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ARlZONA CORPORATION COMMISSION

February 26, 2009

To: Docket Control

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0608

Customer Comments

Please docket the attached
case.

8/3 customer comments OPPOSING the above filed rate

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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Complaint By:

Account Name:

Street:

City:

State:

Opinion No. 2009

Complaint Description:

Utility Company.

Division:

Contact Name:

Nature of Complaint:
From:l
Sent: TUesday, February
To: Utilities Div - Mailbox
Subject: Fwd: Farwest Sewer Rate Increase Request

Investigator: AI Amezcua

Priority: Respond Within Five Days

/ I

Yuma

AZ

Water

Roxanne Fiddes

Ronald & Blanche Reeder

First:

Ronald

Far West Water & Sewer, Inc.

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

77023

Zip: 85367

Phone:-

Last:

Reeder

Work:

CBR:

Date: 2/26/2009

(000) 000-0000

February 23, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

E-Mail Address: mailmaster@azcc.gov

Re,
Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action
Requested) Far West Water & Sewer
Case or Utility Name: Far west Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase.
This increase comes to over 100% of the existing rate of $21 .75 per month charged each month of the year
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for
twelve months, six months or even only one month per year.

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly
one so outrageous, it should be remembered that the potential "insolvency" problem described in their request is
the result of the business practices of Farwest Water and Sewer and not the current customers.

The current customers purchased their properties, a good percentage of them originating from the development
company, also under the same ownership as the water and sewer company, expecting that the company had
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a
fully operational system, to finance the errors made by the company.

Sincerely,

Ronald an :he Reeder

*End of Complaint*

Uti l i t ies' Response:

Investigator's Comments and Disposition:
2/26/09 The following was emailed to the customer
February 26, 2009

RE: FAR WEST WATER & SEWER COMPANY

Dear Water Customer:

Your email regarding the Far West Water & Sewer ("Far West") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua
Public Utilities Consumer Analyst ll
Utilities Division
*End of Comments*

Date Completed: 2/26/2009



YOUR NAME

l»U,I([\iw\ L_ Ye*\ouv€y
DATE .

2/as-/07
ADDRESS, CITY, STATE AND ZIP

Y¢AW\'>a A'/~ $936712444 E is' Dr
IYOUR HONE NUMBER

928 f » . 5 ' = * ' ¢ -  22811

DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 1 1

YOUR POSITIONON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

n/Af

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket numberWS-03478A_08-0608.According to a joint News
Release from ADEQ and Arizona Attorney General's oNce, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Sftep 3
ENTER YOUR COMMENTSHERE:

If you need additional space for your comments, please use the continuation page below.

¢9vEc2 2S t e p  4
P\ea.se

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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YOURNAME

/ 0 002./24/of
IADDRESS, ClTY, STATEAN ZAP

184017 E, 54' 76. 8/2/az; Yu/4,4 /.z_
YOUR PHONE NUMBER

9 2 8 3  4  z  - ° 7 7 ' / 7
» 6:~¢DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DocKEr NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE O.R UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DOCKET

PRO CON on-:ER

YOUR E~MNL ADDRESS

6 / / < a . £ a , ' / ` 9  W M  G o n h e c f .  ( b e

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f  N o e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  I a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

v s

Arizona Corporation Commission
Public Comment Form

'*."~n 4=|,¢;..: ..

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y . » . for
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

P l e a s e  u s e  t h e  C o n s u m e r s  S e n / : c e s  A s s i s t a n c e  F a r m

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Q*'¢3p 4

Thi s  form  m ay be  com pl eted  e l ectron i ca l l y ,  p r i n ted  and  m ai l ed t o :
A r i z O n a  C o r p o r a t i o n  C o m m i s s i o n , C o n s u m e r S e r v i c e s  S e c t i o n ,  1 2 0 0  w .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,

W a s h i n g t o n  S t .

83"

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . Q o v



YOURNAME

£40 n @é»~ inv8/Qqne,
DATE

;L~ 919/~6§'
ADDRESS, CITY, STATE AND ZIP

I96% E 9774 Q, 1/40114 A s  9 5 3 4 7

YOUR PHONE NUMBER

97/ 40? 34/38.
DOCKET YOU WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

•CONPRO OTHER0
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A_08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to.'
mailmaster@azcc.qov
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YDUR NAME

5% pa 4 9

DATE

42/Q
1

I /// fr-14

ADDRESS, CITY, STATE AND ZI

/é / SS ,U in .9
•Y RPHO ENUMBER

J_ » s'o[~ ~5'O 3
DOCKET Y u WISH TO COMMENT ON:

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - - 8 - 0 6 0 8
CASE GR UTILITY NAME

Far West Water and Sewer Company 9 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

9 »

YOUR E-MAIL ADDRESS

0 4  r ,J  1  S @ v Aob c0v-A I

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

/ /
Step 3

ENTER YOUR COMMENTS HERE:

If  you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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D 4?/"Q, 4 95~Q9/Mi
YOUR NAME

/[7

ADDRESS,ClTY.STATEANDZl /

I.924 /4 1: 4/ 7,;Z?r 954 3'
YOUR PHONE NUMBER

9§"-34/61~8'>é 98'
DOCKET YOU WISH TO COMMENT ON: V
Request for an Emergency Rate Increase

DOCKET NUMBER
WS-03478A-08-0608

CASE OR uTtuTv NAME
Far West Water and Sewer Company PRO CON

YOUR POSITION ON THE DOCKET

é OTHER
YOUR E-MAIL ADDRESS

1
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  4 2 0 0  W .  W a s h i n g t o n  s t .
P h o e n i x , Ar i zo n a 8 5 0 0 7 ,

M4841 may e-mai! a s  a n
m a i imas ie r8 r l48zcc.csov

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m .  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 _ 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p i a r i n i r i g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y o f t h e i r  c u s t o m e r s .

This form should be used for public commentspertaining in a specific pending case
only. Please be sure to reference the appropriate docket numberso your comments are
filed in the docket promptly. Please use the ..;.»:: =¢=;_-.'.'=;;=.~. =, : "i" for
complaints,inquiries or general inquiries.

gtIr gnu need 8ddififonai space for your crymmenis, Masse use

Arizona €@rporati4m Commission
Public Comment Form
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Arizona Corporation Commission
Public Comment Form J

S t e p  1

This form should be used for publ ic comments pertaining to a specific pending case
only.  Please be sure to reference Me appropriate docket number so your comments are
fi led in the docket promptly.  Please use the Consumers Serv i ces Assistance Form for
complaints,  inquiries or general  inquiries.

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p 4

This form may be completed electronical ly,  printed and mai led to:
Arizona Corporation Commission,  Consumer Services Section,  1200 w.  Washington St.
Phoenix ,  Ar i zona 85007;
or

You may e-mai l  i t  as an attachment to:
mai l master@ azcc. uov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket numbers your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

s

Step 3
ENTER YOUR COMMENTS HERE:

x

If you need additional space for yourcomments, please use the continuation page blow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.oov
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Far West request for emergency fame increase
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WS-03478A-08-0508
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general iNquiries. .

ENTER YOUR COMMENTS HERE:

if you need additional space for your comments, please use the continuation pagebelow.

