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February 26, 2009

To: Docket Control ORlGlNAL

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

Please docket the attached 5 (&’ customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services

Arizona Comeratian Commission
e L TN

[ -

FERB &8 7005

¥1NOJ 131300
NS\OSS\HHDT) 4400 7V

o€ € o 9z 833 Wil
CETNEREL

1200 WEST WASHINGTON STREET; PHOENIX, ARIZONA 85007-2927 / 400 WEST CONGRESS STREET; TUCSON, ARIZONA 85701-1347
Www.azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the "insumsrs Serdoss & noE s
complaints, inquiries or general inquires.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriale docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquines.

Step 2
YOUR NAME ) DATE B ’
Serene Legraiol/ 2k [9,8 009
ADDRESS, CITY. STATE AD 737 jﬂ T3 ¢ 7 | YOURPHONE NUMBER 1
13965 £ S37C LN )/51/144 Az 928-325-S50O3F D
H+S Séwerégff e Fe Se ﬂ/5~ﬂ347§ﬂ'/5’&4,/5§[
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FH Wééfuqfél’% 54061’ rmo () con  (Doner
YOUR E-MAR ADDRESS

Step 3
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If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed elecironically, printed and mailed to:
Asizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenbx, Arizona 85007,

of

Serena Legnaioli
13465 E. 53rd Ln.
~ Yuma, AZ 85367

You may e-mail it as an attachment to:
mailmaster@azcc gov
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February 19, 2009

Arizana Corparation Commission .
Cansumer Services Section

1200 W. Washington St.

Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees

Itis quﬁ:e_apparentﬁ\atmeproposed increase has been requested in order to pay off
debt incusred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumey; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant fand and the major development business in the Foothills
area will stand to gain bybenngableﬁ:furherdeveiopmelrlandmﬁnjtamajor
investment on their part.

Risnatunrem:abletbapedamenymmakeapmﬁt,butitisunmasmableto
allow a company o gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shorifall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

WZ& %ﬂ%f/

Don & Caroline Shade
14125 E. 48th Drive
 Yuma AZ. 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining o a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

" Step 2
YOUR NAME DATE
1 s1Eeve VoTsiS 2[22[09
ADDRESS, CITY, STATE AND ZIP YOUR PH(_)NE NUMBER
375 S. foorwiis BL  YomAar gsser |(928) 3056552
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME ~ | YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona m con  (®)otHER
YOUR E-MAIL. ADDRESS ~
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services {0 the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

. We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




13200 E 52™ Drive

Yuma, AZ 85367
425-750-7368
February 20, 2009

Docket Control

1200 W. Washington

Phoenix, AZ 85007

Re: Docket numbers WS-03478A-08-0608 and WS-03478A-08-0454

Gentlemen:

As retirees owning property at the above address, we respectfully request that the increases in the
referenced docket numbers be limited to a reasonable amount similar to those that have been
granted to other like utilities in the state. Living on a fixed income, especially in the current
economy, would make the proposed rate hike an extreme hardship on us and many others (both
property owners and winters visitors alike). It is hard to believe that Far West requires rates
higher than the city of Yuma.

Far West Water & Sewer Company has committed many violations in the past, and has often
blamed the influx of winter visitors for their problems. However, Far West hooked up the sewer
connections in our area (the Foothills) and when doing so should have been able to meet the
demands that each connection placed on their system. The current residents should not be
penalized for their mismanagement.

There are currently ~100 new lots being marketed in the Foothills, with the potential of two
sewer hookups at each site. In addition, there are plans to develop ~200 additional lots. We feel
that the current property owners should not be required to pay for the increase in Far West’s
infrastructure needed to support new developments, but instead should be collected through
developer mitigation fees.

There are a large number of properties for sale in our area, most of which are not on Far West’s
sewer system. This enormous rate increase will have a negative impact on our property values.

Like many property owners in the Foothills, we currently pay for our sewer 12 months of the
year, although we use our property for only five to six months. For those months we are away,
we are paying for services not being used. Why aren’t the excess monies that the company earns
during the summer months being invested in their infrastructure?

Perhaps Far West should pursue bankruptcy in order to place more scrutiny on their bottom line.

Respectfully,

D

Fred and Dorothy Lowell




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Ken Fletcher Booth 2/23/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14860 E. 51st Drive, Yuma, AZ 85367 (318) 789-0143
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Utilities Division WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Co., Inc. pro () con  (@®otHer(”
YOUR E-MAIL ADDRESS
ycazso@roadrunner.com
Step 3

ENTER YOUR COMMENTS HERE:

This is to express opposition to the 214.8 percent sewer rate increase proposed by Far
West Water and Sewer Company, Inc., Yuma, Arizona (Far West) scheduled for
Commission action on or about July 29, 2009.

