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ARIZONA CORPORATION COMMISSION

February 26, 2009

To: Docket Control ORIGINAL

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0454

Customer Comments

Please docket the attached
case.

5(o customer comments OPPOSING the above filed rate

Customer comments can be reviewed in E-docket under the above docket number.
I
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Filed by: Utilities Division - Consumer Services
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YOUR NAME

J80 /swf' 94 C444 5;9v3;/ 9-. }8 /f 7
ADDRESS,'CITY, STATE ANDZIP

J5? 825/, .J/95/99 J /IM
YOUR PHONE NUMBER

54/ ' 7// /' 93 /
DOCKET YOU WISH TOCOMMENT ON:

5 6 Er M3718 urea 5.-M
ay7 JW/ DOCKET NUMBER

U/8. 6847,9/21 ¢38'-6757
CASE OR UTILITY NAME

/Q LL595% Lt4,rQr +Se Lodi?-,lrm c;
YOUR POSITION ON THE DOCKET

PRO CON . OTHER
YOUR E-MAILADDRESS
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This form should be used for public comments pertaining to a specific pending case
only.Please be sure to' reference the appropriate docket number so your comments are
filed in the docket promptly.Pleaseuse the .: for
complaints, inquiries or general inquin'es.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

rmsfurmsnouldbeusedabrpuiuicwmmenaspaaaawawgfuaspmtncpmdnwgease
only Pieasebesuretorelevancetheapwmpnhtedodaetmmbersoyunurcammwlsare
filed in the dodnetlnw1nm4lnIl)L Please we the Consumers Services Assistance Form for
compnlaintsg irrquliiesorglenazallnquuzes

Step 2

r

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

ph¢a\i=¢,Alm=nassnu1,
or

This form may be completed electronically, printed and mailed to:
l - - - 1 1200 w. V\hshi\gton St.

You may e-mail it as an attachment to:
mailmaster@azcc.gov

Serena Legnaioli
13465 E. 53rd Ln.
Yuma, AZ 85367



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
12oovw. Washington st.
Phoenix AZ 85007

l

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Dodcet #WS-03478A-08.0454
Position on the Dog<et: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees. .

I r i s quite.apparenti11atthe pnoposed increase has been requested in order to payoff
dd¢tinan1edmfinanceu1eimpswanwsneedednubringunewrnarrsysaaan into
compEancewiththeADEQ nequir=eznensan8wallawforfum|'edewdopmartoftl1e
system_ The cost of thee imprnvemens should nntbethe 11sponsibilityof tlle present
mnswnef: itshnuldbethe r9onsibi!ityofH1e cnmpanywhid1dMo8ylgno|edthe
requirement in the first place.

It should also befnotaedthal!:byina1ee|sing mpaldw¢8.\esyWmn, the family which
ale<>uw»»smud»of thevaeanuane andtheu3aj0rueveiopma1mb¢.|sinessinrhesu0unius
area will siéndto gain bybeingablet1>fl1rtha'den¢eiop1:hd:'|endwithouta major
investment on their part.

I

Risnatunremnnabletbexpectawuixpanytomdceapmuilit,hutitisunreasunableto
a i lcwaeonmawwgol9eMu nasmorderindoso. In aseessingwhdiuaornort
mmmu s e w r a n e i r m w e Pam;icularlyoneso outralg)eous, itsl1oul"dbe
remanbeedumatr theshcmruall isu1enes¢ntoftheb\;sinessp»acueesofFarwesrwaner
and Sewer, Inc., and not the current consumers.

1 Sincerely,

Don & Caroline Shade
14125 E. 48th Drive

% Yuma AZ. 85357
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YOUR NAME

S76v6
DATE

422109

\<~:+'\°'\ AL 9967
ADDRESS, CITY, STATE AND ZIP

nm; s. &`<>o'1»|} X \3 LV

YOUR PHONE NUMBER

0928) 3056552.
DOCKET YOU WlSH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

FarWest Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

RO CON OTHER

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pendingcase
only.Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the ConsumersServices Assistance Form for
complaints, inquiries or general inquiries.

Smp 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for y o u r comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster(d2azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8 Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E.Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8= Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by sao percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



13200 E 52"° Drive
Yuma, AZ 85367
425-750-7368
February 20, 2009

Docket Control
1200 W. Washington
Phoenix, AZ 85007

Re: Docket numbers WS-03478A-08-0608 and WS-03478A~08-0454

Gentlemen:

As retirees owning property at the above address, we respectfully request that the increases in the
referenced docket numbers be limited to a reasonable amount similar to those that have been
granted to other like utilities in the state. Living on a fixed income, especially in the current
economy, would make the proposed rate hike an extreme hardship on us and many others (both
property owners and winters visitors alike). It is hard to believe that Far West requires rates
higher than the city of Yuma.

