
March 2, 2009

To: Docket Control

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0608

Please docket the attached
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer SeMces
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond VWthin Five Days

Phone: _ Fax:

Opinion No. 2009

Complaint Description:

77097 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Don and Marg Fellows
Don and Marg Fellows Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365 ___is:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact Phone:

Nature of Complaint:

***** WS-03478A-08-0608 *****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a 'sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

Investigator's Commentsand Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77097



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77098 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Ken and Yvonne Kutcher
Ken and Yvonne Kutcher

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

Roxanne Fiddes Contact Phone:

***** WS-03478A-08-0608*****

Customer sent the following -

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
numberWS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a 'sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:

Customer comments entered and filed with the docket,
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77098
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UTILITY COMPLAINT FORM



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Rea~~an

Priority: Respond VWthin Five Days

Phone: Fax:

Opinion No. 2009

ComplaintDescription:

77099 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Kenneth andDorothy Sackrider
Kenneth and Dorothy Sackrider

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Work:

CBR:

Far West Water& Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact PhOne:*

Nature of Complaint:
***** WS-03478A-08-0608 *****

Customer sent the following

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a 'sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77099



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Vwthin Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77100 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Maw and Donna Fellows
Marv and Donna Fellows

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact Phone:

Nature of Complaint:

***** WS-03478A-08-0608 *****

Customer sent the following

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a 'sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company's chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2 0 0 9  -  7 7 1 0 0



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

77101 Date: 3/2/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Joe Walker
Joe Walker

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

Work:

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Roxanne Fiddes Contact Phone: _

Nature of Complaint:

***** WS-03478A-08-0608 *****

Customer sent the following -

I request the Corporation Commission deny the emergency rate(s) hike being requested by Far West Water and
Sewer (FWWAS). A cost of living hike of 5 to 10 % would be more in line. This company has added many new
customers in the last two years. In addition many present customers do not spend summer months in the area
but still pay full sewer fees. This alone is a huge income ,without sewage processing costs. This company
readily accepted the many new customers, lithe equipment for sewage processing was not adequate for the job,
they had the option of not accepting new customers. Customers did not cause the Arizona Department of
Environmental Quality to file lawsuits against FWWAS in 2006 and 2008. The 2008 ADEQ suit alone lists 38
violations at Far West sewage treatment facilities.

Why should the customers pay Far West fines and penalties?
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered and filed with the docket.
*End of Comments*

Date Completed: 3/2/2009

Opinion No. 2009 - 77101



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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885774
YOURNAME

tt-//4 5;- §¢HM5/A 672.
DATE

2/lin/09

>// I744. Hz 85367 YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

P/-F56545@ wa 60, 604

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

r

Step 3
ENTER YOUR COMMENTS HERE;

If you need additional space for your comments, please use the continuation paggejelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc>.qov



Carl 8. Laura Warfield
13272 E. 54TH Drive
Yuma, As. 85367

26 February 2009

Arizona Corponaition Commission
Consumer Services Section,
1200 West Washington,
Phoenix, A81 85007

Rafi Docket No. WS-3478A-08-0608

Dear Sir or Madam

As I stated in our last letter, 2 Feb 2009, we oppose approval of any Increase in the
Sewer rates for the FomhilIs area. We own property, pay tax, and contribute to the
economy in general during our stay in the Yuma area_

I have experienced owning and managing a service company during most of my adult
life. A major portion of management is having the foresight to gather and had reserve
levels of capital for smooth operation even with unexpected expenses and unknown
costs. The operation of Far West Water & Sewer Company expects its arstomers to
provide a 'Deep Pod<et', that will bail them out of a self inflicted, expense that is due in
large part by their continued effort at profit. They continued to open areas for habitation
even during the time tlley were 'under notice' that their sewer tadriiy was not sufficient
for the exist ing housing area. If they could not notice and comest the problems they
were creating, using existing monies, the situation should not be expected to improve by
allowing them to gouge us, their customers.

If Far West were asking for a temporary increase Rf sewer rate, the ay of outrage would
be far less. I could understand if they needed to obtain a loan and to amortize it over 'X'
years, and the rate would thal revert to old level. That is not what these people are
attempting to do, they see us, 'their customers" as being a open purse_ They intend to
seize the situation, get the Az Corporation Commission to allow this major rate increase
permanently, then laugh all the way to the bank with their inweased profit

I contacted the City of Yuma to determine sewer cost in the c:ity, and was advised that
they dwarge, $58.92 bi-monthly which comes to $29.46 per month. That is about the
level our rates were, prior to this increase attempt. Any permanent increase is false and
only designed to gain inaeased profit now, and even more in the future.

II still not maintain them, pmli t will be inst.

Far West wants us to believe they are not able to md<e repairs Cr modifiwtions within
their budget. I believe they make a profit in lot sales, and in operation of the utilities. If
t h e  i n c r e a s e  i s  ' W

h



YOUR NAME

4 FL o.I b
DATE

92864 of

P Aw;N89
ADDRESS.CITY, STATE AND ZIP

/ 0 / I / w m H z .

YOUR PHONE NUMBER

9 sf-39/5-959
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  i n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8
CASE oR UTILITY NAME

Far West Water and Sewer Company •
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E;MAII_ ADDRESS

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the - £~*~rn for
complaints, inquiries or general inquiries.

AMzona Cwporatiwn €ommis§iam
?public Comment Farm

8 £55-`

i

hi-! YER y¢:uR aol~..1h»1°t8;i~2T3 9535
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08»0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-t7 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resift of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

I
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2
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Tires farm may be cc>m;afea'ed elecr':.0r:icafly; primer' Ana' .=naiieG

If you need additional space for your comments. please use five cGnzir*u8z:»:n page

774Is /s ~"4,a1.J oP I'"¢.5~,7;H5Y cnufeo Ir, 77/sY .
6#ouLD 'Be ¢;pa»/.nb/e_ . NaT n/E Casramezs I?eSPo4/5/8 IL/TLI

Arizona Corporation Commission, Consumer Services Section, 120G W. Washington St.
Phoenix, Arizona 85007,

You may e-mai! ii as an eiiacfsmenf z'o..
maitmastertélazcc, av



M WLEW S/VMI QATE2 _26-o9

I\°>V5,.7~ e
ADDRESS, ciT';, STATE Qp1

Y u W, .AZ is A 6906
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y g o

YOUR POSITION ON THE DOCKET

PRO CON OTHER

COM€8 Ai/V\,
YOUR E-MAIL ADDRESS

c. \ c c I i 'I S 4,

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS.03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending ease
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use t_ Form .for
complaints, inquiries or general inquiries.§@

Arizona Corporation Commission
Public Comment Form

- .