At a time when the finances of homeowners are stressed to the breaking point, | find this
staggering rate request to be unthinkable, defiant of all reason, and borderline
scandalous. Something is terribly wrong with a utility company which seeks to foist upon
its customers a service rate that equals to or nears the level of the yearly property taxes
paid by those customers. A few minutes of routine research reveals this percentage of
increase is comparable to the level of increase sought and rates imposed in recent
years by the 10 largest U.S. cities.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

~ Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

This is to express opposition to the 214.8 percent sewer rate increase proposed by Far
West Water and Sewer Company, Inc., Yuma, Arizona (Far West) scheduled for
Commission action on or about July 29, 2009.

At a time when the finances of homeowners are stressed to the breaking point, | find this
staggering rate request to be unthinkable, defiant of all reason, and borderline
scandalous. Something is terribly wrong with a utility company which seeks to foist upon
its customers a service rate that equals to or nears the level of the yearly property taxes
paid by those customers. A few minutes of routine research reveals this percentage of
increase is comparable to the level of increase sought and rates imposed in recent
years by the 10 largest U.S. cities.

In the grip of recession, with experts (and even the President of the United States) daily
predicting a continued economic downturn through 2009, a call for any increase appears
outrageous on its face. The fact that Far West's own record of violations, fines, and
adjudicated liabilities only contributes to the image that this company’s hierarchy just
doesn’t get it. Frankly, all of this, when combined with this outrageous new rate proposal,
leaves me caught with my adjectives down. The term arrogance comes to mind but
seems somehow insufficient.

By any honest assessment it is unfair that customers of Far West be asked to absorb the
cost of the company’s own apparent lack of management which has 1) permitted every
one of its sewer wastewater treatment facilities in Yuma County to fail state health/
environmental inspections (2006); 2) be found guilty of five felony charges including
negligent homicide in the deaths of two employees, two counts of endangerment, and
violating a safety standard (Oct., 2005) resulting in a fine of $1.7-million and more than
$150,000 in restitution [prosecutors had asked for a fine of $4.4-million. NOTE: Far West
is still on 9 years probation resulting from this judge’s sentence; 4) delays in ordered
relocation of lines for a multi-million dollar Fortuna Road improvement project in the
Yuma Foothills costing Yuma County tens of thousands of dollars in cost overruns. [Far
West was billed by the County]; and 5) a legal order for a proposed moratorium on new
hook-ups amid environmental concerns over violations; and 6) allegations of the owner
of Far West was profiting from a bidding process with a development company that is
part of the business. In addition, Far West was once found operating without proper
permits at three of its wastewater facilities, a serious infraction, not just paperwork. In
several cases, Far West got a general permit for a plant that treats less than 25,000
gallons a day but did not apply for proper permits as it upgraded the plant. To quote
Steve Owens, Director, Arizona Department of Environmental Quality: “That seems to be
a general problem with Far West.”

It is interesting to note that in 2006, the same year Far West was socked with heavy
fines related to some of the above-referenced issues, it requested a 35.2% rate increase
from the Corporation Commission that would boost its revenues by $514,996. Now, less,




Arizona Corporation CommissiL. Richard & Joan Bradt
9662 E. 36th Lai™:

Public Comment Form Yuma, AZ-85365

Sien 7

This form should be used for public comments pertaining to a specific pqnding case
only. Please be sure to reference the appropriate docket number so your commentis are
filed in the docket promptly. Please use the Consumers Services Assisiance Form for

complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE

| / y [Gsr| L i 7
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
) . R oy ' d ) ‘ Vard 3. P -y
WURE2 T M 55T ange Yoy Adr Pz (I8 3552 AR/T

DOCKET YOU WiSH TO COMMENT ON:

DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON TE DOCKET
Far West Water and Sewer, Yuma Arizona PRO @ CON THER ()

YOUR E-MAIL. ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages “l

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

. Ron & Jeanne Post
12639 E. 45th Lane
You may e-mail it as an attachment to: Yama., Arizona

mailmaster@azcc.gov 85367




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We gquestion whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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\ Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the dockel promplly. Please use the Cuiisumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE )
Darida  E. (CoFe &//?/ﬁf
p ML A})/DE{E;S‘./CITY;SSTATE ,é”é“jg’_ s RD ST 32 YOURPHONE NUMBER
sy YUnh, A ps362-783 798 5417784
0% DOCKET YOU WISH TO COMMENT ON: DGCKET NUMBER
) & ~O2Y 75H -05 0608
Proposed Rate increase for Far West Water & Sewer S-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
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Step 3
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454) WS~ 03478R —~p §~ 0608

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
NS rme . ﬁ&/wpsa% 244~ 07
ADDRESS, CITY, STATE AND ZIP 7 YOUR PHONE NUMBER
N9 5. Clenwood Loe. Wuma F2 g4367 |945-305- 0222,
DOCKET YOU WISH TO COMMENT ON: / / g DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)oTHER

YOUR E-MAIL ADDRESS

Ms. Norma J.'Thonlpsén _
11559 S Glenwood Ave. —

Yuma, AZ 85367

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. .

