro () covn  (@)omer(")

YOUR E-MAIL ADDRESS
el Ldaival & g madl LU

Step 3
ENTER YOUR COMMENTS HERE:

| Far West Water and Sewer Co. (FWWS) customers are protesting the application

submitied by them, docket number WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long

standing violations. The neglect of their responsibility to maintain their sewer system

resulted in their present crisis. The alleged "emergency” was a result of inadequate

planning by FWWS to maintain compliance, not a "sudden change” as quoted by the

company using Op Alty Gen. 71-17 at 13. This does not constitute an emergency

because it was not brought on suddenly, but rather was a result of the company's

-~ chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor -

i | management and therefore, is not the responsibility of their customers. _

If you need additional space for your comments, please use the cortinuation page below.,

Step 4

This forrn may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to: -
mailmaster@azcc.gov '




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriafe docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compilaints, inquiries or general inquiries.

Step 2

YOUR NAME

: "DATE .
st as e I Y Vs
B 12297 T Y4 F D Yy §9347|2 00~ Y27 L 928

" DOCKET YOU WISH TO COMMENT ON DOCKET NUMBER

| Request for an Emergency Rate Increase WS-03478A-08-0608
CASEORUTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer Company pro () con  (@)omer(") |
YOUR E-MAIL ADDRESS »

, Ll wrerah @ ?MIL ¢ L

- Step 3
ENTER YOUR COMMENTS HERE:

| Far West Water and Sewer Co. (FWWS) customers are protesting the application

submitted by them, docket humber WS-03478A-08-0608. According to a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system

resulted in their present crisis. The alleged "emergency” was a result of inadequate

planning by FWWS to maintain compliance, not a "sudden change” as quoted by the

| company using Op Atty Gen. 71-17 at 13. This does not canstitute an emergency

because it was not brought on suddenly, but rather was a result of the company’s

- chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears to be associated with poor

| management and therefore, is not the responsibility of their customers.

If you need additional space for your commernis, please use the continuation page below.

Step 4

This forrm may be compleled electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

of

You may e—ma:l tt as an attachment to:
mailmaster@azcc.qov

N



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer -
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 '

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely:,
17072 53X TR

FOJT Hibves \/\)l/v\' 5\5’3[7’7 B M% g
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

: Step 2
N il ‘

YOUR NAME - DATE .

ADDRESS, CITY, STATE AND'ZIP ’ = YOUR PHONE NUM_BER )
/0569 E 39T h \23.853¢5 |84(-739, 0368
DOCKET YOU WISH TO COMMENT ON: = DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSH'_ION ON THE DOCKET
Far West Water and Sewer Company - pro () con msR()
YOUR E-MAIL ADDRESS N

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please_ use the continuation page below.
Step 4

This form may be compieted electronically, printed and mailed to-

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Cornsumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME ] S\ DATE -

paice D pPEciED 2/25/5 %
ADDRESS, CITY, STATE AND 2IP N YOUR PHONE NUMBER
o5EPE 29757 Yarna Ay 85365 |S% 239 3uzo
DOCKET YOU WISH TO COMMENT ON: 7/ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () con @)THERO
YOUR E-MAIL ADDRESS AN

T LWE ECE IS [PER LR, O P.¢‘7’7/)‘A'S—. K('L70 57
FEE ADE  Tmas 4N po Siep ppg el /S USED 1S LRI,

ENTER YO

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to.
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate dockez‘ number so your comments are
filed in the docket promptly. Please use the To.iouors Seivicas Asafsiancs oarn for
complaints, inguiries or general inquiries.

YOUR NAME | DATE
JACK € FLi2ABETH THomas 02-27-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER |

/ *h Uma Az 55 3b2 DAL 342 -2709
{Jc?c{gvouz\{wZH T(QS%MME]/NT O/l)\l/) ’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
f//j n\}! aclke carthlink . net

N e, TE

EWTER YOUR COMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
subrnitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company's
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is nat an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you nesd additional space for your Comments, please use 118 cominuanon Lags

This form may be compieied slecironically, primted and malied to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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voud may e~mail i as an aftachment 1o;