J

Step ?

Mr. a M mme
13152 é°52i\¢-uf
Yuma, AZ 85351

Step .3
ENTER YOUR COMMENTS HEREs

If  you need addit ional space for your eorrrments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
Of

You may e~maiI if as an attachment to:
mai!master@azcc.cl0v



AYOUR N

(or_Sh54, Z! o
ADDRESS, CITY, STATE ANUZIP

1911 ;We* D- uma/42 is
1 1

4
YOU HONE NUMBER

I JJ*-37y./73
IN: IDOCKET YOU WISH TO COMMEN

Request for an Emergency Rate Increase

ID CKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y g •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADD SS

4 m 44 0Sc:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Sftp 2

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov

v



"/E v 4

DATE

9-Qé~ OFI I »5 IE s, Cl ,STATEAN ZIP

139 JL E 5? /J /tic' \/WE4 Hz 8984"
YOUR PHONE NUMBER

99g/» 34 S-075L
DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
ASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0
vo R posmon ON THE VI DCKET

PRO con h OTHER
•UR E»MAlLADORESS

_

C383 §'¢~l.l7 £814'¢f/A/6 COM

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  ma i n t a i n  t h e i r  s e we r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  wa s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  wa s  a  r e s u l t  o f  t h e  c o mp a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e me r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
ma n a g e me n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o me r s .

This  form should  be used for  publ ic  comments perta in ing to  a  speci f ic  pending case
on ly .  P lease b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h e f o r
c o mp l a i n t s , inquir ies or g e n e r a l  i n q u i r i e s .

Arizona Corporation Commission
Public Comment Form

,_.\ .:. ,_
.

4-...= -C* '> ' : -

C o n s u m e r s  S e r v i c e s  A s s f s f a n c e  F a / v n

\

<-

-"'*»:.1 rm
"».J' \ - k J

WN..1

ENTER YOUR COMMENTS HERE;

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Silly i

This  form may be completed e lectronical ly ,  pr inted and mai led to:
Ar i z o n a C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
Ll3"

Y ou  may  e -ma i !  I r '  as  an  a t tachmen t '  t o :
ma i lma s te r @ a z c c > .q o v

1



YOUR NAME

Q ._.&¢a~)\ \s

DATE

Q-&6»o
ADDRESS, CITY, STATE AND ZIP

I/ 4 6 S SHE% 408 \luMp\ Q84

YOUR PHONE NUMBER

'iQ%~3U5'c>5<84
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - - 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON : • OTH ERs
YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

4
Arizona Corporation Commission

Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e / v i c e s  A s s i s t a n c e  F o r / T r  . f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v



YOUR NAME

5.41/In6 CltocK€»v
DATE

Q l(Q'D°y
ADDR ss, CITY, STATE AND ZIP

144 3 ;  e *  i n  M M A ; X5347
YOUR PHONE NUMBER

3190 ,7'fa*,35'XI08
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y O •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov



YDURWWE

2/24/49
v

11 $7MJDRESS. .STATEANDZIP

/2794 t ~ 97 )/¢.4»/*1f¢)§3l747
YOU p r n u e m m m a

Z/4 we 1935>
noc1<Er YOU WISH To commrnI DN:
R e q u e s t f o r a n  E m e r g e n c y  R a te  I n c r e a s e

nocnsr nausea

WS-034781408-060§
CASE OR UTILITYNAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9
yQuRp0$l1]QngnTI4EgQgl(Ef

PHO CON •  . O w e n
yolJRe-wmnlmnnasss

.¢,a44¢2_<.»=.r¢._l1 @ / " u ~ 4 f z , , 6 4 9 4 - . .

Far West Water and Sewer Co. (FWWS) customers are notes)ting the application
submitted by them. docket number WS-03478M°\-08-0608. According to a jointness
Release firm ADEQ andArizona Attorney Generals otflice, FWWS has had long
standing violartioIis. The negledorf their responsibility to maintain their sewer sylvan
resulted in their present The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a 'sudden change"as qucfced by the
company using Op Att'y Gen. 71.17 at 13. This does not constitute an ernergwcy
becauseitwas not Broughton suciuwly, but nailherwas a 1esW dd1eoommnts
dwonic mega compliance. Now that »°\oEQ has required them to build adequate
facilities, they want she wstomers to pay for their mismahagemait. Please vote NO as
this is not an emergency. Any linandal hardship appears to be associated with poor
management and thereilore, is ndlhe responsibility of their¢us=i0mems.

Arizona Corporation Commission
Public Comment Form .

Ste p  1

This form should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate dodtet  nurnberso your comments are
riIeam the docket purompyy. Fllease use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step  2

999 3
ENTER YOUR COMMENTS HERE

Ifywou need auwinunalspace foryour counmazds; please use the oav1§nuafion page braw.

S8319-4

me ism may be completed eelHsch1on5caII)4 pviniedand mailed to:
4l\r&nr»aa Calponalion Commission. ConsumerServicsssediou, 12GOW. WaehlngtonlSt
poem Amano 85008
or

Y o u may e~mau i t  as  an a t tachment to :
mailmaster@_azcc.quv



Mn/

DATE.
>~/2 6/49

-hum x,.car. STATEANDZIP

I9,773 2/1//~"/7/ 4,/»¢»»-%/J/7
YOUR gunmen

294 ~¢/494 y
noc1<Ervou~wlsta Tocommzr DN.
Request for an Emeluencaf Rate Increase

DOCKET NUMBER

CASE OR umm NAME

Far West Water and Sewer Company
vouRposmonou11-lenoa<Er.

PRO CON 0. OTHER
YOlk-E-MMLADDRESS

4,4 [wk-/4/» 8 7 4»L 4»é£ I L>M»1'L,.

