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To: Docket Control OR‘ G‘ NAL

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0454

Please docket the attached 94 customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: Sy Fa Ry

Priority: Respond Within Five Days
Opinion No. 2009 76820 Date: 2/23/2009
Comblaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Robert Hitachk
Account Name:  Robert Hitachk Home SN
Street: “ Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: SN : Contact Phon/ NS

Nature of Complaint:
2/20 DOCKET NO. WS-03478A-08-0454

Called is opposed to any increase for the company's application.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

2/20
Advised caller his comments would be docketed.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76820
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
investigator: Trish Meeter Phone: JEmE— Fax: (AN
Priority: Respond Within Five Days
Opinion No. 2009 76817 Date: 2/23/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Minda Federmeyer
Account Name:  Minda Federmeyer Home SRS
Street: o Work:
Cig: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water |
Contact Name: SEEEEnE__ Contact Phone SNBSS
Nature of Complaint:

2/20 DOCKET NO. WS 03478A-08-0454

Minda is opposed to the 214.8% increase in rates. She states it is too much and the community will be hit hard.
She lives in a condo that is already assessed fees and feels they should not have a sewer assessment. She
believes an assessment would be more appropriate if needed because it would be a one time fee versus a
permanent fee. She feels the company is poorly managed and customer should not have to pay for a $million
lawsuit payout.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Advised caller the comments would be made a part of the case.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76817
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Deb Reagan Phone: — Fax:_

Priority: Respond Within Five Days

Opinion No. 2009 76844 Date: 2/23/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Joyce Andrae
Account Name:  Joyce Andrae Home: g
Street: n/a Work:
City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: Roxanne Fiddes Contact Phone: —

Nature of Complaint:

Customer left a v/im message that she is outraged by the amount of the increase requested and that she is
opposed to the increase.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments filed with Docket Control.
*End of Comments*

Date Completed: 2/23/2009

Opinion No. 2009 - 76844




To: Arizona Corporation Commission
Consumer Service Section
1200 West Washington St.
Phoenix, AZ. 85007

Re: WS-03478A-08-0454 (sewer rate increase)
Far West Water & Sewer

From: Walter Friesen
11322 So. Ave. 12-E #90
Yuma, AZ 85367
Phone: (928) 345-1742

I wish to heartily object to the proposed rate increase as suggested by Far
West Water & Sewer. I believe that it us uncalled for -- increasing the rates
when our economy is in the doldrums and we as senior citizens get no
increase in social security benefits. The proposed increase is too much ---
especially at this time. There must be other ways to increase your revenue
(such as cutting your overhead) and operate more efficiently.

Please consider this my NO vote on the proposed rate increase by Far West
Water & Sewer.

oty B

AR-R¥27




Arizona Corporation Commission
Public Comment Form

Step 1

| This form should be used for public comments pertaining to a specific pending case

« only. Please be sure to reference the appropriate docket number so your comments are
filed in the dacket promptly Please use the Consumers Services Assistance Form for

| complaints, inquiries or general inquiries.

Step 2
 [VoUs e e . — Vs
K MA@ Stadt 318 09
ADDRESS, CITY, STATE AND é\) A YOUR PHONE NUMBER
1\ASSO E 4o~ Dn Lju\mﬁ\ z %@g&@ﬁ%@%&ﬁsg
BOCKET YOU WISH 10 COMMENT O OCKET NUMBER-
Proposed Rate increase far Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME 7| YOURFOSTTION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona rra O con ((® ’
YOUR E-MAIL ADDRESS ' ‘
T rragetadt K& @Q2Tone. Qom |
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING tNFORMATlON we the custamers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
aver a period of three years. Once approved this new rate will be the permanent rate
and wilt continue until Far West decides to raise the rates again.

Pfease see the Next 2 Pages o

"If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Cansumer Services Section, 1200 W. Washington St.
Phoenix, Arizana 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

;



- Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & 8 Developers is also named because it
pravided the services untit forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lageon by 300%. We spectulate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothilis residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially farce
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

- We don’t feel that Current customers should incur the casts necessary to cover a new
Wastewater Plant needed to compensate for future growth. At maost this cost should be
absorbed by impact fees on the new lots being developed.

« We helieve they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do nof feel that is a cost that should be transferred to
current customers,

- We feel that Far West Water and Sewer Ca. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed fo
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tueson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Pheoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME _ . , DATE ’ i » y
S Lo Wi [Hecssn) 2 os(09 (&
j ADDRESS, CITY, STATE AND ZI‘P YOUR PHONE NUMBER

?\

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro (O) con  (®)oTHER

YOUR E-MAIL ADDRESS

N lobhwilhecs @ acsls2am

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

cres »242"875«9

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

- THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our.responsibility.  Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

o
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’-E)

This form should be used for publlc comments pertaining to a specific pending case =~
only. Please be sure to reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the Cunsumars Sendoss Assistance Foim for
v complaints, Inqumes or general mqumes /
| Sisp 2
YOUR NAME DATE
MQY‘& <£CO.T0/ Héaqla V\é oa2-/9-07

ADDRESS, CITY, STATE AND ZIP

11322 S, Ave 12E_H204, \/u»ma,Az. $534

YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON:
Sewer fcv“}e Lhereas <

DOCKET NUMBER

Ws.03v754 -c50y5%

CASE OR UTILITY NAME

YOUR POSITION ON THE DOCKET

pro () con’ (DotHEr
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YOUR E-MAIL ADDRESS : ,
l
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

CHARLES + BETTHY Mic HAE L 2-20-09
ADDRESS, CITY, STATE AND ZIP | YOUR PHONE NUMBER
/2593 £ YS ST Vuma A2 953L7|3¢5-2) 20
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con THER
YOUR E-MAIL ADDRESS

cwmrcnoel 2299 @ Yahoo, Com

Bé%»? COMMENTSM Step 3 M W < ZOW'

BASEI ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT -
APPROVE the appllcatlon submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages j

If you need additional space for your comments, please use the continuation page befow.
Step 4

This form may be completed electron,cally, pnnted and malled to: _ REN

. Arizona Corporahon Commission, Consumer Servnces Sectlon 1200 W Washmgton St
_Phoenlx Arizona 85007 I

or

- You may e-mail it as an attachment to.

- mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penaities, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due 1o the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of §
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

—



Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into-compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Cerperaticn Cemmission
Public Commenrt Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the . T s A (o 8
complaints, inguiries or general inquiries.

YOUR NAME DATE
? charo [/ > Ly E— OQ//M/J 7
ADDRESS. CITY, STATE AND ZIP YOUR PHONE NUMBER
12503 E 20, DR, }/0 e, A2, 5387 728 342-0£73
.} DOCKET YOU WISH TO COMMENT Ol DOCKET NUMBER )
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (@omer()
YOUR E-MAIL ADDRESS
RClrvoe @ ACL, Cort, /MM
SHTER YDUR COLEIENTS nEST.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like 1o ask the Arizona Corporation Commission to NOT

APPROVE the apphcatton submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporaied area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages | _ H

i von need addfCnsd 30808 For your CORMMENIS. DIGGST USE & SoalEralions fans nuiry

This jorn: may be sompleted eipciromcally, printed and maied o
Arizona Corporat;on Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form
Continuation Page

commmmcomrsm

-mmm&w&mw&asammmmmm
cument cusiomers.
-Wemmsamwmaﬂmmmmmm
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
Septemnber 8, 2008, - 49 page complaint in Maricopa County Superior Court in which !
counts were filed against these companies for wastewater violations. In 2006 the pla
finally came into compliance with ADEQ receiving pemiission to allow more hookups
Msmmmmmmemmmmﬂy
increased their iagoon by 300 percent. .

mERMWeMMﬂnsmmsmwﬂed We the current
owners foel that the exira charges requestad are o aid H&S Developers and Far We
Water & Sewer in paying Setllements incured due o a law suit and penalties owed {
ADEQ for lack of safety. We also feel it is possibie that Farwest is frying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack
sales and poor investments are not-our responsibility. Farwest and H&S Developers
years should have been invesiing theirfevenues in maintaining the system they have
place. ummmmmmmmmmmaﬂm

Other Cities in Arizona* have been investigated and it has been found that they have
seen rale increases of 5-9.5%. A small perceniage is acceptable and necessary, bu
200+% IS NOT. We the customers cannot afford this increase. We hope you wilt
consider our concems and VOTE NAY on this application. Thank You!

Dauﬁﬁsiﬁtdayof&brm,m

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rale Increase of 9.5% iniiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

]




Arizona Corperation Commission
Public Comment Form
Con@aaﬁ’cm Page

CONTINUE YOUR COMMENTS HERE:

B. stmmmmmmmmmmnManamum
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 8, 2008 that could -
mwamdmofM&HWSmmmﬁ
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
mmmmmmummmmmmm
just started.

D. H&SW&.WWBMMammd ’
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
Whh@mﬁmmwmmhmﬂusm

development?

ammwmmwmﬁﬁem and becauseitis
economically feasible to maintain a second home.here. Winter residents increase
Yuma's pepulation each year by more than 80,000 people with the majority living in the
Foothilis. This population will be especially. affected by this increase because for 6-8
months out of the year they pay for their sewer fees-despite being unable to flush their
toilets because they have returned o their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck fo paycheck as itis. A fee increase as proposed could potentially force
many peopie to sell or foreciose. With the housing market as it is today, this will only

~ add to the declining economy.

in Conclusion :

« We don't feel thaf Current customers should incur the costs necessary fo cover a new
Wastewater Plant needed tb compensate for fulure growth. At most this cost should be
absorbed by impact fess ori the new lels being developed. '
- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due fo'the recession fimiling the builder’s inability to
charge more than the market will bear.
'Wemkﬁﬁm&usmaasesmmmasamdmﬂtof
nagligence on the part of the Water Company, Farwest Water & Sewer. tappearsas if
mmmhmmmmmmm




Arizona Corporation Commission
Public Comment Form

Step 1 |

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
«. [ Your NAmE DATE
Soy M., Duvw R -0 -0

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/273) E£. 46 St Yuud 85367 (760) 49p-3050
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Sewer from Far West WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer, Yuma Arizona pro { )
YOUR E-MAIL ADDRESS

Dunn TLIE MSN.Com

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again. ‘

Please See the Next 2 Pages

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co. and H&S Developers have been fined and are
required to pay penalties, for numerous repeated alleged water and air quality violations
dating back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that
could amount to a judgment of millions of dollars. H & S Developers is also named
because it provided the services until forming Far West as a separate company in 1998
and transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Far West Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Far West Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

« We the customers of Far West do not feel that is a cost that should be transferred to
current customers.

Continued on the Next Page




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

We feel that Far West Water and Sewer Co. should have maintained the current facilities
as repeated violations were submitted since 1990 from ADEQ as well as the September
9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 counts were
filed against these companies for wastewater violations. In 2006 the plant finally came
into compliance with ADEQ receiving permission to allow more hookups. MAINTAINING
& UPDATING for the current customers is what the company should have focused on,
but instead they recently increased their lagoon by 300 percent to accomodate NEW
Construction.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years SHOULD HAVE BEEN investing their revenues in maintaining the system they
have in place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

e

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME — DATE
‘ABBléDEé‘s c/::':jv STATE mﬁjﬁ YOUR PHONE NUMBER .
L3459 Esyh DR, 928 305 9095|
[ "DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
GASE OR UTILITY NAME ) YOUR POSITION ONTHE DOCKET |
Far West Water and Sewer, Yuma Arizona pro () con @bmea{ )
YOUR E-MAIL ADDRESS -
Step 3

ENTER YOUR COMMENTS HERE.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the apphcation submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =
if you need additional space for your comments, please use the continuation page befow.

Step
' Th:s form may be completsd electmmcally, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. 'Washmgton St.
Phoenix, Arizona 85007;

or :
You may e-mail it as an aitachment io: / %
mailmaster@azcc.aov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivisign that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

+ We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of-
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are 1o aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot aiford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 |
Phoenix: $28.50/month Proposed Rate increase of 5%




February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not apprave the application submitted by Far West
Water and Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are weli within reason to disapprove this application.

1.

Far West provides water and sewer services to the Fodthills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.

.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Evelyn Hanner 2/20/2009
ADDRESS, CITY, STATE AND ZIP » 'YOUR PHONE NUMBER
13205 E 53rd Lane (509) 680-2245
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Rate Application WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®otHer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

In response to the the request for the excessive rate increases over a 3 yr period and
also the "EMERGENCY" rate increase.

How do other cities of the same size compare to the unfair rate increases being
requested?

My friend in Phonenix pays $13.31 for a month sewer fees which is based on water
usage, which sounds more feasible, to pay according to the water used.

The funds received from these rate increases will, no doubt, be mismanaged and they
will be back for another bailout. This utility should go bankrupt and be sold to a Public
Utility. Privately managed is not good where the consumer can be gouged, and the
utulity does not have to account for the way they spent the money.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You rr}ay. e-mail it as-an attachment to: . . :. ..
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
There should , at least, be a half price rate for the winter visitors who 8o not use the

sewer for 6 months each year.