Arizona Corporation Commission
Public Comment Form

This form shouid be used for public comments pertaining o a specific pending case
only. Please be sure to reference the appropnate docket number 80 your comments are

fited in the docket promptly. Please use the Loviimars L6 dgaisianse Soomfor
complaints, inquiries or general inquiries.
YOUR NAME DATE
Larry W, Correy 2-27-2
ADDRESS, CITY, STATE AND ZIP gg’ 5é 7 YQUR PHONE NUMBER
3742 £. 53e0 Dr. - }/mm (585 \551 -G 8F)
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHEr(D)
YOUR E-MAIL ADDRESS

EWTER YOUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

# you nest addifional space for your cormients, please useé e cominuaicn cage ooio.

RS e,

Thiz form may be compieted slecironically, printed ang malied io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

YU TIaY a2l it as an ellachment !
C




Arizona Corpeoration Commission
Public Comment Form

wlFeiy

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the ic.:oumers Services Asalstunss =avm for
complaints, inquiries or general inquiries.

YOUR NAME DATE

Eerg L. Cefde# ,2/27/09

ADDRESS, CITY, STATE AND ZIP . YOUR PHONE NUMBER
13253 £ 5340 ST fowmm Az. 8S347 | 2§3-297-7723

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Reguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O CON @OTHER:
YOUR E-MAIL ADDRESS

B F - peenF @ Juwo , Lo

T

ENTER YOUR SOMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had fong
standing violations. The neglect of their responsibility io maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

s

FeowS = for AARLIESS *F Y LRPESF Aol CI NS 0P BEE P HRF T HED Dot fy o0& TH e
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This rorm imay be Compleisd sleciromeally, privnsd and maiisd 1o
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

> &1 gffachment fo;




Arizona Corporation Commission
Public Comment Form

SUTF L

This form shouid be used for public comments periaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Zo.:oumars Sarvisss Agalsisncs Form for
complaints, inquiries or general inquiries. '

DATE

YOUR NAME
M_@/' 2-27- 09
ADDRESS, CITY, STATE AND ZIP fﬁ é 7 YOUR PHONE NUMBER

(3723 £ 55@4../&:%%/ Do (s05\745- T4y
DOCKET YOU WISH TO COMMENT ON; 7 / DOCKEPNUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION OM THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer( )
YOUR E-MAIL. ADDRESS

TR YOUR COMMENTSE HZRE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility 1o maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers fo pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with poor
management and therefore, is not the responsibility of their customers.

|
|

if you need’ additional space for your cormvients, please use M8 coninuaisn Dage oo
Thig Taren mmay be compteled slecironically, prirvisd and malied o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
Step 2

YOlRNAK DATE X
T4 e (Pa i n\/ 22 -
STATEANDZP YOUR PHON
S 4

Interm Emergency Rate Increase WS-03478A-08-0608
(Y] YOUR POSITION ON THE DOCKET |

Far West Water & Sewer Company pro () con  @ommer()
VOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE

) o] veCoyh
‘/;/(”A;xﬁj/; /%/F‘Z‘/”Z{J

" If you need addiional space for your comments, please use the coninuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

- You may e-mail it as an attachment to.’
iim ZCC.Qov




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

DATE

O 2 Sue Maresal 92709

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

19464 € S AN DR N e 85361 G5k -247-01%

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer(”

YOUR E-MAIL ADDRESS

QS MARCEAR @ WS N . Corny

Step 2
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment lo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
EstelUn V Gpei By - 2409
ADDRESS, CITY, STATE AN’D*-Z YOUR PHONE NUMBER -
1359 & Quttnlace Vot AL (928 3¢2-518Z
DOCKET YOU WISH T@COMMENmN DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(")
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
@A—rn"/}l ‘- /4/),4—»’\/ /4/\//\/ /’V\c/c,d !/ fed. 2§ 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/2085 & S Dr VMMA, Az 5247 | 54/-300- 0279
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS »

Nerys @ BmIE, NeT~
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




rupic Ccomment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropr/ate docket number S0 our comments are
filed in the docket promptly Please use the Congwmers Servicas & 2 Foren for
complaints, inquiries or general inquiries.