Far West  Water and Sewer co.  (Fwws) custoMer are protest ing the appl icat ion
submitted by them, docket numberWS-0347844-D8-0608. Alucconding to joint News
Release f rom ADEQ and Ar izona At torney Gamers of f ice,  FWWS has had long
s tand ing  v i o ta l d l i ons .  T he  neg lec to r  mwrwnrebm to  ma in ta i n  ne t :  sewer  sys tan
resulted in their present The al leged 'efnefseww'  was a resul t  Rf inadequate
planning by FWWS to maintain oomdiance, not a 'sudden change"as quoted by the
company us ing Op At ty  Gen.  7147 at  13.  This  does not  const i tu te an emugaicy
because i t  was not bnoughton suddenly, but lal therwas a result of the contpanye
chronic taekef compl iance. Now that ADEQ has required them to bui ld adequate
tac i l i t i es , theywant thears tomets  tepay for  the i r  mismanagernetn .  Pease vo te  NO as
this is not an emergency. Any tinandad hardship appears to be assoctarted with poor
management and theretore, is not the responsibi l i ty ofdreir customers.

Arizona Corporation Commission
Public Comment Form .

Step f

Thisfunnshauddbe tmsdibrpuhlirr!80mlll8I1l8p8H8iI'linglDaspecilicpewding-cass
avWyn Plamebesuiaiaadbzsncatheappmpffaliedoclastnumbersoyourcomm»a1!sare
media #ahnladnst lnnn~m4p#;r. Please use theConsumers Serwves Assistance Formfor
¢0|np.|lg;|14 inqu,7i9s¢rg.g,Iem;inqui|i¢s_

Step 2

Step 3
ENTER YOURCOMMENTS HERE

lfywou need addihtmai space foryour commevzis, please use the oav15nua1ion page below.

Step 4

This fem: may be completed eleetnonicdiy printed and mai led to:
Arizona Corponattion Commission, Consumer Services Section, 12oo w. WashingtonSt;
Phoenix. JHutzona 85007;
or

You may e-maf7 it as an afiwachmewt to:
mailmaster@azccq:>v



YBURNIME

411/ ,4,z WZ/2 I/fi*
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I2792> 224; D/ I/m 9984
vouRpHonenun

ZN /» W!929
DOCI<ETYGUWiSH'rocommwr ON:

R e q u e s t  f o r  a n  E m e rg e n cy  R a te  In c re a se
DOCKET nuaasea

WS-034781448-0608
mass OR 1.fnI.|Ty NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

m m 9 o s n m m m m m @

PRO GDN q  o m a a9
' -

voune-n¢m.¢=lnnREss

- £ / u - / 4 / 1 @  9  » ~ w ~ ' £ I 6 . 4

Far West Water and Serarer Co. {FWWS) Aus=toma°s ate prcltes=tingthe application
submitted by  them, docket numberWS-084784408-0608. Accord ing to  amltNem
R e leas e f r om Arizona rlittomey Generals orifice, FWWS has had long
standing violations. The neglectdthreir  responsibil i ty tomaintain their sewer sq¢9an
nesrdted in theirpnesent ais is . The dbged "emergency"wasa result of inadequate
Manning by FWWS to maintain compliance, not a "sudden d1ange"las quoted by the
company using Qprnry Gen. 71-17 at 13. This does not cunsti tutean anergertcy
because itwas not Broughton suddarly, but ratherwas a resultant thecompany's
chronic lack.oi compliance. Now that MDEQ has required them to build adequate
ecr r r r res ,  theywarn thews tomers topay for  the i rmismanagemar t .  P lease vo te  NO as
this is not an emergency. `Any tinandd hardship appears to be assodatled with poor
management and Iheretore, is not me responsibility of their uerurnels.

4-.»-_ .

Arizona Corporation Commission
Public Comment Form .

S t e p 1

Th is fo rm shou ld  be  used  fo r  pub l ic comments per ta in ing  to  .a  specn i i ic p e n d i n g c a s e
o n l y . Please be sum to  reference t h e  a p p r o p r i a t e  d o c k e t  n u m b e r s  y o u r  c o m m e n t s  a r e
f i l e d  m  th e  d o cke t p w m p t i y .  P l e a s e u se  th e  C o n su m e rs  S e rv i ce s  A ss i s ta n ce  F o rm  fo r
co mp la in ts ,  i n q u i r ie s  o rg e n e ra l  i n q u i r ie s .

Step 2

S t e p 3
ENTER YOUR comn4Et4Ts HERE:

lfyau need additianai space foryour ccunments; please use me couzinoalion page below.

S t e p  4

This form may be completed elscrnonicalbg printed and mailed to:
Arizona Cuuponallion Commission, Consumer Services Section, 1200 w. WashingtonSt;
Phoenix, JWizona 85007;
o r

You may e-mai! it as an atiaohment to:
.M&ill"fl8sf.8f@8zGcLcIov



Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85o07

February 19, 2009

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited ACtion Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company,Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Dodcetz Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a prost, but it is unreasonable to
allow a company to gouge ms customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency"problem desaibed in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumerspurchased theirproperties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting thatthe company had installed a fully functional sewer
system. This was not the case, as delberminationsmade by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to Finance the errors made by the company.

Sincerely,
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NAME

a w I ._W . DATE 3 98/w7

- I

1/M89 /5 :am \ 855
YOUR PHONE NUMBER

5<(1(4<27, a>3c8~( u VWSH TO COMMENT

Request for an Emergency Rate Increase
DOCKET NUMBER

ws-0s478A-0s-0608
SE QR UTIUTY NAME

Far West Water and Sewer Company
YOUR posmou ON THE DOCKET

PRO c o n ' On-IER9U 9A REst

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08~0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, F\NWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result ort the company's
chronic lacl<.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement_ Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

\

Arizona Corporation Commission
Public Comment Form

Step f

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services for
complaints, inquiries or general inquiries.

Assistance Form

Step 2
A

ENTER YOUR COMMENTS HERE:
Step 8

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
o r

You may e~mail it as an attachment to:
mailmaster@azcc.clov
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A DRESS, CITY, STATE AND ZIP

/ 9 5 4 9 3 9 7 3 -wma, /I z. ,§9é£
YOUR PHONE NUMBER

6*§4̀ /~. 7 -34<3<>
DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS~03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

PRO CON OTHER9 xi*
YOUR E-MAILADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

38ep 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

81.94D 2

7. .to I"4'~9.7'6.s~ K/4/0  c>F
r t f é 4/oStep 3M4.7a£ /I we /J' C4/727 }4/4[
J' 4/ve /94298 6"/19:9 >/°<2»€ 78.
ENTER y o E 4 / V8 HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
far

You may he-maif it as an atfachmenz* ice:
m3§imasier@azc.c;.qov
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WW' $.9794
DOCKET YOU WISH TO COMM NT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company 9 OTHER

