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ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiqator: - Richard Martinez Phone: - Fax:- 

Priority: Respond Within Five Days 

I Opinion No. 2009 - 76465 Date: 2/17/2009 
I 
I 
I Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 
First: Last: 

Complaint By: Joyce & Ray Lorn bard 
Account Name: Joyce Ray Lombard 

Street: 
- 

Work (000) 000-0000 

City: Yuma 

State: A2 Zip: 85367 - is: Cellular 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 
(Docket No. WS-03478A-08-0454) 

- 
2-1 1-09 

We have been part time residents of the foothills and Far West customers since 1995. In the early years we only 
paid for our sewer during the time we were here -then as things changed we were billed monthly the year 
around starting at 20.00/mo & progressing to 21.75/mo. Now they want to raise our fees better than 200 percent 
over 3 years. How ridiculous is that?? That is beyond comprehension and so extremely excessive I don't 
understand how a public utilities company can legally do such a thing. 
I mentioned 

We have lived at Rancho Rialto for over 2 years & as I mentioned we have paid our sewer bill monthly without 
fail. Then I learn that some residents have lived here for 1 to 2 years without ever being billed or paying a sewer 
bill!! How many other residents throughout the foothills are not being billed? Well, with the help of management, 
that situation here at Rancho Rialto has been rectified. How much money has Far West lost through such 
irresponsibility & negligence? It was also brought to our attention that a particular subdivision bordering a golf 
course cannot get approval from the County to hook up to the sewer until funds are available to do so ... and why 
wasn't I surprised when I found out who was developing that subdivision. 

This mess with Far West would be different if Hank were still alive. We had the privilege of meeting Hank 
Schechter shortly after purchasing our foothills property. A very nice man and as far as we know, a fine and 
respected man for all he has done. Well, things changed after Hank died. Greed has reared it's ugly head in the 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

form of the Schechert family who wants to have it all no matter what they have to do to get it. Hank is probably 
looking down on this mess & saying "What have I done to make my family turn into such vulchers". 

Ray Lombard 
Joyce Lombard 
*End of Complaint* 

Utilities' Response: 

Investiflatots Comments and Disposition: 
I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towardsFar West 
Water & Sewer, Inc.- Docket No. Docket No. WS-03478A-08-0454. FILE CLOSED 
*End of Comments* 

Date Completed: 211 712009 

ODinionNo. 2009 - 76465 





8. Far West Water and Sewer Co and Pfifts Developers has beon fined and is required 
$0 pay petlaikies, far t?umig~p3tfs mpeabd aUqpx4 water and air qara&j wiola~ms dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate campany in 1998 and 
transferring drinking water and wastewatew fadMiss ownership to the new company. 
C. In 2006 Farwest Water 4% Sewer finally came in to compiiantx with ADEQ. The 
company has now since r;xpanded its legeon by 300%. We specufate that this effort 
was only put forth lo compensats b r  the recent t?3ubdivision that H&HS Development Co. 
Just stsrrbd. 
13. kl & S Development Co. r@centIy opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21t9 sites with two RV hookups including Electrical service, 
sewer dump & water OD each sib, This js phase one sf the project; with two MQE 

phases 40 come. We question whether or riot this latest request for a rat0 increaso is 
designed to herlp pay far the new Wastewater Plant needed to support this new 
development? 

aconomicalfy feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills.. This population will be especially affected by this increase because far 6-8 
months out of: ttm year they pay for their smmc fees des@& being unable t~ flush their 
toil& because they have returnsd to their primary residence;. 
F. QF the Year round Fostkiiis ~tz&kmts there is still a large majority af Retireas living 
a fixed incorns, Many mom art3 the working class. If the propased increase passes it 
would only succeed in fbtrktter devasbting the toed e;consmy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to ssl or foreclose. With the housing market: as it is today, this wili only 
add to the dlwhing ecomrny. 

E. wintar Resident§ cunetCftjM no& to Yuma bewuss of the we&ther, and because it. is 

I 

In Conclusion 
We don’t fed that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensats Tor future growth. AS mosf Phis cost should be 
absorbed by impact fass on the new lots being developed. 

We bsliwa they hava nat suggested this because it wauld reduce the parent 
Company’s building profits, in part dura to the recession limiting the builder’s inability to 
cherga more than ths market will bear* 
* WB further f0d that this increase is also being requested as a direct result of 
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* We the customers af Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repsated viatations were submitted since 11990 from ADEQ as well as the 
I Sephrnkmr 9,2008, 49 page ~~~~~a~~~ in Pnaricopa County Superior Court in which 5 

counts were filed against these companies for wastewatw violations. In 2006 the pfar 
finally came into campfiance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused an, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous incmase is not justified. We the current 

Water & Sewer in paying Settlements incurred due to a law suit and penalties owed tc 
ADEQ for lack of safety. We atso feel it is possible that farwest is trying to offset: the 
costs incurred by the parent Companies new development on 48th Street. Their lack 
sahs and poor ~~~~~~~~~~ are not ow ~~~~~~~~~~~~~~. Fawest and W&§ Developers. 
years should havs been inwesting their rev~nues in maintaining the system they have 
place. If that had been the case €hey would not b s  requesting this aid currently. 

owners feel that the exra chwgei5 ~~~~~~ are tG aid H&S Devdopers and Far wet 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases OF 5--95%. A smaft percentage js acceptable and necessary, bus 
200+% IS NUT, We the custamars cannot afford this increase. We hope you will 
consider our a=oncrr;me and VOTE NAY on this application. Thank You! 



YOUR NAME I DATE 

Proposed Rate increase for Ffar West Water 8: Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Ytama Arizona 
YOUR E-MAIL ADDRESS 

WS-03478A-08-04$4 
YOUR POSITION ON THE DOCKET 

PRO 0 CON ~ O T H E R Q Z  

,:, -). *---e- , ~6 ;'OUR c,Cr.i'..TI+IS hEKE 

BASED ON THE FObtOWtNG INFORMATfON, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-04-54. 

e 
i! j ~ i  : ~ e ~ b  dCcl:TiOila! S ~ O ~ G S  ,;>I- !/aL/i ~:o~!:?~t>liia. ~ I E ~ S C *  tis3 C ~ , ~ , r i t j t i ~ i j G : i  /?asi;c fieip!: 
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E. Far West Water and Sewer Co and HSS Developers bas been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back BS far as 1989 and as recently as the 50 counts filed September 9, 200@ that could 
amount to a judgment of millions of dollars. H 8 S Developers is also named because it 
provided the sewices until forming Far West 8 s  a separate  company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
@. in 2006 Fanvest Water 8 Sewer finally came in to compliance with ADEQ. The 
company has  OW since e:zpanded Rs lagoon by 380%. We specuMe that this efioi? 
\ N ~ S  only put forth t~ compensate for the recent Subdivision thst HStHS Development Co. 
just started. 
D, H 5: S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 24 9 sites with two RV hookups including Electricat sewice, 
sewer dump LL water on each site- This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay For the new Wastewater Piant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yurna's population each year by more than 80,000 people with the majority living in the 
Foothiils. This popufatkm will be especially affected by this increase because for 6-8 
months out of the yem they pay for their sewer fees despite being unable to flush their 
foijets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. lifthe proposed increase passes it 
MIOtl!d Only SlacCeed in fuf3h@r devastating the Iocd economy. There are many folks bllho 
live psycheck €0 p a ~ ~ k e c k  as it is. A fee increase as proposed could potentially force 
rSn69Ry people to Self or foreclose. IrJtii-th the housing market as it is today, this wilt only 
add t~ the declining economy. 

In Conclusion 
= \We don't feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because i€ would reduce the parent 
Company's building profits, in part due to the recession fjrniting the builder's inability to 
charge more than the market will bear. 
e W e  further feel that this increase is also being requested as a direct result: of 
negligence cm the part of the Water Company, Fawest Water b Sewer. ft appears as if 
they were negligent in poor planning to prevent flumercsus ADEQ violations. 

l 
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(3 We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 4990 from ADEQ as weli as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were fiied against these companies for wastewater violations. In 2006 the piant 
fhaihy came into compliance with ADEQ receiving permission t~ allow more hookups. 
Maintaining is what the company skiolalrj haw focused on, but instead they recently 
increased their tago~n by 300 percent. 

THEREFORE, we feel khat this enormous increase is not justified. We the  current 
owners feel that the extra charges requested are to aid H&S Developers end Far V\!est 
Water & Sewer in paying Settlements incurred due to a taw suit and penalties owed to 
ABEQ for lack of safety. We also feel it is possible that Farwesf is trying to offset the 
C Q S ~  incurred by t he  parent Companies new development on 48th Street. Their lack sf 
safes and poor investments are not our respensibiiity, Fawest and H&S Developers, for 
years s h ~ ~ l d  hwe been investing their revenues in maintaining the system they Rave in 
place. tf that had been the case ihey would not be requesting this aid currently. 

1 Dated this 12th day of February, 2009 

”Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 11,2009): $‘14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 4,2008 
Phoenix: $28.50/mmth Proposed Rate increase of 5% 
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Arizona Corporation Commission 
Public Comment Form 

step 4 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the donsunws Seri4ces Asskrd;nce Fom for 
complaints, inquiries or general inquiries. 

step 2 

SLp 3 
ENTER YOUR COMMENTS HERE: 

1 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, pfinted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
~ 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

I .  

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inabihty to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development.on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/mont.h 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

- 30c- / D  ab C?S? Y2f  
/ DOCKET NUMBER DOCKET YOU WSH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer, Yuma Arizona PRO 0 CON   OTHER^ 
YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages L 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008, that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
9 We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Fanvest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate lncrease of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 





B. Far West Water and Sewar (30 and M&S Developers has been fined and is required 
tQ pay pQt3alti@s, 
back as far as 1989 and 8s recently as the 50 counts filed September 9,2000 that could 
amount to i3 judgment of millions of dailars. H 8 8 Oavefopers is aiso named because it 
provided the services until forming Far West as a separate campany in q998 and 
transferring drinking water and wastewater faci5itiss ownership to the new company. 
C. In 2006 Farwest Water 8( Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%, We speculate that this effort 
was onfy put forth to cornpensat0 far the recant Subdivision that W&flS Development Co. 
just started. 
D. M & S Development Cn. recently opened El Rancho Encantado a new subdivision of 
RV Homes which cansists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water 043 each sit& This is p b s e  one of the QrojBCf with two mare 
phases to come. We question whether or nut this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 

ecanomically feasible to maintain a second home here. Winter residents increase 
Yurna's population each year by more than 80,000 people with the rnsljarih/ living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
rnanths out of the year they pay for th@r sewer fa-ses desipita b ~ h g  unable t~ flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still B large majority of Retirees living on 
a fixed incorns, Many snore are the working dass, If the pruposed increase passes it 
wsuid only succeed in further devastating the lacal economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to self or faredose. With the housing market as it is today, this wifi anly 
add to the d&ining ~anromy. 

- ~ ~ ~ W O U S  repeated a#@$pd water and air quality viodatiws dating 

E. wirttrsr Wesidf357ts cuw@nay 8SGk XB Yuma becEluse of Ithe weather, dm4 bcause it is 

I 

In Conclusion 
0 We don't feel that Current customers should incur- the casts necessary to cover a new 
Wastewater Plant ne9;dt;d to csmp~rasata for future growth. At mosf this cost should be 
absorbed by impact fees on the new lots baing developed. 
e We beliwe they have not ~~~~~~~~~ this because it would reduce the parent 
Company's building profits, in part due to the recsssion iimiting ths builder's inability to 
charge more than the market will b ~ a r ~  

We further feel that this increase is also being requested as a direct result of 
tsegligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
*hfiif r a ' a r n  n ~ l h n f  in ~~~~~j~ $0 prmmnt ~~~~~~~~ ADEQ violations- 
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* We the customers of Farwest do not feel that is a cast that should be transferred to 
current custornt.ars+ 
Q We feel that Far West Water and Sower Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 

I September 9,2008, 49 page wnaplaint in Marimpa County Supwiiar Court in which 5 
counts were filed against these companies for wastewater violations. In 2006 the plar 
finally came into compliance wjth ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shoufd have focused on, but instead they recently 
increased their lagoon by 380 percsnt. 

THEREFORE, we feet that this enormous increase is not justified. We the current 

Water & Sewer in paying Sattlemz;nts Incurred due to a law suit and penalties owed tc 
ADEQ for jack of safety. We also feel it is possible that Farwest is trying €0 offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack 
sales and poor j~~~~~~~~~~ are not our ~ ~ ~ ~ ~ ~ ~ i ~ j ~ ~ ~ .  Fawad and H&S Developers, 
years should have been investing their revwwes in maintaining the system they have 
place. If that had been the case they would not be requesting this aid currently. 

QMvfH3rS fed ahat eX&a ChZiQ+3G f%C&H%3&3i=Zf 8t"e $0 bid H&S oC3VdOpSrZB and Far we! 

Other Cities in Arizona* have bean investigated and it has been found that they have 
seen rate increases of 5-93%v A small perccnQge is acceptable and necessary, bui 
200+u/, IS NOT. We the cctstarnam cannot afford this increass. Wo hope you will 
consider OUT concerns and VOTE NAY on this application. Thank You! 

, 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan.. 4,2009): $?4.68imonth 
Tucson: $23.61/manth Rate increase of 9.5% initiated July I, 2008 
Phoenix: $ ~ ~ = ~ ~ / ~ ~ ~ ~ ~  Proposed Rate incroase of 5% 

I 



This #btm should be used for puMc commenfs pertaining to a sp&c pending case 
only. Please be sum to mhence &e appropfiafe dockefnumberso your comments we 
filed in fhe docket pmmpti'y- Please use the - .  for 
complaints, inquiries or general inquirks Bob Coleman - 

13688 E. 55th St. 
Yuma, AZ 85367 __- L 

YOUR NAME 1 DATE 

I I 

EidTER YOUI? cur;,sEEiS HEZE. 

BASED ON THE FOLLOWING INFORMATIOM, we the cusfomers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the appiication submi€ked by Far west water and Sewer Company, Docket 

A. Far West provides water and sewer services to the Fctothifls area easf of Yuma. 
There are approximately 8000 residential and curnmdai CLISfomers in this 
unincorporated area of Yuma County, who w d d  receive a rate increase of over 200% 
over a period of three years- Once approved this new We Will be the permanent rate 
and wil I continue until Far West decides to raise the rates again- 

NO. WS-03478A-08-0454. 



CONTiNUE YOUR COibiMENTS HERE: 

0 We the customers of Fawest do not @el that is a cosf that should be transfened to 
current customers. 
e We feel that Far West Water and Sewer Co. s M d  have mail.ltained the current 
facifities as repeated violations were submitted since 9990 from ADEQ as well as €he 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. in 2006 the plan€ 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFURE, we feel that this emmais increase is notjustifkd. We the current 
owners feel that the ex€m charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Setttements incurred due to a law SUR and penalties owed to 
ADEQ for lack of sa&@. We also fed it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new devetopment on 48th Street. Their lack of 
sales and poor investments are not our responsibilii. Fawest and H 8 S  Developers, for 
years shoufd have been investing their revenues in ma'lntaiining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A smati percentage is ameptabte and necessary, but 
200+% is NOT. We the custome~s cannot afbrd this increase- We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, ZQW 

"Average Sewer Rates around Arizona- 
Sjerra Vista (Rate increase of 5% total initiated Jan. 3,2009): $14.68/mnth 
Tucson: $23.61fmorntb Rate! increase of 9.5% initiated July 1,2008 
Phoenix $28,50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTiNUE YOUR COMBJTENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions af dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C.  In 2006 Fawest Water & Sewer finaily came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this Mort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recentiy opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with Wo RV hookups including Electricat seMce, 
sewer dump &water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are €he womng class. If the proposed increase passes it 
would only succeed in further devastating €he focal economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to s e l l  or foredose- With the housing market as it is today, this will only 
add to the deciining economy. 

In Conclusion 
9 We don’t feel that Current customers should incur the costs necessary to cower a new 
Wastewater Plant needed to compensate for Nure growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. - We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to €he recession limiting the builder‘s inability to 
charge more than the market will bear. 
* We further feel that this increase is also being requested as a direct result of 
negfigence on the part of the Water Company, Famest Water & Sewer, It appears as if 
they were negligent in p r  planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

I 
I This form should be used for public comments pertaining to a specific pending case 

only. Please be sure fo refefence fhe appropriate docket number so your comments are 
filed in the docket pmmpfly. Please use the Consumers Sewices Assistance Form for 
compiaints, inquiries or general inquiries. 

Sfep  2 

step 3 

BASED ON THE FOLLOWING INFORMATION, we the customers o 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once app 
and will continue until Far West decid 

NO. WS-03478A-08-0454. 

te will be the permanent rate 

siep d 

This form may be mmplefeci ektronjc&lly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
rn 3 ~FaSfer~;azr;c. QOV 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COk4fJiENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If €he proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in pari due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fanwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners fed that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Wsia (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61fmonth Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.5O/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appmpriafe docket number so your comments are 
filed in the docket promptly. Please use the Cm~sumers %en~-iaes ;4ssi$a~e F59~3 for 
complainfs, inquiries or general inquiries. 

Sfk.S 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages P 
If you need additional space for your comments, please use the continuation page below. 

This f ~ r m  may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
w 

You may e-mal it as an attachment to: 



Arizona Corporation Commission 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H 8 S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H8HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivbion of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a seamd home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the deciining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability tu 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING tNFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. W S-0 347 8A-0 8-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use fhe Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

fbna.n.z& ~ < A Y /  6) @ml O m  
step 3 

DATE I 
F d U a h Q  YOUR PHONE hrUMBER 15-,J300? 
rn-329-&372 1 
DOCKET NUMBER 

WS-03478A-08-0454 I 

I 

Step 4 

This form may be completed electronica//y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 

I 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were fiied against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.681month 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission -\- Public: Comment Form 

El'.!TC< ';GI& .Z.C!,,I..Z r; :-':.?E: 

BASED ON THE FOUOWNG INFORMATION, we €he customers of Far West 
Water and Sewer Go-, would like to ask the Arbria Corporation Commission to NOT 
APPRQVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-O3478A-o8-oIcs54- 

A. Far West prowides water and sewer servkes to the Foothills ama east ofYuma.- 
There are approxima&& 8ooo nesidenfjaj and commercial c u s b m e ~  in this 
uninwipcm€ed a m  of Yuma CouMy, who would receive a SlatK increase ofower 200% 
over a period of three years, Once approved this new m€e will be the permanent rab 
and Mil continue until Far West decides to raise the rates again. 
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Continuation Page 

2WN% IS NOT, We the cusaomefs cannotafhd Hi increase. We hope you wiI1 
cortsider our concern and VOTE MAY on this appticatioa Thank You1 

*AverageseMlier#?aimrrround~ 
Sierra V ! l  (Rate hcrease of 5% M initiated Jan. 1,2009): $14.Wmonih 
Tucson: $23.61/nw#rth Rate Increase of 9.5% m i W d  July 1,2008 
Phoenix: $28,501mOnth Proposed Rate increase of5% 





B. Far West Water and Sewer Co and H&S Devdopers has been fined and is required 
$0 pay pertdtjes, for numwous repeaked aJieged water and air qudity htblaliims dating 
back as far as 1989 and as recsntly as the 50 counts filed September 9,2taOe that could 
amount to a judgment of millions of dollars. W & S Developers is also named because it 
provided the sewices until forming Far West as a separate company in 1998 and 
transbrring drinking water and wastewater- facilities ownership 10 the new company. 
C. In 2006 Farwest Water 8( Sewer finally came jn to compliance with ADEQ. The 
company has now since expanded Its Iagoon by 300%- We speculate that this effort 
was only put forth to compensate br the recent Subdivision that H&HS Development Co. 
just started. 
D. H 81 S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which canskts of 219 sitas with htvo RV hookups inciudifig Eleetrricai service, 

pl-iases tu come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents cup~-e;rrtQ $a& $0 Yuma ~BIXWSG af the mather, and f s sa se  it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority fiving in the 
Foothills. This populatian will be especially affected by this increase because for 6-8 
months out of tbe year they pay for their ~ M E X  fees da~pjta being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of tho Year round Faathills residents there is stili a large ~ ~ j ~ ~ i ~ ~  of Retirees living on 
a fixed incorn@, Many mare are the working class. If ths proposed increase passes it 
would only succeed in further devastating the iscat economy. There are many folks who 
live paycheck to paycheck as it is. A feO increase as proposed could potentially force 
many people ta sell or foreclose, With the housing market as it is today, this will only 
add to the declining m m y .  

S@WC!!" dUmp 8c WZkk4' 043 aaCh Sib, Thb iS @EE%3 OfE2 of the &ll+O@Ct Wifh hUQ fYIOiX3 

In Conclusion 
We don't feel that Current customers should incur .the casts necessary to cover a new 

Wastewater Plant needed to campensate for future growth. At mas€ this cosl should be 
absorbed by impact fees on the new lots being developed. 
e We believe they hatre not  suggest^?$ this because it waufd reduce the  parent 
Company's building profits, in part due t~ the recession limiting the builder's inability to 
charge mwe than "the market will bear. 

We further feel that this increase is also being requested at; a direct result of 
negligence on the part of the Water Company, fawest Water & Sewer. It appears as if 
they w r € ?  negkg43nt h p r  ~~~~~ to pr4"ent ~~~~~~~ ABEQ ~~~~~~~~. 



* We the customers of' Farwest do not feel that is a cast that should be transferred to 
current crastorners. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as; well as the 
September 9,2808, 49 page c~mplabnt in Marimpa County Suprirsr Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to ailow more hookups. 
~~inta in jng is what the company shoufd have focused an, but instead they recently 
increased their fagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 

Water 8t Sewer in paying Settlements incurrQd due to a law suit and penalties awed to 
ADEQ for lack of safety. We also fed it is possiblc that Fawest is trying to offset the 
custs incurred by the parent Companies new development on 48th Street. Their lack 01 
sales and poor ~~~~~~~~~~~ are not oar ~ ~ ~ ~ Q ~ ~ ~ ~ ~ ~ ~ ~ .  Fawest and HbS De~elopers, f 
years should have been investing their revenues in maintaining the system they have i 
place. tf that had been the ease "they wsutd not; be ~ ~ ~ ~ ~ ~ ~ i ~ g  this aid currently. 

owners fed that the extra chargm ~~~~~~~ are to aid HBS rPf5yefope;.f; and Far wA3s4 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of S-9.5%, A srnalt ~~~~~~~~~ Is acceptable and necessary, but 
200+% IS NUT* We the cust;omsrs cannot afford this increase. We hope you will 
consider OUT concerns and VOTE NAY on this application.. Thank You! 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate incraase of 5% total initiated Jan. 1 2009): ~~~.~~~~~~~~ 
Tucson: $23.61/rnonth Rate lncrsase of 9.5% initiated July 'I, 2008 
Phoenix: $ ~ ~ . ~ ~ / ~ ~ ~ t ~  Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

William R. Newell 
ADDRESS, CITY, STATE AND ZIP 

13729 e.49th dr. Yuma, Az. 
DOCKET YOU WlSH TO COMMENT ON: 

Farwest Water & Sewer 
CASE OR UTILITY NAME 

Step I 

DATE 

2/16/2009 
YOUR PHONE NUMBER 

(541) 389-2989 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

This form should be rsed for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR E-MAIL ADDRESS 

cbnewelI@hotmaiI.com I 
Step 3 

ENTER YOUR COMMENTS HERE: 

We own an r.v. lot @ 13700 e. 49th Ln. The lot is empty, and currently for sale. 
I can understand that sometimes an increase is necessary, as things are continually 

going up. What I cannot agree with is the size of the increase. We are here as 
snowbirds,and were only using the lot six months or less of the year. Even tho it is not 
being used,the current rate(Which already seems a little high), continues to be billed. 
I also understand that the sewer system needs to be maintained all year, however with 
three-fourths of the residents gone for six months,it should require a minimum of staff 
and service,and yet our rate is the same. 
We have lived in four other states,currently Oregon, and have never paid even $20.00 a 
month for sewer, and Farwest is seeking to triple this! 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. .Washington St 

Bill & Marge Newell 
You may e-mail it as an attachment to: . 13729 E. 49* Drive 
mai Imaste rC3azcc.g ov Yuma AZ 85367 

mailto:cbnewelI@hotmaiI.com


Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far W e d  Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASEORUTIUTYNAME 

YOURE-AWLADDRESS 

This form should be used for public comments pertaining to a specific pending case 
on&- Please be sure to mhmnce the appropriate docket number so your commenfs are 
filed in fhe docket promptly. Please use the 
complaints, inquiries or genera/ inquiries- 

for 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8OOO residential and commercial customers in this 
unincorporated area d\beoma County, -ha  would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue untif Far West decides to raise the rates again. 

Please see the Next 2 Pages 

- .  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Dear Arizona Corp. Commission 

I have read the request that Far West Water and Sewer have sent the commission. In my 
opinion a rate increase of 250 per cent is totally crazy,nuts,insane, it makes me think if 
they ask for a ridiculous amount that maybe the commission will grant them more , than 
if they would if the sewer company had asked for a more reasonable increase. I know that 
the people on the commission are much more intelligent than that. In fact it is an insult to 
the commission. This company being a private sewer company needs to manage their 
business better. This company is also owned by S&H Developers whom is a major 
developer in the foothills. They should be figuring the increase needs in the sewer plant 
and cost factor should be added to the price of the new Homes and Lots that S&H are 
marketing. 

Far West has lost 2 law suits and made noise about needing more money to satisfy the 
awards in the law suits. We the consumers should not have to pay for a badly managed 
business. 

Most of the people living in the foothills do not live here all year long. So we are not 
putting a stress on the sewer plant during the summer months. We probably average two 
senior adults per lot. The R V parks average two senior adults per lot also, and we 
probably contribute about the same amount of sewage. That makes a very large gap in 
cost between the lot owner and the lot renter. This does not seem fair and equitable for 
the same basic service. 

A 250 per cent increase will be more money than many of us can afford, as most of us are 
on Social Security. In lite of today’s economical crisis a 250 per cent increase would be 
totally out of line. Far West Sewer should have requested a more realistic rate increase 
that would have made since. We residents understand the cost of living increases and we 
understand that the cost also increases for businesses 

I want to thank you for letting me rant and rave. From the rate increases that the 
commission has granted in the past, I feel that the commission will continue to make the 
same good judgment they used in the past. 

&lan & Karen Nichols 
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Arizona Corporation Commissioa 
Pubk Comment Form 

Step .I 

I 1 

,! 





This form should be used for public comments perfaining to a specific pending case 
only. Please be SUE to mference the appmpriafe docket number so your comments are 
filed in the docket prompfiy. Please use the Consumers Sewices Assi3fance Form for 
complaints, inquiries or general inquiries. 

step 2 

#WS-03478A-O8-0454 
YOUR POSITION ON THE DOCKET CASE OR UTILITY NAME 

PRO CON OTHER __c- 

YOUR E-MAIL ADDRESS 
I I__. I I 

I f  you need additional space for your comments, please use She continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ~~~~~~r~ Services Assistance Form for 
complaints, inquiries or general inquiries. 

Vaughn & Betty Hunt 
973 1 E. 34 Lane 

step 2 Yuma, AZ 85365-5935 

OTHER FAR WEST WATER AND SEWER 
YOUR E-MAiL ADDRESS 

I I I 

step 3 



1 . .. 

Proposed Rate increase for Far West Water 2& Sewer 
CASE OR UTILITY NAME 

Far Wesf: Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

LJ pS&O@ fldk%o. he+ 

This fom should be used for public comments peifaking tu a specific pending case 
only. P h s e  be sure to reference the appropriate docket number so your comments are 
filed in %he docket promptly- Please use the for 
compiainfs, inquirks or general inquiries. Mr. Dan Wolford 

PO Box 350 
North Bend, WA 98045-0350 

w S-03478A-08-0454 
YOUR POSiTJON ON THE DOCKET 

PRO CON OTHER 

; !--; ;&q' ' 13 I I_/  L 
=h!i----- ... - _. . , c:\ . LAjR c.c 

BASED ON THE FOLLOWING INFORMATION, we fbe customers of Far \Nest 
Water and Sewer Go., iwoutd like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer sewices to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who wauid receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides Eo raise the rates again. 

Please see the Nexf; 2 Pages 

NO. WS-03478A-08-0454. 