Sty ¥

YOUR NAME DATE

]?&II% AJcYce X/Mc/gu ‘s 7 & Z -2y ~0g
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10962, S SIND Ar<, Yoma, Az-s5%5| ?2F-3 45 -0i32
DOCKET YOU WISH TO COMMENT ON- DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER

YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTE HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for vour comments, please use the continuation page helow.

This form may be completed elecironically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

o

You may e~mail it as an attachment fo:
mailmasterazee. aoy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE |
1chAE) € CALiLyY K rpél,/dEY RA27-07
ADDRESS, CITY, STATE AND ZIP 7 YOUR PHONE NUMBER
07¢) E 239 ST Uymn AZ 95305 998 5059635
DOCKET YOU WISH TO COMMENT ON? T DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)orHER(™
YOUR E-MAIL. ADDRESS
KP4 @ fol. Com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.
Step 4.

This form may be completed electronically, printed and mailed io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

ES w4

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the Lioiisuimers Turinss ASSeiaics « for
complaints, inquiries or general inquiries.

IR S v PG

UR NAME DATE 9

EZRIC' VIRG 101y '/ﬁ?u/?/(,/US/)ﬁuJ 2—27-0
ADDRESS, CITY, swme ANDZIP YOUR PHONE NUMBER

1320 45" DR _FomA AZ |928-3056/3|
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O@ (e)otHer( )
YOUR E-MAIL ADDRESS 7

Piee mpw ERee (D Aok .

T vor& Vo, IIUC/C'Eﬁﬁe. /v Fonvpivy.

ENTER YOQUR COMMENTS HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic tack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

¥ vou neet! additional space for your cormments, please use iNs GONFnUSTION DTS DSl

This torm may be compieied slecironically, printed sng maliad to:
Anzona Corporat:on Commission, Consumer Services Section, 1200 W. Yashington St.
Phoenix, Arizona 85007;

S . C P o S P oa ey 3 Eby 2 o - -
YOU gy e-mal i a8 aint giacnment o)

mallmasterfaazeo.goy




Arizona Corporation Commission
Public Comment Form

- Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

Poul D. Evans 2-27-C9
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

(2714 S Fortuna RL STE D2-738 (528) Q20-35/2

DOCKET YOU WISH TO COMMENT ON: /‘/a, w14 Sz LS 36 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@)otHer(")
YOUR E-MAIL ADDRESS

paw{.L « RS @ CQI/L‘{\K'»}/ 2(.Cow

I [A

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beiow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

R I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the . :owmers Serviczs Asalstanss o for
complaints, inquiries or general inquiries.

S L

YOURNAME() B{V £S\ DATE;I__QY/O@

ADDRESS, CITY, STA'TE AND ZIP 7 YOQUR PHONE NUMBER
(1240 E. 27 Place Mum | 3uy- 3668

DOCKET YOU WISH TO COMMENT ON: 7 T / DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
GASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)OTHER(
YOUR E-MAIL ADDRESS

Carol baaes eds/ (”xv"rﬁmo Com

L,

ENTER YOUR COMMENTS SERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chrenic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your cormments, please 1se e Coriinsanon gags S8y

This form may be compleied electronicaily, printsd and maifed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mall it as an affachment to:
mailmaster@azes.aoy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

Take & Erisnsem DERKSE Fl. A3, 7005
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
a7l £ 47h 40 I/me Hz 25507 |928-305-6L70F
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(™

YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
s ity Katde Fusdd 2-20,-09

ABDRESS. CITY, STATE AND ZIP YOUR PHONE NUMBER
; Lov ( 525" |707-874- 4317
DOCKET YU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0608 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (®)otHer
VOUR E-MAIL ADDRESS
rove
Step 3

ENTER YOUR COMMENTS HERE:

~J

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bobby & Pauline Hickman/ Addendum to comment 2/19/09 | 2/27/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13600 E 54th Street, Yuma, AZ 85367 (360) 798-1027
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro (O con  omer
YOUR E-MAIL ADDRESS
WAAZSnowbird@aol.com

Step 3

ENTER YOUR COMMENTS HERE:

Upon receiving new information (from Far West leaving a ﬂler on my fence yesterday) I
would like to add an addendum to my previous comment: - ‘ 4

With the new information provided | would like to make the following points:

1. Far West states that they have 8,000 sewer customers. They state that they incurred
cost for addition of equipment and treatment of odor prevention in 2006 that amounted to
$435,216. | am not certain of the life of that equipment so used the IRS rules for useful
life when an asset is unknown of 7 years. If you divide those cost by 8,000 customers
and 84 months, you arrive at a monthly cost of about 15 cents per month: There may be
some small addition for interest if a loan was obtained to cover this cost at that time.

a

» [f}’,?“{ neeo' edqitional space for your oomments, please use the continuation page below. .
Step 4

This form may be completed electron/cally, printed and malled to:

- Arizona Corporation Commlssuon Consumer Servnces Sectlon 1200 W Washmgton St

Phoenix; Anzona 85007

-or

You may e-mail it as an attachment to

f‘maﬂmaster@azccqov ' ST T ' T T oo




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

2. The flier states that there is a $10,195 per month continuing expense incurred from
US Flier. If you divide that by 8,000 customers it amounts to a monthly cost of about
$1.27 per customer.

3. Adding these two amounts together equals a monthly cost per customer of about
$1.42. So 1 think the figures that they are giving us as a reason for the huge increase
they are applying for are very minute.

4. They state that year around sewer fees were granted from a tariff approved in 1994.
In that case my question is khew why was that not charged until three years ago and then
without any notification to customers? Perhaps a better way to bill would be like many
utilities do as having a small basic fee and then bill sewer by consumption of water.
When your using water, you will be using sewer in a direct relationship and would be
more equitable to customers. '

5. If new construction is due to new lots being developed in the area, a hook- up fee or
impact fee should be charged to that new development and not charged to current
customers.

| am attaching the flier | received yesterday. Thank for for your consideration of my
comments.
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FAR WEST WATER & SEWER, INC.

FREQUENTLY ASKED QUESTIONS ABOUT
FAR WEST WATER & SEWER, INC.’S
APPLICATION FOR INCREASES IN ITS CHARGES
FOR SEWER UTILITY SERVICES

The following information is being provided to customers and other interested
persons concerning the application for rate increases for sewer utility service that
has been filed by Far West Water & Sewer, Inc. Far West Water & Sewer, Inc.
hopes that this information will assist you in understanding what its application

- involves and how you may be affected.

1. What services does Far West Water & Sewer, Inc. provide?

Far West Water & Sewer, Inc. currently has about 16,000 water customers. It also
. dgaggThe rest of Far West Water & Sewer, Inc.’s
water customers have septic tanks and do not receive sewer service. Those
customers are not affected by Far West Water & Sewer, Inc.’s pending application
for rate increases—only rates for sewer utility service are at issue.

2. How are Far West Water & Sewer, Inc.’s rates and charges for utility
service determined?

Far West Water & Sewer, Inc. is not a municipality. Far West Water & Sewer,
Inc. is regulated by the Arizona Corporation Commission. The Corporation
Commission is responsible for setting rates and charges for services provided by
private utility providers, such as Arizona Public Service Company and Southwest
Gas. Far West Water & Sewer, Inc. must obtain permission to increase its rates
and show that it is entitled to receive rate increases in accordance with Arizona
law. Municipal utility providers, such as the City of Yuma, are not regulated by
the Corporation Commission and set their own rates.

3. Why was the rate increase application filed?

Far West Sewer’s application was filed for two reasons. First, Far West Sewer has
been engaged in a major construction program to upgrade and improve its sewer
treatment facilities. These improvements, while ordered by the Arizona
Department of Environmental Quality, are needed to ensure safe and reliable
sewer service. In addition, in Far West Sewer’s last rate case, the Corporation
Commission ordered the utility to file a rate case for its sewer division in 2008
(ACC Decision No. 69335 (February 20, 2007).




4. How would the rate increase being requested by Far West Water &
Sewer, Inc. affect my monthly bill?

First, only your monthly bill for sewer service will be affected. Water rates will
not change. If you receive only water service, your monthly bill from Far West
Water & Sewer, Inc. will not change.