YOUR POSITION ON THE DOCKET

PRO CON
YOUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS_03478A-08-0_08. According Te a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency

i because it was not brought on suddenly, but rather was a result of the company's
chronic. lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

a:;a~1Tr==aa w i z L i : 18 i ' 4 i * . ' vi 8€Ti 8  ' r i 8£E 8? . .

zileo' in the docket promptly. Please use the
complaints, inquiries or general inquiries.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

\ J

I f  you need addit ianai space for your corrmvenis,  please use the sarrzmba s

Arizama Ewrparatianx Qommiiw
Wisc Comment Form
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This farm may be carnpiefecf e/ecfrorrically, panted awe# mafia
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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YOUR PHONE NUMBER
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCK NUMBER

W S - 0 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water and Sewer Company n

YOUR posmon ON THE DOCKET

PRQ CON OTHER0
YOUR E-MAIL ADDRESS
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.G8-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Attly Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This Toma should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly- Please use the "`=:>.';.. u ,==s:'s:= 93:-:.~> for
complaints, inquiries or general inquiries.
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43. 99367
YOUR PHONE NUMBER
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

w s - 0 3 4 7 8 A ~ 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •
YOUR PQSITXQN ON THE DOCKET

PRO CON OTHER 5Q!

0 41%.8 %
YOUR E-MAIL ADDRESS
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This form should be used for public comments pertaining to a specii7c pending case
only.Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the '-?;:s<r;-> for
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-D3478A-D8-0608.According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-'t7 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKE UMBER

WS~03478A-08-0608
CASE OR UTIUTY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0PRO CON

YOUR POSITION ON THE DocKEr

9 OTHER :

YOUR E-MAIL ADDRESS
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F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  . F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  T 1 - ' I 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .
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This form should be used for  publ ic c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t n u m b e r  s o  y o u r  c o m m e n ts  a re
f i l ed  i n  the  docket  prom pt l y .  P l ease  use  the  t i c »:*,rm for
complaints,  inqui r ies o r  g e n e r a l  i n q u i r i e s .

: f  you need 8ddit innai space for your ccmmenis . please use the caf:rin:_=3r

Airizima C@rp@1'a8@I11 Eammissien
?8bHf<: Comment Farm

**_ .
;*./',,

8 _._
_. i ~,:

-r-..~: -1

!5

l
4

" i i  .: MY' f on t  may be carnp ie fed e /ec fmrt i ca / l y ,  p r i r1 t8»:2 ' and mai fea'  = ' ; ;
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
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Arizona Corporation Commission
Public Comment Form

S t e p 1

This form should be used for publ ic comments pertaining to a speci fic pending case
0nl v . p l e a s e be sure to reference the appropriate docket number so your comments are
ti led in the docket promptly.  Please use the Consumers Services Assistance Form for
complaints, inquin'es or general inquiries.
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S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space br your comments, please use the continuation page b l o w .

S t e p  4

This form may be completed electronical ly,  printed and mai led to:
Arizona Corporation Commission,  Consumer Services Section,  1200 w.  Washington St.
Phoenix ,  Ar i zona 85007;
o r

You may e-mail it as an attachment to: ̀
fTl8ilfl'18st8y'@8zoc.0ov

r



-» . \

V pp

YUU E

@ 169
ADDRESS, CITY, STATE AND ZIP

lLlL1c>LL E 54" %a, mm As 93534;
YOUR PHONENUMBER

356 -;'-l7~OlL§8l
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9
YOUR posmon ON THE DOCKET

PRO c o n o` OTHER

v~&\

YOUR E-MAIL ADDRESS

s\QS ¥*'\Ak(;~ Q Vis m

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Sfels "I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the
complaints, inquiries or general inquiries.
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Step 2

\u=-p

Step
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
KH'

You may e~rnaii it as an attachment to:
mailmaster(82azcc.qov
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1 4EST VéffféI 2- 28/09'
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ADDRESS,CITY, STATE AND z

[Se fa *My We 4e 42,
YOUR PHONE NUMBER

928' 3¢Z-5/KZ
DOCKET YOU WISH TO COMMENNO

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
mocKEr NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a i t e r  a n d  S e w e r  C o m p a n y .. .

YOUR POSiTION ON THE DOCKET

PRO CON OTHER .9
YOUR E-MNL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

S te p  7

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u mb e r  s o  y o u r  c o mme n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h e  Co n s u me r s  S e r v i c e s  A s s i s t a n c e  F o r m f o r
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

If  you need addit ional s pac e for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d  t o :  ,
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 , "
8 5

Y o u  ma y  e ~ ma i i  i t  a s  a n  a t t a c h me n t  t o :
mai !mas te r@a2:cc : .qov
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W%/14,4, /12 8 9 4 - 7/2695 8 45/Qr.
YOUR PHONE NUMBER

54/~ 3 of» pa 7
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOU R E-MAIL ADDRESS

I9'YIV Q B A/e7"

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A_08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

>

4 r Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You Maye-mail it as an aiiac hment'to:
mailmaster@azcc.Qov
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DATE

a .2_~1'7-09
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ADDRESS, CITY, STATE AND ZIP

no '~/62. 5. 5'/424/"mC7 /4r=< Q I ,»4Z~95%>
YOUR PHONE NUMBER

928-3 4/5'»¢ 122
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON o' OTHER•
YOUR E~MAlL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Up Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i*3NTFF{ YOUR COi'viiV'iE5N.ll3» a~4aRa=

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e e i n c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e ;;t.»,, f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

If you need additional space for your comments, please use the continuation page below.
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This form May be completed efecironicaliy, pnntecz* and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
i i i"

You may 6~maé/  i f  88 an ai fsschmeerzf  ac;
@aiim i@r@azcc, y



YDUR NAME \

Wm#/16; t 814»@4L,v»J /< #992/d6!

DATE

927-09

5/3345
ADDRESS, CITY, STATE AND ZIP

I07(4 E 91157 UMM, /12
YOUR PHONE NUMBER

995' 6459435DOCKET YOU WISH TO COMMENT ON.
Request for an Emergency Rate Increase

DOCKET NUMBER
WS-03478A-08-0608

CASE OR UTILITY NAME

Far West Water and Sewer Company
YOUR posmon ON THE DOCKET

PRO con I OTHER "9
YOUR E-MAIL ADDRESS

1192424 Q 804. éwrI

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

3fl8{3 ?

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 8
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continua fion page below.

