
Febmary 20, 2009

RE: Far West Water & Sewer, Inc.
Docket No. WS-03478A-08-0608

To: Docket Control

Please docket the attached
case.

Filed by: Utilities Division - Consumer Services

Customer comments can be reviewed in E-docket under the above docket number.
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DAGo // 9/0 9

I12. 853.47ume,
I

ADDRESS, CITY, STATE ANDZIP .

/3277 E, 5394 57?
YOUR PHONE NUMBER

9 2 8 '  3 4 2 - 7 8 4 0

(Lila

DOCKET YOU WISH TO COMMENT ON:

Rate increases for Far West sewer customers

»Z¢•

D K N MBER| 834789-0?=-abC?

YOLk posrrlon on THE DOCKET "

PRO CON OTHER
CASE OR UTILITY NAME

Far  W est  W ater  &Sewer ,  lnc.

4 _ 0 / 1  £ 0  M
YOUR E-MAIL ADDRESS

8 u  n  e . A  a s k

,Q w.¢a*La:é@. m/ Se., 4£e, ¢ / 4 , ' 4
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Arizona Corporation Commission
Public Comment Form

This form should be used for public Comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services.Assistance Form for
complaints, inquiries or general inquiries. ` . . :

Steps.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

-

9 If  you need addit ional space for your  comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
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Continuation Page
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YOUR NAME

Richard L.Watson

DATE

2/19/2009

ADDRESS, CITY, STATE AND ZIP

1 1 3 2 2  S o u t h  A v e  1 2 E ,  t o t  1 0 2

YOUR PHONE NUMBER

(928) 345-1649
U OCKET YOU WISH TO ". '1 MMENT ON:

Far West Water & Sewer, Inc. sewer rate increase

DOCKET NUMBER

W S - 0 3 4 7 8 A - 0 8 - 0 6 0 8  &  E

CASE OR UTILITY NAME

F a r  W e s t  W a t e r  &  S e w e r ,  I n c .

YOUR POSITION ON THE DOCKET

o OTHERCONPRO 9
YOUR E-MAIL ADDRESS

r l a n d l m @ l o c a l n e t . c o m

1. -I previously sent you a letter based upon Docket # WS-03478A-08-0454 and I was
satisfied with that until l discovered that the Docket number had changed or added to

with Docket # WS-03478A-08-0608.
2. -I am elaborating upon the previous letter because the following information became
available to me. it would appear that the following companies have a vested interested
which is contrary to the interests of the their customers in that the rate increase that they
are asking for is much more for their benefit than their customers. There is a definite
interconnect between the related companies of Far West Water & Sewer, Inc.

Far West Water & Sewer have the following people as officers, Paula Schechert and

Sandi Branden.

+See page 2 for continuation of facts.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f you need addi t ional  space for  your comments ,  p lease use the cont inuat ion page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.Qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

H & S Developers, Inc. became a separate entity from Far West Water and Sewer, Inc.
on 12/30/1983 and has the following people as officers, Paula Schechert Capestro,
Sandi Branden and Dorothy Schechert.

Las Barrancas Golf and Country Club, LLC. This is a very large development with lots
laid out put, streets put in with water and sewer lines. There are also markers showing
where the new clubhouse is to be built. They cannot proceed any farther with their
development because of a Yuma County moratorium caused by a lack of adequate
sewer capacity. The Las Barrancas development only shows member information that
indicates it is owned by H & S Developers, Inc.

Capestro Construction, LLC has the following people as members, Paula Schechert
Capestro and Andrew J. Capestro.

El Rancho EI Encatado, LLC has the following people as members, Paula Schechert
Capestro and Andrew J. Capestro. This is another large development locate at Foothills
Blvd and 48th Street in the Yuma Foothills that is apparently just now being developed.

Branden Development, LLC has only one member listed (Sondra Braden), but the
Branden name also appears as a member of H & S Developers, Inc.

Foothills Sand & Gravel, LLC is also owned by H & S Developers, Inc.

All of the above companies have the same business address: 12486 Foothills Blvd,
Yuma, AZ 85364. They also have the same CPA, Lloyd H. Sunderman, 1409 South 5th
Ave, Yuma, AZ 85364.

The Jacobson Companies, Inc, Jacobson Homes, LLC, and Jacobson Engineering, LLC
of 1334 South 5th Street, Yuma, AZ 85364. The members are n. Bruce Jacobson,
Michael J. Jarvis, and Carol Johnston. These companies are important because Bruce
Jacobson is a trustee for the Schechert Trust and is listed as a member of Schechert
Ranches, LLC.

Note that all of the above information is available at your website at www.ccz.gov.

I believe that this rate increase is more than self-serving on the part of Far West Water
and Sewer, Inc and their related companies and I believe the the above interconnections
support this contention. It is possible that they are asking for the Moon so as to get the
real rate increase they desire. l'll give them the benefit of the doubt on that note.