Far West Water & Sewer Company has committed many violations 'm the past, and has often
blamed the influx of winter visitors for their problems. However, Far West hooked up the sewer
connections in our area (the Foothills) and when doing so should have been able to meet the
demands that each connection placed on their system. The current residents should not be
penalized for their mismanagement.

There are currently ~l00 new lots being marketed in the Foothills, with the potential of two
sewer hookups at each site. In addition, there are plans to develop ~200 additional lots. We feel
that the current property owners should not be required to pay for the increase in Far West's
infrastructure needed to support new developments, but instead should be collected through
developer mitigation fees.

There are a large number of properties for Ade 'm our area, most of which are not on Far West's
sewer system. This enormous rate increase will have a negative impact on our property values.

Like many property owners in the Foothills, we currently pay for our sewer 12 months of the
year, although we use our property for only live to six months. For those months we are away,
we are paying for services not being used. Why aren't the excess monies that the company earns
during the summer months being invested in their infrastructure?

Perhaps Far West should pursue bankruptcy in order to place more scrutiny on their bottom line.

Respectfully,

Fred and Dorothy Lowell

1 .
! 'LJ



YOUR NAME

Ken Fletcher Booth

DATE

2/23/2009

ADDRESS, CITY, STATE AND ZIP

14860 E. 51st Drive, Yuma, AZ 85367

YOUR PHONE NUMBER

(318) 789-0143
DOCKET YOU WISH TO COMMENT ON:

Utilities Division

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer Co., Inc. •

YOUR POSITION ON THE DOCKET

PRO c o n OTHER•
YOUR E-MAIL ADDRESS

ycazso@roadrunner.com

This is to express opposition to the 214.8 percent sewer rate increase proposed by Far
West Water and Sewer Company, inc., Yuma, Arizona (Far West) scheduled for
Commission action on or about July 29, 2009.

At a time when the finances of homeowners are stressed to the breaking point, I find this
staggering rate request to be unthinkable, defiant of all reason, and borderline
scandalous. Something is terribly wrong with a utility company which seeks to foist upon
its customers a service rate that equals to or nears the level of the yearly property taxes
paid by those customers. A few minutes of routine research reveals this percentage of
increase is comparable to the level of increase sought and rates imposed in recent
years by the 10 largest U.S. cities.

4

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Swp 2

Step 3
ENTER YOUR CCMMENTS HERE:

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
maElmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE-.

This is to express opposition to the 214.8 percent sewer rate increase proposed by Far
West Water and Sewer Company, Inc., Yuma, Arizona (Far West) scheduled for
Commission action on or about July 29, 2009.

At a time when the finances of homeowners are stressed to the breaking point, I find this
staggering rate request to be unthinkable, defiant of all reason, and borderline
scandalous. Something is terribly wrong with a utility company which seeks to foist upon
its customers a service rate that equals to or nears the level of the yearly properly taxes
paid by those customers. A few minutes of routine research reveals this percentage of
increase is comparable to the level of increase sought and rates imposed in recent
years by the 10 largest U.S. cities.

In the grip of recession, with experts (and even the President of the United States) daily
predicting a continued economic downturn through 2009, a call for any increase appears
outrageous on its face. The fact that Far West's own record of violations, fines, and
adjudicated liabilities only contributes to the image that this company's hierarchy just
doesn't get it. Frankly, all of this, when combined with this outrageous new rate proposal,
leaves me caught with my adjectives down. The term arrogance comes to mind but
seems somehow insufficient.

By any honest assessment it is unfair that customers of Far West be asked to absorb the
cost of the company's own apparent lack of management which has 1 ) permitted every
one of its sewer wastewater treatment facilities in Yuma County to fail state health/
environmental inspections (2006); 2) be found guilty of five felony charges including
negligent homicide in the deaths of two employees, two counts of endangerment, and
violating a safety standard (Oct., 2005) resulting in a fine of $1.7-million and more than
$150,000 in restitution [prosecutors had asked for a fine of $4.4-million. NOTE: Far West
is still on 9 years probation resulting from this judge's sentence, 4) delays in ordered
relocation of lines for a multi-million dollar Fortuna Road improvement project in the
Yuma Foothills costing Yuma County tens of thousands of dollars in cost overruns. [Far
West was billed by the County], and 5) a legal order for a proposed moratorium on new
hook-ups amid environmental concerns over violations, and 6) allegations of the owner
of Far West was profiting from a bidding process with a development company that is
part of the business. In addition, Far West was once found operating without proper
permits at three of its wastewater facilities, a serious infraction, not just paperwork. In
several cases, Far West got a general permit for a plant that treats less than 25,000
gallons a day but did not apply for proper permits as it upgraded the plant. To quote
Steve Owens, Director, Arizona Department of Environmental Quality: "That seems to be
a general problem with Far West."