Step 4

This form may be completed electronically, printed and mailed to: .̀
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
GT

You may 9~mail if as an attachment to:
mai!master@azcc.qov
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ADDRESS. CITY. STATE AND Zapf*
0

YCUR PHONE NUMBER

28-3 45' .6 /3 l
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •
YOUR POSlTlON ON THE DOCKET

PRO CON 5 OTHER

YOUR E~l\tfAlL ADDRESS

PIPE /1* EW AoL ,CMM

i
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I45
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F a r  W e s t  W a t e r  a n d  S e w e r  C o -  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F V V V V S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This form should be used for public comments pertaining to a specific pending case
only. Pfease be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the <83 Q, °.-.v »~:.e..~ for
complaints, inquiifes or general inquiries.

#yan need addit ions! space far your comments. please use the ca*1;ir" .
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1  z o o  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
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YOURNAME

Po.u,L IE//4//LS
DATE

.1-z'7'©9
ADDRESS, CITY, STATE AND ZIP

I1;'7'[ S`. FiLm Ki STE IDz~/98
YOUR PHONE NUMBER

928) 9 as 391a
DOCKET YOU WISH TO COMMENT ON: W74 r # L 9 9 "  5 6  7

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 4 8 A - 0 8 - 0 6 0 8
CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON ,d OTHER9

Z ( . C L o m 7

YOUR E-MAIL ADDRESS

QQL . QC/4119 @ Clerk

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

S t e p f

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e n / f e e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

I L

S t e p  3
ENTER YOUR COMMENTS HEREs

If you need additional space for your comments, please use the coniinuafion page beiovv.

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
QF

Y o u  m a y  e ~ m a i i  i t  a s  a n  a f f a c h m e n i  i n :
m a i l m a s i e r @ a z c c . q Q v



YOUR NAME

{WH'S`01/01
DATE; 4- Q 8,0 q
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DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR posmon ON THE DOCKET

PRO CON a OTHER0

sYP aE|f0 ADbDRfrm£§ iv S/ x 8. [70ft

I

1
8
I

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
ptarlning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 1. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i1;,3"§"§2;i:; YOUEQ QQi§:ii8¥]Ei\§T§8

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Q: ~~ u 2 . I:
complaints, inquiries or general inquiries.

I

If you need additional space for your comments, please use corxirfaz.vwnpage

Arizona Corporation Commission
Public Comment Form
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Thfis r'bml may be complez'ed e/ecfronica/ly, printed aM mailed .».~ .
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Arizona Corporation Commission, Consumer Services Section, 1280 W. Washington St.
Phoenix, Arizona 85007,
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YOUR NAME

P/14/9 ¢/f 5/4454 ;D£4%s8»/
DATE

/4 ,%3,Z<m7
ADDRESS, CITY, STATE AND ZIP

/44 we 9 I7/8 /Q 1 LL/414 ex 9934, 7
YOUR PHONE NUMBER
99€8"»30§~ 4, w?

<cKEryouw~ I vMEnron:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608
CASE QR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

•CON OTHERPRO •

1 :
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A_08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step3
ENTER YOUR COMMENTSHERE:

If you need additionalspace for your comments, please use the continuation page below.

Step4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachmentto.'
mailmaster@azcc.qov



YOUR NAME
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DATE

JZ- 6-o9
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ADDRESS,CITY,STATE AND ZIP

. £0 vrwt/A Fe WE 9A"2!2:>"
DOCKET U \NISH TOCO ME ON:

WS-03478A-08-0608

YOUR PHONE NUMBER

a7~8?9~4/3/ 7
DOCKET NUMBER

W S - 0 3 4 7 8 A - _ 8 - 0 6 0 8
CASE OR UTILITY NAME

Far West Water & Sewer Company 0
YOUR POSITION ON THE DOCKET

PRO CON 0" OTHER

YOUR E-MAIL ADDRESS

I/OAJe,
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4124 388'

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

4

Step 3
ENTER YOUR COMMENTS HERE:

I

7

I f  you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.gov



YOUR NAME
Bobby & Pauline Hickman/ Addendum to comment 2/19/09

DATE

2/27/2009
Aonness, cn'y,STATE AND zip

13600 E 54th sweet, Yuma, AZ 85367

YOUR PHONE NUMBER

(360)798-1027
DOCKET YOU vwsH TO COMMENT ON:

Far West request for emergency rate increase

oocl<Er NUMBER

WS-03478A-0608
QMSE OR UTIUTY NAI\ME

Far West Water & Sewer

YOUR POSITION ON THE noel<Er

PRO CON on-:ER•
YOUR EMAIL ADDRESS

W A A Z S n o w b i r d @ a o L o o m

Up o n  r e c e i v i n g  h e w i n f o r ma t i o n  ( f r o m F a r  We s t  l e a v i n g  a  f l i e r  o n  my  f e n c e  y e s t e r d a y )  I
w o u l d  l i k e  t O  a d d  a n  a d d e n d u m  t o  M y  p r e v i o u s  c o m m e n t :

W i t h  t h e  n e w i n f o r ma t i o n  p r o v i d e d  I  wo u l d  l i k e  t o  ma k e  t h e  f o l l o w i n g  p o i n t s :

1 .  F a r  W e s t  s t a t e s  t h a t  t h e y  h a v e  8 1 0 0 0  s e we r  c u s t o m e r s .  T h e y  s t a t e  t h a t  t h e y  i n c u r r e d
c o s t  f o r  a d d i t i o n  o f  e q u i p me n t  a n d  t r e a t me n t  o f  o d o r  p r e v e n t i o n  i n  2 0 0 6  t h a t  a mo u n t e d  t o
$ 4 3 5 , 2 1 8 .  I  a m n o t  c e r t a i n  o f  t h e  l i f e  o f  t h a t  e q u i p me n t  s o  u s e d  t h e  I RS  r u l e s  f o r  u s e f u l
l i f e  wh e n  a n  a s s e t  i s  u n k n o wn  o f  7  y e a r s .  I f  y o u  d i v i d e  t h o s e  c o s t  b y  8 , 0 0 0  c u s t o me r s
a n d  8 4  mo n t h s ,  y o u  a r r i v e  a t  a  mo n t h l y  c o s t  o f  a b o u t  1 5  c e n t s  p e r  mo n t h . -  T h e r e  ma y  b e
s o me  s ma l l  a d d i t i o n  f o r  i n t e r e s t  i f  a  l o a n  wa s  o b ta i n e d .  t o  c o v e r  t h i s  c o s t  a t  t h a t  t ime .