Arizona Corporation Commission 
\ *  Public Comment Form 

ENTER YOUR C0br;JENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-68-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments -- are 
filed in the docket promptly. Please use the i",lt~,rfsr,jrnm;s' S~ntkzs  Assi:sfr=,3ca? i- r iaii for 
complaints, inquiries or general inquiries, 

ar West Water & Sewer WS-03478A-08-0454 

I I 

-- 
I his Pam may be completed e/ectronica/&, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
u r 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

I would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to seli or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next  Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COEi4EwENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as welf as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference fhe appropriate dockef number so your commenfs are 
filed in fhe dockef promptly. Please use the C D ~ ~ S L ~ E Y S  Swvjw-. .,a Assisl~,~ce Form for 
complainfs, inquiries or general inquiries. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approvdd this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
tf you need additional space for your comments, please use the confiiwafion page below. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion - We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

I Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

COi\lTII\IUE YOlJR COMhENTS HERE 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Go. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently, 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



a_rizona Corporation Commission 
Public Comment Form 

73js form should be used for public comments pertaining to a speck pending case 
only. Please be sum fo mfemnce fhe appropriate dockef number so your commenfs are 

complaints, inquiries or geneml inquiries. 
filed in the docket promptly. Please use the for 

BASED ON THE FOLLOWNG INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-o&045Q. 

A Far West provides water and sewer sewices to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial custurners in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again, 

Please see the Next 2 Pages 

- -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Continnation Page 
- -  - -  - -  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air q u d i  violations dating 
back as far as 1989 and as recent& as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dd0ars. H & S Deveiopers is a b  named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wasbwakr facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewerfinally came in to compliance with ADEQ. The 
company has now since expanded iEs lagoon by 300%. We speculate that this effort 
was only put forth to compensate f& the recent subdivision that H&HS Development Co. 
fuststarted. 
D. H & S Development Co. recentfy opened El Rancho Encantado a nevu subdivision of 
RV Homes which consists of 219 sites with hrvo RV hookups induding Electrical senrice, 
sewer dump 8 water on each site. This is phase one ofthe project with two more 
phases to come. We question whether of not this latest request for a rate increase is 
designed to help pay fw the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because ofthe weather, and because it is 
eoMlomically feasible &) maintain a second home here. Winter residents increase 
Yma’s population each year by more than 80,000 people with the majorjfy living in the 
Foothills. This population will be especially affeded by this ina-ease because for 6-8 
months out ofthe year they pay fortheirsewerfiees despite being unable to flush their 
Wets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many mre are the working cdasjs. If the proposed increase passes it 
WOUM only succeed in further devastating the local ecsnomy. There are many folks who 
T i  paycheck to paycheck as it b. A fee increase as pmposed could potentially force 
many people to sell or foredose. With the housing market as it is Way, this Will only 
add to the declining economy. 

In Condusion 
.We don’t feel that Cwrent customecs should incur the &ts necessary to cover a new 
W&ewater Plant needed to compensate for future gr0Wti.l. At most this cost should be 
absorbed by impad fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part d m  to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further fed that this increase is a b  being requested as a direct result of 
mgligence on the part of the Water Company, Farwest Water 8 Sewer. It appears as E 
they we= negligent in poor planning to prevent numems ADEQ violations. 

Continued on the Next Page. 



. . .  

Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

- -  

We the customers of Farwest do not feel that is a cost that should be transferred to 
ament customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 199Q from ADEQ as well as the 
September 9,2OQ8, 49 page cornplaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
firrally came into compliance with A0EQ receiving permission to atlow more hookups. 
Maintaining is what the company shsuld have focused on, but instead they recently 
incrr?ased their lagoon by 300 percent 

THEREFORE, we feel that this enonnous increase is not justified. We the current 
crwners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements inaan?d due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investme& are not our responsibility. Farwest and H8S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they wlould not be requesting this aid currently. 

Other Cities in Arizona" have been investjgated and it has been fovnd that they have 
seen rate in- of 5-9.5%. A small pemntage is acceptable and necessary, but 
200+.% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on WIS application. Thank You! 

Dated this 12th day of Fern-, 2009 

"Average Sewer Rates around Amona: 
S i  Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
ptwieni $28.50/mnth Proposed Rate increase of 5% 



Proposed Rate increase for Far West Water & Sewer 
CASE OR WLIW NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
Na. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages P 
If you need adrltiional space for your coinments, please use the cor7kinuation page be/ow. 

WS-034788-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 

rhi.0 form mav he cnmnkted ele&onica!/v nrjnterf and mailed to- 
Arizona Corporation Commission, Consumer Sewices Section, 1200 w. Washington St. 
Phoenix. Arizona 85007: 
-s- 



Arizona Corporation Commission 
Public Comment Form 

Continua$iorm Page 

CONTIFJUE YOUR CORAPAFPIfS I-IFRF. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put brth to compensate for the recent Subdwision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unaMe to flush their 
toilets because they have returned to their primary residence. 
F. of the Year round Foothills residents there is still a large majority of Retirees liiing on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

in Conclusion 
0 We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for Mure growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YWR coMNtEisl%S I-!ERE: 

We the customers of Fanvest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 €he plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recen€ly 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified, We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of sab€y. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48fh Street. Their lack of 
sales and poor investments are not our responsibility. Fanvest and tf&S Developers, for 
years should have been investing their revenues in maintaining €he system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+0/0 IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14,68/mon€h 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50honth Proposed Rate increase of 5% .. 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
filed in fhe dockef prompfly. Please use the I ~ ~ ~ ~ ~ ~ ~ ~ # ~ ~ ~  Seivicces Assistaxe Form for 
cornpirain fs, inqyides or general inquiries. 

step 3 
ENTER YOUR'COMWIENTS WERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
if you need additional space for your comments, please use the continuation page befow. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or n &  0 

You may e-mail if as an attachment to: 
mailrnaster@azcc.sov 

14774 E. 49th Street 
Yuma Az. 85367 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We quesfion whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
develop men t? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. I f  the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
0 We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for‘future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We further feel that this increase is also being requested as a direct result of 

Continued on the Next Page. 
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C m r i w E  YOUR ccwmvrs WERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers . 
= We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

._ 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for fack.of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.67/month Rate Increase of 9.5% initiated July 7, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 3 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Cornoration Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
- - -  mailmaster@azcc.qov 
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CONTINUE YOUR COMMENTS HERE: 



~ _ _ _ _ ~  ~~ 
_____ ~ 

~ 

Arizona Corporation Commission 
Public Comment Form 

This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the approp 
filed in fhe docket promptly. Please use the i 
complaints, inquiries or general inquiries. 

Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454 

I I 

Z'fgp 3 
ENTER YOUR COfviii IENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages E 
f f  yoil need adciifional space for ifour comments, please use the continuation page below. 

.." 
I his f a m  may be cony!&-eed eiecfi-onica/ly, printed and rnaikd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
O f  
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CONTlPlVE YOUR COf WJIEP‘TS tiEFiE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9’20Q8 that coulc 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the servjces until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stilt a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Wa€er Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONT[NUE YOUR COhbhENTS tiEPE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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I f  you need additional space for your comments, please use the continuation page beiow. 
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Step 4 

This form may be completed eleCfronkal&, printed and maiied to: 
Arizona Corporation Cammission, Consumer Services Section, 4200 W. w a s h i i  St 
Phoenix, Arizona 85007; 
n r  
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Arizona Corporatian Commission 
Public Comment Form 

This form should be used hr  public comments peitainiing to a specific pending case 
only. Please be sure to reference the appivpnatt? dockef number so your comments are 

complaints, inquiries or genemi inquiries. 
filed in fhe docket prnmpb'y. Please use &e fof 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY W E  I YOUR POSTION ON THE DOCKET 

Far West Water and Sewer, Yuma Arizona PRO CON @CFfl-lERn 
YOUR E-MAIL ADDRESS 

- - - _  - _ -  - -  - -  - - -  - 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area ea& of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and w.11 continue until Far West decides to raise the rates again. 

. -  . - -  - -  
- *  - -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged wafer and air quatii violations dating 
back as f.ar as 1989 and as recently as the 50 cowlfs lifd September 9,2008 that could 
amount to a judgment uf millions of dollars, H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater f a d l i i  ownership to the new company. 
C. In 2006 FaMiest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compeclsate for the recent Subdiiion that H&HS Devetopment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdiion of 
RV Homes which cxmnsists of 219 sites with two RV hookups including Electrid senrice, 
sewer dump & wateron each site. Thii is phase oneofthe *with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
€. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter reddents increase 
Y m ' s  population each year by more than 80,OOO people with the majority Wng in the 
Foothills- This population will be especially a-ffected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being una& to Rush their 
toilets because they have returned to their primary residence, 
F. Of the Year round Foothills residents there is stii a large majority of Retirees l ing on 
a fixed income. Many more are the working dass. If the proposied increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheckto paycheckas it is. Afee increase as proposed coukl potentiallyforce 
many peopte to set1 or forectose. Wm the housing market as it is today, this will only 
add to the d d n i n g  economy. 

In Conclusion 
we don't fed that current customers shouu incur the ksts nece~~ary to cover a new 

Wastewater Rant needed to compensate for future growth, At most thk cost should be 
abwrfreb by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's i n & i  to 
charge more than the market will bear. 

We further fed that this increase is also being requested as a direct result of 
negliience on the part of the Water Company, Farwest Water I?c Sewer, It appears as if 
they were negligent in poor planning to pmwent numerous ADEQ vidafions. 

- 

Continued on the Next Page. 
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We the customers of Fawest do not feel that is a cost that should be fransferred to 
current customers. 
We feel that Far West Water and Sewer Co- StKHltd have maintained the current 

facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior CMlrf in whicb 50 
counts were filed against these companies for wastewater violations. In 20013 the plant 
finally came into compliance with ADEQ receiving permission to aflow more hookups. 
Maintaining is what the company shauJd have focused on, but instead they recenay 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justifkd. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feef it is possible that Farwest is trying to crffset the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. if that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%- A small percentage is aoceptable and m c e s W y ,  but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on #ii appt'ication- Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan, I, 2009): $14.681month 
Tucson: $23.611month Rate lncrease of 9.5% initiated July 4 I 2008 
Phoenix $28,50lmnth Proposed Me increase of 5% 
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A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
K a 

This form should be used br public comments pertaining to a specific pending case 
oniy. Please be sum to reference the appropriate docket number so your commenfs are 
filed in the docket prvmplly. Please use U t e  Curiscirriers Services PSssis::fartce FCWI for 
complain fs, inquiries or general inquiries. 

step 2 

I DATE 1 

ADDRESS. CITY. STATE AND ZIP YOUR PHONE NUMBER 

SkD 3 
El !-I-: -, :clL,I? j,.,cc ! I  5 : ' i 7 \ L  

~ BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

step 4 



Arizona Corporation Commission -\ --- Public Comment Form 

This form should be used for public comments pertaining fo a specific pending case 
only- Please be sure to reference fhe appropriate docket number so your comments are 
flied in the docket pmrnplly. Piease use the 
complaints, inquiries or general inqujries. 

for 

' i>iU 2 
f f  ';i3.LR ",,((.fE~ !T' ;-,l3z. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Cornmission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer senn'ces to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
?,S/C3*,. 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the approptiafe dockef number so your commenfs are 
filed in the docket prompUy. Please use the ~~~~~~1~~~~ $~~~~~~ ~~~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

Step 2 

step 3 
ENTER YOUR COR~~:~IE~\!TS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454- 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 6 
if you need additional space for your comments, pkase use the cootinuation page bebw 

step 4 

This f o m  may be ~ ~ ~ ~ l ~ ~ ~ d  ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ a ~ l ~ ~  ~~~~~e~ 2nd mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
c??  ̂
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Continuation Page 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. - We feel that Far West Water and Sewer 4%. should have maintained the current 
facifities as repeated violations were submitted since 1990 from ADEQ as wefl as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater vioiations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are  tu aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
cosfs incurred by the parent Companies new development on 48th Street Thek lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
piace. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has  been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 2009): $'I4.68/montb 
Tucson: $23.61/1nonth Rate Increase of 9.5% initiated July I, 2008 
Phoenix $28-50/month Proposed Rate increase of 5% 

I ... 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new Subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currentIy Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this wilf only 
add to the dedining economy. 

In Conclusion 
We don’t feel that Cumnt customers should incur the ciosfs necesary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have Rot suggested this hemuse it would reduce the parent 

Company’s building profits, in part due lo the m i o n  limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part ofthe Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

1 Continued on the Next Page. 



Arizona Corporatian Commission 
Public Comment Form 

This fonn shoukl be used for public comments pertaining to a specific pending case 
only. Pfease be sure to rekmnce the appmpriate docket number so your comments are 
filed in the docket pmmpiYy. Please use €he 
complaints, inquiries or g e n e d  inquides. 

I u'z, . ' -95x53 
DOCKETNUMBER 

CASE OR UTILITY NAME 

EWTER YOUR COs;r:rEr.~iS HERE- 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE €he application submi€ted by Far west water and Sewer Company. Docket 

A. Far West provides wafer and sewer services to the Footkiils area east of Yuma. 
There are approximately 8000 residential and commerciai customers in this 
unincorporated area of Yuma County, who woutd receive a rate increase of over 200% 
over a period of three years. Once approved this new rate witt be the permanent rate 
and will continue untii Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR CUUUENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site, This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's populaaan each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees  despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentiafly force 
many people to sdl or foreclose- With the housing market as it is today, this will only 
add to the declining economy. 

In Conctusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Coniinued on the Next Page. 



Asizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTiNUE YOUR CUMiviENTS HERE: 

0 We the customers of Farwest do not fed that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners fed that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Sefflements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We €he customers cannot afford this increase. We hope you will 
consider our concerns and 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61!month b t e  Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



This form should be used for- public comments pertaining to a specific pending case 
only, Pfease be sure to reference the appropriate docket number so your- comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

Darrell &Jan Kip n 
14728 E. 52nd 
Yuma, AZ 85367 

:>$f-'' cp ' 131 jH :;t:L::.;~>:+-~ -#E:- 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer CO., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise €he rates again. 

NO. W S-0 3478A-08-04M. 

Please see the Next 2 Pages z 



Arizona Corporation Commission 
PnblIic Comment Fom 

Continusti.on Page 





COmD pi inuuiries. 

I- 

YOUR W E  I UAlk I 

I *  

&\-. ' 

increase for Far West Water 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

I I 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-0844%. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
I f  you need additional space for your comments, please use the continuation page below. 

This form m;lv be cnmnketed elecfro#if!a/tv nri#tf?d and maited to- 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007: 
r-. 1- 

I 



Arizona Corporation Commission 
Pubk Comment Form 

Continuatian Page 

CONTINUE YOUR cct~tm~r rs HFRF. 

E. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, fi>r numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
6. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put hrth to compensate for the recent Subdivision that H&HS Development Go. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We q u d o n  whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase bearuse for 6-8 
months out of the year they pay for their sewer k e s  despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t fee1 that Cutrent customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impad fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s buitding profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMEhITS HERE: 

9 We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as welt as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the ex€ra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to o&et the 
cosfs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been bund that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase- We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Raze increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.5O/month Proposed Rate increase of 5% .. 

I 



'ihis fonn should be used for public comments pertaining to a specific pending case 
only. Please be sum to m&mnce fhe apppdate docket number w your comments are 

complaints, inquiries or general inquiries. 
filed in &e docket pumpfly, Please use the - -  . for 

... . . 

I I 

B A E D  ON THE FOLLOWiNG INFORMATION, we the c u s t o m  of Far West 
Water and Sewer Co., would like to ask the Arizona Corpora€ion Commission to NOT 
APPROVE the application submiffed by Far west wakr and SeMter Company. Docket 

A. Far West provides water and sewer senrfces €0 #e Foofhills area e& of Yuma. 
There are approximately 8000 residential and oommm-al customers in this 
unincorporated area of Yuma cotmty, who would receive a rate increase of over 200% 
over a period of three years- Once approved this new We will be the permanent rate 
and will continue until Far West decides to raise the rates again- 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 

:f ;Jlor! nes;i &$F--- &.l?d qlzsa fw >tLfi:,t ef.,xn5l?is, ;2!22S~ s,F.z- &?Ct;.? CC~.5ijfiE!&x! pig 9 Lsk!?. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTiNUE YOlJR CObhtdEWTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated atleged water and air quality violations dating 
back as far as 1989 and as recentiy as the 50 counts filed September 9,200 
amount to a judgment of millions of doilars. H & S Developers is also named bemuse it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We specufate that this effort 
was only put forth b compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with twa RV hookups including Efectricat service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasibte to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because h r  6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothitis residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating €he local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed cotljd potentiarty force 
many peuple to sell QT foredose- With the housing market as it is today, this will only 
add to the dedining economy. 

In Conclusion 
0 We don’t feei that Current customers should incur the cosfs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being deweloped. 

We believe they have not suggested this because it woufd reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear, 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous AOEQ violations. 

Continued on the Next Page. 



CONTjNUE YOUR COMMENTS HERE: - We the cuskxners of Fawest do not feel iha€ is a cosf that should be transferred to 
current cummets. 
0 We feei that Far West Water and Sewer Co. should Rave maintained the current 
facifities as repeated violations were subm-W since 'I 990 fmrn ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were iifed against these m p a n i e s  for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ FeceivJng permission to allow more hookups. 
Maintaining is what the company should have fiMwsed on, but instead they recently 
increased their lagoon by 300 percent 

TflEREFOE, we feet that this enornous increase is not justified. W e  the wrrent 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Set€lemenrS incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest b trying to offset the 
cosfs incurred by the parent Companies new devebpment on 48th Street Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Devebpets, for 
years should have been investing their revenues in ma'intaiining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been bund that €hey have 
seen rate increases of 59.5%. A smaji percentage is accepfable and necessary, but 
20N% IS NOT. We the cltsfomefs cannot afFord this increase. We hope you will 
consider our concerns and VOTE NAY on €his appkation. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates amund Arizona: 
Sierra Vista (FMe increase of 5% total initiated Jan. 1,2009): $14.68/mnth 
Tucson: $23.64?montb Rate increase of 9.5% initiated July 1,2008 
Phoenix: $28-50/month Proposed Rate ~na-ease of 5% 

A 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

UnhJdnsa, Step 2 55OoskSt 
smndinav&wI 54977-9207 

Proposed Rate increase for F6r West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 

YOUR E-MAIL ADDRESS 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 
Z - / B  -&j. 

YOUR PHONE NUMBER 

~2$~-i?d(lstz_ 0 ss-fi 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 0 CON   OTHER^ 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 

If you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9,200Q that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder’s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY o 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 

Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 

Sierra Vista (Rate increase of 5% total initiated J 1,2009): $14.68/month 



LVater and Sewei Go., would like to ask the Arizona Corporation Commission tu NOT 
APPROVE the application subrnitt~d~by Far west water and Sewer Company- D ~ k e t  
No. WS-0347SA-08-0454. 



8. Fat West Water and Sewsr eo  ancl M&S Devefapers tias been fined and is required 
$0 pay psnafties, For t7umwous r~!pe;xbd atkgpd water a& ak qwdity violations dating 
back as far as 1989 and as recently as the 50 counts filed September $,ZOO@ that could 
amount to a judgment of millions of doflars. FI ti 5 Dewelopers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water ancl wastewater facilities ownership ta the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoun by 300%- We speculate that this effort: 
was only put farth to compensate for the recant Subdivision that H&WS Development Co. 
just started. 
D. t-i & S Development Ca. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 249 sites with two RV hookups ihclluding ElecPriicaf seivi~e, 
sewer dump & water on each site- ThJs is phase one of the pr~ject. with two more 
phases to come. We question whether or not this tatest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support: this new 
development? 
E. Wint0r Residents cunew 8oek to Ywna beause sf 81.0; mat he^, and became it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months aut of the yew they pay for their sewer teas despite b&ng ranabk t~ flush their 
toilets because they have returned to their primary reskience. 
F. Of the Year round Faethilis residents them is stili a large majority of Retirees living on 
a fixed hcornsl Many more are ths working class. If thc proposed increase passes it 
would only succeed in further devastating the local e~conomy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many peopie to sdll or- foreclose. With the housing market as it is today, this wit! only 
add 40 the dmirling emmmy. 

In Canctusion 
* We don't feel that Current customers should incur the costs necessary to cover a new 
WastQwakr Plant nesdsd to compensate for future growth. At mast this cost should be 
absorbed by impact fees on the new lots being developed. 
e We be1ieve they have not suggssted this because it wauld reduce the parent 
Company's building profits, in part due to the recession limiting ths builder's inabifity to 
charge more than She market will b@ar. 

We further feel that this increase is also being requested as a direct result of 
uJ=.*-* t h - n s l n t r  Fnwest Water & $&va-. Jt: appears as if .I .& 



We the customers of Farwest do not feel that is a cast that should be transferred to 
Currenf custamers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities 8s repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page eomplairat in Maricopa County Suprbr Court in which 
counts were filed against these companies for wastewater violations. In 2006 the pk 
finally came into csrnpiianct; with ADEQ receiving permission to aliow more hookups 
Maintaining is what the company should have focused on, but instead they recently 
!rtcreased their lageon by 300 percant. 

1 

THEREFORE, we fed that this enormous increase is not justified. We the current 
c4wwrs fed that the extra charges raquested are t~ aid W&S €3ev&opers and Far We 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed 
ADEQ for lack of safety. We also feet it is possible that Farwest is trying Za offset thl 
costs incurred by the parent Companies new development on 48th Street Their lac! 
sales and poor Investments are not our ~ ~ ~ ~ ~ ~ ~ ~ ~ j ~ ~ ~ .  Fanvest and H&§ Developer: 
years should have been investing their revenues in maintaining the system they ha\ 
place. ff that had been the case they would not be requesting this aid currentiy. 

Other Cities in Arizona" have been investigated and it has been found that they hav 
txxm rate increases of S-9.5%. A small percentagk is acceptable and necessary, bi 
2OU+% IS NUT. We the custornars cannot afbrd this increase. We hope you will 
curasider our cuncerw and VOTE NAY on this application. Thank You! 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase ai' 5% total initlatad Jan. 4 ,  2009): $cl4.68imonth 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.5B/rnonth P ~ p ~ s e d  Rate increase of 5% 



David Cameron 
Lois Ann Cameron 
14345 E 5lS‘ Dr. 
Yuma, AZ 85367 

/ 
365 S 600 E 
Spanish Fork, UT 8 Ydd 

Arizona Corp Commission 
Consumer Services Section 
1200 W Washington St. 
Phoenix, AZ 85007 

Ref Docket No. WS-03478A-08-0454 

To Whom It May Concern, 
My wife and I are property owners in the Foothills area serviced by Far West Water and 
Service Company. I am opposed to the to the rate increase as requested and am writing 
this letter to express my view, concerns and general comments in regards to the proposed 
sewer rate increase by Far West Water and Service Company. 

When we first purchased our property the sewer rate was $21.75 a month for the months 
we had the water turned on. Since I am a winter resident, that is usually five months each 
year ($lOO.OO/yr.). Far West changed the fee to be applicable for 12 months 
($261.00/yr.) regardless of usage. That was an effective rate increase of 140 percent. The 
rate increase was distastefbl but acceptable and even understandable at that time. The 
present request, if approved by the ACC, will result in an additional increase of 242 
percent. The resulting sewer charges would be $74.32/mo. or $891.84/yr. for residential 
customers. 

While the requested increase is applicable to all Far West Customers, the rate for “RV” 
usage is much less ------ from $5.44 to $18.59 per parking space----located in a RV Park. 
Many of the residents in the Far West service area are “winter visitors” and property 
owners who do not maintain a residence but utilize their property to accommodate one or 
two “RV’s and do not contribute waste to the system most of the year, as with the RV 
parks. That fact begs for the question to be ask-------what constitutes a residenceor 
residential customer? Consider----- many of the RV spaces in the RV parks are used for 
“park model” homes (a residence?). It seems logical that a lot used to 
accommodate/service “RV’s” should be classified as an RV facility regardless of where it 
is located. The majority of the lots sold in the Foothills developments are classified as 
“multiuse” lots, which allow them to be used as RV lots or residential lots. 

The four points I wish to highlight for consideration by the ACC are: 



1. 

2. 

3. 

4. 

A rate increase of 382 percent (140 + 242%) over approximately 6 years is 
excessive, and unconscionable. Consider the present residential sewer rates 
for the city of Yuma, $29.46/mo. and Yuma County, $37.50/mo. as opposed 
to Far West’s requested rate of $74.32. 
The proposed increase will certainly make property ownership in the area 
serviced by Far West Water less than desirable and in fact, cost prohibitive for 
many, me included. Many “winter visitors” are on fixed incomes with 
budgets that would not stretch to cover a 242% increase. Intuitively, property 
values will decrease. 
What is the clear non-conflicting definition of a residence, or residential 
property? The properties housing Recreational Vehicles as opposed to homes, 
regardless of location should be classified and assessed as “RV” sites 
regardless of location. The same logic applies to residential properties. That 
issue should be addressed, studied, and clarified before the rate increase 
request is addressed. 
It appears that H&S Development/Far West Water is attempting to gain the 
blessing of the ACC to impose exorbitant fees on present customers in order 
to subsidize their development costs. The cost of development should include 
developing, or hnding the development of adequate infrastructure. That cost 
should not be imposed on present customers. Those costs are, and must be, 
the responsibility of the developer and reflected in the cost of the newly 
developed properties as necessary! 

The proposed rate increase of 242 percent is excessive, “obscene”, and unconscionable. I 
do appreciate your attention and diligence in reading this letter. 



This form should be used for public comments pertaining to a specil‘c pending case 
only. PCease be sum to mference the appmpriate docket number so your comments an, 
f k d  in the docket pmmptiy. Pk.?ase use the 
campiaints, inqrJiries or general inqukfes. 

for 

I YOURNAME 1 DATE I 

,-*A 1 ” 
L I  ‘::p ,I 

EE\J1E3 ’6QUR .~~~~~~~~~~~ HERE. 

BASE5 ON THE FOhLOWiNG INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPRQVE the application submifted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approxirnatety 8000 residentiai and commercial customers in this 
unincorporated area of Yuma County, who would rewive a rate increase of over 200% 
over a period of three years. Once approved this new rate wiII be the permanent rate 
and wiil continue until Far West decides to raise the rates again. 
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C o p ! f l l \ ' E  Y'OUR COFiPiif W S  HEPF 

B. Far West Water and Sewer Co and W&S Developers has been fined and is required 
to pay penalties, for numeraus repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 cxjunts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
tmnsferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&WS Development Co. 
just started. 
5. H & S Devefoprnent Co. recentfy opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases tu come. We question whether or not this latest rquest for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Faothifis. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toiiets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further devastating the local economy. There are many h i k s  who 
live paycheck to paycheck as i€ is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add tu the decfining economy. 

In Conclusion 
0 We don't feel that Current customers should inmr the costs necessary to cover a new 
Wastewater Plant needed to compensate for future gruwtb. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
m We betieve they have not suggested &is because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
e We further feel that this increase is aiso being requested as a direct result of 
negligence an the par€ of the W & x  Company, f%rvvest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ viofations. 

Continued on the Next Page. 



= We the custom&% of Fawest do not feel that is a cost that should be transferred to 
current customers. 
9 We feel that Far West Water and Sewer Go. should have maintained the current 
faciiities as repeated violations were submitted since 1990 from ADEQ as wet! as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to alfow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the cumnt 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed tu 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sates and poor investments are not our responsibility. Fatwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. tf that had been the case they would not be requesting this aid currentiy. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our cuncerns and VUTE NAY on this application. Tbank You! 

Dated this 12th day 

A 
*Average Sewer RatesGround Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I 2008 
Phoenix: $28.5Q/month Proposed Rate increase of 5% 

I 

~ 
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Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

Arden Ea 
Karen I. Racm 

9722 E. 34th Law 
YUW, Azi 8 5 3 6 5  

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov
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This fom should be used for public comments pertaining to a specific pending case 
on&.. Phase be sure fo mt&em the appmpfiate dodief number so your comments are 
filed in the docket pmrnptly- Please use the 
mrnplain fs, inquiries or genemi inqujries. 

for 

Pmposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 

WS-03478A-08-0454 
CASEORLmtrrYNAPlllE YOUR POSITION ON THE C3OCKET 

YOUR E-MAIL ADDRESS 

I I 

- . -  - - -  _ -  - -  - -  - 

BASED ON THE FOLLOWING INFORMATKIN, we the customers of Far West 
Water and Sewer Co., would like to ask fhe Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west wafer and Sewer Company. Docket 
No. W s - 0 3 4 7 8 A W .  

