
RE: Beaver Dam Water Company - Customer Comments
Docket Nos. W-03067A-08-0266 and W-03067A-08-0380

Filed by: Utilities Division - Consumer Services

February 26, 2009

Please docket the attached
case.

To: Docket Control

Customer comments can be reviewed in E-docket under the above docket number.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone: (602) 364-0236 Fax: (602) 542-2129

Opinion No. 2009

Complaint Description:

77022 Date: 2/26/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Fran MooreComplaint By:

Account Name:

Street:

City:

State:

Beaver Dam HOA

n/a

Beaver Dam

AZ Zip: 86432

Home:(928) 347-5534

Work:

CBR:

Beaver Dam Water Company, Inc.Utility Company.

Division:

Contact Name:

Nature of Complaint:

Water

G.Robert Frisby Contact Phone:(928) 347-5000

***** W-03067A-08-0-66 AND W-03067A-08-0380 *****

Customer sent the following correspondence -

As current president of the Beaver Dam Homeowners Assn., I represent a retirement community of 189 homes
where owners are 55 or older. These people are on a fixed income and to double the rates on their water is not
acceptable. I realize that there has not been an increase in some years for the Beaver Dam Water Company,
but a gradual increase in rates would seem to be more in line with our times and economy. We would ask that
you consider a small hike in the rate rather than this large amount that the company is asking. Thank you for
you consideration.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Opinion docketed.
*End of Comments*

Date Completed: 2/26/2009

Opinion No. 2009 - 77022



ZA/- MMI) OB 490
W M44 ~a8~ /944

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond VWthin Five Days

Phone:

Opinion No. 2009

Complaint Description:

76997 Date: 2/25/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Carol Ann Maloney
Carol Ann Maloney Hom

Complaint By:

Account Name:

Street:

City:

State:

Littlefield

AZ Zip: 86432

Work:

CBR:

Beaver Dam Water Company, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

ContactP h o n e ~

Received the following ACC Public Comment Form dated 2-18-09:

40% increase is excessive and does not reflect inflation increases. Elected officials are expected to respect the
rights and best interests of those whose property taxes pay their salary!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I called the customer, spoke to Mr. Maloney, I provided my name and toll free tel # for the ACC Tucson office,
and acknowledged their letter. I expressed thanks for taking the time to express their opinion and that their
comments would be noted as a permanent record in this rate application. I advised their comments would be
considered before a decision is reached in this matter.

I e-mailed Trish Meeter @ ACC Phoenix Office to please have this OPINION docketed towards docket no. w-
03067A-08-0266 and W-03067A-08-0_80 for Beaver Dam Water Company. File closed.
*End of Comments*

Date Completed: 2/25/2009

Opinion No. 2009 - 76997
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UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76978 Date: 2/25/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Lois Mulholland
Lois Mulholland

Complaint By:

Account Name:

Street:

City:

State:

Littlefield

AZ Zip: 86432

Work:

CBR:

Beaver Dam Water Company, Inc.
Water

Utility Company.

Division:

Contact Name: ContactP h o n e s

Nature of Complaint:
Received the following ACC Public Comment Form dated 2-19-09:

There is a lot of people living here on a fixed income and the sewer was already way up. People are barely
making it day to day without having the water raised. I am sure no one use a lot of water, and I know l don't.

L M
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I called the customer, left voice mail message and provided my name and toll free tel # for the ACC Tucson
office, and acknowledged her letter. I expressed thanks for taking the time to express her opinion and that her
comments would be noted as a permanent record in this rate application. I advised her comments would be
considered before a decision is reached in this matter.

I e-mailed Trish Meeter @ ACC Phoenix Office to please have this OPINION docketed towards docket nos. w-
03067A-08-0266 and W-03067A-08-0_80 for Beaver Dam Water Company. File closed.
*End of Comments*

Date Completed: 2/25/2009

OpinionNo. 2009 - 76978
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Reg Lopez

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

77002 Date: 2/25/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Francis Lund
Francis Lund Home:

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Littlefield

AZ Zip: 86432

Beaver Dam Water Company, Inc.Utility Company.

