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ARlZONA CORPORATION COMMISSION

February 23, 2009 ORIGINAL
To: Docke t Control

RE: Arizona  American Wa te r Company - Cus tomer Comments
Docke t Nos . W-01303A-08-0227 and SW-01303A-08-0227

Please docket the attached
case.

1 4 customer comments  OPPOSING the  above  filed ra te

Customer comments  can be  reviewed in E-docket under the above docket numbers .

File d by: Utilitie s  Divis ion - Cons ume r S e rvice s

Arizona Cnmoratém GQmmission

Qlv; 1 r; DDCM 3>

: u
FEB 23 2009

C3?'\§
<23 . a
C-]*{"";

v s

-.Q
"1-1
l"1'1
co

DOCKETF f-1.*5}1*"l 'H
r

n :
LA.)

<'>
#33
<
m

CJ ... '_

:Eu (IJ
c:> an

O
M

0
'F
cm
ca

O

1200 WESTWASHINGTONSTREET; PHOENIX,ARIZONA 85007-2927 / 400 WESTCONGRESSSTREET; TUCSON,ARIZONA85701-1347

w w w . a z c c . g o v

m



Date: February 17, 2009

Arizona  Corpora tion Commiss ion
1200 W. Washington St., Room 1
Phoe nix, AZ 85007

Docke t No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commiss ione rs ,

We live 'm Sun City West, Arizona and are disgusted by the ridiculously high rate
increase requested by AZ/AM Water. We are retired on a fixed income and do not have
any extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asldng for a 500% increase 'm operating income at a time when we
and the entire country is in a financial mess. Your assistance will be greatly appreciated
by us and all of the residents in Sun City West.

Since re ly

Maurice 8L Evelyn Howery
13334 W. Meeker Blvd.
Sun City West, AZ 85375



February 13, 2009

Arizona Corp. Commission
1200 W. Washington St. Rm. 1
Phoenix, As. 85007

Docket No. W-01303A-08-0227 and
SW-01303A-08-2007

Dear Commiss ioners ,

1 live in Sun City West, Arizona and am appalled by the ridiculously high rate increase requested by
AZ/AM Water. I am retired on a fixed income and do not have any extra income to pay an increase of
79.96% in water rates.

Please protect me by drastically slashing the rate increase you allow the AZ/AM Water to have. AZ/AM
Water is asldng for a 500% increase in operating income at a time when the entire country is in a financial
mess. Your assistance will be greatly appreciated by me and all of die residents of Sun City West.

Sincerely,

8 0A.»

Bernice Besoo
15424 W. Blue Verde Drive
Sun City West, As. 85375
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February 14, 2009

Arizona  Corpora tion Commiss ion
1200 W. Washington St., Room 1
Phoe nix, AZ 85007

Docke t No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commiss ione rs ,

I live  in Sun City We s t, Arizona  a nd a m honifie d by the  ridiculous ly high ra te  incre a se
reques ted by AZ/AM Wate r. I am re tired on a  fixed income  and do not have  any extra
income to pay an increase  of 79.96% in water ra tes .

P lease  protect us  by dras tica lly s la shing die  ra te  increase  you a llow AZ/Am Wate r to
have . As/Am Water is  a s ldng for a  500% increase  in opera ting income a t a  time  when the
entire  country is  in a  financia l mess . Your a ss is tance  will be  grea tly apprecia ted by a ll of
the  res idents  in Sun City West.

S ince re ly,

Ma vis  M Johnson

I7%.

15248 W. Robertson Ct.
S un City We s , AZ 85375



Arizona  Corpora tion C omiss ion
1200 W. Washington S t. room 1
Phoe nix, AZ 85007

P a tricia  A. Lang
13303 W. Prospect Dr.
Sun City West, AZ 85375

Docke t No. W-01303 A-08-0227 and SW-01303A-08-2007

Dea r Commiss ione r,

I live  in Sun City West, Arizona  and am shocked by the  huge  ra te  increase  requested by
AZ/Am Wate r. I am re tired. And I on a  fixed income  and do not have  any extra  income  to
pay an increase  of 79.96% in wa te r ra te s . My medica l bills  take  a  la rge  junk out of my
income. I have  worked ha rd to "Green" my house  and ya rd as  have  many of my
ne ighbors . We  a re  a ll trying to le a d to conse rve  wa te r.

P lease  protect us  by dras tica lly s la shing the  ra te  increase  you a llow AZ/Am Wate r is
asking a  500% increase  in opera ting income a t a  time  when I and the  entire  country is  in a
financia l mess . P lease  don't make  me have  to choose  be tween my medica l bills  and
paying my wa te r bill. Your a ss is tance  will be  grea tly apprecia ted by me  and a ll of the
res idents  in Sun City West.

S ince re ly yours ,

Pa tricia  La ng
623-533-5933
P1ang4@cox.net



Date 3/28/09

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and sw-01303A-08-2007

Dear Commissioners,

I live in Sun City West, Arizona and am appalled by the ridiculously high rate increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you flow AZ/Am Water to
have. Az/Am Water is asldng for a 500% increase in operating income at a time when I
and the entire courtly is in a Rancid mess. Your assistance will be tzreatly appreciated
by me and all of the residents in Sun City West.

Sincerely

44%4, 4/

I34/8

I957;

ZZmM/

Jerry & Mary Bronson Sr

Sun City West, Az 85375
13413 W Desert G\en Dr



02-10-2009

Arizona  Corpora tion Commis s ion
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commiss ioners ,

We  live  in S un City Wes t, Arizona  and a re  appa lled by the
ridiculous ly high ra te  increas e  reques ted by AZ/AM Wate r. We  a re
re tired on a  fixed income  and do not have  any extra  income  to pay an
increase  of 79.96% in water ra tes .