Thank you for your attention to this subject.

Richard L Watson +
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YOUR NAME
_b§lc 53. A EAWE/T

DATE

~2~i8-£2009
ADDRESS, cITy, STATE AND 3;

136 40 E 49 LAW >4/n§ As 93347
YOUR PHONE NUMBER

928-3U5*'9'552..
IDOCKET YOU WISH TO COMMENT ON:
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Arizona Corporation Commission
Public Comment Form

Step 1

This foml should be used for public comments pertaining to 8a specific pending ease
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Sen/ices Assistance Form for
complaints, inquiries or general inquiries.

Step 2

I

Step 3
ENTER YOUR COMMENTS HEREI-

If you need addrUonalspace for your comments, please use the Eontinuafio/page below.

Step 4

This form may be completed electronically, printed and mailed to: ,
Arizona Corporation Commission, ConsumerServices Section, 1200 w. WashingtonSt.
Phoenix, Arizona 85007, , ,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

PAUL JOBMANN

DATE

2/18/2009

ADDRESS, CITY STATE AND ZIP

13718 S DOROTHY DR

YOUR PHONE NUMBER

(928)345-1328

DOCKET YOU VViSH TO COMMENT ON:

EMERGENCY RATE INCREASE

DOCKET NUMBER

WS-03478A-08-0608

CASE OR UTILITY NAME

FAR WEST WATER & SEWER COMPANY • •PRO CON

YOUR POSITION ON THE DOCKET

OTHER

YOUR E-MAIL ADDRESS

PJOBMANN1 @YAHOO.COM

THIS UTILITY CANNOT EVEN BE HONEST WITH THE "COMMISSION"- THE 101.02
PERCENT FIGURE IS BOGUS. iF YOU FIGURE THE RATE INCREASES
REQUESTED, THE TOTAL INCREASE IS 109.55 PERCENT.
THEYALSO STATE THAT MOST OF THE NEW "IMPROVEMENTS" ARE ALREADY
ON LINE, SO WHAT IS THE EMERGENCY? THERE HAVE BEEN NO
IMPROVEMENTS INSOFAR AS SERVICES RENDERED, BUT THE RATE
INCREASES ARE ASKED FOR ONCE AGAIN. ENOUGH IS ENOUGH I

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the ,- .,
complaints, inquiries or general inquiries. ..

Arizona Corporation Commission
Public Comment Form

.
Dorc>t118"3l8r.
AZ"8536'7 I

for

ENTER YOUR COMMENTS HERE:

if you needadditionalspace for your comments, please usethe continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME
Jack & Barbara Holstin

n

2/20/2009
ADDRESS, CITY, STATE AND ZIP

13904 E. 53rd Street

YOUR PHONE NUMBER

(928) 342-0464
DOCKET YOU VVI5H TO COMMENT ON:

Emergency Rate Increase

DocKEr NUMBER

WS-03478A-08-0608
CASE OR UTILITY NAME

Far West Water & Sewer Q oPRO CON

YOUR posmon ON THE DOCKET

OTHER

YOUR E-MAIL ADDRESS

Just as we stated before, we don't believe the emergency rate should be approved. Far
West, which is owned and operated by H&S Development Corporation has had ample
opportunity to fix their financial problems. They have so over developed this area. It is
not the homeowners fault that they have to now build more sewage treatment plants. It
is poor planning and management on their end that got to this point. We paid our initial
start up costs when we all purchased our properties. They have so many unsold areas
that they have developed it's no wonder that they are cash poor. I have been
researching water and sewer rates in the state of Arizona, and our rates are right there
with everyone else. l don't see how we should be penalized for their bad judgment.
We currently pay $21 .75 for sewer, and other cities that I have been able to find with
similar population is no more that $25.00.

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
tiled in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov

Jack And Barbara E Hg ul 113904 E. 53"1 Slleet stun
YWHa,AZ 85367



YOUR NAME

Ray and Phyllis Beazizo

DATE

2/9/2009

ADDRESS, CITY, STATE AND ZIP

1 0 2 0 9  S  S p r i n g  A v e  Y u m a  A Z  8 5 3 6 5

YOUR PHONE NUMBER

( 9 2 8 ) 3 4 5 - 3 6 9 3
DOCKET YOU V\HSH TO COMMENT ON:

R a t e  A p p l i c a t i o n

DOCKET NUMBER O <o<>8

ws -03478A -08= e~ 45~ 4
CASE OR UTILITY NAME

Far West Water and Sewer a
YOUR POSITION ON THE DOCKET

PRO CON @OTHER
YOUR E~MAIL ADDRESS

r a y n p h y l I i s @ n e t s c a p e . c o m

+

P l e a s e  D O  N O T  a p p r o v e  a n y  i n c r e a s e  o f  o u r  s e w e r  r a t e s ,  t o  t h e  F a r  W e s t  W a t e r  8 .
S e w e r  C o m p a n y .  V l h t h  o u r  s p i r a l i n g  d o w n  h i l l  e c o n o m y  t h i s  r a t e  i n c r e a s e  t h e y  a r e

a s k i n g  f o r  i s  a b s u r d  a n d  s h o u l d  b e  d e n i e d .
W e  w e r e n ' t  e v e n  n o t i f i e d  a b o u t  t h e  l a s t  i n c r e a s e  t h e y  i m p o s e d .  I n  t h e  s p r i n g  w h e n  w e
w e r e  l e a v i n g  Y u m a  w e  h a d  o u r  p o w e r  a n d  w a t e r  t u r n e d  o f f  o n  o u r  p r o p e r t y .  W h e n  w e
r e t u r n e d  i n  t h e  F a l l ,  w e  h a d  o u r  w a t e r  t u r n e d  o n ,  a n d  a t  t h a t  t i m e  F a r W e s t p r e s e n t e d  u s
w i t h  a  b i l l  f o r  $ 1 2 0  f o r  t h e  6  m o n t h s  o f  s e w e r  c h a r ge s  w h e n  w e  w e r e n ' t  e v e n  o n  t h e
p r o p e r t y .  T h e  r e M  F a l l  w h e n  w e  r e t u r n e d  t h e y  h a d  u p p e d  t h e  s e w e r  r a t e  t o  $ 2 1  . 7 5
d u r i n g  t h e  s u m m e r .  A l l  o f  t h e s e  r a t e  c h a n ge s  t o o k  p l a c e  w i t h o u t  u s  r e c e i v i n g  p r i o r

n o t i c e .
W e  f e e l  t h a t  a n y  r a t e  h i k e  i s  v e r y  u n f a i r  e s p e c i a l l y  w h e n  t h e y  w a n t  t o  c o l l e c t  i t  e v e n
t h o u gh  n o  o n e  i s  o c c u p y i n g  o u r  p r o p e r t y  a n d  t h e  p o w e r  a n d  w a t e r  a r e  b o t h  s h u t  o f f l l l l

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, /nu/rieS or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation pagebelow.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mai!master@azcc.qov



Arizona Corporation Commission
Public Comment Form

Continuation Page

CONTINUE YOUR COMMENTS HERE:

We live on a fixed income like many of the winter residents and our income is stretched
to the max.

If it is the desire of Far West to have all winter visitors and winter residents to stop
coming to Yuma and those who own property to sell and leave these new rate increases
may accomplish that for them.
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P W\i0\w
YOUR NAME
Nick and Tena Milner

DATE
2/19/09

ADDRESS, CITY, STATE AND ZIP

13600 E 55th Dr

PHONE (HOME)

(541)910-3344
NAME THAT APPEARS ON THE BILL

Nick and Tena Milner

ALTERNATE PHONE (DAYTIME)

(541 )910-3344

NAME OF THE UTILITY COMPANY

Far West Water and Sewer Inc

ACCOUNT NUMBER

93705
E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT

YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

Docket #WS-03478A-08-0608

Received an emergency rate increase notice in the mail yesterday. We could handle up
to a 10% increase but not 101%. We've been customers for 10 years and they should
have maintained what they had. The new developments and future growth should have
paid for a new or expanded wastewater plant. This increase is also a direct result of poor

management and planning.

This enormous increase is not justif ied.

Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

Before submitting a complaint to the ACC please visit this to determine if the Commission
regulates this service. If the company is regulated, please contact the company first. If you
have already contacted your utility and are not satisfied with its response, please no out this
form and return the address above. "/w 4, AS_ 85184>

Please include copies of any documentation, such as bills, that our office would need to provide
a response.



YOURNAME

JAWS A . HALLIDAY, 1<Azml<0 I,1,4LLLI>A7
DATE

6949-Z009"
ADDRESS, CITY, STATE AND ZIP

I27/,SZ F. 45.4, pQ\vE, VMMA1 Az-
YOUR PHONE NUMBER

44313 'z*5'l8 f1

5

DOCKET you VVISH TO COMMENT ON:

P . .` ck 6&sO~f34" i n c r e a s e ,

DOCKET NUMBER G b CO

# W S - 0 3 4 7 8 A - 0 8 - 4
pCASE o UTILITY NAME

1..1"---~- P9
YOUR POSITION ON THE DOCKET

PRO CON OTHER

YOUR E-MAIL ADDRESS
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S t e p  1

This  form should  be  used for  publ ic  comments  per ta in ing  to  a  spec i f ic  pending  case
only. P le a s e  be  s ure  t o  re f e re nc e  t he  a ppropr ia t e  doc k e t  numbe r  s o  y our  c omme nt s  a re
f i le d  in  t he  doc k e t  p rompt ly .  P le a s e  us e  t he  Cons ume rs  S e rv ic e s  As s is t a nc e  Form f or
complaints ,  inquir ies  or general  inquin'es .