A Far West provides water and sewer services to the Foothills area east of Yuma- 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of €hree years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
. -  . . .  _ - -  - -  ., 

-~ 

Arizona Corporation Commission, Consumer Services Section, 3200 W. Washington St. 
Phoenix, Arizona 85007; 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeatied alteged water and air q u d i  violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a sepmte company in 1998 and 
transferring drinking water and wasW&?r facilities ownership in the new company. 
C. In 2006 Farwest W&r & Sewwfinaliy came in to compliance with ADEQ. The 
company has now since expartdM its lagam by 300%. We specula@ that this effort 
was only put forth to compensak for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical seMce, 
sewer dump 8 water on each site. This is phase one afthe pmjectwitsl two mom 
ptrases to come. We Question whether M not this la€est request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because ofthe weather, and because it is 
economically W i b l e  to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,oOO people with the maprify living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out ofthe year they pay fortheirsewer fees despite being unable to R u s h  their 
toilets because they have mtumed to their primary residence. 
F. Ofthe Year round Foothills resjdents there is still a large rnajoriLy of Retirees I'Mng on 
a fixed income. Many more are the working dass. If the proposed increase passes it 
wuuk! only succeed in further devastating the local economy. There are many f d k s  whs 
live piiiycheck to paycheck as it is- Afee increase as pmposed could potentially force 
ntiiny people to sell or fmeckse. With the housing M e t  as it is today, this will only 
add to the dedining economy. 

In Conciusion 
We don't feel that Current c u s w  should incur the &os& necessary to cover a new 

W m e r  PIant needed bo compensate for iuture growttt. At most this cost should be 
abs&x?d by impact fees on the new bts being developed. 
0 We believe they have not suggested .this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. - We hrther feel that this increase is a h  being requested as a direct result of 
negligeme on the part ofthe WakrcOmpanl(, FawstWater&Sewer- It appears as if 
they were negiigent in poor planning to prevent numerous ADEQ violations. 
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We the cusbmeis of Farwest do not feel that is a cost that should be transferred to 
ament customers. 
We Beei that Far West Water and !Sewer Co, should have maintained the current 

kmdlitieS as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Cwrf in which 50 
counts were filed against these companies for wastewraterviolations. In 2006 the plant 
finaliy came into compliance with N E Q  receiving permission to abw more hookups. 
Maintaining is what the company shouka have focus4 on, but instead they recently 
imeased their tagoon by 300 pement 

THEREFORE, we feel that this e n o w  increase is not justffied. We the current 
crwrrer~ feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penatties owed to 
ADEQ for lack of safbty. We also feel it is possible that Fannrest is trying to offset the 
cosfs incurred by the parent Companies new dev- on 48th Stteet Their lack of 
sales and poor investmen& are not our responSibiiity. Farwest and H&S Developers, for 
years shouid have been investing their revenues in maintaining the system they have in 
pbce- if that had been the case they wouid not be requesting this aid ament&- 

Other C i  in m n a *  have been in-W and it has been found that they have 
seen fate increases of 59.5%- A small is acceptaMe and necessary, but 
200+% IS NOT. We We customers cannot mrd this increase. We hope you will 
consider our concerns and VOTE NAY on Wis application- Thank You! 

Darted this 12th day of February, 2009 

*Average Sewer Rates around Amona: 
Sierra Vista (Rate increase of 5% total 'initiated Jan. 1,2009): $14.681- 
Tucson: $23.61/month Ratit? Increase of 9.5% initiated July 1,2008 
Pbeniix: $28.50/m#1 Pruped Rate increase of 5% 
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Public Comment Fonn 

Far West Water & Sewer Company 
YOURE4AAlLADDRESS I 

If you need additional space for your cornmenis, please use Ihe continuation page below. 

n i s  form may be wmpkted ektrmica#y, printed and maikd ta: 
Arizona Corpamfion Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
’7 r 



Continued on the Next Page. 
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This form should be used for public comments pertaining to a specifc pending case 
only. PEease be sure to mfimnce fhe appropriate docket number so your comments are 
filed in the dockef pmmptly. Please use the for 
complain ts, inquiries or geneml inquifies. tiary a Diane Cease 

3437 S. Salida Del Sol Ave 
Yuma Az. 85365 
- 

DATE 

3, 02 4 7 4 9  
YOUR PHONE NUMBER 

youRp;w + 0 L 4 N 5  (5$l..g 
ADDRESS, CISy!STATE AND ZIP 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pa 

Arizona Corporation Cornmission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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B. Far West Water and Sewer Co and H&S Developers h a s  been fined and is required 
to pay penalties, for numerous repeated alleged water and air qualii violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water 8t Sewer finally came in to compliance with ADEQ. The 
company h a s  now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate forthe recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the worlcing dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
l i e  paycheck to paycheck as it is. A fee increase as proposed muld potentially fwce 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the  declining economy. 

In Condusion 
We don't feel that Current customers should incur the k t s  necessary to cover a new 

Wastewater Plant needed to compensate for future grawth. At most this cost should be 
absorbed by impact fees on the new lots being devebped- . We believe they have not suggested this because it would reduce the parent 
Company's building pmfits, in part due to the recession limiting the builder's inabilii to 
charge more than the market wilt bear. 

We further feel that this incmase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water 8 Sewer. It appears as if 
they were negligent in poor planning io p v e n t  numerous ADEQ violations. 

Continued Ob the Next Page. 
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We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. s h d d  have maintained the current 
facilities as repeated viotations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S DeveJopers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Stmet. Their lack of 
sales and poor investments are not our responsibility- Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
20Q+% IS NOT. We &e customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1,2008 
Phoenix $28,50/month Proposed Rate increase of 5% 



f7lis form should be used h r  public comments pertaining to a specific pending case 
only. Please be sure io mbmce the appmpriafe docket number so your m m k  are 
fi.ed h the docket pmmpiffy- P!ease use fhe Consu.~ers Sewices Assistance Form for 
complaints, inquiries or general inquities- 

WS-03478A-08-0454 I WS-03478A-08-0454 
CAsEoRUTnrryNAME YouRposmoNoNTHEDc3cK!3 

Far West Water & Sewer Company 
YOUR EMAtLADDRESS I 

If you need additional space for your commenfs, please use the continuation page below. 

step 4 

This form may be completed eiectronica!ly, printed and mailed for 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Sf. 
Phoenix, Arizona 85007; 
O F  
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Continuation Page 
. . .  _ _ .  . .  

. .. . . . - .. . -. .- 

We the customers of Farwest do not feel that is a cost that should be transferred to 
ament customers. 
We deel that Far West Water and Sewer Co. should have maintained the current 

fad l i i  as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page CsmpCaint in Mdmpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. tn 2006 the plant 
finaDly came intu compliance with ADEQ receiving permission to atlow more hookups. 
Maintaining is what the company shoukl have focused on, but instead they recently 
inuwsed their lagoon by 300 percent. 

THEREFORE, we feel that this enonnous i n m e  is not justified. We the a n e n t  
ownem feel that the extra charges fequested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penaities owed to 
ADEQ for lack of d t y .  We also feel it is possible that Farwest is trying to offset the 
casts incurred by the parent Companies new development on 48th sb-eet Their lack of 
sales and poor investments are not ow responsibil'i. Farwest and H&S Developers, for 
years shoutd have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesbng this aid currently. 

othef C i s  in Arizona" have been investigated and it has been fwnd that they have 
seen fate increases of 59.5%. A small m t a g e  is acceptable and necessary, but 
200+56 IS NOT. We h e  customers cannot afford this increase. We hope you will 
consider our concerns and VOTE MAY on WIS application, Thank You! 

~ 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
S i  Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/mth 
Tucson: $23.611month Rate Increase of 9.5% initiated July I, 2008 
mi: $28.50/month Proposed Rate increase of 5% 



Axizona Corpora ion Commission 
Publie Comment Form 

Continuation Page 
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6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air qualii violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and waskwter bcilies ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate fix tfie recent Subcrision that H&HS Development Co. 

D. H 8 S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 8 wafer on each site. Thii is phase one ofttie pmjedwith two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Ptant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because ofthe weather, and because it is 
ewxromically feasible to maintain a second home here, Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority lMng in the 
Foothills. Thi popul;rtion will be especially affected by this increase because for 6-8 
months out ofthe year they pay fortheir sewer- despite being unable to flush their 
tdlets because they have returned to their primry residence. 
F- Of the Year round Foothills residents them is still a large rnajorify of Retirees living on 
a bed income. Many more are the working class. If the proposed increase passes it 
WOW only succeed in further devastating the local economy. There are many folks & 
lii paycheck to paycheck as it is. A fee increase as proposed could potentially force 
m y  people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

just started. 

In Conclusion 
We don't fed that Current customers should incur the k t s  necessary to cover a new 

Wastewater Plant needed to compensate for future grawth. At most this cost should be 
absmbed by impad fees on the new bts being developed. 
* We believe they have not suggested this because it would reduce the parent 
Cornparay's building prafits, in part due to the recession limiting the builder's inability to 
charge more than the market will beer. 
We further fed that this increase is idso being requested as a direct result of 

negiigmce on the part ofthe Water Cornpiany, Fanrrest Water 8 Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

I I Continued on the Next Fage. 



This form should be used fDr public cornmenis pertaining to a specific pending case 
only. Please be sure to reference fhhe appmpriafe docket number so your cummenfs are 
fded in the docket ~ ~ ~ ~ ~ y .  PIease use fhe 
compfaints, inquiries or generaf hnquiries. 
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ENTER YOUR ' ~ ~ ~ ~ ~ ~ ~ ~ 4 ~ ~ - ~  HERE. 

BASED ON THE FOLLOWING ~ ~ F ~ ~ ~ A T ~ ~ ~ ,  we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the appfication submitted by Far wesf water and Sewer Company. 50cket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
un!nwrptated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

I Arizona Corporation ~ ~ ~ ~ j ~ ~ i ~ ~ ,  Consumer Services Sectjon, 12010 W. ~ ~ ~ h ~ n ~ t ~ ~  St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Contimatian Page 

CGhli;li’trE YOUR KO 

B. Far West Water and Sewer Ccz and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated aileged water and air quality violatiuns dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawes t  Water & Sewer finally came in to compliance with ADEQ. The 
company has naw since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
5. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sew& dump & water on each site. This is pbase one  of the project with two more 
phases to corm. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unabie to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothlfs residents there is still a large majority of Retirees living on 
a fixed inmrne. Many more a re  the working class. If the proposed increase passes it 
would only succeed in further devastating the locat economy. There are many fofks who 
live paycheck tu paycheck as it is. A fee increase as proposed could potentially force 
many peopfe to self or foreclose. With the: housing market as it is today, this will only 
add to the declining economy. 

in Conciusion 
a We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed tu compensate for future growth. At most this cost shoufd be 
absorbed by impact fees on the new iots being developed. 
0 We believe they have not suggested this bemuse  if. would reduce the parent 
Company’s buiidlng profits, in part due to the recession limiting the builder‘s inabitity to 
charge more than the market wifl bear. 
0 We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Wafer I% Sewer. it appears as if 
Ithey were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



COWIN?IE YOUR CWWENTS HERE 

0 We the custom'ers of Farwest do not feet that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marjcopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
findfy came into compliance with ADEQ receiving permission to atfow more hookups. 
~ a i n t a ~ ~ ~ n ~  is what the company shoufd have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners fee! that the extra charges requested are to aid H&S Developers and Far West 
Water 8 Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibifity. Fawest and H&S Developers, for 
years should have been invesbing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currentiy. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate Increases of 5-9-5%. A small percentage is acceptable and necessary, but 
200+% iiS MOT. We the customers cannot afford this increase. We hope you will 
mnsider OW concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 b i ! k d f l &  
*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $1468/month 
Tucson: $23.61Imontb Rate Increase of 93% initiated July I .. 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your commenfs are 
filed in the docket prompfly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

YOUR E-MAIL ADDRESS 

E&&?i/ / g%- @ l/&h& 
I 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your commenfs, please use the continuation page below. 

Step 4 

This form may be completed electronically, prinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 

DOCKET YOU WISH TO COMhllENT ON 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yurna Arizona 
YOUR E-MAIL ADDRESS 

Public Comment Form 

729 - 3 4 Y - d J d  
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 

Step I 

I I 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appmpriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complahts, inquiries or general inquiries. 

Step 2 

YOUR NAME I DATE I 
2 -/6- 
YOUR PHONE NUMBER 

JANLl- tF Nk-WNAd 
ADDRESS, CITY, STATE AND ZIP 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. W S-0347 8A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages E 
if you need additjmal space for your comments, please use the continuation page below. 

Step 4 

This form may be cumplsteci e/ecli-cJ,nicdy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

J. Newman 
13201 E 54th St. 

Yw, AZ 85367-8448 
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Continuation Page 

CONTINUE YOUR COlv)MEfJ-iS HERE. 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finaljy came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class, If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this wifl only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS WEKE 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

,&%&ff 9-7- 
/ 320/ #e- 5-4%v-  

‘Vd-5 I 4 8336 7 
Dated this 12th day of February, 2009 / 
*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



This form should be used for public comments perfaining to a specific pending case 
only- Please be sure to reference the appropn'ate docket number so your comments are 

complaints, inquiries or general inquiries. 
. -: for . _  filed in fhe docket prwmpfly. Please use ihe . - .. . - i 

I I I 

EbITEF? YOUR CCjvL&i i'is I-iERE. 

BASED ON THE FOLLOWING INFORMATION, we €he customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to €he Foothills area east of Yuma. 
There are approximately 8000 residential and carnmerciaf customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to mise the rates again. 

NO. WS-03478A-08-0454. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devasfating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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continuatiom Page 

CONTiNUE YOUR COUMENTS HEEE: 

We the customers of Fanvest do not feel that is a cost that should be transferred to 
current customers. 
Q We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since Y 990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused OR, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that #is enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for tack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.62/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate incxease of 5% 



. I  

YOUR N M E  

I YOUR PHONE NUMBER 
-I___ 

Proposkd  ate increase for Far West Water Sewer 1 WS-03478A-08-0454 
CASE OR UTlLlT'f NAME 1 YOUR POSITION ON THE DOCKET 

BASED ON THE FOLLOWING INFORMATION, we the cus"tomers of ~ s t r  West 
Water and Sewer Co., wuuld iike to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. far West provides water and sewer services tu the Foothills area east of Yurna. 
There are approxirnateiy 8000 residential and commercial customers in Ws 
unincorpomtecl area of Yurna County, who would receive a rate increase ot over 200% 
over a period of three years. Orice approved this new rate will be the permanent rate 
and wiil continue until Far West decides to raise the rates again. 



.- 

I: 

B. Far Wsst Water and Sewer Co and i+&S Developers has been fined and is required 
to pay penafges, faor numerous repeated atteged water and air 4uaiity viatations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of rniHions of dollars. H & S Developers is also named because it 
provided &e services until forming Far !Nest as it separate campany in 1998 and 
transferring drinking water and wastewater facilities awnefship to We new company. 
C. Zir 2008 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
campai-ty has goiru sirrce ii?xprrded its iagoon by 300%. We specufate that this effort 
c~*v'as only put hrth to compensate for the recent Subdivision that M&HS Development Co. 
just started. 
0. H & S Devefopment Co. recenay opened Et Rancho Encantado a new subdivision of 
RV Homes which wnsists of 219 sites with iwu RV hookups including Elami service, 
sewer dump & water on each site. This is phase ane of the pruject with knio mufe 
phases ta come We question whether or not this latest request for a rate increase is 
designed to help pay foot the new Wastewater Plant needed to support this new 
devef opment? 
E. Winter Residents current& f lwk to Yuma because us' the wea#er, and because it Is 
ecanclmidty feasibk to maintain a second tiorne here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
FmiMfs. This population wiil be especialfy aRected by this increase because for 6-8 
rrtanths out of the year they pay for Vi& sewer fees despite being unable to Rush their 
tciifets because they have returned tu their primary residence. 
F. Of fhe Year round FouthjHs residents there is sfitf a large majority ~f Retirees living on 
a fixed income. Many more are the working class. if the pmpased increase passes it 
would onty succeed in hrther devaslating the fotlat ecunomy. There 'are many foiks w h  
live paycheck to paycheck as it is. A fee increase as pmaposed ooutd potentiaify force 
many people tu s&t or foredose. With the housing market as it is today, this will only 
add to tire declining emnomy. 

. k! Condrtsion 
We don't feel hat Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed ta compensate for future growth. At most #is cost should be 
absorbed by impact fees an the new fofs being devebped. - W e  believe they have not suggested this because it would reduce the parent 
Company's building prufits, in part due ta the recession limiting the builder's inahiiity to 
charge mwe than the market wit1 bear. 

n e g i i g e n ~  on the part of the VVater Company, Fawest Water & Sewer. It appears as if 
they were negiigent in paor pknning to prevent numerous ADEQ viaIations. 

I 

~ 

We furtfier Feel #at this increase is alsu being requested as a direct resuit of 



THEREFORE, we feet #at this enormaw increase is not justified. We the current 
owners feet %fiat &e extra charges requested are tcr aid HAS Developers and Far West 
Water & Sewer in paying Set&menk incurred due tu a taw suit and penalties awed to 
,4232 far tack ~f safety. We also feel it is possibte that Farwest is trying tu offset the 
c ~ s k  iactirr-ed by the parent Companies new development on 48th Street. Their lack of 
sales and p a x  investments are not OUT responsibility. Pdrwest and H&S Developers, for 
ysars shwtct have been investirig their revenues In maintaining the system they have in 
plac~.  If that had been the case they would not be requesting this aid currently. 

cTAverage Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 3,2009): $14.681mnth 
Tucson: $23.filimonth Rate Increase of 9.5% initiated Jufy t 2008 
Phoenix: $28.5O/mmth Proposed Rate increase of 5% 

. 



Arizona Corporation Commission 
Public Comment Form 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
civer a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages E 

siep i 

This farm should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
fled in the docket prornpUy. Please use lhe I:Ciiistiu!ws Services Assisiarrce F m u ~  for 
complaints, inquiries or general - inquiries. 

steo 2 
- -  

YOUR NAME I DATE 1 
02- -17-09 

ADDRESS, CITY, STATE AND UP YOUR PHONE NUMBER 

Lik?,tsJ 3 
E,<icr I ( , l d z ?  ,/ ci $ 6  2 - .- 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

i'o 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
51f- 



i 

P Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. Wth the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will k r .  
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water 8t Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

“ , I  - 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
placs. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23,61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.5Wmnth Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Step I 

DATE 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please L ?e the Consumers Services Assistance Form for 
complaints, inquiries or general inquim - 

- 
DOCKET YOU WISH TO COMMENT ON:' 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

928 3q2 WECj 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 0 CON @OTHER(=) 

C h h  5 I */M\ 1 2 i7 LQUQI 1 
ADDRESS, CITY, STATE AND ZIP- YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e: 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmasterOazcc.gov 

http://mailmasterOazcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/rnonth Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

@3LS~O4JLS bump! s: h i t 0 ~  013 ~ Q73Bt 
Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 

DOCKET YOU WISH TO COMMENT ON: 

CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

Step 7 

I This form should be used for public comments pertaining to a specific pending case 
only. Please be SUE to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Mr GaryMulanuc i 459 Lone Oak LOOP Step 2 silverton, OR 97381 -1 473 
I 

Y RNAME 

&aryrsj)irkq fl UlQfiiJ 
ADDRESS, CITY, STATE AND ZIP 

)I 
YOUR P ONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

I 

PRO CON   OTHER^ 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer C o m p a n y w e t  
N 0'lws-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

I This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

l or 

You may e-mail if as an attachment to: 
maiimaster@azcc.gov 

mailto:maiimaster@azcc.gov


-. . 
i?fS fLV-iTl may be-cGt%p/eieci ekGt?~-on~&&, pi-m& and m2!iisd to: 

Arizona Corporation Commission, Consumer Sewices Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
I _  * "  
*: 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 

If you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maitmaster@azcc.gov 

mailto:maitmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fanvest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This fom should be used for public comments pertaining fo a specific pending case 
only- Please be sum to reference the appmpffafe docket number so your comments am 
Med in the docketprumpfiy. Please use fhe ~~~~g~~~~~~~ S ~~j~~~ A ~ ~ ~ ~ ~ ~ l ~ ~ ~  d"Qf 
complaintst inquiries or general inquiries. 

Lois Krause 
13745 E 51st Ln. step 2 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTlLlTY W E  

step 3 
Your+ COMMENT s HERE: 

BASED ON THE FOUOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-04%. 

A. Far West provides wafer and sewer services to the foothilts area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorpomted area of Yuma County, who wouid receive a rate increase of over 200% 
over a period of three years. Once appmved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
I f  you need additimaf space for jf€.).'ocrr comments, pf@ase use the ctwt-ittrx3ficm page bekw. 

This %om may be ~ ~ i ~ ~ ~ ~ t ~ ~ ~  ~ i ~ ~ ~ f ~ f f ~ ~ ~ i ~ ~ ~  printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

I 



Arizona Corporatian Commission 
Public Comment Form 

Continuation Page 

COHf)MJE YOUR ~~~~~~~~\~~ s !-it RE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penafties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,20091 that could 
amount to a judgment of millions of dollars. W & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferihg drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon 4y 300%. We speculate that this effort 
was only put foN to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to suppsrt WIS new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
emnomicafly feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,oOO people with the majority living in the 
Fudhills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees fiving on 
a fixed income. Many more are the working class. If the proposed increase passes it 
woufd only succeed in further devastating the local economy. There am many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many p p l e  tu sell or foreclose. W& the housing market as it is W a y ,  this will only 
add to the declining economy. 

In Condusion 
We don't fed that Current customers shauld incur the costs necessary to cover a new 

Wastewater Plant needed to compensate fbr future growth. At mosf this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to 'the recession limiting the builder's inabiliity to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water d Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 

I 



Arizona Corporation Commission 
IPubXiC Comment Form 

Continuation Page 

CONVIMkIE YOUR COI;Sh:fEI\!PS DER&' - We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
i n m s e d  their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Deveiopers and Far West 
Water & Sewer in paying Settfements incurred due to a law suit and penalties awed to 
ADEQ for lack of safety. We also feel it is possibte that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. if that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and if has been found that they have 
seen rate increases of 5-9.5%. A small percentage is amptable and necessary, but 
200+% is MOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12tb day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $74.68Jmonth 
Tucsan: $23.61Imonth Rate Increase of 9.5% initiated Juty 1 2008 
Phoenix: $28_501month Proposed Rate increase of 5% 



Ms. Evelyn Garrett. .-- i 

i Yuma,AZ 85367 I 

I 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pentaining to a specific pending case 
on/y. Please be sure to reference the appmpnate docket number so your commenfs are 

YOUR NAME I DATE 

p n a  C ,  L t u - s e m  2-/7-(5J"p 
ADDRESS, CITY, STATE AND UP YOUR PHONE NUMBER 

SLp 3 
ZNTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORRIIATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years, Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-034788-08-0454. 

If you need additional space for your comments, plesse use the continuation page below. 

This form may be cornpiefed elecfronkal~y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Ui. 

You may e-mail if as an attachment to: 



Arizona Corporation Commission 
Pubiic Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer CS and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the sewices until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision mat H&HS Oevdopment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups induding Electrical service, 
sewer dump & water on each site. This is phase one of the proiect with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasibte to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This popuiation will be especiaily affected by his increase because for 6-8 
months out of the year they pay for their sewer f&s despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Ofthe Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to pay&eck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Cunent customers should incur €he costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

I Continued on the Next Page. 



Arizona corporatim Copnmbs; 
Public Comment F o m  

Continuation Page 

CONTINUE YOUR COWIEbSTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We fed that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

- 

THEREFORE, we feel that this enormous inaease is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibitii. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/rnonth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Arizona Corporation Commission 
Public Comment Form 

fnis form should be used for public comments pertaining to a specific pending case 
on&. Pfease be sure to reftrwce the appropriate docket number so your comments am 
@ed in the docket promptly- Please use a0 Consumers Services Assistawe ,Form for 
003nplaintS, inquiries or general inquhies. 

______I 

I Doroth J. Toney 
9677 E l7th St. 
Y u ~ .  AZ 85365-7020 

This form m;ly be mixpiefed ekxfronica&, printed and mailed fo: 
Arizona Corporation Commission, Consumer S~M-C~S Section, 1200 W. Washington St. 
Phoenix, Arkona 85007; 
*-I r 
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I Arizona Corporatiom Commission 
Public Comment Form 

Thk form should be used for public mmmenfs perWMng to a specific pending case 
only. Please be sum to mfemnce fhe appropriate dockef nun74er so your comments are 

comptainfs, inquiries or general inquiries. 
filed in fhe docket pmmpUy. Please use fbe for 

- _ _ _  - - -  - -  - -  - -  - 

BASED ON THE FOLLOWING INFORWLATION, we the customers of Far West 
Water and Sewer Go., would like to a s k  the Arizona Corporation Commission to NOT 
APPROVE the apprication submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residentiai and commercial customers in HIS 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and wilt continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WSQ3478A-08-0454. 

- -. - _ -  - _  - _ _ _  

- - -  

Arizona Corporation Commission, Consumer Services Sedion, t200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air qualii violations dating 
back as fix as 1989 and as recently as the 50 cowlfs filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater fadlies ownership to the new company, 
C. In 2006 Fatwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded lagoon by 300%. We speculatr? that this effort 
was only put forth to compensate for the recenf Subdiiion that H&W Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new suWMsion of 
RV Homes which consists of219 sites with two RV hookups including Uedricai seMce, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest requestfor a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rodc to Yuma because of the weather, and because it is 
econornicaily feasible to maintain a second home here. Winter residents mcrease 
Y m ' s  population each year by more than 80,oOO people with the majority Wng in the 
Foothills. This popuiation will be especially affected by this increase because for 6-8 
month out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is skill a large majority of Retirees r ing on 
a fixed income. Many more are the working class- If the pmposed increase passes it 
would only succeed in further devastating the i d  emnomy. There are many folks who 

add to the declining economy. 

I rime paycheck to paycheck as i€ is. Afee increase as proposed (13ouId patentially force 
many people to d l  or foredose. With the housing market as it is Way, this wilt only I 

I 

In Conclusion 
We don't fed that curent customem should incur the ksts necesary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would d u c e  the parent 

Company's building profits, in part due to the recession limiting the builder's inabiiity to 
charge more than the market wiH bear. 
We further fed that this increase is also being requested as a dired -It of 

negligence on the part of the Water Company, Farwest Water & Sewer- tt appears as if 
they were negligent in poor planning to prr;vent nummus ADEQ violations. 

Continued on the Next Page. 

- 

I 

I 
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Arizona Corporation Commission 
Public Comment Form 

Continnation Page 
- -  . -  - -  

We the custamers of Farwest do not fix4 that is a cost that should be tmnsferred to 
current customers. 
We fed that Far West Water and Sewer Co. should have mainfained the cumnt 

facilities as repeated violations were submilkxi since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Mariioopa County Superior Courz in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came info compliance with ADEQ receiving permission to attow more h-ps. 
Maintaining is what the company shouki have fwwsed on, but instead they recentty 
increased their kgwn by 300 percent. 

THEREFORE, we feel that #is enormous inctease is notju&ed. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for la& of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibiliity. Fawest and H&S D e v m .  for 
years should have been investing their revenues in maintain'ing the system they have in 
place- if that had been the case they would not be requesting this aid currently- 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A small percentage is acceptable and necessarJr; but 
2W+% IS NOT. We $he cusfomers cannot 
consider our c~ncerns and VOTE NAY on .this a p p l i -  Thank You! 

the in-. We hope you Will 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra vista (Rate increase of 5% total initiated Jan. tf2009): $14.681month 
Tucson: $23.61 /month Rate Increase of 9.5% initiated July 3 I 2008 
Phoenix: $2&.501month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specii7c pending case 
only. Please be sure to reference fhe app 
filed in the docket promptly. Please use the 
complaints, inquiies or general inquiies. 