G

Arizona Corporation Commission
Public Comment Form

S t e p  1

This  form should  be used for  publ ic  comments perta in ing to  a  speci f ic  pending case
only .  P lease  be  sure  to  re ference  the  appropr ia te  docket  number  so  your  comments  are
t i led  in  the  docket  prompt ly .  P lease use the C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m fo r
complaints,  inquir ies or general  inquir ies.

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

z

1

_ ~.
If you need adldilional space for your comments, please use the oontinuatibn page dour

S t e p 4
4 » . I »

.  T h i s  f o r m  ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d to:

.  Aqizboa Cdiadrat ion ` '  i i S e r v i c e s
Pheéniét, s s o o v , 8 . '-
-or . .

Consumer Servnoes Section, 1200 w. Washington St

Y o u  ma y  e - ma i l  i t  a s  a n  a t t a c h me n t  t o :
m a i l m a s t e r @ é z e e . q 6 v - . .



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

2. The flier states that there is a $10,195 per month continuing expense incurred from
US Flier. If you divide that by 8,0G0 customers it amounts to a monthly cost of about
$1 .27 per customer.

3. Adding these two amounts together equals a monthly most per customer of about
$1 .42. Sol think the figures that they are giving us as a reason for the huge increase
they are applying for are very minute.

4. They state that year around sewer fees were granted from a tarif f  approved in 1994.
In that case my question is -help why was that not charged until three years ago and then
without any notification to customers? Perhaps a better way to bill would be like many
utilities do as having a small basic fee and then bill sewer by consumption of water.
When your using water, you will be using sewer in a direct relationship and would be
more equitable to customers.

5. If new construction is due to new lots being developed in the area, a hook- up fee or
impact fee should be charged to that new development and not charged to current
customers.

I am attaching the f lier I received yesterday. Thank for for your consideration of my
comments.
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The following information is being provided to customers and other interested
persons concerning the application for rate increases for sewer utility service that
has been filed by Far West Water & Sewer, Inc. Far West Water & Sewer, Inc.
hopes that this information will assist you in understanding what its application
involves and how you may be affected.

Far West Water & Sewer, Inc. currently has about 16,000 water customers. It also
, . l r l w Fiche rest of Far West Water & Sewer, Inc.'s

water customers -have septic tanks and do not receive sewer service. Those
customers are not affected by Far West Water & Sewer, Inc.'s pending application
for rate increases-only rates for sewer utility service are at issue.

1. What services does Far West Water & Sewer, Inc. provide?
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FREQUENTLY ASKED QUESTIONS ABOUT
FAR WEST WATER & SEWER, INC.'S

APPLICATION FOR INCREASES IN ITS CHARGES
FOR SEWER UTILITY SERVICES

FAR WEST WATER & SEWER. INC.
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z. How are Far West Water & Sewer, Inc.'s rates and charges for utility
service determined?

Far West Water & Sewer, Inc. is not a municipality. Far West Water & Sewer,
Inc. is regulated by the Arizona Corporation Commission. The Corporation
Commission is responsible for setting rates and charges for services provided by
private utility providers, such as Arizona Public Service Company and Southwest
Gas. Far West Water & Sewer, Inc. must obtain permission to increase its rates
and show that it is entitled to receive rate increases in accordance with Arizona
law. Municipal utility providers, such as the City of Yuma, are not regulated by
the Corporation Commission and set their own rates.

3. Why was the rate increase application flied?

Far West Sewer's application was filed for two reasons. First, Far West Sewer has
been engaged in a major construction program to upgrade and improve its sewer
treatment facilities. These improvements, while ordered by the Arizona
Department of Environmental Quality, are needed to ensure safe and reliable
sewer service. In addition, in Far West Sewer's last rate case, the Corporation
Commission ordered the utility to file a rate case for its sewer division in 2008
(ACC Decision No. 69335 (February 20, 2007).
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Customer Class Current
Rate for
Service

Phase One Rate
(year 1)

Phase Two Rate
(year 2)

Phase Three
Rate (year 3)

Residential $21.75 $54.38 $64.16 $74.32

Commercial $43.50 $108.75 $128.33 $148.64

RV Park $5.44 $13.60 $16.05 $18.59

4. How would the rate increase being requested by Far West Water &
Sewer, Inc. affect my monthly bill?

First, only your monthly bill for sewer service will be affected. Water rates will
not change. If you receive only water service, your monthly bill from Far West
Water & Sewer, Inc. will not change.

Assuming that Far West Sewer's application is granted in full, the rates for sewer
service would increase 'm three steps, as follows:

5. What about.Far West Sewer's request for interim rate relief-- is that
in addition to these increases?

No. Far West Sewer has also filed an application for approval to implement
interim rates pending the outcome of its rate case, because it could take more Hwan
another 12 months to conclude that case. On an interim basis, the Company has
requested that residential customer's new interim rate be $45.59 per month, and
commercial customer's rate would be $91 .l8 per month. The rate at Recreational
Vehicle Parks per space would be $1 l .40. If approved, the interim rates would be
a preliminary phase, taldng the rates a step closer to the rates requested by Far
West Sewer in the rate case. But the interim revenue request would provide the
Sewer Division of Far West Sewer with a 0% operating margin.

To put all this in perspective, if the interim rates are approved,the average daily
cost for sewer service will be $1.52 for residential customers, $3.04 for
commercial customers, and $0.38 for RV Park customers. If the permanent rate
application is approved as requested, the average daily cost for sewer service in
the first Phase will have an average daily cost equal to $1.81 for residential
customers, $3.63 for commercial customers, and $0.45 for RV Park customers. In
Phase Two, the average daily cost for sewer service will be $2.14 for residential
customers, $4.28 for commercial customers, and $0.54 for RV Park customers. In
Phase Three, the average daily cost for sewer service will be $2.48 for residential
customers, $4.95 'for commercial customers, and $0.62 for RV Park customers.

While Far West Sewer believes the increases it has requested are needed to cover
the costs of its construction program, the ultimate decision regarding Far West

2Far West Water & Sewer, Inc.
Frequented Asked Questions \
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Costs and expenses related to these lawsuits are being borne by the utility. They
are not included inFar West Water & Sewer, Inc.'s operating expenses and will
not be recovered in its rates and charges for sewer service. As stated above, the
primary reason for the increase in sewer rates is to ensure that Far West Water &
Sewer, Inc.'s ,re_yenue. is sufficient to meet the obligation5` related to

iConstruction program and related expenses.

