
RE: Far West Water & Sewer, Inc.
Docket NO. WS-03478A-08-0454

Please docket the attached
case.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez 3 Q - n § _
Priority: Respond VWthin Five Days

Fax:

Opinion No. 2009

ComplaintDescription:

76828 Date: 2/23/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Shawn Palmer

Yuma

AZ

Home

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85365

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

ContactName:

Nature of Complaint:

Contact Phone:

(Docket #: WS-0347BA-080454)

From: Shawn Palmer
Sent: Wednesday, February 18, 2009 5:06 PM
To: Utilities Div .. Mailbox
Subject: Docket: WS-0347BA-080454

My name is Lowell Palmer from Yuma, Arizona. I am writing to let you know l signed a petition against the cost
increase in my Water and Sewer (Far West Water and Sewer). A 200% increase is ridiculous, that would triple
the cost it is now. With the way the economy is this is robbery. I and my wife are on a fixed income and every
penny counts. We will not support this increase and neither will the rest of the people living in our area.

Yuma, Arizona 85365

Email

Docket #1 WS-0347BA-080454

Do not reply to this email use the email address provided.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Shawn Palmer



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards West Water &
Sewer, Inc. Docket #: WS-0347BA-080454. FILE CLOSED.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 _ 76828



\Vl}g.034l3948.§,u
ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fa

Opinion No. 2009

Complaint Description:

76825 Date: 2/23/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Kathlyn& Clinton Pierce
Kathryn & Clinton Pierce

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85367

Home:(000) 000-0000

Work:(000) 000-0000

CBR:

E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Cgntagi Phone:

(Docket No. WS-03478A-08-0454)

From: Kathy Pierce m]
Sent bruarv 19. 20094:17 PM
To:
Cc: Jffties U8V - IVI8ilbox, -'
Subject: sewer rate increase. Docket # ws-03478A-08-0454

r

Attached is our comment against the sewer increase. Reference docket

# ws-03478A-08-0454

Kathlyn and Clinton Pierce

Yuma, AZ 85367
*End of Complaint*

Utilities' Response:

investigator's Comments and Disposition:



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water
& Sewer, Inc. Docket No. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 2/23/2009

OpinionNo. 2009 - 76825
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

76826 Date: 2/23/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Larry Unknown
Home:(000) 000-0000Larry Unknown

00000

Yuma

AZ

Work:

Complaint By:

Account Name:

Street:

City:

State: Zip: 85364

CBR: J

E-Mail

Far West Water & Sewer, Inc.
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone:

(Docket no. WS-03478A-08-0454)

From: [mailto:
Sent: Thursday, February 19, 2009 10:11 AM
To: Utilities Div - Mailbox
Subject: Yuma far west Water & sewer WS-03478A-08-0454

In regards to Docket NO. WS-03478A-08-0454

Yuma Far West Water and Sewer CO request for a 200% service cost increase.

PLEASE DO NOT APPROVE THIS REQUEST FOR A RATE INCREASE AS THIS INCREASE IS IN NO WAY
REASONABLE.

THIS COMPANY IS OBVIOUSLY RAN BY PEOPLE THAT HAVE NO BUSINESS SINCE OR THEYWOULD
NOT BE IN THIS POSITION.

BAD PLANNING ON THERE PART DOES NOT CONSTITUTE AN EMERGENCY BAIL OUT FROM THERE
CUSTOMERS,

THANKS, LARRY
*End of Complaint*

Utilities' Response:

m u



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

investigator's Comments and Disposition:

I emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket NO. WS-03478A-08-0454. FILE CLOSED.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76826



YOUR NAME

D 71 L- 61/lv52> .4

DATE

9? 2/,09

9513 $7
ADDRESS, CITY, STAT AND ZIP

/ 9 / 4/ 5 . 53""&".S)r' 4/
YOUR PHONE NUMBER

.2of » we (44/7
DOCKET you wisH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 . 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r , Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS

Llvu/dui..Hz 8 44/- .1484/H

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
N03 WS-03478A.08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona CorporationCommission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
.ilea in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step

This ram may be completed electronically, printed and mailed to:
Arizona Corporation,Commission, Consumer Sewioes Section, 1200W. Washington St.
Phoenix, Arizona 85807,
or

You may e-mail it as an attachment to:
m :laster®aze,c cm



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8= water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently Rock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
We feel that FarWest Water and Sewer Co. should have maintained the current

facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying tO offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farvvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
2oo+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009 2w4»@ /
*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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DOC Y vm8:H TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A . 0 8 - 0 4 5 4

CASEOR UTILIW NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a De

YOUR posmon On THE DOCKET

PRO CON THER

YOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

S 8 9 9  I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ilea in the docket promptly. Please use the
complaints, inquiries or general inquiries

Ciunswners Services Assistance Form for

S e e n  2
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007
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DOCKET you vvlsH TO COMMENT ON:

P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASEORunuwnone

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON E DOCKET

PRO CON Q THERQ.
YOUR E-MML ADDRESS

_ _

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
andwill continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fled in the docket pmrnplly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

S8p 3
ENTER YOUR (;CiLi;,_./EI.g}'8 !-i8F3E1

i f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

This font may be compfefed efecfronically, printed and mailed to:

or

You may e-mail if as an affachmwtf to:
maslmas et
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DOCKET YOU VVISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a |•
E mocKEr

THER

YOUR POSITION ON

PRO CON

YOUR EMAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the lllrizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

.Seen I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
l7led in the diockel promptly. Please use the Gfuzsurnefs Services Assistarif 'e Form for
complaints, inquiries or general inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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YOUR NAME

JZ €_+- /</2./>" 7-2; L(/oH)€_,
ADDRESS, car_ STATE AND ZIP

/ 4 o 8 vs 57 E.
YOUR PHONE NUMBER

DOCKET YOU WISH TO CDMMENT ON:

Pro sea Rate increase for Far West Water & Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 . 0 4 5 4

CASE OR UTIUTY NAME

F a r  W e s t  W a t e r  a n d  S e w e r , Y u m a A r i z o n a 1•

YOUR posrrxou ON THE DOCKET

PRO CON THER

YOUR E~MAlL ADDRESS

-e

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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Public Comment Form
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the dowel promptly. Please use the re for
complaints, inquiries or general inquiries.
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Arizona Corporation Commission, Consumer Services Section, 1200 W. WashingtonSt.
Phoenix, Arizona 85007,

rv

J 1 r
r"



»¢/.¢ /
l 4, 1

YOUR E DATE

9-8 0~o'9
pp 5 5

ZiI I -A SS,CITY,STATE YOUR PHONE NUMBER

II  I Y u \MSH TO COMMENTONz

P r opos ed  R a t e  i nc r eas e  f o r  F a r  W es t  W a t e r  &  S ew er

DOCKET NUMBER

W S ~ 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a •

YOUR posmon ON THE mocKEr

PRO CON THERI0

@ W i t /

YOUR E-MAIL ADDRESS

B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N ,  w e  t h e  c u s t o m e r s  o f  F a r  W e s t
Wat e r  and  S ew er  C o . ,  w ou l d  l i ke  t o  ask  t he  l l l r i zona  C or po r a t i on  C ommi ss i on  t o  N O T
A P P R O V E  t h e  a p p l i c a t i o n  s u b m i t t e d  b y  F a r  w e s t  w a t e r  a n d  S e w e r  C o m p a n y .  D o c k e t
N o .  W S - D 3 4 7 8 A - 0 8 - 0 4 5 4 .

A .  F a r  Wes t  p r ov i des  w a t e r  and  sew er  se r v i ces  t o  t he  F oo t h i l l s  a r ea  eas t  o f  Y um a.
T her e  a r e  app r ox i ma t e l y  soon  r es i den t i a l  and  commer c i a l  cus t omer s  i n  t h i s
un i nco r po r a t ed  a r ea  o f  Y um a C oun t y ,  w ho  w ou l d  r ece i ve  a  r a t e  i nc r ease  o f  ove r  200%
over  a  per i od  o f  t h r ee  year s .  Once  appr oved  t h i s  new  r a t e  w i l l  be  t he  per manent  r a t e
and w i l l  cont i nue unt i l  Far  West  dec ides  to  ra i se t he ra tes  aga in  .

P l eas e  s ee  t he  N ex t  2  P ages

1

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fried in the docket promptly. for
complaints, inquiries or general inquiries.
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EZ-:TER YOUR CGMMEMTS HFRE:

This form should be used for public comments pertaining to a specific pending case
only. Please be sure tO reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the fs
complaints, inquiries or general inquiries.

If you need additional space for your comments, please use the continuation pagebelow.
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007, .
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Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St. »
Phoenix AZ 85007

February 19, 2009

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dog<et: Con

I am amazed and appalled at the Far West Water and Sewer Comparly's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the cun'ent system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns mum of the vacant~ land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of t:he business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

s.v~w» . _4 wav-mvu\ ">
L e l a n d  L .  Z o n g k e r  z
p.o.  Box  43 I
Beavercreek, OR 9 1 0 0 4
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Arizona Corporation Commission
Public Comment Form
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This liar should be used for public comments pertaining to a speeilic pending case
only Please besure to reference the aplpropnfate docket nurnberso your comments are
filed in the docket prowvlvW- Please use the for
complaints inquir ies or general inquir ies.

Consumers Serv ices Assisfanrse Form

? ' P
s a.-

/ v u l - J'r1--vI 'av- I

Step 3
ENTER YOUR COMMENTS HERE:

i f  you need addi t ional  space foryour comments,  please use the cont inuat ion page below.

St ep  . 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 12ND w. Washington St,
Phoenix, Ar izona 85007,
4 f"



YOUR NAME

Ord S Shaw, Jr.

DATE

2/23/2009

ADDRESS, CITY, STATE AND ZIP

14807 E 53rd Dr i ve  Y U ma ,  A s < 8 5  a w
YOUR PHONE NUMBER

(503) 730-1574
DOCKET YOU WISH TO COMMENT ON:

Rate Application of Far West Water & Sewer Company

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water & Sewer Company •

YOUR POSITION ON THE DOCKET

PRO CON OTHERa
YOUR E-MAIL ADDRESS

ords@escapees.com

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.
B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8= S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

- 4
4

» Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Smp 2

Smp 3
ENTER YOUR COMMENTS HEREZ

I f  you need add i t i ona l  space f oryour  comments ,  p lease use t he cont inuat ion page be low

Step 4

Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

This form may be completed electronically, printed and mailed Io:

You may e-maitit as an attachment to:
mailman$ter aZCC.ClQV
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Arizona Corporation Commission
Public Comment Form

Continuation Page

c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort was
only put forth to compensate for the recent Subdivision that H8¢HS Development Co. just
started.
D. H 8» S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8= water on each site. This is phase one of the project with two more phases
to come. We question whether or not this latest request for a rate increase is designed to
help pay for the new Wastewater Plant needed to support this new development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose.With the housing market as it is today, this will only add
to the declining economy.



Friday, February 20, 2009

Docket No. WS-03477A-08-0454

Arizona Corporation Commission

Consumer Services Section
1200 W Washington

Phoenix AZ 85007

As a consumer, I wish to protest the absurd raise in sewer fees that Far West has
requested.

As a part-time resident with an RV on an RV lot in Vista Del Sol my usage is minimal.

AH other services are provided by the City of Yuma. My water usage for 2007 was 3 cf
and also 3 cf for 2008. With the Winter Visitor population starting to leave in the spring,

Far West has far less effluent to treat, yet they want a rate increase far beyond reason.

In 2000. they shut off the sewer charge when we shut off the water with the City of Yuma.
After a lawsuit for careless practices involving the death of one of their employees, Far
West began charging for sewer year-round and raised the rate. Presently with more

litigation on odor control and apparent failure to comprehend growth we are again
expected to cover the short comings.

Siullney Christenson

2 tch Dr

Tucson AZ 85719

.f ..,

928 503-2245
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IOCKET You WISH TO COMMENT ON

Proposed Rate increase for Far West Water 8; Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r W e s t W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a I
/,

9 •

YOUR POSITION ON THE DOCKET

PRO CON THER

YOUR E~MAlL ADDRESS

C Q
s9 UAI 49

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

S@p2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in 2006 Fanfvest Water & Sewer finally came into compliance with ADEQ. , The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE;

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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DOCKET YOU WISH TO COMMENT ON: I
FARWEST WATER & SEWER RATE INCREASE

DOCKET NUMBER
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YOUR posmon ON THE DOCKET

PRO CON •  OTHER
YOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
maiImaster@azcc.c1ov
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington Street
Phoenix, Arizona, 85007

To Whom It May Concern:

Attached is the Public Comment Form with our concerns regarding the
proposed sewer rate increase.

This huge increase of over 200% in the next couple of years is highly
unreasonable and unfair to all of the homeowners in Yuma County, but
is especially unfair to the winter visitors who reside for only half the year,
but pay the sewer bill every month of the year. This is a monument
amount of money for anyone to pay. It will be especially difficult for
the many seniors on a fixed income in this area, both year-
round residents and "Snowbirds". For the seasonal residents, this
increase equates to close to a 600% rate increase. Many will not be
able to afford to continue wintering in Yuma.

In our opinion, no company should be allowed to charge their customers
such an exorbitant increase. We sincerely ask you to not allow this to
happen.

Yours truly,
QM av WWLQ/'u»17x0 n r  1  .  m1 1

Rancho Rialto R.V. Resort
A1 81; Marilyn Stewart
SP- 242 -. 11322 s. Ave. 12E
Yuma, Az., 85367
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Sincerely,

It is not unreasonable in expect a company to make a profit, but it is unreasonable to
allow a company to gouge its axslnomas in order no do so. In assessing whether or not
to allow this sewer rate increase, nariicularlv one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far Wat Water
and Sewer, Inc., and not the current consumes.

It should also be noted that by increasing the capacity of the syzgnem, the family which
also owns mud'\ of the vacant land and the major devdopmamtbusiness in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is quiteappanazt 01841 the pwpgsed increase has been requested in order to pay off
debt incurred to finance the imprwanarls needed tn bring the airrmt syslaan into
compliance wi01 the ADEQ requireneits and to allow for future dervelopmen of the
system. The cost of these improvenwts dmuld not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

I am amazed and appalled at the Far west Water and Sewa° Company's. proposed
increase in sewer Wees.

Re:
Dodcet for Comment: Proposed Rate Inawease for Far West Water & Sewer
Case or utility Name: Far West Water and Sewer, Yuma, Arizona
Dod4e§z #WS-03478A.08-0454
Podticn on the D~od<et: Con

Arizona Conporattion Commission
Consumer Services Section
1200 w. Washingtzon St. ,
Phoenix  As 85907

February 19, 2009

/z_,,_ ,/3,<8€

John & Zara Harp
13131 E 53rd Street
Yuma, AZ 85367

1

1 4 ,
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Alice D. McMillan
185167 E .46th Dr.
Yuma, AZ 85367
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Arizona Corporation Commission
Public Comment Form

S t e p  1

This  form should  be  used  for  public  comments  perta in ing  to  a  specif ic  pending  case
only. Ple a s e  b e  s u re  to  re fe re n c e  th e ap p ro p r ia te e r i c k a  n u m b e r s y o u r c o m m e n t s  a r e
f i led  in  the  docket  p rompdy.  Please  use  the  Consumers  Serv ices  Ass is tance  Form fo r
complaints , inquir ies orgenerael inquiries.
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/ If you need additional space for your comments, plaalsb use the continuation page below.
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This form should be used for public comments pertaining to a specie pending case
only. Please be sure to reference the appropriate docket number so your comments are
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complaints, inquiries or general inquiries.
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From:

1. What. ave the rates going for in the surrounding communities?
What are their projections for the future?

2. Who will relocate to this. area when the sewer rates are SO lijgh?
With out more purchasers to help .offset future .expensesthe
situation will continue to get worse. The"babv boomers" are just
starting to retire, where will they be purchasing their new homes?
The Foothills in Yuma. I believe not: With our economy, income
has changed for quite a few, and the investments of many have
been affected. This imatiOn will probably not change soon, and
play a big part in the location they, the "baby boomers choose.

3. What does this do to the value of our homes? They have already
lost a considerable amount with the housing market crash. This
will only make it worse.

In Response to the information received earlier on the above
docket, we have some questions.

4

To: Far West Water'and Sewer Company
In regards to: Docket No. WS-03478A-08-0454

February 14. 2009

. . , 1 .

>

I

` Lr, . . . .

Earl and Evalyn Krueth
Ph-612-720-5377

.13414 Chisolm Way
Yuma Az 85367
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Evelyn, .spent over 20.years in read estate in the Minneepolis
Minnesota area working with deferent aeve19p°rs'. The east at
insMlationof the sewers was a cost that was always inohided i n
the lot price. If the developer made an error May 1188 EQ 88888 ii
'not pass it on to the eXisting properties. Just as gt Builder can not
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go back to a buyer after closing and tell them there is additional
expenses. . \

K

l Buyers usually ask for existing utilities costs and use that info in
the choice of the purchase of their new home. Why would they
pick a loeatiolg in the Foothills serviced by Far West Water and
Sewer?

We are verv*0pposed to th is  ra te inc rease  in  any  fo rm

\

Thank you,
4
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Earl A. Krueth
Evelyn Krueth
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Arizona Corporation Commission
Public Comment Form
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Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

T h is  f 0 / . I ' }A '  m a y  b e  c o m p le te d  e 'e c ~ t ' o n ic a f I , ' .  p r i n te r  : n d  m a i l ; - d  t o .

You me,  e~ rna i l  i t  as  e * - r~  € r '@r°"n :sn '  'c
r . 3 i l ¢  : e s I8 r-8,»8_c€: r  " I

vs



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

_,¢;¢;, //.4_.¢

; Q ~8¢w a»¢»t , <€L¢< .

_,€,. ,,,;,0_*, 9",; , % ~
v_

, M . 944- _ / ,l»i/47¢.¢,,/c,..».

,4¢=4't»/ /' ><i4Lw-¢ u 24 //Ia; v

J¢mw»w»4<~4-4»T=i-

'"9' . I 1/,f ,,+ -44 -°"~"vL
' »~"'""2 ,a.@ . /,,//4 mil / . z : ; .  * " " " "

¢w~* »,6¢¢»<=-u mL """"`
I¢_Z¢,»_4u4»m»¢/



February 20, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A.08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also.owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st. »
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dad<et: Con

I am amazed and appalled at the Far Wet Water and Sewer Company's proposed
increase in sewer 19865.

It is quiteapparent that the proposed increase has been requested in order to pay off
debt incurred to Finance t:he improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should. not be the responsibility of the present
Consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing thecapadty of the system, the family which
also owns much of d-ue vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not t:he current consumers.

Sincerely,
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Arizona Corporation Commission
Public Comment Form

Slap 1

Thisibrmshouldbe uusedforpubliccnmmemlspedainfngtoaspecilicpendingcase
only. Pleasobesura to lafamanos the appmpdatedocketnumbersoyourconunentsare
filed in the docket pmmpliy. pusanuse the Consumers ServicesAssistance Hmm for
compwlaisMsginquiriesorgenavalMquides. .

Step 2

0
Step 3

EIIERYOIROOMMENTSHERE:

lfyouneedadwidionalsyaecsforyouroounmeans,pullaossusethaconinuationpagnbolow.

Step 4

This ism may be completed elaclronicalba printed and mailed tn:
Arizona Corporation Commission, Consumer Services Sadion, 1200 w. Washington St.
Phoenix. Arizona 85007;
or

You may o-mail it as an attachment to:
mdlmaster@azoc.uov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

»

If you need additional space for your comments, please use' the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.g_ov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:



Grady W. Farris
13267 E. 53'" St.
Yuma, AZ 85367

February 21, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

RE:
D63wFFJTCcTnT1iieiitf'P1o;5o*sEd'Rate"Ecrc'rease'forFa1-West Water-&Sevver
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket # WS-03478A--8-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off debt
incurred to finance the improvements needed to bring the current system into compliance
with the ADEQ requirements and to allow for future development of the system. The
cost of these improvements should not be the responsibility of the present consumer, it
should be the responsibility of the company whichobviously ignored the requirements in
the first place.

It should also be noted that by increasing the capacity of the system, the family which also
owns much of the vacant land and the Maj or development business in the Foothills area,
will stand to gain by being able to further develop their land without a major investment
on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers M order to do so. In assessing whether or not to
allow this sewer rate increase, particularly one so outrageous, it should be remembered
that the shortfall is the result of the business practices of Far West Water and Sewer, Inc.
and not the current consumers.

Sincerely

\
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Jim 8 Louise Line
Step 213813 S Ironwood Dr

Yuma, AZ 85367-8415

Step 3
ENTER YOUR COMMENTS HERE

If you need additional space for your comments, please use the continuation page below

Step 4

This form may be completed electronically, printed and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix. Arizona 85007
or

You may e-mail it as an attachment to
mailmaster@azcc.qov



February 20, 2009

Arizona Corporation Commission
Consumer Sen/ices Section
1200 w. Washington st.
Phoenix Az 85007

I

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A.08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of l11e company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely, w~W»-~
E; 1 S .St Mb
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS~03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the cun'ent system into
compliance with the ADEQ requirements and to allow for future developmentof the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

I t should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

I t is not unreasonable to expect a company to make a froNt, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whedwer or not
to allow this sewer rate increase, *particularly one so outrageous, it should be
remembered t:hat the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

I

ft
Sincerely,

I34/1 E, 534511
>/»< M, A495367

H. E. Pearson
13411 E 53rd St.
Yuma, AZ 85367-8310
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200w. Washington St.
Phoenix Az 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Dod<et: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is quiteappalent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be Noted that by increasing the capacity of the sysbern, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
invesbnent on their part.

R is not unreasonable to es<pect a company to make a profit, but it is unreasonable to
allow a company to gouge ms customers in orderto do so. In assessing whether or not
to allow this sewer rate increase, particularlyone so outrageous, it shouldbe
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., andnot Me current consumers.

Sincerely,
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YOUR NAME

IAAl ml 8/<_,+_Z'Zg7'
DATE

4,23 0?

574 ;` D3%% we
YOUR PHGNE NUMBER

8 345-,989
docs<Er YOU VWSH TO COMMENI GN:

Farwes'£ request for efwetgefwv rate iwease
I 9 KErrNJMBER

WS-03478488-8608
CASE OR UTILITY NAME LMA'
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YOUR posmoxv ON THE DOCKET
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4 BASED ON THE FGLLOWWG iNFORMATiON, we 'Me customers of Far West
Water ant! Server Go., would like to ask the Arizona Corporation Commission is NOT
APPS<<J\;E the_anQ!ica£inn submitted by Far west water and Sewer Company. Docket
No.

f

A. Far West provides water and sewer services to the Fooihiiis area east of Yuma.
There are approximately 8000 resideréjal and oommerciai customers in this
unincorporated area of Yuma County, who would receive s. rate increase of over 209%
over e period of three years. Gnu approved this new rate wit! be the permanent rate
and wt!! continue uniiii Far West decides Io raise the rates again.

Please see *Me Ne 2 Pages
re you need aadmonai space turyouroommenrs, please use me cantinuafion page beiaaaa

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your commentsare
#led in the docket prompiiy. Please use the for 1
complaints, inquiriesor genera! inquiries. Ron Walker

13723 E 54th Dr
yIn, AZ 85367
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Arinzona Corporation Commission
Public Comment Form
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78'1isform may be compiefed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix,Arizona 85007,

you may e-mei! if as an attachment to:
mai1master@azcc.qov



Arizona Corporation Commission
Public Comment Farm

Continuation Page

ONTII 'LIE YFJUR CC vEENT8 I-eEF<E;

B. Far West Water and Sewer Co and H8=S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 arid as recently as the so counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8= S Developers is also named because it
provided the sen/ices until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. in 2006 Fanlvest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8 s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two Ry hookups including Electrical sen/ice,
sewer dump a water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request tor a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as ii
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

l l all lllulllllI



Arizona Cmrpnration Commission
Public Comment Form

Continuation Page

COHTQNUE YGUR COn;E€vEENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
We feel that Far West Water and Sewer Co. should have maintained the current

facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, zoos, 49 page complaint in Maricopa County Superior Court in which 50
counts were 'filed against these companies for wastewater violations. in 2006 the plant
finally come into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent,

THEREFGRE, we feel that this enormous increase is notjustiiied. We the current
owners fee! that the extra charges requested are to aid Has Developers and Far West
Water 8= Sewer in paying Seitiements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
safes and poor investments are not our responsibility. Fanivest and H8=S Deveiopeis, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found Thai they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
20t3+% Is NOT. We the customers cannot afford this increase. We hope you wit!
consider our ooncems and VOTE NAY on this application. Thank You!

Dated this ,Z=;5'/L¢¢=L ' £ * W l f ~ 3 @ 8 ?

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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DATE

2~;1;1~0cf
ADDRESS, CITY, STATE AND ZIP

I :AWS 4774 §7T U A AZ YS 7
YOUR PHONE NUMBER

54/~ 7534-
DOCKET YOU wisH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a

YOUR POSITION ON THE DOCKET

OTHERCONPRO 9 W
YOUR E-MAIL ADDRESS

•62JL,LJE6'z8@M5A/4 M

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form

Step 1

Step 2

lm
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Step 3
ENTER YOUR COMMENTS HERE.-

I f  you need addi t ional space for your comments,  please use the cont inuat ion p a g e below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200W. Washington St.
Phoenix, Arizona 85007,
or

I

You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally'cameinto compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fairest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case Qr Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket' Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer Eyes.

It is quiteapparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

I

I

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge ms customers in order to do so. In assessing whether or not
to allow..t:his sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,
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February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix AZ 85007

Re
Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona
Docket #WS-03478A-08-0608
Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential "insolvency" problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting t:hat the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good. faith purchased property
expecting a fully operational system, to finance the errors made by the company

Sincerely

4' 944
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February 19, 2009

From:
Cheryl R. Buckner
14864 east 49**1 St.
Yuma, AZ 85367
(206) 409-9389

To:
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water and Sewer
Case or Utility Name: far west Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am concerned and appalled at the Far West Water and Sewer Company's proposed
increase in sewer fees.

It is suspiciously apparent that the proposed increase has been requested in order to pay
off debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer, it should be the responsibility of the company, which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the Maj or development business in the Foothills
Area will stand to gain by being able to further develop their land without a major
investment on their part.

Although it is not unreasonable to expect a company to make a profit, it is unreasonable
to allow a company to gouge the consumer in order to do so. In assessing whether or not
to allow the sewer rate increase, particularly of this outrageous one, it should be noted
that the shortfall is the result of the business practices of Far West Water and Sewer, Inc.,
and not that of the current customers.

Sincerely,

éfz 1 . Buckner



YOUR NAME
Thomas L and Marion A Mills

DATE

2/22/2009

ADDRESS, CITY STATE AND ZIP

11322 S Ave 12E Yuma AZ 85367

YOUR PHONE NUMBER

(928) 345-9608
DOCKET YOU WISH TO COMMENT ON:

Far West Water and Sewer Rate Increase

DOCKET NUMBER

WS-03478A008-0454
CASE OR UTILITY NAME

Far West Water and Sewer 9 •

YOUR POSITION ON THEDOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

azmills99@msn.com

The outrageous rate increase is way out of line with normal price increases.

The outrageous rate increase, if granted, would have our sewer bill twice as high as our

property taxes.
A rate tied to water used would be more fair, the more weer used - the higher the sewer.

For the small amount of water we use each month, including outside watering, this
increase if granted would have our sewer bill four times as high as the water bill.

The flat rate is unfair - a couple living in a small house or RV should not be charged the
same as a six member family living in a much large house with more baths.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

/ f  you need addi t ional s p a c e f or  your  comments ,  p lease use the cont inuat ion p a g e be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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-345-0259
DOCKE YOU WISH TO COMMENT ON:
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M/S» Q897884 §6'C'l,'7§,7
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YOUR E-MAIL ADDRESS

-I A s I4.5AJ.C M
i
|

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
led in the docket promptly. Please use the ` . '

complaints, inquiries or general inquiries

Arizona
8 uM§c CommeM Eorm

C o r p o r a t i o n  C o M m M i a n

C.Hamiltol\
11322s Avenue l2ELoi217

Yuma§ Az 85367~6651

EHTER YOUR COMMEMTS HERE
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Arizona Corporation Commission; Consumer Services Section, .1200 w. Washington St
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YOUR NAME

.Qcuts WE 1329. 8009

» . •

tTy, STATE A'ND z»p

9 *\8 8
ADD ES

\ <34 AP. 35387M
YOUR PHONE NUMBER

8998 3059
DOCKET YOU wisH TO COMMENT ON:

Proposed Rate increase for Far WestWater & Sewer

DOCKET NUMBER

WS-03478A-08-0454
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma, Arizona •

YOUR POSITION ON THE DOCKET

PRO CON OTHER•

\\\ i n

YOUR E-MAIL ADDRESS

¢~, Q \ \ o I  c a ,

BASEDON THE. FOLLOWING INFORMATION, we the customers of Far West Water &
Sewer Co., would like to ask the ArizOna COrporation COmmission tO N0TAPPRQVEf.
the application submitted by Far West Water and Sewer Company, Docket
#WS-03478A.08-0454 I

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, would would receive a rate increase of over 200%
over a period of three years. Once approved, this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the next 2 pages

Arizona Corporation Commission
Public Comment Form

Step 1

This ram should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

0 K a r e n Pearson
1431 l  E . , 48m Dr . .
Y u m a ,  A Z  8 5 3 6 7 .

complaints, inquires or general inquiries.

Step 2

J I

Step 3
ENTER YOUR COMMENTS HERE;

I f  y o u  n e e d  a d d i t i o n a l  s p a c e  f o r  y o u r  c o m m e n t s ,  p l e a s e  u s e  t h e  c o n t i n u a t i o n  p a g e  b e l o w .

Step 4

This form may be completed electronically, prir7tedand mailed to:
ArizOnaCorporation CommissiOn, ConsUmerServices-Seofioli 1200w; Washington St.
Phoenix, Arizona 85007, .. . . . .
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this etiort
was only put forth to compensate for the recent Subdivision that H&§s Development Co
just started
D. H & s Development Co. recently opened El Rancho EnCantado a new subdivision of
RV Homes which consists of 219 sites with Mo RV hookups including Electrical service
sewer dump & waiter on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for there Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. Ifni; proposed increase passes it
would only sumeedin further devastating the local There are many folks who
live paycheck to as it is. Alee increase as proposed could potentially force
many people to or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater.Pnt needed to compensate for future growth. At Most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building prorlits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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We the customers of Fanmesrt do not feel that is a cost that should be transferred to
cement customers

We tee! that Far West Waiter and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 5D
counts were tiled against these companies for wastewater violations. In 2005 the plant
kindly came into compliance with1°iDEQ receiving pemlission to allow More hookups
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified_ We the current
owners iieel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5_9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY On this appliwitiorx. ThankYou!

\}\) ~Q Q 5  "  i  O  9 7 LmC;AQ<L/22-»

8 Q QQW on GLQ1,
GJ

Dated this 12th day of February, 2009

Average Sewer Rates around Arizona \
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

for
complaints, inquiries or general inquiries. Jerry & Caroline loader

13337 s. Driftwood Dr.

med in the docket promptly. Please use the Consumers Services Assistance Form

Step 2
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If you need additional space for your é0mments, please Use the continuation page below,
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This form may be completed eiecfroniceily, printed and rnaiied to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
ma§!master(62azcc.qov
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This form should be used for publ ic comments pertaining to a speci l lc pending case
only .  P lease be sure  to  re ference the  appropr ia te  docket  numbers  your  comments  are
fi fed in the docket promptly.  Please use the Consumers Serviees Assistance Form for
complaints.  inquiries or general  inquiries.

ENTER YOUR COMIVENTS HERE:

This form may be completed electronical ly,  printed and mai led to:
Arizona Corporation Commission,  Consumer Services Section,  1200 w.  Washington St.
P h o w l x ,  A r l z o n a  8 5 0 0 7 ,
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You may e-mai l  i t  as an attachment iv:
m ai l m aster@ azcc, uov
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING iNFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-049.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be Me permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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only. Please be sure to reference the appropriate docket number so your comments are
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Arizona Corporation Commission
Public Comment Form

Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1988 and as recwtly as the 50mum tiled SepteMber 9, 200$that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastelwater facilities ownership tithe new company.
C. In 2006 Farwest Water & Severer finally came in to compliance with JMDEQ. The
company has now since expanded its lagoon by 300%. Wespewlate that umeeniurt
was ondyputforth to compensatefor the recent SUbdiviSiOnlhatH8¢HS Dervelopment Co.
just srarrea.
D. H & s Development co. recently opened El Randro Ercantadoa new subdivision of
RV Homes whip'\ consists of 219 sites with rw0 RV h0°1<l1PS inducing Electrical service,
sewer dump &water on each site. This is phaseoneofthe projeawithtwomore
phasestocome. WequoMonnd\etherornotll1islartestrequestfora rate inaeaseis
designedtohelp pay for the ne\|rWastewata'Plant neededtosupportthisnew .
development?
E. Vlhnter.Residents wnently lion to Yuma because ctr the weather, and because it is
economically feasible to maintain a seoolld home here. Winter residents increase
Yuma's population each year by more than 80,000 people with tlle majority living in the
Foclthills. This population will be especially atflieCted by this increase because for 6-8
months outofthe year theyparytorlheirseruerieesdespilre being unable toflush their
toilets bazause they have hemmed to their primary residence.
F. of the Year round Foothills residwts there is still a large majority cry Retirees living on
a lived income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
livepawchadttoparydredrasitis. Afeeincreaseasproposedcordd polsentiallytorce
manypeopletosdlorioredose. Wilhthehousing marketasitistoday, thiswillonly
add to the declining economy.

In cond\lsion
-Wedon'tiedthatCunentc|.|stomasshouIdh\anWoomnec m c w a a ne w
WasllewaterPlantneededtocompensamefurfulaulegluwlh. At mostfhis tiuslshould be
ahsolbed byimpadiewonihenewlolsbdngdenreloped.
~Webdieve8\eylamemtsuggestedlhisbecauseitwould leducethepalent
Compelny's building pmiils, in part due tothe recession limiting the builds's inability to
charge more than the market will bear.
-wefwu1ermeau\at¢hisinuweisals0beinguequesmedasadnearesunof
negligwceonthepartdtheWaterCompa1y,Fa1westWa&el*8~Sewsr. It appears as if
theywelenegligwtin poorp|anm|7\gtopw»ventnumaousAl\DEQvio|ations.

Continued onthe Next Page.
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only.  Please be sure to reference the appropriate docket number so your comments are
med in the docket promptly.  Please use the Consumers Services Assistance Form for
complaints,  inquiries or general inquin'es
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
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This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai/ if as an attachment to:
mailmaster@azcc.<1ov
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B. Far West Water and Sewer Co and H&s Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8; Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the Majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy-

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8=S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number soyourcomments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

sleep 2
1 A

Step 3
ENTER YOURCOMMENTS HERE:

If you need additional space for your com}nents, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster(6r2azc:c.qov
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

Docket Number W5-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission tonot approve the application submitted by Far West

Water and_Sewer Company. Docket no WS-03478A~08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

RE:

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase Of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H8¢S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the so counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the Services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the Majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that t.hey are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to covera new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that :Er West Water and Sewer Co should have UP dated the current facilities as far

back as 1990 when repeated violationswere recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9,zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations.We feel that theextra charges requestedare to aid

H8¢SDevelopers and Far West Waterand Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48**' Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water aha Sewer and H8¢S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASEDON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

2,

1.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H8¢S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

5 back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H8¢S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not ADO%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.

~...

_____,".»-'

NAME

NAME

in A Ls...-.._Q.~._--

-__iZ,4___2_.7__-
cy .

-l"""'

ADDRESS'

I/L vl/14x \

CITY, STATE AND ZIP

Z



February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85D07

RE: Docket Number WS»03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASEDON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS~03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

4.



We feel that FarWest Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

a Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, 2008,a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

IN CONCLUSlON

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48m Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy Such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H8¢S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to ,

the declining economy.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W5.03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.
F
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IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeatedviolations were recorded. These allegations are not assumptions.

Records show that repeated violations havebeen submitted since 1990 fromADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48**' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far west Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&s Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate far future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. it certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

s

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developersand Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

.Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 2o0%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W5-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

FarWest Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,D00 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We fee! that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa CouNty Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

af ford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section M

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

3.
I

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts Filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it iS

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

2.

4.
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IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations w ere  reco rded .  These allegations are not  assumpt ions.

Records show that  repeated violations have been submi t ted s ince 1990 f rom ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for  wastewater violations. We feel  that  the ext ra charges requested are to aid .

H&S Developers and Far West  Water and Sewer in paying set t lements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West  Water and Sewer is t ry ing to of fset  the costs incurred in thei r new development  on

48" '  St reet  wi th our dol lars.  Thei r lack of  sales and poor investments are not  our responsibi l i t y.

I t  i s  common knowledge that  Far West  Water and Sewer and H&S Development  have been

invest ing thei r revenues in future developments instead of  maintain ing the system that  is

current ly  in  p lace.  I f  a t tent ion had been given to proper maintenance of  the system the

Company would not  now be request ing th is unreal ist ic cost  increase.  Other c i t ies in Arizona,

when request ing an increase have ranged f rom 5% to 9% certainly not  200%4

In the present  day and age wi th the economy such as i t  is we the customers cannot

a f f o rd this enormous, unreal ist ic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious p rob l em .
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NAM E

N A M E

_-_9}j85;__<5j 3;/t'**¢
9

ADDRESS

cow,  StATE AND zip

_1



February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number ws-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket NO WS-03478A~08-0454.

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far WestWater and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

2.

3.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

W e strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilitiesas far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violationshave been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filedagainst

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developersand Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington st.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A.08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket NoWS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

FarWest provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H8tS Developers is named because it provided the services

until forming Far west Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

3.

4.



IN CONCLUSION

We don't feel that we, the Current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been Submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. Wefeel that the extra charges requested are to aid

H&S Developersand Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number ws-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission tonot approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H8¢S Developers is named because it provided the services
until forming FarWest Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

3.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violationshave been submitted since 1990 from ADEQ.

In September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra. charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence,

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48'* Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Com party, Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

z.

3.

1.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far WestWater and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

Until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



/

IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 f rom ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in-place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

in the present day and age with the economy such as it is we the customers cannot

afford thisehormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

TQ: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RF' Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water 8¢ Sewer

Far West Water and Sewer, Yuma, Arizona

BASEDONTHE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A~08-0454.

We feel the following reasons are well within reason to disapprove this application.

3.

1.

2.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new Subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

I n September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&s Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48'*' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number W5-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

FarWest Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far WestWater and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company. .

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.
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IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ-

In September 9, zoos, a 49 page complaint in Maricopa CouNty Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase- We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

cy

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customersof Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

Until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

W e don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

W e strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Recordsshow that repeated violations havebeen submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H8¢S Development have been
investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

y

Proposed rate increase far Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08~0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rater

Far WestWater and Sewer co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section
.r

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS~03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

3.

1.

2.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over zoo% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming FarWest Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company,

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes, A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations,

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been Submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these com parties for wastewater violations. We feel that the extra charges requested are to aid

H8¢S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48'*' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far WestWater and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H8¢S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



NAN

(N CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H8¢S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

Thank you in advance for your consideration to a very serious problem.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

voTE UNAMINOUSLY again such a ridiculous scheme.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. WashingtoN St.

Phoenix, Arizona 85007

RE: Docket Number ws-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

z.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.
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IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far WestWater and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

FarWest Water and Sewer is trying to offset the costs incurred in their new development on

48th Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

in the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you Ir; advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase'for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.
\

We feel the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in Mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. with today's housing crisis a rate increase such as proposed would further add to

the declining economy.

3.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. we feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48th Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1260 W. Washington St.

Phoenix, Arizona 85007

RE' Docket Number W5-03478A-D8-0454 Permanent

Proposed rate increase far Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FGLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We fee! the following reasons are well within reason to disapprove this application.

1. Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

2. Far West Water and Sewer Co and H8¢S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

3. Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

4. The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.
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IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48th Street with our dollars. Their lack of sales and poor investments are not our responsibility.

it is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

Thank you in advance for your consideration to a very serious problem.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200W. Washington St.

Phoenix, Arizona 85007

RE' Docket Number WS~03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate waif be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed SepteMber 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fad that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.

r
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4.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQviolations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 199D from ADEQ.

In September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"' Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINGUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious prOblem.
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington st.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-D8-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

z.

1.

4.

3.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H8tS Developers have been fined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far West Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, zoos, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48th Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and HALS Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank.{>]Lg
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 w. Washington st.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A»08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and sewer, Yuma, Arizona

BASEDON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would

like to ask the Arizona Corporation Commission to not approve the application submitted by Far West

Water and_Sewer Company. Docket No WS-03478A~08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

2.

3.

4.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There

are approximately 8000 residential and commercial customers in this mostly unincorporated

area of Yuma County who would receive a rate increase of over 200% over a period of three

years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been tined and are required to pay

penalties for numerous repeated alleged water and air quality violations dating back as far as

1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to

a judgment of millions of dollars. H&S Developers is named because it provided the services

until forming Far west Water and Sewer as a separate company in 1998 and transferring the

drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is

economically feasible to maintain a second home here. Winter residents increase Yuma's

population each year by more than 80,000 people, with the majority living in the Foothills

vicinity. This population will be especially affected by this increase. For six to eight months out

of the year the absentee residents pay their sewer fees monthly despite the fact that they are

not using the wastewater facility. They have returned to their home base .

The majority of the residents both permanent and seasonal, living in the Foothills area are on

fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer

foreclosure. With today's housing crisis a rate increase such as proposed would further add to

the declining economy.



IN CONCLUSION

We don't feel that we, the current customers should incur the costs necessary to cover a new

wastewater plant needed to compensate for future growth. This cost should be absorbed by

impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the

part of Far West Water and Sewer Co. It certainly appears that they were negligent in their

planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far

back as 1990 when repeated violations were recorded. These allegations are not assumptions.

Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against

these companies for wastewater violations. We feel that the extra charges requested are to aid

H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits

and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on

48"" Street with our dollars. Their lack of sales and poor investments are not our responsibility.

It is common knowledge that Far West Water and Sewer and H&S Development have been

investing their revenues in future developments instead of maintaining the system that is

currently in place. If attention had been given to proper maintenance of the system the

Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot

afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.
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» L Mr. John E_ Rjckerson
3765 S. Saluda Del Sol Ave.
Yuma, AZ 85365
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'iroun 596ne names

998 3 cw 73 @3_
DOCKET NUMBER

W S - 0 3 4 7 8 A ~ 0 8 - 0 4 5 4
YOUR POSITION ON THE DOCKET

PRO O  C O N GDOTHER

YOUR AME

ADDRESS. CiTY_ STATE AND zip

3
KET YOU vvnso-4TO COMMENT ON;

Proposed Rate increase for Far West Water & Sewer
Wiese o§E'nLlrv NAME ' " "

Far West Water and Sewer, Yuma Arizona
yoLk"s~mAi£IAooRess " '

iI
I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

This lbrm may be completed electronically, printed and mailed to; . o
| ArizoNa Corporation Commission, Consumer~Seniobs~Section, 1200 w. Washington St.
: Phoenix; AriZona 85007,

*or. . . . -»- °. J - `

: viz; é-f?18ilif..@s' an. @¢tQehme=nf.,lw
*rnailrhaétei@aic6Loov . -

88385.QN..THE..EQLL0WING INFORMATION. we the customers of Far West
.Wéteggnd Q¢§~.wQ4iQiike-to.ask the Arizona Corporation Commission to NOT
iAPPROVE the' applicatioN submitted by Far west water and Sewer Company. Docket
.NCL ws-oa47sA-08-o4s4.

EN_TER YOUR COMMENTSHERE.

. For West Provides Water- and 'sewer services tO the FdOlliills area east of Yuinai "
There areapproximately.8000 residential ahdcommerclal CUstomers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent role
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

* .L If you need additionalspace for your comments. please use thecominuation page below.

I

}//7¢cn/

£54/1-_X4-rm 44

Arizona Corporation Commission
'public Comment Form

Step 1

Step 2

Step 3

Step 4

é»l1

DATE

I ' a b

_. , .,

/  . 2497

I
Ian

l



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water &. Sewer hally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened EI Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one cf the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or fcredcse. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

We the customers of Farwest do not feel that is a cost that should be transferred to
cu Trent customers |
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases ot 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incured by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the ease they would not be requesting this aid currently.

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Siena Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61lmonth Rate Increase ot 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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Far west Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWING INFORMl9\TlON, we the customers of Far West
Water and Sewer co., would like to ask the Arizona Corporation .Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far west provides water and sewer services to the Foothills area east of Yuma.`
There are approximately 8000 residential and oommereial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 7

This tom should be used forpublic comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docketpromptly Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

.Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for y o u r comments,  please use the cont inuat ion page below.

3fep 4

This tom may be completed electronicéily, prated and mailed to:
Arizona Corporation Commission, ConsUmer Services SeCtion, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mai! it as an attachment to:
m~ai£master@,az<:c:.<89v



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONT\NUE YOUR colv.mEnTs HERE:

B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
bad< as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. we speculate that this effort
was only put forth to compensate for the recent Subdivisignthat H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new .
development?
E. Witte.r Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. of the Year round Foothills residents there is still a large majority of Retirees living on
a Fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is- A fee increasers proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed. .
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Aurizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YQUR COl\4Fv'IENTS HERE:

- We the customers of Fannest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Gourt in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the cement
owners fee! that the extra charges requested are to aid H&S Developers and Far West
Water 8¢ Sewer in paying Settlements insulTed due to a law suit and penalties owed to
ADEQ for lack of safety. We also fee! it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Fanlvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities fn Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customerscannot afford this increase. We hope you will
consider our concerns and VOTE on this application. Thank You!

Dated this 12thday of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

PRO c o n 6  o n c e R  '0
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h e f o r
c o mp la in t s ,  i n q u i r i e s  o r  g e n e r a l  i n q u i r i e s .

Arizona CorporationCommission
Public Comment Form

I.
.1.82'\I -i

Consumers Sefvims Assistance Fcarm

t=NTER YOUR ( G?" .Rx-nTQ Hang

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below,

T h i s  f o r m  ma y  b e  c o mp fe fe d  e fe c t r o n i c e f l y ,  p r i n te d  a n d  ma i l e d  t o :
Ar izona  Cor por a t ion  Com m iss ion ,  Consum er  Ser v ices  Sect ion ,  1200  W .  W ashingt on  St .
Phoen ix ,  Ar iz ona  85007 ,
;"z r

Yo u  ma y  e - ma i !  i t  a s  a n  a t ta c h me n t  F U :
ma1Imaster(c3>azcc qpv



Arizona Corporation Commission
Public Comment Form

Continuation Page

CCYNTINUE YOUR CO84MEi\!TS EERE;

B. Far West Water and Sewer Co and H&S Developers has been tined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tried September 9, 2009 the could
amount to a judgment of millions of dollars. H 8t S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. in zoos Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8t s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two Rv hookups inducing Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because Of the weather, and because it is
economimlly feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6~8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing mamet as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the mad<et will bear.
| We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



- We the customers of Fawvest do not feel that is a cost that should be transferred to
current customers .
' We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feet that the extra charges requested are to aid H8=S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for iaok of safety. We also feel it is possible that Farwest is trying to offSet the
costs incurred by the parent Companies new development on 48th Street. Their leek of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in rNairitaining the system they have in
place. if that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
2084-% IS NOT. We the customers cannot aiiord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

*Average Sewer Rates around Arizona:
Sierra Vista (Rarte increase cf 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.51/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/Mcnth Proposed Rate increase of 5%

Dated this 12th day of February, 2009

CGNTi$'4UE YCDUR CU ,ae==&i»4T3 %*iEF€81
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It'is'quite apparent that the proposed increase has been requested in order to pay off
`debt incurred to finance the improvements needed to bring the culTent system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obvious ignored the
requirements in the first place. It should also be noted that by increasing Me capacity
of the system, the family which also owns much of the vacant land and the major
development business in the Fool:hills area, will Stand to gain by being able to further .
develop their land without a huge investment on their part.

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix AZ 85007

The Far West Water and Sewer Company's proposed increase in sewer fees would be
laughable were it not so serious.

February 21, 2009

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454 \
Position on the Docket: Con

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company.to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

lllnorther thought comes to mind. Is Far West asking for this outrageous increase
claiming they are on the brink of linandal insolvency huwlfnylhe sralne will take over the
systan? If that is the case and Ute state does take over, vv~ould.all 1'inandal and .moral
obligations for past and inlraqtlorrs be o

BARBARA GILKEY
1 4 7 8 4 5  4 9 " '  s m s s r

Y(/M4 AZ 8 5 3 6 7
( 9 2 8 ) 3 4 5 - 2 4 6 8

Sikacei'elv,'

BarbaraGilkey
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DOCKET YOU WISH TO COMMENT ON:

Proposed Rate increase for Far West Water & Sewer
DOCKET NUMBER
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CASE OR UTILITY NAME

Far West Water and Sewer, Yuma Arizona

YOUR POSITION ON THE DOCKET

• ICON THERPRO
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages "2 I p t a / v e t ? / 6  3

Arizona Corporation Commission
Public Comment Form

Sftp 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
idled in the docket promptly. Please use the Consumers .Services Assistance Form for
complaints, inquiries or general inquiries.
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Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addif iornal space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be corrrpieted electronically, printed and Mei/ed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
01"

You may e-mail it as an attachment to:
mailmaster acc.  av
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate.
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

/ f  you need addi t ional  space for your comments,  please use the cont inuat ion page below

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85007,
or

You may e-mai/ it as an attachment to:
mailmaster@azcc.Qov
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CONTINUE YOUR COMMENTS HERE

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FQLLQWING lNFQRMAT!QN. we the customers of Far W e t
Water and Sewer Cc., would like to ask the Arizona Corporation Qommissinn to NOT
APPRQVEthe appllcatian submitted by Far west water and Sewer company. Docket
No._ WS-084?8A-08-9454.

_ FarWest prnvidee water Ana sewer eewiees to the Foethille area east Rf Yuma.
There are approximately soon :esidenml and commercial customers in this
unineerporated area of Yuma County. who would reeelve a rate Increase et ever2GQ%
over a period of three years. Quae eppmved this new rate will be the permanent rate
and wilt continue until Far West decides te raise the rates algal.

please see the Next 2 Pages
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phoenix, Arizona 85DQT;
+3144
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CUNTINUE YOUR COMMENTS HERES

B, Far West Water and Sewer CQ and H&S Developers has been lined and is required
to pay penalties. for numerous repeated alleged water and sir quality violations dating
back as far as teas and as recently as the 50 counts free September 9. 2002 that could
amount to a judgment of millions of ddlsrs. H s S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c_ In 2986 Fer vest Water & Sewer tlnelly came in to compliance with ADEQ. The
company has new since expanded its lagoon by soon. We speculate that this effort
was only put forth to compensate for the recent Subdivision that Haas Elevelopmsnt Co.
lust started..
o. Hal S Development Co. recently opened El Rancho Encantsdo a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service.
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for e rate increase is
designed to help pay for the new Wastewater plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather. and because it is
economically teeslble to melntsln a second homo here. Winter residents increase
Yume*s popldstion each year by more than ao,0oo people the rnelorlty living in the
Foothills. This population will be especially affected by this increase because for ea
months our of the year they pay for their sewer fees despite bing unable to flush their
toilets because petey have returned to their primary residence.
F_ or the Year round Foothills residents there is still s large majority of Retirees living on
e hied income. Many more are the working doss. Lr the proposed increase posses it
would only succeed in further devastating the local economy, There ere many folks who
live perycheolr to paycheck as it ts. A fee increase as proposed could. potendrallly force
many people to sell or foreclose. Wlth the housing market as it is today. this will only
add to the dedlnlng economy.

In Conaluslnn
• We don't tales that Current customers should incur the boats necessary tn caver a new
Wastewater Plant reeded tn compensate for future growth. At most this cost should be
abselrtned by lmpacl fasts ion the new iris being developed.

We believe they have not suggested this because It would reduce the parent
Campania building proflls. in pan due to the recession limiting the builder*s lnabnily to
charge mare than the market will bear
1 We further rarer that this increase is also being wlquested as a direct result of
nelgllgenee an the part of the Water Gnlmpany. Forrest Water a. Server. it appears as if
they ware negllgelnt in peer planning to prevent nunlerlnus ADEQ vlnlaticlna.

Continued an the Next Page
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We the customers cf Falwest an not feel that is a most that should be transferred to
Qunernt eustamers.
• We feel that Far West Water and Sewer GQ. should have maintained the current
facilities as repeated vlntatinns were submitted since 1996 from AHEQ as well ea the
September 9. zone, 49 page complaint in Maricopa County Supsrinr Qnurt in which 50
cxaunts were fttad against these companies for wastewater vlntaticns. In zone the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Main inlng is what the company should have tineused on. but Instead they recently
increased their lagoon by 300 percent.

THEREFORE. we feel that this enormous increase la not justified. We the Qu1Tent
Qwnera feel that the extra czhargea requested are to aid H&S Devdcapuers and Far west
Water & Sewer in paying Settlements incurred due to a taw suit and penalties owed to
ADEQ for lack of safety. we Dan fee! it is plossibte that Fawvest is twins to offset the
carats lnaumad by the parent Campantes new development an 48th sweet. Thor lack at
sales and peer Tnvestmenis are not Qui ne»sp»onstbilI1;y. Farwest and H&S Developers. for
years should have been investing their revenues in maintaining the system they have in
place it that had been the was they would not be requestirm this aid currently.

Qther Cities in Mzaauna* have bleep investigated and it has been found that they have
seen rate increases Qi 5~9.5'-x.. A small N@1wf¢as¢ is acceptable and necessary, but
zoo% IS NOT. We the czustcmevs cannot afford this incveaaa. We mpg you will
consider cur cqncems and VQTE NAY an times application.. Thank You!

Dated this t2tt\ clay of February, 2999

*Averwage Sewer Rates around
Sierra Vista (Rate increase Rf 5% total initiated Jan. 1, 2009): $14.B8lmonth
Tuscon: $23.61lmonth Rate Incase of 9.5% initiated July 1. 2088
Phaenixz $28.5Dkncnth Propemeud Rate increase of 5%
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S t ep  3
ENTER YOUR COMMENTS HERE;

B A S E D  O N  T H E  F O L L O W I N G  I N F O R M A T I O N . w e  t h e  c u s t o m e r s  o f  F a r
W a t e r  a n d  S e w e r  C o . ,  w o u l d  l i k e  t o ask the  Ar izona Corporat ion C o m m i s s i o n  t o N O T
APPROVE t he  app l ica t ion  subm it t ed  by  Far  wes t  wa t e r  and  Sewer  Com pany . D o c k e t
NQ. W S - 0 3 4 7 8 A - 0 8 ~ 0 4 5 4 .

A .  F a r  W e s t p r o v i d e s  w a t e r and sewer  serv ices to  the Foothi l ls  area e a s t  o f  Y u m a .
T h e r e are approximately  8o0o resident ia l a n d  o o m r n e r o i a l  c u s t o m e r s in this
unlnoorporateO a r e a  o f  Y u m a  C o u n t y ,  w h o would  rece ive  a  ra te  increase o f  o v e r  2 0 0 %
o v e r  a  p e r i o d  o f  t h r e e  y e a r s . .  On c e  a p p r o v e d th is  new rate  wil l  be the permanent  rate
and wil l  cont inue u n t i l  F a r west  decides to ra ise the rates again..

.  P le a s e  s e e  t h e  Ne x t  2  Pa g e s

ifiou need additiijnél space for your comma/été,"bféase 'use ire continuation page below.

S p 4

T h i s  f o r m  may  be  compl e t ed  e l ec t r on i ca l l y ,  p r i n t ed  and  ma i l ed  t o :
A r i z ona  C o r po r a t i on  C om m i s s i on , C o n su mer S er v i c es Sect ion ,  120Q w.  Wash ington  St .
Phoenix,  Ar izona 8 5 0 9 7 ,
o r

Y ou may  e - ma i l  i t  as  an  a t t achment  t o :
m a i l m a s t e r @ a z c c . q o v

so

I



Arizona Corporation Commission
Public Comment Form

Continuation Page
¢

CONTINUE YOUR COMMENTS HERE.

B. Far West Water and Sewer Co and Has Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality vloladons dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2001 that could
amount to a judgment of millions of dollars. H & S Developers is also. named because it
provided the services until liormlng Far West as a separate company in 1998 and
transtening drinking water and wastewater facilities ownership to the new company.
C. In zoos Farwest Water* & Sewer finally came in to compliance with ADEQ. The
company has new since expanded its lagoon by 300°/°. We speculate that this effort
wee only put forth to compensate for the recent Subdivision that H8rHS lilevelopment Co.
just started.
El. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups indudlng Electrical service.
sewer dump & water on each site. This is phase one of the protect with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the maloNty living in the
Foothills. This population will be especially affected by this increase because for 6~8
months out of the year they pay for their sewer fees despite being unable to hush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there e still a large majority of Retirees lying on
a lived income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to Sal or foreclose. with the houdng market as it is today. this will only
add to the declining economy.

in Conclusion
- We den's feel that Current customers should incur the easts necessary to cover a new
Wastewater Plant needed Te eernpensate fer future growth. At most this cost should be
abserhed by impact less en the new lets being developed.
- We believe they have not suggested this because it weald reduce the parent
Gempanys building pxellts. in Perl due te the veessslen limiting the builders inability te
charge mere than the market will beef.
- We further feel that this increase is also being requested as a direct result et
negligence en the Perl of the Water Cempeny. Farwest Water a. Sewer. it appears as if
they were negligent in poor planning te prevent numerous Al3EQ violations.

Continued on the Next page
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CONTINUE YOUR COMMENTS HERE;

° We the customers of Fat vest do not feel that is a cost that should be transferred to
current customers.
9 We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, zoos, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2008 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by sao percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
mosts incurred by the parent Companies new development on 4881 Street Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this end currently.

Other Cities in Arizona*have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
20G+% IS NOT. We the customers cannot afford this increase. We hope gnu will
ocmaider our concerns. and VQTE NAY on this application.. Thank You!

Qated this 12th day of February, 2009

*Average Sewer Rates around Arizenez
Sierra Vista (Rate increase of5% total initiated Jan. t, 2809): $14.68/month
Tucson: $23.61lmonth Rate Increaseof 9.5% initiated July 1, 2008
Phoenix' $28.50!month ProposedRate increase of5%
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co.,would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

8Mp 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropn'ate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I

Swp 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  please use the cont inuat ion page below

S8p 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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CONTINUE YOUR COMMENTS HERE:

B. FarWest Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class..If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
• We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8; Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Proposed Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

-'Sr

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

/you need addi t ional  space for your comments,  please use the cont inuat ion page be/ovv.

Arizona Corporation Commission
Public Comment Form
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This form may be completed electronically, printed and mailed to:
-Arizona Corporation Commission,.Consumer Senlicee Section, 1200 w. Washington .St.
Phoenix; Arizona 85007,

You may e-mail if as an attachment to.'
mailmas,teK@@zcQ,gov
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B. Far West Water and Sewer Co and H8¢S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started _
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 81 Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focusedon. butinstead theyrecently
increased their lagoon by 300 percent.

THEREFORE we feel that this enormous increase is notjustiiied. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costsincurred by the parent Companies new development on 48th Street, Their lack of

-sales and poor investments arenot our r%mnsibilm.-»Famest and H&S Developers, for
yearsrshouldhave been investing their revenues in maintaining the system they have in
place. If that had been the case they would not berequesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and neoessaryfout
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the 'z for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

I

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Arizona Corporation Commission
Public Comment Form

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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You may e-mail it as an attachment to:
mai!master@azQc.qov
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Rate increase for Far West Water & Sewer
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BASED ON THE FOLLOWENG INFORMATKDN, WB the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-034781408-0454.

A. Far West provides water and sewer services to Me Foothills area east of Yuma.
There are approximately aooo residential and commercial customers in this
unincorporated area of Yuma County, Who would receive a rate increase of over 200%
over a period of three years.. Once approved this new rate wit! be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the nea 2 Pages

Arizona Corporation Commission
Public, Cqpmmont Forum1u1l'¢11¢.l» ~.:

This form should be used for public commentspertainifig to a speeiiie pending case
only. Please be sure Te reference the epprqpfiate docket number so your comments are
filed in the doclcef pmmpoy_ Please use . . . . . . . for
complaints, inquires or general inquiries.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
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B. Far West Water and Sewer Co and H&S Developers has been lined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, zoos that could
amount to a judgment of millions ofddlars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership al the new company
c. In 2006 Farwest Water & Semerihiaiiy came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started

H & S Development Co. recently opened El Randio Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups inducing Electrical service
sewer dump & water on each site. This is phase one of the projedwith two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help party for the new Wastewater Plant needed to support this new
development?
E. Winter Resiaems currently flodc M Yuma because of the weather, and because it is
economically feasible no maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially afliectecl by this increase because for 6-8
months aurofrhe year they pay for their sewer tees despite bing unable totlush tlleir
toilets because they hailee rammed to their primary residence
F. Of the year rnurtd residents thelre issi!! alargerrajorityofRe=tir'ees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
Ive paydieck to paydieck as it is. A fee increase as proposed could potentially force
Nelly people to sell or foreclose. wrath the housing market as it is today, this will only
add to the declining economy

In Conclusion
We don't led that Current cusstomas should incur the soars necessary to cover a new

Wassterwater Plant needed to compensate for future growth. At meer this cost should be
absorbed by impactiees on the new ans being aefvelnpeu

We believe they haw not suggest this i t vrsuld reduce the paten
Company's building profits, in part due in the recession limiting the builder's inability to
charge more than the market will bear

We iuriher teen that this increase is so being requested as a direct result of
negligence on the part of the ware- Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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• We the customers of Farwest do not teel that is a cost that should be transferred to
current customers.

We iieel that Far West Water and Starver Co. should have maintained the current
as repeated violations were submitted since 1990 from ADEQ as well as the

September 9, zoos, 48 page complaint in Maricopa County Superior Court in which 50
counts were area against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should rave focused on, but instead they recently
inaeased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notjustilied. We the current
owners feel that the exbwa charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lade cf safety. We also fed it is possible that Farwest is trying to o=flSet the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sades and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid ardently.

Other Cities in Arizona* have been investigated and it has been found that they have
Sean late ineveases of 5-9.5%. A small paoenlage is acceptable and necessary, but
200+% IS NOT. We the customers cannot atfliord this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dated this 12th day o February, 2009

*Average Sewer Rates around Arizona:
Siena Vista (Rate increase of 5% total Jan. 1, 2009): $14.68lmonth
Tuscon: $23.81Imonth Rate Increase of 9.5% initiated July 1, 2008
Phnenixt $28.50/month Proposed Rate increase of 5%

u



2/20/09
Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

Ref: Docket No. WS-03478A-08-0454

This follows my letter of 1/19/09 on this subj act.

Here we go again. It is clear that Far West's miscreant chickens are coming home to roost!
In today's Yuma Sun we read of an "interim emergency rate increase - - it needs the
additional revenue to cover the cost of approximately $20 million in improvements - - is
necessary to ensure the company remains solvent and able - - the company is in dire need
- - its ability to maintain service pending a fontal rate determination is in serious doubt."
Yet, "Far West officials were not available for comment Thursday." Great PR!

Comments all ominously familiar to those preceding the current, "dire" $900 billion mess
our entire nation finds itself in at this time. Scare tactics! Chapter ll is designed to
correct insolvency. Require that Far West Water and Sewer liquidate ownership and sell
to a more responsible and competent owner.

I'm somewhat surprised that Far West isn't at the head of the line with their hand out for
a piece of the $4 billion "stimulus" that's supposed to be headed Arizona's way - or are
they? Perhaps Yuma Foothills residents wouldn't be in this predicament if Far West had
not incurred a multi-million dollar lawsuit over long-standing mismanagement resulting
in raw sewage spills and ultimately the death of an employee. Now they require an
"interim rate increase" to bail them out of that mess too. Just another of their miscreant
chickens !

The Sun also carries a story about the more than 8,000 Foothills customers affected by
this debacle. This Far West threat "just happens" to come at the time when their sewer
system is required to perform at peak capacity because winter 'snowbirds' are at their
peak season numbers utilizing the system. Since winter comes every year this, of course,
is not somediing that Far West should have known - and planned for -. years ago. No,
they prefer the 'threaten and squeeze' tactic. Just more of the "good al' boy system"
epidemic in Yuma County. Yuma County isn't clean either. Where were the Yuma
County Planning Department's and Health Depart1nent's oversight while this mess was
brewing?.Everything that exists -we doesn'.t exist - was allowed by them.



Arizona Corporation Commission

Surge you to NOT grant the "interim" rate increase or the original increase. Give Far
West 160 days to enter receivership, liquidate their holdings and secure a new qualified
buyer.

The public is tired of suffering the failings of government and those commercial entities
theoretically committed to serving the public good. 8000 customers form a good basis for
a Class Action litigation.

444 \
.. MMI. & Mrs. Richard A. Yo gs

10790 E. 39"' Street
Yuma, AZ 85365
928-305-0207
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No.WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
.ilea in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Arizona Corporation Commission
Public Comment Form
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Step 3

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail if as an attachment to:
mailmaster@azcc.qov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate.companyin 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8¢HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8<S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8<S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Date: February 20, 2009

To: Arizona Corporation Commission

From : Karma D. Boardman ms. KatanaBoardmall
13559 E53rd Lm.
Yuma, As 85367

Re: Public Comment Form

I am writing in regards to docket # WS-03478A-08-0454 for an increase in the sewer rate in
our area. I believe it is true that costs increase in order to run a business. However, if a
business is managed well the increase in costs should have been being monitored and
adj used accordingly. As a homeowner in this area I like many others are on a fixed income.
In addition, in these economic times many of us have lost a third or more of our earning
power. Therefore, I believe a more than 200% increase is not justified.

I
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
ti led in the docket promptly Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries

Step 2

Step 3
ENTER YOUR COMMENTS HERE

If ;7bTj'rTé'ed'aHditionaI sba%e for your comments, please use the coT:tinuation beige below

Step 4

This form may be completed electronically, pr inted and mailed to
Arizona Corporation Commission, Consumer Services Section, 1200 w.
Phoenix, Arizona 85007
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You may e-mail i t as an attachment to
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Febmary20,2009

ArizonaCorpolalionCommision
Cols\.nne°savlcessection
1200w.washingt0nst.
Phoenix AZ 85007

Re:
u0d etf0rggmme,t; p:up@dRane1na=eweforFarwesrwaner&sew~a-
CaseaUtility Name: Far West Walla' and Sewer; Yuma, Auizona
0Qd4€t#WS-03478A-08-0454
P\osition ontheDod4et: con

IamamamedandappaIledatiheFarwestwa!1aandsewaGompany'spsuposed
inaease insewafees.

Itisq\|iheappalu1tthartthep|*0posedinueasehasbeeHequ edinoI1de|'Wpayoff
aebtirnwedwnnaf\¢emen=\p¢1u~~anwml1eeaeambnngmeunw1rsysnanmm
¢¢»np|iannemnu»u1eAneQ reqmmwnnwssanduna||°wf°rmun»edeue10pme1r¢fu1e
swsvefn- The00skof018eimpwnl8n8lBs!10uld notbe¥hen8poir\sibilityof1hepf8ent
nonsmmaz itshouldbetherspo|§b1ityof theoofnpanywhid\obvioudyig1nomedtlne
1eq\li:1u1\a\Bintiefir§plaee.

Rdlouldalsube no8ed0\altbylnae8ng&\eGpadtyof0\esyshan,d1efamilywhid1
dsoowrsmud1ofUf1evacant|andandihemajordenrdopmavtbmén intheFoothills
aneawillmndMgainbybeingahlemfwt11e'de~wdoptl1lairlandwidmoutamajor
inwesorla\tonthdl'part. -

Risnotunreasonablemacpeaaonmpamr tomakeapudit,butitisunreasonableto
a l l o w a c o m p a n y t u g o u g e i m a w m a s i n o l d a m d o s o .  I n & ngvwhe8rerornut
todlowd1issane'lateil1aease,pariia1larIyonesooUtl'ageo\s,itshculd be
nawanba.mu1a:m§10tuanm lsu¢¢wb\al1w pfact ices ofFarW estW a! :er
aha Seeker, Inc., and not the amwtcomnmers.

Sincerely,

WML ,

I3'//$5 . 44 a

/ 3536]



February 19, 2009

Arizona Coigooration Commission
Consumer Sen/ices Section
1200W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer
Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company's proposed
increase in sewer Eyes.

It is quite appamnt that the proposed increase has been requested in order to pay off
debt incurred to Finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the
system. The cost of these improvements should not be the responsibility of the present
consumer; it should be the responsibility of the company which obviously ignored the
requirements in t:he first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shortfall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers.

Sincerely,

444
/3277 5- -s'3v»£

4 7 3537
939- 344-794¢ice,"
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. FarWest Water and Sewer Co and H&S Developers has been ired and is required
to pay penalties, for numerous repeated alegea water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & s Developers is also named because it
provided the services until footing Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fanrvest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expended its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. \Mnter Residents currently flock to Yuma because of the weather, and bemuse it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out Of the year t:l1ey pay for their sewer fees despite being unable to flush their
toilets because they have retLrrited to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. Theme are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future gncwth. At most this cost should be
absorbed by impact fees on the new lots being developed.
a We believe they have not suggested this because it would reduce the parent
Gompany's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
• We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Falsest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the next Page.
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We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were Filed against these companies for wastewater violations. In zoos the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
others feel that the extra charges requested are to aid H8=S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in mdntaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases off 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total inmatedJan.1 , 2009): $14.68lmonth
Tucson: $23.81/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of5%



Continuation Page

Re: Docket #WS-03478A-08-0454

It is apparent the nation's economy, businesses, and the stock
market are distressed, to say the least. As a retired couple, we've
been hit hard, and are cutting back everywhere we can to try to
make it. And, we are not alone. Many of our friends and
neighbors here in the Foothills are in the same situation. During
such a time of layoffs, cutbacks, and bailouts, how can one
company expect a several hundred percent increase in revenues?
Not only do they charge us for sewer service twelve months a year
(we only live here four or five months), they now want an
astronomical increase. Boiling it down, they want to charge us for
service we don't receive, and increase the rate almost 3 % times the
current amount. It seems to us they may have been mis-managing
their funds, and now want a Washington style bailout, with the
common people paying for it. In a three year span of increases,
their monthly charge would be roughly triple what the sewer
charge is in most cities. We are praying that those with some
common sense will be determining the outcome of this application.
Thank you for taking the time to read this.

Ron and Betty Hodges
12580 E. 47*h Dr
Yuma, Az 85367
928-305-6207
541-659-4150
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water 8¢ Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump 8; water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co- should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ..receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8. Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12thday of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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A .  F a r  W e s t  p r o v i d e s  w a t e r  a n d  s e w e r  s e r v i c e s  t o  t h e  F o o t h i l l s  a r e a  e a s t  o f  Y u m a .
T h e r e  a r e  a p p r o x i m a t e l y  8 0 0 0  r e s i d e n t i a l  a n d  c o m m e r c i a l  c u s t o m e r s  i n  t h i s
u n i n c o r p o r a t e d  a r e a  o f  Y u m a  C o u n t y ,  w h o  w o u l d  r e c e i v e  a  r a t e  i n c r e a s e  o f  o v e r  2 0 0 %
o v e r  a  p e r i o d  o f  t h r e e  y e a r s .  O n c e  a p p r o v e d  t h i s  n e w  r a t e  w i l l  b e  t h e  p e r m a n e n t  r a t e
a n d  w i l l  c o n t i n u e  u n t i l  F a r  W e s t  d e c i d e s  t o  r a i s e  t h e  r a te s  a g a i n .
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Arinzona Corporation Commission
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This  form should be used for  public  comments per ta in ing to  a  specif ic  pending case
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s  a r e
f i l e d  i n  t h e  d o c k e t pr om pt ly ,  P lease  use  t he  Consum er s  Ser v ices  Ass is t ance  Fonn f or
complaints, inquir ies or  general inquir ies.
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Fanuest Water & Sewer finally me in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speallate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development CO.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Eledlical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to tush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority or Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this MII only
add to the declining economy.

or:

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel thatFar West Water and Sewer co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
kindly came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have hocused on, but instead they recently
increased their lagoon by 300 percent

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Fawvem is trying to offset the
mosts incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

707'fW8~"/ _ 8 J ~ »
*Average Sewer Rates around Arizona:
Siena Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61 /month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50Imonth Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS~03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately soon residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

nPlease see the Next 2 Pages
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I f  you need addi t ional  space for your comments,  p lease use the cont inuat ion page below.

Stem 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix. Arizona 85007:
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
bad< as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Fanuest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate tllat this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request tor a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a lived income. Many more are the working doss. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. Wth the housing market as it is today, this will only
add to the declining economy.

In Conclusion
- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current cusmmem;

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. ln 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the use they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vsta (Rate increase of 5% total initiated Jan- 1 , 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5% :
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YOUR NAME

Denis A. Hart

DATE

2/20/2008
ADDRESS, CITY, STATE AND Z\P

3837 Salida Del Sol

YOUR PHONE NUMBER

(406)431-9529
DOCKET YOU WISH TO COMMENT ON'

WS-03478A-08-0454

DOCKET NUMBER

CASE OR UTILITY NAME

Far West Sewer •

YOUR POSITION ON THE DOCKET

PRO CON OTHER1
YOUR E-MAIL ADDRESS

mtdh@aoI.com

»A s

.5-

month for 4 months.

I am a retired civil servant from Moritana who just bought aRV lot at the above address
on the very day that Far West Sewer announced their first outrageous sewer rate
increase. My wife and I considered every possible cost we might incur if we purchased
the lot and after weeks of agonizing, reducing other costs, and planning to live on a bare
bones budget, we finally saw our way clear to make the purchase... only to be hit with a
2-300% sewer rate increase, and now a 109% emergency rate increase on top of that.
That is extremely unfair to Far West's snowbird clients who only use the system for 4-6
months per year, but already must pay residential rates of $21 .42 per month, for twelve
months on a Rv which normally holds two-three people at the most! That brings the
effective rate for us snowbirds to an astounding $42.84 for 6 months and $64,20 per

And now, they want a staggering 200% permanent increase and a
109% emergency increase on top of that!! People are outraged and have every right to

Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining td a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE

to be, since this whole debacle is caused by extremely poor management and poorly
planned development investments made by the company responsible for these
increased costs. The Madoff scandal doesn't seem so bad, now
Sadly, the fine community of Yuma will have a very bad reputation if this is allowed to go
through as proposed, and neither my wife or I will be promoting Yuma to our friends, as
we have in the past many years we have been coming here. It seems extremely
unethical to rrle.that residents who bought their property in good faith, are now being
asked to "bail out" a company that is known far and wide for it's poor management of the
existing system to cut costs to pay for other bad business decisions such as the
Encandato development. Why should residents of Fortuna and Vista del Sol be forced
to pay for that too?? We already paid for our sewer system once
Please use good judgment in your decision, and show some empathy for snowbirds
like us who have scraped together every last dime they could to invest in the Yuma
community, only to get blind sided like this. If passed as proposed, my effective sewer
rate will cost more per month than l am currently spending on food and all my other
utilities
Thank you
Denis & Sue Hart
Polson. Montana



YOUR NAME

Millie Larson

DATE

2/20/2009
ADDRESS, CITY, STATE AND ZIP

9 5 7 3  E  3 6 t h  P L  Y u m a ,  A Z  8 5 3 6 5

YOUR PHONE NUMBER

(928) 345-9445
DOCKET YOU \NISH TO COMMENT ON:

Rate Application of Far West Water & Sewer Company
DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r  C o m p a n y  -  Y u m a ,  A r i z o n a O
YOUR posmon ON THE DOCKET

PRO CON • . OTHER
YOUR E-MAIL ADDRESS

I a r s o n m d @ q . c o m

This rate increaseshould note approved. The State Department of Health should
investigate the sewer system for theVista Del Sol Development. This is a health
problem.

+

Far West Water and Sewer Company should be paying all occupants of the Vista Del
Sol Development to use their system. The stench from their lagoon is so bad you
cannot be outside when the wind is blowing from the South. Even a gentle southern
breeze brings the stench from the lagoon. The snowbirds in their RV's and the
year-round residents cannot eat outside or socialize when the breeze comes from the
south. The seasonal residents cannot enjoy Yuma's fantastic weather, and that is why
they come to Yuma. If you have a window open at night in your bedroom, the stench will
wake you up.
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Public Comment Form

Step 1

This form should be used for public comments pertaining to a speclTic pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W; WashingtOn St.
Phoenix, Arizona 85007, . . .
or

You may e~mail it as an attachment to."
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

It is not our fault the sewer system at Vista Del Sol was installed on clay soil that will not
allow the holding ponds to filter into the soil, and Far West now has to daily truck affluent
from the holding ponds to who knows where. It has been reported that the stench is not
harmful to residents, but a test from a State or National Health Department would be
more meaningful than a test from the local Health Department.

We should not be asked to pay more for inadequate service.



Arizona Corporation Commission
Consumer Services Section
1200 W Washington St
Phoenix, AZ.
85007

I am tiling my complaint against Far West Sewer Company for their plan of
Temp rate hike as well as their plans of a preferment rate hike
Their request rate hikes is fact they have poor management as well as poor
business practices. They wish to work with the property developers and get
additional money then from the people receiving their services.. Why not
make the developers pay .
Check to see how the extra profit will be spent. I bet if you check their
books, you will find that they will receive a hike in their salaries as well as
bonus at the end of the year
It was bad enough where I only receive services for five months out of the
year and then they changed it to where I have to pay for twelve months a
year.
Byt all rights, since I live in the city of Yuma and receive all my services
through them, we should be receiving our sewer through the city and paying
only that rate for those that live in the city of Yuma.
Thar3l<7You /
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DATE

1 /8 7

I44.8854 7

ADDRESS, CITY, STATE AND ZIP

/4759 E 4!8tZ,Dp, 4

IYOUR HON NUMBER

9208-  734- é é o é
ON:DOCKET YOU WISH TO COMMEN

Proposed Rate increase for  Far  West Water  8. Sewer

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4

CASE OR UTILITY NAME

F a r  W e s t W a t e r a n d  S e w e r ,  Y u m a  A r i z o n a Q
YOUR posmon ON THE DOCKET

PRO CON o` OTHER

YOUR E-MAIL ADDRESS

Q D e [ o L {  -  M a w K @ v  @ H 4 ' t m a . 1  l  »  Q o w w

BASED ON THE FOLLOWING INFORMATION,  we  the  c us tomers of Far  West
Water  and  Sewer Co., would l ike to  ask  the Ar izona Corporat ion Commiss ion to  NOT
APPROVE the app l ica t ion  submi t ted  by  Far  wes t  water  and Sewer  Company .  Docket
No . WS- 03478A- 08 - 0454 .

A. Far  West prov ides water  and sewer  serv ices  to  the Footh i l ls  area east o f Yuma.
There are approx imately  8000 res identia l  and commerc ia l  customers in th is
unincorporated area of Yuma County , who would receive a rate increase of over  200%
over a per iod of three years. Once approved th is  new rate wi l l  be the permanent rate
and wi l l  continue unti l  Far  West decides to raise the rates again.

+Please see the Next 2  Pages
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H8tS Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8¢ S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8< Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H8¢S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day Of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%



James. E. Degas
Myrna R. Dagan

12635 E. 46"' Street
Yuma. Arizona 85367-4740

February 20, 2009
Arizona Corporation Commission
Consumer Services Section
1200 West Washington
Phoenix, Arizona 85007

RE: DoCket No. WB-03478A-08-0454

Dear Sir,

I am opposed to the excessive rate increase for Far West Water and
Sewer Co. Which I view as being caused by poor management by Far West.
Only last year, Far West requested to borrow, by selling bonds of 25 million
dollars to cover repairs needed to be in compliance with state laws and
regulations. Far West stated at that time, if the bond issue was approved, it
Would solve all their problems and would not require any rate increase to
repay these monies. Now, it turns out, that not only were all problems not
resolved, but also Far West has not enough funds to continue operations.
Does this mean we were out and out lied to at that time?

I would like to point out the majority of Far West customers are
retired or on a fixed income of some land. These rate increases would place
a burden on a vast number of Far West customers. While the areas Winter
Visitors have some choice as to not returning to the Foothills area. Those of
us who live here year round do not. If this adsorbent increase in granted
property values will decline and our property would be even harder to resell.

I appreciate your consideration of my position and request. I look
forward to a fair decision by the Commission.

Sincerely
M9%4*" £1

/
Myrna R. Dagan

*%%



YOUR NAME

Ken Fletcher Booth

DATE

2/23/2009
ADDRESS, CITY, STATE AND ZIP

14860 E. 51 st Drive

YOUR PHONE NUMBER

(318) 789-0143
DOCKET YOU WISH TO COMMENT ON:

Utilities Division

DOCKET NUMBER

WS-03478A-0454
CASE OR UTILITY NAME

Far West Water and Sewer Co., Inc. PRO CONu O
YOUR POSITION ON THE DOCKET

OTHER
YOUR E-MAIL ADDRESS

ycazso@roadrunner.com

This is to express opposition to the 214.8 percent sewer rate increase proposed by Far
West Water and Sewer Company, Inc., Yuma, Arizona (Far West) scheduled for
Commission action on or about July 29, 2009.

At a time when the finances of homeowners are stressed to the breaking point, I find this
staggering rate request to be unthinkable, defiant of all reason, and borderline
scandalous. Something is terribly wrong with a utility company which seeks to foist upon
its customers a service rate that equals to or nears the level of the yearly property taxes
paid by those customers. A few minutes of routine research reveals this percentage of
increase is comparable to the level of increase sought and rates imposed in recent
years by the 10 largest U.S. cities.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specifiC pending case
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mai!master@azcc.qov



Arizona Corporation Commission
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Continuation Page

CONTINUE YOUR COMMENTS HERE

In the grip of recession, with experts (and even the President of the United States) daily
predicting a continued economic downturn through 2009, a call for any increase appears
outrageous on its face. The fact that Far West's own record of violations, fines, and
adjudicated liabilities only contributes to the image that this company's hierarchy just
doesn't get it. Frankly, all of this, when combined with this outrageous new rate proposal
leaves me caught with my adjectives down. The term arrogance comes to mind but
seems somehow insufficient

By any honest assessment it is unfair that customers of Far West be asked to absorb the
cost of the company's own apparent lack of management which has 1) permitted every
one of its sewer wastewater treatment facilities in Yuma County to fail state health/
environmental inspections (2006), 2) be found guilty of five felony charges including
negligent homicide in the deaths of two employees, two counts of endangerment, and
violating a safety standard (Oct., 2005) resulting in a fine of $1 .7-million and more than
$150,000 in restitution [prosecutors had asked for a fine of $4.4-million. NOTE: Far West
is still on 9 years probation resulting from this judge's sentence, 4) delays in ordered
relocation of lines for a multi-million dollar Fortuna Road improvement project in the
Yuma Foothills costing Yuma County tens of thousands of dollars in cost overruns. [Far
West was billed by the County], and 5) a legal order for a proposed moratorium on new
hook-ups amid environmental concerns over violations, and 6) allegations of the owner
of Far West was profiting from a bidding process with a development company that is
part of the business. in addition, Far West was once found operating without proper
permits at three of its wastewater facilities, a serious infraction, not just paperwork. In
several cases, Far West got a general permit for a plant that treats less than 25,000
gallons a day but did not apply for proper permits as it upgraded the plant. To quote
Steve Owens, Director, Arizona Department of Environmental Quality: "That seems to be
a general problem with Far West

It is interesting to note that in 2006, the same year Far West was socked with heavy
fines related to some of the above-referenced issues, it requested a 35.2% rate increase
from the Corporation Commission that would boost its revenues by $514,996. Now, less
than three years later, Far West says it needs to increase its revenues by another $2.2
million?

It can safely be said that many if not most of the homeowners living within the Far West
service area are seniors living on fixed incomes, many of them relying solely upon their
monthly Social Security checks. I am one of these people and cannot abide the notion a
company with a repeatedly tarnished business operation could place me beyond the end
of my slender financial rope

I respectfully ask members of the Commission to reject the Far West
applicationreferenced by the above-captioned Docket number. Enough is enough
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BASED ON THE FOLLOWING ENFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPRQVE the application submitted by Far west water and Sewer Company. Docket
No. WS-t8347BA-08»0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years, Once approved this new rate will be the Permanent rate
and with continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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B- Far West Water and Sewer Co and H8tS Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company
c. in 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co
just started
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service
sewer dump & water on am site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase s
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. ,
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income Many more are the working class If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

Winter Residents currently flock to Yuma because of the weather and because n is

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
_ We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farvvest Water 8t Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations

Continued on the Next Page
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- We the customers of Farwest do not feel that vs a cost that should be transferred to
current customers ,
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ reeding permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners fee! that the extra charges requested are to aid H&S Developers and Far West
Water a Sewer in paying Settlements incurred due to a law sat and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new developmenton 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8tS Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th clay of February, 2009

'Average Sewer Rates around AMona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix; $28.50lmonth Proposed Rate increase of 5%
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Far West Water and Sewer, Yuma Arizona
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BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
overa period of threeyears. Once approved this newratewill be the permanentrate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages
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This form should be used for public comments pertaining to a specific pending case
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Arizona Corporation Commission
Public Comment Form

Continuation Page

Q. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far es 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H 8 S Developers is also named because it
erevided the services until forming Far West as a separate company in 1998 and
irarisferring drinking water and wastewater facilities ownership to the new company
C, in 2068 ifarwest Water 81 Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by LOG%. We speculate that this effort
was only put 'forth to compensate for the recent Subdivision that H&HS Development Co
inst started

H & s Development Ce. recently opened El Rancho Encantado e new subdivision et
RV Homes which consists et219 sites with two RV hookups including .Electrical service
sewer dump e water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for e rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

Winier Residents currently flock to Yuma because at the weather, and because it is
economically feasible to maintain e second heme here, Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
FootNiiis. This population will he especially affected by this increase because for 6-8
rnenths cut of the year they pay for their sewer fees despite being unable to flush their
ioiiets because they have returned to their primary residence
F. Q? the Year round Foothills residents there is still a large majority of Retirees living on

fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. Therelare many folks who
live paycheck Te paycheck as it is. A fee increase as proposed could potentially force
roaring people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy

E..

in Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed

We believe they have not suggested this because it would reduce the parent
Compeer/'s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear

We iiirther feel that this increase is also being requested as a direct result of
riegiigersce on tree per of the Water Company, Farwest Water 8< Sewer. it appears as if

y were negligent in poor planning to prevent numerous ADEQ violations

Coniimed on the Next Page



Arizona Corporation Commission
Public Comment Form

Continuation Page

- We the customers of Farvvest do not feel that is a cost that should be transferred to
current customers.
~»We feel that FarWest Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

.|'

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farvvest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A seal\ percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

"Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. t, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

i i
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B A S E D O N T H E  F O L L O W I N G  I N F O R M A T I O N , w e the cus tomers  o f  Far  West
W a t e r and Sewer  Co. ,  would  l i ke  to  ask  the Ar izona Corporat ion Commiss ion to  NOT
APPROVE the  app l i ca t i on  submi t ted  by  F ar  wes t  water  and  Sewer  Company .  Docket

N o .  W S -03478A -08 -0454 .

A .  F ar  Wes t  p rov i des  wa te r an d sewer serv ices to the Foothi l l s  area east  of  Yuma.
There are approx imate ly  8000 res ident ia l  and commerc ia l  cus tomers  in  th is
un incorporated area of  Yuma County ,  who would rece ive a  ra te  increase of  over  200%
over a per iod of  three years .  Once approved th is  new rate w i l l  be the permanent  rate
and wi l l  cont inue unt i l  Far West  dec ides to ra ise the rates again.

+Please see the Nex t  2  Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form shou ld  be used for  pub l i c  comments pertaining to a specific pending case
only. Please be sure to  re ference the appropr ia te  docket number so your c ommen ts  a re
f i led in the docket  prompt ly .  P lease use the
complaints, inquiries or general inqui r ies.

Sonsurners  Sefv iws Ass is iasnce Form for
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ENTER YOUR COMMENTS HERE.-

I f you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This  form may be completed e lect ronical ly ,  pr in ted and mai led to:
Arizona Corporation Commission, C o n s u m e r Services S ec t i on ,  1200  w .  Wash ing ton  s t .
Phoenix, Arizona 85007,
or

You may e-mai l  i t  as  an at tachment  to :
mailmaster(8T3az(;c.;loy
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Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR CCMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been Fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts tiled September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8=HS Development Co.
just started. .
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new ,
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
• We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this bemuse it would reduce the parent
Company's building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water 8; Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

• We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is What the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
mosts incurred by the parent Companies new development.on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years Should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-95%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot atTord this increase. We hope you will
consider our conoems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rate increase of 5%
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the pem'\anent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquin'es.

88p 2

»r

Step 3
ENTER YOUR'COMMENTS HERE;

i f  you need addi t ional  space for your comments,  please use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it.as an attachment to:
mailmaster@azcc.gov
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P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 4 5 4
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F a r W e s t W a t e r  a n d  S e w e r ,  Y u m a  A r i z o n a
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BASED ONTHE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS~03478A-08-0454.

+Please see the Next 2 Pages

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

9 I O f w f ' 7 4 `  €  3

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

1

\ (

Step 3
ENTER YOUR COMMENTS WERE:

I f you need addi f ionaf  space for your comments,  please use the cont inuat ion page below.

Smp 4

This form may be completed electronitxaliy, prirrfed and mailed to;
Arizona Corporation Commission, Consumer Sewioes Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
Qr

You may e-mail it as an attachment to:
i lmaster  acc.  av

1
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BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years.Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

l

\
Step 3

ENTER YOUR COMMENTS HERE:

I f  y o u  n e e d  a d d i t i o n a l  s p a c e  f o r  y o u r  c o m m e n t s ,  p l e a s e  u s e  t h e  c o n t i n u a t i o n  p a g e  b e l o w .

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H 8. S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.
D. H 8t s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
- We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.
- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
• We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is .not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H8¢S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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P r o p o s e d  R a t e  i n c r e a s e  f o r  F a r  W e s t  W a t e r  &  S e w e r
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Far West Water and Sewer, Yuma Arizona 9 •

YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING lnFoRMrrmon, we the.customers of Far West
Water and Sewer CQ., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater tiacilities ownership to the new company.
c. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speailate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. .
D. H & s Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups inducing Electrical service,
sewer dump &wata'on each site. This is phase one of the projectwith two more
phases to come. We question whether or not this saltest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
E. \Mnter Residents airrenlly tlodc to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population edi year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months outorf the year they pay for their sewer tees despite being unable to flush their
toilets because they have returned to their pn'mary residence.
F. Of the Year round Foofthills residwts there is still a large majority off Retirees living on
a fixed income. Many more are the working doss. If the proposed. increase passes it
would onlysucceed' in further devastating the local economy, There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion
We don't Ted that Current customers should incur the Costs necessary to cover a new

Wasterwarter Plant needed to compensate for future growth. At most this cost should be
absorbed by impact tees on the new runs being developed.
• We believe they have not suggested this because it word reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
dralrge more than the market will bear. _

We further feel that this increase is also being requested as a direct result of
nregligarce on the part of the Walsh' Company, FarwestWatter & Server. It appears as ti
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page
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- We the customers of Fannrest do not feel that is a cost that should be transferred to
current customers.
- We feel that Far West Water and Sewer Co. should have maintained the current

as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, zoos, 49 page complaint in Maricopa County Superior Court in which 50
counts were tiled against these companies for wastewater violations. In 2006 the plant
linlelly came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what tlle company should have focused on, but instead they recently
inaeased their lagoon by 300 percent.

THEREFDRE, we feel that this enormous increase is not justified. We the current
owners feel that the exlria charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
coals inurned by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place_ If that had been the case they would not be requesting this aid amenity.

Dlher Cities in Arizona* have been investigated and it has been found that they have
Sean rate increases of 5-9.5%. A small newefwase is acceptable and necessary, but
2004-% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

M this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Siena Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68lmonth
Tucson: $23.61Imonth Raxte Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50lmonth Proposed Rome increase of 5%
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amen QN THE FOLLGWING INFORMATION, we the customers of Farwest
Water and.Sewer Co would like to ask the Arizona Q<>rp<§ration Gammissian to NQT .
APPRQVEthe application submittal by Far west water and SewerGQmpany. Docket
Nu. WS~03478A~0 -44

A, Far West provides water and sewer services to the Focithills area east of Yuma.
There are appmximately 8000 residential and commercial custcurners in this
unincorporated area of Yuma County. who; weald ye(e=ive a rate increase of Qver 200%
Qver a period Qr three years, Qnce approved this new rate will be the permanent rate
aNd will mntlnue until Far West decides to raise the rates again.
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B. Far West Water and Sewercoand H&S Devdopas has been tined and is required
to pay pauities, for numaous:www alleged water and air quality violations dating
backasfaras 1888andas|eoa1l|yasthe50countsiiledSep~tanber9,20(BthatoouId
amounttoajudgmentorfmillionsofdollars.H&SDevelopersisalsonamed because it
pruvidedtiesemioes untiliumaing FarWestasa separate oompanyin 1998 and
transienring drinking wana- and waswwama facilities ownership to the new company.
C.ln2006 Fa1westwamet&sewernnanycasnein1ncomplianceumhADEQ, The
oompanyhasncnvsinoeeurpanded ilslagoonby300%. Wespeaxlatelhatthis effort
wasonlypwtiorthinoompaisahefor theleca1tSubdivisionthatH&HSDe~eIopmentCo.
just starmea.
u.H&SDenleIopmentCo.recaltIyopa1edERanchoEncanladoanewsubdivisionotf
RV Homes\ndlid1oonsisllsoIf219 siieswithuv0 nv hoolalpsindudingEectlicalsenioe,
sewerdump8»wataoneachsiue. 'fhisisphaseoneof the projedwithtwo more
phasestocome.WequeslionwheitherornotthisIatestrequestforalalzeincreaseis
designed to hdp payfor the newWastewaherPlantneededinsupportthisnew
denrdcpment?
E.WinterRiesida1tsounenllyilod<toYumabecausedtheweaiher,andbecauseitis
eoonomicallyfeasibleto nainlainasecondhomehere. Winter residails inolease
Yuma'spopdationeadlyearbymorethan80,000peoplewithtiemajorilyliving inthe
Fuolhills. Wepnpinairinnwmbeespeaalyaniecmeu byuwnaeasebamiseforsa
monuisoutofuieyearumelypaynrmeirsewerneesaespuebeing uniahiemnushuleir
toilets because they have lectured to their primary lesidaloe.
F.of\heyearm\ma Fwuiiisvesiaenxsuiaeesulialaigemajonnyofneuieeslivingan

income. Manymolearethewoddngdass. If theproposedincleasepassesit
would onlysuoceedinfudherdewaslalingthelocaleconomy. Theeare manyfolkswho
liuepaya\ed<u>paya1ea<asne. Aeeinaeaseaspnnp0sedcouldpoienliaulyfolce
manypeopletoselloriinredose. Withthe housingmarNetasitistoday,lhiswillonly
addtothededining eoonomy.

alb4ed'

In Condusion
-Wedon'tieel01dCuma1tuMon\ersshoddinuntheizossmnecessarytocoveranew
Was&ewamerPlaN neededmoompensdeforfutulegruwlh. At modthis costshould be
absorbed byimpaameesnnuuenewluisbeingdevelopea.
-Webdievethe4fhavendslggestedthisbewuseitwolldneducethepanem
Company's building pml-il5_ in part due Mthe recession limiting the builders inability to
a:a1gem01eu\anu\e.n\ameiwillbear. _
°Wefurlherfedihatthis
negiga\ceonthepataf tieWata'Compa1y,FalwestWaler&Sewer.
theywelenegligaitinpoorplamin topletventnumemusADEQviolations.
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-We tm wstomers of Farwestdc notteelthatisa costthat should retransferred to
Gl.ll'IBl'\t customers.
- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, is page complaint in Maricopa County Superior Court in which 50
courts were tiled against these companies for wastewater violations. In zoos the plant
iinauy came into corndiance with ADEQ receiving permission to allow more hookups.
Maintaining is whastthe company shoWn have focused on, but instead they recently
htclleased their lagoon by 300 percent.

THEREFORE, we reel that this enormous increase is notjustilied. We the agent
owners feel thartthe Emma dtarges requested are to aid H&S Devdopelsalnd Far West
Water8¢Sewerin payingSeettlernentsincwlledduetoalawsuitandpenaltiesowedto
J1lDEQforlackofsadety. Wealsoteel iris possible that Farwestistryingto offsetthe
costs incurred by the pant Gompanies new development on 48th Street. Thor rack of

Fainest and H&S Developers, for
years should
place. If trathad beenthe casetheywould note requenstingthisaid currently.

Olf\ercities inAr'mona* have been investigartai amid ithasbeenioundlhartlheyhave
seen rate inaeases of5-95%. A small percentage is acceptableand necessary, but
200-l~% lS NOT. We the arsllomers wnnot alliord this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

sa|esand poorimrestmentsarenotourresponsibility.
havebeeninvwtingtheirrevwuesinmaintainingthesystemtheyhavein

Dillledthis 12th day ofFebnlary, 2009

*Average Sewer Rapes around Arizona:
Sierra Vsta (Rome increase of 5% toilal initiated Jan. 1 , 2009): $14.68lmonth
Tucson: $23.61Im0nth Reline Increase of 9.5% initiated July 1, 2008
Phneliix: $28.50lmonth Pluposed Rate increase of 5%
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BASED ON THE i8OLLOWi NG INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPRCVE the application submitted by Far west water and Sewer Company. Docket
No. VVS-03-478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and viii continue until Far West decides to raise the rates again.

+Please see the Next 2 Pages

Arizaua Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a speci17c pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the 'r for
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Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as fer as 1989 and as recently as the so counts filed September 9, ZOOQ that could
amount to a judgment of millions of dollars. H bl S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
". in 2896 Fansvest Water 81 Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 30G%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H8tHS Development Co.
gust started .
u. H & s Development Ce. recently opened El Rancho Erlcantado a new subdivision at
so comes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump s water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?
"` Winter Residents currently flock to Yuma because of the weather, and because it is
econorrOcaliy feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.
PI Of the Year round Foothills residents there is still a large majority of Retirees living on
a flied income. Many more are the working class. if the proposed increase passes it
would only succeed in further devastating the local economy. Thereare many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as d is today, this will only
add to the declining economy.

in Conclusion
- We dora't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
abserOed by impact fees on the new lots being developed.
44- We icielieve they have not suggested this because it would reduce the parent
Cornpan'y's building priNts, in part due to the recession limiting the builder's inability to
charge more *than the market will bear.
- We further *feel that this increase is also being requested as a direct result of
eegiigence on 'Ethepart of the Water Company, Farwest Water 8= Sewer. it appears as if
they were negligent in peer planning to prevent numerous ADEQ violations.

.

fiaxraiinued on 849 Next Face.
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- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers .
»We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September Q, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is notjustitied. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water 8= Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% lS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

"Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

21



February 20, 2009

Arizona Corporation Commission
Consumer Service Section
1200 W. Washington St.
Phoenix, AZ 85007

To whom it may concern

We strongly oppose To this increase WS-03478A-08-0608 docket'
' U !F!!'!!!!4We too like many other retirees are on a fixed income

and do not wont this EMERENCV RATE INCREASE. This must not happen at
this time a 214% increase is a huge increase at this point of time. Can it not
be spread out over 5 to 10 years?
We are not able To attend this hearing and wish to let our opinion be known.
Please be advised Pete Zubieta and Karen Zubieta are strongly opposed to
this increase. Your sincere consideration with this increase would be greatly
appreciated.

Thanks for your consideration

Si ncergly

Pete/Karen Z6bieta
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ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use'the"continuation page below.
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This form may be completed electronically, pr inted and mailed to:
Ar izona Corporat ion Commission, Consumer  Services Sect ion, 120o w. Washington St .
Phoenix ,  Ar izona  85007;
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B. FarWestWata'andSewerCoand H&SDevdopashansbeeniinedandisrequined
Wpaypauaities,fornumeuusrepeatedallegedwaterandairqanlWlyviolaltiwsdating
hadcasiWas 1989andasnecwmyas1he50counwEedSeptamber9,20Wthatcoudd
amounttoajudgmentofnWousMdollars.H&SDevdopersisa&o¥wned becalseit
pmauridedti1esenricesu1\tH&|mi1gFarWeaasaseparwavlecnslnpazyin 1988and
u.au=s1ie:uingdsinadngwanaanuwasmewaaadsiues0wnawipwnuenewwnpany.
c.mzocsFamestwamaseweruraaywunemmeuaupnaauewiumnso. The
cn»mpanyl nowsincemmandedibhgoonby300%. waspeuuaathazuuisennn

anlyputsuru»a»¢nmp»wsanefuru»eleewtslmanfisianuumuarisnwaapmemcn.

D.H&snemnaopmwaco.neuenuyupwenxslRanamoEammumatbanewsubdivisiana
RvHnmeswhi¢hconsis8d2t9siheswi81§noRvhoola.msil'l&ldil1gEewi8ls8rvic€,
smnardmmp&umaonead1sila. Thisbplunseonedttlepnuiedwiivtuvomoae
plmslasmeome.weqxaestinnwhethercrnutiiislatestrequestforanateinaeaseis
dlesignedtohdppayfoujenmuWastenuata'PiantneededWs\.lpportihisnew

5mnmarmesideusanamyaoacmy=1|nn edu»wean\e,andbecauseitis
ecunomi yiaa&§emnW\bilaseeondhomeheme. wiuumwwidausinaease
Ymn p0pulwoneamyearbym¢neu\anao,0oopenpneuuiahuuanaaiouiayivn1gmums

n\ispopuaniunwueespe¢ialyafne¢=mdwu § bm §em e-a
munuusnmafumyearuwypayumeirseuernaesdespneusingnnnhlemanmwumar
annezsuecamsemeyhawefeunueumumwpwmqnwwuce.
F.ofmeyearnu»»\a Fnuuwfesauensuuaeiswam8»gen\ajn|ayanewewavingm»
a&eedincume. Mau1q;nxxe a|e1hewnrl&1g&ss. EH\emoposedi\uawep W
wnuuonlyswmeedinnu-unerdemasmwlgnaelumemnnmy. Thweasunmxyfullswho
§\»plqnmed<a»payu\ea¢asitis. Aieeinueaseasp\1nposedou|dd pole|1lia||lyionce
umnypeopleMsdoriulednse. wiurunraausingnwu¢¢asaisnnaay,uiswil¢»ay
auatau1eaeainmge<=¢n¢my.

maunaussun
-weamtfeeaumcwfamumnmeasswlnnincufuweeoss neeessauyanaow-anew
wwe\»»mspunnmummnullmmwavnmin~egum1. A¢mns¢uis¢=oszsha\nube
Msnlhedhykwadieesosztfenwlosbégdeweioped.
-webelawau\eyl\aveI»u:s\IQesmeduasnlecal.»seirwuusulemmenuepaem
Gnwvemrshmwagpaums,ampanaueunmereeewionmnirmguuenuaaersmabnixymo

-Wefwtheriedtlmtthisiuu eisdsobeingnequestedasadilednesultof
ne a1naon81epartditeWaa.Compa1ty,Fmw WaMer&Sewa. ltappearsasif
U~eywae ne@gmt'mp0nrp|muu11gmp|wmtnmne=u\»sADEQ\nolaunns.

Continued on the Next Page.
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~wamw»sunm¢m8al=alwes¢u°nuuaenlmisamsxamnaInnnubaumswnenn
MIIUHWGMDIIMS.
-waaaumtnuwastwueruausawerco.sl1uulu»»a»n\alu1l~ai1eume¢=1melu
i esas|1ap adviuhiunswe|ewhmlladsince180tunADEQasweiasthe
sapnu»bers,zuue, wpagauumpuaauinuauiuupacnm¢ysl»e1iurculnn1wrwu15o
<=numweleneaa@\s¢u\¢secompaniesuwasmuanrwnuauu1s. In2006the pla\t
hldywneiaMcnmpia1\uawill\ADEQmaeelvil1gpanuissiontoduwmnrehoolazps.

89b\llld8\eQnmpanyd\uddlml&iDG1B8¢ol\.b\lirMBadllleylec8n8y
huwaaaeuunearlagnanuyauopercent.

'n9EpoRE,u¢eiaa4uuzu1ise¢»n»mo¢»s'mu=wea»nu¢p»suseu.un¢u»wne¢n
wla1siaeliluthemmuadurges|1awMaduabddH&SDe~alope|san6 FarWad
unnnraseuuerinpwingsmemenm»\anau¢l¢u>auws»»i¢anapananuesaweaw
Aneumrlaammay. waauofaeaiispnaaineuueuHuwaaisuyifgsnanaetme
cnaaaannaabythepammcnmpmiesnuae~e1npmel1¢¢n4au»sl»ua¢.nueirnadca
Qasaudpoori||vemnanbaencto|r1 on8§y. Nuwaaanunasneuelupemsmt
yee1sshnudhaveheanma|i@a|8r1 ¢ n m g a | e q u a m n y | m e m
plug, nfumhauhesnunmseuaaywuuunmbenaquasiuuulsaunnuauuly.
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February 20, 2009

Arizona Corporation Commission
Consumer Service Section
1200 W. Washington St.
Phoenix, AZ 85007

To whom it may concern

We strongly oppose to this increase docket #WS-
O3478A-08-0454. We Too like many other retirees are on a fixed income
and do not want this EMERENCY RATE INCREASE. This must not happen at
this time a 214% increase is a huge increase at this point of time. Can it not
be spread out over 5 To 10 years?
We are not able to attend this hearing and wish 'ro let our opinion be known.
Please be advised Pete Zubieta and Karen Zubieta are strongly opposed to
this increase. Your sincere consideration with this increase would be greatly
appreciated.

Thanks for your consideration

Si ncerely

Pete/ Karen Zéfbieta
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