This rate increase request should be thoughtfully investigated and not just passed
because of Far West Water & Sewer mismangement.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket pmmptly Please use the Consumers Services Assisiance Forn for
complaints, inquiries or general inquiries.

Step 2

oun NAME TE o
ADDRESS;, ‘" YOUR PHONE NUMBER

s> HI8392—1L 5T

DOCKET OUWSHTOCOMMENTO DOCKET NUMBER

| Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454 |
"CASE OR UTILITY NAME i YOUR POSITION OM THE DOCKET
Far West Water and Sewer, Yuma Arizona pro O con _ (Xbmer(
YOUR E-MAlL. ADDRESS -
B f 70097’ Liu @E_M COm
Sfep 3. o
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pag&s B

If you need additional space for your comments, please use the continuation page below.
Step «

This form may be completed electmmcally, pnnted and malled to

Arizona Corporation Commission, Consumer Servnm Sectlon 1200 W. Washmgton St.
Phoenix, Arizona 85007; : sy v

or

You may e-mail it as an attachment fo:
mailmaster@azcc.cov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penatties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdnns:on that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather and because itis
eoonomlcally feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
woulld only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

N




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
‘Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Setllements incurred due fo a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona™ have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 |
Phoenix: $28.50/month Proposed Rate increase of 5%




‘ Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DI?E %
L.mCﬂ M. ﬂAﬁ\m )Opng t’/lowmxa-»?bfa%7 -
ADDRESS, CITY, STATE AND zIP YOUR PHONE NU
Ser Sp. Sheja due uwa, #2837 3 Sortoitts K
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona m@ con  (®otHer(D)
YOUR E-MAIL ADDRESS

THis is wWae'ts
ENTER YOUR COMMENTS HERE: 1< )S’ SPen 1o Sev Sen s, 6Y &mﬂone. eloe

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this.new rate will-be the permanent rate -
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages o

If you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, prinfed and mailed to:

Arizona Corporation Commission, Consumer Servnces Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or .
You may e-mail it as an attachment to:

mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

2 N
e 2

ﬁw’é DATE
?. KBl D jgébfﬁ 2L (g 206 F

ADDRESS, CITY, STATE AND 2P YOUR PHONE NUMBER

G55 E . 33ep foace, Yema, A2 5535|908 323 550
"DOCKET YOU WISH TO COMMENT ONF DOCRET BER
WS-03478A-08-0454 WS-03478A-08-0454
CASEOR NAME YOUR POSITION ON THE DOCKET |
Far West Water & Sewer Company ero ) con _ (@)oner(D)
YOUR E-MAIL ADDRESS '

Sitep 3

ENTER YOUR COMMENTS HERE:

fc/’ére\/ar/\/g thas HAeerd M BBLiNnG AT My FixE >

TIrNnecome ,/\'4"“» i Lavk5 LsrkE Fm A By SNMNE
4P FRom SrETE D, T h focuren (1o THS ity

A SSwER _

If you need additional space for your comments, please use the continuation page beiow.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penailties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since exparnded its lagoon by 300%. We speculate that this effort
was only put forth o compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
mpmdwmhebmyhﬂanmandadeMm

E. Winter Residents cumently flock to Yuma because of the weather, and because it is
economically feasible to mainiain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have retumed to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
hve paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreciose. With the housing market as it is today, this will only
add to the deciining economy.

in Conclusion

= We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession fimiting the builder’s inability to
= We further feel that this increase is also being requested as a direct resuit of
neghigence on the pait of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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» We the customers of Farwest do not feel that is a cost that should be fransferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
faciliies as repested violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Coust in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent. :

THEREFORE, we feel that this enormous increase is not justified. We the current
owners foel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incusved due 1o a law suit and penalties owed to
ADEQ for lack of safely. We also feel it is possible that Farwest is trying fo offset the
costs incurmed by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Develapers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this ald curently.

Qther Cities in Arizona® have besn investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the cusiomers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You! |

Dwdﬂinahday;ofFebnny.zms %ﬁ /

*Average Sewer Rates around Arizona:

Siorra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phosnix: $28.50/month Proposed Rate increase of 5%
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

i

Step 2
YOUR NAME DATE
Qac\,vxem L, /QNDEQ:MD/\) O A-AOo-09 =
ADDRESS, CITY, STATE AND ZIP 9 5—3 é [7 YOUR PHONE NUMBER 2
4542 EasT HB® Drve NYamd A2 978 342 -Y170
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona ‘
YOUR E-MAIL ADDRESS _

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subd:v:smn of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

* We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOURN E _ DATE
ﬁ /_yﬁg -—/7;;:}:‘”7,4/\/ . Féﬁ /QA?
ADDRESS, CITY, STATE AND ZIP l/ ~ YOUR PHONE NUMBER
Y775/~ So O £ fomp. RZ F536] G8-552-575R
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma, Arizona pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS . )

B Step 3
ENTER YOUR COMMENTS HERE Caes

BASED ON THE FOLLOWING INFORMATION we the customers of Far West Water&
Sewer Co., would like to ask the Arizona Corporation Commission to NOT APPROVE

the application submitted by Far West Water and Sewer Company, Docket
#WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, would would receive a rate increase of over 200%
over a period of three years. Once approved, this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again. '

Please see the next 2 pages =~ A "

If you need additional space for your comments, please use the continuation page below.
Step 4

‘This form may be COmpleted electronlcally, printed and marled to: .
Arizona Corporation Commission, Consumer Services Section, 1200 W Washlngton St
Phoenix, Arizona 85007,

—or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov -
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CONTINUE YOUR COMBMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating .
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in fo compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&ﬁs Development Co.
just started.
D. H & S Development Co. recently opened El Rancho Encantado a new subdmsnon of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the. new Wastewater Plant needed to support this new
development?
E. Winter Residents currently flock to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase
- Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
. months out of the year they pay for their sewer fees despiie being unable to flush their
toilets because they have returned to their primary residence. ,
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force

many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

" In Conclusion

* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

. = We believe they have not suggested this because it would reduce the parent

Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due io a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Yout!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona: v

- Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14 68/month
Tueson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

'DOCKET YOU WISH TO COMMENT ON:

Jerom 5 Tetffes |2 —RI 9P
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
y oo F bt Rl =NoPete M3308 ~s20 - (234

DOCKET NUMBER

v ’ ‘ . *

—— L YOUR POSITION ON THE DOCKET

' sisDreperts A 7 pro () con  @orrer(D)
COUR E-MAIL ADDRESS 7

Step 3
ENTER YOUR COMMENTS HERE:
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'vour commentg) please use the continuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or '

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
cnify. FPiease be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
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WS 03¥784 o8- 0454 D
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far g st ZUﬂ?éZl’ Steoer pro () con %omERg )
YOUR E-MAIL ADDRESS
NA.
% physica| addr- onty homadl,
Step 3
ENTER YOUR COMMENTS HERE:
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~ " Ifyou need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, :

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME - | DATE

Lpwrsnce O. Srivsons FER-20-2007

YOUR PHONE NUMBER

0275 5, SPRING Ave - Yo hfiz 853L5 900 307 1475

DOCKET YOU WISH TO COMMENT ON: , ‘/ DOCKET NUMEET A py
WSOBT8-A-08- 045 ¢ Y
CASE OR UTlLITY NAME 2 YOUR POSITION ON THE DOCKET
far Pesr Wnarer pro (O con @ orHer(D)
[ VYOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, prinfed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
_or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Fovm for
complaints, inquiries or general inquiries. :

Sten 7

| YOUR NAME

— /f%%afu Feeds | fcr 17 /o9

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER’

10595 44 DR ulp | 958-3da joco |

DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona

YOUR E-MAIL ADDRESS ‘
/’R s< (@ Mrupl Lot

Ster

£

14 1)

53
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your commments, please use the continuation page below.
Sten 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE %,.
Johu K. Buckle | Eb. 19 , A009 ~
ADDRESS, CITY, STATE AND ZIP ) - YOUR PHONE NUMBE ‘) e

13023 € 513 Shreet Yma AZ. 853¢F *su-ssi-uwg PR
DOCKET YOU WISH 10 GOMMENT ON: 7 DOCKET NUMBER ,
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO O CON &TH_EQ
YOUR E-MAIL ADDRESS

W\mm'e&ﬁ& net

Step 3
ENTER YOUR COMMENTS HERE:

| Please see the Next 2 Pages 4

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

Ydu may e-mail it as an atfachiment to:
mailmaster@azcc.gov
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. : : :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as.it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession fimiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Comm1ssmn
Public Comment Form ’

This form should be used for public comments pert mmg foa speclfic pending case

only. Please be sure fo reference the appropriate docket number SO your comments are
filed in the docket promptly. Please use the . . :for
complaints, inquiries or general inquiries.

2-/9- D9
YOUR PHONE NUMBER

DOCKET You WISH TO COMMENT ON:

L |9Q_ x5-L/58
\ l/lmﬁ HZ ?QSAQOCKEI'NUMBER :

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

| CASE OR UTiLITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)oTHErR
YOUR E-MAIL AD ‘

nﬁ%nzﬂzsﬁeon | COm

' BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services fo the Foothills area east of Yuma.
There are approximately 8000 residential and commerclal customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%

over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corpo tln Commission
Public Comment Form
Continuation Page

B. Far West Water and Sewer Co and H&S ‘Developers has been fined and is required
1o pay penalties, for numerous repeated alleged water and air quality violations dating
- back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it

~ provided the services until forming Far West as a separate company in 1998 and
S Mfemng drinking water and wastewater facilities ownership to the new company.
- C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The

,hasnawsmceexpandedilslagoonbySOO% We speculate that this effort
"‘urasolﬂyputfomm:;ompensate for the recentSubdmsmn that H&HS Development Co.
just started.

D. H & S Development Co. recenﬁyopenedElRandloEncanhdoanewsubdmszonof
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. Thss:sphaseoneofﬁxepmyectwnﬁrhvomore
phases to come. We question whether or not this latest request for a rate increase is
dessgnedtohelppayforthenewWashewaterPlarﬂnmdedtosuppoﬂﬂnsnew
development?

E. Winter Residents cumrently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. OfiheYearroundFoommsrestdmtsmerelsshllalalgemajomyofRetlmeshwngon
a fixed income. - Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
-absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. ltappearsasif
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page. -




the,customers of Farwest do not feel mat isa cost that should be transferred to
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el that Far West Water and Sewer Co. should have maintained the current

5 as repeated violations were submmg ince 1990 from ADEQ as well as the
ber 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
were filed against these companies for wastewater violations. in 2006 the plant
ne into compliance with ADEQ receiving permission to allow more hookups.

1g is what the company should have focused on, but instead they recently

ed their lagoon by 300 percent. ik

- ,:THEREFORE we feel that this enormous mcrease is not justified. We the current
~ owners feel that the extra charges requested are to aid H&S Developers and Far West
i Wamr& Sewer in paying Setﬂemenlsmmrred ue fo a law suit and penalties owed fo
. ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the

" costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our fb|1|ty Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. lfthat had been the case they would notbe requesting this aid currently.

OtherCrhes in Arizona* have been mv@gabdandlthasbeenfoundmatmeyhave

seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems andVOTE NAYonthls appllwhon Thank You!

Dated this 12th day of February, 2009 -

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1,72009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumsrs Servces Assistance Form for ,
complaints, inquiries or general inquiries. ;
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If you need additional spacs for your commsanis, please uss the continuation page below.

.

This form may be comBlsted elecironically, printed and maifed to:
Arizona Corporatlon Commission, Consumer Services Sectlon 1200 W. Washington St.
Phoemx Anzona 85007, .
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services-Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., wouid
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454.

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yuma’s
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base,

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

in September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extra charges requested are to aid
H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence. ’

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48" street with our dollars. Their lack of sales and poor investments are not our responsibility.
It is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. If attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,
when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and
VOTE UNAMINOQUSLY again such a ridiculous scheme.

Thank you in advance for your consideration to a very serious problem.

NAME

G572 £ F3ed Steot

ADDRESS

U rema, /%z 5SS 3485
VAR

Iy, giXTE AND ZIP
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This form should be used for public comments pertaining o a specific pending case
only. Please be sure lo reference the appmpnate docket number S0 your comments are
filed in the docket promplly. Please use the . L ei e - for
complaints, inquiries or general inquiries. -

YOUR Hﬁ.ME . DATE

| 2-(7-0

ADISRQSE gﬁ sr{ﬁ?:élﬁg 2'595 . ‘ YOUR PHONE mM;zE'R
135 E S1°T 347 Fy2-8R(D

DOCKET YOU WISH TO COMMENT ‘ _ NUMBER .

 Proposed Rate increase for Far West Water & Sewer ‘| WS-03478A-08-0454

“CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona rro () cov  @oner(D)

YOUR E-MAIL ADDRESS

RaHten@ gol. 2om

!H

MITER YOUR COLIEENTS nER

i

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the appim&on submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewersemces ta the Foothills area eastchuma
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West deczdes {o raise the rates again.