Division:

Contact Name:

Water

Contact Phone:

Nature of Complaint:

Received the following letter dated Feb 2009 (no date):

Received the following letter dated Feb 2009 (no date):

To: Arizona Corporation Commission
Consumer Services Section
1200 West Washington
Phoenix, AZ 85007

l]F6bI'U3l'Y, 2009

From: Francis Lurid

Beaver Dam, AZ 86432

Subject: Docket Nos. W-03Q67A-08,02fi6 and W,030$7A-08-0380 Proposed rate increases by Beaver Dam
Water Company

The proposed water rate increases by Beaver Dam Water Company are ridiculous, inflationary, irresponsible,
cruel, and incredulous. Such an increase would more than double the present rate. The base rate would
increase double and the usage rate would more than double. This would mean a rate increase of more than
100%. Many of our residents are elderly retired people on fixed incomes. Many others are ordinary workers (the
backbone of any society), many unemployed because of the national economic crisis, all of these people,
struggling to feed themselves, care for their families, get medical care, and survive in these troubled times.

Beaver Dam Water Company has already expanded in. the past few years....
The service has been improved..The economic crisis has slowed our growth. What dire circumstances
necessitate imminent expansion? Nothing that we know of. , .This request for more money savors of greed,,
poor management, irresponsibility, and lack of concern for other people. These are the same errors by which
wall street, investors, businesses, governments, and also consumers, have incubated the present economic



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

crisis of America and the world.
Conclusions-.
1. In May and July, 2008 Beaver Dam Water Co. filed applications for rate increases and a loan. Since then the
economy has collapsed and growth has ceased. Does Beaver Dam Water Co. have a valid reason to expand in
this deep recession economy?
2. The present base rate is already high and should NOT be increased. 3. If sufficient evidence does support a
rate hike, the use rate might be increased slightly, but NOT more than 10%.

A natural monopoly such, as a public utility demands proper regulation by the government of that society to
protect the citizens from unscrupulous management and unlawful practices. You, 'the.State of Arizona have this
jurisdiction. Knowing the track record of Beaver Dam Water Co.,our hope and trust is in you, the State of
Arizona Pfease exorcise wisdom and concern to protect and help your citizens.

Sinrcerley,

Francis Lund
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:

I called the customer, provided my name and toll free tel # for the ACC Tucson office, and acknowledged his
letter. I expressed thanks for taking the time to express his opinion and that his comments would be noted as a
permanent record in this rate application. l advised his comments would be considered before a decision is
reached in this matter.

I e-mailed Trish Meeter @ ACC Phoenix Office to please have this OPINION docketed towards docket no. w-
03067A-08-0266 and W-03067A-08-0-80 for Beaver Dam Water Company. File closed.
*End of Comments*

Date Completed: 2/25/2009

Opinion No. 2009 - 77002



YOUR NAME

Robert E. Turner

DATF

2/21/2009

ADDRESS, CITY, STATE AND ZIP

600 No. Alamo

YOUR PHONE NUMBER

(928) 347-0180
DOCKET you WISH TO COMMENT ON:

B e a v e r  D a m W a t e r  C o .  R a t e  I n c r e a s e

DOCKET NUMBER

W-03067A-08-0266 et al
CASE OR UTILITY NAME

Beaver Dam Water Co. o
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

First objection is to the increase in basic rate from $15.00 to $30.00 per meter.
Competitors in the area are charging $30.00 however their meters are placed 1 per acre
while Beaver Dam Water Co. place meters at 4 per acre. Therefore this represents a
rate of $120.00 per acre with competitors at $30.00 per acre.
Second objection is to the escalation of cost based on usage. Although the $3.00/first
4,000 gallons is reasonable, the escalation beyond this rate is excessive. Current rate is
a flat $1.50/1 ,000 gallons and therefore this escalation (up to $4.75/1 ,000) represents a
300% increase in the higher usage rates. My January 2009 water bill was ~$38.00,
under the rate increase proposal, my bill would increase to ~$88.00 for the same amount
of water.
My final objection is based on the fact that there is no emergency back-up power.
(Continued on page 2)

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HEREs

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, . . , ,
o r " " ` . i i

I

You. may éZm8i]. it .8§"§i1aittacnmént IU?" -
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

When the electricity is out, we have no water. This outage has occurred in the past for
up to 10 hours at a time. Competitors to the Beaver Dam Water Co. provide this back-
up service to their customers.
While I understand costs for operations may increase, this represents an extreme
burden for those of us that are living on fixed and/or low incomes. l hope you will
consider these objections in your final determination.



YOUR NAME

John Gregoire

DATE

2/18/2009
ADDRESS, CITY, STATE ANDZIP *p 0 39* 05/

253 No. HumphreyBogart Wy, Beaver Dam, Az86432

YOUR PHONE NUMBER

(928)220-0443
DOCKET YOU WISH TO COMMENT ON:

Beaver Dam Water Co. Rate Increase

DOCKET NUMBER

w-03067A-08-0266 et.al
CASE OR UTILITY NAME

Beaver Dam Water Co. ••
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

flonelsonl @cascadeaccess.com

This is an outrageous and unfair water rate increase.

This would be a financial hardship on our whole community.

Our community is made up of retired and low income people with families.

We would all like a raise, I would like back the 50K l lost in my investment funds when
the Market went south back in September, but that is not going to happen. Many of us
that live here are in financial straights.

Please do not approve this water rate increase.
H

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionalspace for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



YOUR NAME o~
J/ ]//5 I/54;

DATE

1/94,4 O 9
I TY, STATE AND IP 9.4I

7

AD Rs,
ciao

//0.Z
iv

47 / 6/~9¢J-

YOUR PHONE NUMBER

,Q -I-\ 4 < 5 - 4  7 4 3
-u T ON:

I46%, ATE
DOC ET OU WISH TO COMM

8 8 6 4 4 / 6 a , D / 4 L d Na/99456

I OCKET NUMB R

W-030@78 -0%-on Eb

A I

CASE OR UTILITY NAME

884.1/6, D re, 8»m /WE 9
YOUR POSITION ON THE DOCKET

PRO CON OTHERS i
YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. Blll a LI: Stolons

Bax Asa
Burn Dam, AZ 88432

Step 2

E a l

Step 3
ENTER YOUR COMMENTSHERE:

v 1

L Z J

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



A n
rnnment of the society to protect the citizens from unscrupulous

jurisdiction. Knowing the track record of Beaver Dam Water Co our hope
and trust I
to protect and help your citizens.

natural monopoly ouch as a public utility demands proper regulation by the
gave t
management and unlawful practices. You; the State of Arizona. have this

sin you. the State of Arizona. Please exercise wisdom and concern

To:

Conclusions:
1. In May and July, 2008 Beaver Dam Water Co. filed applications for rate in-
creases end a loan. Since then the economy has collapsed end growth has
ceased. Does Beaver Dam Water Co. have a valid reason to expend In this
d-p reoesslon economy? .
2. The present base rate is already high and should NQT be increeeed.
a. If sufficient evidence does support e rate hike, the
increased slightly, but NOT more than 10%.

Beaver Dam Water Company has already expanded in the past few years.
The service has been improved. The economic crisis has slowed our growth.
What dire circumstances necessitate imminent expansion? Nothing that we

for more money savors of greed, poor management.
irresponsrblllty, and lack of concern for other people. These are the same errors
by which wall street.lnvestors. businesses. governments, and also consumers,
have incubated the present economic crisis of America and the world .

The proposed water rate increases by Beaver Dam Water Company are .
rediculous, inflationary, irresponsible, cruel, and incredulous. Such an .increase
would more than double the present rate. The base rate would Increase double
and the usage rate wouldmore than double. This would mean a rate
increase of more than 100%. Marry of our residents are elderly retired people
on fixed incomes. Many others are ordinary workers (the backbone of any
society), many unemployed because of the national economic crisis. all of these
people struggling to feed themselves, care for their families, get medical care,
and survive in these troubled times.