Far West Sewer, instituted a formal odor control program, managed is
, . . . .,.-, .. L. Under this program, carbon scrubbers were installed at
strategic locations for wet well odor control throughout Far West Sewer's service
area. In addition, dioxide is injected to eliminate odors upon discharge at set
locations. Since instituting this program, Far West Sewer has paid US Filter

Although a rate reduction or cessation of fees during the summer months may be a
benefit to those customers that are "winter visitors", Such an action would
adversely affect the remainder of customers whose rates would have to be
increased to cover the short fall in revenues. Far West Sewer's rates would still
need to produce the same amount of revenue to provide service and pay for the
facility. The sewer service fee for the entire year, even during months when
winter visitors are not here, has been a part of Far West Sewer's approved tariff
since 1994.

7.

8.

Far West Sewer recognizes that its customer base is seasonal, with significantly
more customers actually using its system and facilities during the cooler months of
the year. However, Far West Sewer has designed and constructed treatment plants
and other facilities that are sufficient to treat peak daily wastewater flows wide a
reasonable margin of safety The utility must plan for and have the capacity
available to safely handle daily wastewater flows during the winter months, when
use is at its highest level.

Sewer's rates for sewer service is made by the Arizona Corporation Commission.
The Commission will analyze the utility's request, conduct a hearing and make a
final decision on the interim application sometime in the spring of this year and on
the rate case sometime in late 2009.

6.

What abolish 6a51= Eontrol?

Far West Water & Sewer, Inc. has been involved in lawsuits
concerning an accident that occurred several years ago. Are any of
these lawsuits causing its rates for sewer service to increase?

Why does Far West Sewer collect a monthly charge for sewer service
during the entire year, even during months when I am not using my
residence?

_
i t s  I

""'-».. .
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Far West Water & Sewer, Inc.
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Far West Water & Sewer, Inc.
Frequented Asked Questions

Information on how to intervene and the appropriate forms can be found on the
Corporation Connnission's website:
http://www.azcc.gov/divisions/utilities/forms/interven.pdi The deadline for
intervention is March 31, 2009.

A copy of the application is available or at the Company's office, 13157 E. 44"'
Street, Yuma, Arizona 85367 or at the Commission's Docket Control, 1200 W.
Washington Street, Phoenix, AZ, on the Commission's website .mcc.2ov
(using the e-docket ruction);

The Corporation Commission has made arrangements for a public comment
meeting on March 5, 2009 at 6:00 p.m. at the Sunrise Elementary School cafeteria,
9943 28th Street, Yuma, Arizona. Customers and other interested persons will
have an opportunity to provide comments on the application at that time.

You may provide comments concerning the application to the Corporation
Commiss ion .  by ca l l i ng  1-800-222-7000 or  v i s i t i ng  the websi te  a t
http://azcc.gov/divisions/utilities/consumerservices.asp. You may also provide
comments concerning the application directly to the Company by e-mail to
info@farwestwaterandsewer.com or by calling (928)342-1238. Unfortunately, die
utility is unable to respond personally to comments about the application.

12.

11.

In addition to the US Filter program, Far West Sewer maintains a program of
maintenance under which its crews water jet and chlorinate Mesewer lines
throughout the utility's service area. This program continues throughout the year.

10.

9.

and the program
continues at US Filter inspects the
equipment every two weeks, and reports its findings to Far West Sewer and its
engineers. US Filter also investigates any odor problems, followed by continuous
vapor phase monitoring, analysis and recommendations.

What should I do if I want to intervene and become a party to the
proceedings before the Corporation Commission? .

Where can I review the Company's rate increase applications?

I understand that a public meeting will be held to allow customers to
comment on Far West Sewer's rate increase applications. What are
the details concerning this meeting?

How do I provide comments or concerns that I might have about the
Company's rate increase applications?
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YOUR NAME

0, 46/w Dgt F4689
»

)

A DRESS, CITY, STATE AND ZIP

I/993 5. 4% Ll/444/429479?

YOUR PHONE NUMBER

24; 49/3
DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A--8-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company Q
YOUR POSITION ON THE DOCKET

PRO CON rd OTHER

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's oNce, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Se/vices Assistance Forrrr .for
complaints, inquiries or general inquiries.

Step 2

Step -3LJ

ENTER YOUR COMMENTS HERE:

/you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
81'

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Request  for  an Emergency Rate Increase
DOCKET NUMBER

WS.0347gA,08.()50§. g - I NAME

F a r  W e s t  W a te r  a n d  Se we r  Co mp a n y D
vnunnossnoncumsnoacer

PRO GUN 0. omen
I ADDRESS

I

W S - 0 3 4 7 8 4 4 - 0 8 - 0 8 0 8 .  A c c o r d i n g  t o  a  j d r i t  N e t n r s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  D A h o m e y  G w e n a r s  o f f i c e ,

p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  ' s u d d e n  c h a n g e "
c o m p a n y  u s i n g  O p  A i r y  G e n .  7 1 - 1 7  a t  1 3 .

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r

FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer systan
resiNed in their present crisis. The alleged "emergency" was a result of inadequate

as quoted by the
The does not constitute an anergarey

because itwas not Broughton suddarly, but raltierwas a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any flnartdal hardship appears to be associated with poor
management and therefore, 4 not the :responsibility of their customers.

Arizona Corporation Commission
Public Comment Form »

Step ' i

This form should be used br publrb comments pertaining to a specific pending case

filed in the docket promptly. Fliease use  t he  Consum ers  Ser ies  Ass is t ance  Fom r f or
complaints, inquiries or general inquiries.

o h m  P l e a s e  b e  s u r e  t o  r e d i e r e n c e  t h e  a p p m p r i a t a  d o c k e t  n u m b e r s  W w w  c o m m e n t s  a r e

Ste p  2

ENTER YOUR COMMENTS HERE
S t e p  3

I f  you need addit ional  space foryour commwla please use m e <=aw=unua#<=w was zwmv.

S t e p  4 .