Please see the Next 2 Pages

i vl nesd addiionat spacs for Your conments. Digass use By ooabivdaiing: Ty

,fvs forn: may he sompleled eiechanically. pritled and meaded o
Arizona Corporation Commission, Consumer Services Section, 1200 W. Wastungton St
Phoenix, Arizona 85007, .
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
joy M. Dunn A -RO-0F

ADDRESS, CITY, STATE AND ZIP 95-355' YOUR PHONE NUMBER

(03232 3b'- ™ Place VaM {760) Y90- 3050
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Sewer from Far West WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer, Yuma Arizona g
YOUR E-MAIL ADDRESS

dunn g t2@F@MsnN., CLom

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please See the Next 2 Pages o

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co. and H&S Developers have been fined and are
required to pay penalties, for numerous repeated alleged water and air quality violations
dating back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that
could amount to a judgment of millions of dollars. H & S Developers is also named
because it provided the services until forming Far West as a separate company in 1998
and transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Far West Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Far West Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

« We the customers of Far West do not feel that is a cost that should be transferred to
current customers.

Continued on the Next Page




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

We feel that Far West Water and Sewer Co. should have maintained the current facilities
as repeated violations were submitted since 1990 from ADEQ as well as the September
9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 counts were
filed against these companies for wastewater violations. In 2006 the plant finally came
into compliance with ADEQ receiving permission to allow more hookups. MAINTAINING
& UPDATING for the current customers is what the company should have focused on,
but instead they recently increased their lagoon by 300 percent to accomodate NEW
Construction.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years SHOULD HAVE BEEN investing their revenues in maintaining the system they
have in place. [f that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

%W.M

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




February 20, 2009

Arizona Corporate-Comm.
Docket #03478 A-08-0454
Consumer Services Section
1200 w. washington
Phoenix, AZ 85007

Dear Sirs;

This letter is to protest the increase in our water/sewer
charges being considered by Far West Water & Sewer in Yuma,
Az. We are winter visitors, living in a stick built home. We
are gone four to six months of the year, yet pay full charges
for water and sewer while we're gone during the summer
months. This makes us end up: 'paying DOUBLE PRICE for the year.
Far West Water & Sewer refuses to make allowances for us
during the summer months, even though we make fewer demands
for water and none for sewage disposal during those months.
We understand a reasonable maintenance fee while we're gone,
but they refuse to give us any break in prices.

And the wide disparity between R.Vs and stick built homes is

very unreasonable. Do two people use less water in an R.V.

than two prople living in a stick built home? Or have less
demand for sewer? This is unrealistic and absolutely
laughable.

Please try to take our concerns into consideration,
especially during this time of economic disaster. These
concerns may fall on deaf, apathetic ears, but these
stressful concerns are very real to us, trying to survive
these rough times.

Thank you for your time.

Sincerely,

E e R. NeffZ%%ZZ?// %gzéggaﬁfgf;?z;;fo;

1T639 Prescott Ave.
Yuma, AZ 85365




e Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Cansumers Services Assistance Form for
complaints, inquiries or general inquiries.

b

°—

Step 2
YOU DATE
—%\m{’ K@N’ QLQ'Q'O@Q/ VI/U/]MS /92—/% 019
ADDRESS, CITY, STATE AND ZIP YOUR PHANE NUMBER
[25 36 C 7ﬁ C/)W-L gzsf 505623
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME . - YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona
YOUR E-MAIL ADDRESS

> 1 K"M/)MS O o te W, Cen I 1

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Q Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority fiving in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence. :

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, thls will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were neglugenhrrpoorplanmng to prevent numerous ADEQ viplations.

Continued on the Next Page.
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent. .

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
P Bewntie £ Do o/s0/a009 €
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER »
v (279 B 467" ST, Yomn, Az 85367  |73g-305—6d97 T~
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con (@pmer(
YOUR E-MAIL. ADDRESS
N LBeucrr Do @TonNo, Com
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again. .

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdlwslon of
RV Homes which consists of 219 sites with iwo RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion _

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct resulit of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

_
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

ﬁwﬁ«// g

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case :
only. Please be sure to reference the appropriate dockel number so your comments are .
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
2 LAk .
ADDRESS, CITY, STATE AND ZIP ‘ YOUR PHONE NUMBER
/2766 E b1 ST,
DOCKET YOU WISH TO COMMENT ON: : DOCKET NUMBER
FARWEST WATER & SEWER RATE INCREASE WS-03478A-08-0454
CASE OR UTILITY NAME ' YOUR POSITION ON THE DOCKET
FARWEST WATER & SEWER | pro ) con  (@otrer(D)
YOUR E-MAIL ADDRESS . o
o Sroke & J4T1594) ¢ Lo

Step 3
ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please use the continuation page below.
Step4 .

This form may be completed electronically, printed and mailed to: . .
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, '

or

You may e-mail it as an attachment to:
mailmaster@azcc.qgov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Constuimers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YQUR NAME DATE

Mary * George fuelle A-2p-073
ADDRESS, CITY, STATE AND zIP~ YOUR PHONE NUMBER
I7731 £ &7 %% Z¢ha Yarmo Ao 85367/~ 7156/ 7- 7252
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona rro () con THER (
YOUR E-MAIL ADDRESS Dl

L S‘ gp ;.? RTINS

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. ‘

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages | ;4

If you need additional space for your comments, please use the continuation page below.

-~

Step 4
This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St

Phoenix, Arizona 85007; e e )
or ,

You may e-mail it as an attachment to:

mailmaster@azce.gov
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? : :

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasiblie to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion .

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%

/gé%% B
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} This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are

J filed in the docket promptly. Please use the Consumers Senvices Assistance Form for

} complaints, inquiries or general inquities.

Sfan 7
YOUR NAME DATE P
| Andrao Lnizley 2/1 l b9
ADDRESS, CITY, STATE AND ZIP » [ YOURPRONENUMBER |
=> 1 1383 5. 53 o ) Uwrs, P 85307 O0%-Als1-.24Y9 el
DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME _ YOUR POSITION ON THE DOCKET |
Far West Water and Sewer, Yuma Arizona pro () con  (@)omer(")
YOUR E-MAIL ADDRESS :
= DWM\ﬂg Le.amou |  COY)
1 <7
Step 2

ERITED VYOO IR ANRIMENTR HERE.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
 APPROVE the application submitted by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides fo raise the rates again.

Please see the Next 2 Pages

If you need additional space for your comments, please use the continuation page below.

Step 4

This form mav be completed electronicallv, brinted and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix. Arizona 85007

~r

You may e-mail it as an attachment to:
- mailmaster@azcc.aov

- ]
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
fo pay penalties, for numerous repeated alleged water and air quality violations dating

- back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion '

* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear. _
« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but mstead they recently
increased their lagoon by 300 percent. ,

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settiements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5% -




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE :
K4 '{2?/3 T Dt H- (F-OF <
- SS, CITY, STATE AND ZIP~ YOUR PHONE NUMBER - &
> // Y/ S Cevod! Ay #3508 T
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)othHerR
YOUR E-MAIL ADDRESS
‘uﬁs‘»
7 4@% e zuims. bz
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of doliars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company. -
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to fiush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

* We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appropnate docket number so your comments are
filed in the docket promptly. Please use i S e . o for
complaints, inquiries or general inquiries.

YOUR NAME S DATE

Wil) sonn I NeEwld oo s 2- /9-2007
ADDRESS, CITY, STATE AND 2P 77D 5 7/ ¢ o | YOUR PHONE NUMBER
V730 £ B2 FPlaco Yasa AZ |S583-3817592
DOCKET YOU WISH T0 COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer, Yuma Arizona pro () con  (®)orHER
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like fo ask the Arizona Corporation Commission to NOT

APPROVE the application submilkeid by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. :

A. Far West pravides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

o - e T P
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Arizona Corporatlon Commnssnon Consumer Services ¢ ?chon 1200 W. Washington St.
Phoenix, Arizona 85007; ‘




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appmpnate docket number S0 your comments are
filed in the docket promptly. Please use T i e . for
complaints, inquiries or general inquiries.

“VOUR NAME DATE
en wde R. Brze 2-20-09
ADORESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9559 %) one Yoomo, Ieizona 95345 | 928308 ) 144
DOCKET YOU wnsu TO COMMENT ON: ) DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)omHER
YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the applmatlon submiited by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

Arizona Corporaﬁon Commiésioh, Consumer SeMces Séétioh, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form
Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transfermring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently ﬂock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to fiush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

= We don't fee! that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently. ‘

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
. YOUR NAME DATE m‘&% .
| BERNARD YAou/SE _ NoBLE Fee. 20 /09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER y
(224 E AT AN Ymg AZ R53(7 | AT 375 /580 T
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con D
YOUR E-MAIL ADDRESS Al €5 st Fos . .;uz‘—
U Boniesrt @ soskare ) Ay (Sitosenses. )

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING lNFCRMATlON, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages _ B

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:

mailmaster@azcc.gov
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February 18, 2009

To: Arizona Corporation Commission

Consumer Services Section

1200 W. Washington St.

Phoenix, Arizona 85007

RE: Docket Number WS-03478A-08-0454 Permanent

Proposed rate increase for Far West Water & Sewer

Far West Water and Sewer, Yuma, Arizona

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water and Sewer Co., would
like to ask the Arizona Corporation Commission to not approve the application submitted by Far West
Water and_Sewer Company. Docket No WS-03478A-08-0454,

We feel the following reasons are well within reason to disapprove this application.

1.

Far West provides water and sewer services to the Foothills area east of Yuma,Arizona. There
are approximately 8000 residential and commercial customers in this mostly unincorporated
area of Yuma County who would receive a rate increase of over 200% over a period of three
years. Once approved this new rate will be the permanent rate.

Far West Water and Sewer Co and H&S Developers have been fined and are required to pay
penalties for numerous repeated alleged water and air quality violations dating back as far as
1989 and as recently as the 50 counts filed September 9,2008. These penalties could amount to
a judgment of millions of dollars. H&S Developers is named because it provided the services
until forming Far West Water and Sewer as a separate company in 1998 and transferring the
drinking water and wastewater facilities ownership to the new company.

Winter Residents currently come in mass to Yuma because of the weather and because it is
economically feasible to maintain a second home here. Winter residents increase Yurna's
population each year by more than 80,000 people, with the majority living in the Foothills
vicinity. This population will be especially affected by this increase. For six to eight months out
of the year the absentee residents pay their sewer fees monthly despite the fact that they are
not using the wastewater facility. They have returned to their home base.

The majority of the residents both permanent and seasonal, living in the Foothills area are on
fixed incomes. A fee increase as proposed could potentially force many people to sell or suffer
foreclosure. With today’s housing crisis a rate increase such as proposed would further add to
the declining economy.




IN CONCLUSION

We don’t feel that we, the current customers should incur the costs necessary to cover a new
wastewater plant needed to compensate for future growth. This cost should be absorbed by
impact fees on new subdivision developments.

We strongly feel that this increase is also being requested as a direct result of negligence on the
part of Far West Water and Sewer Co. It certainly appears that they were negligent in their
planning to prevent numerous ADEQ violations.

We feel that Far West Water and Sewer Co should have up dated the current facilities as far
back as 1990 when repeated violations were recorded. These allegations are not assumptions.
Records show that repeated violations have been submitted since 1990 from ADEQ.

In September 9, 2008, a 49 page complaint in Maricopa County Superior Court was filed against
these companies for wastewater violations. We feel that the extré_ charges requested are to aid
~ H&S Developers and Far West Water and Sewer in paying settlements incurred due to law suits
and penalties owed to ADEQ for the negligence.

Far West Water and Sewer is trying to offset the costs incurred in their new development on
48™ Street with our dollars. Their lack of sales and poor investments are not our responsibility.
it is common knowledge that Far West Water and Sewer and H&S Development have been
investing their revenues in future developments instead of maintaining the system that is
currently in place. if attention had been given to proper maintenance of the system the
Company would not now be requesting this unrealistic cost increase. Other cities in Arizona,

. when requesting an increase have ranged from 5% to 9% certainly not 200%.

In the present day and age with the economy such as it is we the customers cannot
afford this enormous, unrealistic increase. We ask that you seriously consider our concerns and

VOTE UNAMINOUSLY again such a ridiculous scheme.

- Thank you in advance for your consideration to a very serious problem.

NAME
- Ceaald  HewT
NAME
9731 . 3Y w

ADDRESS

: 71//4//; A2 FST4L8

CITY, STATE AND ZIP




February 20, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Re: -
Permanent Docket No.: WS-03478A-08-0454

To Whom It May Concern:

I am writing to protest the above docket numbers relative to Far West Water and
Sewer Company’s request for sewer increases in the Foothills of Yuma, AZ.

I find it absolutely absurd that their errors become our price for sewer service which
we paid when we bought our lot and which we have been paying for years.

We are senior citizens on fixed income, which income has decreased significantly due
to the current financial economy. We purchased two lots, side by side. One to live in
and one to rent to supplement our fixed income. Apparently the Schechert family has
no concept of how their proposed increase in sewer will affect several thousand land
owners. My two tenants who are also senior citizens on fixed incomes have already
advised me that they cannot afford any rent increase. We have been absorbing the
increases in electricity, insurance, Rural Metro, etc. to avoid losing good tenants who
have been with us 3 years for approximately 4 to 6 months of the year and then return
to Washington State. My husband and I certainly are not alone in this protest. We also
would have to pay the proposed increase on the lot where we live in our manufactured
home which would only increase the burden placed on us if increase is approved.

If a petition is circulated, please advise where we can sign it and assist our
neighbors in signing same.

Thank you in advance,

dottieV@prodigy.net DOROTHY J. VASQUEZ

14585 E. 52" St., Yuma, AZ 85367
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Arizona Corporation Commission
Public Comment Form

Step 1 e

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Robert and Frances Boston 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12674 E. 47th Lane Yuma AZ 85367 (928) 342-7739
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed rate increases Far West Water and Sewer ws-03478A-08- /o4uit
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer pro O con  (®omer(D)
YOUR E-MAIL ADDRESS
rboston1@juno.com

o Step 3. .

ENTER YOUR COMMENTS HERE

| hereby strongly protest both the proposed emergency rate increase (0608) and the
proposed long term rate increase (0454) requested by Far West Water and Sewer (FW).

1. The rates of the proposed increase ( 101% and up to 214%) are outrageous and
totally out of line with the current economy and cost of living allowances in most
resident's incomes. We received about a 5% increase in social security and retirement
income this year amounting to a total of less than $100/month. FW proposals alone
would take over 50% of our cost of living increase. What does that leave us to pay all of
the other increasing cost and taxes? If FW had planned and managed their business in
an appropriate way, their rate increases should be in line with therr customer's COLA's
and income levels. :

q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

2. Far West, H&S Development, Foothills Bank and many other companies are owned
by the Schechert family. Far West W&S was developed primarily so their development
associated companies could continue to sell developed lots and homes for obviously
very nice profits, while the basic facility side (FW) was allowed to flounder. Lack of
~ investment in proper treatment facilities and capacity caused ADEQ to issue violations
and a moratorium on all additional connections (AKA land and housing developments by
H&S and others) to the system for a couple of years. This moratorium by ADEQ was
recently lifted and now the company is asking for these ridiculous rate increases so they
can continue to develop and sell more lots and homes in the Foothills. The moratorium
should never had been lifted until impact fees were assessed against all new hookups to
the system. Current FW ratepayers should not have to pay outlandish increases for new
facilities and expansion of the FW system so the development side of the business can
continue to develop properties and make obviously nice profits.

All of us recognize a need for reasonable, periodic rate increases but those increases
should be in line with customer's COLA's and ability to pay. We should not be required to -
pay for expansions to a system needed for future land sales and development. If the
developers want to add new connections and need increased capacity, then they shouid
pay for itl

We the ratepayers have no voice or choice in the management of Far West Water and
Sewer and as a result, we are at the mercy of poor management, poor planning and past
lack of investment in the treatment facilities. We should not have to pay for those
mistakes now.

| recommend that you grant a small, reasonable increase(5-10%) to compensate FW for
normal increased operating costs. | also request that you issue a moratorium on all new
connections to the system until developers are willing to pay the cost of adding needed
facilities and capacity to meet their needs.

fot Yoz




| Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE -
Hershel Kahoe A= A0 -7
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13212 E 55thDr  Yuma,Az €53 (07 (928) 305-9382
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS-03478A-08-0454 -0l )03 TBR-03-040S | WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
| Pro () con ~ (®omer()
YOUR E-MAIL ADDRESS
poppyhershel@embargmail.com

Step 3

ENTER YOUR COMMENTS HERE:

The suggested sewer/water increase over a period of 3 years,should prove to even a

blind individual that H&S Developers are "greedy". As you know this same approach

was tried in the not too distant past. Even then it was "unrealistic”,, H&S couldonly be

hoping for a "bit" of an increase,only they know that.

My opinion is that it is just too much of any kind of an increase.
Todaty(Are-0F) Now [Car e S@ehs @

nivternim' /}che,af_,s’&, TAATS ever Lworse:
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f you need additional space for your c:omments lease use the continuation page below.
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‘ /&7[ 7% Step 4

| L5's Srecd , Thawks {or Tariivg 7ime 7 reed
This form may be completed electronically, printed and mailed to: K 7

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007, ,
|

You may e-mail it as an attachment fo:
mailmaster@azcc.qov
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Arizona Cerporatien Cemmission
Public Cemment Form

Owen Peabody
2727 180th St. E.
Tacoma, WA 98445

This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments . are

filed in the docket promptly. Please use the .. ~..© - for
complaints, inquiries or general inquiries.
YOUR NAME DATE
P S

Cwer L [Eqspby Jeb 19 fer?
ADDRESS. CITY, STATE AND 2iF 7 YOUR PHORNE NUMBER
123534 2 517 dusr Lyt 57 55307 VRS IU5-0755
DOCKET YOU WISH 1O COMMENT ON: / 7 i _ DOCKET NUMBER ]
Proposed Rate increase for Far West Water & Sewer ‘| WS-03478A-08-0454
TASE OR UTIITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona ) rro () con  (@omer()
YOUR E-MAlL ADDRESS

Cubon £ B2 (@ sl Lo |

SXTER VRUR COLUINTS nER

in

- -

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission fo NOT
APPROVE the application submiited by Far west water and Sewer Company. Daocket
No. WS-03478A-08-0454. :

A. Far West provides water and sewer services fo the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
{ and wilt confinue until Far West decides to raise ihe rates again. :

Please see the Next 2 Pages
5wk nead adGmIGRa! 30808 T Yol TONINENEE. piEciys: USE Mg GO aliyE T G

T hio A { ¥ 3 ey ST . insirifSer - SRS ST
This tora? may be complefed eieciromcally, prines sni maled 1T

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington
Phoenix, Arizona B5007; 4
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Roy and Karen Hollandsworth 2/19/2009
ADDRESS, CITY, STATE AND ZIP ' YOUR PHONE NUMBER
13566 E 55th DR Yuma AZ 85367 (406) 788-4645
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed rate increase for Far West Water and Sewer WS-03478a-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Yuma, AZ pro () con  (@®otier(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

We are opposed to an increase by Far West Water and Sewer as is now proposed. A
200% and/or a 100% increase is ridiculous. Today's economy is in bad shape and only
going to get worse. This increase is for a community made up of retired fixed income
residents. The area has been over overbuilt for the water system in existence right now.
A reasonable increase would be understandable. The hearings are being held when
most of the homeowners in the area are not there. The developments need to be
reassessed and the water/sewer system should be built to support the community. The
homeowners in Yuma right now just received the latest notice and only had two days to
comment. Homeowners who are not in Yuma have not even received the notice yet and
by the time they get it the time will have passed to comment. This is just too high an
increase and any increase should be reasonable.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
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This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Servicas Assistance Form for
complaints, inquiries or general inquiries.

Sharon Davis
14275 E 49th Dr.

lap 2 Yuma AZ 85367
YOUR NAME DATE
Qi8¢ ;OQMW feb /9 Ropd
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(Y275 £ YT A, ~ 923~ 3Y2-J/(7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
"CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)omer(D)
| YOUR E-MAIL ADDRESS

-~

fa 4
S, §ek Y -
PR ey 53 2k

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

=

If you need additional space for your comments, please use the continuation page below.

- This form may be completed e!ectronically, prinfed and mailed fo:

Arizona Corporation Commission, Consumer Services Section;-1200-W.Washington St.
Phoenix, Arizona 85007;

0

ke

You may e-mail it as an attachment fo:
matimaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded ifs lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subd1v1310n of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees Ilvmg on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying fo offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Public Comment Form

Steg 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fifed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

DATE

/Mz , ek~ 20, 2.009
' Amms CIiY, STA ANDZ!P YOUR PHONE NUMBER
2 Yot [ Es3bs | 9283057034

mcmvouvwsnmcomou 4 Dac/muuyegﬁwﬁ_bg,oéoy

WS-03478A-08-0454 _cof WS~ (B y 77 A-0¥* 2405 | WS-03478A-08-0454

"CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET |
Far West Water & Sewer Company pro () con  (®)omer

YOUR E-MAIL ADDRESS

BASED ON THE FOLLOWING INFORMATION we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the appl‘mhon submiited by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are

filed in the docket promptly. Please use the 01 Assiziznne Form for
complaints, inquiries or general inquiries.
YOUR NAME N DATE _
Denwnwis pnd Qowneg L. (Duacs 7&&/‘/’ A-Ro~-27
ADDRESS, CITY, STATE AND ZLI; YOUR PHONE NUMBER
(3421 £, S5 = L L/ KC 3(97 778 J45~3/68
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer . WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO con  (®omer(
YOUR E-MAl. ADDRESS

G
3

x:NTER YOUR COMMENTS HEPE

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.

; There are approximately 8000 residential and commercial customers in this

| unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

=

If you need additional space for your comiments, please use the continuation page below.

,‘ Tms form may be comp!efed eieez‘romca:’:y, pnnteo and mailed fo:

Arizona Corporation Commission, Consumer Servuces Sect:on 1200'W Washmgton St.
Phoemx Arizona 85007; :

L

You may e-maif it as an aitachment fo:
mailmaster@azcce.gov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water a@nd air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also .named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence. .

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force

many people fo sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

> We don't feel that Current customers should incur the costs necessary to cover a new

Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

> We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
- negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
- they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. Tt

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West

" Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

- Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropnate docket number so your comlnents are
filed in the docket promptly. Please use the Consumars Senvices ¢ s Forn for
complaints, inquiries or general inquiries.
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YGUR NAME . _ DATE

/), 8 @ DASX'@)J y’f/;ia/oq
ADDRESS, CITY, STA ZIP ‘ YOUR PAONE NUMBER
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER .
Proposed Rate increase for Far West Water & Sewer . WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)otHER ()

YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West |
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West prdvides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%

over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the canfinuation page below.
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This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission; Consumer Semces Sectlon 1200 W Washmgton St
Phoemx Arizona 85007; -

You may e-maif it as an aftachment to:
mallimaster@azce.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMERNTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?-

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence. :

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force

many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

- We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent

Company’s building profits, in part due to the recession limiting the builders inability to
charge more than the market will bear.

* We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers. TR

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission

Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure {o reference the appmpnate docket number so your comments are

filed in the docket promptly. Please use . - for
complaints, inquiries or general inquiries.
YOUR NAME DATE ,
~nde ) oon Goe 2-=0- 2009

ADORESS, CITY, STATE AND zP YOUR PHONE NUMBER

Q7Obk387% /\Z/yuz (f/wmaﬁz/ 128 342 2%7|
DOCKET YOU WiSH TO COMMENT ON: ( 6 686 = DOCKET NUMBER
| Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
| CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)oTHER
YOUR E-MAIL ADDRESS

el 0te@Tes. Me T

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submiited by Far west water and Sewer Company. Docket

No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

Arizona Corporaﬁtmeommi;ssion, Coneumef Sen)ices Section, 1200 W. Washington St.
Phoenix, Arizona 85007,




Arizona Corporation Commission
Public Comment Form
Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required

“to pay penalties, for numerous repeated alleged water and air quality violations dating

back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The

 company has now since expanded its lagoon by 300%. We speculate that this effort

was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently ﬂock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housmg market as it is today, this will only
add to the declining economy.

in Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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= We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

= We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counis were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penaities owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments periaining io a specific pending case
anly. Please be sure fo reference the appropriate dockef number so your comments are

filed in the docket promptly. Please usethe ..~ S . for
complaints, inquiries or general inquiries. fr %féze%s‘s’?’;?ﬁ? R

Yuma, AZ 85367
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DOCKET YOU WiSH TO COMMENT ON: ’ _ DOCKET NUMBER )
Proposed Rate increase for Far West Water & Sewer | WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSTIION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro (O con @oner(C
YOUR E-MAIL ADDRESS .
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{ and will continue until Far West decides to raise the rates again.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submiited by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. :

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this

unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate

Please see the Next 2 Pages
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnata docket number so your comments are
filed in the docket promptly. Please use the Coyisiars Bavivas dasisfay ree1 for
complaints, inquiries or general inquiries. Mr. ]ohn R Rogalskl

13939 E S4th Dr
Yuma, AZ 85367-8419

VOLRNANE ' T DATE
Jsbn F<Sand ra ]f o SAT 2 / g/ﬂ%
ADDRESS, CITY, STATE AND ZiP 14 YOUR ﬁHONE NQMBER

/3739 & SYH Q \407,%% #5737 | 28 345700/
DOCKET YOU WISH TO COMMENT Ohi: DOCKET NUMBER
Prcposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YQUR POSITION ON THE DOCKET
Far West Water and Sewer, Yurna Arizona pro () con  (®)otrer()
YOUR E-MAIL ADDRESS
Sandd ﬁa/raﬁ‘é‘/s/f/

/ ;

CiYeR Y OLR CO BN L FHERES

' .
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages A B

ﬁﬁ_&m: ,d Aol space Jor v pur comm nis ,a/p-.%\- 82 jewnnmmfan page below.
7/& &l M ‘ ?54?/”‘? :

e and madad o

THuisior i *nr“n/ U ondiTeiEa-dse i!u;’)‘i iy pfl

Arizona Corpot atton Commlss:on, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizana 85007;

Vou may e-mail i 8s & attachment ! .
mnailine uiu(m'w Ty
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Continuation Page
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5. Far West Water and Sewer Co and H&S Developers has been fined and is required
o pay penaities, for numerous repeated alfeged water and air quality viotations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. in 2006 Farwest Water & Sewer finally came in fo compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two maore
phases to-come. We question whether or not this latest request for a rate increase is
designed 1o help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here.  Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned tfo their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There'are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

“in Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensale for future growth. At most this cost should be
absorbed by impact fees on the new iots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

+ We further feel that this increase is also being requested as a direct resuit of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Coniinued on the Next Page.




Arizona Corporation Commission
Public Commeént Form
Continuation Page
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« We the customers of Farwest do not feel that is a cost that should be fransferred to
current customers.

« We feel that Far West Water and Sewer Co. should have raintained the current
facilities as repeated violations were submitied since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Seitlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investmentis are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. i that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the cusiomers cannot afford this increase. We hope you will
consider our concerns and VOTE yw on this application. Thank You!

ted this 12th day of February, %9

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Henry(Hap) Petersen
Step 2 12514 E47¢th ST
Yuma AZ 853674750
YOUR NAME DATE
i : PP - 7

Hevey A PeTezsed 2-7¢-09

ADDRESS, Cf, STATE AND ZIP YOUR PHONE NUMBER ,
125 14-E HITH ST Yumn Az 8530 728-2495,.9757 |

DOCKET YOU WISH TO COMMENT ON: ¢ DOCKET NUMBER )
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (@®otHer(D) |
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages “J

If you need additional space for your comments, please use the continuation page below.
Step 4

This fofm may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

—_—
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount fo a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with fwo RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don'’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Cor;draﬁon Commission
Public Comment Form

Stap 1

This form should be used for public comments pertaining fo a specific pending case
‘only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Corsumars Services Assistarce Form for
complaints, inquiries or general inquiries. -

Step 2

YOUR NAME DATE

Skven 4 Olaa @uﬁermz 2./ 8 /09

RBDRESS, CITY, STATE ANDJZIP ]D(L YOUR PHONE NUMBER ,
[480Y E. 49 St \[U S22 209-361-058P
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
-} CASE OR UTILITY NAME YOUR POSITION ON E DOCKET
Far West Water and Sewer, Yuma Arizona pro () con |

YOUR E-MAIL ADDRESS

N Stzv eﬂj&{‘\’i‘@ vrez @ %ia‘/\(ﬁf) Llom

. Sten 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS 03478A—08—0454

A. Far West provides water and sewer services to the Foothills area east of Yuma
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages g

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St
Phoenix, Arizona 85007;

or

You may e-mail if as an aftachment to:
mailmaster@azcc.gov
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Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and waste water facilities ownership to the new company.

C. In 2006 Far West Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development
Co.

just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of -
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new waste water plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don't feel that Current customers should incur the costs necessary to cover a new
waste water plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company's building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Far West Water & Sewer. It appears as
if

they were negligent in poor planning to prevent numerous ADEQ violations.
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Continuation Page

« We the customers of Far West do not feel that is a cost that should be transferred to
current customers. _
» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for waste water violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settiements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Far West is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Far West and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizora® have been investigated and it has been found that they have
seen rale increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You!

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month

Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008

Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Mrs. Betty A. Holmstrom
9591 E. 34th St. Sten 2
Yuma, AZ 85365

"YOUR NAME
BeTy A HolmsTrRem Yuma
I~ ADDRESS, CITY, STATE AND ZiP

591 E 394 o
DOCKET YOU WISH TO COMMENT ON. DOCKET NUMBER

WS-03478A-08-0454 WS-03478A-08-0454
| CASE ORUTILITY NAME YOUR POSITION ON THE DOCKEY

Far West Water & Sewer Company pro (O con _(®)omer
VOUR &-MAIL ADDRESS |

DATE
J-L207
YOUR PHONE NUMBER

Siep 3
ENTER YOUR COMMENTS HERE:

We pecple wHe ARE o A Firyep ncemE

CArnoT Humadie ,q.4 THESE pacses

If you need additional space for your comments, please use the continuation page below.
Step 4

Th_is form may be completed electronically, printed and mailed to:
Arizona Comoration Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ,
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

| Step 2
J

YOUR NAME _ ) DATE

OerabD Y Metherd  2-20-09
ADORESS, CITY, STATE AND ZIP — | YOUR PHONE NUMBER
- z §5365 | " :
/0230 S Sammer Alde- Lpems A Q2.9 -392- /46

"DOCKET YOU WISH T COMMENT ON: o DOCKET BHBER 4 - 08 C0 oy |

WS03478-A-0454 .~ (1 )S-pad 194 —0OF ~deof WS03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

F(ﬂf. West Wdtel. PRO @ Oomer (D)

YOUR E-MAIL ADDRESS

AV

Step 3
ENTER YOUR COMMENTS HERE:

Fan eat (o fuat /Q,Mw L. IZ—U/ Eaee'f
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Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-matl it as an attachment fo.
mailmaster@azce.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:
Docket for Comment: Proposed Rate Increase for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer, Yuma, Arizona
Docket #WS-03478A-08-0454
Position on the Docket: Con

I am amazed and appalled at the Far West Water and Sewer Company’s proposed
increase in sewer fees.

It is quite apparent that the proposed increase has been requested in order to pay off
debt incurred to finance the improvements needed to bring the current system into
compliance with the ADEQ requirements and to allow for future development of the

system. The cost of these improvements should not be the responsibility of the present- .~ =

consumer; it should be the responsibility of the company which obviously ignored the
requirements in the first place.

It should also be noted that by increasing the capacity of the system, the family which
also owns much of the vacant land and the major development business in the Foothills
area will stand to gain by being able to further develop their land without a major.
investment on their part.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to

allow a company to gouge its customers in order to do so. In assessing whether or not- - - |

to allow this sewer rate increase, particularly one so outrageous, it should be
remembered that the shorifall is the result of the business practices of Far West Water
and Sewer, Inc., and not the current consumers. :

7 %7&0 L/7/—g @am«/

JCAWR L /{é‘f/%,@éﬁﬂqm
ZVA Toges /1 TC 1007

(A FOT L] Pt Skeer”
Jumpg FZ FE5SE g

McCrum

14807 E. 49th Street
Yuma, AZ 85367

Sincerely,




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for

complaints, inquiries or general inquiries.

Jvo?nmﬁ‘e’ DATE
ZELDA  TUVESON FEB, 18 09 —
ADDRESS, CITY, STATE AND Z1P YOUR PHONE NUMBER '
M 3459 S SALDA DEL Sol 028 -345 -2 495
DOCKET YOU WiSH TO COMMENT ON: vomG ,Azssjés DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer, Yuma Arizona pro O con @omer(D) |
| YOUR E-MAIL ADDRESS ’ ~
L/‘)o ek J~'>,7,J,/ @bt/ //Ae ch(/ /%’ 34/75%‘7'7]{@

0= 7 il Trirley, Sfttine
How Lar W Lo ,aawfu Copdld aeg

: ol (E nimasadley wiilit qieilice, %//éuéé@é/ﬁ/:,
ED ON THE FOLLOWING{ INFORMATION, we the cusiomers of Far West 2becd >
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the appl:catmn submitted by Far west water and Sewer Company Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services fo the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for
complaints, inquiries or general inquines.

YOUR NAME DATE

Melodie Fleming 2/19/2009

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

14190 E. 49th Lane NUMOLAZ 55307 (509) 429-0030

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
sewer rate increase WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®)otHer
YOUR E-MAIL ADDRESS
mjfleming@fastmail.fm

PRI ML KT TR BRI R AT e e

| understand that rate increases are necessary to keep up with the cost of living. But to
triple the rate over a three-year period of time is exorbitant. Most people living in this
area are on fixed incomes and we are experiencing increased prices, fees and rates -
each day in every area of our lives. Please keep this increase to a level that
homeowners will be able to pay. We love our community and want to be able to afford to

stay here.

Thank you.

If vt naerd additinnal *nace for vnny commante nlessa 1ee the cantinnation nana haloa
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Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St.
Phoemx Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Es Horrmpd _Lep 17/09
ADDRESS, CITY, STATE AND ZIP YJUR PHONE NUMBER
/Y774 £ 50 Ne. k///m A7 85381 Fes-3%2 - 9282
DOCKET YOU (MSH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma, Arizona pro () con  (®)0OTHER(
YOUR E-MAIL ADDRESS
Chott@telus . net
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water &
Sewer Co., would like to ask the Arizona Corporation Commission to NOT APPROVE

the application submitted by Far West Water and Sewer Company, Docket
#WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, would would receive a rate increase of over 200%
over a period of three years. Once approved, this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the next 2 pages q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007, : ‘

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



http://mailmaster(Si,azcc.gov

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is reqqired
io pay penalties, for numerous repeated alleged water and air quality violations dating -
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that cou_ld
amount fo a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&gs Development Co.
just started. ' :
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each sife. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the_new Wastewater Plant needed to support this new
development? - .
E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8

. months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence. _
F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- = We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.
= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred o
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission 1o allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the exira charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Sefliements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is frying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investmentis are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona® have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank Yout

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

~ Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $1 4 68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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This form should be used for public comments pertaining to a specific pending case

: only. Please be sure to reference the appropriate docket number so your com{nents are

| filed in the docket promptly. Please use the s iasi Services Assiniwioes Form for
complaints, inquiries or general inquiries. -

| Sharon Davis
14275 E 49th Dr.
e i Yuma AZ 85367

DATE, '
2 09
S, CITY, STATE AND ZIP YOUR PHONE NUMBER

13359 5. Skl sy g Bs200 F28) 290 pus

FDOGKET YOU WISH TO COMMENT ON. w] g "DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
TRSE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer, Yuma Arizona pro () con  (®ormer(")

YOUR E-MAIL ADDRESS

_ENTER YOUR COMMENTS HERE:

[ A ,
f BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., wouid like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximateiy 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages

=

if vou need additional space for your comments, please use the continuation page below.

FOLE S
Shme A

FLANAS

This form may be completed electronically, prinfed and mailed to.

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

34

You may e-mail it as an attachment to.
mailmasier@azcc.goy
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CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdw:sxon of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population wiit be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their pnmary residence.

F. Of the Year round Foothills residents there is still a large majority of Retnrees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force

many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

- In Conclusion
* We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.
» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due 1o the recession limiting the builder's inability to
charge more than the market will bear.
« We further feel that this increase is aiso being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMAEMT S HERE.

+ We the customers of Farwest do not feel that is a cosi that should be transfarred to
current customers.

+ We fesl that Far Wast Water and Sewer Go. shouid have maintained the current
facillities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page compiaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewster violations. in 2006 the plant
finalty came into compliance with ADEQ raceiving permissicn to aflow more hookups.

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. if that had been the case they would not be requesting this aid currently.

Other Citles in Arizona* have been investigated and it has been found that they have

seen rate incraases of 5-8.5%. A small percentage is acceptable and necessary, but
200+% IS NQT. We the customers cannot afford this increase. We hope vou will
congider our concems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initisted Jan. 1, 2009): $14.88/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Arizona Corporation Commission
Public Comment Form

This form shouid be used for public comments pertaining to a specific pending case

only. Please be sure fo reference the appmpnate docket number S0 your comments are
filed in the docket promptly. Please use . : S e e e . for

complaints, inquiries or general inquiries.

YOUR NAME Z DATE

Terrfanc e 4nge 2 20 ~R009
ADORESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

4705 £ 33TH Jf?ww 4 Uy 47 924 24225 7]
DOGKET YOU WISH TO COMMENT ON: / 5 P DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona N pro () con  (®)orHer()
YOUR E-MAIL ADDRESS YL
W éﬁ/YLq @) I PS. Neo.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, wha would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue untit Far West decides to raise the rates again.

Please see the Next 2 Pages q

Arizona Corboraﬁon Commiésidn, Conéumér Ser\)ices Séction, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transfemring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currenily ﬂock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primaiy residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion
: » We don't feel that Current customers should incur the costs necessary to cover a new
{ Wastewater Plant needed to compensate for future growth. At most this cost should be
: absorbed by impact fees on the new lots being developed.
» We believe they have not suggested this because it would reduce the parent
Company'’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.
« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.

M
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» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers,

= We feel that Far West Water and Sewer Co. shouid have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settliements incurred due to a law suit and penaities owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total iniiated Jan. 1, 2008): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

- complaints, inquiries or general inquiries.

Step 2
YOUR NAME ~ [ DATE
Lo\ Vaune Dadls Halog
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER *
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DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS- 027 ¢ A-0%- 0Lo % WS-03478A-08-0608
CASE OR UTILITY NAME _ YOUR POSITIPN ON THE DOCKET
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Step 4

This form may be completed electronically, printed and maifed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Conisumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2 |
YOUR NAME . DATE
ke DS rltalos
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
(570 S, bairn B yma k%, B53L7 | 401 9570055 Ceed]
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Wb - 0243 A pg Ooo 3 WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITIPN ON THE DOCKET
& ar W ookt Wabor \SWW PRO OQ@OTHERO
YOUR E-MAIL ADDRESS
0}\//1/\/\/\[4,7.6(/(4/\ & ool. Lom T /p@(/@,ﬁ«
Step 3

ENTER YOUR COMMENTS HERE:
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if vou need additional space for your comments, pledse use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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DATE

-ﬂ ‘,,os A oose . R Gomez 2-19-09 <«

ADDRESS CITY, STATE AND ZIP \J m A’L YOURP"‘DNENUMBER
D34 S.culida delSol A MIGA" 1@29)sqesy €=

Proposed Rate increase for Far West Water & Sewer . WS-03478A-08-0454

~GASE OR UTILITY NARE YOUR POSITION ON THE DOGKET |

Far West Water and Sewer, Yuma Arizona pro () con  (®)omer

"VOUR E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. .Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the for

compilaints, inquiries or general inquiries.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like {o ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages q

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
| Public Comment Form
| Continuation Page

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
o pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater fadilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. meenI!yOpenedE!RanchoEmantadoanewsmdmsmof
RV Homes which consists of 219 sites with two RV hookups indluding Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new

development?
E. Winter Residents currently flock to Yuma because of the weather, and because itis
i feasible to maintain a second home here. Winter residents increase
Yuma's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unabie to flush their
toilets because they have returned to their primary residence.
F. Of the Year round Focthills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

« We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost shouid be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession fimiting the builder’s inability to
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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| » We the customers of Farwest do not feel that is a cost that should be transferred to

i current customers.
» We fesl that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalfies owed to
ADEQ for lack of sefety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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Public Comment Form
Step 1
This form should be used for public comments pertaining to a specific pending case
only. Pleass be sure o reference the appropifate dacket number so your comments are
fited in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inguiries or generaf inqguities.
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Toson Soacike, der Fob. | w09

| ADDRESS, CITY, STATE AND ZIP / } }UR PHONE NUMBER .
1 1aF8S W LW ST {(G28) &80 A[Y321
DOCKET YOU WISH TO COMMENT ON: | X[)yyﬂ /75'['2_ 653(55 ~DOCKET NUMBER
st

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®otrer(D)

YOUR E-MAIL ADDRESS

" SACEL ! PDERO XD St 04, [/ Cony
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages ' ;%

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. «

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

= We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure fo reference the appropriate docket number S0 your comments are
filed in the docket promptly. Please usethe .. .. = ... . .. - . . for
complaints, inquiries or general inquiries. )

YCOUR NAME ' DATE

T WIRLY. D[rver leb. 1¥ Zpo?
ADDRESS, CITY, STATE AND ZIP : YOUR PHONE NUMBER
97301z 3at Ly Yuna 82 £ 764 G28) IYL 714,
DOCKET YOU WISH TO COMMENT ON: “DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME - YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (@)6Trer
YOUR E-MAIL ADDRESS L




Arizona Corporation Commission
Public Comment Form

Step 1

This form showld be used for public comments pertaining to a specific pending case
anly. Please be sure fo reference the appropriate docket number $o your comments are
filed in the docket prompily. Please use the Consumers Services Assistance Form for
complaints, inquiries or generaf inquiries.

Step 2

YQUR NAME . DATE

* e
@Ar‘:mm RA,/;Q_H 2-(7~0O 7
ADDRESS, CITY, STATE AND 2P YOUR FHONE RUMBER
13S0 £ S Orve Yuwma Az Fs3e7192% 30S 690/
DOCKET YOU WISH TQ GOMMENT ON: DOCKET MUMBER
Sewer yrQTe 1ncrea sl WIS O3 STEA -EECISF
CASE QR UTILITY NANE A YOUR POSITION ON THE DOCRET
Far (Oest Weler + Sewer Tne o a ‘ Somer ("

ar {PesT Weer ¥+ over, Int . Az ?RQ GON OTHER

YCOUR E-MAIL ADDRESS i

Step 3
ENTER YOUR COMMENTS HERE:
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If you need additionat space for your comments, pleale use the continuation page below.
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Step 4 e Esem
Yuma. AZ 85367
This form may be completed electronically, printed and mailed fo: U
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo.
maiimaster@azcc.gov
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Arizena Corporation Commission
Public Comment Form

This form should be used for public cormnents pertaining fo a specific pending case
only. Please be sure to reference the appropnate dacket number so your comments are
filed in the dockst promplly. Please use the Coinsarnars Sgovioas Aasislan vt fOF
complaints, inquiries or general inquiries.

5 NAME DATE
AN 320 G~ A=Ro=R007
ADDRESS, CITY, STATE AND ZIP )g( YOUR PHONE NUMBER
/377 Se. /S E. Vmas AT AlpdE

DOCKET YOU WASH TO COMMENT Oh: 7 4 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yurma Arizona pro () con  {®)omer{)
YOUR E- L ADDRESS

| P
EMTER YOUR COradEn 8 MicRE .

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services fo the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue untit Far West decides fo raise the rates again.

Please see the Next 2 Pages

-

i vou need additionsl space for vour comments, pleass use ihe continuation page below.

This rorm miay be compleied ofectionically, printed and mailed io:
Arizona Corporation Commission, Consumer Services Section, 1200 W Washmgton St
Phoemx Arizona 85007;

Vou may e-tnall it 8s s sifachmeant o) .
malimasier@azec.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

LooarTh e YO R O R TR R R

. Far West Water and Sewer Co and H&S Developers has been fined and is required
o pay penaities, for numerous repeated alleged water and air quality viotations dating
bacl as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & 8 Developers is also named because it
provided the services until forming Far West as a separate company in 1988 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
comparny has now since expanded its lagaon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
iust started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to-come. We question whether or not this latest request for a rate increase is
designed {o help pay for the new Wastewater Plant needed to support this new
development?

£. Winter Residenis currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yurmna's population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilels because they have returned to their primary residence.

F. Of the Year round Foothills residenis there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There'are many folks who
five paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to selt or foreclose. With the housing market as it is today, this will only
add {o the declining economy.

“irt Conclusion

« We don'’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct resuit of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
ihey were negligent in poor planning to prevent numerous ADEQ violations.

Coniinued on the Next Page.




Arizona Corporation Commission
Public Commeént Form
Continuation Page

I E T T S ERE

« We the customers of Farwest do not feel that is a cost that should be transferred io
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1980 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finaily came into compliance with ADEQ receiving permission o allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Setilements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Sireet. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youtl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% lotal initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




T Arizona Corporation Commission
Public Comment Form

Siep 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the dockel promplly. Flease use the Corisuingrs Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
WM& 2 — /9 —2C07
ADDRESS, CITY, STATE AND YOUR PHONE NUMBER
P

L2 = DESr Sluma HZ 85367 (Zsz) 2ss— a/% ¢
DOCKET YOU WISH TO COMMENT ON: DCC MBER
Proposed Rate increase for Far West Water & Sewer Ws-o:j A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con
YOUR E-MAIL ADDRESS
wHsays 1@ tor Mpe.Com

Step 3

ENTER YOUR CCLiENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages - ‘i

i vou nesd additional space for vour commenis, plesss uss the conthwation pags below

Siep 4

This form may be completed elsctranically, printed and maliad fo:

S

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; ’ A

or

fachinsnt to!

«\3




Arizona Corporation Commission
Public Comment Form
Continuation Page

SOMTRE YOUR CORRIENITS HERE.

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. A

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residenis currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
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Continuation Page

R TR YO R OO BT S HERE:

« We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

» We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent. :

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

Step 1

Before submitting a complaint to the ACC please visit this link to determine if the Commission
regulates this service. If the company is regulated, please contact the company first. If you
have already contacted your utility and are not satisfied with its response, please fill out this
form and return the address above.

Step 2
YOUR NAME DATE
Kathlyn & Clinton Pierce : 2/19/09
ADDRESS, CITY, STATE AND ZIP PHONE (HOME)
14670 E. 53rd Street YU ma, 178 %55(9’) (928) 345-6754
NAME THAT APPEARS ON THE BILL ALTERNATE PHONE (DAYTIME)
Kathlyn Pierce (602) 448-3265
NAME OF THE UTILITY COMPANY ACCOUNT NUMBER
Far West Water & Sewer, Inc. WS-03478A-08-0454
E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT
) YOU HAVE ALREADY CONTACTED
teddyntiger@yahoo.com THE UTILITY (SEE STEP 1) [ ¢/ |
Step 3

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

This is our comment to the proposed sewer increase. Reference docket number
WS-03478A-08-0454.

We are strongly against this increase, and feel strongly about having to pay for future
costs. These costs should be paid for my future property buyers and those building
currently or in the future. This increase should not have to be paid by those who have
already purchased property and built homes here. Especially this increase should not
have to apply to those of us on a fixed income, and who can barely afford to make ends
meet as itis. No one is bailing us out.

Kathiyn & Clinton Pierce 14670 E. 53rd St. Yuma, AZ 85367

Step 4

Please include copies of any documentation, such as bills, that our office would need to provide
a response.



mailto:teddyntiger@yahoo.com

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME - DATE
da/'m *MM@H)Q Rﬁam\es A-1T-Aét ]
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
o : ., 4. NG
£0.Pox Aoz Numa Az £5367 998350912
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con {(®)pmrer(D)
YOUR E-MAIL ADDRESS =
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages ‘ =

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electrdnically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

i ————
Maxine M. Reames

You may e-mail it as an attachment fo: $ﬁ§;f‘§5%%§ev.oss4

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on-each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development? .

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

« We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

= We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

- We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears-as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack:of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Cerperaticn Cemmissior
Public Commeant Form

This form should be used for public comments perfaining o a speciiic pending case
only. Please be sure fo reference the appropriate docket number S0 your comments . are

filed in the docket promptly. Please usethe ..~ .= -7 - o i T o for
complaints, inquiries or general inquiries. Im,; Wilson
13574 & 51st
Yuma, AZ 85367
YOUR MAME DATE
FRANKE 10/ 8 and) C"AML L) son~ =
ADDRESS, CITY. STATE AND ZIP YOUR PHONE NUMBER
135 4L 515 Save  Yuhp, Az IRET 74 8-395-93T]
DOCKET YOU WISH 10 COMMENT ON:  — ’ ’ _ DOCKET NUMBER )
Proposed Rate increase for Far West Water & Sewer | WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona PRO @o@ (®oner()
YOUR E-MAIL ADDRESS ’ '
SLBFFEL— Wilpurn 1 @ Juno. com

ZRITER VDUR COLEIERGS nE=D.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submiited by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

: Please see the Next 2 Pages

( i vy rmed SOOMGHE! 30808 TOF YOUS CORMENEs. PIgase USE e SO aion (it ar

This forni may he sompleted eectrancally. drited g maied T

Arizona Corporation Commission, Consumr Services Secbon 1200 W. Washmgtcn S
Phoenix, Arizona 85007,

— ]
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

Rebed W Tidisgons 2A~-R0-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

Ne3s £ Yot sH\umg AL | Gae-dui 083 |

DOCKET YOU WISH TO COMMENT ON: / s' g (0’7 DOCKET NUMBER

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  [(@prrEr()

o

YOUR E-MAIL ADDRESS

(Bdggru UM A C@ }’Qoadlf’wvl\/(?/\ . (DA

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

- We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

- We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. in 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona: _

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




February 20, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Re: Far West Water & Sewer Company Docket WS-03478A-08-0608
And Docket WS-03478A-08-0454

Dear Sirs:

Enclosed is a copy of our Public Comment Form regarding Far West Water & Sewer
Company (a/k/a Schechert Sisters) . We have added the recent “emergency request” to
our comments made regarding WS-03478A-08-0608.

I started to send this to you before the recent headlines and letters to the editor of Yuma
Sun. We are even more outraged than before if that is possible! This is an apparent
“plan” to ram their request(s) down their customers’ throats; i.e., hiding this in an attempt
to fool us! We wonder if their law firm is assisting in this.

Apparently Far West Water & Sewer is suffering from mismanagement of funds because
they want emergency funding to pay for improvements and new construction that should
be paid for by their own investments. Perhaps they should file for bankruptcy and
reorganize and soon! If they push (sneak) this through by manipulating the State of
Arizona, more homes will be put up for sale and fewer people will come to Yuma.

Our subdivision is made up of retired people on fixed incomes and young families with
children. All of us are having to deal with the down turn in our economy. Far West
Water & Sewer now bills us for the sewer for the six to seven months that most of the
winter visitors are not here. We believe this was an arbitrary decision then.

Please do not allow Far West Water & Sewer one penny for their incompetence,
mismanagement, and preying on their customers. Protect the citizens please!

Sincerely,

KW

Kathleen Boren
Theodore J. Boren {z
10215 S. Spring A¥2 7/ P Lk
Yuma, AZ 85365

928-345-4495

Enclosures

—h



Arizona Corporation Commission
Public Comment Form

i hould be used for public comments pertaining to a specific pending case
. Ploss , t number so your comments are
colmme Amgiaranos S0 for

only. Please be sure fo reference the appropriate_ docke |

filed in the docket promptly. Please use the ~oosvrare S
complaints, inquiries or general inquiries.

L

YOUR NAME DATE
T. J. & Kathleen Boren V 272009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
10215 S. Spring Avenue, Yuma, AZ 85365 (928) 345-4495
ENTON: DOCKET NUMBER \ J& -0 Y-

DOCKET YOU WISH TO COMMENT ON:

WS-03478A-08-0454 /W S-0347 X A-p8-2508 | ws-03478A-08-0454

gA-08 -
i O b8

CASE ORUTILITY NAME 4 YOUR POSITION ON THE DOCKET

Far West Water & Sewer Company pro () con  (®)oTHER

YOUR E-MAIL ADDRESS

Bearzfolkz@aol.com

ENTER YOUR COMMENTS HERE:

Please do not approve any increase to the Far West Water & Sewer Company alk/a
Schechert Sisters under any circumstances! With the economy spiraling down hill as it
is, this is an especially terrible time to even consider this request!

It would appear they are trying to collect money to pay the award against them for the
deaths of employees a couple of years back and their desire to continue fo develop
sewer/water facilities for new developments via the current residents' money.

This is outrageous for the many residents who live in the Foothills area and are Victims
of Far West Water & Sewer Company. | use the word "Victim" because we are subject

to their financial desires. .

TFyou nead addiional Space To vour comments. please use (he conlinuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007,

You may e-mail it as an attachment to.
mailmaster@azce.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTIMUE YOUR GOWMMENTS HERR:

There are two types of residents in the roothilis:

1. Winter residents like us - retirees on limited income and various heaith probiems.

2. Full ime families many of whom have children. The adults/parents often work two
jobs. That assumes that they have not been laid offt We have friends who have just
recently been laid off. They have children, house payments, food, utilities, etc. with no

immediate job anticipated.

We hear also that RV park residents are finding their monthly rent is going to increase by
$200+ which one could assume is for the Far West people.

We recently read two letters to the Yuma Sun Editor expressing much more outrage.
They are attached for your additional information.

It is our understanding that the City of Yuma is just a few blocks from here—including
better service, better sewer, and better water. And quite frankly, we would rather be in

the city!

We will be attending the March hearing as | assume most of us will. We can't be here in
July, so please do not allow this under any circumstances. Thank you.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments perfaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
fited in the dockel promplly. Please use the Cunsumers Services Assistanice Form for

complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
FRED gzﬁ@@@@ A/ ih o7y Jood

/\,/ EWTp FED 207, ToeS
ADDRESS, . STATE AND ZIP YOUR PHONE NUM
e £5 3¢ 203 $ bl ~ 5307
DOCKET YO msn-rocowem » DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer, Yuma Arizona pro () con THER
YOUR E-MAIL ADDRESS
Pnneiton @ hoakes nel
/A L 7

Step 3

ERTER YOUR OO anEiiTS WEFS

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services {o the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Piease see the Next 2 Pages a

s Buva indi D% o ister] sisnion ;*!,if 'wﬂm;& anel radited o
Anzona Corporahon Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

ar




; Arizona Corporation Commission
| Public Comment Form

Step 1

This form should be used for public comments perfaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
James and Maxine Spangler 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9660 E. 36th Place, Yuma, Arizona §$3(<S (928) 345-2972
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Far West Sewer Interim Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Inc. pro () con  (@®otrer(D)
YOUR E-MAIL ADDRESS
bigjim97496@yahoo.com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Sewer is requesting an interim increase of sewer rates by 109.6% to $45.59
from $21.75. We are in Yuma for only 4 o 5 months per year and they charge for the
full year. An excessive increase has already been requested under a separate docket
number WS-03478A-08-0454.

With the current economic situations of the country and the County of Yuma, is this
request fiscally responsible for a company to request this large amount of revenue from
the utility services customer base? The ramifications from this course of action may
cause users of this service to relocate to another area, outside of Far West Water and
Sewer Company's services.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov

—



Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

When the Far West Sewer system was originally installed it was to be engineered for a
specific number of connections at a specific rate per month. The company should have
planned and engineered for additional future connections for their service area.
Originally when people were not in Yuma, Far West would not charge for the
summers.Then they charged winter resident for the full year, a 100+% annual increase.
Far west continued to allow additional subdivisions to be connected to the service. The
company now wants to require current customers to finance their fiscally irresponsible
problems of the past.

Without some explanations of the increase in rates for sewer, we believe that the
increase in this service may be economic and fiscally irresponsible if the increase in
these services would be allowed to happen.




Arizona Cerperaticn Commissior
Public Comment Fores

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comment are
filed in the docket promptly. Please use the . S T A S
compfaints, inquiries or general inguiries.

DATE
|/ %é{dh ﬁoz@//@ N <-19. 20069

YOUR NAME

ADDRESS. CITY. STATE AND ZIP Lr t YOUR PHONE NUMBER

| 3585 £ Syt eee 155367 MGYs $517¢

DOCKET YOU WISH TO COMMENT Oh:

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (@omer())
YOUR E-MAIL ADDRESS

-

= — ot TE ETTERL IS e
EMTER YOUR CDLEATHAS BEST.

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the appﬁcatmn submitted by Far west water and Sewer Company Docket
No. WS-03478A-08-0454.

A. Far West provides water-and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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This form miay be sompleted eieciamcalfe, prrided and mailed
Arizona Corporation Commission, Consumer Services Sec:tson 1200 W. Washington
Phoenix, Arizona 85007;
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Arizena Corperaticn Cemuzissisr
Public Cemament Fere

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promplly. Please usethe ..~ -~ = e for
complaints, inquities or general inquiries. Robert H. Pete

rson
13723 E44th Dr.
| Yuma, AZ 85367-4783

YOUR NAME DATE

fobe RT_ M ,%EZE/QSJD/Z" 2_/9_ 9F

ADDRESE. GITY. STATE AND ZiP YOUR PHONE NUMBER

/372 3 F 44%/{ Q&mmﬁzf $5367 | /35 95-0967

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER ‘
Proposed Rate increase for Far West Water & Sewer | WS-03478A-08-0454
TASE OR UTILITY NAME YOUR POSIION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona ero () con  (@)omer()

YOUR E-MAlL ADDRESS
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SR PPINS Yy IR T U ST TR DT
SRTER VONE COnEsTHIS OO, b

BASED ON THE FOLLOWING INFORMATION, we ithe customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services {o the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of aver 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages
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This form may he somplelet efeckomcally. gripiled and maied T
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington S
Phoenix, Arizona 85007; _ .

“



Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

-Wemmsafmdommm:sammmmmm
current customers.
cmwwﬁmmmmmmmmmm
facilities as repeated violations were submitied since 1980 from ADEQ as well as the
September 9, 2008, - 49 page complaint in Maricopa County Superior Court in which !
counts were filed against these companies for wastewater violations. In 2006 the pia
Mmmm%mmMmmﬂmm

swmmmmmmmmmm
increased their lagoon by 300 percent. _

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are t aid H&S Developers and Far We
Water & Sewer in paying Settiements incuired dise 10 a law suit and penalties owed t
ADEQ for lack of safely. We also feel it is possible that Farwest is frying to offset the
cosis incurred by the parent Companies new devsiopment on 48th Street. Their lack
sales and poor investments are not-our responsibility. Farwest and H&S Developers
years should have been investing theirreventes in maintaining the system they have
place. KMMMM&MMM&WM&M

Other Cities in Arizona* have been invesligated and it has been found that they have
seen rale increases of 5-9.5%. A small percentage is acceptable and necessary, bu
200+% 1S NOT. We the cusiomers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this appiication. Thank Yout!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.81/month Rale Increase of 9.5% initiated July 1, 2008




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

g

complaints, inquiries or general inquiries. i

SH273SE4dSthln -
Step2 - PYwmaazsaeran
YOUR NAME DATE
émc‘_\t, é‘ LYA\)% (D\c,\z_mea.. '2"20 "’06{
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12735 € 40 Yompn B2 86367  ABE3YS LIt
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  ((@prHEr()
YOUR E-MAIL ADDRESS -
Levcemee @ M« Cow

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

if you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality viotations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. m 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort -
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder's inability to
charge more than the market will bear.

« We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

) Continued on the Next Page.
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Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

«We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

« We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% 1S NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank Youl

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME : w DATE
Lovgo)) P D uFFY 2-)7- 2067
ADDRESS, CITY, STATE AND ZIP ' - YOUR PHONE NUMBER B
JR 4G & it LA Nom A AL 76T | oy 269-1178 T
DOCKET YOU WISH TO COMMENT ON: . DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  ((@ptHER(D)
YOUR E-MAIL ADDRESS e
IPDHLD @ YaHoo. Cou
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT

APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages ‘ n%

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qgov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started. :

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force -
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

» We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

» We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. [t appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

* We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

[

} This form should be used for public comments pertaining fo a specific pending case

} only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
jonathan sousan 2/20/2009
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
13549 e. 52nd drive yuma, arizona 85367 (928) 305-9084
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
ws-0347a-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
far west water and sewer company pro (O) con  (®)omHer(
YOUR E-MAIL ADDRESS
www. jlstlj1i@aol.com
Step 3

ENTER YOUR COMMENTS HERE.

Yikes! | have a limited and fixed income which is dwindling due to the economy, (as do
several others | know). | cannot afford this 200% temporary increase. | used to able to
put the sewer on 'hold’ while | was not here. Now, if you discontinue the sewer service, |
am charged a large reinstatement fee. The water cannot be turned off because my
landscaping will die, lowering property values even more. Nor could | afford the cost of
having the dead trees removed. Please do not approve this interim emergency rate
increase for sewer service. Far West has already had rate increases since they are
treating wastewater that is not in the unincorporated areas east of Yuma. They are
treating effluence from trailer parks that are within the Yuma City limits. This is part of
reason for their need of a new wastewater treatment plant. Rate increases of this nature
are causing me to seriously reconsider my retirement residence.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

§
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Maxine M. Reames | §19 F45=0 71 %

Yuma, AZ 85367-0364

February 19,2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix, AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water & Sewer Co.,Yuma,AZ

DOCKET # WS-03478A-08-0608

Position on the Docket: CON

A new public notice of the hearing on Far West Water & Sewer Co.’s request for “An
Emergency Rate Increase”, Docket # WS-03478A-08-0608 was received by us on 2-19-09

via mail. This mailing was preceded by a mailing in January 2009 for a three year increase of
rates Docket # WS-03478A-08-0454. This appears to be an UNDERHANDED PLOY by Far
West Water & Sewer Co. to EXPEDITE their request for an increase of over 200+% as in
Docket # WS-03478A-08-0454. It would be unreasonable for this “Emergency Increase” of over
100% to go into effect.

Many customers in this area purchased their properties from the original developer, H & S
Developers, who were the same owners of Far West Water & Sewer. They purchased their
properties in good faith and expected the water to be safe and the sewer to be fully functional and
complete. The other customers who purchased their properties from a builder, as we did, were
told that we had safe drinking water and a fully functional sewer in place. This obviously was
not so as we now are aware of the 9/10/08 lawsuit by ADEQ & the Attorney General against Far
West Water & Sewer and H & S Developers. We the customers should not have to finance the
errors (intentional or not) made by H & S Developers and Far West Water & Sewer Co for not
building sewage plants that were adequate in size & in compliance with codes and safety
regulations of the ADEQ and any other local/state governing agencies.

We strongly urge the Arizona Corporation Commission to REJECT the exorbitant increase of
rates requested by Far West Water & Sewer Co. especially in these tough economic times for all.

Singerely,

) BM DT
“diema, Az §33¢7

928 -205-09/2




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the . : for
complaints, inquiries or general inquiries.

YOLR NAME ) 7 . — DATE L
C)U% #WWWVX - R-19-09

ADDRESS/En 7. STATE AND 21P - e YOUR PHONE NUMBER
(065 £ eard SA  thama Ao oeary b 987 642-£372
CDOGKE T vl I o : W Az 95367 DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME . YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  (®)otver(D)

YOUR E-MAIL ADDRESS

Wogmiam: 1@ Ao !

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454. :

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages . |
' If you need additional space for your comments. please use the continuation page below

This form may be completed electronically, printed and mailed to.
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St

Phoenix, Arizona 85007,




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appmpnate docket number so your comments are
filed in the docket promplly. Please use the - it Rerwines Brsine g o for
complaints, inquinies or general inquiries.

YOUR NAME — DATE
= o=z od Qz— {§- 2007
ADDRESS, CITY, STATE ANG ZIP YOUR PHONE NUMBER
13235 EAEEST, Yomn, AZ 85367 (og) 93L-728
DOCKET YOU WISH TO COMMENT ON: BOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
"CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con @orer()
YOUR E-MAIL ADDRESS

TRy
r ENTER YOUR COMMENTS HERE:

,f BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Z‘

Water and Sewer Co., wouid like to ask the Arizona Corporation Commission o NOT

APPROVE the apphcat:on submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

! Please see the Next 2 Pages ‘i

it you need additionat space for yaur comments, please use the continuation page befow.

i

This form may be completed electronicaliy, prinfted and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-mail it as an aftachiment to:
mailmasier@azec.goy




Arizona Corporation Commission
Public Comment Form
Continuation Page

CCNTINLE YOUR COMMENTS =ERE:!