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability t
charge more than the market will bear. :

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NQT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009 W WZ/

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to

a specific pending case

only. Please be sure to reference the appropnate docket number s0 your comments are
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalied at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the resuit of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

sincerely, rnes S/ de Jhcerreen
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
MARY Aww PBewv7RUFP Z- Q4-0ocq
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s 4753 E 50 ST YVaumprAZ 85367 | FL15- 345—72-7/

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Doc t WS-03478A-08 0¥ 5 Y
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME
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YOUR E-MAIL ADDRESS -

Ma PenFreg @ dovns. o

ENTER YOUR COMMENTS HERE: Step 3
db/wu{(/uz‘gy M/}{Mw o/ /6:73 < m C-—;%J

A&Ww.wa@n tochans Bhe. £ Wo@u@%

d"ﬁ"r—nj‘-’é-tv «f';’«‘:f‘-ﬁ; -/gww_, jww et -*’kw at Yot gie Amj
weld
S % Prlbn— | M f %7 s
:Z!?Q&a,«c,,-{ ,(f; P gaent é/téuz/ —%W«wy@«w Ap %}al@(m tark?
Lo iy, L SEterd g ACart totit Ma;w’ AL ’a’&l«d/'*%/g’.

%

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St. -
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, ‘].Q’\' 0/77

/ 3’573 S 3.4 St~
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAM DATE
" /720%’ y) K MowmEs ’2/% A E Tod 1f/—0F
ADDRESS, CITY, STATE AND ZIP ‘{ YOUR PHONE NUMBER
/2669 £ Y7L ST Sania 4 5367 GAp-308-989F .
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO coN  (@®omer(”
‘| YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages o

lf you nee ddlt/onal space for your comments, please use the contlnuat/on page below
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This form may be completed electronically, printed and mailed to: _—M
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
} mailmaster@azcc.qov
|




Aﬁzanaé(fdmoratian Commission
| Public Comment Form

P P
iy d f
LItk

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the onzimiars Sardaas 4 sEiztanoe Form for
complaints, inquiries or general inguiries.
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I you need additional spacs for your comiments, pleass use the continuation page below.
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

Vic & Marlyss Thompson

10341 S. Summer Ave.
Yuma, AZ 85365

YOUR NAME

Vierse & 7//3/D wMPs o/

DATE
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Step 4

If vou need additional space for youir comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
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You may e-mail it as an attachment to:
mailmaster@azcc.gov




Anzmm €orp0ratmn Commlssmﬁ
E%abﬁw Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the oz 21z 5 2 for
complaints, inquiries or general inquiries.
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Sreve  1otsd 2] 22l09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
2 . | ,
1229¢ G- 4s’" WY xuna A2 853¢2 C9ze) 305s¢ 64
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona @RI con  (®)otHer(
YOUR E-MAIL ADDRESS T
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages ‘ =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: ‘

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct resuit of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly Please use the Consiumers Services Assistance Form for
complaints, inquiries or general inquiries.
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This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Servaces Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ot R

or .- o

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the for
complaints, inquiries or general inquiries.
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If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007, -

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertamlng to a spec:ﬁc pendlng case

: only. Please be sure to reference the appropriate docket number so your comments are’

filed in the docket promptly. Please use the Consumers Services Assistance Form for

- complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
n Austue. 2-29 =29y S
ADDRESS CITY STATE AND ZIP YOUR PHONE NUMBER
/0291 S DoJ Ka(/%bc 7 K
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizana ’ PRO O CON @Tﬂﬂ
YOUR E-MAIL ADDRESS '~
Jlananstime S HASK . Com

Step 3 P R
ENTER YOUR COMMENTS HERE ‘ ) . o T ’ ..:’;.

BASED ON THE FOLLOWlNG INFORMATION we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the appllcatlon submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Oncg approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages 4

If you need édditional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. _ _

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase” -
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

t

~

In Conclusion
» We don't feel that Current customers should incur the costs necessary to cover a new

‘Wastewater Plant needed to compensate for future growth. At most this cost should be

absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE /i@ COMMENTS HERE:

» We the custor
current cus
» We feei
facilities = repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
: fil=d against these companies for wastewater violations. In 2006 the plant
o compliance with ADEQ receiving permission to allow more hookups.
«hat the company should have focused on, but instead they recently
tagoon by 300 percent.

THEREF . 1" we feel that this enormous increase is not justified. We the current
owners = nat the extra charges requested are to aid H&S Developers and Far West
Water & . er in paying Settlements incurred due to a law suit and penalties owed to

ADEQfcr |
costs inci

of safety. We also feel it is possible that Farwest is trying to offset the
4 by the parent Companies new development on 48th Street. Their lack of

sales an: ¢ investments are not our responsibility. Farwest and H&S Developers, for
years sh ~ve been investing their revenues in maintaining the system they have in
place. Ii =i hzd been the case they would not be requesting this aid currently.