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE;

9

'4

If you need additional space for your corhments, please! use the continuation page below.

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d  e l e c t r o n i c a l l y ,  p r i n t e d  a n d  m a i l e d  t o :
A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n ,  C o n s u m e r  S e r v i c e s  S e c t i o n ,  1 2 0 0  w .  W a s h i n g t o n  S t .
P h o e n i x ,  A r i z o n a  8 5 0 0 7 ,
o r

.4



YOUR NAME
Ron and Rey Wanamaker

DATE
2/19/09

ADDRESS, CITY, STATE AND ZIP

13590 E 55th Dr

PHONE (HOME)
( 9 2 8 ) 3 4 2 - 2 9 2 2

NAME THAT APPEARS ON THE BILL

Ron Wanamaker

ALTERNATE PHONE (DAYTIME)

(541) 680-0516

NAME OF THE UTILITY COMPANY

Far West Water and Sewer Inc

ACCOUNT NUMBER

00019063-1

E-MAIL ADDRESS

r ey wana@l iv e .c om

CHECK HERE TO CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP1)

PLEASE SUMMAFHZE vouit.eempu-u OR INQUIRY:

Docke t  # W S- 03478A- 08 - 0608" I

Rece ived  an  emergency  ra te  inc rease  no t ice  in  the  ma i l  yes te rday .  We cou ld  hand le  up
to  a  10% inc rease  bu t  no t  101%. We 've  been  cus tomers  fo r  10  years  and  they  shou ld
have  ma in ta ined  wha t  they  had .  The  new deve lopments  and  fu tu r e  g r owth  shou ld  have
paid  for  a  new or  expanded wastewater  p lant.  Th is  increase is  a lso a  d i rec t  resu l t  o f  poor

managemen t  and  p lann ing .

Th is  enormous increase is  not jus t i f ied.

Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

Ar izona  Cor por a t ion  Commiss ion ,  Consumer  Ser v ices  Sec t ion ,  1200  w.  Wash ing ton  S t .
Phoen ix ,  Ar izona 85007

before  submit t ing  a  compla in t  to  the  ACC p lease v is i t  th is to  de te rmine  i f  the  Commiss ion
regu la tes  th is  serv ice .  I f  the  company  is  regu la ted ,  p lease contac t  the  company  f i r s t .  I f  you
have a lready contacted your  u t i l i ty  and are not sat is f ied with  i ts  response, p lease f i l l  out th is
fo rm and re turn  the  address  above.

Please inc lude cop ies  o f  any documentat ion,  such as  b i l ls ,  that  our  o f f ice  would  need to  prov ide
a response.

my
/3579 &7>>I4 1»-

742 99347
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ATE

47,09
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ADDRESS, CITY, STATE AND ZIP

97/4 et 33841 P/A c Y1//47. 42 95345
YOUR PHONE NUMBER

559. 787- '// 49
DOCKET YOU WISH TO COMMENT ON:
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DOCKET NUMBER

5 » 0347s>/1-0'8~0W5'
CASE OR UTILITY NAME

,M Mes Mn 5 t"5le¢den. [f o).
YOUR POSITION ON THE DOCKET

PRO CON THER

•
YOUR -MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your  comments are
Hled in the docket promptly Please use the Consumers Serv ices Assistance Form for
complaints, inquir ies or general inquir ies.

Step 2

(/
Step 3

ENTER YOUR COMMENTS HERE:

I

y If you Trees' additional space for your ccfrnments, Méase 'use the cont inuat ion page below.

Step 4

This form may be completed electronically, pr inted and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington Sr.
Phoenix, Ar izona 85007,
or

You may e-mail i t as an attachment to:
mailmaster@azcc.qov
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Vihthin Five Days

Phone:-

Opinion No. 2009

Complaint Description:

76750 Date: 2/19/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Glen Gledhill
Glen Gledhill Home:(000) 000-0000

Work:

Complaint By:

Account Name:

Street:

City:

State:

Yuma

AZ Zip: 85365

CBR:

Far West Water & Sewer, Inc.Utility Company.

Division:

Contact Name:

Water

Nature of Complaint:

2/18 DOCKET no. WS 03478A-08-0608

with the counties economy in this bad state and people are losing their jobs and their houses and this Company
has enough nerve to ask for a 101 .02% irate raise. You can't drink the water and it is so bad you have to change
the taps in the house every other year. This company should be taking off 50% to what they are charging now
not adding on a charge.?
would be very disappointed in your office if this company gets their way.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

DOCKETED
*End of Comments*

Date Completed: 2/19/2009

Opinion No. 2009 - 76750

0

ContactP h o n e #

Fax:


