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February 26, 2009
To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
| Docket No. WS-03478A-08-0608

Please docket the attached 8 22 customer comments OPPOSING the above filed rate

case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Corparation Commission

DOCK=TED
FER 26 2009

|

10¥1N0J 134300
NOISSIWMOD <403 7V

Zh€ d 92 834 o
A3AI1303Y

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET,; TUCSON, ARIZONA 85701-1347

www.azcc.gov




WS- OHIEADK Dbk

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Al Amezcua M— Fax:_

Priority: Respond Within Five Days

Opinion No. 2009 - 77023 Date: 2/26/2009
Complaint Description: 08A Rate Case Iltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Ronald Reeder
Account Name: Ronald & Blanche Reeder M_
Street: ) Wark: (000) 000-0000
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: Roxanne Fiddes Contact Phone:-
Nature of Complaint:

Sent: Tuesday, February 24, .

To: Utilities Div - Mailbox
Subject: Fwd: Farwest Sewer Rate Increase Request

February 23, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.

Phoenix AZ 85007

E-Mail Address: mailmaster@azcc.gov

Re;

Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action
Requested) Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase.
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for
twelve months, six months or even only one month per year.

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly
one so outrageous, it should be remembered that the potential “insolvency” problem described in their request is
the result of the business practices of Farwest Water and Sewer and not the current customers.

The current customers purchased their properties, a good percentage of them originating from the development
company, also under the same ownership as the water and sewer company, expecting that the company had
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have
proven. It should not be the responsibility of the consumer, who in good faith purchased property expecting a
fully operational system, to finance the errors made by the company.

Sincerely,

Ronald an he Reeder

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

2/26/09 The following was emailed to the customer
February 26, 2009

RE: FAR WEST WATER & SEWER COMPANY

Dear Water Customer:

Your email regarding the Far West Water & Sewer ("Far West") rate case will be placed on file with the Docket
Contro! Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the Far West application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua

Public Utilities Consumer Analyst I
Utilities Division

*End of Comments”

Date Completed: 2/26/2009




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Wy (haw L. Moure, 2 / 2s/09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12644 € AS Dr  Yowmo  AZ B5247 128502~ 2283
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
N/A
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

\
Step 4 OVER Please |

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Sten 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Conszumars Seivices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE |

Rorerr [{uBnT— oz 24,/ 7
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

284p5 £, 59 7% [elve fums Az. | 928 342-7747
DOCKET YOU WISH TO COMMENT ON: 785367 DOCKET NUMBER
Request for an Emergency Rate Increase ‘ WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer
YOUR E-MAIL ADDRESS

b leewbat @ wm connect. Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Stop 4

This form may be completed electronically, printed and mailed to: ‘
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washingfon St. -
Phoenix, Arizona 85007; -
or ’

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YQUR NAME ' . DATE .
WQ“I”W— ‘S‘l[oneé*rlnk’ Q“.P 2y-07

ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER
/2696 E 97 D Yuma Az 953¢7 971 507 3435
DOCKET YOU WISH TO COMMENT ON: ¥ DOCKET N}JMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHEr(D)
YOUR E-MAIL ADDRESS :

Step 3

ENTER YOUR COMMENTS HERE: .

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

Stee ARE }{?e\//\/ﬁh/j 2/24/ p 7
ADDRESS, CITY, STATEAND ZIP % / » YQUR PHOME NUMBER
[/65] So Dpion Dr lfomehz- Yo o-Sol~5503
"DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER(
YOUR E-MAIL ADDRESS

e xno {wzs/o@ }//QJ\ob L Comr

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropnate docket number 50 your comments are
filed in the docket promptly. Please use the sorn Dardnss Assivmros i for
complaints, inquiries or general inquiries.

YOUR NAME DATE

A K0 LD 3/4&’/[/6: (@ A —F5— O
ADDRESS, CITY, STATE AND 2107 YOUR PHONE NUMBER
SRLIY £ 917@2‘? D pnrna)  (ARESEIATRT BYI-36 £
DOCKET YOU WISH TO COMMENT ON: v / DOCKET NUMBER
Regquest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otner()
YOUR E-MAIL ADDRESS
ENFER YOURR CONIMENTS SERE. B

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i you need additional space for your Comments, pIRAsE 4se 1e CarinLELDS Dags S

L e L oa . - . L B . .. .
hie VS TEIN P - fen O P ) PR N s ST PR R
PSR NEY S8 comnbieiet 9!’85!.’%?:’&:«5}}', DENTSO 4 NS 18

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

- complaints, inquiries or general inquiries.

Step 2
YOUR NAME ] DATE
OLw\ €&\ - TDowm §pavtenc i 2.25.09
ADDRESS, CITY, STATE AND ZIP < YOUR PHONE NUMBER
1S 52 - £5and 51 Moma Azws3e) {200 4033440
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
@‘) mergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con @ oter(D)
YOUR E-MAIL ADDRESS .
O
Step 3
ENTER YOUR COMMENTS HERE:

TRime 6 Sl ot Hemes T no AuNw, Mamy Rrospechive
bouexs Rk V¢ LE MRS o SEPTIC B R Sernef. Sewser.

s Ao Able but we hase wot Srpered e gice e
Crose WE CavdT AFFerD O P CoR SERUMES mMOT
Remdered o0 400 6F e Loss o8 fANCome , T g NOT
© A bouers o&é,ocu\\-Cu}Q Ao ©usrd (N UESTMEST peeeerty
v e FeoTwils, |

If you need additional spacs for your comments, please use the confinuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ‘

or

You may e-mail it as an attachment to:
ilmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2 5
VOO DATE
OLwveRy - Soi § &a 1R 2 -2S-0F9
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP
BA1S  £ssth DR Noma Azgs3ct (o) 463-34db

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Hinte: mergency Rate Increase WS-03478A-08-0608
Ol_! UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water & Sewer Company pro () con  @omer()
YOUR E-MAIL ADDRESS

N/A

Step 3
ENTER YOUR COMMENTS HERE:
o S EFT COerRES BIBER Time O STRET ¢, STaf SeeViks 8 HRen Continoes 1

UALEE US FOR Sewer Fok TWE TLwmeantie wa s NOT M8 Th do
MosoLuvely MOTMVE AdsR (PG This TunE, AFTERPLL LG Loere ed 44
ke oS ooT oM SysTem. Lo vk ML TN oI HmME oo pertyowners
They Keep developing YWeir groperties? Twis Stems Yo be 4 cowr—
Hucx of 10teresh d pmsmpuneEmont of Fords Tues veed Kienen 40
,:‘,:M‘i\;;s h usiness mee & EEEECH UE 4 EFF eV TLY | Boott {LLg CANT
Thag LACRERSE 1 Lol \ g oh Caus€ WmeRE pegple Yo \eade

aeeh ¢ Go d&:w\r\uc,g{ T+ doesnit JRAG g peaete '
e se o ree ST < ance new ewdua.s&\(aok)..