Other Ciriz= in Arizona* have been investigated and it has been found that they have
seen ratc oreases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% i5 )T, Wa the customers cannot afford this increase. We hope you will
consider v soncerns and VOTE NAY on this application. Thank You!

Dated this 1 2th dav of February, 2009

“ewer Rates around Arizona:
‘Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
1/month Rate Increase of 9.5% initiated July 1, 2008

*Averag:
Sierra V
Tucson:
Phoenix:

$28.50/month Proposed Rate increase of 5%




Arizona Ceorporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriafe docket number se your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Sannlrr,xy//om/ ﬁus)v 2-1¥-0 9
ADDRESS, CITY STATE ANDEIP YOUR PHONE NUMBER
3699 FSobht Yume Az 85367 | T01-527-0542
DOCKET YOU WiSH TO CﬁMMEN ORN: DOCKET NUMBER
Sewer rcz'}e increast wWS-03 Y954 080437
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Arthur & Carole Williams 2/23/2009

ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

11322 S. Ave 12E Unit #98, Yuma, AZ (928) 342-3052

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Sewer Rate Increase WS-30478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Inc. pro () con  @®otrer(D)
YOUR E-MAIL ADDRESS

alloydwilliams1@shaw.ca

Step 3

ENTER YOUR COMMENTS HERE:

We wish to protest the increase requested by Far West. We chose Arizona as a winter
destination for six months of the year after investigating the cost here vs. other winter
destinations. The proposed increase is far too much for most of the people in this
community to bear considering most of us only use the sewers six months out of a year
but pay for 12 months. This increase will cause hardship to most of the residents at a
time when they have already been hit hard by the economy. We respectfully request
that the rate increase as presented be turned down.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Gerry & Lynne Tombaugh 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
11322 'S Ave 12E Lot 28 Yuma AZ 85367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
sewer rate increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Inc pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
lynger2@shaw.ca

Step 3

ENTER YOUR COMMENTS HERE:

The proposed increases are too much for the average household to pay. Most people
on a fixed or lower income cannot afford these rates. We are against any such
increases and feel that the rate we are now paying is enough. Majority of the people in
our development use the utilities maximum of 6 months per year.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
systemn. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further deve!op their land without a major

investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the resuit of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, N
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February 19, 2009

Arizona Corperation Commission .

~ Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

1 am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees. '

It is quite apparent that the proposed increase has been requested in order to pay off
debt incured to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for futuire development of the
systein. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obwviously ignored the
reguirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

Tt is not unreasonable to expect a company 10 make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, @ / / P J(d%/

gw Don & Caroline Shade
14125 E. 48th Drive
& Yuma AZ. 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance fForm for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
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DOCKET YOU WISH TO COMMENT ON:
WS03478-A-0454

DOCKET NUMBER
WS03478A-08-0454

CASE OR UTILITY NAME

YOUR POSITION ON THE DOCKET

pro () con
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YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona

Docket #WS-03478A-08-0454

Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

Tt should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

Tt is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filad in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquinies.

Step 2

DATE

2 =20 7

YOUR

PHONE NOMBER |
é/f;mmz 5-05¢/

Increase in annuai revenues for sewer service

CASE OR UTILITY NAVE

Far West Water & Sewer Company
E-MALL ADDRESS
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Step 3
ENTER YOUR COMMENTS HERE:
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1f you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mdil it as an attachmernt tu:
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
[ YOUR RAME . DATE
Framl s = ~2007
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YOU WISH 10 COMMENT ON:

Increase in annual revenues for sewer service
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If you need additional space for your comments, please continuation pags below.
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Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attechment tu;

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Rudy NAYeER R-20-of
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER P
332 SR /S0 CHERIN Wh 98816 SpP- 670 4lel o
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)oTHER
YOUR E-MAIL ADDRESS
1 mmayer(D msa.com
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages H{

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: .

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. '

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

* We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as weli as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEAQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consurmers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
[ YOUR NAME DATE
v o SR 2A-209F
SS, CITY, STATE AND ZIP Sxe3 YOUR PHONE NUMBER
| (=32 Zv é /, ; é / éé % 227 é@ ,é’30)¢247—04f7
DOCKET YOU TO COM ON: 7 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME , YOUR POSITION OM_THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con €)bner
YOUR E-MAIL ADDRESS s
‘] UNClorss égmm} /. com
Step 3
ENTER YOUR COMMENTS HERE: :

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages 5

If you need additional space for your comments, please use the continuation page below.
Step +

This form may be completed electronically, printed and mailed to: ,

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment io:
mailmaster@azec.aov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. ‘'We speculate that this effort
was only put forth to compensate for the recent Subdivisign that H&HS Development Co.
just started. o

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with iwo RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? :

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people fo sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed fo compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due fo a law suit and penalties owed fo
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Yout

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments perlaining to a speciﬁb pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