This forin may be ~ 0 ~ ~ 4 ~ ~ ~ ~  e ~ ~ c ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~  ~~~~~?~ and ~~~~~~ to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



This fbnn should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appmp~ate docket number so your comments are 

cornplahts, inquiries or general inquirk 
-: for - I _  filed in the docket pmmptly. Please use &e - . . . _  

YOUR NAME 

Proposed Rate increase for Far West Water & Sew& 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTll-lTY NAME 

YOUR E-MAtL ADDRESS 

YOU PHON NUMBER 

DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION 

Ws;lL&*h d l / q  d &fyk N bh $#- &&4- 

EtKER YOIJK CUI.~~:;E~~TS tiEPE: 

BASED ON THE FOLLOWING lNFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides wafer and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-0454. 

Please see the Next 2 Pages I 
!f pi! nsaj .sG'cit?/Gmi sp2ce for ;m:r cC3;.irnai3ls, p!eess us3 %e cc?Fi.?riitic.!iC)i~ pzgs 2af7.v. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTiNUE YcJlJR COiVlMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened E! Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear, 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



CONTINUE YOUR COMMENTS HERE: 

0 We the customers of Fawest do not fed that is a cust that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. tn 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused OR, but instead they recentfy 
increased their iagoon by 300 percent. 

THEREFORE, we feel that #is enormous increase is not justified. We the current 
owners fee! that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customem cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.611month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Propsed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

This fonn should be used for public comments pertaining to a specitjc pending case 
onlv. Please be sure to reference fhe appropriate dockef number so your comments are 

WS-03478A-08-0454 
YOUR POS1TION ON THE DOCKET 

+-. 

fikd in Ihe docket prompuy. Please use the ~:a ; i ;7 .  
complaints, inquiries or general inquiries. 

.?[&> :; 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

YOUR NAME DATE 

2 - / p  @Y 
YOUR PHONE NUMBER 

h&bkes D u  I(c b7LW-e- 
ADDRESS, CITY, STATE AND ZIP 

PRO 

ENTER YOUR CGl~lGENTS HERE: 
1 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west ewer Company. Docket 
N 0. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
If you need adciii-ionel space for your comments, please me the continbncaai-ion page below. 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

7 6 a ~ ~  may e-mad it as iaiz atiachment io: 
maiEm-as'ier~..azcc.crrjtl - --...- 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMbIEI4T.S HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water afid air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,20QB that could 
amount to a judgment of millions of dollars. H 8t S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
mmpany has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COkihiENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. - We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

c c  

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fannrest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fannrest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% 1s NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.611month Rate increase of 9.5% initiated July 1,2008 
Phoenix $28-50/month Proposed Rate increase of 5% 
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YOUR PHONE NUMBER - -7 QC ai7ob.J 

ADDRESS, CKY, STATE AND ZIP 

. J ,  

,- 

Far West Water and Sewer, Yuma Arizona PRO c> CON @ O T H E R ~  

YOUR E-MAIL ADDRESS 

LIYIA ffz $g%7 
DOCKET YOU WSH TO COMMENT ON: 

. .:. 
2. z .?$";'A 1 

w.iTrn vni !P rnnmww-w I - I F ~ C .  

BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to MOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

;Cr --?. * 7 z a -  3q<- 26 ST %3 

DOCKET NUMBER 

A. Far West provides water and sewer services to the Foothills area east of Yurna. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma Countys who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate WiIl be the permanent rate 
and will continue until Far West decides to raise the rates again. 

- Proposed Rate increase for Far West Water & Sewer WS-UM78A-08-0454 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

This fnrm mav )TI?. cri-.lr.P.mkfed elecfrot?ica~i~f nrinted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007: 
n ,- 

pl& &in & e m  

13240 e.535t. You mav e-rnaii it 8s ai? attachment €0: 
mailn?asterma7ct,.Clc)? 

&m, m. 85367 



CONTIMUE YOUR COPdhAE1\JTS HFPF' 

13. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dolars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was onfy put forth to compensate for the recent Subdivision that H&HS Development Go. 
just started. 
D. W & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electricai service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further dewastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as pmposed could potentially force 
many people to se l l  or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't fee1 that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for -re growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
0 We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inabiiity to 
charge more than the market will bear. 
* We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Water 4% Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

~ 

Continued on the Next Page. 



I CONTIIWE YOUR COhfiMENTS I-ERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

~ 

I 

THEREFORE, we feet that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibifity. Fanrvest and H&S Developerss, for 
years should Rave been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+0/0 1s NOT. We the customers cannot afford this increase- We hope you will 
cansider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/mmth Proposed Rate increase of 5% .. 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

e increase for Far West Water & Sewer WS-03478A-08-0454 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages II 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yurna’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company‘s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61Imonth Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

2 -tQ-05' 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 
YOUR E-MAIL ADDRESS 

&%/4if Q I \ J ~ Z T Z E Y O ~  cow 
Step 3 

ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 

If you need additional space for your comments, please use the continuafion page below, 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

YOU may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new F. I 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 

1.. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/rnonth 
Tucson: $23.61/month Rate increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages rn 

Step ? 

This form should be used for public comments peffajning to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prvmpt/y. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

DATE 

2-/*2-07 
YOUR PHONE NUMBER ADDRESS, CITY, STATE AND ZIP 

OR UTILITY NAME 

Step 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

Step 4 

This f i rm may be completed electmnicaiiy, print& anti maded to: 
Arizona Corporation Cornmission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMEIJTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working ciass, If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

I 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in pad due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Wa€er Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to aliow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is riot justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23,61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West 'flater & Sewer 
CASE OR UTILITY NAME 

This form should be used for public commenfs pertaining fo a specific pending case 
only. Please be sure to reference the appropriafe dockef number so your commenfs are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complain fs, inquiries or general inquiries. 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

Step 2 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

--. 
PRO 0 CON @OTHER(-) 

BASED ON THE FOLLOWING INFORMATION, 

NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east  of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Step 4 

Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,ZOW that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded itslagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump &water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase bemuse for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profis, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

c'3\qT,l:& t'!yJP CCI, ,:'t,i'-s c ;2: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the oornpany should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feet that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due tu a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sates and poor investments a re  not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they woutd not be requesting this aid currently. 

' 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen  rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appfuprjate docket number so your comments are 
filed in the docket promptly. Piease use the for 
complaints, inquiries oigeneral inquiries. Ron Taylor 

13813 E 53rd lane 
Yuma, AZ 85367 

I DATE 
I 

f YOURNAME 

Proposed Rate increase for Far West Water & Sewer 1 WS-03478A-08-0454 
CASE OR UTILITY NAME I YOUR POSITION ON THE DOCKET 

Far West Water and Sewer, Yuma Arizona PRO 

I YOUR E-MAIL ADDRESS 

cwfEF - 2 .  % * i > l ~ ~ :  ,;G,,;:.:~>,<S +z=- 

BASED ON THE FOLtOWiNG lNFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothiils area east of Yuma. 
There are approximately 8000 residentiai and commercial customers in this 
unincorporated area of Yuma County, who woufd receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 



Arizona Curporntion Commission 
Public Comment Farm 



Arizona Corporation Commission 
Public Comment Form 

fmtql this 12th day of Febnrary, 2009 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public mmmenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your commenfs are 
filed in the docket prompfly. Please use the Consumers Services Asksfance Form for 
cumpiaints, inquiries or general inquiries. 

Mr. Vernon Petersen 
14314E49thDr 

I Y uma , AZ 85367 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORIWATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages E 
If you need additonal space for your comments, please use the continuation page below. 

This form may be completed elecfmnica!ly, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
at- 

You may email if. as an attachmenf fa: 
rnaifrnaster@azcc.gov 

mailto:rnaifrnaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named bemuse if 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened Ef Rancho Encantado a new subdivision of 
RV Homes which consists of 23 9 sites with two RV hookups including Eledfiml service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We queS-tion whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flo& to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees desp'e being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees l i n g  on 
a fixed income. Many more are the working class. If the propoSed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could pOtentialty fbrce 
many people to sell or foreclose. With the housing market as 'it is today, this will only 
add to the dedining economy. 

In Conclusion 
We don't feel that Current customers should incur the wsts necessary to cover a new 

Wastewater Plant needed to compensate for fubrie growth. At most this a should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
0 We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Water & Sewer. it appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Cowm6as Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COFlwlENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. - We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa Cuunty Superior Court in which 50 
aunts were filed against these companies for wastewater violations. In 2006 the plant 
findty came into compiiance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justifid. We ae current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibili- Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been €be case €hey would not be requesbng this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small pemntage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 3,2009): $14.68!month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



rizona Corporation Commission 
Public Comment Form 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 

complaints, inquiries or general inquiries. 
filed in the docket pmmptty. Please use the for 

Leo & Darlene Lombard 
14800 E 49th Dr 
Yuma AZ 85367 

I I I 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 1 
/ 

Arizona Corporation Commission, Consumer Services Section, 4 200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment F o m  

Continuation Page 

C'siQTiFVX YOUR COP;21ENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development CO. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stili a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in krther devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water IA Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

rCI~ITfNUE YCHJR COi wiENTS HERE' 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
= We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.681month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Ar izon a Corporation Corn missio n 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
I_---- 

CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

_ _  

This form shouid be used for public comments perfaining to a s p  

i WS-03478A-08-0454 
YOUR POSITION O N , J - I E K C r l  

PRO 0 CON (')Tl-lERO 1 

358 
only. Please be sure to reference the appropriate docket number so your commenfs are 
filed iii Itre duckef yroiripily. Please use llre 
complaints, inquiries or general inquiries. 

for 

I-__- 

DATE 
I_ 

_- - 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the  Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate wilt be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties. for cumerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H 8 S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth Lo compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residen?s currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Macy more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentialiy force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it wouid reduce the parent 
Company’s building profits, in part due to the recession limiting the builder’s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fatwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous AOEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

We the customers of Farwest do not feel that is a cost that should be transferred tc 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finaliy came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in gaying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessaq', but 
200+-% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68imonth 
Tucson: $23.6l/month Rate lncrease of 9.5% initiated July 4 ,  2008 
Phoenix: $28.5O/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 
Co’hQ P-f-W ai? @ I L ‘ ve eo i 4 -X  

Step I 

WS-03478A-08-0454 

This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate dockef number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complainfs, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W.,Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

COPSTlRi JE YO1 K! CCX\XXb?3 S HERE 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fanwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large major@ of Retirees riving on 
a fixed income. Many more are the working class. tf the proposed increase passes it 
w i d  only succeed in further devastating the local economy. There are many folks who 
liwe paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell ot foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t fwi that Cumnt customers should incur the cosfs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most #is cost should be 
absorbed by Impact fees on the new lots being devebped. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inabiiity to 
charge more than the market will bear. 
We Wher feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water 8r Sewer. It appears as if 
they were negligent in poor pfanning to prevent numews ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTlNUF YOlH? COMltirEPrPS HERE: 

0 We the customers of Farwest do not feef that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Go. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 301) percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the ex€ra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Qther Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A smafl percentage is acceptable and necessary, but 
2 W %  IS NOT. We the customers mnnat afford this increase. We hope you will 
consider our concerns and VOTE NAY on tbis application. Thank You! 

Dated this q2th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.6lIonth Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



f 

February 14,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Far West Water & Sewer Rate Increase 

I am writing to strongly protest the sewer rate increase currently being requested 
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How 
can you even begin to seriously entertain allowing an almost 215% increase. The 
area that will be impacted by this request increase is home to a large number of 
senior citizens on a fixed income (whose annual COLA increases over 15 years 
would not even come close to the 214.5% increase they are requesting), military 
and other working families who are already financially pressed. If Far West Water 
& Sewer cannot keep up with expanding services without increasing rates to long 
existing customers then they need to stop expanding or find another source of 
funding. Perhaps they need to take a hard look at what they pay their CEOs and 
owners then go on a diet just like the rest of us. 

You keep allowing APS to increase their rates until it is all we can do to keep up 
and now all the other utilities want an even bigger piece of the pie. Enough 
already. Stop this madness. 



Arizona Corporation Commission 
Pubiic Comment Form 

Step I 

fhis tbnn should be used for public comments perfaining to a specific pending case 
only. Pkase be sum to reference Lhe appmpriaafe docket number so your mmmwts am 
fifed in the &cketp?vrnpt&. Pfease use fhe Consumers Services Assistance Form fGr 
complaints, inquiries or general inguides. 

step 2 

Step 3 
EWER YOUR COMMENTS HERE: 

BMED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478AQf3-0454. 

A. Far West provides water and sewer services to me Fcsothifls area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate wit1 be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages r 
If you need additional space fa- your commenfs, please use the continuation page below. 

step 4 

This firm may be completed e/ectronic&y, pfinted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
QT 

You may ern& 2 as an attachhent to: 
rnailniaster@aacc.gov 

mailto:rnailniaster@aacc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTtNUE YcwdR ~XlhRMEwIS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penaftis, for numerous repeated aiieged water and air q u a l i  violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200athat could 
amount to a judgment of miliions of dollars. H & S Oevelopers is also named because it 
provided the services until forming Far Wesi as a separate company in 1998 and 
transferring drinking wafer and wastewater facilities ownership to the new mmpany. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
mmpany has MWV since expanded its lagoon by 300%. We speculate that this effort 
was wrty put forth to compensate fix the recant Subdivision that H&HS Oevdopment Co. 
just started. 
D. H I& S Development Go. recently opened El Rancbo Encantado a new subdiiisiin of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & wafer on each site. This is phase one of the project with two mom 
phases to come. We question whether or not this latest request far a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E- Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasibte to maintain a second home here- Winter residents increase 
Yuma's population each year by more than 80,000 people with the majorjty living in the 
Foothills, This population will be espe&Uy M e d  by this increase because for 6-8 
monthsout ofthe year they pay fortheir sewer fsess despite being unable to flush their 
toilets because they have returnd to their primary residence. 
F. Of the Year mund Foothitb residents there is still a large majority of re he^ living on 
a fixed income. Many more are ttie working class. if the proposdl inrxeaso passes it 
w l d  only succeed in further devastating the local economy. There are many folks who 
live paycheck to paychedr as it is. A fee increase as pnoposed muid potentially foroe 
many people to sel l  or foredose. With the housing markef as it is today, this will only 
add to the declining economy. 

In Condusiorr 
We don't fed that Current wstorneis sharld incur the costs necesSary to cover a new 

Wastewater Mant needed to compensate fix future growth. At mosf this cost should be 
absorbed by impad fi?es on the new lots being developed. 

We betieve they have not suggested zhis because it would reduce the parent 
Company's building profits, in part due to the recession limiting the buiider's inabvw to 
charge more than €he market will bear. 
W e  further feel that this increase is also being requested as a direct result of 

negligence on the part of the Wa€w Company, FaMfest Water L Sewer. it appears as if 
they were negligent in poor planning to prewent numerous ADEQ v-blatbns. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONJINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
c u m  cusfoMels. 
We f d  that Far West Water and Sewer a. should have maintained the wmnt 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Msricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 ttte plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shaufd h v e  focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feet that this enormous increase is not justified. We the cumnt 
owners feel that ihe extra charges requested are to aid H&S Developers and Far West 
Water 8i Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safely. We also feel if is possible that Farwest is trying to m e t  the 
oosfs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility- Fawest and H&S Developem, for 
years should have been investhg their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid cumntly. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases af 59.5%. A small percentage is acoeptabte and necessary, but 
2ooto16 is NOT. We tbe custDmers cannot affwd this increase. We hope you will 
consider our m m m s  and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Worn: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.Wrnonth 
Tucson: $23.6111mth b t e  increase of 9.5% initiated July 3,2008 
Phoenix: $28.501month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use fhe Consumers Services Assisfance Form for 
complain fs, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages E 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiimaster@azcc.gov 

%h?+-4- 

mailto:maiimaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2009 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 81 water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yurna because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

I 
I Continuation Page 
I 

CONTINUE YOUR COMMENTS HERE: i 
We the customers of Farwest do not feel that is a cost that should be transferred to 

current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Deveiopers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

I *Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68lmonth 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 

I 

I 



Proposed Rate increase for Far West Water & Sewer 
CASE OR UTlUTy NAME 

WS43478A-08-0454 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer, Yuma Arizona 
-YOUR E-MAIL ADDRESS 

U 

S&q? :? 
F h l T C P  VOI tR C A b 8 R W h l T r l  UCQK. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
MPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma Cwnty, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
I f  you need additional space for your comments, please use the continuation page below. 

?-his form mav he c7nrnnleted skcfrinicallv. orinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phaenix. Arizona 85007: 
CIF 

You may e-mail it as an attachment io: 
mailmaster63azcc.aov 



Arizona Corporation Commission 
Public Comment Worm 

Continuation Page 

CONTINUE YOUR C,OMMEl\lTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a Judgment of millions of dollars, H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more #an 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets bemuse they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. if the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for krture gnrwth. At most this cost should be 
absorbed by impad fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
0 We further feel that this increase is also being requested as a d i m  result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negl in t  in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Public Comment Form 
Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. shoufd have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justifled- We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurd  due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase- We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
phoenix $28.50/month Proposed Rate increase of 5% .. 



Arizona Corporation Commission 
Consumer Inquiry and/or Complaint Form 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007 

Before submitting a cumplaint to the ACC please visit this 
regulates fhis service. If the company is regulated, pkase contact the company firsf. if you 
have already confacted your utility and are not satisfied with its response, please fill out this 
form and refurn the address above. 

fo determine if the Commission 

E-MAIL ADDRESS CHECK HERE TO CONFIRM THAT 
YOU HAWE ALREADY CONTACTED 
THE UTILITY (SEE STEP 1) D b  A rhShl” COP7 I , 

f 

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY: - 

Please include copies of any documentation, such as bills, that our office would need to provide 
a response. 



Arizona Corporation Commission 
Consumer Inquiry and/or CompIaint Form 

YOUR NAME 

25&& 
E3Lf-77 & 5 :eh SJ-; (h- I/y\cI a 

FkK LhJz37 444ef $ kW+v I f l c  

/ 
5 C ~ m + o r <  

ADDRESS, CITY, STATE AND ZIP 

NAME THAT APPEARS ON THE BILL zk cQm-fT,,-c 
NAME OF THE UTILITY COMPANY 

E-MAIL ADDRESS 

1 r C c ) ; c c ?  SoctOLl vl 1 sef 1% Jom u 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007 

DATE 

F c b  /8/0q 
PHONE (HOME) ’ 
92Y-_5n(-OLJD 
ALTERNATE PHONE (DAYTIME) 

3 3 ~ - L f . % f - ~ 7 7 /  
W62-//.53- 1 

ACCOUNT NUMBER 

CHECK HERE TO CONFIRM THAT 
YOU HAVE ALREADY CONTACTED 
THE UTILITY (SEE STEP 1) I I 

Before submitting a complaint to the ACC please visit this 
regulates this service. if the company is reguiated, please contact the company first. if y w  
have already contacted your utility and are not satisfied with its response, please fill out this 
form and return the address above. 

to determine if the Commission 

Please include copies of any documentation, such as bills, that our Mice would need to provide 
a response. 



~~ 

.................... ..... . . . . . . . . . . .  . . . . . . . . . . . .  . .  . . . .  . . . . . . .  . .  

This form should be used for public comments pertaining to a specific pending 
only. Please be sure fa reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consui-ner.s Sewices A s s i s t a m  F:srm for 
complainis, inquiries or general inquiries. 

i % , * A  

0 1  "'f T 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
cr 



-. ... .. .. .. .. . . . .~ . . . . . . .. - . .. . , . . . . _. . ,. .- --. _. .. ~... ~~ . . . .. . ... . 

This form sh rld b 

Public Comment Farm 

.S&p 

dsed for public comments pertaining tu a s -iRc pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C~mxirners Sen;kces Asskfance Fnm? for 
complaints, inquiries or general hquiries, 

. s33p 2 
- f YOURNAME 

. .  

CASE OR UTILITY NAME 
I J  

k z 2 k  Ue5L 
YOUR E-MAIL ADDRESS 

DATE 

2- /8 -a9  
YOUR PHONE NUMBER 

‘r, - .I 

YOUR POSITION ON THE DOCKET 

OTHER 

S:+Q d 

4&t;$ r9> * 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
2r‘ 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be SUE to reference the apprvpnate docket number so your comments are 
filed in the docket pmmpfly. Please use the Consumers Setvices Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

I YOURNAME I 

ADDRESS, CITY. STATE AND ZIP YOUR PHOkE NUMBER 

step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yurna County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-04%. 

Please see the Next 2 Pages c 
if you need additional space for your comments, please use the continuation page below. 

step 4 

This form may he completed electronically, printed and mailed fo: 
Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
O f  

You may e-mail it as an atfachmenf to: 
mailmaster@azcc.srov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put fortfi to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this l a b €  reques€ for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Fodhills residents there is stilt a large majority of Retirees l i n g  on 
a fixed income. Many more are the workhg class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the dedining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to €he recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Co Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASEORUTlLlTlNAME 

YOUR E441 ADDRESS 

73is form should be used fiw public commenfs perfaining to a specific pending case 
only- Phse  be sure to reference fhe appmpriate docket number so your comments are 

complaints, inquiries or general inquiries. 
gied in the docket promptly. Please use fhe for 

Ws-03478A48-0454 
YOUR POSMON ON THE DOCKET 

PRO 

I I 
U 

E FOLLOWING INFORMATION, we the customers of Far West 
ewer Co., would like to ask the Arizona Corporation Commission t o m  
the application submitted by Far west water and Sewer Company. DGZ8 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 

I 

- -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



This Porn should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or genemi inquiiies. 

for 

ADDRESS. CITY, STATE AND ZIP 

YOUR NAME I DATE 1 
0 2-17- 0 7 
YOUR PHONE NUMBER 

ENTEg YQllR COi.lii,ll.!TS i iERE 

BASED OM THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Cornmission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer sewices to the Foothills area east of Yrama. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and wilt continue until Far West decides to raise the rates again. 

2 -. 

This toarm may be cnrnplcied dectmnically. pmied  and rnarkd f ~ :  
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; - 



A. Far West provides water and sewer services to the Fclothilis area east of Yuma. 
Thwe m ~~~~~€~ 8W-O ~~~~~~~~~~~ and commem*a~ ctlslomers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. O m 3  apprsved thk  ne^ rate will be the ~~~~~~~f r ~ f e  
and wifl cantinut; until Far West decides to raise the rates again. 



.. , 

~~~~~~~~~ YOUR ~~~~~~~~~~~ HERE 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 

back as far as 1989 and as recently as t counts filed September 9, ~U~~ that couid 
amount ta a ~ u d g ~ ~ n t  of millions of dollars, f-l & S Developers is also named because it 
provided the services Ltntif forming Far West as a separate mmpany in 1998 and 
transferring drinwng water and w ~ ~ ~ ~ w a ~ ~ r  facfli€ies ownership to the new cmpany. 
C. tn 2006 Farwest Water & Sewer finally came in to nce with ADEQ. The 

speculate that this e8a-t 

just star&&. 
D+ H & S Development Co. r 
RV Homes which consists o 
sewer dump 85 w a r  QR each slk This Is phase one of the pr~jed  with two mor8 
phases to come. We question whether or net this latest wquest far a tab increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
develo pment? 

economically feasible to maintain a second home here. 
Yurna's psputatbn each year by more than 80,OO 
FouthiHs. This population wit1 be especiatiy affected by this increase because fur 6-8 
manfhs out af the year they pay for their s ~ w e r  fees Cdesplta being unable 10 flush €heir 
toilets because they have returned to th 
F. of: the Year found Foothills +=@sidefits 
a fied insame, Many more are the w o r ~ n ~  class.. If the pmposed increase passes it 
vvotitci snty suew6d in further ~ ~ v ~ ~ ~ a t ~ ~ ~  the local economy. There are many folks whrr 
five paycheck fa paycheck as it is. A fee increase as proposed could potentially force 
many people to sei1 or fareclose. With the housing market as it is today, this wiff onjy 
add to the ~~~~ 

4x3 pay $3efXdth, &% ~~~~ re#3eam w*rand ~~~~ datmg 

ly put forth tu compensate for the recent Subdivision that H&HS ~ e v ~ l ~ p ~ ~ ~ t  Co. 

d El Rancho Encantado a new su 
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Continued an the Next Page. 



~~~~t~~~~ YOUR ~~~~~~~~~ S HERE 

VU@ the customem of Farwest do not feet that is a cast that should be transferred to 
current ~~~~~~~~* 

* We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated vioiations we= ~ u b ~ i ~ e d  since 1990 frem ADEQ as weif as the 

counts were filed against these companies for wastewater violations. In 2006 the pfant 
finally came into compliance with ADEQ receiving permission to affow more hooktips. 
~ ~ ~ n ~ i ~ j n ~  is what the company should have focused on, but instead they recently 
increased their iageon by 390 percent. 

~~ 9 , 2 m ,  49 page ~~~~~~ in ~~~~ Cottnty S u F i W  €h.& 147 whkh 50 

*Average Sewer Rates around A f i  
Sierra Vista (Rate increase of 5% total j~~~~~~~~ Jan. 4,2009): ~ ~ 4 ~ ~ ~ / ~ ~ ~ ~ ~  
Tucson: $23.6l/month Rate Increase of 95% initiated July I, 2008 
Phoenix: $ ~ ~ . ~ ~ ~ r n ~ ~ ~  Proposed Rate increase of 5% 



A. Far West provides water and sewer services to the Foothills area east of Yuma. 
Them m approximatefgt 8000 uc;sidentiai and crsrvrmere;iai customers in this 
unincorporated area of Yurna County, who would receive a rate increase of over 200% 
over a period of three years, Q n w  approved this new rate will hi; the permanent rata 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
' \  

E - _____.- 
lf y01.1 mtx! i.Witioml spacc: fi>l ywc. 



This fonn should be used for ~ublic comments Rerfaininu fo a sRecHc pendina case 
only. Please be sure fa reference the appmpnafe docket number so your comments are 
filed in the docket mumotiv. 'Please use the Cor?~i~mwt-s Ser-ii,ic;es Assistaxe Form for 
com~/ainfs. inuuiries or iaeneral inauiries. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e3 

Thk f n m  msv he cnmnkted electronic all^. orinted and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007: 
o r  

You may e-mail it as an attachment to: 
rnaihaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 

back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees liiing on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

I to pay penalties, for numerous repeated alleged water and air quality violations dating 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future gnmth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

~ 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shouid have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Sefflements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety- We also feel it is possible fhat Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
2oo+a/o IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/mnth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.!50/month Proposed Rate inmase of 5% .. 



Arizona Corporation C~~~~~~~~ 
Public Comment Form 

YOUR NAME DATE 

Far West Water and Sewer, Ytwm Arizona -..,---- 

YOUR E-MAIL ADDRESS 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., wouid like io ask ihe Arizana Corporation Commission tu NOT 
APPROVE h e  application submiWd.k>y F a  west water and Sewer Company. Dock& 
NO. WS-O3478A-O8-U464. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
Them am appmirnatdy 8000 rmidmtid and commercial customers in this 
1~nktcOrpOrat8d area of Yuma County, who would receive a rate increase of over 200% 
over a period ~f three years, Q n c ~  approved this new rate will Sa the permanent rate 
and will continue until Far West decides to raise the rates again. 



issi 

This form should be used for public comments pertaining to a specific pending case 
only. Pfease be sure to reference #re appropriate docket number so your comments are 
filed in the docket pmmpt/y. Please use the 
complaints, inquiries or generat inquiries. 

for 

* 

AODRESS. CITY. STATE AND ZIP 

/ Y 7 A /  Z 5 4 S f .  

YOUR E-MAIL AODRESS 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the appiicatioil submitted by Far west water and Sewer Company. Docket 
N 0. WS-0 3478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximateIy 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and wiil continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages f 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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Public Comment Form 

Cm&mdion Page 



c 

DOCKET YOU WISH TO COMMENT ON. 

Proposed Rate increase for Far West Water & Sewer 
/ 

CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

Arizona Corporation Commission 
Public Comment Form 

DOCKET NUMBER 

WS-O3478A-08-0454 
YOUR POSITION ON THE DOCKET 

PRO 0 CON @OTHER(-) 
,-. 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 

iries or general inquiries. 