. INCREAZE O ecg VeyouD Bepson Pble

—If you need additional spacs for your comments, please use the conlinuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an altachment to:

iimaster .qov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Senices Azsisiancs Formfor
complaints, inquiries or general inquiries. :

o
245

N3

by
o)

YOUR NAME DATE

_Z_g_éA_)_'_égég_ErSo// A~ RS -Roe?
ADDRESS, . STATE AND ZIP YOUR PHONE NUMBER
S35 E.Sy2 D e B2 £5362

DOCKET YOU WISH TO COl ON: < 7 DOCKET NUMBER

YOUR E-MAIL ADDRESS

B/ Sgn gt ’C-Q/ﬂ/. Loy

Far West request for emergency rate increase WS-03478A-08-0608
CASE ORUTILITY NAME YOUR POSITION ON THE DOCKET
| pro () con  (®omer(

)

Moy X
Howi

“w

ENTER YOUR COMMENTS HERE:

%w&%d@%&m#%&&)%ﬁl&mfﬂb
yre &A»Q/UJ:AE%:M Hovreevorona | plasee
dew LE Tﬁ[mw,ﬂ—w, |

If you need additional space for your commets, please use the continuation page befow.

‘This form may be completed electronically, piinted and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
-Phoenix, Arizona 85007;

You may e-mail it as an attachiment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

€

fep 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistancs Form for
complaints, inquiries or general inquiries. :

Stes 2
YOUR NAME DATE
5%44 g Inacrsoss A -2Y—Fwf
SS, .STA”TE AND ZIP YOUR PHONE NUMBER
' ,S¥= 2 Nz §S3¢7
DOCKET YOU WiSH TO COM : 7 DOCKET NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
pro () con  (@)otHER(
YOUR E-MAIL ADDRESS
Bep's pappan e (2 A7 Lo |
ENTER YOUR COMMENTS HERE: )

\Amy W W%jt 160% Ao/j;o.nj o m
o/% eara ol el L onca.
(":-fv\(ﬂﬂ/\r\*& Hewa ooz

If you need additional space for your comments, please use the continuation page below.
Sten 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Servicgs Section, 1200 W. Washington S

Phoenix, Arizona 85007;

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




‘Arizona Corporation Commission
Public Comment Form

Stepy 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Formi for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
D0 RN B /Y S/z/N LI=R 2—25— 07
ADDRESS, CITY, STATEAND ZIP YOUR PHONE NUMBER
WO /HELs a fF\pe a2 207 S5 AN 26 =4122—HGH U
DOCKET YOU WISH TO COMMENT ON-/ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrO () con  (@)otHer(")
YOUR E-MAIL ADDRESS

7 5 Terrble for RelTred Fegele

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please tse the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to;
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

o5y
Steb

o

YOUR NAME , DAE .
//‘)IL/{/ /DL)J/&/ ﬁeﬁ 23;09
ADDRES$,'CITY, STATE AND ZIP YOUR PHONE NUMBER
L7y S Dawr P Gop=F2/-019°
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase : WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omrer(”
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
A thue H KEi T2/ 2-25~09
'ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
2661 F o471l st Yuma po gezcq Y-SU-FH(-£752
DOCKET YOU WISH TO COMMENT GN: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor -
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

~JEEF HIGHAM ;5‘0;#%/4:7»4-) F 12652A LD 9/’1‘5/0'?‘

ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER
J2622 £ 480 _yuma AR S35 Pag-342-2855
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () coN  (®)oTHER(
YOUR E-MAIL ADDRESS

HIGHAM ST C Ao Com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOU@IAME DATE .
/,t?(/L g/-//ﬁ[(f/ LD£Z//7 A2A5Fo 7
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER v
(253 £ Jf’i'i@z, V& Voma, Az FFhs| 928 Far-197F
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O) con  (@)oTHER(
YOUR E-MAIL ADDRESS
ED 1 a5~ & Aot . o
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: . ’ ‘

Docket for Comment: Proposed Emergency Application for Interim Rates and Charg
(Expedited Action Requested) for Far West Water & Sewer :
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 ‘

Position on the Docket: Con -

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month

per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
resuit of the business practices of Far West Water and Sewer and not the current
consumers. :

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer

. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company. '

Sincerely,

oo 7 1 7

'/35/9 £ 55 .57
- Gous £z PE367




Arizona Corporation Commission
Public Comment Form

g -
et w 3

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appmpﬂate docket number So your comments are

filed in the docket promptly. Please use the _. o for
complaints, inquiries or general inquiries.
S

YOU DATE

Viek: Tyl 2/25/s 1
"ADDRESS, CITY, STATE AND ZIP /voua PHONE NUMBER
/343, ™ Py 2. %5367 (728) 312-245¢
DOCKET YOU WISH TO COMRIENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con _ (®)oter()
YOUR E-MAIL ADDRESS

'/‘,Y/(I/IQGA rthlink, ne,f

LG N

ENTER YOUR COMMENTS HERE:

| Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resutt of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company's

| chronic Jack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, prinfed and mailed to:
Arizona Corporation. Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

V:,_s:

You may e-mail it as an attachment to:

mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

PRV o
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This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appmpnate docket number so your comments are
: iz for

"-1 **r": \ ¢" &4 .n"} :

filed in the docketpromptly Please use the s Ceryions Arsisia
complaints, inquiries or general inguiries.

ind
It
S
B

YOUR NAME DATE

L ligm Kipock S g

ADDRESS, CITY, STATE AND ZIP

(3630 & 55T De Yyma Az 95367 |(G29)312-295¢

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase ‘WS-03478A-08-0608

' CASE OR UTLLITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)orHEr(”
YOUR E-MAIL ADDRESS . ¥
ENTER YOUR COMMENTS HERE: e

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack.of compliance. Now that ADEQ has required them to build adequate -

V facilities, they want the customers to pay for their mismanagement. Please vote NO as

this is not an emergency. Any financial hardship appears 1o be associated with poor
management and therefore, is not the responsibility of their customers.

if you need addftional space for your comments, please use the continuation.page below.