YOUR NAME -~ — | DATE
/QA/ [“oprers 2A-25-09
ADDRESS, CITY, STATE AN-Q ZIP . YOUR PHONE NUMBER
/32928, 3YE R Nz 5¢)- 350 -84/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West Water & Sewer Rate Increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOGKET
Far West Water & Sewer Co. o | rro C)éon OTHER
YOUR E-MAIL ADDRESS -
vene
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
_' DATE
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W £y - §53%4) 5945-390%
YOUWISH T : ’ ‘ -DOCKETNMER
Increase in annual revenues for sewer service WS-03478A-08-0454
CASE OR UTILITY NAME POSITION ON THE DOCKET
Far West Water & Sewer Company ] pro () con  @omer(0)
YOUR E-MAIL ADDRESS
Step 3
ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment tu:
iim oY




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
"YOUR NAME ~ T DATE
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230 1ZST)h DR Yo mA a2 X5 367 59/-559. 3379
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Increase in annual revenues for sewer service 'WS-03478A-08-0454
CASE OR UTILITY NANE YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company ’ oo ) cov  @oner(")
YOUR E-MAIL ADDRESS
oy, SO PeHAN ) LomensT . MET.
Step 3
_ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,
or

You may e-mail it as an attachment tu;

mailmaster@azcc.gov




February 24, 2009

Arizona Corporation Commission
Consumer Service Section

1200 West Washington

Phoenix, AZ 85007

Docket # WS03478A08-0454

This is regarding Far West Water & Sewer, Inc.’s proposed emergency and long-term
rate increase. I have to question how they can begin to justify a 200% increase at this
time, nor the huge immediate emergency relief amount.

They have been under pressure to UPRGADE their systems for many years, as they have
continued to develop their foothills properties. They have used many band-aid solutions
temporarily, now they are developing more of their land and have to finally build more
sewage facility’s to handle both the old problems and the new and future developments.

I can understand a small increase in service cost for maintenance needs, but they seem to
be asking the present lot owners to pay for Far West’s mistakes, mismanagement and
future development. We are already paying a service increase as they used to charge us
for the months we used the service and now we must pay for the full 12 months, even
though we only use it for four or five months.
This extremely large increase is going to cause a real hardship to the many users on the
system. We are mostly on fixed incomes and under the present economic climate we are
being bombarded by cost increases all around. This increase will not improve anything
in gur present service. Far West has a constant money flow and will continue to have
dncreased income from future sales and developments along with the impact fees to pay
" #or development.
AGAIN: This will cause a real hardship on many people here in the foothills of Yuma.

Don Cote
13150 E053rd Dr
Yuma, AZ 85367
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
. YOUR NAME DATE
7 Kenin 3 Podis Paveer J-13-09
- ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER L
FHNWbd S. Ddwn O omp Q2. 853p7(as) 345-9/0 T
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro (O) con  (®)oTHER
YOUR E-MAIL ADDRESS
7 heakerass ool Conn
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages E‘

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
‘ mailmaster@azcc.qov

.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort-
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. 4

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

'Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your conynents are
filed in the docket promptly. Please use the Tivaiin2rs S8ivings Assisianos muim for
complaints, inquiries or general inquiries.

YOUR NAME DATE é
ny € f 2~ Felt 09
Nicha CUyuBALS
A'llDDRESS, C'ﬁ'Y/, SﬁTgAND gl‘g YOUR PHONE NUMBER
Prmp 453 )5l 5 Fortvna RA Tows Wz $53¢7 979-505-256 2
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ONE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con @
YOUR E-MAIL ADDRESS

M VoUrnadz @ road rvuner. cory

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitied by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

5

if you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed io:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an aftechiment o:
mailmaster@azcc.gov




'Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consisis of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred fo
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to aliow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you wiil
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%







Arizona Corporation Com:nzissior:
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments.are
filed in the docket promptly. Please usethe -~~~ .. T oo o0 for
complaints, inquiries or general inquiries.

YOUR NAME DATE

D UANE AR A A0)-AF

ADDRESS. CITY, STATE AND ZIP

S 061/770 [ L MIA N 45347

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER )
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona rro () con  {@omer())
YOUR E-WMAIL ADDRESS

A o Tavel. éooﬂp@ @/mﬂ@ L (oM

SMTER YOUR COLEAENT

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. :

—
jnteaes

[l

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a raie increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages :
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance o1 for
complaints, inquiries or general inquiries.

YOUR NAME DATE
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Step 3

ENTER YOUR COMMENTS HERE: )
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
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You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

Before submitting a complaint to the ACC please visit this to determine if the Commission
regulates this service. If the company is regulated, please contact the company first. . If you
have already contacted your utility and are not satisfied with its response, please filf out this
form and return the address above.