Assuming that Far West Sewer’s application is granted in full, the rates for sewer
service would increase in three steps, as follows:

Customer Class Current | Phase One Rate | Phase Two Rate Phase Three
' 1 Rate for (year1) (year 2) Rate (year3)
: Service '
Residential $21.75 $54.38 $64.16 $74.32
Commercial $43.50 $108.75 $128.33 $148.64
RV Park $5.44 $13.60 $16.05 $18.59

5. What about Far West Sewer’s request for interim rate relief— is that
in addition to these increases? :

No. Far West Sewer has also filed an application for approval to implement
interim rates pending the outcome of its rate case, because it could take more than
another 12 months to conclude that case. On an interim basis, the Company has
requested that residential customer’s new interim rate be $45.59 per month, and
commercial customer’s rate would be $91.18 per month. The rate at Recreational
Vehicle Parks per space would be $11.40. If approved, the interim rates would be
a preliminary phase, taking the rates a step closer to the rates requested by Far
West Sewer in the rate case. But the interim revenue request would provide the
Sewer Division of Far West Sewer with a 0% operating margin.

To put all this in perspective, if the interim rates are approved, the average daily
cost for sewer service will be $1.52 for residential customers, $3.04 for
commercial customers, and $0.38 for RV Park customers. If the permanent rate
application is approved as requested, the average daily cost for sewer service in
the first Phase will have an average daily cost equal to $1.81 for residential
customers, $3.63 for commercial customers, and $0.45 for RV Park customers. In
Phase Two, the average daily cost for sewer service will be $2.14 for residential
customers, $4.28 for commercial customers, and $0.54 for RV Park customers. In
Phase Three, the average daily cost for sewer service will be $2.48 for residential
customers, $4.95 for commercial customers, and $0.62 for RV Park customers.

While Far West Sewer believes the increases it has requested are needed to cover
the costs of its construction program, the ultimate decision regarding Far West

Far West Water & Sewer, Inc. 2
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Sewer’s rates for sewer service is made by the Arizona Corporation Commission.
The Commission will analyze the utility’s request, conduct a hearing and make a
final decision on the interim application sometime in the spring of this year and on
the rate case sometime in late 2009.

6. Why does Far West Sewer collect a monthly charge for sewer service
during the entire year, even during months when I am not usmg my
residence?

Far West Sewer recognizes that its customer base is seasonal, with significantly
more customers actually using its system and facilities during the cooler months of
the year. However, Far West Sewer has designed and constructed treatment plants
and other facilities that are sufficient to treat peak daily wastewater flows with a
reasonable margin of safety. The utility must plan for and have the capacity
available to safely handle daily wastewater flows during the winter months, when
use is at its highest level. ‘ :

Although a rate reduction or cessation of fees during the summer months may be a
benefit to those customers that are “winter visitors”, such an action would
adversely affect the remainder of customers whose rates would have to be
increased to cover the short fall in revenues. Far West Sewer’s rates would still
need to produce the same amount of revenue to provide service and pay for the
facility. The sewer service fee for the entire year, even during months when
winter visitors are not here, has been a part of Far West Sewer’s approved tariff
since 1994.

7. Far West Water & Sewer, Inc. has been involved in lawsuits
concerning an accident that occurred several years ago. Are any of
these lawsuits causing its rates for sewer service to increase?

Costs and expenses related to these lawsuits are being borne by the utility. They
are not included in Far West Water & Sewer, Inc.’s operating expenses and will
not be recovered in its rates and charges for sewer service. As stated above, the
primary reason for the increase in sewer rates is to ensure that Far West Water &
Sewer, Inc.’s revenue is sufficient to jmeet the obhgatlons\ ‘related to is ~ )

g‘constructlon program and related expense _ T e

8. . What about odor control?

Far West Sewer, instituted a formal odor control program, managed bl :
Under this program, carbon scrubbers were installed at

strategic locations for wet well odor control throughout Far West Sewer’s service
area. In addition, bioxide is injected to eliminate odors upon discharge at set
locations. Since instituting this program, Far West Sewer has paid US Filter

Far West Water & Sewer, Inc. 3
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#odots) and the program
continues at @ itk : US Filter inspects the
equipment every o weeks, and reports its findings to Far West Sewer and its
engineers. US Filter also investigates any odor problems, followed by continuous
vapor phase monitoring, analysis and recommendations.

In addition to the US Filter program, Far West Sewer maintains a program of
maintenance under which its crews water jet and chlorinate the sewer lines
throughout the utility’s service area. This program continues throughout the year.