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penaliies, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September G, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is alsc named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finaily came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We specuiate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantaco a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because itis
economically feasible to maintain a second home here. Winter residents increase
Yuma's population sach year by more than 80,000 people with the majority living in the
Foothills. This population wiil be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

in Conclusion

« We don't feel that Current customers should incur the costs necessary fo cover a new
Wastewater Plant needed to compensate for future growth. At most this cost shouid be
absorbed by impact fees on the new lots being developed.

« We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due 1o the recession limiting the builder's inability to
charge more than the market will bear.

» We further feel that this increase is aiso being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. it appears as if
they were negtigent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cos! that should be iransfarred to
current customers.

» We feet that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violstions were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page compiaint in Maricopa Caunty Superior Court in which 50
counts were filed against these companies for wastewsier violations. in 2006 the plant
finally came Into compiiance with ADEQ receiving pemmission to allow more hookups.

Maintaining is what the company should have focused on, but instsad they recantly
increasad their lagoon by 300 percent.

THEREFQRE, we feel that this enormous increase is rot justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settiements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwaest is trying to offset the
costs incurred by the parent Companies new developiment on 48th Street. Their lack of
sdles and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had bean the case they wouid not be requesting this aid currently.

Other Citles in Arizona® have baeen investigated and it has been found that they have
saen rate incraases of 5-9.5%. A smali percentage is accaptable and necessary, but
200+% 18 NOT. We the customers cannot afford this increase. We hope you will
consider our concems and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona.

Sierra Vista (Rate increass of 5% total initiated Jan. 1, 2009); $14.88/month
Tucson: $23.61/month Rate Increase of 9.5% initiatec July 1, 2008
Phoeanix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE
Kenneth & Gladyce Flesher 2/19/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
12590 E 47th St,Yuma AZ 85367 (405) 615-1555
DOCKET YOU WiSH TO COMMENT ON: : DOCKET NUMBER
Raise in Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR PQOSITION ON THE DOCKET
Farwest water and sewer Pro () con  (®)otHer
YOUR E-MAIL ADDRESS
tudysf@juno.com

Step 3

ENTER YOUR COMMENTS HERE:

We just bought our lot and everything fell, such as Wall Street, and more people out of
jobs. Now FarWest wants such a large increase. We are on a limited income and we
can't ask for a raise on our pension. It will make it rally touch on everyone. We won't be
able to sell if this goes through and won't be able to afford to keep it either. That amount
of increase is so unrealistic even if the economy wasn't so bad off. We hope you realize
what a bind it would put everyone in.

Thank you

Kenneth Flesher

Gladyce Flesher

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:tudysf@juno.com

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. ’

Vern and E\g:n Kiehn
Step 2 13544 E. 55" DR
Yuma, AZ 85367
YOUR NAME DATE
Vernon H. Kiehn : 2/20/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13544 E. 55th DR (928) 345-0871
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
emergency increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Inc. pro () con  (@®)otrer(D)
YOUR E-MAIL ADDRESS
veelkiehn@aol.com

Step 3
ENTER YOUR COMMENTS HERE:

If the H and S Development Company hadn't speculated on more houses being built and
land developed they would have enough money for future improvements. They have so
many new phases of additions to undeveloped homes that they have mis-used the
money they need for the projects they have already started---like the new golf course
that still has no permanent club house or homes surrounding the course.

When the winter visitors leave for the summer the sewer is not being used and yet we
are paying for the use of it. What would they like us to do-go without meds or food so
they can develope more land? Everyone is in the same boat at this time of money being
tight-they can cut some wages or personnel the same as any other company does to
meet a budget without making customers suffer when most are just fiving on the wages
they got when they retired without an increase in pay.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Ass:stance Form for
complaints, inquiries or general inquiries.

MIKE CURTI

2ESSTHLN =
L AZ 85367-8261

Step 2 Youe

YOUR NAME ] bATE 4

/};7//(5 Ceerer s ;QA‘" A’ 7
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

(Y52 E S5 Ly ipma Az £5367| PAE-3Y5 -3/30
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro () con  ((@)prHER(D)
YOUR E-MAIL ADDRESS

U8 S é( g /a éﬁ/ NeT

Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages | “i

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finaily came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma'’s population each year by more than 80,000 people with the majority living in the
Foothills. This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. If the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as itis. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

In Conclusion

* We don’t feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

* We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested as a direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

Continued on the Next Page.
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.

* We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant

- finally came into compliance with ADEQ receiving permission to allow more hookups.

Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penaities owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the \
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concerns and VOTE NAY on this application. Thank You!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%
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only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME o = DATE
BernAdD L. A-EVEIIN  FirzpATdic K 2/is]eq
ADDRESS, CITY, §TAT/E AN?_%‘IP - _ YOUR PHONE NUMBER
(0559 £. BTHRST. Neaid, AL g53¢s JAE - D5 -CeTT
DOCKET YOU WISH TO COMMENT ON: ¢ B ?'4 = L) DOCKET NUMBER
PucposeD RATE /WOREASE Fog FaRlEST & e td WS-03478A-08-0454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
FaK evEsT LATER 452wER | YunA Az pro () con  (®)orHer()
YOUR E-MAIL ADDRESS
Cbfire 2@ NET Zewo . NET
Step 3

CTRITTIINR NS U AR s En T SO LITIINT
LN N AR A WAV RV v b D s

T AKD Y WIFE AS CUSTDRIERS oF FAR WEST OATER G SELEM AD- Devedd

o i T3 21 Z¢ g vaTier Coniiiessied To NeT APPRovE THE
i o ASK THE ARIZCNG CoRFORATE 5 MES: o Kot Arfkove
ilh;ﬂu’eal‘rwd SUBNTTET By FAR WEST WATER SEWZR (.

. o1 151-03475'4—68,0'{;5‘%7 | -
Do IKE T Al Qo Z . | ‘j TRy -
_‘Dﬂ_ rr ey FHEIR (12451013 G ERIEAT /{;’-.l;?) éol._:b,:) /17—,’,5”1 i/Vj 7 4[‘;
> FlzﬁLﬁi [0 TREY CANT THE HetlE Gun =R 1 WAl THEW o] A5
A ﬂt”iku“N;.‘LéPﬂv 16‘”£A’£ li’:f;’,—"},ef '{;CTV nggr /'//l./) 46@‘“&0 l'._))k ‘4
EAQ 3.\4"% v N i €N ME A5 e Ll 43 OTHER SNC‘))E}'EDS' .
FIARCI AL _'/?SuﬁDt:{U : e

JRE ON FrkED JNCONIES.

If vou nead adrfitipnal epace for vour comments please 1sa tha continuation nane balow
Step 4

TS (Gith fay be corieicd eieclioniCally, Otided and wiaiied (o,

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

YOU mav e-mail I as an allachmeny io:

o o S8 o e R o N e, v s
(R ST = X R O P Ry v )




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case

; only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Fonm for
complaints, inquiries or general inquiries.

Step 2
. YOUR NAME _ DATE '
“ 1K chard Dokl 2-/9-09
ADDRESS, CITY, STATE AI;ID e YOUR PHONE NUMBER
NS E YU4™ D, ume HZ IS3C2 ~
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454
GASE OR UTILITY NAME YOUR POSITION ON TH
Far West Water and Sewer, Yuma Arizona pro ) con )
[ YOUR E-MAIL ADDRESS .
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West
‘Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-03478A-08-0454.

A. Far West provides water and sewer services to the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this
unincorporated area of Yuma County, who would receive a rate increase of over 200%
over a period of three years. Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages =

If you .need additional space for your comments, please use the continuation page below.
Step £

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or :

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Continuation Page

CONTINUE YOUR COMMENTS HERE:

B. Far West Water and Sewer Co and H&S Developers has been fined and is required
to pay penalties, for numerous repeated alleged water and air quality violations dating
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could
amount to a judgment of millions of dollars. H & S Developers is also named because it -
provided the services until forming Far West as a separate company in 1998 and
transferring drinking water and wastewater facilities ownership to the new company.

C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The
company has now since expanded its lagoon by 300%. We speculate that this effort
was only put forth to compensate for the recent Subdivision that H&HS Development Co.
just started.

D. H & S Development Co. recently opened El Rancho Encantado a new subdms:on of
RV Homes which consists of 219 sites with two RV hookups including Electrical service,
sewer dump & water on each site. This is phase one of the project with two more
phases to come. We question whether or not this latest request for a rate increase is
designed to help pay for the new Wastewater Plant needed to support this new
development?

E. Winter Residents currently flock to Yuma because of the weather, and because it is
economically feasible to maintain a second home here. Winter residents increase
Yuma’s population each year by more than 80,000 people with the majority living in the
Foothills. . This population will be especially affected by this increase because for 6-8
months out of the year they pay for their sewer fees despite being unable to flush their
toilets because they have returned to their primary residence.

F. Of the Year round Foothills residents there is still a large majority of Retirees living on
a fixed income. Many more are the working class. [f the proposed increase passes it
would only succeed in further devastating the local economy. There are many folks who
live paycheck to paycheck as it is. A fee increase as proposed could potentially force
many people to sell or foreclose. With the housing market as it is today, this will only
add to the declining economy.

- In Conclusion ,

» We don't feel that Current customers should incur the costs necessary to cover a new
Wastewater Plant needed to compensate for future growth. At most this cost should be
absorbed by impact fees on the new lots being developed.

- We believe they have not suggested this because it would reduce the parent
Company’s building profits, in part due to the recession limiting the builder’s inability to
charge more than the market will bear.

» We further feel that this increase is also being requested asa direct result of
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if
they were negligent in poor planning to prevent numerous ADEQ violations.

- Continued on the Next Page.




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

» We the customers of Farwest do not feel that is a cost that should be transferred to
current customers.
= We feel that Far West Water and Sewer Co. should have maintained the current
facilities as repeated violations were submitted since 1990 from ADEQ as well as the
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50
counts were filed against these companies for wastewater violations. In 2006 the plant
finally came into compliance with ADEQ receiving permission to allow more hookups.
Maintaining is what the company should have focused on, but instead they recently
increased their lagoon by 300 percent.

THEREFORE, we feel that this enormous increase is not justified. We the current
owners feel that the extra charges requested are to aid H&S Developers and Far West
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the
costs incurred by the parent Companies new development on 48th Street. Their lack of
sales and poor investments are not our responsibility. Farwest and H&S Developers, for
years should have been investing their revenues in maintaining the system they have in
place. If that had been the case they would not be requesting this aid currently.

Other Cities in Arizona* have been investigated and it has been found that they have
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but
200+% IS NOT. We the customers cannot afford this increase. We hope you will
consider our concemns and VOTE NAY on this application. Thank Youl!

Dated this 12th day of February, 2009

*Average Sewer Rates around Arizona:

Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008
Phoenix: $28.50/month Proposed Rate increase of 5%




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Bobby and Pauline Hickman 2/19/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13600 E 54th Street, Yuma, AZ 85367 (360) 798-1027
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Far West request for emergency rate increase ~ WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer pro () con  (®orHer(”
YOUR E-MAIL ADDRESS .
WAAZSnowbird@aol.com

Step 3

ENTER YOUR COMMENTS HERE:

I do not know what the reasoning is for the huge rate increases that are being requested,
either the emergency one or the other long term increase that we have already sent our
comments on. However it is my understanding that when an area is being developed,
that the proper infrastructure for that development should be considered and included in
the cost of the lots that are being sold or paid as impact fees. With that in mind, the
customers should only be paying for the cost of continued use and treatment for their
properties that are connected to the sewer. It would be my opinion that if monies are
needed because of new developments, then again, those cost should be born in the
development of those properties and not passed on to current users as increased fees.
I can understand reasonable increases for the cost of maintenance and treatment and if
that were the case would not object to them.

q

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or ' ‘

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:

However, this requested increase seems to be way out of proportion to the services
rendered.

Three years ago Far West, without any notice, began charging year around sewer fees
although most residents are only here and using the sewer setvice four or five months
per year. In the ten years we have lived hergwe have turned off our water for the months
we are gone and without running water we do not use the sewer services for about
seven months each year. We were surprised to get a huge bill when we returned for the
winter months and had our utilities turned back on. To overcome that problem we went
to automatic bank payments, but when we came back this winter we were surprised to
again receive our first bill that included the sewer fees for all the months we were@one.
When we called Far West they said they couldn't collect the sewer fees for those months
and so the huge bill again. It make me wonder if they could even bill for the months that
we were not using the sewer service. That change effectively more than doubled our
sewer charges per year. By the way, they also charge a $25.00 reconnect fee each
year.

We believe the emergency increase and the other long term increase that they are
requesting is unreasonable. Most of the people who live in this area are retired and on
fixed incomes. These increases would make a big impact on peoples ability to live here.

| would like you to consider two things when making a decision on the rate increase:

1. Did Far West consider the cost of installing the sewer treatment plant as part of
the cost of developing lots and did they pay for that out of the profits that were made at
that time or charge impact fees to cover that cost at the time?

2. Since they effectively more than doubled most peoples cost for sewer just three
years ago (which in my opinion was not reasonable) is it reasonable for them, on an
emergency basis, to more than double the amount they charge again?

Thank you for considering my comments.