YOUR NAME DATE
Jerrq E. G’ra.n_ o2-aY-29
ADDRESS, CIJY, STATE AND ZlF\’/L 25347 | PHONE (HOME)
| 487 E. 55 Drive Yu.ma_ /41. 6413) 205-5]90
NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIVE)
\Térrq E. G‘ra,n_ (368) 00 - 1545
NAME OF THE UTILITY COMPANY ACCOUNT NUMBER
For \West \Wader + Sewer Thne- coo6o 29737
E-MAIL ADDRESS 7 CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
/\[0 ne THE UTILITY (SEE STEP 1) [ 27 ]

%I&i%igiM?E'ZELO ei“l:-? MﬁhA J,NT ?»5 leQsU;RJ 4B rate 1nerease. by Far Wisz
\rf:'m‘er v Sewdr Co. of fum[,g . Phase ] eguals /53%/ncmﬁ,5§, aav "
the Current rate. (‘924’/:0'0(9%) and wowjd Gost <d4ch rolﬂéfj ;-l)

W 652.56 per Jear. Fhase L equals /95T /ncrease of He carren

rate and woeld Cost— #7269, yz per dear. Fhase 3 veraald C2S

BEEG/. 8 e Jear- This Is Sewer” only.

The City oF Fma resideats pPay #I48.00 per Yzer Ourréng/¢
) . » 7= g reperty devel ope
T Js Verg evidenyl there has been Teo mach Jrop

and 1nadegaate  rana emeﬂt lapning, ¥ ﬂ?é-/ﬂféﬂt e Sor <
Secer Freadmed?~ Faciltres Fo sninFaip 9/%7/”4”7

Z’%w&rq‘ Sewer Co. Should ne? _reecive =rproval tor
r T

: o ~S o 2 sD e 4 - 3¢ hed
—?Z;s excessive snNerease, P F’s‘d on oexel Ao v‘/jg—aosf;f/

e e

Please include copies of any documentation, such as bills, that our office would need to provide
a response.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining o a specific pending case
only. Please be sure to referance the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
O LawueRe T 6§ Pt NAS-0F
ADDRESS, CITY, STATE AND Z¥P e ,YOUR PHONE NUMBER
wdesa 5ond ST Mowa Az 85367(204) 4023444
"DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Increase in annual revenues for sewer service WS-03478A-08-0454
| "CASE ORUTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company _ o () con @oner()
Yi L ADDRESS » ;
ﬁ?A
Siep 3
ENTER YOUR COMMENTS HERE:

WE @ The Mo QQQM whidh we haoe \seen *'V:Su'\s
A0 Sl or REUT TR Adenes L[ No Soccess CoTenTiac
bouers SEEm - be et s putexested wWhen ey Fiup
DUT The Qraferty 15 ON SeuseR NOT SEPTic , We havent STered

Serdwe becavse e Ceodd ATFR@D0 1o g Nee Teguwes N&T
Rendered doe A UACANT Poperty wITh Evfenscs And No
SNCOME. T 1S \nCruhsE \S> beqond Repsonedle

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment tu:
mailmaster .gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
(YOUR AME ’ DATE
Ol e Totd & Pareicin ALS-OF
ADDRESS, CITY, STATE AND ZP : YOUR PHONE NUMBER
2SS oot e, Joma K7 xS367 [20%) 4023446
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Increase in annual revenues for sewer service WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company _ rro () con  @omern(D)
YOUR E-MAIL ADDRESS ' ;
N A
Step 3
ENTER YOUR COMMENTS HERE:

eh W -0 1 4 (3 [Va um“\’

Na%\..u*e,\_i wething Ao CMIE Ty, . .
TOKE 05 00T 0F TWE SYsTem :;:»kme) AFTER &L B weee charGe D T4

\AA;W &M%W‘%%Ng e{7 1¥

G TSI amd L A0esiA encacs maas Sery o ShE e Al
OoSIWESS. WE FEEC This iucemase Ases beqond Bensoual

If you need additional space for your comments, please use the confinuation page bsfow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it s an attachment tu:
mailmaster Ko (0)'4




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE @} e
Ken Koeun 7 -22-©3 -
ADDRESS, CITY, STATE AND ZIP o ha ;l‘ YOUR PHONE NUMBER y
J26BTE. 454h [N and [77415. 45% ST | 928-305- 33/ T~
DOCKET YOU WISH TO COMMENT ON: i N ) DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME
Far West Water and Sewer, Yuma Arizona

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdmsmn of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the iechmng economy.