- --_ 

Sf€,G 3 - -  - - - - - -  - -_- 
- - _,. 8 ,  - 7  {%2LTi ;” - ._ *-. \ -  

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who wotild receive a rate increase of over 200% 
over a period of three years. Once approved this new rate KG be the permanent rate 
and will continue until Far West decides to raise the rates again. 

3 :-: :‘c 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
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Continuation Page 
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B. Far West Water and Sewer Co and HBS Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2009 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Go. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump &water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more a re  the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
* We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the  market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the  part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 
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W e  the  customers of Farwest do not feel that is a cost that should b e  transferred to 
current customers. 

W e  feel that Far  West  Water and Sewer  Co. should have maintained the  current 
facilities as repeated violations were submitted s ince 1990 from ADEQ as well as the 
September  9,2008, 49 page  complaint in Maricopa County Superior Court in which 50 
counts were  filed against t hese  companies for wastewater violations. In 2006 the  plant 
finally c a m e  into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the  company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, w e  feel that this enormous increase is not justified. W e  the  current 
owners feel that the extra charges  requested a r e  to aid H&S Developers and Far  West  
Water & Sewer  in paying Settlements incurred d u e  to  a law suit and penalties owed to  
ADEQ for lack of safety. W e  also feel it is possible that Farwest is trying to offset the  
costs incurred by the  parent Companies new development on 48th Street. Their lack of 
sales and  poor investments a r e  not our  responsibility. Farwest and H&S Developers, for 
years  should have been investing their revenues in maintaining the system they have in 
place. If that  had been the  case they would not b e  requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has  been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. W e  the  customers cannot afford this increase. W e  hope  you will 
consider our  concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day  of February, 2009 

*Average Sewer  Rates  around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009):  $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate  increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

ELL gvER5*LG 
XDDRYSS, C m ,  STATE AND ZIP 

/A 51 91 
DOCKET YOU WISH TO COMMENT ON: / 
Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

n VCbfY 
L 

WS-03478A-08-0454 I 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages II 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yurna because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market wiB bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fatwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Man'copa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate lncrease of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

Step 7 

WS-03478A-08-0454 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

-874-  9523 ~ l27/q Eq5  Lo. Z 85367 399 
DOCKET NUMBER 

-7b 
DOCKET YOU WISH TO COMMENT ON: / 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages P 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees Jiving on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/rnonth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

~ A W J  ~ ~ ~ c a ~  
ADDRESS. CITY. STATE AND U P  

Sfep I 

DATE 

z / /g /o9  
YOUR PHONE NUMBER 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pmmptly. Please use the ~ ~ ~ ~ ~ ~ e ~ s  Services Assistznce Form for 
complaints, inquiries or general inquiries. 

Step 2 

S k p  3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
I f  you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be complefed elecfmnically, prinfed and mailed fo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
~ a i ~ ~ a s ~ ~ r ~ ~ ~ c c . ~ o w  



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

I f  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups inciuding Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible €0 maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majori€y living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothifls residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could pokntially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building pmfits, in part due to €he recession limiting the builder's inability to 
charge more than the market wilt bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

, I Continued on the Next Page. 
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Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is whaf the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to ofket the 
cosfs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fakest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Ciies in Arizona* have been investigated and it has been found that they have 
seen mte increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot amrd this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix $28.50/month Proposed Rate increase of 5% 
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NO. W5-03478A-08-04fjli 

A. Far West provides water and sewer services to he Foothifls area east of Yuma. 
There are approxirnateiy 8000 residential and commercial customers in thjs 
unincorpmited area of Yuma County, who woufd receive a rate increase uf over 200% 
over a period of three years. Once approved this new rate wilf be the permanent rate 
and wifi continue untif Fat West decides to raise the rates again. 

I 
ii !YJ ! I  ni:acf .idMm l o t  spbit ! fiJr ~YJX winrJiems8 please :K,F ifie cr.wfiru fion page Bc.fow 2 

Arizona Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
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BASED ON THE FOLLOWING INFORMAllON, we the wlsfomers of Far West 
Water and Sewer Co., d d  like to ask #he M a  Corporation Commission to NOT 
APPRO- the application submitted by Far west water and Sewer Company. Wet 
No. ws-o347%A484454. 

services to the Fodhills area east of Yuma. 
al and commerdal CuSfMners in this 

unincorporated area of Yum County, who would receive a rate increase of over 200% 
ree y m -  Once a p p m a  this new &e will be the permanent rate 
ntil Far West decides ti0 raise the rates again. 

Please see the Next 2 Pages e 
If you need ackiitional space for your comments, please use the continuation page below. 
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CONTINUE YOUR COMIMEbITS HERE: 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as fhr as 1989 and as recently as the 50 counts filed September 9,2008that could 
amount to a jucfgment of millimns of ddlars. H & S Developers is atso named because it 
provided the services until forming Far West as a separate company in 3998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded lagoon by 300%. We speculate that this effort 
was onty put fwth to compenmte for the recent Subdiiin that H&HS Development Co. 
justsbrted. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding EIechal * service, 
sewer dump & water on ea& site. This is phase one ofthe project with @NO more 
phases to come- We question whether or not this &&est mquestfora rate increase is 
designed to help pay fot the new Washmter Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economicafly feasible to maintain a second home here. Winter resktents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
FooWls. This popufation will be especially M d e d  by this in- because for 6-8 
monfhs outofihe yearthey pay fortheir sewer fees despite being unable to flush their 
toilets because they have rekrmed to Wr primary residence. 
F. Ofthe Year round FoothiHs residents there is still a large majority of Retirees iiiing on 
a fixed income. Many more are theworking class. If the proposed increase passes It 
WrmM only succeed in fiather devasCating the focal economy. There are many folks who 
l i i  piaycheck to paythe& as it is. Afee increase as proposed could potentially force 
many people to d or f o e -  With the housing market as it is today, this will only 
add to the dedining economy. 

In Condusion 
WadmWeei thatCumnt custom should incuf the costs necessary to cover a new 

WasWmter Plant needed to compensateforfukrte growth- At most this cost shoufd be 
absorbed by impactf;ees on the new fats being develop& . We believe they have not suggested this because it would reduce the parent 
Company's buitding pmMs, in part due to the recession lim'rting the buikler's inability to 
charge more than the market will bear. 

We furtherw that this increase is also being requested as a dim3 result of 
negiigenceonthe part ofthe WatercompanY, Farwest Water& Sewer. It appears as if 
theywet-g negl i i t  in poor planning to prevent nwnerOuS ADEQ vblations. 

I Continued on the Next Page. 
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YOUR NAME 
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96LJ E 343 L A I E  

ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WlSH TO COMMENT ON: 

WS-03478A-080454 
CASE OR UTILITY NAME 

Arizona Corporation Commission 
Public Comment Form 

DATE 

2/7/2009 
YOUR PHONE NUMBER 

34 2-3q sg 
DOCKET NUMBER 

WS-03478A-080454 
YOUR POSITION ON THE DOCKET 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only, Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

If you need additional space for your comments, please use the continuation page below. 

I .  

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Qnsumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiimaster@,azcc.gov 

mailto:maiimaster@,azcc.gov


Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

Ethel B Pendray 
ADDRESS, CITY, STATE AND ZIP 

9685 East 33rd Street 
DOCKET YOU WISH TO COMMENT ON: 

WS-03478A-08-0454 
CASE OR UTILIlY NAME 

Far West Water & Sewer 

ethelsmail@rascal.cc 
YOUR E-MAIL ADDRESS 

Step I 

DATE 

211 712009 
YOUR PHONE NUMBER 

(928) 21 0-7677 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

The property owners that are customers of Far West have already paid for the 
development of the seven sewerage-processing sites when they purchased property. 
These costs were passed on to the buyers by the developer. The developer paid or 
made necessary contributions to Far West in the amount Far West required to provide 
sewerage connection. Apparently Far West saved money by installing inferior systems 
without adequate engineering or planning. These systems have never provided the bare 
minimum in service and have never kept up with the rush to build and develop. It is 
almost like a ponzi scheme. By using new development contributions to play catch up 
until the building boom crashes then they come to customers with a 200% increase to 
cover the costs to meet ADEQ standards. It is suspected that Far West is part of a 
bigger picture of exploitation and greed. The Schechert family who also owns many 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed e/ectronica//y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

properties that profited immensely through the development of lands East of Yuma also 
owns Far West. These properties include The Foothills Bank, Arizona Land Sales, 
Foothills Hardware, Foothills Mini-Mart, The Foothills Grocery Store, H & S Developers, 
Inc., The Ravines, Las Barrancas Golf Courses, and the Schechert Family Fitness 
Center. It would seem an enterprise of this size and wealth would at least accept 
responsibility to invest some of the profits in Far West to pay off the $20 million debt and 
bring the sewerage systems up to standard demanded by ADEQ without an increase in 
sewerage rates. 



Arizona Corporation Commission 
Pnblic Comment Form 

Proposed Rate increase for Far West Water & Sewer. 
CASEORUTIUTYNAME 

This fonn should be used for public comments pertaining fo a specific pending case 
only. Please be sum to mfkwnce fhe appmpfjafe docket number so your commenfs am 
filed in the dockef pmmpf/y. PIease use the ';a I S L Y ~ !  s 
complahfs, inquiries or genera/ inquiries. 

i t . " l s  & S S ~ S ~ ~ C X  zc;-::? for 

WW3478A-08-0454 
YOUR POSITION ON THE DOCKET 

ENTER YOUR COr.ilulEiK5 hERE 

BASED ON THE FOLLOWlNG INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 4 



Arizona Corporation Commission 
Public Comment Farm 

Continuation Page 
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B. Far West Water and Sewer Co and H&S Developers bas been fined and is requited 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the seM- until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdiision that H&HS Development Co. 
just started. 
D. H & S Development Co. m t l y  opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & water on each site. This is phase one ofthe project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents cumntly Rodc to Yuma because ofthe weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,OOO people with the majority living in the 
Foothills. This population will be especially afkted by this increase because for 6-8 
months out ofthe year they pay for their sewer fees despite being unable to flush their 
toilets because they have rehimed to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many mofe are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. Tbere are many folks who 
five paycheck to wcheck as it is. A fee increase as proposed could potentially force 
many people to sell  or fadose. With the housing market as it is today, this will only 
add to the declining economy. 

In Condusion 
We don't feel that Current customers should incur the hosts necessary to cover a new 

Wastewater Plant needed to compensate fbr future growth. At most this cost should be 
absotbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it wloutd reduce the parent 
Company's building profib, in part due to the recession limiting the builder's inabw to 
charge more than the market wilt bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part af the Water Company, Farwest Water & Sewer. I t  appears as if 
they were negligent in poor pfanning to prwent n u m e m s  ADEQ violations. 

Continued on the Next Page. 
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We the customers of FaMest do not feel that is a cost that should be transferred to 
cumnt customers. 

We feel that Far West Water and Sewer CO, should have maintained the current 
facilities as repeated Vidations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 4.9 page comphint in IUiarkopa County Superiw cwrt in which 50 
counts were filed against these cnmpanies for wasbmbr violations. In 2006 the plant 
finally came into compfiance with A5EQ redving permission to atlow more hookups. 
Maintaining is what the company shwld have focused on, but instead they mcently 
increased their lagoon by 300 percent 

THEREFORE, we feef that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Devefopers and Far West 
Water & Sewer in Paying SemementS incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possiblethat Fannrest is &yhg to affset the 
costs incurred bythe parent Companies new dewbpmnton48th Street. Their lack of 
sales and poor investments are notourmspm&biliRy. Rawest and HElcS Developers, for 
years should have been investhng their revenues in maintaining the system they have in 
place. If that had been the case they would nat be questingthis aid amently. 

Other Cities in Arizona* have been inv&QaW and it has been found that they have 
seen rate increases af5-8.5%. Asrnall pemnbge is acceptable and necessary, but 
200+% IS NOT. We the customers cannot affrwd this increase. We hope you will 
CoRsider OUT concerns and V O E  NAY on Ihis application. Thank You! 

Dated this 12th day of February, 2009 
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Ariaona Corpodon Commission 
Public Comment Form 

.. . 

W E D  ON THE FOLLOWING INFORMATION, we the custom of Far West 
Water and Sewer Co-, would like to askthe Arizona C0pmt.m - Commission to NOT 
APPROVE the a p p f i i  submitted by Far west water and Sewer Compgny. Docket 
No. WS03478kbOWWX. 

A. Far West pmvides water and sewer services to the Foothi area east of Yuma. 
There are a- ~~entiaiandcommerciaicusbomersinthis 
u n i n c o r p o r a t e d a r e a o f Y u m a C o u n t y , w t K , ~ ~ a ~ i ~ o f o ~ 2 0 0 %  
over a period ofthree yeam. Onceappmved thii new ratewii bethe permanent rate 
and will continue until Far West decides bo raise the &es again. 
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Arizona Corporation Commission 
Public Comment Form 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 

Step f 

This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments am 
filed in the docket promptly. Please use the Consurnem Sewices Assistance Forni for 
complaints, inquiries or general inquiries. 

Step 2 

step 4 

This form may be cornpiefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aftachment to: 
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CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to €he recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

E, we feel that this enormous increase is not justified. We the current 
charges requested are to aid H&S Developers and Far West 
Settlements incurred due to a law suit and penalties owed to 

opment on 48th Street. Their lack of 
st and H&S Developers, for 
g the system they have in 

Water & Sewer 
ADEQ for lack o 
costs incurred by the parent Companies new d 

oor investments are not our respon 
d have been investing their revenues in 

. We also feel it is possible that Farwest is trying to offset the 

place. If that had been the case they would not be requesting this aid currently. 

Other Cities i na* have been investigated and it has been found that they have 
of 59.5%. A small percentage is acceptable and necessary, but 

. We the cu 
consider our concerns and 

not afford this increase. We hope you will 
on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
- ,, Public Comment Form 

step '1 

This form should be used for public commenfs perfaining to a specific pending case 
only. Please be sure to reference the appmpfiafe docket number so your commenfs are 
filed in ihe dockel pmrnpily. Please use Ute Ct;risumers Services Assisfarit:e Fornr for 
complaints, inquiiks or general inquiries. 

st&m 2 

Water and Sewer Ca, would like to ask the Arizona Corporation 

Ma. WS-03478A-08-0454. 

A. Far West provides water and sewer sennkes to the Foothills area east of Yuma. 

rporated area of Yuma County, who would receive a rate increase of over 200% 

II continue until Far West decides to raise the rates again. 
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Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

I Step 7 

WS-03478A-08-0454 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aftachment to: 
mailmaster@azcc.aov 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 

add to the declining economy. 
I many people to sell or foreclose. With the housing market as it is today, this will only 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Fanvest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. in 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

f>Or\lJdbh, , M .  \ A / + ~ o F ~  
ADDRESS, CITY, STATE AND ZIP 

Step 7 

DATE 

02- 1 9-0 9 
YOUR PHONE NUMBER 

This form should be used for public commenfs pertaining fo a specific pending case 
only. Please be sum to reference the appropriate docket number so your commenfs are 
filed in fhe dockef prompfly. Please use the Consumers Services Assistance Form for 
complain fs, inquiries or general inquiries. 

step 3 
M E R  YOUR COMMENTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Fat- West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 6 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be compieted electronica//y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
O f  

You may e-maii it as an altachmenf to: 
rnailmaster@azcc.gov 

mailto:rnailmaster@azcc.gov
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Continuation Page 

CONTINUE YOUR COIWUEI.ITS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump &water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothiils residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
l i e  paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this bec=ause it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE. 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should bave been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptabie and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

I *Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.681month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



I 
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This fom should be used for public comments pe&ining to a spmh7c pending case 
only. Pkase be sum to reference the appropriate docket number so your commenfs are 

complaints, inquiries or general inquiries. 
filled i~ the docket promptly- Please use the for 

CASE OR UTtLlTY NAME 

Far West Water and Sewer, Yuma Arizona 
YQUR E-MklL ADDRESS 

YOUR POSfflON ON THE DOCKET 

PRO 

=>!Tjz" y''Ot2,'z f-->, ;'.:C;,!TS ;+RE - _.\ 

BASED ON THE FOLLOWING fNFORMATION, we the customers of Far West 
Water and Sewer Go., would like ask the Afizona Corporation Commission -lo NOT 
APPROVE the appiication submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-04-54. 

A. Far West provides water and sewer sewices to the Foothills area east of Yurna. 
There are approximately 8000 residential and cornmerciaf custcimers in this 
unincorporated area of' Yuma County, who would receive a rate increase of over 200% 
5ver a period of three years. Once approved this new rate will be the permanent rate 
and will continue unlii Far West decides to raise the rates again. 

. . ... .~. . . .* .. .. .. . 
, . . .  . ._ - 

be soinpletecf ei2cts#!7ical&, pl-irli-zci at7d ii-iaiied r'o: 
Arizona Corporation Commission, Consumer Services Section, 2200 W- Washington St. 
Phoenix, Arizona 85007; 

I i ., .. 



L3. Far West Water and Sewer Co and H&S Deweiopers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 4989 and as recently as tke 50 counts filed Septembei 9,200@ that could 
amount $Q a judgment of millions of dollars. H & S Developers is atso named because it 
provided the services until forming Far West as a separate company in 1998 and 
'transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water 8: Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H 8r S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of219 sites with two RV hookups including Electrical sewice, 
sewer dump 8 water on each site This is phase one ofthe project with two more 
phases "is come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to suppolf this new 
development? 
E. Winter Residents currently fiock to Yuma because of the weather, and because it is 
economically fe~sible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
FootMs. This population will be especially affected by this incresss because for 6-8 
months out of "re year thzy pay far their sewer fees despite being unabie tu flush their 
toilets because they have returned to their primary residence. 
F. 05 the Year round Foothills residents there is stD1 a large majority of Retirees living on 
8 fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck tu paycheck as it is. A fee increase as proposed could pokntialfy force 
many people to self or foreclose. With the  housing market as if is today, this will only 
add to the declining economy. 

I In Concfusion 
0 We don't feel that Current ctasfarners should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
Q We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the  builder's inability to 
charge more than the market will bear. 
0 We further fee! that this increase is also being requested as a direct result of 
negligence OR the part of the Water Company, Fairwest Water & Sewer- tt appears as if 
they were negligent in poor planning to pre~ent numer~us ADEQ violations. 



* .  

0 W e  the customers of Fawest do not feel that is a cost that should be transferred to 
CLI rrent ccas'ro rn e rs . 
8 We feel that Far West Water and Sewer Co. should have maintained t he  current 
facilities as repeated violations were submitted since 'I 990 from ADEQ as weff as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the pfant 
finally came into compliance with ADEQ receiving permission to ailow mure hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoorz by 300 percent. 

THEREFORE, we feel that this enornous increase is not justified. We the current 
owners feel that the  extra charges requested are to aid H&§ BeveIopers and Far West 
Water & Sewer in paying Settlements incurred due io a law suit and penalties owed to 
ADEQ for lack of safe@,. We also feel it is possible that Fawesf is trying to offset the 
costs incurred by the parent Companies new development on 48th Street Their lack 07 
sales and poor investments a r e  not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the sysfem they have in 
place. if that had been the case they would not be requesting this aid ctirrentfy. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
280+% 6s NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

I "Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase or' 5% total initiated Jan. 1 2009): $14.68/month 
Tucson: $23.6l/rnonth Rate Increase of 9.5% initiated July 4,2008 
Phoenix: $28.50/monkh Proposed Rate increase of 5% 



Arizona Corpomtim Commission 
Pubtic Comment Farm 

stq3 2 

BASED OM "NE FO 
Water and Sewer Co., w d  like to ask the n Commission b NOT 
APPROVE the application subm'itted by Far west water and Sewer Company. Docket 
No. W~3478A-mM454- 

A. F8r West pmvides water and sewer services b the Faofhitis area ea& dYuma. 
There am approximately 8000 residential and commercial customerS in this 
uninoorporated area of Yuma cMtn€y, who would receive a rakt increase of over 200% 
over a period ofthree years. Once appmed this new rate wUI be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 
lf you need additional space for your mmmenfs, please use &e conthuatbn page below- 

I 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in fhe docket promptly. Please use the ~~~~~~~~~~ Sewices Assksfams Form for 
complaints, inquiries or general inquiries. 

step 2 

YOl IR NAME I DATE I 

' DOCKETNUMBER 
z, 85367 

DOCKET YOU WISH TOCOMMENT OM: 

Proposed Rate increase for Far West Water 

Sfep 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
I 

If you need additional space for your comments, please use the continuation page below. 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

may e-rnail it as an attachment tu. 
mailmaster@-azcc.gov - 

mailto:mailmaster@-azcc.gov
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Continuation Page 

CONTINUE YOUR COMMENTS HERE 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Deveiopment Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases tu come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations, In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to olket the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28,50/rnonth Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer, Yuma Arizona 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e: 
If you need additional space for your comments, please use fhe continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov
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Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

~ This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure fo reference fhe appmpriafe dockef number so your comments are 

I filed in the docket promptly. Please use the ~~~~~~~~~~~ Se~.t-i:es Assisbmce Fcm7 for 
complaints, inquiries or general inquiries. 

I 

I 

YOURNAME I DATE I. 
t l m t  02- 17 - 

953,5,7 YOUR PHONE NUMBER 
N I D E R  

ADDWSS, CITY. STATE AfiD ZIP 

stcp 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 0 
I f  you need additional space for your comments, please use the continuation page bekw. 

This form may be completed electronkally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
mailtnaster@azcc.gov 

mailto:mailtnaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring d tinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water 81 Sewer finally came in to compliance with AbEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 81 water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the ldcal economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fanwest Wa€& & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
oniy. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptiy. Please use the 
complaints, inquiries or general inquiries. 

for 

--. . 
i f7iS ? 17=- 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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Continuation Page 

CONTINUE YOUR C0IS;fAENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for €he new Wastewater Plant needed to support this new 
development? 
E. Winter Residents cunently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stili a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building plrrfits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased €heir lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Sefflements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is ty'ng to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 3,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

7Bk form SAOUM he used for public comments pertaining to a specific pending case 
only. PIease be sure to mhmnce the appmpriafe docket number so your comments are 
filed in the dmketpmmpfly. PIease use the Consumers Services Assisfame Farm for 
mplaints, inquiifes or general inquiries. 

I 

I 

step 2 

step 3 
ENTER YOUR COMMENTS HERE: 

W E D  ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WW3478A-08-0454. 

A Far West provides water and sewer services to the Foothills area east of Yuma. 
There am approximately 8000 residential and camme~af customers in this 
unincorporated area of Yurna County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additionai space for your comments, pfease use the continualibn page below. 

Step 4 

This fonn may &e completed elecfronical&, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 
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Continuation Page 

m m Y ( w R  s WERE: 

6. Far West Water and Sewer Co and H8S Developers has been fined and is required 
to pay penarties, for numerous repeated alleged wafer and air quality violations dating 
badc as fslr as 1989 and as recently as the 50 counts filed September 9,2008that could 
amount to a judgment of millions of dollars. ti & S Developets is also named because it 
provided the services until M t n g  Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with AD€Q. The 
company bas now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Devdopmnt Go. recently opened El Rambo Encantado a new SubdwSmn of 
RV Homes which mskts of 219 sites witb two RV hookups induding Ektrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to me. We question whether or not this latest request ibr a rate increase is 
designed to help pay h r  the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents cwlTently flock to Yuma because afthe weather, and because it 'is 
exonOmic;lsfy feasibie tr, maintain a second home here- Winter residents increase 
Yuma's poputatiOn each year by more than 80,000 people with the majority living in the 
Foophitls. This popu)ation WiH be especially affeded by this increase because for 6-8 
months out ofthe year they pay for their sewer fees despite being unable to flush their 
toilets biecause they have returned to their primary residence. 
F. Of the Year round FmtMilfs residents there is still a farge majority of Retirees fiving on 
a fixed inme.  Many more are the working dam. ff the proposed i m s e  passes it 
MlUtd only succeed in further devastating the local erxmomy. There are many folks who 
live paycheck ?o paydwck as it is. Afee increase as proposed could potentMyforce 
many people to sel l  or foredose. With the housing market as it is Way, this will only 
add to the dedining economy. 

in Conduskm - We don't feef that C u m t  ousfomers should incur the costs nBcBssaTy to cover a new 
WastewatR1. Psant needed to oompensate for Mure gfo9Nfli. At mo5f this cost should be 
absorbed by impad fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inabiJity to 
charge mom than the market will bear. 
We further fee1 that this increase is also being requested as a d i m  result of 

negligence on the part ofthe Water Company, Farwest Water & Sewer. It appears as W 

Continued on @ Next Page. 

I 

I they wefe m g t i i t  in paor pianning to prevent numerous ADEQ viafations. 
I 
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CONTIWE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
cutl7ent GusfomeTs. 
We feel that Far West Water and Sewer Go. should have maintained the current 

facilities as repeated violations were submitted since I990 from ADEQ as well as thk? 
September 9,2008, 49 page complaint in Maricopa County Supetir Court in which 50 
counts w m  Shed against these companies fur wstewater violations. In 2006 tha plant 
finally came into compliance with ADEQ receiving permission to allow more hooklips. 
Maintaining is what the company should have focused on, but instead they recenfly 
iMzreased their lagoon by 300 percent 

THEREFORE, we fee) that this enormous increase is not justified. We the current 
owners feel that the r?xfra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incuned due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fanwest is trying to offset the 
oosfs incurred by the parent Companies new devebpnent on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have h 
plaoe. tf that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and nece-ry, but 
2#N% IS NOT. We the rwstomers cannot afford this increase We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

I Dated this 12th day of February, 2009 

nitiatrtd Jan, 1,2009): $14.Wmonth 
 TUGS^: $23.6?#mOn;th Rate Jncrease of 9.5% initiated July la 2008 
Phoeni: $28_SO/m0nth Proposed Rate increase of 5% 



Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 

WS43478A-08-0454 
CASE OR UTnrnr NAME YOUR POSITION ON THE DOCKET 

PRO 
YOUR E-MAIL ADDRESS * s&:+@lo~L3pIfucf( c o w  

Sfen: ? 
FhlfCP Vnl!R CfIfi8MFAlTC UCCN=. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. Ws-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need addifional space for your commenfs, please use the coi7finuation page below. 

7-hi.C: form fntw he c:nrnnletetd electranicailv. orinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007: 
Clr 

You mav e-mail it as an affachment to: 
rnai!rnaster@azcc. nov 
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Continuation Page 

I CONTINUE YOUR COMMENTS HERE: 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened E1 Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currentiy flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's popufation each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is stili a large majority of Retirees iiiing on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many peopie to sell or f e e -  with the housing market as it is today, this will only 
add to the dedining economy. 

In Condusion 
We don't MI that C u m t  customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growtfi. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would feduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTlNUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to ornet the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Ciies in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
2 W %  IS NOT. We the customers cannot afford WIS increase, We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/mth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% .. 



tease see the Next 2 Pages 
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Continaatiom Page 

CONTlNUE YOUR COMMENTS HERE: 

We the cusfbmers of Farwest do riot feel that is a cosf that shouM be transferred to 
currenfclstmlers. 

We feel that Far West Water and S e w e r h u l d  have maintained the current 
f;lciriies as repeated violations were subrn&d since 1990 from ADEQ as well as the 
September 9,2008, 49 page camplaint in Marimpa County Superior Court in which f 
counts were filed against these companies f i w w a s ~ r ~ ~ .  In 2006 the plai 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maineaining is what the ampany shrwld have #&used on, but insteati they recently 
irmmed their lagoon by 300 pacent. 

THEREFORE, we feel that this emmuus increase is not justified. We the current 
owners fed that the extra charges requested are to aid H&S Developers and Far We(, 
Water & Sewer in paying settlements incurred due 60 a l t w  suit and penalties ow8d & 
ADEQ for tack of mty. We also feel it is possible that Farwest is trying to ofbet the 
COSQ in@ by the parent Companies newdevetopmenton 48th Stmet. Their lack I 
sales and poor in- are mt ow mspmsiWw. Famest and H&S Developers, 
years shouid have been hvest&thgir revenues in maintaining the system they have 
place. If that had beerr the case they wouM clot be reguestng this aid currently. 

Other C i i  in Arizona* have been investigated and it has been found that they have 
seen rate increases af 54.5%- A small pmmrtbp is accept@& and necessary, but 
200+% IS NOT. We the c u m  cannot afford this increase. We hope you wilt 
consider our COMIB~S and VOTE NAY on this awition. Thank You! 