From;

know of This request

Subject: Docket Nos. W~03067A-08-0268 and W~03067A~08-0380
Proposed rate increases by Beaver Dam Water Company

Sincerely,

Arizona Corporation commission
Consume: Seavicos Section
1200 West Washington
Phoenix. AZ 85007

PO Box
Beaver Dam, AZ 88432

\\Sa\vw:v\ 3 bQ\\<2>\§*
447

I

use rate might be

February, 2009
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YOUR PHONE NUMBER

92-397--577
/DOCKET YOU wisH TO COMME T ON:
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CASE OR UTILITY NAME
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YOUR E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries;

Step 2

e.£.al

Step 3
ENTER YOUR COMMENTS HERE:

/f you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
mailmaster(d)az<:c.qov
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Arizona Corporation Commission
Public Comment Form

S t e p 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiifes.

Step 2

e t a !

ENTER YOUR COMMENTS HERE:
Step 3

5

I f  you need addi t i ona l  space for  your  comments ,  p lease use the cont inuat ion page be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
o r

You may e-mai/ it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the eppnupriate dodfet number so your comments are
filed in the docket pmmpliy. Please use the Consumers Services Assistance Form for
complaints, inquires or general inquiries.

Step 2

e t a !

Step 3
ENTER YOUR COMMENTS HERE;

5

. . \(\\C3!<<>y=1¢S
If you need additionalspacefor your comments, pleaseuse the continuationP399below.

Step 4

D

This tom may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section. 1200 w. Washington st.
Phoenix. Arizona 85007:
or Ms. Nola Sherrod

PO Box 3323
Mesquite, NV 89024

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Toy Arizona Corporation commission
Consumer Sewicea Section
1200 West Washington
Phoenix, AZ 85007

February, 2009

From;8»»*»~ 9 <`¢,,,/,,
PO Box
Beaver Dam, AZ 88432

Subject: Docket Nos. W-03067A-08-0266 and W-03067A~08-0.80
Proposed rate increases by Beaver DamWater Company

The proposed water rate increases by Beaver Dam Water Company are
rediculoue. inflationary, irresponsible, cruel, and incredulous. Such an increase
would more than double the present rate. The base rate would Increase double
and the usage rate would more than double. This would mean a rate
increase of more than 100°/9. Many of our residents are elderly retired people
on fixed incomes. Many others are ordinary workers (the backbone of any
society), many unemployed because of the national economic crisis, all of there
people struggling to feed themselves, care for their families, get medical care,
and survive in these troubled times.

Beaver Dam Water Company has already expanded iN the past few years.
The sewica has been improved. TheOconomic crisis has stowed our growth.
What dire ctrcumstancas necessitate imminent expansion? Nothing that we
know of. This request for more money savors of greed, poor management,
rresponaibitity, and tack of concern for other people. These are the same errors
by which wall street, investors, businesses. governments, and also consumers,
have incubated the present economic crisis of America and the world.

Conclusions:
1. In May and July. 2008 Beaver Dam Water Co. filed applications for rate in-
creases and s loan. Since then the economy has collapsed and growth has
ceased. Does Beaver Dam Water Co. have a valid reason to expand in this
deep recession economy?
2. The present base rate is already high and should NOT be increased.
a. If sufficient evidence does support a rate hike, the use rate might be
increased slightly, but NOT more than 10%.

A natural monopoly such as a public utility demands proper regulation by the
government of that society to protect the citizens from unscrupulous
management and unlawful practices. You.
jurisdiction. Knowing the track record of Beaver
and trust is in you,
to protect and help your citizens.

the State of Arizona, have this
. Dam Water Co., our hope

the State of Arizona; Please exercise wisdom and concern

Pu'
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928' Ss/7-» 6/63
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DOCKET YOU \NaSH TO COM NT ON:

B e DA //J 4 60. MQ/Qgg3&g,
DOCKET NUMBER

W-03ob78 -0%- ea Eb
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CASE OR UTILITY NAME

B u D /4t¢,Q &»m QPRO CON

YOUR POSITION ON THE DOCKET

®OTHER
YOUR E-MAIL ADDRESS

I-Men flee @Qa4,¢a.¢(¢.¢..¢¢¢4,4,» _

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. Ms Thea Ford

pt Box337
Littlefield, AZ 86432Step 2

e,'£»a[

Step 3
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I f  you need addi t i ona l  space for  your  comments ,  p lease use the cont inuat ion page be low.

v . . gThis form may be completed electronIcally, printed and maIled to: .,AC¢¢L, - 184-€ ~34=>1==<-
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
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You may e-mail it as an attachment to:
mailmaster@azcc.gov



ARIZONA CORPORATION COMMISSION PUBLIC COMMENT FORM

Just in case you could not read my writing I have typed it out. Thanks! Thea Ford

1. 182 doors on one meter - only one bill for entire complex.