P lease  protect us  by dras tica lly s lashing the  ra te  increase  you a llow
AZ/Am Wate r to have . Az/Am Wate r is  a sking for a  500% increase  in
opera ting 'income a t a  time  when we  and the  entire  country is  in a
financia l mess . Your as s is tance  will be  grea tly apprecia ted by us  and
a ll of the  res idents  in Sun City Wes t.

S ince re ly

Truman and Elizabe th Hare
19234 N. 133"1 Ave.
Sun City West, AZ 85375



February 19, 2009

Arizona Corporation Commission
1200 W. Washington st., Room 1
Phoenix, Az 85007

Docket No. W-01303A-08-0227 and SW-01303A-08-2007

Dear Commissioners,

We live in Sun City West, Arizona and are appalled by the ridiculously high rate
increase requested by AZJAM Water. We are retired on a fixed income and do
not have any extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am
Water to have. Az/Am Water is asking for a 500% increase in operating income
at a time when We and the entire country is in a financial mess. Your assistance
will be greatly appreciated by us and all of the residents in Sun City West.

Sincerely
1I

I

L41 and Bublitz
13126 Ballad Drive
sci AZ,8'5375



21050 North 123"' Drive
Sun City West, Arizona  85375
February 19, 2009

Arizona  Corpora tion Commiss ion
1200 West Washington Stree t, Room 1
Phoenix, Arizona  85007

Docke t No. W-0130A-08-0227 and SW-01303A-08-2007

Dear Commiss ione rs :

We  live  in Sun City West, Arizona  and a re  appa lled by the  ridiculous ly high ra te  increase
re que s te d by Arizona  Ame rica n Wa te r. We  a re  re tire d a nd will find it difficult to a bsorb
the  increase  of 79.96% in water ra tes .

P lease  protect us  by dras tica lly s lashing the  ra te  increase  you a llow Arizona  American
Wate r to have . Arizona  American Wate r is  a sking for a  500% increase  in ope ra ting
income a t a  time  when we  a re , and the  entire  country is , in a  financia l mess . Your
assis tance  will be  grea tly apprecia ted by us  and a ll of the  residents  of Sun City West.

S ince re ly,

I4/V@

J o Ann Tobin

RE:



February 19, 2009

Arizona Corporation Commission
1200 W. Washington Street - Room 1
Phoenix, AZ 85007

Docke t No. W-01303A-08-0227 and SW-01303A-08-2007

Dea r Commiss ione rs :

We live in Sun City West, Arizona, and are alarmed by the outlandishly high rate
increase of 79.96% requested by AZ/AM Water. It is our opinion that this proposed
increase is a result of poor management of public resources.

We ask tha t you will protect us  by dras tica lly s la shing the  ra te  increase  you a llow
AZ/AM Wa te r to ha ve . AZ/AM Wa te r is  a sking for a  500% incre a se  in ope ra ting
income a t a  time  when we  and the  entire  country a re  in a  financia l mess . Your
he lp will be  grea tly apprecia ted by us  and a ll Sun City West re s idents .

Sincerely,
£63 ,& -

f/441
Gil and Martha Thoele
14415 W. Pecos Lane
Sun City West, AZ 85375
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February 18, 2009

Arizona Corporation Commission
i 200 W. Washington St., Room I
Phoenix AZ 85007

Docket No. W-OI 303A-08-0227 and SW-0 I  303A-08-2007

Dear Commissioners,

We live in Sun City West, Arizona and are appalled by the ridiculously high rate
increase requested by Arizona American Water. We are retired on a fixed income
and do not have any extra income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow Arizona
American Water to have. Arizona American Water is asking for a 500% increase
in operating income at a time when we and the entire country are in a financial
mess. Your assistance will be greatly appreciated by all of the residents in Sun City
West.

Sincerely
9'

_ Zit,<./
Dick and Terri Howden

21619 N 153 Dr

Sun City West AZ 85375



Date

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. w-01303A-08-0227 Md SW-01303A-08-2007

Dear Commissioners,

I live in Sun City West, Arizona and am appalled by the ridiculouslyhigh late increase
requested by AZ/AM Water. I am retired on a fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. Az/Am Water is asking for a 500% increase in operating income at a time when I
and the entirecountry is in a iinancid mess. Your assistance will be greatly appreciated
byme and all of the residents in Sun City West.

Since re ly

Mrs. Florence Gilbert
19019 N 1344111 Dr

Sun City West, AZ 85375



Date 9/58/o 7

Arizona Corporation Commission
1200 W. Washington St., Room 1
Phoenix, AZ 85007

Docket No. w-01303A.08-0227 and SW-01303A-08-2007

Dear Commissioners,

I live in Sun City West, Arizonaand am appalled by the ridiculouslyhigh rate increase
requested by AZ/AM Water. I am retiredon a Fixed income and do not have any extra
income to pay an increase of 79.96% in water rates.

Please protect us by drastically slashing the rate increase you allow AZ/Am Water to
have. As/Am Water is asking for a 500% increase in operating income at a time whenI
and the entire country is in a iinancialmess. Your assistance will be greatly appreciated
by me and all of the residents inSun City West.

/ 3 4 5 3

Sincerely1

/4 v"""' '
I4//A

R QS
/4>

95575,