It is interesting to note that in 2006, the same year Far West was socked with heavy
fines related to some of the above-referenced issues, it requested a 35.2% rate increase
from the Corporation Commission that would boost its revenues by $514,996. Now, less
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This form should be used for  public comments pertaining to a specif ic pending case
only. Please be  sure  to  re ierenoe the  appropr ia te  docket  numbers  your  comments  are
f iled in the docket  promptly. Please use the Consumers for
complaints, inquiries or general inquiries.

Arizona Corporation CommissiL.
Public Comment Form

S989 -1
J'

S e r v i c e s  A s s fs i a n c e  F o r m

Richard & _Joan Brady
9662 E. 36th Ln?""""€E
Yuma, AZ- 85365
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ENTER YOUR COMMENTS HERE:

/W48
i f  you need addit ional space for your comments, please use the cont inuat ion page below.
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This form may be completed electronically, pr inted and mailed to:  .
Ar izona Corporat ion Commission, Consumer Services Sect ion, 1200 V\L Washington St .
Phoenix ,  Ar izona 85007,
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ALYOUR ME
I

'~r '_S7\ j ' .2/
DATE

7`.
ADDR S I1 s

I
.4 4:4, '29'

STAT AND ZIP

.5*-"/
1YO PHONE NUMBER
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DOCKET YOU WiSH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t W a t e r  8 S e w e r

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r W e s t  W a t e r a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITIONON THE DOCKET

PRO CON THERIQ
YOUR E-MAILADDRESS

"I-lr

B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r W e s t
W a t e r  a n d  S e w e r  C o . ,  w o u l d  l i k e  t o  a s k  t h e  A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n  t o  N O T
A P P R O V E  t h e  a p p l i c a t i o n  s u b m i t t e d  b y  F a r  w e s t  w a t e r  a n d  S e w e r  C o m p a n y .  D o c k e t
N o .  W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4 .

A .  F a r  W e s t  p r o v i d e s  w a t e r  a n d  s e w e r  s e r v i c e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a .
T h e r e  a r e  a p p r o x i m a t e l y  8 0 0 0  r e s i d e n t i a l  a n d  c o m m e r c i a l  c u s t o m e r s  i n  t h i s
u n i n c o r p o r a t e d  a r e a  o f  Y u m a  C o u n t y ,  w h o  w o u l d  r e c e i v e  a  r a t e  i n c r e a s e  o f  o v e r  2 0 0 %
o v e r  a  p e r i o d  o f  t h r e e  y e a r s .  O n c e  a p p r o v e d  t h i s  n e w  r a t e  w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i l l  c o n t i n u e  u n t i l  F a r  W e s t  d e c i d e s  t o  r a i s e  t h e  r a t e s  a g a i n .

+P l e a s e  s e e  t h e  N e x t  2  P a g e s

Arizona Corporation Commission
Public Comment Form

S t e p  1

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e  C o n s u m e r s  S e r v i c e s  A s s i s t a n c e  F o r m  f o r
c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

S@p2

S t e p 3
ENTER YOUR COMMENTS HERES

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S t e p  4

T h i s  f o r m  m a y b e c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r Ron. gt, Jeanne Post

12639 E.  45th Lane
Yuma,  Arizona

B53B7
Y o u  m a y  e - m a i l  i t  a s  a n  a t t a c h m e n t  t o :
m a i l m a s t e r @ a z c c . q o v

I



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8; water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r  W e s t
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2002 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In. 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Venter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Vlhth the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the mosts necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8: Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Yuma, AZ 85367

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

S@p4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to supped this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of theWater Company, FarwestWater & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 84 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS N T. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE QQ) on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61 /month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-U3478A-08~0454
Position on the Dad<et: Con

I am amazed and appaited at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that t:he proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company whig obviously ignored the
requirements in t:he first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns mud'l of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

1

It is not unreasonable to eoqaecta company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
i

J hic .o P»§9»;=»w»
11881 S Fortuna Rd

Yuma, AZ 85367

ll ll ll llllllIl
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dog<et: Con

I am amazed and appatied at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to Finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further dewdrop thdr land without a major
investment on their part.

It is not unreasonable to eaqaect a company to make a profit, but it is unreasonable to
allow a company to gouge as customers in order to do so. In assessing whether or not
to allow this sewer late increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
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Proposed Rate increase for Far West Water & Sewer
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F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a
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YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate Will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8¢ s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water at Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water 8¢ Sewer
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BASED ON THE FOLLOWING INFORMATlON,.we thecustoMers. of F8I',W8St
Water and'Sewer Co., would like to ask the Arizoria` Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

4

'Q 4
4

Arizona Corporation Commission
Public Comment Form

Step 1

This foml should be used for public comments pertaining rd a specific pending case
only. PleaSe be sure to reference the appropriate docket number so your comments-are'
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquinles or general inquiries.