9. How do I provide comments or concerns that I might have about the
Company’s rate increase applications?

You may provide comments concerning the application to the Corporation
Commission by calling 1-800-222-7000 or visiting the website at
http://azcc.gov/divisions/utilities/consumerservices.asp. You may also provide
comments concerning the application directly to the Company by e-mail to
info@farwestwaterandsewer.com or by calling (928) 342-1238. Unfortunately, the
utility is unable to respond personally to comments about the application.

10. I understand that a public meeting will be held to allow customers to
comment on Far West Sewer’s rate increase applications. What are
the details concerning this meeting?

The Corporation Commission has made arrangements for a public comment
meeting on March 5, 2009 at 6:00 p.m. at the Sunrise Elementary School cafeteria,
9943 28™ Street, Yuma, Arizona. Customers and other interested persons will
have an opportunity to provide comments on the application at that time.

11. Where can I review the Company’s rate increase applications?

A copy of the application is available or at the Company’s office, 13157 E. 44™
Street, Yuma, Arizona 85367 or at the Commission’s Docket Control, 1200 W.
Washington Street, Phoenix, AZ; on the Commission’s website www.azcc.gov
(using the e-docket function);

12. 'What should I do if I want to intervene and become a party to the
proceedings before the Corporation Commission?

Information on how to intervene and the appropriate forms can be found on the
Corporation Commission’s website:
http://www.azcc.gov/divisions/utilities/forms/interven.pdf. The deadline for
intervention is March 31, 2009.

Far West Water & Sewer, Inc. 4
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Henepgd Ao Oyuspe~ 25 FEGOS
’ABDRESS, CITY, STATE AND ZIP i YOUR PHONE NUMBER
WBE? S pBA A Nut azsn?| 202 L8F3
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (@)oTHER(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME

v [ DATE. »
f v 42 S A )T i z_/zi/ff

| ADDRESS, CITY, STATE AND 21P ” YOUR PHONE NUMBER _
[ 27835 v Y4 — Pr uwmae®3P|yos— 7377002
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
| CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET
Far West Water and Sewer Company Pro () con  ®)om()
R E-MAIL ADDRESS ’ )
~——— e ——
Step 3
ENTER YOUR COMMENTS HERE:

| Release from ADEQ and Arizona Attomney General's office, FWWS has had long

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News

standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

management and therefors, is not the responsibility of their customers.

If you need additional space for your comments, please_ use the coriinuation page below.
' Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov '




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME : DATE
AetnwTh &£ [ may 2/24/9p
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER _ ‘
12975 £ - 94 iy ywmﬂ, G5347 | 42573 7 G002
DOCKET YOU WISH TO COMMENT ON: DOCKEY NUMBER |
Request for an Emergency Rate lncrease WS-03478A-08-0603
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
| " YOUR E-MAIL ADDRESS :
——
Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According {0 a joint News

| Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change™ as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers {o pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

{ management and therefore, is not the responsibility of their customers.

1f you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in-order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

# BOB & TONI GRAY |
13819 E 54th Dr.
Yuma, Az. 85367




Arizona Corporation Commission
Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

G"er/fm/z/f Bauer A-RT7-2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/1322 So Ave 12E#245,  Yuima, A3 §5307| 925-345-2649

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME / DATE
/)éym\/ L Lavas/vs A-A8~07
ADDRESS CITY, STATE AND 1@/ ) YOUR PHONE NUMBER
)76 E 45 Jsne  fema [riyu| 5035 6953
DOCKET YOU WISH TO COMMENT ON: 4 V7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET -
Far West Water and Sewer Company pro ) con  (®)otHER(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or :

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOURNAME .

qﬁ/TP\V é" NG | \Junk PPDE;Z’ 1y ,@7
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DOCKET YOU WISH TO COMMENT ON: DOCK;Z’ NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omHER

YQUR E-MAIL ADDRESS

PoAG MA@ 2 Co i

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE |
FraNceene L. Cornel L 2-25-0F
ADDRESS, CITY, STATE AND ZIP Ll L5 ,% . YOUR PHONE NUMBER
W T7RY E Colle Gawddi P H T G2z ) 42 ~53%
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@®)omHeRr(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, primted and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azce.gov




To: Feb 25, 2009
Arizona Corporate Commission 10534 E 35 Place
‘ Yuma Az. 85365

Re: Far West Water & Sewer Co., EMERGENCY Sewer Rate Increase Proposal, Yuma County, Az.
Docket WS-03478A-08-0608

Dear Commissioners,

For the second time | am writing to you regarding Far West's sewer rate increases, this time
about their"emergency” increase, an obvious sleazy legal "end run" around the normal system.
They obviously believe residents have vented their anger about the original request, and wouldn't
think they would have to react to this second separate one, of ONLY 110% for a residential
customer, in one jump!