This ram may be completed electnonicaly, printed and mailed to:
Arizona Corporat ion Commission, Consumer Savioes Sect ion, 120o w. Washington'Sf .
Phoenix, Ar izona 85007;
o r

You may e~mafI it as an amacnment to:
mailmaster@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, dodcet number WS-03478A~08-0608. According in a joint News
Release from ADEQ and Arizona Attorney Gwerars olfiioe, FWWS has had long
standing violations. The neglect Of their responsibility to maintain thdr sewer systan
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"las quoted by the
company using Op Att'y Gen, 71-17 at 13. This does not an emergency
because it was not brought on suddenly, but nathwwas a result cf the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanaigernent. Please wars NO as
this is not an emergency. Any linandad hardship appears to beassodasted with poet'
managanent and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

S t e p  7

Tris form should be used for public comments pertaining to a specific pending case
only. Pleased sure to reference the appropriate docket  number so your oommenis are
filed in the docket promptly. Please use the Consumers Sefvtlces Assistance Fom? for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR colwwssms HERE:

If you need additional space foryour cammevns, please use the ccvWnuaiian page below.

S t e p  4

This ihfm may be completed electronically, prated and mailed to:
Arizona Cor po r a t ion Commission, Consumer  Se r v ices Section, 1 2 0 0  w .  W a s h in g to n S tL
Phoen ix ,  A r izona  85007 ;
o r

You may e»maiI  f r  as  an attachment to :
ma i lma s te r @a z c c .q o v



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so~. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

BOB & TONI GRAY
13819 E 54th Dr.
Yuma, Az. 85367 r



YOUR NAME

@&f/98vJ 844£8/" 2»27,3609

LLm/101, /93 9;>'34,7
ADDRESS, CITY, STATE AND ZIP

/ I3.22 50 /04 /IQ #945/,
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DOCKET YOU WiSH TO COMMENT ON:
Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR posmon ON THE DOCKET

PRO CON OTHER0 8
YOUR E-MA!L ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

3?a-,9 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the RX-nsumers Services Assistance Fermfor
complaints, inquiries or genera/ inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS WERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed eiecfroriicaily, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington SL
Phoenix, Arizona 85007,
13?

You may e~mail it as UrI attachment for
mailmaster@al2:oc:.cl<Jv
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DOCKET YOU IS TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER
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CASE OR UTILITY NAME

Far West Water and Sewer Company •

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

:»

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Semices Assistance Form for
complaints, inquiries or general inquin'es.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DOCKET
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWSto maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2

/ U
Step 3

ENTER YOUR COMMENTS HERE:

If  you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster©azcc.c1ov
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P R O  O  c o n to
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lackpf compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
Management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step E"

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Con surriers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Slap 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page beiaw.

Shep 4

This Form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
Qs'

You may e~mail if as an aftachmeni to:
mai\master@azcx:.gov



To:
Arizona Corporate Commission

Feb 25, 2009
10534 E 35 Plaee
Yuma AZ. 85365

Re: Far West Water & Sewer Co., EMERGENCY Sewer Rate Increase Proposal, Yuma County, As.
Docket WS-03478A-08-0608

Dear Commissioners,

For the second time I am writing to you regarding Far West's sewer rate increases, this time
about their"emergency" increase, an obvious sleazy legal "end run" around the normal system.
They obviously believe residents have vented their anger about the original request, and wouldn't
think they would have to react to this second separate one, of ONLY 110% for a residential
customer, in one jump!

The homeowners probably aren't knowledgeable, nor organized enough to prepare a proper
legal argument against Far West's professionally prepared and presented one. No doubt
they know this and are banking on it. I sincerely hope the Commission will see through
this ploy.
The owners and managers of Far West have obviously totally failed in preparing over the years
for infrastructure upgrading and maintenance. Surely the State's sewer regulations didn't
suddenly drop on them, and they didn't see it coming. Reasonable rate increases over
the years could have prevented this debacle. l would note adjacent towns' sewer rates
for residential customers are as follows:

Yuma City-$29.46 per month
Somerton Az.-$29 per month
San Luis Az.-$18 per month
Furthermore, ALL three towns allow sewer cutoff during the summer for winter residents with

only a $20 reconnect fee. Even today, Far West somehow manages to charge for sewer all year
round, whether you are here or not! How can these adjacent towns build and operate sewer
systems for reasonable rates and Far West cannot? .

I also cannot help thinking developers, (including H&S) who built thousands of homes here
in the foothills maybe weren't charged sufficient development cost charges to provide for the
inevitable sewer upgradesanyone could see were coming. Are we being asked to fund these?

Far West will undoubtedly have slick legal and financial data to prove they are .
in financial trouble, and the citizens will only have their outrage. What kind of argument can
you present against the fact they probably ARE in financial trouble - NO doubt of their own
making. And now they want to get bailed out on the backs of the citizens, and still remain
in control of the company. Does this sound familiar??? l can only hope the Commission
will apply some principal of fairness here. To charge triple the rate that other cities charge is
outrageous.

l'm sure most taxpayers would support an increase to bring sewer rates in line with, and
even up to 10-15% above surrounding towns, and with a summer cutoff with REASONABLE
reconnect fees. Neither the original request, nor this "emergency" request comes anywhere close.

ll have to pay such outrageous rates, I would rather it be to the city or county, the same
as most other cities do. At least we'd have a better change of competent forward planning.

Yours tr

we l
'fHareuther
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-_8-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
.facilities, they want the customers tO pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2

W
Step 3

ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc>.<1ov
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YOUR NAME

iiéln '7? 02/2 y/ o 7
/ADDRESS. CITY. STATE AND ZIP
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YOUR PHONE NUMBER

£03 799 454 7"
DOCKET YOU WISH TO OMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON ; OTHER•
YOUR E~MAlL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

EN'lER YOUR COMMENTS HERE.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the .for
complaints, inquiries or general inquiries.

If you need additisnnai space for

1'l1Dllc comment Form

your comments, please use the continuation page below.

° . \'22851t •

\4.;

This form May be completed electrorzicalfy, printed and mailed to:
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,

._
Si!

You may e~maiI if as an attachment to:
maiimasier@azcc. av
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Request for an Emergency Rate Increase
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WS-03478A-08-0608
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Far West Water and Sewer Company
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the .for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

>

YOUR POSITION ON THE DOCKET

PRO CD con ( omen ( I

ENTER YOUR COMMENTS HERE;
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if you need additional space for your comments, ,oiease use the conz'inuaifon page below.
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This form may be completed eieoironicaily, p/infeo' and rrzai/ed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W.Washington SL
Phoenix, Arizona 85007,
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DOCKET NUMBER
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov
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