Step 2

é"
é

Step 3
ENTER YOUR COMMENTS HERE.- I

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below.
8

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. .
D. H 81 s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new ,
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase' '
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this willonly
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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a g a i n s t  t h e s e  c o m p a n i e s  f o r  w a s t e w a t e r  v i o l a t i o n s .  I n  2 0 0 6  t h e  p l a n t

w e  c o m p l i a n c e  w i t h  A D E Q  r e c e i v i n g  p e r m i s s i o n  t o  a l l o w  m o r e  h o o k u p s .
Q ;  w h a t  t h e  c o mp a n y  s h o u l d  h a v e  f o c u s e d  o n ,  b u t  i n s te a d  t h e y  r e c e n t l y

' r  l a g o o n  b y  3 0 0  p e r c e n t .
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'eel that th is  enormous increase is  not justi f ied. We the current
extra charges requested are to aid H8<S Developers and Far West

pay ing Sett lements  incurred due to a law sui t  and penalt ies  owed to
We also feel i t  is  possible that Farwest is  try ing to offset the

by the parent Companies  new development on 48th Street.  Their  lack  of
investments are not our  responsibi l i ty . Farwest and H8<S Developers, for

been investing their  revenues in mainta in ing the system they have in
hen the case they would not be requesting th is  a id currently .

have been investigated and i t  has been found that they have
of 5-9.5% . A smal l  percentage is  acceptable and necessary , but
the cus tomers  cannot a fford th is  increase. We hope you wi l l

fe rns  and  VOTE NAY on  th is  app l ica t ion .  Thank  You!

\ 7/8\" F T

MEI'1T"8 HERE:

3z8v of February,

Arizona Corporation Commission
Public Comment Form

Continuation Page

2 0 0 9

*Average
S i e r r a  V
T u c s o n
P h o e n i x 1 I

R a t e s  a r o u n d  A r i z o n a :
n o r e a n  o f  5 %  t o t a l  i n i t i a t e d  J a n .  1 ,  2 0 0 9 ) :  $ 1 4 . 6 8 / m o n t h
n th  R a te  I n c r e a s e  o f  9 .5 %  i n i t i a t e d  J u l y  1 ,  2 0 0 8

3 0 1  mo n th  P r o p o s e d  Ra te  i n c r e a s e  o f  5 %
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Arizona Ccrrpcration Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Fred in the docket prompffy. Please use the Consumers Services Assistance Form for
comp!ainfs, inquiries or genera! inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS_HERE;

7
O

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington SL
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster(32azcc.qov



Q/nC/ 2 /Qcvo/>

fa# 1J%/~

,

/-~ in w" .
W/ I
p p

Arizona Corporation Commission
Public Comment Form

Continuation Page

QJ ? f~rL

J/vvamaCa MY 62/Y( /re w e / 5  c t

I # & o m @ 7 > ' " ° ' " " " " ' ~ M i u '

'"`"'"7 <7 4 kw»¢ Zw L 'W /m4
I . JKJJ 0'\»°'t av U

- ,U/& ch we
k 9 ofW\»( ' V"

pfanw |

JM 4'
, pa vs



YQURNAME

Arthur 8¢ Carole Williams
DATE

2/23/2009
ADDRESS, CITY, STATE AND ZIP

11322 s. Ave 12E Unit #98, Yuma, AZ

YOUR PHONE NUMBER

(928) 342-3052
DCCKET you WISH TO COMMENT ON:

Sewer Rate Increase

DOCKET NUMBER

WS-30478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer Inc. • •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

alloydwilliamsl @shaw.ca

We wish to protest the increase requested by Far West. We chose Arizona as a winter
destination for six months of the year after investigating the cost here vs. other winter
destinations. The proposed increase is far too much for most of the people in this
community to bear considering most of us only use the sewers six months out of a year
but pay for 12 months. This increase will cause hardship to most of the residents at a
time when they have already been hit hard by the economy. We respectfully request
that the rate increase as presented be turned down.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additionalspace for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai/ if as an attachment to:
mailmaster@azcc.qov



YOUR NAME

Gerry & Lynne Tombaugh

DATE

2/20/2009

ADDRESS, CITY, STATE AND ZIP

11322 S Ave 12E Lot 28 Yuma AZ 85367

YOUR PHONENUMBER

DOCKET you WISH TO COMMENT ON:

s e w e r  r a t e  i n c r e a s e

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r  I n c 0 o
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

l y n g e r 2 @ s h a w . c a

The proposed increases are too much for the average household to pay. Most people
on a fixed or lower income cannot afford these rates. We are against any such
increases and feel that the rate we are now paying is enough. Majority of the people in
our development use the utilities maximum of 6 months per year.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional s p a c e f o r  your  comments ,  p lease use the cont inuat ion page be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
M3ilm3st8T@3zcc.Qov



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix As 85007

Re :
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A.08-0454
Position on the Dog<et' Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to Finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company whid'l obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of t:he system, the family which
also owns mum of the vacant land and the major development business in the Foothills
area will stand no gain by being able to further develop their land without a major
investment on Uieir part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

I

Sincerely, .