Trtestgidod
* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed o compensate for Tuture growfh. At most this cost should be
absorbed by impact fees o the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
» We further feel that this increase is also being requested as a direct resuit of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

* We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
| Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consiimars Sarvices Assistance Sorm for
complaints, inquiries or general inquiries. {

Sizp 2

YOUR NAME - DATE
GCEoREe X CHAPmAY FEQ 23 260
ADDRESS,'CITY, STATE AND ZIP - A YCOUR PHONE NUMBER
222 $Ave j22 L 32, - WRE ~s5S0-87/3
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Sewer rate increast Ws.03v751 LF 0I5
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
far o 95“} Water + Se wer, Ing . Pro () con” Qotrer(D)
YOUR E-MAIL ADDRESS } : : ;

NECHAPman 2603 @ Yahoo -=ca |1

(
)

EHTER YOUR COMMENTS HERE:

TS MCACASE MINES 4 FF 5775 4Im7EA AcS dcdie
M TS RAREA IR 706 EXAEVS/CE - DOT ALFOALABLE
SCELAGE USAGCE SHOUAD BE TICD 70 LI7ER (ISAtE, /7 D0
IAE o7 USnele WATER o Skvand adik ¥ MEJe 70 A8
AN PA Scrice fee - s S
DELEAGrens ADOE SO0 /rranfs FO°0E _
7Y /9/5/;/; SROT fEE 70 AI/ER THE (DST FN 75
EXTEADED SEet9CE aND FRGILITES RE@uimen

RN

If you need additione! space for your commants, please use the continuaiion page below.

i)

[T

Y

Tiim fmema P N 4 o~ ime s RN RN PN s Y
This form may be complated elsctronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washivngton St.
Phoenix, Arizona 85007; .

i e il it ome = .
VoL gy e-mail it as an aliiacl
¥

mailmaster®azec.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments perfaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your commenis are
filed in the docket promptly. Please use the Consumers Services Assisfance Form for
complaints, inquiries or general inquiries.

\
|
\
Step 1

Step 2
YOUR NAME DATE
Norm and Carrie Ross 2/21/2009
ADPRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13628 E 55th St Yuma, AZ 85367 (vacation home) (425) 330-9039
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Sewer rate increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
pro () con  (®)otuer (M)
YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Commission Committee,

Far West Water & Sewer Co. has filed an application with you for an increase of 214.8%
in annual revenue. This increase is totally out of line. They want us, the customer to
subsidize their own private bail out. They are still relying on you to approve it. We are
counting on your commission to put a stop to the outrageous attempt at gouging. This is
a vacation property for us and therefore we find it totally unacceptable to all those who
live in the Foothills. This increase would put a huge hardship on us, especially during
this fallen economy. Thank you in advance for your careful consideration in this matter.

Sincerely,
Norm and Carrie Ross

if you need additional space for your comments, please use the continualion page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consurners Services Assistance Forin for

complaints, inquiries or general inquiries.

Step 2
‘ [ YOUR NAME ' DATE
| FRED Bonw 22-Fe4. 09
AE?RgE?SL./ CITY, S‘I,; A'%EZAI:{P P oc. 5: E. YOUR PHONE NUMBER
N T lay Lp. 9Boz2 Seo- 25- 622 1
m%%WNTON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME ‘
Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

YOUR E-MAIL ADDRESS _

RJUCFOL WA B Q - Com

T N Step 3
ENTER YOUR COMMENTS HERE: - L L

No. WS-03478A-08-0454.

Please see the Next 2 Pages

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

A. Far West provides water and sewer services to the Foathills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

=

If you need additional space for your comments, please use the continuation page below.

Step «

This form may be completed electronically, printed and mailed to: _
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mall it as an atfachment fo:
msilmasterGazce.wov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and.
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Seitiements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizonha:

Sierra Vista (Rate increase of 5% fotal initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 '
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
. YOUR NAME DATE “&*
s, N Wﬁ;

17 D Sevaent 2-23-059

ADDRESS, CITY, STATE.AND ZIP YOUR PHONE NUMBER 2
713776 S. Avenuc |4 E- Yuma, A2 .1928-345-023]

DOCKET YOU WISH TO COMMENT ON: T 85 2¢ 7 DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona pro () con  (®)oTHER

YOUR E-MAIL ADDRESS
7 bills o h’om. scdeoxmanl. cemn

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.

There are approximately 8000 residential and commercial customers in this

unincorporated area of Yuma County, who would receive a rate increase of over 200%

over a period of three years. Once approved this new rate will be the permanent rate

and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages e

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. |t appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into.compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Setilements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Steg 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE

1"Fandy &. Smith /lope. Smith | 2209

ADDRESS, CITY, STATE AND ZIP 7 : YOUR PHONE NUMBER
14352 £. 50™ Stneet Qa3- 30515 1S

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona PRO con  (®otHerR(™

YOUR E-MAIL ADDRESS

bgsm\ Hhoke® ua hoo (Lo m

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages :ﬂ

if you need additionai space for your comments, please use the confinuation page befow.

Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an altachment 0.
mailmaster@azce.goy




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMEMTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

- We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquines.

Step 2
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If you need additional space for your comments, please use the cobtinuatigl page below.
Step 4

This form may be completed electronically, printed and mailed to.
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an affachment to:
mailimaster@azce.gov




ARIZONA CORPORATION COMMISSION
PUBLIC COMMENT FORM

IN THE MATTER OF THE APPLICATION OF FAR WEST WATER

& SEWER COMPANY, AN ARIZONA CORPORATION

FOR A DETERMINATION OF THE FAIR VALUE OF ITS SEWER UTILITY
PLANT AND PROPERTY AND FOR INCREASES IN ITS RATES AND
CHARGES FOR SEWER UTILITY SERVICE BASED THEREIN.