2. Over 2/3'" of residents are only here 6 months or less.

3. Main meter is old and under water most of the time.

4. About % of the lots are not in use most of the year.

5. Leaks have been found underground in water line.

6. This is a "Senior" complex on limited incomes. An extreme raise such as Beaver Dam
Water is suggesting would be a hardship on many of the residents.

7. Concerned about the hook up of main meter in conjunction with another meter to the
Kennedy residence. Concerned if his water is passing through our meter. Could this be
checked out?

Please consider adj of the above when making your decisions. Thanks a lot.

Burl and Thea Ford



YOUR NAME

T Daniel Hogan

DATE

2/23/2009
ADDRESS, CITY, STATE AND ZIP

8300 Wyoming BL NE, #614, Albuquerque, NM 87113-2166

YOUR PHONE NUMBER

(505) 452-7525
DOCKET YOU WISH TO COMMENT ON:

Beaver Dam Water Co. RATE Increase

DOCKET NUMBER

W-03067A-08-0266 et.al.
CASE OR UTILITY NAME

Beaver Dam Water Co.

YOUR POSITION ON THE DOCKET

• OTHERCONPRO •
YOUR E-MAIL ADDRESS

tdanho~gan@comcast.net

I feel that the 40% rate increase being requested is totally unjustified for our community.
It appears that the exorbitant amount is being sought to offset costs incurred in other
projects by the same Beaver Dam Water Company, namely in Scenic, AZ. This does not
justify penalizing our community by such a large amount.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai/ it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
o r

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

Michael Carnahan

DATE

2/23/2009

ADDRESS, CITY, STATE AND zip

2768 E Sierra Vista Drive Beaver Dam, AZ. 86432

YOUR PHONE NUMBER

(928) 347-5161
DOCKET YOU WISH TO COMMENT ON:

B e a v e r  D a m  W a t e r  C o m p a n y  . .  R A T E  I N C R E A S E

DOCKET NUMBER

W - 0 3 0 6 7 A - 0 8 - 0 2 2 6 6 e t . a l

CASE OR UTILITY NAME

Beaver Dam Water Company C
YOUR POSITION ON THE DOCKET

PRO CON Q OTH ER

YOUR E-MAIL ADDRESS

m i t y r a 3 @ g m a i l . c o m

Beaver DamWater Company does not have an emergency power supply for their
pumps, which results in frequent water outages. There is also a problem with the water
pressure. If my drip system is on I can't fill the sink with water because the pressure is
so low. These problems need to be remedied, although many complaints have been
lodged. am)1'\6\V6 A J
l do not object to a raise in rates, but doubling the rates is unreasonable. The economy
has had adverse effects on this community just like most of the US. Many families have
had wage andlor hour cuts, job layoffs, or significant losses to their retirement accounts.
Doubling water rates would create added hardship for all of us in this area.
Please look at requiring Beaver Dam Water CO. to fix the problems with their system
when you grant them a realistic increase in water rates.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquires.

Step 2

Step 3
ENTFR YCHER COMMENTS HERE

I f  you need addi t ional  space for  your  comments ,  p lease use the cont inuat ion page be low.

Step 4

This form may be completed eieotronioaliy, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation ComMission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. .

Step 2

' J
.- lg

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continédion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. '

Step 2
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Step 3

ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
Public Comment Form

S t e p  7

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
t i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S m p  2

eifcbl

S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuationpage below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  s t .
P h o e n i x , A r i zo n a 8 5 0 0 7 ,
o r

Y o u  m a y  e - m a i l  i f  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v

Walt & Drama Smnmarhays
R 0 . Box 381

Beaver Darn, Arizona
O d. -Ap f i l 86432