," z' _,' ( ' .
-
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February 19, z009

Arizona Coxqaoraiion Commission
Consumer ServicesSection
1200 W. Washington St.
Phoenix AZ 85007

Re:
Dad<et for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-D3478A-08~*0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees. .

Risquil1e-apparentthat0\epuruposed increasehasbeennequshedinolwdermpaydf
debtincmredtofinatunemeimprweraartsneededmbnngmeannartsysnenilum
90mplia,mewilj,fhe,4DEQleq'_§letna"5an4t9al;0,vfoffu¢1me4e,,90p,n81tuf ti»,e
syrian. Theanstof theseimpmmemarlsshould nutbethenesponsibiiityofiheplesat
consume:itshquldbetheresponsibilityof tlfe companywhnidxohvioldyignouedthe
requirements in the first place.

xrshnuud alsobeholledthatbyinaealsingthecapadtyof tl1esystern,thefal11ilywhid\
alsouwns muchof thevacarrtiandandthe fQajordeme:|a¢xnelthl81essint|1eFuuthi!!s
ateawiusfandxngainbybemgan1eu>furu\a~ae~a°prt|en-:anavuiuwuuca major
investment on their part.

Itisnotnmreasonabietbenzpectacmixpanyinmdeea piulibbutitisunreasonableto
dlowanompa1ytogougei\sa1stomasinorda-todoso. In ngwhaheornot
toallowthissewa'raheinc1ease,gilaligiairlariyonesooutrageomnsl,itshouldbe
ranenbaeduIarruweshotuau isttmesu|tufu1eb~4|sin8spraeuaesaflwwescwane-
and Sewer, Inc., and not the current consumers.

Sincerely, 8»-//>,34
r

Don & Caroline Shade
14125 E. 48th Drive
Yuma As. 85367 I
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S@p2

Smp 3
ENTER YOUR CQMMENTS HERE:

4

/ f  ycau need addit ional space for  your comments ,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed ac:
Arizona Corporation Commission, Consumer Services Section, 1208 W. Washington St.
Phoenix, Arizona 85007,
up

You may e-mail it as an attachment to:
mailmaster@azcc:.qov
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February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W.Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A.08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent Uiat the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility Of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

to allow this sewer rate increase, particularly one so outrageous,

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not

it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewerlnc., and not the current consumers.

Sincere

:14300 G. 49m Lowa

L'|JLLVv~\1 r g-LL 8534> 7
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Arizona Corporation Commission
Public Comment Form

Step 1

This ism should be used for public comments pertaining to a specific pending casa
only. Fiease be sure to reference the appmpiiate dodret numbers your comments are
filed in the docks? promptly Please use the Consumers Semites Assistance Form for
complaints, inquires or genera! inquiries.

Step 2

I

ENTER YOUR COMIVENTS HERE:
Step 3

I f  l a u need additional alpaca for your comments,  please use the oonf inuai ion page below.

4

Step 4

This formmay be compiefed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington st.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.aov
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Arizona Corporation Commission
Public Comment Form

S t e p 1

This form sholdd be used for publ ic comments pertaining to a specific pending case
only.  P lease be sure to  reference the appropriate docket numbarso your comments are
fi led in Me docket pmmptfy.  Please use the Consumers Services Assistance Form for
complaints,  inquiries or general

S t e p  2

/ / "
ENTER YOUR COMNENTS HERE:

S f e p  3

0 -

2
I

4
77.¢=-.~_4»'

I f you need additional alpaca for your comments, pleaseUse the continuahbn page below.
4

S t e p  4

This form may be completed electronical ly,  printed and mai led to:
Arizona Corporat ion Commission,  Consumer Senl ices Section.  1200 w.  Washington st .
Phowlx,  l '=\ rlzona 85007;
o r

You may e-mai l  i t  as an attachment fv:
m ai l m aster l é l azccnov



YOUR NAME

Ku/>y /27AYE2
DATE

2 ~.20- aY
ADDRESS C STATE AND ZIP

332 §,e Isa c,</4-zav MY 79896
YOUR PHONE NUMBER

$87- 674 -4/44
DOCKET you WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

I `

• OTHERCONPRO 9
YOUR E-MAIL ADDRESS

rf//77//7a/e/~@ msn.z_am.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08_0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

This font should be used for public comments pertaining to a specific pending case
only Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

Step 1

S@p2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to: .
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster(€z2azcc.qov
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 20091 that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER
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BASED ON THE FOLLOWING rNFORMAT1ON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission.to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08--0454.