Reference: Docket No WS-03478 A-08 -0454

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corp Commission to NOT APPROVE the
application submitted by Far west water and Sewer Company. Docket No. W5-03478A-08-0454.

A.  Far West provides water and sewer services to the Foothills area east of Yuma. There are
approximately 8000 residential and commercial customers in this unincorporated area of
Yuma County, who would receive a rate increase of over 200% over a period of three years.
Once approved this new rate will be the permanent rate and will continue until Far West
decides to raise the rates again.

B. Far West Water and Sewer Co and H&S Developers has been fined and is required to pay
penalties, for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9, 2009 that could amount to a judgment
of millions of dollars. H & S Developers is also named because it provided the services until
forming Far West as a separate company in 1998 and transferring drinking water and
wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The company has
now since expanded its lagoon by 300%. We speculate that this effort was only put forth to
compensate for the recent Subdivision that H&HS Development Co. just started.

D.  H &S Development Co. recently opened El Rancho Encantado a new subdivision of RV
Homes which consists of 219 sites with two RV hookups including Electrical service, sewer
dump & water on each site. This is phase one of the project with two more phases to come.
We question whether or not this latest request for a rate increase is designed to help pay for
the new Wastewater Plant needed to support this new development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people with the majority living in the Foothills. This
population will be especially affected by this increase because for 6-8 months out of the year
they pay for their sewer fees despite being unable to flush their toilets because they have
returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on a fixed
income. Many more are the working class. If the proposed increase passes it would only
succeed in further devastating the local economy. There are many folks who live paycheck to
paycheck as itis. A fee increase as proposed could potentially force many people to sell or
foreclose. With the housing market as it is today, this will only add to the declining economy.




In Conclusion

e Wedon't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

e We believe they have not suggested this because it would reduce the parent Company’s
building profits, in part due to the recession limiting the builder’s inability to charge more
than the market will bear.

e We further feel that this increase is also being requested as a direct result of negligence on the
part of the Water Company, Farwest Water & Sewer. It appears as if they were negligent in
poor planning to prevent numerous ADEQ violations.

e We the customers of Farwest do not feel that is a cost that should be transferred to current
customers.

e We feel that Far West Water and Sewer Co. should have maintained the current facilities as
repeated violations were submitted since 1990 from ADEQ as well as the September 9, 2008,
49 page complaint in Maricopa County Superior Court in which 50 counts were filed against
these companies for wastewater violations. In 2006 the plant finally came into compliance
with ADEQ receiving permission to allow more hookups. Maintaining is what the company
should have focused on, but instead they recently increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current owners feel that the
extra charges requested are to aid H&S Developers and Far West Water & Sewer in paying
Settlements incurred due to a law suit and penalties owed to ADEQ for lack of safety. We also feel it
is possible that Farwest is trying to offset the costs incurred by the parent Companies new
development on 48t Street. Their lack of sales and poor investments are not our responsibility.
Farwest and H&S Developers, for years should have been investing their revenues in maintaining the
system they have in place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have seen rate
increases of 5-9.5%. A small percentage is acceptable and necessary, but 200+ % 1S NOT. We the
customers cannot afford this increase. We hope you will consider our concerns and VOTE NAY on
this application. Thank You!
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Dated this%day of February, 2009

* Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




- Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case .
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

DATE
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A forzo £ 7% La Z/ e e 77530500 K
DOCKET YOU WISH TO COMMENT ON: : DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME , YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con THER

YOUR E-MAIL ADDRESS
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Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West prowdes water and sewer services to the Foothllls area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages | ‘ ) 2

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to: :
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado-a new subdivision of.
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase ‘
Yuma’s population each year by more than 80,000 people with the majority living i in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their.
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusmn

- We don't feel that Current customers should incur the costs necessary to cover a new.
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of _
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




e Arizona Corporation Commission
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. _ :

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent. .

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on'48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but

200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for -
complaints, inquiries or general inquiries.
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Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or -

You may e-mail it as an attachment to:
mailmaster@azcc.gov




2-23-09
To whom it may concern :

The recent requests made by Far West Water & Sewer Co. for outrageous rate increases is further
evidence that this service should be provided by a local government, possibly Yuma County, as a public
utility. The Foothills Area may have to be incorporated to do this, but whatever, it is time. Most public
utilities pay for things like sewer upgrades by using bonds, loans, ctc., not by gouging their customers up
front to pay for a specific project. In recent years there have been management mistakes ( i.e. not gas-
freeing a tank prior to repairs) by this company that has to be part of the problem. If the subject rate
increases are approved it is my belief that the development and economy in the Foothills Area will be
severely impaired.

Charles Davison
14462 E. 53" Dr.
Yuma, AZ 85367
928-345-2658

Permanent Doc # WS03478A-08-0454