The homeowners probably aren't knowledgeable, nor organized enough to prepare a proper
legal argument against Far West's professionally prepared and presented one. No doubt
they know this and are banking on it. | sincerely hope the Commission will see through
this ploy.

The owners and managers of Far West have obviously totally failed in preparing over the years
for infrastructure upgrading and maintenance. Surely the State's sewer regulations didn't
suddenly drop on them, and they didn't see it coming. Reasonable rate increases over

the years could have prevented this debacle. | would note adjacent towns' sewer rates

for residential customers are as follows:

Yuma City-$29.46 per month

Somerton Az.-$29 per month

San Luis Az.-$18 per month

Furthermore, ALL three towns allow sewer cutoff during the summer for winter residents with
only a $20 reconnect fee. Even today, Far West somehow manages to charge for sewer all year
round, whether you are here or not! How can these adjacent towns build and operate sewer
systems for reasonable rates and Far West cannot? :

| also cannot help thinking developers, (including H&S) who built thousands of homes here
in the foothills maybe weren't charged sufficient development cost charges to provide for the
inevitable sewer upgrades anyone could see were coming. Are we being asked to fund these?

Far West will undoubtedly have slick legal and financial data to prove they are
in financial trouble, and the citizens will only have their outrage. What kind of argument can
you present against the fact they probably ARE in financial trouble - NO doubt of their own
making. And now they want to get bailed out on the backs of the citizens, and still remain
in control of the company. Does this sound familiar??? | can only hope the Commission
will apply some principal of faimess here. To charge triple the rate that other cities charge is
outrageous.

I'm sure most taxpayers would support an increase to bring sewer rates in line with, and
even up to 10-15% above surrounding towns, and with a summer cutoff with REASONABLE
reconnect fees. Neither the original request, nor this "emergency" request comes anywhere close.

If 1 have to pay such outrageous rates, | would rather it be to the city or county, the same
as most other cities do. At least we'd have a better chance of competent forward planning.

¢” GafryHareuther




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Y@&TZ& 3, albu\w\nd\ | D{Ef‘\g -4

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

X1 S U L Que, (2 B53¢) Mol 544 Y <8

DOCKET YOU WiSH TO COMMENT ON: " DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(

YOUR E-MAIL ADDRESS

B au % Gsb @ <opper i

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




ruphic Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropr/ate docket number SO your comments are

filed in the docket promptly. Please use the Conswners Services Assimtance Form for
complaints, inquiries or general inquiries.
Stan ¥
YQUR NAME DATE
Nrely 2/25/59
ADDRESS, CITY, STATEAND ZIP ¢/ YOUR PHONE NUMBER
» 2
104 & [Springarm pume Q.. 552464 03784 Y597
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS MERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, pisase use the continuation page below.

This form may be completed electronicsally, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment o:
manmdswr(a}dzw GOy




Arizona Corporation Commission
Public Comment Form

Sfen

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Ccrisumers Services Assistance Form for
complaints, inquiries or general inquiries.

YOUR NAME DATE

To o) £ Mier >h1/09 <
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12793 & Y41 Sz VoA Nz 367 |pps09-5300 <L~

DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O con _ (®)omer(D)
YOUR E-MAIL ADDRESS
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EZNTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Sten

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. -

Phoenix, Arizona 85007; | L v :
You may e-maijl it-as an attachimentio? ™ R / 4 A

‘mailmasier@azce.gov- - - - -




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAM DATE .
Robcrh; 6()11’\6”(7, 62/97 /OCI
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
j200Y E YS+H D V28 -3G2-ll(9
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otrer(C
YOUR E-MAIL ADDRESS A
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov