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoemx Arizona 85007;

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE .
/NARGHPET fovs oA Fl  A5/09.
ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER
/3228 12 Bb PLAcEma B2, 55367 |98 - 305 -R95/
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con @OTHER
YOUR E-MAIL ADDRESS ’
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

e chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
. J)ﬂ 2742 /27 /5'/‘0 et/ ‘?/'2 7/& 7
%GRESS, CITY, STATE AND ZIP < ?é V4 YOUR PHONE NUMBER
165 S Do Dr. Tumg A2 |(725)305= 6607
DOCKET YOU WISH TO COMMENT ON: ! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro (O) coN  (®)OTHER(
YOUR E-MAIL ADDRESS
C mp/cm 27 & mea/.con

Step 3
ENTER YOUR COMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number S0 your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME g : DATE .
%fé/zfm %J/i/?:/f o[ 02/25 / o5
ADDRE__SS, CITY, STATE AND ZIP YOUR PHONE NUMBER )

(2757 O SiHED JVe Ypus fz| G24 3457430

DOCKET YOU WiSH TO COMMENT ON: DBOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR PGSTTION ON THE DOCKET
Far West Water and Sewer Company pro () con _ (@)omer(D)
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please_ use the confinuation page below.
Step 4

This form may be completed efectronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov ‘




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a spacific pending case
only. Please be sure o reference the appropnate docket number S0 your comments are
filed in the docket promptly. Please use the ~ Sors Dmianss Assisimaas ¢ for
compiainis, inquiries or general inquiries.

Llend 6 %@775 <7 CFebR3 08

ADDRESS, ¢lTY ST, ATE AND ZIP YOUR PHONE NUMBER ¢ ./

Tt e b7 S g A Ze Dy 77595 2

AY

5GCRET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer()

mff N;LADD;%S% yTodd ) Ypthoo . Coomn

Z T2 YOUI CORMIMENTE HER%

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS {o maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and thergfore, is not the responsibility of their customers.

!
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Anzona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE .

YOUR NAME
e Sson 2.2¢ —Ze0F

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/26/5 & 477" Sr SO7- G5 -7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O@@OTHER ,
YOUR E-MAILL ADDRESS N~

_—

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuilt of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Fatd =
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumsrs Services Assistanna Form for
complaints, inquiries or general inquiries.

Steo 2
YOUR NANE DATE
A
/,l);.( s Jope b A—2Y—oF
KSORESS, CITY, STATE AND ZIP h AZ YOUR PFONE NUMBER
cof & foadls DS gun 7U05tice |Slo- g0 —250¢
DOCKET YOU VVISH TO COMMENT ON: DOCKET NUMBER o & o, ,?
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-6454
CASE OR UTILITY NAME ‘ YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con THER
YOUR E-MAIL ADDRESS
Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-O3478A-08—02‘.2§

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this V%A
unmcorporated area of Yuma County, who would receive a rate increase of overaaeé

= Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages o
If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to: _
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoenix, Arizona 85007; '

oF

You may e-mail it as an aftachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
&m&wruﬂmﬁ W)Orqdm #w ZD,XDO?
cl@;im”m?ﬂ?/‘ 005" E Mesgenty Y&I e Lgrease
_Far West WalertSewer (- oy zeo O con @forenQ
cnirmgm&n @ hotingil.com

Step 3
ENTER YOUR COMMENTS HERE
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Serwces Section, 1200 W. Washington St.

Phoenix, Arizona 85007, Sl

Yoq may e-mail it as an attachment to: mna’(d %h r @( ne m@ oYy
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February 21, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the efrors made by the company.

Sincerely,

EINo
4774 E 497 53

- Yuris, nz. 95360




Arizona Corporation Commission
Public Comment Form |

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME A DATE
DornAdc) Eeers R 20 2007
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER ‘
G55 F. 3320 Face Yoma §53¢s|G2¢ 342 3959
DOCKET YOU WiSH TO COMMENT ON: «tAlS « D3 Y75 ~nf — D b OF DOCKET NUMBER

| Proposed Rate increase for Far West Water & Sewer

CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona

YOUR E-MAIL ADDRESS

‘ Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
‘There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages = |

if you need additional space for your comments, please use the coniinuation page below.
Step 4

This form may be completed electrénically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURNAME . BATE
s 4 !
Nasy flemeot L-24-oF
ADDREGSVCITY, STATE AND ZIP — YOUR PHONE NUVBER
e, £ 65 Mema #z2 8556 59/601-92 54
OCKET YOU WISH TG COMMENT ON: BOCKET NUMBER
WS-03478A-08-0608 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro () con  (@)oTHer
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

(/j /Z,ému Ihik oo a _lr Z,/wyéévﬂ @
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
 fhees/ (ymon 23 /3y [ 09
ADDRESS, CITY, STATEANDZIP ~ YOUR PHONE NUMBER
25416  H5 DR F25-2)0 - OFF 3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(
YOUR E-MAIL ADDRESS
7o~ |6 @ ,VAJ'\OP G0
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. - Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .

KEN HodGE FEB Q(o?
ADDRESS, CITY, STATE AND ZIP A YOUR PHONE NUMBER
ja7ab- £ 47 dRwe Noma, Az §53L7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. ‘The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This daes not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

L AW RENLE B UNOLER Fhb 25" 89

ADDRESS, CITY, STATE AND ZIP YOUR PHdNE NUME:ER
13849- £, BOZBLT Vpmm 2 35367 &a8) 3Y=- 923l
DOCKET YOU WISH TO COMMEI\fT ON} 4 ’q 2 7/5 OCKET NUMBER

] 13 [} I}
)Jﬁb??af: V150N ANCRERSE S ws-oaq?gﬂ-oe-o@g
CASE OR UTILITY NAME YOQUR POSITION ON THE DOCKET

Fag WEST WarkR £ S g0 £ |0 con @orer()

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

= amn FRoTECTING both TRESE RATE TNLREASE'S
FRom FRRUSEST Warkl ¥ Sedsl Reguesy!
THESE INCREASES ARE Kjdz}uuus A~d puT
bF LiNE FBR AxY COmwmuniTy,

ovrk Bomrr)u»r',/y RRE. 106571y FI% INCoOmE
ANd Low INCOomE FROFERTS PONER’S,

B op K L s istencs Dt

If you need additiohal spacefor your€omments, please use the continua@ page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or '

You may e-mail it as an attachment to:
mailmaster@azcc.gov




2-23-09
To whom it may concern :

The recent requests made by Far West Water & Sewer Co. for outrageous rate increases is further
evidence that this service should be provided by a local government, possibly Yuma County, as a public
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is time. Most public
utilities pay for things like sewer upgrades by using bonds, loans, etc., not by gouging their customers up
front to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas-
freeing a tank prior to repairs) by this company that has to be part of the problem. If the subject rate
increases are approved it is my belief that the development and economy in the Foothills Area will be
severely impaired.

Charles Davison
14462 E. 53" Dr.
Yuma, AZ 85367
928-345-2658

Emergency Doc # WS-03478A-08-0608
ST T W ST Gkt Guisifie




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

YOUR NAME , DATE
PARREL £ Vog RIS OL Fed 23,0 9
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

/)3 76/)E S0 h DR YUrnA. A2 X634 |928-3 Y852 )) 78

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER  © ¢ o %
WS-03478A-08-6#54
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Zar) [(],uj' okt < AQM , pro () con  @otHeR

YOUR E-MAIL ADDRESS

A A

ENTER YOUR COMMENTS HERE:

Wi~ o\ O
Wﬁ%//@/bﬂw/ i . l

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007, -

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bill Parman 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13293 E. 54th Dr. Yuma, AZ 85367 (928) 305-9583
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Increase (110%) WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. pro ) con  ®)other(C
YOUR E-MAIL ADDRESS
Desertrat@rvtechstop.com

Step 3

ENTER YOUR COMMENTS HERE:

Here again, as in the 241% rate increase (WS-03478A-08-0454) proposal, we the users
of Far West Water and Sewer (FWWS) are being asked for rate increases far in excess
of other similar sewer providers.

How could things get so desperate so fast? | feel like a lack of planning on the part of
FWWS has been transformed into an Emergency on our part. Even a few rumors of
bankruptcy are starting to surface. Was a contingency plan in place? Was a non
performance bond required by the original permitting authority? Some of the recent
activities in the nation's capital seem to be spilling over into Yuma, AZ.

Perhaps the Arizona Corporate Commission can come up with a far fairer proposal, and
please force FWWS to provide a better level of customer service.

Thank you,

Bill Parman o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: :
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007
or

‘You may e-mail it as an attachment to:
‘mailmaster@azcc.gov - ‘




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
[VOURNANE T — S — DATE
meaei%— - meu //IVL/“//aq
ADDRESS, CITY, STATE AN?? ,/-li‘ —t / YOUR PHONE NUMBER
| St/ L« ST UYme l>
DOCKET YOU WISH TO COMMENT ON: 7 ?‘QAE ] DOCKET NUMBER
Far West request for emergency rate increase </ WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Cave lee? 10 ler = Sewoe  |moQ on @onm

YOUR E-MAIL ADDRESS v

A/

ENTER YOUR COMMENTS HERE: . Step 3 :

My hiuitbdends Jadnidocd/ anid sna Prxed
('V\C'/Dﬂbﬁv F.G/hw-e.&s.‘T lg '@37‘4 zug LL&X s e /lo e
hone Fiif we have gased for, TR Snocw IS5 rds
Leree to The Pohills arepaosiy FoeThedr yooor
/O%/n:fss, /amw_b?j'ué-g T 7 <& e e Gedas e}
7%@% (—ﬁw—Ldasé Cen s nCrees € Ld;?-é ~ :(5@@9\/_\
20855 - No OTE e it (7%, hes bces alfowsd?s |

o 7.

If you need additional space for your comments, please use the continuation page below:
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE
thua%VLLrer\C>r¥ﬁl— 2| 24\0

ADDRESS \Q)’Y STATE AND ZIP YOUR PHONE NUMBER
11505 S, DaxonDrive \lumq Az 8530 | Q2B -342-5190
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME____ DATE .

Janes K. Forbes - 34-09
ADDRESS, CITY, STATE AND ZIP \ H-Z 8 5.17 4’ 7 YOUR PHONE NUMBER
/287! F 532 D» JumA 928. 345~ QUL
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  {F)omHER(

YOUR E-MAIL. ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Siep 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section,-1200 W. Washington St.
Phoenix, Arizona 85007; ~ * e e

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure {o reference the appropriate docket number so your commenis are
fmmisisnoe Form for

filed in the docket promptly. Please use the Ccnsumers Seivices Az
complaints, inquiries or general inquiries.

v
)

YOUR NAME A
Donald + Dirve Meliyve oi/o'u[
ADDRESS, CITY, STATE AND YOUR PHONE

(7850 E. 497 L Yumn Az 27567 557200 0137

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Far West request for emergency rate increase WS-03478A-08-0608
CABSE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FAR WesT /aTer +Se u/e/@-zu/ ma o) con  (@omer

YOUR E-MAIL ADDRESS

| Sunltd gsee. 04238 m3nl. Cond

_ ENTER YOUR COMIMENTS HERE:_

‘ BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
' Water and Sewer Co.. would like to ask the Arizona Corporation Commission to NOT

| APPROVE the amzi;catcn submiited by Far wust water and Sewer Company. Docket

iNo WS- o34158-05-0608

- A. Far West provides water and sewer services to the Foothiils area east of Yuma.
There are approximately 8000 resideniial and commercial customers in this
 unincorporated area of Yuma County, who would receive a rate increase of over 200%
| pver a period of three ysars. Once approved this new raie will be the permaneni rate

and will continue until Far West decides o raise the rates again.

e

Please ses the Next 2 Pages
if you need additional space for your COmmeis, piease use the continuation page befow.

NEme £

This form may be completed elecironically, printed and meiled fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continunation Page

CONTINUE YOUR CGRMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership fo the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Elecirical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devasiating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Congclusion

« We don't feel that Current customers should incur the costs necessary o cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability fo
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. lf appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

* We the customers of Farwest do not feel that is a cost that should be transferred to
current cusiomers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitied since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requesied are fo aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is #rying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona® have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 254y of February, 2008

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE _
(Camoace F .o Abdori A~ 2309
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/A543 £ z_/z7’l‘c§r,/\/um/—}/;42 SEICT7 N 47-3(9- oLYLE
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@oter()
YOUR E-MAIL ADDRESS
RCALHTTD 9 EOYAroo.Con
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

v

Lbme o
SI8S 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Form for
complaints, inquiries or general inquiries.

YOUR NAME » DATE .
_ E({’MI.CZMIA l[,s p(‘?co/é@//— &—&¥‘~4)7~
ADDRESS, cITy, STAT¢E AND ZiIP : YOUR PHONE NUMBER
13376 £ §27pR YuAK AZ E53L7 GLg- 3 48=/873
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YGUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS

o %
W LUFL W

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations.” The neglect of their responsibility. to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as guoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to_pay for their mismanagement. Please vote NO as
this is not an ‘emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
~ Harlan C.Aﬂi/;on 2~24-07
ADDRE_SS, CITY, STATE AND ZIP YOUR PHONE NUMBER
63T S Dawn pr Y ing P2 5387 |728 342 2048
DOCKET YOU WISH TO COMMENT ON: 7 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ‘ DATE
Ron Wilson 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12570 47th St. 342-2316
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West sewer request ws-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
emergency rate increase PRO O con  (®)oTtHER
YOUR E-MAIL ADDRESS
kd6jay@yahoo.com

Step 3

FNTFR YOUR COMMFNTS HFRF-

Couple of years ago, Far West was cited for non-complience to state Sewer regulations.
As | understand it, they were told by your commission that they had to get into
compliance before they could hook up any more new property to the sewer system.
They are presently working on and selling property in a new development in spite of the
commission directive. How can you let them get away with that? The money they have
spent on the development should have been spent bring the sewer up to code.

Now they are asking their customers to foot the bill for their arrogance. | donot think it is
right that we should pay for their incompetance.

Please donot approve their rate hike.

If vou need additional space for vour comments. please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Deihs !

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Ccrasumers Seivices Aszivianss Form for
complaints, inquiries or general inquiries.

yy
[}

sl

YOUR NAME DATE
& :
ADDRESS, s ST;TE AND ZiP (YOUR PHONE NUMBER
y .
Very.r/ /9 a, (Ja . 8536 L 0R5 5~
DOCKET YOU WISH TO €O ON: NUMBER
Far West request for emergency rate increase WS-03478A-08-0608
CASEOR UT!LITY NAME YOUR POSITION ON THE DOCKET
AR l)esT éd&f@/& - Sewere %_t/”/.y pro{ ) con  (@)omer(”
YOUR E-MAiL ADDRE

—ENTER YOUR COMMENTS HERE:
f BASED ON THE FOLLOWING INFORMATION, wa the customers of Far West

Water and Sewer Co., would like o ask the Arizona Corporation Commnission to NOT
i APPROVE the application submiited by Far wvs* water and Sewer Company. Dookst

| No. W S-034T7a-08-060F

' A. FarWest prowdes waier and sewer servicas {o ithe Foothills arsa east of Yuma.
There are approximately 8000 resideniial and commercial customers in this

unincorporated area of Yuma County, who would receive a rate increase of over 200%
' overa period of three years. Once approved this new rale will be the permanent rale

and will continue until Far West decides fo raise the rates again.

Please ses the Next 2 Pages
I you need adaitional space 1or your cCommeaiis. pfease use ine continuation page below.

This form may be completed electronicaily, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

Yeou may e-mail it as an attachiment to:
mailmaster@azcc.qov

{

|




Arizona Corporation Commission
Public Comment Form
Continunation Page

CONTINUE YOUR CORMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1889 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also hamed because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed io help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don'’t feel that Current customers should incur the costs necessary o cover a new
Wastewater Plant needed {o compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder's inability fo
charge mare than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arvizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be fransferred fo
current customers.

= We feel that Far West Water and Sewer Co. shouid have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 perceni.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Seitlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona® have been investigated and it has been found that they have
seen rafe increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Youl

Dated this 23+l JLL?/ ‘5 =3 ©7

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

“This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME , DATE }
Ruth A Deckey ‘ . L-Af =09
ADDRESS, CITY, STATE AND ZIP _ R ] YOUR PHONE NUMBER
13576 € S2” PR VumMA A2ESILT Gag-345-/5 73
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME » YGUR POSITION ON THE DOCKET
| Far West Water and Sewer Company pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS o
bdecker 11 & juno.coin
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
‘company using Op Att'y Gen: 71-17:at 13::-This does not constitute.an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conlinuation page below.

Step 4

This form may be completed electronically, printed and mailed to: .

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, :

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Ken Fletcher Booth 2/24/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14860 E. 51st Drive, Yuma, AZ 85367 (318) 789-0143
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Utilities Division WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Co., Inc. pro ) con  (@orer(D)
YOUR E-MAIL ADDRESS
ycazso@roadrunner.com
Step 3

ENTER YOUR COMMENTS HERE:

This is to voice my absolute opposition to a proposed “interim emergency rate increase”
for the sewer utility services operated by Far West Water and Sewer Co., Inc. (Far West)
in Yuma County. According to the company’s application to the Commission, Far West
seeks “immediate implementation of interim rates” that would raise an additional $2.2-
million over its 2007 revenues. It should be considered that this application for
“emergency” rate relief follows by days a Far West application for a permanent 214.8%
sewer rate hike that wouid by, the company’s estimate, amount to $4, 595,748 in new
revenue.

In seeking the interim emergency rate increase, the Far West application filed with the
Commission stated emphatically, “the threat of insolvency certainly constitutes an
emergency...(and) the financial condition of the company is such that its ability to o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

maintain service pending a formal rate determination is in serious doubt.”

| find this entirely typical of the arrogance by this company in trying to jump on the
bailout wagon by jamming its customers, already staggering under today's economic
pressures, giving them less than a month to object and risk having those objections lost
in a groundswell of anger and disgust over the original rate increase proposal. But then,
as the general superintendent for Far West explained in an interview, “The company has
taken the stand we are going to shoot for the top...” (Yuma Sun, 7/21/06) when the
utility applied for a 35.2% rate increase.

Far West, in my opinion, needs reorganization alright but in the form of a better business
model that includes competent planning and budgeting which would prevent over-
extending its financial reach through speculative development by one of its family
member companies; paying proper attention to environmental regulations so as not to
aliow itself to be saddled with a lawsuit filed by the state of Arizona for millions of dollars
for “multiple and long-standing and repeated violations of wastewater, drinking water and
air quality standards,” and adherence to basic safety regulations which might have
prevented the deaths of two employees resulting in another $1.7-million judgment plus
restitution.

I, for one, find it unconscionable to consider Far West now seeks to burden its
customers with having to financially cover for its own apparent lack of sound business
practices. For the many of us in the Far West service area who live on minimum fixed
incomes and who are witnessing ever-escalating costs for basic food and health care
needs, the indifference being exhibited by the Far West “interim emergency rate
increase” that amounts to a 109.6% jump in sewer rates is appallingly beyond reason.

| urge the Commission to put the brakes on this bailout train. Let Far West Water and
Sewer Co., Inc. go through the normal process already in place and —just days ago-
requested by this company for changing its rates. Alarmist rhetoric about “the financial
condition of the company is such that its ability to maintain service pending a formal rate
determination is in serious doubt,” in my opinion is designed to circumvent rules put in
place in order to protect the residents of Arizona. In short, please don't allow Far West's
sudden cry of desperation emotion run away with your intelligence.