A. Far West provides waiter and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizagona Corporation Commission
Public Comment Form

S t e p  8 '

T h is f orm  shoWn be used for  public  comments per ta in ing to  a  specif ic  pending c a s e
on ly .  P lease be sure  to  le lenenoe the  appropr ia te  docket  number  so your  comments  are
m ed in  t he  docket  prom pt ly .  P lease  use  t he  Consum ers  Serv ices  Ass is t ance  Font  f or
complaints, inquir ies or  general inquir ies.

Step 2
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S t e p  3
ENTER YOUR COMMENTS HERE:

If you need additional space for your commends, please use the clowiinuation'page below.

Step -e

This  form may be completed e lecfmnicél ly ,  pr inted and mailed to:
Ar izona  Cor por a t ion  Com m iss ion ,  Consum er  Ser v ices  Sec t ion ,  12oo  w.  W ash ingt on  s t .
Phoen ix ,  Ar iz ona  85007 ,
or

You may e-mail if as an attachment to:
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until faming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivisignthat H&HS Development Co.
just started.
D- H 8. S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new .
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority Er Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increasers proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new lots being developed. .
- We believe they have not suggested this because it would reduce the parent
Company's building prorlits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result et
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Need Page.
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CONTINUE YOUR COMMENTS HERE:

• We the customers of Fairest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, zoos, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the ournent
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
mosts incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fanlvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A smallpercentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider Ourconcerns andVOTE on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61 month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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February 24, 2009

Arizona Corporation Cormnission
Consumer Service Section
1200 West Washington
Phoenix, AZ 85007

Docket # WS03478A08-0454

This is regarding Far West Water & Sewer, Inc.'s proposed emergency and long-term
rate iNcrease. Shave to question how they can begin to justify a 200% increase at this
time, nor the huge immediate emergency relief amount.
They have been under pressure to UPRGADE their systems for many years, as they have
continued to develop their foothills properties. They have used many band-aid solutions
temporarily, now they redeveloping more of their land and have to finally build more
sewage facility's to handle both the old problems and the new and future developments.

I can understand a small increase in service cost for maintenance needs, but they seem to
be asldng the present lot owners to pay for Far West's mistakes, mismanagement and
future development. We are already paying a service increase as they used to charge us
for the months we used the service and now we must pay for the full 12 months, even
though we only use it for four or five months.
This extremely large increase is going to cause a read hardship to the many users on the
system. We are mostly on fixed incomes and under the present economic climate we are
being bombarded by cost increases all around. This increase will not improve anything
ingnr present service. Far West has a constant money flow and will continue to have
gicreased income Hom future sales and developments dong with the impact fees to pay
:for development.
AGAIN: This will cause a real hardship on many people here in the foothills of Yuma.

m:
9"4

Don Cote
13150 E053rd Dr
Yuma, As 85367
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8iS Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Falwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

5

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what 'the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please seethe Next 2 Pages

This form should be used for public comments pertaining to a .specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
:Wed in the docket promptly. Please use the for
complaints, inquin'es or general inquiries.
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B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8= S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Fairest Water 8< Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8. water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothilfs. This population will be especially affected by this increase because for 6-8
months out of the year they pay tor their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees riving on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the focal economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder'S inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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e We the customers of Farvvest do not feel that is cost that should be transferred to
current customers.
o We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
2oo+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers cf Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-034l78A-D8-D454.

A Far West provides water-and sewer services to the Foothills area east of Yuma.
There are approximately 8800 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and wit! continue until Far West decides to raise the rates again.

Please see the Next 2 Pages g
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Arizona Corporation Commission. Consumer Services Ser,~tion, 1208 W,
Phoenix. Arizona 85007.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly, Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquires.
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Arizona Corporation Commission, Consumer Services Section, t 200 w. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an attachment to:
mailmaster@azc:c.qov
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Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

Before submi t t ing a complaint  to the ACC please visi t  this to determine if the Corri  m ission
regulates this service.  i f  the company is reg ulafed,  please contact  the company Erst  . I f  you
h a v e already contacted your ut i l i ty and are not satfsl7ed wi th i ts response, please HI/  out this
form and return the address above.

Please include copies of  any documentat ion,  such as bi l l s,  that  our  of f ice would need to provide
a response.
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Arizona Corporation Commission
Public Comment Form

Step 1

This tom should be used for public comments pertaining to a speoilic pending case
only.Please be sure to reference theaplpmpriatedocket numbers your comments are
tiled in the docket promptly. please use the Consumers Services Assistance Form for
complaints, inquiries or geneses inquiries.

Step 2

Step3
ENTER YOUR COMMENTS HERE'

If you need additional space foryour comments,please use the continuant page blow.

Step 4

This ram may be cbmpfeted electronically, printed and mailed to:
Arizona Corporation Commission, ConsumerServices Section, 1200 w.Washington St.
Phoenix, Arizonaa5oo1:
or

You may e-mail it as an attachment iv:
mailmas1er@azcQ.qov
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Arizona Corporation Commission
Public Comment Form al

S t e p  1

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket numbers your comments are
tiled in the docket promptly. PleaSe use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S t e p  2

-

S t e p  3
ENTER YOUR COMMENTS HERE:

|

If you need additional spew for your comments, please use the oontinuatbn page blow.