Dated this 12th day of Febmary, 2009 

*Average Sewer Rates amnd Arizona: 
Sierra V I  (Rate increase of 5% &tal initiated Jan. 1 2009): $14.68Jmonth 
Tucson: $23.61/mth Rate tncc'ease o;f8.5% initiated July 1,2006 
Phoenix: $28.501mOnth Proposed Rate incrsase of5% 
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Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

... 
? ’.t 

b 

You may e-mail it as an attachment to: 
mailmaster@azcc.clov 
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~ CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 

unts filed September 9,2008 that could 
Developers is also named because it 

a separate company in 1998 and 
ities ownership to the new company. 

to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 

RV Homes whi 
recently opened El Rancho Encantado a new subdivision of 

s including Electrical service, 
e project with two more 

request for a rate increase is 

ists of 219 sites wit 
each site. Thi 
estion whether 

new Wastewater Plant needed to support this new 

nts currently flock to Yuma because of the weather, and because it is 
ntain a second home here. Winter residents increase 
r by more than 80,000 people with the majority living in the 

will be especially affected by this increase because for 6-8 
y pay for their sewer fees despite being unable to flush their 

urned to their primary residence. 
F. Of the Year round Foothills residents there is stil! a large majority of Retirees living on 

e. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the loca are many folks who 
live paycheck topaych it is. Afee increase potentially force 
many people30 sell or se. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots bei 
We believe they have not suggested this b 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more tha 
We further feel 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

d reduce the parent 

market will bear. 
his increase is also being requested as a direct result of 

I Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. I f  that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 3 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

step 1 

This form should be used for public commenfs perfaining fo a specific pending case 
only. Please be sure fo reference fhe appropriate docket number so your comments are 
filed in the docket pmmpfly. Please use the Conscrmers Sewices Assistance Form for 
complainfs, inquiries or general inquiries. 

step 2 

Proposed Rate increase fo 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages t 
If you need additional space for your comments, please use the continuation page below. 

step 4 

This form may be completed elecfronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Servi 
Phoenix, Arizona 85007; 
or 

Section, 1200 W. Washington St. 

You may e-mail if as an aftachrnent to: 
mail rnasllerl@,azcsc;. g ov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

Water and Sewer Co and H&S Developers has been fined and is required 
es, for numerous repeated alleged water and air quality violations dating 

counts filed September 9,20011 that could 
& S Developers is also named because it 

separate company in 1998 and 
s ownership to the new company. 
to compliance with ADEQ. The 

company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 

ncantado a new subdivision of 
okups including Electrical service, 

the project with two more 
request for a rate increase is 

d to support this new 

sidents currently flock to Yuma because of the weather, and because it is 

than 80,000 people with the majority living in the 

ir sewer fees despite being unable to flush their 
eir primary residence. 
there is stili a large majority of Retirees living on 

I economy. There are many folks who 

econd home here. Winter residents increase 

ation will be especially affected by this increase because for 6-8 

posed increase passes it 

sed could potentially force 
s it is today, this will only 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

r Plant needed to compensate for future growth. At most this cost should be 
y impact fees on the new lots b d. 

We believe they have not suggested this uld reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more tha market wil5 bear. 
We further feel his increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fannrest Wate 
they were negligent in poor planning to prevent numerous AD 

r. It appears as if 
tions. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that aid H&S Developers and Far West 
Water & Sewer i to a law suit and penalties owed to 
ADEQ for lack of 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fa and H&S Developers, for 
years should have been investing their revenues in maint the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

es requested a 
ents incurred 

. We also feel it is possible that Farwest is trying to offset the 

rizona* have been investigated and it has been found that they have 
es of 59.5%. A small percentage is acceptable and necessary, but 

200+% IS NOT. We the cu 
consider our concerns and 

not afford this increase. We hope you will 
on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61lmontb Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 0 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket pmmptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiti 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment fo: 
ma i I m asteraazcc. CI ov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61 lmonth Rate increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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Y69& E 3 ~ m -  ST 
DO- YOU WISH TO COMMENT ON: 

This fonn should be used for public commenfs perfaining to a specifk pending case 
only. Please be sure to referenoe the appmpnafe docket number so your commenfs are 

- ,- . . 'L: filed in the docket pmmptly. Please use the 
complaints, in9uiries or general inquiries. 

-/! ' for 
~&5iLrccSJz 
9657.4 &. 3 6 A S - 7 7  

' = Y U M A  f i 2  eS3657 
YOUR NAME I DATE i 

\ 5227 3v5- 4s-/ -7 
DOCKET NUMBER 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E W L  ADDRESS 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

~ 

>'tf:,d 2 
3 V E R  YOU3 CCr.diiENTS ?ERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer seMces to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars- H 81 S Developers is also named because it 
provided the seMces until forming Far West as a sepamte company in 1998 and 
transferring drinking water and wastewater hcilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with AOEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS DeWopment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & water on wch site. Thirs is phase one ofthe project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. winter Residents currently flock to Yuma because ofthe weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population ea& year by more than 80,000 people with the majorify living in the 
Foothills. This population wilt be especially afFected by this increase because for 6-8 
months out of the year they pay fot  their sewer fees despite being unable ta flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 

I 

I 

lie paycheck to paycheck as it is. Afee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the dedining economy. 

In Conclusion 
We don't fed that Cutrent customers should incur the ksts necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new iots Wing devetoped. 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were neglient in poor planning to prevent n u m e m s  ADEQ violations. 

~ 

Continued on the Next Page. 
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We the customers of Fawest do not fed that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

faciliies as repeated violations were submiaed since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were ffled against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feei that this enormous increase is not justified. We the current 
Ownets fee1 that the extra charges requested are to aid H&S Devebpxs and Far West 
Water 81 Sewer in paying Settlements incurred due to a law suit and penaHies owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incumd by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. if that had been the case they would not be mquefdng this aid currently. 

Other Cities in Arizona' have been investi- and it has been found that they have 
seen rate increases of5-9.5%. Asmail percentage is acceptable and necessary, but 
2ooto1'a IS NOT. W0 the customers cannot afford this increase. We hope you will 
consider our concern and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. 1,20091: $14.68/month 
Tucson: $23.611mnth Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28,solmanth Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 4 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sendces Assisface earn for 
complaints, inquiries or general inquiries. 

Sfep 2 

S k p  3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

the customers of Far West 

NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages r 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment fo: 
rnaiImaster@azcc.asv 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electn'cal service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. with the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have foarsed on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to ofket the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Far&& and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra vista (Rate increase of 5% total initiated Jan. 1,2009): $24.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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step 4 

This form may be completed eiecimnically, printed and mailed for 
Arizona Carparation Commission, Consumer Se~kes  Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
>-. 
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Grizona corporation commission 
Public Comment Furm 

This form should be used for pubiic comments pertaining fo a specjfic pending case 
only. Please be sum to mfwnce &e appmprtate dockef number so your comments are 
filed in fhe docket pmmpiiy. Please use me 
mmplahfs, inquiries or general iffquiries. 

for 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., wwid like to ask the Arizona Corporation Commission to NOT 
APPROVE the appiication submitted by Far west water and Sewer Company. Docket 
No. ws-o3478A-. 

A. Far West provides water and sewer secvices to the Foothills area east of Yuma. 
There are appmxjmateiy 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
. -  . _  - -  

~- 

Arkma Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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€3. Far West Water and Sewer Co and H&S Deveiopers has been fined and is required 
to pay penalties, for numerous alleged water and air qualii violations dating 
back as f’ar as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of d0ilar-s- H & S Developers is also named because it 
provided the services until forming as a separate company in 1998 and 
transferringdhkhgwaterand r ikiRies CIwnefship to the new company. 
C. In 2006 Farwest WaW & Sewer finally came in to compliance with ADEQ. The 
Company has flow since expanded its lagoon by 30096. We speculate that this effbrt 
wasonly put forth tocompensafR.fortfie recent Subdiion that H W S  Development Co. 
juststarted. 
D. H & S Devdlopment Co. recentfy opened El Rancho Encantado a new subdiiin of 
RV Homes which cortsisfs of 219 sites with two RV hookups induding Elec&ical service, 
swerdump8twateroneachsite. ’ fh isk~~Oneafpro jec twi th twomore  

for a rate increase is 
pportthii new 

E. Winter Residents cwrentiy flock to Yuma because a# the weather, and because it is 
emmrnk&Iy feasible to maintain a second home here. Winter residents inwease 
Yuma’s popuktion each year by more than 80,OOO peoplewith the majority living in the 
Foothills. This popuiatim will &e espe&&y affected by this increase because for 6-8 
months out ofthe year they pay fwtheksewerfks despite being unable to flush their 
toilets because they have returned to their primary residence- 
F. Ofthe Year round Foothills fesideflfs there is stiil a large maw of Retirees 1IMng on 
a fixed income. Many more a= thewwlbng class. if the proposed increase passes it 
wouki only s u m  in further devasblhg the locai economy. Thew are many foIks wha 
inre paycheck to paycheck as it is, A fee increase as proposed could potentially force 
many people to sell or foredose. Wa the housing e t  as it is today, this will only 
add to the dedining economy. 

in Conclusion 
We don’t feel that Current cusbmrs should incur the a&s necessary ta cover a new 

w&bvWer Plant needed to campemate for future grow&. At most this cosf should be 
absorbedbyimpadfeesonthemlotsbeiideveIoped. 

We believe they have not suggested this because it would reduce the parent 
Ccrmpany’s building profits, in part due to the m i o n  limiting the builder‘s inability to 
dwrge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

they were n e g i i i t  in poor planning to prevent numerous ADEQ violations. 
on the pait afthe Wabr Company, Farwest Water 8 Sewer. it appears as if 

Continued on the Next Page. 
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Wethe customers af Fawest do not feed that is a c=ostthat should be transferred to 
m t  customers. 
We fiieel that Far West Water and 
f%dii as repeated violations were submifled since 1990 from mK;Z as well as the 
September 9,2008, 49 page complaint in Marimpa crxnrty Superior Court in w h i  50 
cowits were filed against these companies for w&waterviofations. In 2006 the plant 
finally came into compliance with ADEQ meMng permission to allow more hookups. 
MainRaining is what the company stnndd have focused on, but instead they recently 
~the i r lagoonby3oOpercent  

. should have maintained the current 

THEREFORE, we feel that this e n o m  in- is not justified. We the current 
awners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements in& due to a lawsuit and penalties owed to 
m-fw lackofsafety, We also fed it is possiblethat Farwest is trying to offset the 

been investing their ningthesystemby 
place. If that had been the case tkywoufd not be requesting this aid currently. 

Other Cities in Arizona* have been inve&i@ed and it has been kwnd that they have 
seen mte incxeases af5-9.5'46. Asmall percentage is- and necessary, but 
200+% fS NOT. We the customers cannot afford this inaease. We hope you will 
consider our concerns and VOTE NAY on this a p p f i n .  Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Ariurna: 
Sierra V i  (Rate increase of 5% total -Mated Jan. 1,2009): $14.68/mo& 
T m :  $23.61/month Rate Increase af 9.5% initiated JuIy 1,2008 
F%aenix: $28.50/mtb Proposed Rate increase of 5% 



i s  time once again for us to get together to fight a 
  ten ti ail injustice. Unless you have a bunch of extra 
oney laying around that you would like to donate to 

Far West Water & Sewer, 
Please, Read, Review and sign the attached material. 

f i Arizona Corporation Commission 
I Consumer Services Section 
1 I 1200 W. Washington St. 
i Phoenix, Arizona 85007 

Qr complete the form & email as an attachment to 
mailmaster@azcc.aov 

Send in by February 20,2009 to make sure Your Voice is Heard!! 

i 

I 

tf yo9 have any questions or need assistance with your forms 
1 Calf the Arizona Corpiiration Commission 

i 1(800)222-7000 (In-State only) or (602)542-4251 

They'l) point you in the right direction!! 

! 



Arizona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, Az 85007 

Re; Docket #WS-03478A-08-0454 

bear Commissioners: 

We are writing t o  protest the exorbitant rate increase that Far West 
Water and Sewer Company, 13157 E. 44th. St., Yuma, Az 85367, is proposing. 

I t  is such a huge increase that by the third year we will be paying almost as 
much f o r  sewer services as for property taxes. Retirees on fixed incomes 
are a major part of the clientele in the foothills and are only using the 
services four t o  five months, which makes this increase even more unfair as 
we pay f o r  the service even when we are not here. 

They say they need the increase t o  meet the new standards for  clean water 
output. They should have spent money on this instead o f  the development o f  
new projects. Also they tell us the increase does not reflect any of their 
legal costs o f  the 2001 accident, which claimed lives, and the 2008 air 
quality violations. This is hard t o  believe. 

We strongly oppose this increase of more than 200 percent over the next 
three years and hope you will give this careful consideration as you make 
your decision. 

Thank you, 



This fopm S ~ O U M  be used for public comments pertaining to a specific pending case 
on&. Please be sure to reference the appropriate 'docket number so your comments are 
filed in the docket primpfly. Please use the k Pol- 

A. Far West provides water and sewer services tcr the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages B 
i 

-03478A-08-0454 

E W E R  'iOUS? COiLi3...:liJTS hERE 

BASED ON THE F'ObLOW1NG INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454 

, _,  ., - . _  . . . .. . . ~ i- 



B. Far West Water and Sewer Co and H&S Dewelopers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2QU@ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the sewices until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Famest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was on@ put forth to compensate for the recent Subdivision that H&HS Development Co. 
just stafted. 
D. t-4 8( S Development Cu. recently opened El Rancho Encanfado a new subdivision of 
RV Homes which consists of 2‘19 sites with two RV hookups including Electrical sewice, 
sewer dump & water on each site- This is phase one of the project with two more 
phases to come. W e  question whether or not this fatest request for a rate increase is 
designed to help pay for the new Wastewater Piant needed to support this new 
deweloprnent? 
E. Winter Residents currently flock to Ytarna because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s poptafation each year by more than 80,000 people with the majoriv living in the; 
FootMils. This popuiation will be especially affected by this increase because for 6-8 
KIQnths out sf the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
woukl only succeed in further devastating the local economy. There are many folits who 
live paycheck €Q paycheck as it is. A fee increase as proposed could potenGaily force 
many people t~ sell or foreclose. With the  housing market as it is bday, this will only 
add to the dedining economy. 

In Conclusion 
8 W e  don’t feel that Current customers shoufd incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
Q We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder’s inability lo 
charge more than the market will bear. 
e We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest %kiter 8 Sewer. It appears as if 
they were negligent in poor planning to prevent numerous A5EQ violations. 



0 We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and Sewer Ca. should have maintained the current 
facilities as repeated violations were submitted since 4 990 from ADEQ as weli as the 
September 9,2008, 49 page complaint in Mancopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. \R 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel 'that the extra charges requested are to aid M&S Developers and Far West 
Water eC, Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. brae also feel it is possible that Farwest is tying to offset the 
costs incurred by the parent (=onnpanie§ n t ? ~  deveiopment on 48th skeet. Their lack of 
sales and POGF investments are not OW responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. ff that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A srnafl percentage is acceptable and necessary, but 

' 200% tS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 42th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/rnonth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 4,2008 
Phoenix: $2$.5B/month Pmposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

There an? approximately 8000 residential and commercial customers in this 
unincorpomted area of Yurna County, who would receive a rate increase of over 200% 

Step I 

~ 

This form should &e used for public comments pertaining to a specific pending case 
only. Please be sum to reference fhe appmpriate docket number so your comments are 
filed in the docket pmmptfy. Please use the Consumers Services Assistance Form fbr 
complaints, inquiries or general inquiries. 

Step 2 

F 

U 
step 3 

ENTER YOUR COMMJIEKPS HERE 

BASED ON THE FOLLOWING INFORMATION, we: the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WW3478A-QW54. 

Step 4 

This form may be mmpiefed efectronkdiy, printed and mailed fa: 
Arizona Corp~ration Cornmission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachinenf to: 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

COMTIME YrnH;! C W E M S  HERE: 

6. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for n u m s  repeated alleged water and air quality vialations dating 
badc as far as 1989 and as menfly as the 50 counts %fed September 9,2008 that couM 
amaunt to a judgment of millions of dollars, H & S Developers is also named because it 
pmwided  these^^ until forming Far West as a separate company in 1998 and 
trandemng drinking wter and wastewater facilities ownership to the new company. 
C. fn 2008 Famest Water & Sewer finally cams in to complSance with BDEQ. The 
company has riuw since expanded its lagoon by 300%. We speatkte that #is effort 
was only put farth to ampensate far the recent Subdivision that HWS Development Co. 
&st starteb. 
D. H & S Development Go. rewntiy opened El Rancho Encantado a new subdiv'sian of 
RV Homes which msksts of 219 sites with two RV hookups including Hecfric=ai service, 
sewer dump & wafer on ea& site. This is phase one of the project with two mom 
phases to come. We questiort whether or not this fatest request for a rate increase is 
designed to M p  pay for the new Wastewater Plant needed to s u m  this new 
dev&mn.t? 
El Winter Residents currently Rock to Yuma became of the weather, and because it is 
er;onomiCally fkmsible to maintain a second ham here. Winter residents inmase 
Yuma's population 88ch year by more than 80,000 people with the majofity living in the 
FmWlls. This popuCation will be especially &ded by this increase became for 6-8 
monthsollAc%theyeartheypayfiorth&sewer~despitebeing unabletofkrshtheir 
toilets because they have returned to their primary residence- 
F. Of the Year round Foothilis residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working dass. If the propbsed itwxease passes it 
HPOUM anly sucmed in further devastattng the local eoanomy. There are many folks who 
like paycheck to paycheck as it is. Afee increase as proposed could pubnWUyforce 

add to fhe dedin'hg economy. 
many people tro setf orforedosa. with the housing market as it is taby, this will only 

In C0ndUr;ion 
* We don't fed thazcUrnent cusdomens shoutd incur the 002566 necessary to cover a new 
Wastewa&PlantneededbcompensatefwMuregmwth. AtmosZthisclostshoukibe 
absorbed by impact 

We Mieve they have not suggested this because it would reduce the parent 
Company's budding profits, in part due to the recession limiting the builder3 inabifii to 
dame more than fhe market wilt bear. 
1 We further feel that this increase is stso being requested as a d i m  result of 
n e g l i i  on the part of the Water Campany, Fa~~mst Water & Sewer. It appears as if 
they were negtgent in poor planning to prevent numewus ADEQ viofatiuns. 

on the new lots being dev&ped. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONnNUE YoWi  COWENIS HERE: 

We the customers of Farwest do not fee! that is a cost that should be transferred to 
current customers. - We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa Gounty Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to atlow more hookups. 
Maintaining is what the company shoukl have focustxi on, but instead they recently 
increased their lagoon by 300 percent. 

mEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for Jack of safety. We also feel it is possible that Farwest is trying to offset the 
cosfs incurred by the parent Companies new development on 48th Street, Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing theif revenues in maintaining the system they have in 
piace. I€ that had been the case they would not be requesting this aid currently. 

Other C i i  in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%- A small percentage is acceptable and necessary, but 
200+% IS MOT. We the customers cannot afford this increase. We hope you wifi 
consider our concerns and VOTE NAY on this application. T k n k  You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. 1,2009): $14.681mOnth 
Tucson: $23.611month Rate Increase of 9.5% initiated July 9,2008 
Phoenix $28,5Q/mth Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

This fonn should be used for public comments pertaining to a specific pending case 
only. Please be sum to reference the appropriate' docket number so your comments are 
filed in the docket promptly. Hease use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commerciaf customers in this 
unincorporated area of Yuma County, who would receive a rate in'crease of over 200% 
aver a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Plea$e see the Next 2 Pages 
tf you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be compieted electmnjcally, printed and mailed to: 
Arizona Corporatian Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Farm 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated afleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water 8 Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We spewtate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Deveiopment Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Eiedriml service, 
sewer dump & water an each site. This is phase one of the project with two more 
phases to come. We question whether or not h is  latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
developmerit? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second horns here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to Rush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks W ~ O  
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the cost43 necessary to cover a new 

Wastewater Piant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
* We believe they have not suggested this because it would reduce tbe parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous AOEQ violations. 

Continued on the Next Page. 



Arizona Corporatio C om m issis n 
Public Comment For 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Fanvest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9, 2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H8S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% totat initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61lmonth Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation C 
Public Comment Porn 

-_ - - - - - - -  - -- - .-- ' 

fo a specific pending mse 
numbersoy;ourcomenk are only. Please be sum to diwence the 

filed in the docket pmmptly. Please use the Consumers Services -Assistance-FaW-hr 
complahfs, inquiries or gened inquiries- 

na Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No.WS-03478A-08-0454. ' 

provides water and sewer seMces to the Foothills area east of Yumai 
proximately -8000 residential and commercial customers in this 

receive a rate increase of over 200% 

This form may be completed electmnically, printed and mailed to: 
Arizona Corporation Commission, Consumer SeMces Section, 1200 W. V\Fashng€on St. 
Phoenix, Arizona 85007; 
or 

You may email it as an aftachmenf to: 
rnailmaster@azcc.gov 

mailto:rnailmaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring er-and wastewater facilities ownership to the new company. 
C. In 2006 Fa r & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Go. 

t started. 
H & S Development Co. recently opened El Rancho Encantado a new subdivision of 

RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & wafer on each site. This is phase one ofthe project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 

onths out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees I'iing on 
8 fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
I'ie~paychedc toipaychedc as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater PJant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting #e builder's inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

I 

Continued on the Next Page. 



Arizona Corporatian Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since ¶ 990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were3 against these,mmpanies for wastewater violations. In 2006 €he plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 

by the parent Companies new development on 48th Street. Their lack of 
r investments are not our responsibility. Farwest and H&S Developers, for 

years should have been investing their revenues in maintaining the system they have in 
place. If that had been the-case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate ihmeases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider OUT concerns and VOTE NAY on this application. Thank You! 

I 
Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.681month 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

 EL Sr/ClCkLBdd 
ADDRESS, CITY. STATE AND ZIP 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 

complaints, inquiries or general inqubies. 
fi/ed in the docket promptly Please use the for 

DATE 

6 6  I/' 9 
YOUR PHONE NUMBER 

r r  



Proposed Rate increase for Far West Water & Sewer ws-83478A-08-0454 
CASE OR UTILITY NAME 

Far West Water and Sewer, Yuma Arizona PRO OCOM @OTHER0 

YOUR E-MAIL ADDRESS 

YOUR POSmON ON THE DOCKET 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVf the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 

I f  you need additional space for your comments, please use the continuation page below. 

?his fnrm mat/ ha cnmnkted elect~~&W. minted am' ma#& for 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington Si. 
Phoenix. Arizona 85007: 
clr 

You mav e-rnail if as an attachment to: 
mailmas;tt3rmazcc.aov 



.. .- 

Public Comment Fom 
Continnation Page 

COWINUE YOUR COMMENTS HERE' 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, fw nunemus 
back as far as 1989 and as recently as the 50 counts f hd  September 9,2008that could 
amount to ajudgmentafmilri ofdoaars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company m 1998 and 
tnmsferrsng drinking water and wastewaterfkilities ownership to the new company. 
C. In 2006 Fanarest Water & SeYrretfinaHy came in to compliance with ADEQ. The 
company has now since expanded'& lagoon by 300%. We speculate thatthis effort 
wasonlyputforthbcompensateWhiecentSubdivisionthatH&HSDevelopmentCo. 
just started. 
D. ti & S Development 4%- recently opened El Randto Encantado a new subdiiin of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump &water on each sib. This is phase one afthe project with two mare 
phases to come. We questfon whether or not thii tabst rquestfw a rate increase is 
designed to help pay *the new WasbwaW plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the d e r ,  and because it is 
ecom~llyfeasibb to maintain a second home here- winter residents increase 
Yuma's population each year by more than 80,OOO people with the majority living in the 
FaoQhiBs. Thii population will be especiafly #ected by this increase because for 6-8 
months out ofthe year they pay fortheir sewerf'ees despii being unable to flush their 
toilets because they have rehimed to their primary residence. 
F. Ofthe Year round F m b  residents there is Stin a large majority of Retirees living on 
afixedincome. Manymorearethewwkingdass. lfthepmposedincreasepassesit 
would onlysuecl#d infilrtherdevasttrrtingthe local economy. There are many folks who 
liipaychd~bpaylched<asitis. AfeeincmaseasproposedCCKlMPOfenfialhf- 
many peopledo seH orfumcbse. With the housing market as it is Way, this will only 
add to the decfining etxxmlny. 

alleged water and air qualii violations dating 

In C0ndris;i 
We don'tfees fhatcwrPrrt custom should incutthe costs neoessaryto oover a new 

w ~ p I a n t n e e d e d d o o c l m p e n s a t e f i o r f i t h m e ~ ~  Atnaasz~clostshouldbe 
absorbedbyknpadfeesmthe~latsbeingdeveloped. 
*We believethey have.not suggested this because it would reduce the parent 
Company's building pdits, in part due to the recession limiting the builder's inability to 
chaige more than the market will b a r .  
We fbrtherfeel that this increase is also being mqwsted as a direct msultof 

negligem;e on the part ofthe Water Company, Farwest Water& Sewer. It appears as if 
they were negligent m poor planning to prevent numerous ADEQ violations. 

continued on the Next Page. 
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Public Comment Form 

I Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not fed that is a cost that should be transferred to 
cumnt customers. 
9 We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety- We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the cusfomers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

“Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/manlth Proposed Rate increase of 5% .. 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 3998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fatwest do not feel that is a cost that should be transferred to 
current customers. 

Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

T thi We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns an on this application. T 

Rated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



12817 E. 47al" 
Yuma, AZ 
Phone (928-305-1524 

Anju56@comcast.net 

ANDREWS 

February 17,2009 

Arizona Corporation Commission Consumer Seivices Section 
1200 W. Washington ST. 
Phoenix, Arizona 
85007 

To whom it may concern, 
I am a home owner in Yuma and spend the winters here. I can not believe the injustice this 
rate increase will cause the home Owners of Yuma if this passes. We love to just spend the 
winters down here and are not asking much but I, think 200% is a little bit out of 
control .......... We are on fixed incomes here and some will be not be able to pay this type 
of increase not to mention that this is highway robbery! Having a rate increase of this 
nature many folks will have to sell or just foreclose. Thank You and please don't let this 
pass. 

Sincerely, 

Judith Andrews 

mailto:Anju56@comcast.net


This form should be used for public comments pertaining to a specific pending case 
only. Please be SUE to reference the appropriate docket number so your comments are 
filed in ihe docket promptly- Please use the ~~.XJ:Z:~Z 
complaints, inquiries or general inquiries. 

c'.:* * r. 
,-\. .4J - L 



Arizona Corporation Commission 
Public Comment Form 

DATE 

Step 7 

a 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assisfance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

&)8L7Ej 43 TUDL( s?/Lf% 
ADDRESS, CITY, STATE AND ZIP 

I522YS /&&E.  %a.%.9,@z, 3’53G77 
DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

w Q / & f l s ~ e ~  ema, 1 .  c o d  

fi5?-3us-d7 7 9 2  

WS-03478A-08-0454 

~~ 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electmnically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

I CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market wilt bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I YOURNAME I DATE 1 ,  

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

6 
I f  you need additional space for your comments, please use the continuation page below. 

Please see the Next 2 Pages 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump 8 water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on #is application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/rnonth 
Tucson: $23.61/rnonth Rate Increase of 9.5% initiated July 1 , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



A. Far West provides water and sewer services to the Foothills area east of Yuma. 
Ttwe are  xi^^^^^^ 8000 msidsntiai and catrrmarcial cwstomsrs in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
owr  a period of three years, Once approved this new rata will ba the permanent: rate 
and will continue until Far West decides to raise the rates again. 
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B. Far West Water and Sswor Co and HBS Devsloptxs has been fined and is required 
40 Pay P@Oakk=, for t?a;lrrtewuB ~~~~~~ dfeg@d w i b r  and air quality wj~laaium dabjag 
back as far as I989 and as recanlly as the 56 counts filed September 9, 2008 that could 
arnaunt to a judgment of rnDlions of ddiars- W & S Developers is also named because it 
provided the services until forming Far West as a separate ccrrnpany in 1998 and 
transferring drinking water and wastewabr facititiias ownership to the n ~ w  eornpany. 
C, In 2006 Farwest Water 8t Sew0r Firrally cam9 in to compliance with ADEQ. The 
company has now since expanded its legaon by 300%. We speculate that this effort 
was only put forth to comperrszlts br ths recant Subdivision that H&HS Development Co, 
just startad. 
D. w 8 t  S Devslspmsrri Co. recsntty opsned El Rancho Encantado a new subdivision of 
RV Hornas which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water an each sib+ This is phase  ne of th@ project with two mom 
phases to came. We qussllon whether or not this Iatt%t request for a rate incmase is 
designad ta help pay for the new Wastswatar Plant I"XXiad to suppo~ this ROW 
development? 
E. Wintar Resi$ents curreritiy flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home hm-0. Winter residents increase 
Yuma's population each year by more than 80,000 pcxqde with tha majority living in the  
Foalhills. This population will be especially affected by this irrc;rease because for 6-8 
month& nut sf' the year they pay for thair $@WW fSa@rS dSSph3 b@hg U17&h kQ flush Wmir 
toilets bacause they havs r&urnsd to their primary residence. 
F. OF the Year round Foothills ra&kmts there is still a large majority af Retirees ljvjng on 
a fixed income, Many mare 31-43 ths working class. If the pruposed increase passes it 
would only surtcesd in further devastating the Iocd aconsrny. There are many folks who 
live paycheck to paycheck as it is. A fss increase as proposed could potentially force 
many people to sell wt- foredose. With the housing market as it Is today, this will only 
add to t h ~  dmhing ac~rcamy. 