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: : ’

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer -
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to

allow a company to gouge its customers in order to do so. In assessing whether or not

to allow this interim sewer rate increase, particularly one so outrageous, it should be

remembered that the potential “insolvency” problem described in their request is the

result of the business practices of Far West Water and Sewer and not the current
~consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number 8o your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquinies or general inquiries.

Step 2
X d -
- YOURPH
. Z g 25
[ DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NANE ] YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company PRO
YOUR E-MAIL ADDRESS T —
lap ¢ (247 ﬂlz/ &) msal Lgz27
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the conlinuation page below.
Step 4

This form may be completed electronically, printed and mailed to: \

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
ailm ZCC.dov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
""'5'm —TOATE
Lol G/ 2 op 07 |
ADDRESS, STATE AND ZP \ YOUR PHONE—WhZ/
gﬁ'z%w’m—ﬁ_‘mvw 7 TO COMMENT ON: DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME ] YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company PRO Aﬁi@ (@)otHER()
E-MAIL ADDRESS "
/ aﬁﬂ%ﬁ/@ 2isp/, Copr?
Step 3
ENTER YOUR COMMENTS HERE:
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" If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-maijl it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAM DATE .
Xl Ehapiinan 1-2¢-09
, CITY, STATE AND ZIP YOUR PHONE NUMBER
~83°3¢7 |A8§3-567 -FELS

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER(
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Kuvk £ Loagnine (,leec,K A-25-09
ADDRESS, CITY STATE AND ZIP . Ot (L3 D5 q{ G50 - YOUR PHONE NUMBER
o pof Gomp 2. 5 2L S

11227 5. Glenwnd fue #2254 Seanit DZ Yamol 738-S05-7309
DOCKET YOU WISH TO COMMENT ON: v g = 3 / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(

YOUR E-MAIL ADDRESS

WEeck ik & Wil al . Nets

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
/)'{-D o Ldl’l %t’j c Dn‘!—,nuc +D C}QULJDIQ
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This form may be completed electronically, printed and mailed to: X Y Same Yume eqyy {,

Step 4

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. A
Phoenix, Arizona 85007; , v /
or o o - = “mermeney .

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME , . DATE / / y
Toba D Z soep A,/ T4,/ ]
ADDRESS, CITY, STATE AND ZIP é ) YOUR PHONE NUMBER i
/853 E x5 Qg 798 -1 - LTS
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(
YOUR E-MAIL ADDRESS
“Dons
Step 3
ENTER YOUR COMMENTS HERE: b

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their custOmers

If you need additional space for your comments, please use the continuation page below.

t

Step 4

This form may be completed electronically, printed and mailed té

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR h_lﬁME DATE .
' ADDI‘Q/ESS Cle STK%I%ZIP ﬁ YOU[:?I;H:)F\fNLﬁB;RO 7
FSS, CITY, Ny Z- .
Jasda U #5t fe Yynid) S5 207 |FR5-345-2/3/
DOCKET YOU WISH TO COMMENT ON: J DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

NTifOﬁZmZiiﬁﬁ/A "/’/"/ Step 3 /i/ 0 / I/@ %

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as guoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Eorm for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE

. W D250
ADDRESS, CIT\:. SfATE&‘«ND_‘Z!P U ‘ ) YOUR PHONE NUMBER
s & 7S Guma, A2 8537 |9598-305-0 299
DOCKET YOU WISH TO COMMENT ON; DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO orHERO
YOUR E-MAIL P}DDRESS i \ R

4

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment {o:
mailmaster@azcec.gov




February 19, 2009

Arizona Corporation Comimission
Consumer Services-Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

- Position on the Docket: Con

Ear West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
" to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Ass:stance Form for
'compla/nts inquiries or general inquiries. .

Step 2
YOUR NAME DATE
frene & Donald Chapman 2/24/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13209 S. Onammi Ave., Yuma, Anzona 85367 . (928) 305-1097
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ,
Far West Interim Increase WS-03478A-08-0608
CASE OR UTILITY NAME ‘ YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®)other(D)
YOUR E-MAIL ADDRESS
fraser2514@shaw.ca
Step 3 .

ENTER YOUR COMMENTS HERE:

We wish to advise you that we are against an emergency hike in sewer fees for Far
West Water and Sewer Company. They should have thought of what was going to be
involved before they kept opening up new subdivisions. Money from the sale of these
lots should have been set aside for the future developments that they wished to do.

Also they should be charging new lot owners in the cost of the lot for improvements and
new construction for its waste water treatment system. This should not be a burden to
permanent residents and winter visitors in the Foothills of Yuma who have owned their
fots for many years. The sewer costs will be almost as much as our taxes on our lot.
This is an absolute greed on the part of the owners of Far West Water and Sewer. |
know of no other place that charges such exorbitant fees for sewer services.

As seriiors we are on a fixed income as well as many other seniors. ThlS could cause
many people to have to sell their lots/homes. : 4

If you need additional space for your comments please use the continuation page below
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washlngton St.
Phoenlx Arizona 85007, :

‘ You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

With so many places for sale in the Foothills because of financial problems this will only
cause more hardship and put the economy into dire straights.

Thank you for your consideration of the rights of the home owners in the Foothills of
Yuma.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOURNAME DATE
on) | DWERS 2-25-09
DDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/3292 E, SYZDe.  Vuma 5</)-350- 28/
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Far West Water & Sewer Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Co. PRO O@ (®)omer
YOUR E-MAIL ADDRESS —
WU
Step 3

ENTER YOUR COMMENTS HERE:

Tﬁe~ /T&’;’"éj aRrRE.. };/:j‘,lg N P LS h | (/ L
/?/Va/méy are 7&2??5/%;%@ hisher i The-
“QW v Vs 7

<

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

= This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the o SeRrviess Assistance Sorr for
complaints, inquiries or general inquiries.

. [YOUR NAME _—— e :

ATVDA  AOIMES (il Yl X 24 95 -o0%

ADDRESS, CITY, STATE AND ZIP - YOUR PHONE NUMBER

[0y 2 S IBE A, o % < 5“3(0 w, Fo5- 7577

DOCKET YOU WiSH TO COMMENPON: DOGKET NUMBER
‘Request for an Emg‘rgency Rate Increase WS-03478A-08-0608
| CASEORUTILITY NAME . . YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company - o () con  (@omer()
YOUR E-MAIL ADDRESS : A

o Lt YOUHL COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
“submitted by them, docket number WS-03478A-08-0608. According to a joint News
.Release from ADEQ and Arizona Attorney General's office, FWWS has had long
-standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency

because it was not brought on suddenly, but rather was a result of the company’s

chronic lack of compliance. Now that ADEQ has required them to'build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page beiow,

“i o Coivney
’ VRIS

This formn may e completed elscironically, prited and mailed oo G
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may s-mail i as an altachment to:

maitmaster@arzco.gov , b




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Cansimors Seramos A i Fons for
complaints, inquiries or general inquiries.

| T
[ YOUR NAME /
s e A2 Tl

"ADDRESS, CITY, STATE AND ZIP N . YOUR PHONE NUMBER
RboY & Y7 ‘\-“/ 35/ /%W\q vz | 928€-30¢ 9299

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer(")

YOUR E-MAIL ADDRESS

ENIEH YOUR COMMENTS RERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use tie continuation page below.
daELe
This formn may e compieted steclronically, pitited and maiied o:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-inail it ag an attachmeir !

mnalimasier@@azce.aoy




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appmpnate dockez‘ number 50 your comments are

filed in the docket promptly. Please use the <. w5 e Taenns Agsivmns s S for
complaints, inquiries or general inquiries.
YOUR NAME DATE
Kemneth Flesher
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12590 E 472 ST Vume AL §5367
DOCKET YOU WISH TO COMMENT O DOGCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCIKET
Far West Water and Sewer Company pro () con  (@)orer()
YOUR E-MAIL ADDRESS
DJJ«J(/OJ @ Ol,ww - Lo
SRR YOUR TR = -

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuli of inadequate
pianning by FWWS io maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constituie an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
tacilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with paor
management and therefore, is not the responsibility of their customers.

TR o oir s pmgemiadt b i o PRI N et o PR :
i you nesd eddifonal space for your commienis. plRass NS g GOTTLEI0 SES S

PSR-

Thlgrorie ey b8 completed elecironically. srinted and maiied 1o
Arizona Corporation Commission, Consumer Servuces Section, 1200 V. Washingion St.
Phoenlx Arizona 85007,

(i o o ged R e e o gy e e
CEE BN Buaciuniel ool




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquinies or general inquiries.

Step 2
7"’9&;& Nri _ DATE _
 CIY, STATEAND 2P 9
A £ 477 vz 395 2908 Mﬂg
YOUWISH T DOCKET NUMBER
Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NANE YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Comp}my pro ) con_ @omer(D)
YOUR E-WAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

If you need addiional space for your comments, please use the confinuation page beiow.

Step 4

This form may be completed electronically, printed and mailed to: )
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquines or general inquiries.

Step 2

DATE

"VOUR NAME -

D2 &7 ,%/(/-/ A | %Z T
ADDRESS, CITY, STATE AND ZIP Y PHONE
/2620 iZS Tl DR Sowrd gz ¥5367. 59 554 2577 .

DOCKET YOU WISH TG COMMENT ON: 7 DOCKET NUMBER

Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTIITY NAME YOUR POSITION ON THE DOCKET |

Far West Water & Sewer Company pro O) con  @omer()

YOUR E-MAIL. ADDRESS

é—’w Aoledan 6«7 oM AsT . AUET

Step 3
ENTER YOUR COMMENTS HERE:

Wik 5726ty FReTsT yewa FRLesBA fm TiT e cRizase
Wi DRI RE7,REN AAN SFascaun KBS AETS Anh
BOsowh wrem Rt ABGE T0 A LoD THISE se0 CRAASES

If you need addiional space for your comments, please use the continuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to: )

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov

p)




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
ROSALIE SANDERS 2/18/2008
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
12656 EAST 47TH STREET (541) 905-2707
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Emergency Rate Increase WS-03478A-08-0608-
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
rsanders@proaxis.com

Step 3

ENTER YOUR COMMENTS HERE:

This is a protest of Far West's emergency rate increase request. This request is a result
of their failure to plan and maintain our sewer system, and not an emergency. We
should not be required to pay for their mismanagement. Please do not approve this
request as it will bring financial hardship to many.

Thank you.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and maifed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

it/ S A 1P1AXKWELL H-RE5-0F
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(AL5T7 £ 475 S 2 £5347
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con @ orHer(T)
YOUR E-MAIL ADDRESS

[
a %Z/’:S?&p 3

INTER YOUR COMMENTS HEREZ

Far West Water and Sewer Co. (FWWS) customers are protesting the application

submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmasler@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

= e
s Hager D3 - T
ADDRESS, CITY, STATE ANBXZIP YOUR PHONE NUMBER

1394 £ 55 Dr. Nunc Az &5367 | BK- 2454944
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER e
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER rro (B 6oy @omer(D) |
YOUR E-MAIL ADDRESS

Lﬁf%e,ror—ls%@msn Cow

T Pt Rl as o @ s Jt TR

Cef £at

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St;
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Sten v

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in-the docket promptly. Please use the Jonsumers Services Assisiance Form for

complaints, inquiries or general inquiries.
Rey Wanamaker 4

Step 2 -13590 E 55th Dr.
Yuma, AZ 85367
T e .
YW»ME [J DATE .
é&’é«/ﬁ/ f? i X M’zﬁ;&?r A -~ 7
ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER
(3590 2 swp D Ax 5367|925 Ay2-2922
DOCKET YOU WISH TO COMMENT 6N/ 7 d DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otrer(")

YOUR E-MAIL ADDRESS

?f;{/&jmfma (UL/Z/«* . Com

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

.
A
Y

£4)
\u}

o5
P14

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

oF

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. L

“ Pat Spitzer
11654S Dawn Dr.
Step 2 Yuma, AZa§V§3I6);' .
YOUR NAME N DATE | _
Allan M Sglzer Rz2H4-0F
ADDRESS, QITY, STATE AND ZIP YOUR PHONE NUMBER
1ILGH 5. Dawn Dr VYuma, 2 85%7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)oTHER(
YOUR E-MAIL A-DDRESS
amspilzer @ Juno. com
Step 3

ENTER YOUR COMMENTS HERE.

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Kevip ¢ B Parker -9 -09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Web3d 5. Opwn OF Nuopen Pz 852307 |A8- 3HS- 830
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O coNn  (®other(”
YOUR E-MAIL ADDRESS
WPRlerOos @ nol.com

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov







Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YBUR NAME DATE .
//ﬂ//‘/wﬁ ﬂéﬁ'iﬁf/’&oﬂq F-23-0%
ADDRESS, CITY, STATE AND ZIP / YOUR PHONE NUMBER
//O’é—é‘f'é;/éhu/oéc/-4ﬂc’/- M//ﬂi /’/" S’xﬁ’367 9919'305"037-21
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer (T

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or : Ms. Norma J. Thompson

11559 S Glenwood Ave.
You may e-mail it as an attachment to: Yuma, AZ 85367

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

YOUR NAME DATE

Pus  Hocer 2 -23.09

ADDRESS, CITY, STATEAND ZIP ~J YOUR PHONE NUMBER

136G 2 &5~ Dy M Aoeser 1998345 - 47 b9

DOCKET YOU WISH TO COMMENT ON- DOCKET NUMBER
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

FARWEST WATER & SEWER PRO ® poN) (®)OTHER
YOUR E-MAIL ADDRESS o

_f Heg er 0455 @Msn .Corm

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

SRR v L




February 19, 2009

Arizona Corporation Commission
Cansumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: ’

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Dacket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely, %Md /% MZM

ez 7t < T
% 538 E5372 57

Wa/c/t—n
5; /%ZZ £

Johnie W. Schiemer
PMB 195
11881 S Fortuna Rd
Yuma, AZ 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
MARY AV BENWTRY P A-24-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Jysd L5655t Yoma /32 §5367 D 2§ F4S =727
DOCKET YOU WISH T0 COMMENT ON: DOCKET NUMBER
Doc M ws -6 347K H-08- 06X
TASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FaR wesT Waeter ¢ Sewer Cpngeny PROO CON QOTHERf )
YOUR E-MAIL ADDRESS \ T
Ynha.ben f‘rw)ste;) dong . Com

Step 3
ENTER YOUR COMMENTS HERE:

:J%éw ﬁ/zmzﬁ,m«md AL, AN Aern ?{ % 5 /Awmx&&/ o Qe
»ﬁgﬁﬁxﬂnm«a,@d&m Beanel, e /é‘m“’ 'M'&W <n/ & 5 < o

Noteat /zﬁ/\/zﬁm.?n’d L Ol i Zl//é’»éj e, ME | @re.
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AF et Z/WMaJ ey Areehs bon l ATrmlal s s doen M(‘ 4 |
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/{.;‘ ’ &MP‘ w Kézjfw ,@W ) M Afﬂ.«' '“w&ﬂl‘"‘&rz‘({lﬁwﬁy N f'fv'ﬁ:pd

If you need additional space for your comments, please use the continuation page below. |
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or o L

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
A m Y] < o <
T P
Arry f, Maorrisore _+ Virginie G IMovrisoin A-3-09
ADDRESS, CITY, STATE AND ZIP 7 YOUR PHONE NUMBER
115385 S Glenwogc Ave. Viume AZ (928 503 - 3288
DOCKET YOU WISH TO COMMENT ON: ’ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
b v 1943 @ aol. com Morrison
’ vood Ave
Step 3 85367

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely, —

Bﬂu/ww Cé/ 4//}

/3578 E5Fd SF

/\/af a1 )7 /77/3 35 57

Mr John PC :
13373 E 53r¢
Yuma AZ 85367—8309 ;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Tow Ven SIv¥e 2 a4 2o
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
19¢8 2 /= HI™ oy, Yowae Ny RS3D|92¥ 34D ¥
DOCKET YOU WISH TO COMMENT ON: - DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHEr(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

e
You may e-mail it as an attachment to: < omVa® SKe

i A
mailmaster@azcc.gov | po 8% Y gnoh
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. James J Brown

11546 S Dawn Dr
Step 2 Yuma, AZ 85367
YOUR NAME o DATE .

Tmps 5 iSO -2 -2007
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
sy S DA Do yma A2 55367 |6/7-205 -85/
DOCKET YOU WISH TO COMMENT ON: i . DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O coN  {®)otHER(
YOUR E-MAIL ADDRESS
B@/%fﬂf WS # . B

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washingten St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Shavtn k. Elmer 7~ Ednier ‘2’;5‘&3_’6 2
Orwylle Efrmer . n/m”/é’ﬁ%wm g

ADDRESS, CITY, STATE AND ZIP (=l YOUR PHONE NUMBER
12365 £uTr Dh e AL 65367 S|~ J0 _~ FPEF
DOCKET YOU WISH TO COMMENT ON/ DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (RorHer(
YOUR E-MAIL ADDRESS

Shavbuddy @ asl, com

7

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submiited by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resuited in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

)()29-2 o LHonch opaert Uconna I | 2723709
Al RESS, CITY, STATE AND ZIP / . YOUR PHONE NUMBER i

11529 51Da0n O, Yumq 7z WB5 05 08878
DOCKET YOU WISH TO COMMENT ON: 85 . j,.? & 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)oTHER(

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

VGURNAME _ — ' DATE — '
ard) Poger 2-23- 049

ADDRESS, CITY, STATE Al JZIP\ d L YOUR PHONE NUMBER

13194 5. 55 LVrve Num< 4% oonpy |e-3ts5 - #7067
DOCKET YOU WIiSH TO COMMENT ON: DOCKET NUMBER

FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER pro (Yo (®)otHer
YOUR E-MAIL ADDRESS —

Of Hogero 5@ W 11 .Com

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
Q;CL\M LUQ’_CLQNJO‘TTFJ ?OCKL\I/} 2-4-09
ADDRESS, CITY STATE AND ZIP YOUR PHONE NUMBER
IS7% S G lonwedH \/ Unma A7 F53¢1 T2 F-Fos /227
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otreEr(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
, .
On W AN WWM >
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME . DATE .

LiND A LDohnSon 2-23-°9

ADDRESS, CITY, STATE AND ZIP 4 5567 YOUR PHONE NUMBER

13751 E 5308 loane,. Yoma, Az . |15 -281~ 9335

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YGUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(C

YOUR E-MAIL ADDRESS

/1'/’2(&22/ @{:dis . (/lQ/t

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or : Linda Johnson

560 0ak S

You may e-mail it as an attachment to: Scandinaviz, W1 54977-0207
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ; DATE .
MIEhAEL v CLORIA  AJUTERSOM 2/23/07
ADDRESS, CITY, STATE AND zZIP YOUR PHONE NUMBER
/SEIX E 77 ZR  YUrMP AT | FI5-0¢77
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHer(D)
YOUR E-MAIL ADDRESS
MiGLORY O W v 08
7
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or : Mr. Michael Anderson
14692 E. 48th Dr.
. Y -9

You may e-mail it as an attachment to: Yuma, AZ 833617 9284 —

mailmaster@azcc.gov