S t e p 4

This form may be completed electronical ly,  printed and mailed to:
Arizona Corporation Commission,  Consumer Services Section,  1200 w.  Washington St.
Phoenix,  Ari zona 85007,
or

You may e-mai l  i t  as an attachment to:
mai1mast,er@azcQ.qov
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona 9
YOUR POSITION ON THE DOCKET

PRO CON THER .(Q8> )̀»
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Q

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Arizona Corporation ComMission
Public Comment Form

Step 1

Step 2

we
*

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington st.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8»HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,.
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. l,f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the iecyning economy.

1."<a>sa'ar.:;..~
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth- At most this cost should be
absorbed by impact fees on"the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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YOUR NAME

Norm and Carrie Ross
DATE

2/21 /2009

ADDRESS, CITY,STATE AND ZIP

13628 E 55th St Yuma, AZ 85367 (vacation home)

YOUR PHONE NUMBER

(425)330-9039
DOCKET YOU WISH TOCOMMENT ON:

Sewer rate increase

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

Commission Committee,

Far West Water & Sewer Co. has filed an application with you for an increase of 214.8%
in annual revenue. This increase is totally out of line. They want us, the customer to
subsidize their own private bail out. They are still relying on you to approve it. We are
counting on your commission to put a stop to the outrageous attempt at gouging. This is
a vacation property for us and therefore we find it totally unacceptable to all those who
live in the Foothills. This increase would put a huge hardship on us, especially during
this fallen economy. Thank you in advance for your careful consideration in this matter.

Sincerely,
Norm and Carrie Ross

Arizona Corporation Commission
Public Comment Form

3389 "I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the 433;
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE:

if you need additional space fer your camrnenfs, please use the continuation page below.
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This form may be completed elecironicaily, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
go'

You may e-ma!! if as an atiachmenr to:
ma5lmaster@azcc.qov
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Proposed Rate increase for Far West Water 8. Sewer

noel<Er NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTlLiTY NMME

Far West Water and Sewer, Yuma Arizona P9
YOUR FCSITION ON .E DOCKET
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BASED ON THE FOLLOWlNGlNFORMA'3\TION, we the customers of Far West
Water and'Sewer co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer sewioes to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arinagona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertainrhg to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
lived in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER .YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step

T h i s  i s m  m a y  b e  c o m p l e t e d  e t e c t r o n i c e l l y g  p r i n t e d  a n d  m a i l e d  t o : .
A l i z p n a C o m m i s e i c n ,  C o n s u m e r S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  s n
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ;
o r

You may e-mail it as an attachment to:
mailmaster@a2cc.<:ov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 200B that could
amount to a judgment of millions of dollars. H 8¢ S Developers is also named because it
provided the services until forming Far West as a separate company in 1998and.
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the pad of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the cunlent
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September Q, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts Were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
mosts incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fanlvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTEl\l5Y on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rae increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1 , zoos
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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ENTER YOUR COMMENTS HERE;

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Faiwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started.
D. H 8t S Development Go. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sellor foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into. compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fainest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

TPlease see the Next 2 Pages

Step t

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Font for
complaints, inquiries or general inquiries.

Step 2
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Step 3
ENTER YOUR COMMENTS HERE.

If you need addi t ional  space for your comments, please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster acc. OV



Arizona Corporation Commission
Public Comment Form

Continuation Page
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B. Far West Water and Sewer Co and H8tS Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 81 S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8~HS Development Co.
just started.
D. H 8~ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8¢ Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farvvest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. t, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or genera/ inquiries.
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ARIZONA CORPORATION COMMISSION
PUBLIC COMMENT FORM

IN THE MATTER OF THE APPLICATION DF FAR WEST WATER
& SEWER COMPANY, AN ARIZONA CORPORATION
FOR A DETERMINATION OF THE FAIR VALUE OF ITS SEWER UTILITY
PLANT AND PROPERTY AND FOR INCREASES IN ITS RATES AND
CHARGES FOR SEWER UTILITY SERVICE BASED THEREIN.
Reference: Docket No WS-03478A-08 -0454

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corp Commission to NOT APPROVE the
application submitted by Far west water and Sewer Company. Docket No. WS-03478A-08-0454.

A.

B.

C.

D.

E.

F.

Far West provides water and sewer services to the Foothills area east of Yuma. There are
approximately 8000 residential and commercial customers in this unincorporated area of
Yuma County, who would receive a rate increase of over 200% over a period of three years.
Once approved this new rate will be the permanent rate and will continue until Far West
decides to raise the rates again.
Far West Water and Sewer Co and H&S Developers has been fined and is required to pay
penalties, for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9, 2009 that could amount to a judgment
of millions of dollars. H & S Developers is also named because it provided the services until
forming Far West as a separate company in 1998 and transferring drinldng water and
wastewater facilities ownership to the new company.
In 2006 Farwest Water 8: Sewer finally came in to compliance with ADEQ. The company has
now since expanded its lagoon by 300%. We speculate that this effort was only put forth to
compensate for the recent Subdivision that H&:HS Development Co. just started.
H & S Development Co. recently opened El Rancho Encantado a new subdivision of RV
Homes which consists of 219 sites with two RV hookups including Electrical service, sewer
dump & water on each site. This is phase one of the project with two more phases to come.
We question whether or not this latest request for a rate increase is designed to help pay for
the new Wastewater Plant needed to support this new development?
Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma's
population each year by more than 80,000 people with the majority living in the Foothills. This
population will be especially affected by this increase because for 6-8 months out of the year
they pay for their sewer fees despite being unable to flush their toilets because they have
returned to their primary residence.
Of the Year round Foothills residents there is still a large majority of Retirees living on a fixed
income. Many more are the working class. If the proposed increase passes it would only
succeed in further devastating the local economy. There are many folks who live paycheck to
paycheck as it is. A fee increase as proposed could potentially force many people to sell or
foreclose. With the housing market as it is today, this will only add to the declining economy.



In Conclusion

We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
We believe they have not suggested this because it would reduce the parent Company's
building profits, in part due to the recession limiting the builder's inability to charge more
than the market will bear.
We further feel that this increase is also being requested as a direct result of negligence on the
part of the Water Company, Farwest Water & Sewer. It appears as if they were negligent in
poor planning to prevent numerous ADEQ violations.
We the customers of Farwest do not feel that is a cost that should be transferred to current
customers.
We feel that Far West Water and Sewer Co. should have maintained the current facilities as
repeated violations were submitted since 1990 from ADEQ as well as the September 9, 2008,
49 page complaint in Maricopa County Superior Court in which 50 counts were filed against
these companies for wastewater violations. In 2006 the plant finally came into compliance
with ADEQ receiving permission to allow more hookups. Maintaining is what the company
should have focused on, but instead they recently increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current owners feel that the
extra charges requested are to aid H815 Developers and Far West Water & Sewer in paying
Settlements incurred due to a law suit and penalties owed to ADEQ for lack of safety. We also feel it
is possible that Farwest is trying to offset the costs incurred by the parent Companies new
development on 48th Street. Their lack of sales and poor investments are not our responsibility.
Farwest and H&S Developers, for years should have been investing their revenues in maintaining the
system they have in place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have seen rate

increases of 5-95%. A small percentage is acceptable and necessary, but 200+ % IS NOT. We the

customers cannot afford this increase. We hope you will consider our concerns and VOTE NAY on

this application. Thank You!
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Dated thisj2tHday of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Ian. 1, 2009): $14.68/month

Tucson: $23.61/month Rate Increase of 9.5% initiated july 1, 2008

Phoenix: $28.50/month Proposed Rate increase of 5°/o
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this .
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over period of three years. Once approved this new rate will be the permanent rate
and will continue until FarWest decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending Case .
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es.

Step 2
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Step 3

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.<Jov



Arizona Corporation COmmission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as1989 and as recently as the 50 counts filed September 9, 2008that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort _
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantadoa new subdivision of~
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest requestor a rate increase is
designed to help pay for the new Wastewater Plant heeded to support this new
development? .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintaiN a second home here. Winter residents increase .
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6.-8 .
months out of the year they pay for their sewer fees despite being unable to flush their.
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new .
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company'sbuilding profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, FarWest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. .
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ. as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

<

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying SettleMents incurred due to a law suit and penalties owed to
ADEQ forlack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for publ ic comments pertaining to a speci f ic pending case
only.  P lease be sure to reference the appropriate docket number so your comments are
t i led in the docket promptly.  Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space'for you%omtr1ents, please use the continua@page below.

Step 4

This form may be completed electronical ly, printed and mai led to:
Arizona Corporat ion Commission, Consumer Services Sect ion,  1200 W. Washington St.
Phoenix,  Arizona 85007,
or

You may e-mai l  i t  as an attachment to:
mai lmaster@azcc.qov



2-23-09

To whom it may concern :

The recent requests Jmade by Far West Water & Sewer Co. for outrageous rate increases is further
evidence that this service should be provided by a local government, possibly Yuma County, as a public
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is mc. Most public
utilities pay for things like sewer upgrades by using bonds, loans, etc., not by gouging their customers up
front to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas-
freeing a talk prior to repairs) by this company that has to be part of the problem. If the subj et rate
increases are approved it is my belief that the development and economy in the Foothills Area will be
severely impaired.

Charles Davison
14462 E. 53"1 Dr.
Yuma, AZ 85367
928-345-2658

Permanent Doc # WS03478A.08-0454