Arizona Corporation Commission
Public Comment Form

Q43 "1¥u_v»' 4.-.J*

Consumers Senffces Aasiyance Finn

I

4.

This f o r . may be completed electronically, printed and mailed to:
Arizona Corporation"Commission;"Consumer Senlices Section, 1200 w. Washington St.
Phoenix, Arizona 85087,

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Far West request for emergency rare increase
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Arizona Corporation Commission
Public Comment Form

8 9 5 8  ' 3

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services for
complaints, inquriies or general inquiries. .
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ENTER YOUR COMMENTS HERE:

If you need additional space foryourcomments, please use the continuationpage below.

This form may be completed elecfrorzicaliy, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington S
Phoenix, Arizona 85007,

1 4 /

You may e-mail if as an attachment to:
ma¥lmaster@azcc.qov I



YOUR NAME

L/;948/46/*( 99 2-,zf O 7
ADDRE

/ '£4184?
7 CITY, STATE AND ZIP

A9/-4 4, 1/Q WE 4/9 96/I2/2.4/w

YOUR PHONE NUMBER

W/ z4` 22-#/9/44/
DOCK Y U WISH TO COMMENT ON:

Request for an Emergency Rate Increase
OCKET I\ UMEF 9

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company 9
YOUR POSITION ON THE DOCKET

PRO CON 1 OT HER
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

53369 f

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers
complaints, inquiries or general inquiries.

8e#/9098 ,4ssi8t8*m:¢v firm for

j /'s 77m/Z/ /gt e / f@y§/I33
ENTER YOUR COMMENTS HERE:

if you need additional space foryourcomments, please use the continuationpage beicw.

Step 4

This form may be completed electronically, printed and maiieo' for
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
IDS

You may e~ma17 it as an atiachmenf to:
maiimaster®a.zcc.qov
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ADDRESS, CITY, STATE AND ZIP

///7>' J D /Qw° M p t
YOUR PHONE NUMBER

9<>>~32 01 9 <>
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 0
YOUR POSITION ON THE DOCKET

-pRo CON "0 OTHER

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

T41" r*=

This form should be used for public comments pertaining to a speci29c pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. for
complaints, inquiries or general inquiries.

Please use the Consumers Services Assistance Form
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ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
85'

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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DATE

25 99
1

ADDRESS, CITY, STATE AND ZIP

ZW/ 6 47 $4 ac /141 44 367
YOUR PHONE NUMBER

/- 5/~ 4, 4 75 2,
DOCKET YOU WISH TO COMMENT

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE O.R UTILITY NAME

Far West Water and Sewer Company ••
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOURE-MAILADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTSHERE-_

If  you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Si.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to.'
mailmaster@azcc.qov
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ADDRESS, CITY, STATE AND z P

497 474' D V4m/9 JO 8_9"5»*4 7
YOUR PHONE NUMBER

29,34/.2 » 4955
• N:DOCKET YOU WISH TO COMMENT

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y o •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

a G oV/4

YOUR E-MAIL ADDRESS

I 6 ° / / A  M Y '  4 1

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a speciztc pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

/you need addit ional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-Mail it as an attachment to:
mailmaster@azco.qov
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DATE

67 ,,2 s'>o 9

2 r

ADDRESS, CITY, STATE A D ZIP

As 3 .»:=. Mfm@z/ vo4? 4

YOUR PHONE NUMBER

9 1 Jar* /9
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

" E-MAIL ADDRESS

F T 81 0<5"84a4 .8~4/1

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOURCOMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.<1ov



Anznua GorpolalEon Gummision
Col~sm\a'Savics Section

zoo w. washmguon St.

Phoe'\il< Az 85007

February 19, 2009

Farwestwana°and SewerGompanyisu'yinghoe<ped°mearated1angeby|equeGting
aninnaim rateinaease. Thisincrease comestoova~100%of81eeds6ng lated
$21.75permonth nowd1au1gedwhe01er tl1eaonswnerisusinghis/hapmpatyand
themdiore sewerswricesfor twdve n\onU\s,forsixmn»nU1sorewenonlyforonemonth
per year.

Re: .
Dad<etforComment: pwpgsed Emerge\cyApplica|lior1 forInterim Rates andCharges
(l8,<pe¢mledA.¢a0n Request1ed9forFarWestwater&Sen~er
Case or Utility Name: Far west Water and Sewer Gumpany, Yuma, Arizona
Dad<et #WS-03478A-08-0608
Position on the Dod<et: Con

Itisnctunreasonabletoecpeaacompanywmakeapvulit,butitisuureasonableto
allowaoornpanytogougeisaxshomasinorwder torso. Inass ngvw1ethaornot
to allow this inf aim sewer rate increase, particularly one sooulrageous, it shouid be
nemanbaedthatthepotam°al"insolva\cy"pmblandesm'bedinthdrrequestisthe
nesultof the busin8sp»a¢u¢esQfFarwes:wauaana sewa-and nottheanment

1'l1e a|nentconsumem's purd1asedtheirprope'ties,agood pe'ea1age of01an
originating from the devdopmant company also w1~de'thesame ownedtip as the wane
and sewer company, expecting thatdle company had inswlled a fully functional sewer
system. `I'hiswas not01emse, wdemamina6ons madebyU1eADEQhave proven. It
sh0uld nombeu1erespo|1sibnnyofmemns\|ma,w|10ing0oafaim P'-'\"¢l13SeCIP*'°D€fW
ewecfing a fully opaallional system, No§nance me errors made bathe company.

OoflsUm€l's.

Sir cady,

mM I

9

/

r

g . . ;¢.
'° . F""*i"""'§3;44

Somerset 95684

I36/95 5529*
70,44 82 '



ywyg;1. -74 DATE

2/25'/4 '7

536
ADDRESS,.ClTY,.STA AND ZIP
/3454 Fri:Dr. Y 4 H ;

YOUR PHONE NUMBER

72595-12-2474
DOCKET YOU WISH TO COMME ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y a OTHER

YOUR POSITION ON THE DOCKET

PRO CON
YOUR E-MAIL ADDRESS

/̀IY/(MW av/"Hnli I Ne 7*

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A ~ 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  , t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F V V W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s a r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a . c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  n o  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  i i n a n d a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

This form should be used forpublic comments per1la0zl71g.toa spechicplendingoase
only. Please be sure to refeienoe the appropriate docket numbers your comments are
n/ed in the docket promptly. Please use the S1:-;zs',~'=f~8 ;"o.=;:t= _for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

I

"1..,. .'."'° W
,J _ 4. .J .

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your comments ,  p lease use the cont inuat ion page b e l o w

a.''.*.». 1.

This form may be completed electronically, printed and mailed to:
A r i z o n a C o m r a t i o n Q o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
Phoenix, Arizona 85607;
,~ .;

You may e-mai! it as an attachment to:
rnailmaster@azcc.Qov



YOUR NAME DATE

I&s."/o 7
AUU**5SS~ CITY, STATE mum ZIP

/3630 E" A r' 74 4 Hz 9347
YOUR PHONE.NUMBER

9 2 8 8 5 9 / 2 - 2  4 9 4
DUCKEI' YOUWISHTO COMMENT ON:

R e q u e s t  f u r  a n  E m e r g e n c y  R a t e  l n w e a s e

oocl<sT nunaaaz

. W S - 0 3 4 7 8 A - 0 8 - 0 5 0 8
cAsE OR UTILFW NAME

FarWest Water and Sewer Company

YOURPCSl11ONONTHEDOCl(Ei'

PRO CON •  a m e n9
YOUR E-MAIL ADDRESS 4.

Far West Water and Sewer co. (FWWS) customers Ana protesting the application
submitted by them, docket number ws-0s478A40a-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's Olflice, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present The alleged 'emergency" was a nesultd inadequate
planning by FVWVS to maintain compliance, not a 'sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but neither was a result of the company's
chronic lack;of compliance. NoWfthat ADEQ has required them to build adequate .
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any tinandal hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

.gm

ENTER YOUR COi\iiMENTS HERE:

This term shouldbe used forpubrccovnnwnlspendnrhgno a spaaiicpandingnase
only. Maasebe sine to neiiavence me appropriate du~d<atmm1b~ersoylouroammswts are
#lad in the docket pnnwrqotly. Please use the F a v o r
complaints, inquiriesorgazeralinquiries.

i f  yoU need addfWonal  space foryour comments ,  please use the ccvmt inuatvbmpage below.

Arizona Corporation Commission
Public Comment Form

=`-\.
> ,.v

,:

This form may be c=on;pletedeMscU1onicalIJ4 printedand malled to:
Arizona ConsumerSewices Section, 1200 w. Washington St.
Phoenix, Arizona .8560?:
,'~;;~
.,n

You may e~mail it as an attachment to:
mai!masterE1l2azcc.aov



749//8 TEA/
YOUR NAME

4964957
DATE

QS a 9.
ADDRESS, CITY,STATE AND ZIP .

I37? Q 9 9 3 4 WL461; */uM, 62, 3588 7
YOUR PHONE NUMBER

x/3 05-52954
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y g
YOUR POSITION ON THE DOCKET

PRO CON OTHERr
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote no as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form »

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form ,for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If  you need addit ional space for you r comments , please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement- Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission
Public Comment Form .

S t e p  T

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docks number so your comments are
filed in the docket promptly Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

ENTER YOUR COMMENTS HERE:
S t e p  3

If you need additional space for your comments, please use the continuation page below;

S t e p  4

This form may be completed electronically, printed and mailed to:
Arizona Corporat ion Commission, Consumer Services Section, 120o w. Washington st .
Phoenix, Ar izona 85007,
Of'
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the -. ..i =.:s.;:'i.- :, " for
complaints, inquiries or general inquiries.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08~0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning syrwws to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resift of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a speciitc pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOURCOMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. ws-o3478A-08-08.38

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this /267 1.1
unincorporated area of Yuma County, who would receive a rate increase of over8BQ4
over a period of throe-years? Cnce approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the. docket promptly. . '
complaints, inquiries or general inquiries.

Please use the Consumers Sen/:ces Assistance Form for
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Step 3
ENTER YOUR COMMENTSHERE:

If you need addlfional space for your comments, please use the continuation page below.

Step4

This form may be completed electronically, printed and mailed to: .
Arizona Corporation Commission, Consumer Services Section, 1200W. Washington St.
Phoenix, Arizona 85007, , '
6?.

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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V

Step 3
ENTER YOUR COMMENTS HERE; /N f \
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If you need additional space for your comments please use the continuation page below.
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Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, . _
or
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You may e-mail it as an attachment to:
mailmaster@azcc.oov
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Arizona Corporation Commission
Consumer Services Section
1z00 w. Washington St.
Phoenix AZ 85007

February 21, 2009

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether t:he consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance die mors made by the company.

Sincerely,
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Proposed Rate increase for Far West Water & Sewer
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CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

go THERCON0PRO

YOUR E-MAIL ADDRESS

BASED ONTHE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the NeM 2 Pages

v, Arizona Corporation Commission
Public Comment Form

Step f

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.
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Step 2

Step 3
ENTER YOURCOMMENTS HERE;

if you need additionalspace for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai! its an aifachmenf to:
mailmaster@azcc:.Qsv
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Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
H l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

I f  you need addit ional space for your comments, please use the continuation page below.
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's oNce, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE-_

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space*for yoUWomFnents, please use the continual' pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov



2-23-09

To whom it may concern :
/

The recent requests made by Far West Water & Sewer Co. for outrageous rate increases is further
evidence that this seMce should be provided by a local government, possibly Yuma County, as a public
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is time. Most public
utilities pay for things like sewer upgrades by using bonds, loans, etc.,not by gouging their customers up
front to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas-
Beeing a tank prior to repairs) by this company that has to be part of the problem. If the subject rate
increases are approved it is my belief that the development and economy in the Foothills Area will be
severely impaired.

Charles Davison
14462 E. 53"1Dr.
Yuma, AZ 85367
928-345-2658

Emergency Doc # WS-03478A-08-0608
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HEREs

If  you need addit ional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007; /

You may e~mail it as an attachment to:
mailmaster@azcc.qov
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Bill Parman
DATE

2/23/2009
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YOUR PHONE NUMBER

(928) 305-9583
DOCKET YOU WISH TO COMMENT ON:

E m e r g e n c y  R a t e  I n c r e a s e  ( 1 1 0 % )

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r  C o . •

YOUR POSITION ON THE DOCKET

PRO CON OTHER
YOUR E-MAIL ADDRESS

D e s e r t r a t @ r v t e c h s t o p . c o m

+

Here again, as in the 241 % rate increase (WS-03478A-08-0454) proposal, we the users
of Far West Water and Sewer (FWWS) are being asked for rate increases far in excess
of other similar sewer providers.
How could things get so desperate so fast'7 I feel like a lack of planning on the part of
FWWS has been transformed into an Emergency on our part. Even a few rumors of
bankruptcy are starting to surface. Was a contingency plan in place? Was a non
performance bond required by the original permitting authority? Some of the recent
activities in the nation's capital seem to be spilling over into Yuma, AZ.
Perhaps the Arizona Corporate Commission can come up with a far fairer proposal, and
please force FWWS to provide a better level of customer service.
Thank you,
Bill Parman

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion p a g e be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
*I'T13ilM3St€F@3ZCC.CIOV
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion p a ge  b e l o w ;

Step 4

This form may be completed electronically, printed and mailed to:
ArizOna Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

you may e-mail it as an attachment to:
mailmaSter@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

. - - =»

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
m3ilmast9r@32Qc_qgv
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YOUR POSITION ON THE DOCKET
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Far WeSt Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General'.s office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services ~.=8=sis3°anee Form.for
complaints, inquiries or general inquiries.
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ENTERYOUR COMMENTSHERE:

/you need addi t ional space for your comments, please use the continuation page below.
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This formmay be completed electronically, printed and mailed to: .
Arizona Corporation Commission, Consumer Services Section,~1200 W, Washington St.
Phoenix, ArizOna 85007, , ..
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You may e-mail it as an attachment to:
mailmaster@azcc.gov
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This form should be used for public comments pertaining to a specific pending casa
only. Please be sure to reference the appropriate docket numbers your commentsare
#led in the dodnet promptly. Please use :Ne Es: for
complaints, inquiries or general Inquiries. .

Arizona Corporation Commission
Public Comment Form

Who#'

Consumers S6WfG'65

W e .

El~rrER YOUR0OMME|'\5[5.HER5-_- .. l

BASED ON THE FoLLowiwG !INFORMATiON, we the customers of Far Vifesi
Water and Sewer Co., would like to ask the AriZona Corporation Commission to NOT
APPROVE the. apniioatiorx sgbmi ii eqby Far west water and Sewer Company. Docket

W9-0.§472'A»08»04»a8'

i

A, Far  West prov ides  water  and sewer  serv ices  to  the Footh i l ls  area eas t or  Yuma
There are approx imate ly  soon res identia l  and commerc ia l  ass tomers  in  th is
unincorporated area of Yuma County, who would receive a rate increase cry ever  208%
over a pen'od of three years. Once approved th is  new rate wi t !  be the permanent rate
a n d i i i  continue unti l  Far  West decides to raise the rates again. I

1
Please see 398 Mex;2 Pages . .

[Ti/Gu need 3£fu'*fU0»"T8l space ff y0uf comments, please use me contmuaffon p ag e belate.

This form may be completed e!ectronicaILv, pnnfed and mailed to:
Arizona CorporationCommission, Consumer Services Section, 12oo W. Washington St.
Phoenix, Arizona 85007,

You may e-mail if as an aitachrneni to:
mai{master@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transfening drinking water and wastewater facilities ownership to the new company.
c. in 2006 Farwest Water 8= Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300°/1. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8. water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma bemuse of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to tush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially 'force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
c We further feet that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as it
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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COHTENUE YGUR CO?¢?§:iENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feet that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2906 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by sao percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid Has Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and Hes Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
2004-% IS noT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this;z?cé§y of February, zoos

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68imonth
Tucson: $23.61lmor¢th Rate Increase of 9.5% initiated July 1, 2G08
Phoenix: $28.59/month Proposed Rate increase of 5%
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has headlong
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the c:ompany's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

38911 Y

filed in the docket promptly. Please use the Consumers Services Assistance Form
complaints, inquiries or general inquiries.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

for

856-p "3
J.

ENTER YDUR COMMENTS HERE:
8869 3

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and maiieo' ro:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
Ar

You may @~mait if as art attachment to;
mailmaster@azcc.qc)v
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R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DocKEr NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  c o m p a n y QPRO CON

YOUR POSITION ON THE DOCKET

6 OTHER

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations; * The neglector theirresponsibility. to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought .on suddenly, but rather was a result of the company's
chronic Iack.of compliance. Now that ADEQ.has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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ENTER YOUR COMMENTS HERE:
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This formmay be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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You may e-mail if as an attachment to:
mailmaster@azcc.c1ov
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• N:DOCKET YOU WISH TO COMMENT

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y • •

YOUR POSITION ON THE DOCKET

PRO CON OTHER .

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form »

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTSHERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

Ron Wilson

DATE

2/23/2009

ADDRESS, CITY, STATE AND ZIP

1 2 5 7 0  4 7 t h  S t .

YOUR PHONE NUMBER

3 4 2 - 2 3 1 6
D0CKET YOU WISH TO COMMENT ON:

F a r  W e s t  s e w e r  r e q u e s t

DOCKET NUMBER

w s - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

e m e r g e n c y  r a t e  i n c r e a s e •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•
YOUR EMAIL ADDRESS

k d 6 j a y @ y a h o o . c o m

Co u p l e  o f  y e a r s  a g o ,  F a r  W e s t  wa s  c i t e d  f o r  n o n - c o mp l i e r r c e  t o  s t a t e  S e we r  r e g u l a t i o n s .
A s  I  u n d e r s t a n d  i t ,  t h e y  we r e  t o l d  b y  y o u r  c o mmi s s i o n  t h a t  t h e y  h a d  t o  g e t  i n t o
c o m p l i a n c e  b e f o r e  t h e y  c o u l d  h o o k  u p  a n y  m o r e  n e w  p r o p e r t y  t o  t h e  s e w e r  s y s t e m .
T h e y  a r e  p r e s e n t l y  wo r k i n g  o n  a n d  s e l l i n g  p r o p e r t y  i n  a  n e w d e v e l o p me n t  i n  s p i t e  o f  t h e
c o m m i s s i o n  d i r e c t i v e .  H o w  c a n  y o u  l e t  t h e m  g e t  a w a y  w i t h  t h a t ?  T h e  m o n e y  t h e y  h a v e
s p e n t  o n  t h e  d e v e l o p m e n t  s h o u l d  h a v e  b e e n  s p e n t  b r i n g  t h e  s e we r  u p  t o  c o d e .
No w t h e y  a r e  a s k i n g  t h e i r  c u s t o me r s  t o  f o o t  t h e  b i l l  f o r  t h e i r  a r r o g a n c e .  l  d o n u t  t h i n k  i t  i s
r i g h t  t h a t  we  s h o u l d  p a y  f o r  t h e i r  i n c o mp e t e n c e .

P l e a s e  d o n u t  a p p r o v e  t h e i r  r a t e  h i k e .

Arizona Corporation Commission
Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o mme n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e d o c k e t n u m b e r  s o  y o u r  c o m m e n t s  a r e
# l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  Co n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S t e p  3
FNTFR am IR COMMFNTS HFRF'

If  you need addit ional s pac e for your comments. D/ease use the continuation ob oe below.

u u cp A-r

T h i s  f o r m ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
n r

Y o u  ma y  e - ma i l  i t  a s  a n  a t t a c h me n t  t o :
m a i l m a s t e r @ a z c c . q o v
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ENTER VOURCOMM_eNISLHEBE: .

BASED ON THE FOLLOWiNG INFCRMATSON, we the customers of Far West
Water anti Sewer Co., would like to ask toe Ariiorna Corporation Commission to NOT
APPROVE thegnolioaiion summited by Far west water and Sewer Company. Docket
No. W S-05+ UfA -0 5 --0948

¢

A. Far west provides water and sewer services to We Fooihiiis area east of Yuma.
There are approximaieiy 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive e rate increase of over 288%
over a period of three years. Once approved this new rate iii be the permanent rate
and will continue uritii Far West decides to raise the rates again.

Please see téwe Nexi 2 Pages .
/r you need aadrffonal space roryourcommems, please use me continuation p a g e  e l e v .

This form should be usedfor public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
27/ed in the docket promptly, for
complaints, inquiries or general iNquiries. .

Arizona Corporation Commission
Public Comment Form
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P l ff, °~ . - .. .-- .ease use e 48884:.$:6£a 8851.-'.='=,==3

I

E

¢

Hris form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. WashingtonSr.
Phoenix, Arizona 85007,

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2098 that could
amount to a judgment Ur millions of dollars. H 8< S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 FairestWater s Sewer finally Mme in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started .
D. H 8; s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently tick to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothilfs residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
° We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8. Sewer. it appears as re
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farvvest do not feel that is a cost that should be transferred to
current customers.
- We feet that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as wet! as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2086 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, bLot instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and Hes Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid ourrentiy.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable end necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and voTE NAY on this application. Thank You!

Dated this 3 ML =;9@i~47

*Average Sewer Rates around Arizona:
Sierra Wsta (Rate increase of 5% iota! initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of' 9.5% initiated July 1, zoos
Phoenix: $28.50!mon8'a Proposed Rate increase of 5%
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company usirig'Op'Att'y Gen:71#172'at' 13: ~This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they Want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

, . T h i s  f o m l  s h o u l d b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e . -
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .
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ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
of'

You may e-mai/ it as an attachment to:
mailmaster@azcc.qov

843 7



YOUR NAME

Ken Fletcher Booth

DATE
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14860 E. 51 st Drive, Yuma, AZ 85367

YOUR PHONE NUMBER

(318)789-0143
DOCKET you WISH TO COMMENT ON:

U t i l i t i e s  D i v i s i o n

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Co., Inc.

YOUR POSITION ON THE DOCKET

PRO CON OTHERQ Q
YOUR E-MAIL ADDRESS

ycazso@roadrunner.com

This is to voice my absolute opposition to a proposed "interim emergency rate increase"
for the sewer utility services operated by Far West Water and Sewer Co., Inc. (Far West)
in Yuma County. According to the company's application to the Commission, Far West
seeks "immediate implementation of interim rates" that would raise an additional $2.2-
million over its 2007 revenues. It should be considered that this application for
"emergency" rate relief follows by days a Far West application for a permanent 214.8%
sewer rate hike that would by, the company's estimate, amount to $4, 595,748 in new
revenue.

In seeking the interim emergency rate increase, the Far West application filed with the
Commission stated emphatically, "the threat of insolvency certainly constitutes an
emergency...(and) the financial condition of the company is such that its ability to

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t iona l  space for  your  comments ,  p lease use the cont inuat ion page be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster(:32azcc.qov
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CONTINUE YOUR COMMENTS HERE:

maintain service pending a formal rate determination is in serious doubt."

I find this entirely typical of the arrogance by this company in trying to jump on the
bailout wagon by jamming its customers, already staggering under today's economic
pressures, giving them less than a month to object and risk having those objections lost
in a groundswell of anger and disgust over the original rate increase proposal. But then,
as the general superintendent for Far West explained in an interview, "The company has
taken the stand we are going to shoot for the top..."
utility applied for a 35.2% rate increase.

(Yuma Sun, 7/21/'06) when the

Far West, in my opinion, needs reorganization alright but in the form of a better business
model that includes competent planning and budgeting which would prevent over-
extending its financial reach through speculative development by one of its family
member companies, paying proper attention to environmental regulations so as not to
allow itself to be saddled with a lawsuit filed by the state of Arizona for millions of dollars
for ,
air quality standards, and adherence to basic safety regulations which might have
prevented the deaths of two employees resulting in another $1 .7-million judgment plus
restitution .

"multiple and long-standing and repeated violations of wastewater drinking water and

I, for one, find it unconscionable to consider Far West now seeks to burden its
customers with having to financially cover for its own apparent lack of sound business
practices. For the many of us in the Far West service area who live on minimum fixed
incomes and who are witnessing ever-escalating costs for basic food and health care
needs, the indifference being exhibited by the Far West "interim emergency rate
increase" that amounts to a 109.6% jump in sewer rates is appallingly beyond reason.

I urge the Commission to put the brakes on this bailout train. Let Far West Water and
Sewer Co., Inc. go through the normal process already in place and -just days ago-
requested by this company for changing its rates. Alarmist rhetoric about "the financial
condition of the company is such that its ability to maintain service pending a formal rate
determination is in serious doubt," in my opinion is designed to circumvent rules put in
place in order to protect the residents of Arizona. In short, please don't allow Far West's
sudden cry of desperation emotion run away with your intelligence.



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1201) w. Washington St.
Phoenix AZ 85007

Re: .
Dod<et for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate dlange by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, eacpecljng that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

I8'/é'/ 5. 63 '4
4_2_ 3/534 7/Zn" H P
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docks number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Foot for
complaints, inquiries or general inquiries.

Step 2

I

ENTER YOUR COMMENTS I-ERE:
Step 3

.4

#you need additional space for your comments, please use the continuation page blow.

Step 4

This form may be completed dechonically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.aov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form shoWn be used forpublic comments pertaining to a specific pending case
only. Please be sure W reliarwence the appropriate docket numbers your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
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Step 3

8.

7

lfwou need ad¢f6onaI alpaca for your carnmenls, please use the continuation page below
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail if as an attachment to:
mailmaster©azcc.oov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e~maiI it as an attachment to:
mailmaster@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Se/vices Assistance Form.for
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Arizona Corporation Commission, Consumer Services Section, 1200 w.Washingtonst.
Phoenix, Arizona 85007,
or
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F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o N c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 . T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

v

r

Step 3
ENTER YOUR COMMENTS HERE: 6

If you need additional space for your comments, please use the continuation page below.

Step 4
s

f

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai/ it as an attachment to:
mailmaster@azcc.Qov



YOUR NAME
//~
fz DATA -of 3-- 97

1 4
I4/42/ 85347

ADD82ss,c1w,sTAT AND ZIP /

/4541 6 %/54 93,3 90/
LEDOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t W a t e r a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

9 CONPRO • OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form .

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m . f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

I,/L9 7ZZ» *W/w8/" / / /
NTERYOUR COMMENTS HERE: 6  I o

S t e p  3 /VO AS /M

If you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t to.'
m a i l m a s t e r @ a z c c . g o v



a

0/ /

YOU NAME DATE

<9 423-4 9

89347
ADDRESS, CITY. S ATE ND zip

19295 6 4/7 "°§7`
YOUR PHONE NUMBER

%l88<3s-<33 99
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y o

YOUR posmon ON THE DOCKET

PRO CON OTHER(0
YOURE-MAIL ADDRESS

t`cv'>,,z/

F a r W e s t  W a t e r a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P f e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

8869 G'

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers .for
complaints, inquiries or general inquiries.

. '8an/ ic rex  As f ; i338rma 9<;rrf'z@

Step 2

C/
Step 3

ENTER YOUR COMMENTS HERE:

f fyou need addif ionai space for your comments, please use the continuation page being.

Sll8]8' 4

This form may be oorrzpleted electronically, printed and mailed for
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st;
Phoenix, Arizona 85007,
car

You may e~maif it as an attachment Io:
mai!masfer@azcc>.¢:;ov



Arizona Corponéiion Gouiifiission
Consumer
1200 w. Washington st.
Phoenix AZ 85007

February 19, 2009

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twee months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insoNency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under t:he same ownership as the water
and Sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as detemlinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to linancethe en'ors made by the company.

Sncdrely 49
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YOUR NAME
Irene 8¢ Donald Chapman

DATE

2/24/2009
ADDRESS, CITY, STATE AND ZIP

13209 S.Onammi Ave., Yuma, Arizona 85367

YOUR PHONE NUMBER

(928) 305-1097
DOCKET YOU WISH TO COMMENT ON:

ForWest Interim Increase

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company 0PRO CON

YOUR POSITION ON THE DOCKET

•  OTHER

YOUR E~MAlL ADDRESS

fraser2514@shaw.ca

+

We wish to advise you that we are against an emergency hike in sewer fees for Far
West Water and Sewer Company. They should have thought of what was going to be
involved before they kept opening up new subdivisions. Money from the sale of these
lots should have been set aside for the future developments that they wished to do.
Also they should be charging new lot owners in the cost of the lot for improvements and
new construction for its waste water treatment system. This should. not be a burden to
permanent residents and winter visitors in the Foothills of Yuma who have owned their
lots for many years. The sewer costs will be almost as much as our taxes on our lot.
This is an absolute greed on the part of the owners of Far West Water and Sewer. l
know of no other place that charges such exorbitant fees for sewer services.
AsSeniom we are on a fiXed incomers well as many other seniors. This could cause
many People to have to sell their lots/homes.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
CoMplaints inquiries or general inquiries. , . ,

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

i

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w.
Phoenix, Arizona 85007;
or .

Washington St.

You may e-mail it as an attachment to:
mailmaster@azcc.gov

l

.f f .



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

With so many places for sale in the Foothills because of financial problems this will only
cause more hardship and put the economy into dire straights.
Thank you for your consideration of the rights of the home owners in the Foothills of
Yuma.
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,o / / 0M6/95

DATE

$2~,2;>" 4 9
|DDRESS, ITS, STATE AND ZIP

/3492 £4 5/<8,e. B/am 3
YOUR PHONE NUMBER

54//-3:>°¢°»,QW /
DOCKET YOU WISH TO COMMENT ON:

F a r W e s t  W a t e r  &  S e w e r  R a t e I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  8 »  S e w e r  C o . •
YOUR posmon ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

9 / 6
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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. _STATEAND zip

/944¢//8 WM 716 % 7 ? /

YOUR PHONE NUMBER

90>*`» 9897'I l • ON:I »I COMME

Request for an Emergency Rate Increase
DOGKET NUMBER

W S - 0 3 4 7 8 A ~ 0 8 - 0 6 0 8A 0» IL NAME

Far West Waté.r and Sewer Company .PRO OTHER

youR POSITION ON THE DOCKET

O con

I

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08~0608. According to a joint News
.Release from ADEQ and Arizona Attorney General's.office, FWWS has had long
standing violations. "The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
,company using Op Att'y Gen. 71-17 at43; This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ hasrequired them to build adequate
facilities, they want the customers to pay for their mismanagement.. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

. ;

. This; form should lie Used for public comments pertaining to a s
only. Please be sure to reference the appropriate docket numb
tiled in the docket promptly. Please use the
complaints, inquires or genera/ inquiries.

Arizona Corporation Commission
Public Comment Form

\..

pecif7c pending case
Er SO your comments are
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If you need additional space for your comments. please use the continuation page below.
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This form may be completed efectror:it:a//y, ,on med and mailed to: ,.;.

Arizona CorporaHOri Commission, ConSumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
2,21
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DATE

9 2r-09A I

/
RESS, CITY,STATEAND ZIP M

4=- 5/7 _ 55347
D

A2444 /
YOUR PHONE NUMBER

`9Z,9"30S' 9899
I •CKET YOU wlsH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
A T l U ILITY NAM

Far West Water and Sewer Company
YOUR POSITION ON THE DOCKET

PRO c o n OTHER
UR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ andArizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

91N IFi-8 YOUR CCJMMENTS HERE.

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
# l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e HI  for
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s

Ifyou need addifionai space for your comments. please use the continuation page below.

Arizona Corporation Commission
Public Comment Form
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This font may fire ¢:ornpl&1'edeleczvonicalfy, pr,*:vta¢? fwd mailed Io:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 850071
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DATE

ADDRESS, CITY. STATE AND ZIP

415% 5.474 ST VLL/ma../4£ 95% 7
YOUR PHONE NUMBER

DOCKET you WISH TO COMMENT O .

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 - 8 A - 0 8 - 0 6 0 8

CASE OR UTKLITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y •PRO

YOUR POSITION ON THE DOCKET
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YOUR E-MAIL ADDRESS
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Arizona Corporation Commission, Consumer Services Section, 'l200 w.
Phoenix, Arizona 85007,

Far West Water and Sewer Co- (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A»08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
, . .. _..._ .~..... _.. vu.-.f.--v-~ \»-v. \ uvvw u1-s 1 --.. .u¢ uucp I uquuuu ulwul L y  u u u u

facilities, they want the customers to pay for their mismanagement.
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

"'-'?,'.¢. rar?a» may Ne 5nn?pf9€ea e;'2cz'.-"":?ica3Jy.. in .'.='Jt'a=;»»'.;' is .»?'l.'386:<E =.:1

This form Should be used for public comments pertaining ro a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the T; r-. , 2;
complaints, inquiries or general inquiries.
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Inter Emergency Rate Increase

cooler r4ualaER

WS-U8478A!\-D8-0608
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Far West Water & Sennaer Comps
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•
Inoun ON THE moa<eT

PRO CON OTHER

youR E-MILIL ADDRESS

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference #re appropriate docks numbers your comments are
tiled in the docket promptly. Please use the Consumers services Assistance Form for
complaints, inquiries or general inquiries. _

Step 2

\

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space foryouroommsnts, please use Ina continuation page blow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.uov
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Arizona Corporation Commission
Public Comment Form

Step  1

This form should be used for publ ic comments pertaining to a speci fic pending casa
only. Please be sure to reference the appropriate docket number so your comments are
fi led in the docket promptly.  Please use the Consumers Services Assistance Form for
complaints,  inquires or general  inquin'es.

Step  2

u

Step  3
ENTER YOUR COMMENTS HERE'

J

If you need additional space for Yvor comments, please use the continuatrbn page born

Step  4

This form may be completed electronical ly,  printed and mai led to:
Ari zona Corporat ion Commission,  Consumer Services Section.  1200 w. Washington St.
Phoenix .  Ar i zona 85007,
o r

J

You may e-mail it as an attachment to:
mai lmas te r@ azoc .aov



YOUR NAME

ROSALIE SANDERS

DATE

2/18/2008

ADDRESS, CITY, STATE AND ZIP

12656 EAST 47TH STREET

YOUR PHONE NUMBER

(541) 905-2707
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water and Sewer Company •Tl
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

rsanders@proaxis.com

This is a protest of Far West's emergency rate increase request. This request is a result
of their failure to plan and maintain our sewer system, and not an emergency. We
should not be required to pay for their mismanagement. Please do not approve this
request as it will bring financial hardship to many.

Thank you.

`/1€€~.Q..,316L~14.

Arizona Corporation Commission
Public Comment Form

Step 1

This font should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your commentsare
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. .

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov .



» A E

P444/6 4'-/77 Ka/6/4 of '475- 9 9l CITY, STATE AND ZIP

Z 14457 8.47 *"~~57`
YOUR PHONE NUMBER

I • YO WISH TO COMMENT ON: /

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8A . n. UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
YOUR POSITION GN THE DOCKET

PRO CON OTHER• f f» AIL ADDRESS

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 . T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

8899 4
I

This form should be used for public comments pedaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
17/ed in the docket promptly. Please use the Consumers Services Assistance #one for
complaints, inquiries or general inquiries.

Stem 2

s*
7
=<a

hER YOUR COMMENTS HER :
8889

I f  you need addi t ional  space for  your  comments ,  p lease use the coni inuaf ion page below.

Step 4

This form may be completed electronically, printed and meiieo' to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
61'

You may e~maif if as an aftachmerIi. to:
mailmaster@azcc.clc>v



NAME

\ 5 4-¥a<elt 06/
DATE

9~ <13

loLinc;

. `

8534
ADDRESS, c\Ty,s ATE IP

/3194 8 66 Dr. M
YOUR PHONE NUMBER

&»2> 'fs -1 U
DOCKET you WISH TO COMMENT ON:

FARWEST WATER & SEWER RATE INCREASE
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F A R W E S T  W A T E R  &  S E W E R •

YOUR posmon ON THE DOCKET

OTHERIPRO
YOUR E-MMLADDRESS

\QP e,r~o (3 sn-ctw/1

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
led in the docket prompfiy. Please use the for

complaints, inquiries or general inquiries

Arizona Corporation Commission, Consumer Sen/ices Section, 1200 w. Washington St
Phoenix. Arizona 85007



1

171

Y6URN E

) ¢ ¢=*61-

DATE

3 -3L'/~c'79"

4,
ADDRESS, CITY, STATE AND ZIP

95" » 4? /8'» 415' 4 95" 36 - Q Sr e
YOUR PHONE NUMBER

99 8* 44
eDOCKET YOU WISH TO COMMENT n-

Request for an Emergency Rate Increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

Far WestWater and Sewer Company 9
YOUR POSITION ON THE DOCKET

PRO CON OTHER..`

/.
C r m

YOUR E-MAIL ADDRESS

? » 48//v 9  L  I

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the compar\y's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

ENTER YOUR COMMENTS HERE:

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in-the docket promptly. Please use the Censurers Sen/ices Assrsiance Formfor
complaints, inquiries or general inquiries.

/you need additional spacefor your comments, please use the continuation page below.

Arizona Corporation Commission
Public Comment Form

4
-1*

i i ' 8 5

\'=¢';¢-\ **,l*"\
\.#£'Q.»fJ 4.

_:T
c. 4

2

Rey Wanamaker
13590 E 55th Dr.
Yuma, AZ 85367

This form May be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section,
Phoenix, Arizona 85607,

1200 W. Washington St.

You may e-mai! it as an attachment to:
mailmaster@azcc.qov

y



YOUR NAME I-

I9//0an M 5 /W tilt £ 2 07
ADDRESS, CITY, STATE AND ZIP

/ /664 5, Dean Ur Yi!/774/ 4;8554
YOUR PHONE NUMBER

DocKEr YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE O.R UTILIW NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y
f
•

YOUR POSITION ON THE DOCKET

PRO CON OTHER9
YOUR E-MAIL ADDRESS

(rms/9//2e/"C/J'z4r;o. co/yJ

F a r W e s t W a t e r  a n d  S e w e r  C o . ( F W W S ) c u s t o m e r s a r e  p r o t e s t i n g t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A . 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 8 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  I a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for  publ ic  comments perta in ing to  a  specif ic  pending case
only .  P lease  be  sure  to  re ference t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h e  Co n s u me r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s . s

...Pat Spitzer .

11654'S Daven D r ,
Y u m a ,  A Z  8 5 3 6 7S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

S t e p  4

T h i s  f o r m  ma y  b e  c o mp l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  ma i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  ma y  e - ma i l  i t  a s  a n  a t t a c h me n t  t o :
m a i l m a s t e r @ a z c c . Q o v



YOUR NAME
4.\4 a 9.644 \8`ar¥ef

DATE

6l~9'5'0°*
ADDRESS, CITY, STATE ANDZIP

\\bbl 5. can Gr- \\um\=¢ Pro 85'b6>
YOUR PHONE NUMBER

qas- 345-9956
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 .C

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

* A ® & D \ . C D ' N \V\

Far WestWater and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lackof compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

S'lep 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Cnrporwtion Commission
Public Comment Form

Step 1

Thisibmshulldb8llwdfurpulhlic¢=0mlIl8I1l8p8v8nilgt08splsdiicpevlrfngcass
aunblnFleasbbesumtolsihwazcemeqapwwupvtatsdndastnumbersoylourcommenlsare
iH!1difl!ll9docIll8!pIlDI!lpibf.FIBElsGusoUIGCowsul1IBr8SBI1§¢esAss=istanceFormfor
¢¢W1¢l'l,g;,1,lq¢lw;g¢¢rglg»l¢Wgul;qu/4¢¢

Step 2

Stop a
e~nawouneouue~ff6+iER&

#youneedaIddldnndspauebryouuf ccmmswfl.plies!zmsthecontinuutiawrpa4gebdow.

Step 4

This them may be completed eiectmnicmally, printed and mewed to:
AsiznnaColpolaIionCcmmlaion,ConsumerSfervicesSecion, 1200W.vvasl1IngtonSt.
Phoenix. Alvina 85007;
or

You may a-mail it as an attachment to:
mailmaslen@azuc.uov



AMEy.ouR N
7 2 44/47, 3074

DATE

9-J3'09
I

r W J2

A DRESS, CITY, STATE AND ZIP

I/46" , .-/ ¢/.4 3536 7
YOUR PHONE NUMBER

9 4 9  . 5 0 5 - 9 9 4 2  i
DQCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y Q
YOUR POSITION ON THE DOCKET

PRO CON •  OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t W a t e r a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t O  p a y  f o r  t h e i r  m i s m a n a g e m e n t . P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e n / i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 , -MYWMM ¢»=~»...-w..,,..~-.
o r Ms. Norma J. Thompson

11559 S Glenwood Ave.
Yuma, AZ 85367You may e-mail it as an attachment to.'

mailmaster@azcc.qov
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DOCKET you WISH TO COMMENT ON:

FARWEST WATER & SEWER RATE INCREASE

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE OR UTILITY NAME

F A R W E S T  W A T E R  &  S E W E R »in •

YOUR POSITION ON THE DOCKET

OTHER®
YOUR E-MAIL ADDRESS

t »h e r 94 @1/pzgn .ci-aw-

4%i 4;»< @444 /~
¢-L~<-»-11=~
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

\ J

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

1



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1201) w. Washington St.
Phoenix AZ 85007

Re :
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to aD<IJedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge :fs customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not Ute case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

, 7-.-¢~% I33/'8""~58{' 5/
W E Johnie W. Schemer

PUB 195
11881 S Fortuna Rd
Yuma, AZ 85367
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/we 4"/M I35/W/WF
DATE

3 I2.4/_c5 7
ADDRESS, CID, STATE AND ZIP

I'/7753 ,554 4'».s*1", VO ", 42 .9534 7

YOUR PHONE NUMBER

928, 345.,/.957 /
DOCKET YOU WISH TO COMMENT ON:

r w3-0'3¢79/f»03»
DOCKET NUMBER

6 4 4 g

CASE OR UTILIW NAME

F I < T ` tar 4 5=?¢v&r 644/¢£9¢i.n}' 1. -0PRO CON

YOUR POSITION ON THE DOCKET

OTHER

YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

»

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.,qov
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AME

ow / IWnrr/5
" /VJ,L9w2 z 64 , I9'70/WMM
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DATE

<51-43 -0 q
ADDRE s, CITY, STATE AND ZIP

H412 #x S Glenwoodl Ave . Yuma A;
YOUR PHONE NUMBER

4 8 8 '  .  5 6 3  *  3 2 8 8

DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

F a r  W e s t  W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 ~ 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k  o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

J / `

YOUR E-MAIL ADDRESS

Z9"4"9/n 1943 CD am cow; Ave.
. E Q5367

S t e p 3
ENTER YOUR COMMENTSHERE:

If you need additional space for your comments, please use the continuation p a g e below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  W .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . g o v

A Z

M



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix As 85007

Re:
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS_03478A-08-0608
Position on the Dog<et: Con

Far West Water and Sewer Company is trying to eD<pedite a rate change by requesting
an interim rate inaiease. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twee months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a froNt, but it is unreasonable to
allow a company to gouge is customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency"problem described in their request is the
result of the business practices of Far West Water and Sawer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. I t
should not be the responsibility of the consumer, who in good faith purdlased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

4/8
\

373 85
////7

i 947

Mr John P 'u
13373Ez5Qr£'|§§t.:-
Yuma .§§§+§7-saos
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YOUR NAME

314
4\'

DATE

1 14 :L

1 <g»g36°)4

ADDRESS, CITY, STATE AND ZIP

I ( 9 p H I \/\> No\

YOUR PHONE NUMBER

Dis' 1 o, <?°
DOCKET YOU WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y .O<9
YOUR posmon ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

t oM \| an S\\l\¢eYou may e-mail it as an attachment to:
mailmaster@azcc.qov \

?O Box9¥\
\Jaug\4n,\N A 98394



1

YOUR NAME

3' I7¢»5 5 &<@W/
DATE

9 -24204/'
ADDRESS, CITY, STATE AND ZIP .

M `4 S bow»/ D/v v/m4 ,4z.8r547
YOUR PHONE NUMBER

4/9-293 -8'8/ ;

DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9PRO CON

YOUR POSITION ON THE DOCKET

•  OTHER

/I

YOUR E-MAIL ADDRESS

/ CP- /WS,/m .  6 3 / 4

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. James J Brown

11546 S Dawn Dr
Yuma. AZ 85367Step 2

Step 3
ENTER YOUR COMMENTS HERE-.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov /4'
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DATE

;z,» m- o ?

V Ia />*

ADDRESS, CITY, STATE AND ZIP

. An 2 6 X »/ r DI*- 9 3 6 7

YOUR PHONE NUMBER

to -4 440 -Q 7469*
•D KETYOU H O COMMENT ON.

Request for an Emergency Rate Increase

D CKET NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHER¢*~

a ¢ / ,
YOUR E-MAIL ADDRESS

5'sw1wJq& y @ Q6/41

Far WestWater and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form .

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#fed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
n

/

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



iv 04314/44.3<4/»/0 PA (9 67

YOUR NAME

17av 1

DATE

Q ~f;».3~0 4
A PRESS,CITY,STATEA ZIP

//_ ;27~ 5/Wffw Wk,
YOUR PHONE NUMBER ..

%<?8'»»3057° 895%
DOCKET YOU WISH TO COMMENT ON: 3 / 3 '  6 '  ' 7

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y 9 •

YOUR POSITION ON THE DocKEr

PRO CON OTHER

YOUR E-MAIL ADDRESS

F a r  W e s t W a t e r  a n d  S e w e r  C o .  ( F W W S )  c u s t o m e r s  a r e  p r o t e s t i n g  t h e  a p p l i c a t i o n
s u b m i t t e d  b y  t h e m ,  d o c k e t  n u m b e r  W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8 .  A c c o r d i n g  t o  a  j o i n t  N e w s
R e l e a s e  f r o m  A D E Q  a n d  A r i z o n a  A t t o r n e y  G e n e r a l ' s  o f f i c e ,  F W W S  h a s  h a d  l o n g
s t a n d i n g  v i o l a t i o n s .  T h e  n e g l e c t  o f  t h e i r  r e s p o n s i b i l i t y  t o  m a i n t a i n  t h e i r  s e w e r  s y s t e m
r e s u l t e d  i n  t h e i r  p r e s e n t  c r i s i s .  T h e  a l l e g e d  " e m e r g e n c y "  w a s  a  r e s u l t  o f  i n a d e q u a t e
p l a n n i n g  b y  F W W S  t o  m a i n t a i n  c o m p l i a n c e ,  n o t  a  " s u d d e n  c h a n g e "  a s  q u o t e d  b y  t h e
c o m p a n y  u s i n g  O p  A t t ' y  G e n .  7 1 - 1 7  a t  1 3 .  T h i s  d o e s  n o t  c o n s t i t u t e  a n  e m e r g e n c y
b e c a u s e  i t  w a s  n o t  b r o u g h t  o n  s u d d e n l y ,  b u t  r a t h e r  w a s  a  r e s u l t  o f  t h e  c o m p a n y ' s
c h r o n i c  l a c k . o f  c o m p l i a n c e .  N o w  t h a t  A D E Q  h a s  r e q u i r e d  t h e m  t o  b u i l d  a d e q u a t e
f a c i l i t i e s ,  t h e y  w a n t  t h e  c u s t o m e r s  t o  p a y  f o r  t h e i r  m i s m a n a g e m e n t .  P l e a s e  v o t e  N O  a s
t h i s  i s  n o t  a n  e m e r g e n c y .  A n y  f i n a n c i a l  h a r d s h i p  a p p e a r s  t o  b e  a s s o c i a t e d  w i t h  p o o r
m a n a g e m e n t  a n d  t h e r e f o r e ,  i s  n o t  t h e  r e s p o n s i b i l i t y  o f  t h e i r  c u s t o m e r s .

Arizona Corporation Commission
Public Comment Form

S t e p 1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i e  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  . f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S t e p  2

S l a p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . g _ o v



YO R NAME
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\ |ADDRESS, CITY, STATE A 2lp`

13194 4.55 \"-ve 1

YOUR PHONE NUMBER

€3% f §*'Z 47
DOCKET you WISH TO COMMENT ON:

FARWEST WATER & SEWER RATE INCREASE

DOCKET NUMBER
WS-03478A-08-0608

CASE OR UTILITY NAME
FARWEST WATER & SEWER 8 •

YOUR POSITION ON THE DOCKET

PRO CO OTHER

okg
YOUR E-MAIL ADDRESS
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
riled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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DOCKET you WISH TO COMMENT ON:

R e q u e s t  f o r  a n  E m e r g e n c y  R a t e  I n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8
CASE QR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r  C o m p a n y

YOUR POSITION ON THE DOCKET

dCONPRO OTHERQ
YOUR E-MAIL ADDRESS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lacK.of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A.08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers tO pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form.for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or LildaJ0lll$0n
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You may e-mail it as an attachment to.'
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the Consumers Services Assistance Form .for
complaints, inquiries or general inquiries

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix. Arizona 85007
or Mr. Michael Anderson

14692 E. 48th Dr
Yuma,AZ 85367-9284You may e-mail it as an attachment to

mailmaster@azcc.qov