I 

In Conclusian 
0 We don't feel that Current: customers should incur ths costs necessary to cover a now 
Wastewrabr Plant nsedecl %s corn per as at^ T Q ~  future growth. At most this cost should be 
absorbed by impact fees on the new lots baing developed. 
e We bslisva they havs not suggested this bacawse it W O U ~ ~  reduce the parent 
Company's building profits, in part due lo the r~csssiorr limiting tho builder's inability to 
chargo mom than the mark& wlll bav6 
Ws further feel that this increase is also being rsquosted as a diract result of 
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* We the customers of Farwest do not feel that is a cost: that should be transferred to 
current customers. 
* We feel that Far West Water and Sewer Go. should have maintained the  current 
facilities as repeated viafations were submitted since I990 Prom ADEQ its weli as the 

counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focussd an, but instead they recently 
increased their lagaorr by 380 percent. 

Septsrnber 9,2008, 49 page ~~~~~~~#~ in Mari643pa County Supwior court in which 50 

THEREFORE, we kef that this enormous increase is not justified. We the current 

Water 8t Sewer in paying Settlements incurred due to a taw suit and penalties owed to 
ADEQ for lack of safety. We also fed it: is possible that FarWest is trying to offset the 
casts incurrc;d by the parent Companies new development on 48th Street. Their tack c 
sales and paor investments we not: ow responsibility. Fanerest and #&S Developers, 
years shoutd have been investing their rwcmues in maintaining the system they have 
place. tf that bad beon the case they would not be requesting this aid currently. 

owners fed that tha extra charges rEqtres4ed are to atid HiaS Devdopers a d  Far wes 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases af 5-9.S%, A small peremtag6 is acceptable and necessary, but 
200+% IS NOT. We the customam cannot afford this increase. We hope you wilt 
consider our cuncer~s and VOTE WAY on this application. Thank You! 

*Averag@ Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2Q09): $?4.68lmorsth 
Tucson: $23.61lmonZh Rate increase of 9.5% initiated July I 2008 
Phoenix: $ ~ ~ . ~ ~ / ~ ~ n ~ ~  Proposed Rate increase of 5% 
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Arizona Corporation Commission 
Public Comment Form 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME i 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

., 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

,- 
PRO 0 CON ~ O T H E R Q  

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in fhe docket promptly. Please use the I 

complaints, inquiries or general inquiries. 
for 

" . f !  a 

ENTER YOUR COMMEIvTS HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission torn- 
W m E  the application submitted by Far west water and Sewer Company. Docket 
No-3478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
Ifjtou need additional space for your comments, please use fhe continuation page below 

This h i m  may be coinpieteed ~ ~ ~ c ~ ~ Q ~ ~ c ~ i i y ,  printed and n-raikd fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments perfaining fo a specific pending case 
only. Please be sure fo reference fhe appropriate docket number so your comments are 
filed in the docket promptly. Please use the I 

complaints, inquiries or general inquiries. 
for 

-v 

YOUR NAME DATE 

M 2 - 17-07 
AD'DRESS. CITY, STATE AND'ZIP YOUR PHONE NUMBER 

1 3 L J 7  E,. 
DOCKET YOU WISH TFCOMMEbJT ON: DOCKET NUMBER 

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

NO. WS-03478A-08-0454. 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

GeoQqe Gizav' 
ADDRESS, CCPI, STATE AND U P  / 

mis form should be used for public comments pertaining fo a s-c pending case 
only- Please be sure to I;eference the apppnate dockef number so your mmmenfs are 
filed in the docketprompfly. Please use the , -  for 
complaints, inquifies or general inquiries. 

tz\P?- op 
YOUR PHONE NUMBER 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASEORUTlUTlNAME 

YOUREWLADDRESS 

WSU3478A-08-0454 
YOUR POSITION ON THE OOCM3 

PRO 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-O34?8A-0&0454. 

k Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again, 

Please see the Next 2 Pages e 
. .  . - . . . . - . .  . .  - 

I .  
. -  . . . . . ., 

. . . . . .  . .  ..... ~ . -. . . . . _  

. -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

._  . . -  . . ... - :  
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Continuation Page 
- -  - -  - -  

€3. Far West Water and Sewer Co and H&S DeveIopers has been fined and is required 
to pay penalties, for numerous repeated alleged wter and air qualii violations dating 
back as far as 1989 and as recentjc as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and waslm&xfacilities ownership to the new company. 
C. In 2006 Farwest Water & Sewerfinally came in to compiiice with ADEQ. The 
ampmy has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate fix the recent Subdiision that HWS Development Co. 
juststarted. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdiion of 
RV Homes which consists of219 sites with two RV hookups induding Electrical service, 
sewer dump &water on each site. Thii is phase one ofthe project with two more 
phases to Come. We question whether or not this latest request for a rate increase is 
designed b help pay furthe new Wastewakr Plant needed to supportthis new 
development? 
E. Winter Residents currently flock to Yuma because ofthe weather, and because it is 
eammkally M i b l e  to maintain a second home hem. Winter residents inwease 
Yuma's population each year by more than 80,OOO people with the majority living in the 
Foothilts. Thii poputablon will be especWy affected bythii increase because for 6-8 
months out ofthe year they pay fortheir -fees despite being unable to flush their 
toilets because they have returned to their primary residence- 
F. Ofthe Year round Foothills resjdents them is still a large majority of Retirees ring on 
afixed mme. Many more are theworking class. &the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this w-11 only 
add to the dedining economy. 

In Conclusion 
*We don't feel that Current customm should incur the cosfs necessaryto cover a new 
washwater plant needed to compensate for fuhrre growth. At most this cost should be 
absorbed by impact fees on the new lots being developed, 

We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further fix! that this increase is also being requested as a direct result of 

negf@meon the part ofthe WaWcOmpany, FarweStWater8tSewer. It appears as is 
they wem negiigent in poor planning to prevent n u m s  ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

. -  - -  

We the customers of Farwest do not fed that is a cost that should be transferred to 
ammnt customers. 
We &el that Far West Water and Sewer Co. should have maintained the current 

h c i l i i  as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewafer violations. in 2006 the plant 
&My came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shwkl have focused on, but instead they recently 
haeased their lagoon by 300 percent 

THEREFORE, we feel that this e n o m  increase is not justified. We the current 
crmrers feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements inanred due to a law suit and penalties owed to 
ADEQ for lack of e t y .  We also feel it is possible that FaMllest is trying to offset the 
co&s incurred by the parent Companies new dewelopment on 48th street Their lack of 
sales and poor investments are not ow responsibility. Farwest and H&S Developem, for 
years should have been investing their revenues in maintaining the system they have in 
place. if that had been the case they would not be requesting this aid currently. 

Other Cies in Arizona" have been investigated and it has been found that they have 
seenmteincreasesaf5-Q.5%. AsmallpemnhgeisacceptaMeandnecessary, but 
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you wili 
oollsider our concerns and VOTE NAY on WIS application- Thank You! 

Dated this 12th day of February, 2089 

"Average Sewer Rates around Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.611month Rate Increase of 9.5% initiated July 1,2008 
phaenbt: $28.50/mnth Proposed Rate increase of 5% 



. .. . . . ..: . .-  

.. . . .. -'. : 
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You may mai l  it as an affachment to: 
rnailma&e@azm.aov 
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Public Comment Form 

9IAR)E STR. I C IC Ll?td 9 
ADDRESS, CITY, STATE AND UP 

7Ms form should be used fwpublic comments pertaining to a specific pending case 
only- Please be sure to reference the appropriate dockef number so your comments are 
filed in the docket pmmptly. Please use fhe 
complaints, inquiries or general inquiries. 

for 

W 2009 
YOUR PHONE NUMBER 

Proposed Rate increase for Far West Water & Sewer 
CASEORUTlUTYNAME 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAILADDRESS 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCW 

'CON @ O T H E R 0  

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. ws-03478A48-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are appmkmateIy 8000 residential and commerciai customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rape will be the permanent rate 
and will continue until Far West decides to raise the rates again- 

Please see the Next 2 Pages 
.~ . - . , . . . .. . .  . .  - . -  . ... . . . .  . . . .  . .. . . . . . . - .  -. . .>_.  . I 

- -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
I 
I Phoenix, Arizona 85007; 

. - -  . . . . . . . . . - .  



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Sewices Assistance Form for 
complaints, inquiries or general inquiries. 

step 2 

WS-03478A-08-0454 
CASE OR UTILITY NAME 

Far West Water & Sewer Company 
YOUR E W L  ADDRESS 

I 

DATE 

YOUR PHONE NUMBER / 

WS-03478A-0&0454 
YOUR POSITION ON THE DOCKET 

step 3 
ENTER YOUR COMMENTS HERE: 

i f  you need additional space for your cornmenfs, please use the continuation page below. 

step # 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

SS. OTY. STATE AND ZIP 

step I 

YOUR PHONE NUMBER 

- 1 %ALL SF S K W  -a s 
DOCKET YOU WISH TO COMMENT ON: 

9-7-517’&--3399 
DOCKET NUMBER 

WSO3478-A-0454 
CASE OR UTILITY NAME 

PRO CON OTHER 
YdUR E-MAIL ADDRESS 

WS03478A-08-0454 
YOUR POSITION ON THE DOCKET 

Step 3 
ENTER YOUR COMMENTS HERE 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailrnaster@azcc.nov 



A+na Corporation Commissiorta 
Iic comment Fom 

p I .r 
% j q i  1 

This form should be used for public comments perfaining f o  a specific pending case 
only. Please be sure to reference the appromate docket numb 

complainfs, inquiries or general inquiries. 
fs are 
for .-,,* ... r., ' .-n ,= " filed in the dockef promptly. Please use the -.,-Jii*> - *  1: 11.- 

John N. Countryman 
1 1322 S Avenue 12 E Lot 47 
Yuma,AZ 85367 

__ - YOUR NAME 

- 3 U f l d  

/ / 3 X z S  f l L J L ~ - / z E -  #& 4 7  
ADDRESS, CITY, STATE AND ZIP 

DOCKET YOU WISH TO COMMENT ON: 

DATE- 

-&5-(7/0 7 
~ * l C L ~ ~ ~ - - ~ Z X O  

YOUR PHONE NUMBER 

DOCKET NUMBER 

I I 
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Public Comment Form 

YOUR NAME 

JAMES 0. THORVILSON 
ADDRESS, CITY, STATE AND ZIP 

13159 ONAMMI AVE., PO BOX 26405, YUMA, AZ 85367 
DOCKET YOU WSH TO COMMENT ON: 

SEWER RATE INCREASE 
CASE OR UTILITY NAME 

Step f 

DATE 

211 8/2009 
YOUR PHONE NUMBER 

(928) 305-1562 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to rekrence the appropriate docket number so your comments are 
filed in the docket pmmpfly. Please use the Consumers Services Assisfance Form for 
complaints, inquiries or general inquiries. 

FAR WEST WATER & SEWER, INC. 
YOUR E-MAIL ADDRESS 

1 SUNDANCELTA@AOL.COM 1 I 
Sfep 3 

ENTER YOUR COMMENTS HERE: 

This Public Comment Form is being submitted to replace the Form I previously 
submitted under the date of 2/12/2009 on which I erroneously included the wrong docket 
number, WS43478A-08-9454 rather then the correct number WS-03478A-08-0454. 
Caf3pGS6 w s e w  
above'reWrenced.docKettl:Wile a private Qtiliw company such as Far West is entitled to 
a reasonable profit, a rate increase of 300 (+/-) per cent over the next three years is not 
and has not been justified or proven necessary. The management and operation of a 
company that requests a 300 per cent revenue increase is questionable and should be 
subject to an independent audit of its operations, management methods and financial 
record keeping. 
As a party currently being served by Far West, I request the current application be 
dismissed without further action and an independent audit completed at the cost of Far 

increase requested by Far West Water & Sewer, Inc. under the 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be complefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

mailmaster@azcc.qov - _ . _  . " _  _ _  - .  . 

mailto:SUNDANCELTA@AOL.COM


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

West. The audit information should then be made available to the public in the area 
serviced by Far West and the Commission for a period of time adequate to permit 
adequate review of the same. If the audit indicates the management and operations of 
Far West are comparable to similar types of operations, a new rate increase application 
could then be considered, the approval of which could include management and 
operational changes deemed necessary, the amount of any increase proven necessary 
and the period of time over which the increases could occur. If the audit indicated 
otherwise, -the operations of Far West should be taken over by the Commission and run 
as a public utility. 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: Nd' A/ f -  

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fawest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fanvest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 

~ 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate docket number so your comments are 
filed in fhe docket prompfly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be complefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 4 (/@, 
You may e-mail it as an attachmenf fo: [P f 

- !  

mailmaster@azcc.wov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appear? as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
1'1 O b ,  
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suitand penalties owed to 
ADEQ for lack of safety-- We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/rnonth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 

i 
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Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 

I complaints, inquiries or general inquiries. 

I Step 2 

I YOURNAME 

I 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need addifional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electricai service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yurna because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 
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I 

i ~ r k t ?  YC~CJR CQMMEN rs :-ERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE hs application suhmibd.by Far west water and Sewer C~mpany. Docket 

-. 

No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
Thew am appraxjrnafdy 8880 rwidentiai and commerdS1 customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
Over a period of three years. Once approved this new rats will be the permanent rate 
and will continue until Far West decides to raise the rates again. 



I i 

Arizona Corporation Commission 
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Coritinimstion Page 

I 

8. Far West Water and Sewer Co and H&S Bevslapers has been fined and is required 
to PaY PeRdtj@r;, for TtU-us repeated allegd waW and air quality violations dahg 
back as far as I989 and as recently as the 56 counts Blsd September 9,204)B that could 
amount to a judgment of millfczns sf dollam. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drink'rng water and wastewater SacEfitOes ownership to the new cowrpztny. 
C. In 2006 Farwest Water & Sewer finally cam9 in tc, compliance with ADIEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate fbr the recant Subdivision that W&WS Development Co. 
just rS.farted. 
0. H 8t S Development CO. recently opansd El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Eiectricai service, 
sewer dump & water on each site, This is p- one of the p ~ ~ j e c t  with WQ more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 

economically feasible to maintain 8 second home here. Winter residents increase 
Yurna's population each year by more than 80,000 people with the majority living in the 
Foothills. This population wilt be especially affected by this increase because for 6-8 
months out of the year Wmy pay for their aflw8r teem despite halting unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothiiis r~sident; there is stilt a large rna]rarity of Retirees Jiving on 
a fixed incorns, Many more art3 the working class. If tha prupassd increase passes it 
would arrty suaceeb in further devastating the lacat economy. There sre many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With theb housing market as it is today, this wiil only 
add to the declining eoortonsy. 

E+ Winbr R0siderrts ewmdy fbck to Zl'uma becEluse sf the weather, a i d  baawe it is 

I 

In Conclusion 
We don't fed that Current customers should incur the costs necessary to cover a new 

IAhsXewatef Plar13 needed to txrnpelasata for future growth. At mas€ this cost should be 
absorbed by impact fees on the new tats being developed. 
We believe thay have not suggested this bacauss it would reduce the parent 

Company's building profits, in part bus to the recession limiting the builder's inability to 
chargo more than the market will bmx. 
We further feel that this increase is also being requested as a direct result of 

neatinsncts on the part aftha Water Company, Fawest Water 8t Sewer. It: appears as if 

I 



We the customers af Farwest do not feel that is a cost that should be transferred to 
current customers * 
* We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 

counts were fited against these companies for wastewater vioiations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the mmpany should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

' Sqtembr 9,2m, 49 page comptaht in Madcopa Camtgs supeciar Comd in which 50 

THEREFORE, we feel that this enormous increase is not justified. We the current 

Water 8t Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Campanies new dweloprnsnt on 48th Street. Their lack of 
safes and poor inverstmenb are not our responsibility* Farwest and H&S Developers, ft 
years should have been itwesting their revenues in maintaining the system they have ir 
place. ff that had been the case they would not be requesting this aid currently. 

OWfrtefS fed that the extra c h a v  q w t d  are to aid H&S 5zV&€3p€w anb Far west 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9,5%, A small percentage is acceptable and necessary, but 
200+% OS NOT. We the customers cannot afford this increase. We hope you will 
cunsider our concerns and VOTE NAY OR this application. Thank You! 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase UP 5% total initiated Jan. t I 2009): $SLi.fiS/WtsnCh 
Tucson: $23.61/month Rats Increase of 9.5% initiated July 4 ,  2008 
Phoenix: $ ~ ~ . ~ ~ / r n o ~ ~ ~  Proposed Rate increase of 5% 
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Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 3 
INTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
N 0. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an atfachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


- _ -  .. - - - . . : _ .  - ~. . . I._.._ .:. .... .,. ..... . - _  
. . . . . . . .  . . .  . . .  . . . . .  . .  . . . .  . . . . . .  
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February 13,2009 

Arizona Corporation Commission 
Consumer Services Section 
1200 West Washington 
Phoenix, AZ 85007 

RE: Docket No. WS-03478A-08-0454 

Dear Sir: 

We are a customer of Far West Water & Sewer, Inc. and strongly oppose the 
increase they are requesting. 
We use the service less than 5 months a year but pay for the service for the fbll 
year. 
We feel that the company should never have been allowed to expand because every 
since we have been at Vista Del Sol Subdivision (2002) they have had a foul odor 
coming fi-om the treatment center located to the south end of the subdivision. 
Complaints have been made regarding the foul odor but it continues and only gets 
worse. With an increase in the monthly rate and also the fact that we were required 
to pay for year round service no improvements were made. 
If the increase is allowed I am sure many customers will say, “enough is enough” 
and choose to have service stopped and quit coming to the area. We truly feel for 
the people that live here year round and have no choice. 
We know of no place that charges what Far West is requesting in monthly fees. 
We pay S30.60 in our home town but we are able to stop the service and not pay 
when we are gone fi-om the area. 
Far West has and is doing a poor job and we don’t think with a 214.8% increase 
they will improve. 

and Marie Ott 
Salida Del Sol Avenue 4232 Jane Street 

Redding, CA 96002 Yuma, AZ 85365 
(928) 305-6857 (530) 223-3856 
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I DATE 1 

Proposed Rate increase for Far West Water & Sewer ws-o34788-o8-o454 
CASEORUTLITYNAME YOUR POSmON ON M E  

BASED ON THE FOUOWINGkNFORMAT)ON, we the customers of Far West 
Water and Sewer CO., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. Ws-o3Q78A-08-0454. 

A. Far West provides water and sewer services to the Foothills a m  east of Yuma. 
There are appmximatety 8OOO residential and commercial customers in this 
unincorporated area of Yuma County, who would rece?ive a rate incrrzase of over200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and wijl continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

Amona Corporation Commission, Consumer Services Sedion, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
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Continuation Page 
- -  - - .  - - -  1 -  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous mpeated alleged water and air q d i  violations dating 
backas *as 1989 and as recentty asthe 50 countsfiled September 9,2008 that could 
amount to ajudgment of millions of dollars. H & S Developers is also named because it 
provided #he sewkes until forming Far West as a separate company in 1998 and 
~ ~ m n g d r ‘ s l k i n g w a t e r a n d ~ f a d l i t i e s ~ i p ~ t h e n e w c l o m p a n y .  
C. In 2006 Farwest Water & SewlPKfmdly came in to compliance with ADEQ. The 
compcllly has mwsinceexpanded its lagoon by3ooo16. Wespecuiats that this effort 
nrasolllyputforth~compe~RxtherecentSubdivisionthatH&HSDevelopmentCo, 
w-- 
D. H &S Development Co. recenttyoperred El Rancho Emmtadoa ncrwsubdivision of 
FW Homes whkh amsists of219 sites with two RV hookups including Electrical servicey 
strnrerdump&waterwatereachsite. Thisisphaseoneoftheprojedwithtwomore 
phases to come. We q u d o n  whether or not this labest request for a rate increase is 
desQned to help pay kwthe new Wastwmter Piant needed iDsupportthii new 
development? 
E. Winbr Residents cumntly flock to Yuma because ofthe weather, and because it is 
eamomkally feasible to maintain a second home here. Wnter residents increase 
Yuma’s popuQation each year by more than 80,OOO peoplewith the majority living in the 
FoothiUs. T h i i ~ w i l l b e e s p e c i a H y ~ b y ~ i n c # p a s e b e c a u s e f o r 6 - 8  
monthsoutof theyeertheypayfor~~frres~beingunaMe~ft r rshtheJr  
toilets because they have retumed to their primary residence. 
F. Ofthe Year round Foothills resjdeRfs thereisstiil a largemajori&yofRetirwsliving on 
aRxedincome. Manymcmarethewloridngdass. l f t h e p m p o s e d i ~ p a s e s i t  
would only sucloeed in furtherdevastahg the local eammy. There are many folks who 
live -Bo payehe&= it is. Afbe incmase as proposed (3ould potentially force 

add to the Mining economy. 
manypeopietosell orkwedose. withthe housing rr#trketas it is todayy thiiwii only 

lncondusson 
+Uedon’tfeel that Current wstomem sharki incur t h e b  necessaryto mvera new 
~ P l a n t n e e d e d t o ~ f o r f u h u e g r o w t h .  Atmodthiicostshouldbe 
abw#bedbyimpedfeesonthenewlotsbeirrgdewbped- 
We belislvetheyhavenotsugg@edthis because it- reduce the parent 

Company’s building profits, in part due to the recession limiting the builder’s inabiity to 
charge more than the market will bear. 
-We further feel that this increase is also being requesfed as a direct result of 
negligence on the part ofthe Walmr Company, FarwlestW;rtwr& Sewer- It appears as E 
they- negligent m poor planning to prevent numecous ADEQ violations. 

Continued on the Next Page. 
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-Wethe customem ofFaNVestd0 not feel that is a costthat should be transferred to 
cunent cusbmeJ.s. 
O W 6  bel that Far West Water and strwler Co. should have maintained the current 
h c i l i i  as repeated violations were submitted since 1990 from ADEQ as well as the 
SepOember9,2008,49 page complaint in Marimpa County Superior Court in which 50 
collcrfs were filed against these companies for wasbwbr violations. In 2006 the plant 
finaliy came into compliance with AOEQ receiving permission to allow more hoolcups. 
MahWning is what the company should have focused on, but insfead they recentfy 
inueasdthekiagoonby3OOperCeclt 

THEREFORE, we feel that this ~OITIIOLIS increase is not jwtified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
wader & Sewer in paying Settlemenis incurd due tr, a law suit and penalties owed to 
ADEQfar lackofsafety. We alsofeel it is possiblethat Famrest is trying to offset the 
~ ' m c u ~ b y 6 h e p a r e n t C o m p g n i e s n s w ~ ~ o n 4 8 t h S t r e e Z T h e i r i a d < c r f  
sales and poor invlestments are not OUT responsibility. Farwest and H&S Developers, fot 
years should have been investingtheir revenues in rnaintainingthe systernthey have in 
piace. ifthat had been the casetheyuKww not be requestingthii aid arrrentfy. 

OtherCit iesinAfizona*havebeeni~ and it has been found that they have 
seen rate imea8es af!W.5%. Asn#rll w e  is acceptawe and necesmy, but 
ZOO+% IS NOT. We the customers CaMmC a4h-d this increase. We hope you will 
cswwider our co11c~ms and VOTE NAY on W i  appkation. Thank You! 

Dated this 12th day of February, 2009 

*Arne Sewer Rates arwnd Amona: 
Sierra V i  (Rate increerse of 5% total in'itiatsd Jan. 1,2009): $14.88/month 
Tucson: $23,61/month FWia Increase of 9.5% initiated July 1,2008 
phoenbc $28.5o/manth hoposed Rate increase af5% 

~ 
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7niS lromt should be used for pubk comments pertaining to a 
on&. Please be sure fo mkrence the appropdalb do&& number so your aunmenfs rn 
fi;lcbd in the dockefpmrnptly- Please use ifte Constmers Sewims Assisfame Form for 
Cxwnplaink, inquiries or general inquhfes. 

pending case 

This form may be completed e!ectrcmjcally, printed and mailed for 
Arizona Corporation Commission, Consumer S e ~ ~ e e ~  Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
'7 r 
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Continued on the Next Page, 
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Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

I 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West Water & 
Sewer Co., would like to ask the Arizona Corporation Commission to NOT APPROVE 
the application submitted by Far West Water and Sewer Company, Docket 
#WS-03478A-O8-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, would would receive a rate increase of over 200% 
over a period of three years. Once approved, this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the next 2 pages 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

electronically, printed and mal 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 

is form may be comple 

You may e-mail it as an attachment to: 
maiImaster0azcc.gov 

http://maiImaster0azcc.gov
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Continuation Page 

CONTIMUE YOUR COW4ENTS HERE: 

B. Far W& Water and Sewer Co and H&S Developers has  been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating . 

badc as far as 1989 and as recently as €he 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
-&erring denking wafer and wastewater faalities ownership to #e new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We specukite that this effort 
was only put forth to compensate for the recent Subdivision that H&#S Development Co. 
just started. 
D. H & S Development Go- recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with #wo RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come, We question whether or not thii latest request for a rate increase is 
designed to help pay fix the new Wastewater Plant needed €o support this new 
development? 
E. Winter Residents currently flock to Yuma because of the wealher, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothiils. This population will be especially affected by this increase because for 6-8 
months Out of the year €hey pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothrlls residents there is &*fi a large majority of Retirees living on 
a fixed inmme. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live praycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to se l l  or foredose, With the housing market as it is today, this wili only 
add to the declining economy. 

In Conclusion 
We don’t fed that Current customers should incur the cosfs necessary to cover a new 

Wastewater Plant needed to oompensate for Mure growth- At most this oost shwld be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company‘s buikling profits, in par€ due to the recession limiting &e builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
n e g r i e ~  on #e part of the Water Company, krwest Water B Sewer. it appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 

d 
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Continuation Page 

~ 

CONTINUE YOUR COPdwIENFS HERE: 

0 We the a.istotners of Farwest do not feel that is a cost €hat should be transferred to 
cumn€customers. 
0 We feel that Far West Wakr and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were fled against these companies for wastewater violations. In 2006 €he plant 
finally came into mpliance with ADEQ receiving permission to allow more hookups. 
Maintaining is wha€ the mpany should have focused on, but instead they recen€ly 
increased their lagoon by 300 percent. 

0 

THEREFORE, we fee1 that this enormous increase is no€ jus€ifie& We the cumnt 
owners f-I that €he extra charges requested are to aid H&S Developers and Far West 
Water t? Sewer in paying Sefflements incurred due €0 a law suit and pend€ies owed to 
ADEQ for lack of sahty- We also fed it is possible that Farwest is trying to &set the 
costs incurred by the parent Companies new development on 48th S€reet Their lack of 
sales and poor investments are- nat our responsibility- Farwest and H&S Devdopers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the -e €hey wouid not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 54.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. W e  the cusfomers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on &is application. Thank You! 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% Mal initiakd Jan. 1,2009): $?4.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 

% 
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Public Comment Form 

Step 7 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME 

I 2 6 4 4  E4S Drt'vcc )/Lc A t  Ps3'67 
DOCKET YOU WISH TO COMMENT ON: 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

DATE 

$2 //?/OP 
YOUR PHONE NUMBER 

?#?p T G Z  -2zs.a 
DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 
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Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9, 2008 that coulc 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with hrvo RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new - 

dents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 

they have returned to their primary residence. 
. Of the Year round Foothills residents there is still a large majority of Retirees living on 

a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step f 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

a-19- oq 
YOUR PHONE NUMBER 

J Lrl-dA-R. POUJrsLL 
ADDRESS, CITY, STATE AND ZIP 

CASE OR UTILITY NAME 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages H 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees Iiving on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

a 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company‘s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous AOEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFOREy we feel that this enormous increase is not justified. We the current 
owners feel that the extra cbarges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 . 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Far West Water and Sewer, Yuma Arizona 
YOUR E-MAIL ADDRESS 

ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the applicatioy submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages I 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fannrest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A-fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this appiication. Thank You! 

Dated this 12th-day of February, 2009 . I  

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



\ 1. Arizona Corporation Commission 
Public Comment Form 

step 4 

This fonn should be used for public comments pertaining fo a specific pending case 
only- Phase be sum fo mfemnce the appmpnafe dockef number so your mmmenfs am 
filed in the docket prvmpfYy. Please use the Consumers Services Assistance Fsrm for 
mmpia in fs, inquiries or general inquiries. 

step 2 

YOUR NAME I DATE I 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West pmvides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma Countys who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages P 
If you need additional space for your comments, please-use fhe continuation page below. 

Sfep 4 

This farm may be completed e/ectronicaiiy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Ut- 

You may emaif it as an attachment to: 
mailmasteraazcc.sov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous 
back as &r as 1989 and as recently as the 50 counts filed September 9,2009 that could 
amount to a judgment of millions ofddlars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater faciriie ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put fortf.1 to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development CO. recently opened €3 Rancho Encan€ado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Elcwbical service, 
sewer dump & wafer on each site. This is phase one of the pmject with two more 
phases to come. We question whether or not #is latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Rddents  currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affeded by this increase because for 643 
months out of the year they pay fbr their sewer frees despite being unable to flush their 
toilets m u s e  they have returned totheir primary residence. (LJkreu de: bo+jk+ &dO ''% 
F. Of the Year round Foothilts residents there is stilt a large majority of Retirees living on 
a fixed income. Many more are the working class. If the prnp0se.d increase passes it 
would only succeed in further devastating #e local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as pro@ could poaentially force 

add to the declining economy. 

In Condusion 
We don't feel that Current customers should incur the costs necessary to cover a 

Wastewater Plant needed to compensate for future growth. At most this cost should 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 
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Arizona C u w m W  Cornmission 
Public Cornmeria Form 

Coatinnation Page 

CONTINUE YOUR COMMENTS HERE 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We fd that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into mmpliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have fbwsed on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enomus increase is not justified. We h e  Current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying SMments incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
Costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor investments are not our responsibility. Fanwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer k tes  a m n d  Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 'l a 2008 
Phoenix: $28.50/mnth Proposed Rate increase of 5% 



Arizona Corporation Cornmiasion 
Public Comment Form 

step 4 

This fom should be used hr pubEmmmmenents pertaining to a specific pending case 
only. Please be sure to reference the appropriaie docket number so your comments are 
filed in the docket promptly. Please us8 the Coplsumew Sewices tkssktdfice Fum for 
complaints, inquiries or general inquiries. 

_- 

S b p  3 
ZNTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. Ws-03478A-084454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and wilt continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
If you need aMfiional space for your comments, please use the continuation page below. 

step 4 

This form may be complefed ekcfrvnically, prinfed and mailed io: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aftachmenf to: 
rnaiirnasfer@azcc.oov 



Arizona Corporation Commission 
Public Comment Fom 

Continuation Page 

COMINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged wter and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H I& S Developers is also named because it 
provided the setvices until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%- We speculate that this effort 
was only put b t h  to compensate for the recent Subdivision that H&HS Development Co. 
juststarted. 
D. H & S Development Go. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump 4% water on each site. This is phase one of the proiect with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to hetp pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothils residents there is Stin a large majority of Retirees Mng on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
l i e  paycheck to paycheck as it is. A fee increase as proposed <XIUM pohtially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

- 

In Conclusion 
We don't: feel that Current a&omers should incur the cosfs necessary to cover a new 

Wastewater Plant needed to compensate hr fuhrre growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recessjon limiting the builder's inability to 
charge more than the market will bear- 
* We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ weiving permission to allow more hookups. 
Maintaining is what tbe company should have focxlsed on, but instead they recently 
increased their lagoon by 300 percent 

- 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settiements incurred due to a law suit and penatties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new developmentpn 48th Stmet. Their lack of 
sales and p o o ~  investments are not our responsibili. Fawest and H&S Devetopers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting €his aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the Gusaomecs cannot affrbrd this increase. We hope you will 
consider our concerns and VOTE M Y  on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates arwnd Arizona: 
Sierra V i  (Rate increase of 5% total initiated Jan. I, 2009): $14.68honth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission -i Public Comment Form 

Step 4 

This fonn should be used for public comments perfaining to a specific pending case 
only. Please be sure to mference fhe appropriate docket number so your comments are 
filed in fhe docket promptly. Please use the ~~~~~~~~~~~r~ Servi~ss ~~~~~~~~~~ Form for 
complaints, inquiries or general inquiries. 

step 2 

J 

Sfep 3 
EtJTER YOUR CCI~II:IE!\!TS hEF5: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer senn'ces to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

_-I . 
J im imin rimy be con~pkiei i  ejecfmr-ticaify, ,ol.iPSfed m d  maikd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
OF 
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Public Comment Form 

Continuation Page 
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We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Go. should have maintained the current 
facilities as repeated Violations were submibd since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court m which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into mmpiiance with ADEQ receiving permission to allow more hookup. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

THEREFORE, we feel that this enormous incxease is not justified. We the current 
owners feel that the em charges requested are  to aid H&S Developers and Far West 
Water 81 Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feet it is possible that Farwest is trying to offset the 
oosfs incurred by the parent Companies new deveiopment on 48th Street Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the sys€em they have in 
place. if €hat had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 595%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concern and VOTE NAY on this application, Thank You1 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vita (Rate increase of 5% total inib'ated Jan. I, 2009): $14.68/mon€h 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenk $28-5o/month Proposed Rate increase of 5% 
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B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008that c0uk 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilies ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forih to compensate for the recent Subdivision that H&#S Development Co- 
just started. 
D. H & S Development Go. recently opened Ej Rancho Enmntado a new subdivision of 
RV Homes which consists of 219 sibs with two RV hookups induding El&cd servke, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support #is new 
development? 
E. Winter Residents currently Rock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here, winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to Rush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents them is still a large majority of Retirees living on 
a fixed income. Many more are #e working dass. ifthe proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to dl or foredose. with the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion - We don't he! that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate forfuture growth. At most this a& should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not sua- this bemuse it would reduce the m t  
Company's building prafiis, 'in part due to the recessiOn limiting the W e f s  inability to 
charge more than the market w3W bear. - We furtherfeel tfxitthii increase is also being requested as a dired result of 
negligence on the part ofthe Water Company, Farwest Water 8 Sewer. It appears as if 
they were negligent in poor planning to prevent numerous aDEQ violations. 

1 Continued on the Next Page. 



I Pat and Arnie Mette 

S@: .:? 
C h i m p  vni IF) rnwim=Awc UFIX. 

BASED ON THE FOLLOWING INFOWmON, we the cu&krs of‘ Far West 
Water and Sewer Co., would like to ask the Arizona Corplxation Commission to NOT 

1 WPROVE the applikatbn submitted by Fat west water and Sewer Company. Docket 
No. WS-03478A-084454- 

A. Far West provides water and sewer services to the F d  area east of Yuma. 
There are approximately 8OoO residential and commercial cust6ks in this 
unincopxated area of Yuma County, who would receive a mBe-mcr;ease of over 200% 
‘ o ~ r a p e r i o d a f t h ~ y e a r s . O n o e a ~ ~ v ~ t h i s n e \ w r a t e ~ b s ~ ~ e ~ ~  
and will continue until Far West drtcides to mise the rates again- 

Please s88 the Next 2 Pages 
I f  you need additional space for your commenfs, please use the continuafion page Wow. 

You may e-mail it as an affachment to; 
rnail~astt?rcijrazccG(=.aov 



*L . 

This h shodd be used hr public comments pdaining lo a specific! pending case 
only. PIsase be sure to ntference the apprapriate dodcet number so your m m e n t s  are 
filed in the &kef pmmplfy. 
complaints, inquiries OF- gen 

Far West Water and Sewer, Yuma Arizona 
YOUR E-IVWL ADDRESS 

.E,+? si?&n/GE @ I CG ay) * 

ENTER YOUR CO~~IUEIJTS HERE. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorpamted area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved tslis new rate will be the permanent rate 
and wilt continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 
I f  you need additjonal sp8ce for your commenfs, piease use tr7e confnuafion p a p  befow. 



Arizona Corporation Commission 
Public Comment Form 

Confuation Page 

8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penatties, for numerous repeated afiegett wafer and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H 8 S Developers is also named because it 
provided the senries until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fa& Water & Sewer finally came in to cclrnpiiance with ADEQ. The 
company has ROW since expanded its lagoon by 300%. We speculate that tf'kSs effort 
was only put forth to compensate for the recent Subdivision that H&HS Uevebpment Co. 
just started. 
D. H & S Development Coi. recently opened El Rancho Enantado a new subdivision of 
RV Homes which Consists of 229 sites with two RV hookups induding Eiedricai senrice, 
sewer dump & water on each site. ffiis is phase one of the project with twvl mom 
phases to come. We question whether or not this fates€ request fur a Me increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter ResMents currently flock to Yuma because of tfre weather, and becaw it is 
economically feasible to maintain a secand home hem. Win€er residents increase 
Yuma's popuiation each year by more than 80,000 peopte wi€h the majority Mng in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unabk to fiusb their 
toilets because they have returned to their primary residence. 
F. Of the Year round Footfiitls residents there is still it large majority af Retirees living on 
a fixed income. Many more are the working ctass. %the pmpased in-= passes it 
would only succeed in further devastating the local economy. There are many Wks who 
live paycheck to paycheck as it is. A fee i n m  as proposed could patenti:afty force 
many people to sei1 or foreclose. With the housing matice€ as it is today, this will only 
add fa the dedining economy. 

in Condusion 
0 We don't feel that Current customers should incur the COSES necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cosf should be 
a$sorbsd by impact fees on the new lots being devefoped. 
0 We betieve they have not suggested this because it would reduce the parent 
Company's buildw profits, in part due to the recession limiting the buifder's inability to 
charge more than the market wilt bear. 
We further fed #at this increase is alsu being requested as a direct result of 

negligence on the part of the Water Company, Farwest Wakr & Sewer. it appears as if 
they were negligent in poor planning to prevent numerous ADEQ viol&ions. 

Continued on the Next Page. 
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We the customers; of Fawest do not feet that is a cost that should be transferred to 
current customers. 
We feet that Far West Water and Sewer Go. shoufd have maintained the current 

facilities as repeated violations were submitted since -#990 from ADEQ as weif as the 
September 9,2008, 49 page cornptaint in Marimpa County Strperior Court in which 50 
counts were fit& against these companies for wastewater violations. ln 2006 &ha plant 
finaify came into ixrmpiianee with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their kgmn by 3430 percent. 

THEREFOE, we feel that this enormous increase is n d  justified. We the current 
owners feel that the extra charges requested are to aid H&S hvebpers and Far West 
Water & Sewer in paying Sefflemants incumd due to a faw suit and penatties ow& to 
ADEQ fix fack of safety. We aiso feel it is possible that Fawest is trying to offset the 
cosfs inarrred by the parent Companies new devebpmnt OR 48th S&wL Their rack of 
sales and poor investments are nat ow respsibitii. FaNvest and H&S Developers, folr 
years shotrkt have heen investing their revenues in ni;lintaining the system they have in 
place. If that had been the case they would not be requesting this aid currentiy. 

Other Cities in Arizona” have been investigated and it has been found that they have 
seen fate increases of 59.5%. A smalt percentage b aaxptabie and necessary, but 
2 W %  IS NOT- We the c u m  annot afford this increase. We hope grou will 
consider our wmms and VOTE NAY on this application. Thank Yuu! 

Dated this 12th day of February, 2009 
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step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. Please use the UmsUrm Scmmi Asisimce i-ofm for 
complaints, inquiries or general inquiries. 

step 3 ---- .,-. *- -- -- . .---_ r~ I rri TI JI JX I .I JWMFN I S nrnr 

I oppose the sewer rate increase requested by Far West Water & Sewer, Inc. for the 
following reasons 

1. I feel that I 
infrastructure when I bought my improved lot in March 2004. 

2. About one year later, Far West Water and Sewer doubled my sewer rate by 
arbitrarily deciding to charge me for sewer 12 months a year, even though I only lived on 
my lot 6 months a year. 

3. H & S Developers own Far West Water and Sewer. Because of the numerous 
infractions, lawsuits, and penalties, the state has required FWWS to improve their 
infrastructure to meet state standards. Due to bad business practices and slow 
economic growth, H & S Developers/MMIS's revenues are down. Their solution: a 
300% increase in our sewer rates. 

r my portion of Far West Water & Sewer, 1nc.k sewe 

L 
If YCxJ need a ~ ~ ~ ~ !  SL?W& ? 2 2  y e w  m . m t s .  D k 2 S e  G !  t r k  &&E3$,&? WG3 me*. 

?his form .may be ca.mg!e!ed e!ec$ml~&d&, ,mkfenlanr! mi!& !e: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

IS nr 8 .  

. . . . . . . .  . . .  . . .  ... . . . . . . .  ~ . . ~ .  . . . . . . . . .  -. 

You may ernat1 rt as an attachment to: 
mai!maste!-@azcc.QGv 
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4. I request an independent audit of F W S s  opetation and management methods 
and their financial recordkeeping. As a customer and ratepayer, I should know where the 
money is going before any increase is considered. 



Arizona Carparation ~ ~ r n r n i ~ ~ i ~ ~  
Public Comment Form 

Step i 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your G U ~ W E ~ ~ S  ar 
Filed in the docket promptly. Please use the Cor isuriwrs Servrces ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~ ; ~ ~  F o t n i  for 
complaints, inquiries or general inquiries. 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTlLlN NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR EwMAIL ADDRESS 

DATE 

fzd p? J-QOY 

9% -2Jo- 387i7 - 
------- 

YOUR PHONE NUMBER 

W S - ~ ~ ~ 8 A ~ ~ 8 - ~ 4 5 4  
YOUR POSITION ON THE OOCKE 

PRO 

Step 3 
ENTER YOUR ~~~~~~~~~~ HERE 

BASED ON THE FOLLOWING INFORMATION, we the customers of far West 
Sewer Co., would like to ask the Arizona Corporation Cornrnissian to NOT 
the application submitted by Far west water and Sewer Company. Oocke 

NO. WS43478A4M3-Q4!54. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200‘ 
over a period of three years. Once approved this new rate will be the permanent rate 
and wilt continue until Far West decides to raise the rates again. 



.. . . -  . .. .. . . . 

. 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
badr as far as 1989 and as recently as the SQ counts filed September 9,2008 that could 
amount to a judgment of milliins of ddl.ars. ~&opers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded. its lagoon by 300%. We speculate that this effort 
was only put forth to ampensate for the recent Subdivision that H&HS Development Co. 
just starled. 
0. H & S Development Co. recently opened El Rancho Emantado a new subdivision of 
RV Homes which coilsists of 219 sites with two RV hookups including Efectrical service, 
sewer dump 8 water on each site. This is phase one of the project with two more 
phases to come. We queszion whether or not this latest reQuest for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economicslly feasible to maintain a sscond home here. Winter residents increase 
Yuma’s m a t i o n  each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especiaaY affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in furtherdevastathg the local e m y .  There are many folks who 
rim paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t fed that Current customecs should incur the costs necessary to cover a new 

WasbwaW Plant needed to compensate for Mure growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge mom than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negriient in poor planning to prevent numerous ADEQ violations. 
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CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
0 We feel that Far West Water and SeweC;&.-&ould have maintained the current 
facilities as repeated violations were submitted since 4990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Courl in which 
counts were filed against these companies for wastewater violations. In 2006 the pk 
finally came into compliance with ADEQ receiving permission to allow more hookups 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far We 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed : 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack 
sales and poor investments are not our responsibility. Farwest and H&S Developers 
years should have been investing their revenues in maintaining the system they havl 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they haw 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, b i  
ZOO+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY an this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 4 ,  2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

step I 

This form should be used fbr public commenfs pertaining to a spcitic pending case 
only. PIease be sure to mhmnce &e appropriate &&et number so your csommenfs am 
filed in fhe docket pmmpuy. Please us8 the Cww.fmers Sewices Assistame ?om for 
compfaints, inquiries or general inquiries. 

step 2 

Sfep 3 
ENTER YOUR COMMENT'S HERE: 

BASED ON THE FOLLOWING INFORMATtON, we the customers of Far West 
Water and Sewer Co., would like to ask €he Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the FmthiJJs area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 6 
If you need additional space for your comments, please use the confinuation page below. 

Step 4 

This farm may be completed electmnicaiIy, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may email it as an attachment tu: 
mailmaster@.azcc.aov 
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CONTINUE YOUR COMMENTS WERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalses, for numemus repeated alleged water and air quality violations dating 
back as far as I989 and as recently as the 50 counts filed September 9,2OOpI that could 
amount to a judgment of millions of dollars. H 8 S Developers is also named because it 
provided the services until forming Far West as a sepamte company in 1998 and 
transferring drinking water and wastewater facilities ownership to €he new company. 
C. In 2006 Farwest Wa€er & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to cornpensate for the recent Subdivision that H&HS Development Co. 
just started. 
0. H & S Development Co. recently opened El Rancho Emntado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Elec=triCal service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. winter Residents currently ffuck to Yuma because &€he weather, and because i€ is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,OOO people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despib being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees l i n g  on 
a fixed income. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as f is. A fee increase as proposed could potentially fon=e 
many people to sell or foredose. With €he housing market as f is today, this will only 
add to the declining economy. 

In Conclusion 
We don't feel that Cunent cusfomers should incur the msts necessary to cover a new 

Wastewater Plant needed to compensate for future gnrwth. At most thii cos€ should be 
absorbed by impact fees on the new lots being devebped. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the buifder's inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, FanMest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerOus ADEQ violations. 

Continued on the Next Page. 
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I CONTINUE YOUR COUMENTS HERE 

We the customers of Farwest do not W that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as €he 
September 9,2008, 49 page complaint in MaricOpa County Superior Court in which 50 
counts were filed against these companies for wastewater vidafions. In 2006 the plant 
finally came into compliance with ADEQ receiving pemission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 pezent  

I 

THEREFORE, we feel that this enormous increase is not justified. We tfie current 
owners feel that the extra charges reqrtesbd are to aid W&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is wing to offset the 
costs incuned by the parent Companies new development on 48th Street- Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Deveiopers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the OUSfOMerS cannot afbrd this increase. We hope you Will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra vista (Rate increase of 5% total initiated Jan. I, 2009): $14.6&lmonth 
Tucson: $23.61 Imonth Rate Increase of 9.5% mtiated July 1,2008 
Phoenix: $28.5o/month Proposed Rate increase of 5% 

I 
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Public Comment Form 

This him should be used for public comments perfaining fo a specific pending case 
oniy. Please be sure to reference the appropriate docket number so your comments are 
fi/ed in the docket promptly. PIease use the Cansurnms Sewkes Wssktmx? Fa-m for 
complaints, inquiries or general inquiries. 

I step 2 
I 

I YOURNAME I DATE 1 a- 17-89 
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

SLp 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Go., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. Ws-o343%A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue unbl Far West decides to raise the rates again. 

Please see the Next 2 Pages 1 
I f  you need addifional space for your comments, please use the confinuafion page below. 

step 4 

This form may be completed e/ectmnicaIiy, prinfed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment tu: 
mailmaster@azcc.now 
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CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount tu a judgment of miltions of dollars. H & S Developers is also named because it 
provided the sewices until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance w i i  ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with b o  RV hookups induding Electrid service, 
sewer dump & water on each site. This is phase one of the pmject with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay forthe new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
FOoQhilk This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their pn’rnary residence. 
F. Of the Year round Foothills residents there is still a large majow of Retirees living on 
a fixed income. Many more are the working dass. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as i€ is. Afee increase as proposed awld potentially force 
many people to se l l  or foredose. Wth the housing market as it is today, this will only 
add to the declining economy. 

- 

In Conclusion 
We don’t %?el that Current customers should incut the msts necessacy to cover a new 

Wastewater Plant needed to compensate for future gmwth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge mre than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not fed that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facWies as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent 

- 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties wed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibilii. Fa&& and H&S Developers, for  
years should have been investing their revenues in maintaining the system they have in 
piace. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+9g IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You1 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

pzz B& a// #c=- 
ADDRESS, CITY/STATE AND ZIP 

/J+& 72E745dr 
DOCKET YOU WlSH TO COMMENT ON: 

FOOTHILLS FARWEST SEWER SERVICE INCREASE 

FARWEST WATER & SEWER, INC 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

SteD 3 

DATE 

2- / 7 - 2 0 8 7  

A- 928-3y5e’;Cga 
YOUR PHONE NUMBER 

DOCKET NUMBER 

WS-03478A-08-0454 
YOUR POSITION ON THE DOCKET 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
m a i l m a s t e r @ a z c c . q o v  



Proposed Rate increase for Far West Water & Sewer 
CASE OR UTluTy NAME 

Far West Water and Sewer, Yuma Arizona 
YOUR EXMIL ADDRESS 

WS-03478A-08-0454 
YOUR POSITION ON THE OOCKET 

' 

SfCL? :? 
FAITER Vn! !R PAhlMllFhlT9 UEDC. 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS43478A-08-0454. 

A. Far West provides water and sewer services to the Foothilis area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would W v e  a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will confinue until Far West decides to raise the mtes again. 

Please see the Next 2 Pages e 

This fmn ma/ he cornn/efed electronicallv. nrinted and mailed tn: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix. Arizona 85007: 
I?.- 

You may e-mal it as an attachment to: 
I mailmaster@azcc.aov 



Arizona Corporation Commission 
IPubIic Comment Form 

Continuation Page 

CONTINUE YOIJR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with AOEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Ele~trical serwice, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
m d s  out of the year they pay for their sewer fees despite being unable to flush their 
toilets bemuse they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed Increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sel l  or faredose. with the housing market as it is today, this wifl only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fbes on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water ti Sewer. It appears as if 
they wem negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS IIEHE: 

We the customers of Farwest do not fed that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater vidations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H8S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ b r  lack of safety- We also feel it is possible that Farwest is trying to ofbet the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
ZOO+% IS NOT. We the customers cannot a M  this increase- We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 2009): $14.681month 
Tucson: $23.6l/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% .. 



Arizona Corporation Commission 
Public Comment Form 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 

NO. WS-03478A-08-0454. 

5 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assisfance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Eiectrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
mzny people to sell or forectose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Deveiopers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fatwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1, 2009): $14.68/month 
Tucson: $23.61frnonth Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
tiled in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

* 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
maiImaster@azcc.gov 

mailto:maiImaster@azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2000 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck.to paycheck as it is. A fee increase as proposed muld potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market wilt bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

I CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



Arizona Corporation commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages e 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster62azcc.gov 

http://mailmaster62azcc.gov


rizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure fo reference the appropriafe dockef number so your commenfs are 
tiled iri ltie dvokel prvirpfly. Please use ll~e 
complaints, inquiries or general inquiries. 

f :2 for 

Proposed Rate increase for Far West Water & Sewer 
CASE OR UTILITY NAME 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages C 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
I ,  



-.,-. 

Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H8HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 21 9 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We donat feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

We believe they have not suggested this bemuse it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

We further feel that this increase is also being requested as a direct result of 

Continued on the Next Page. 



Arizona Corpora tion Corn rn ission 
Public Comment Form 

Continuation Page 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



This form should be used for public comments perifaining to a specific pending case 
only. Piease be sum to reference the appropriate docket number so your comments are 
filed in the dockeipfompiiy- Please use ffi 
complaints, inquiries or general inquifies. 

c for 

11322 S. Ave. 12E #261 
Yuma,AZ 85367 

Yuma 
YOUR NAME 

I. . 
1 ;7i.s fori77 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 

.be-ccim@sf& skctrmj1m&, prififsd and maiisd ~ C J :  

,: 



Please see tho Next 2 Pages d 



8. Far West Water and Sewer Co and H&S Developers has been fined and is required 

back as far as 4989 and as recently as the 50 counts filed September 9, 2008 that could 
amaunt to a judgment of rniliions of dofiars. M 8 S Deveiopers is also named because it 
provided the services until forming Far West as a separate company in 2998 and 
transferring drinking water and wastewater facilities ownership fa €he new campmy. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has  n w  since expanded Its fagaon by 3030f0. We speculate that this effort 
was only put forth to compensate for the recerit Subdivision that H&HS Uevelopment Co. 
just started. 
D. H 81 4; Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 259 sites with iwo RV hookups inciuding Electrical senrice, 
sewer dump 8L water on each si@_ This is phase one of the project with Wa more 
phases to come. We question whether or not this !&est request for a rate increase Is 
designed to he@ pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents ctinentltty ftock to Yuma &mrtse of the weather, artid because it $3 
economically feasible to maintain a second home here. Winter residents increase 
Yurna's pupulati~n @act7 year by mom than 80,OOQ peopte with the majority living in the 
Foothills. This popufaiian wit( be especiafly affected by this increase because for 6-8 
months out af the  year they pay far their se~e r  fees despite being unable tQ Rush their 
toilets because they have returned to their. primary residence. 
F. Of. the Year found FoathiUs residerits €here is still a large majority ~f Retirees living on 
a fixed incame. Many more are the working class. If the proposed increase passes it 
wouid only succeed in further devastating the tacal economy. There at-e m a y  folks who 
live paycheck to paycheck as it is. A fee increase as proposed could patentialfy force 
many people to sefl or foreclose. With the housing market as it is today, this will only 

a 0  p a y  pe~~f4es, kx fK4mouis re-atd a&?ged wa& air qU&y Y b k ~ r n S  d;;tfing 

add to the decainhg e- Y- 

In Conctusim 
* We don't fed that Current customers should incur the cmts necessary to cover a new 
Wastewater Plant needed to cumpensate fur future growth. A€ most a i s  cos1 skoulrf be 
absorbed by impact fees an the new lots being developed. 
0 \Ne believe they have not suggested this because it wQuld reduce the parent 
Company's .building profits, in part due to fhi3 recession limiting the builder's inability to 
chsrge mors thsn the 'market wit! bszr. 
9 We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, fawest Water & Sewer. ft appear? as if 
8Wgr were n q a i p ~ t  ia g x m  ~~j~~ b prewxd n ~ ~ ~ s  ADEQ v i c x l a ~ ~ a ~ ~  

Continued on the Next Page. 



st do not feet that is a cost that should be transferred to 

* We feel that Far West Water and Sewer Co. shoufd have maintained the current 
facilities as repeated vioiations were submitted since 1990 ff-om ADEQ as weti as the  

counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookLips. 
Maintaining is what the ~ ~ ~ ~ ~ ~ y . § ~ u u l ~  have ~QCUSCX~ on, but instead they recently 

September 9,2008 ’ 49 page cmptzint in ~~~~~ County mmbr court in which 50 

increased their lagoon by 300 percent. 

THEREFORE, we k e i  that this enoffnous increase is not justified. We the current 

Water LJC Sewer in paying Settlements incurred due to a taw suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fan3er;t is trying to offset the 
costs incurred by the parent Companies new de pment OR 48th Street. Their jack of 
safes and poor intiestments ai-8 got OW responsibifity. Fawest and H&5 Developers, for 
years should have been investing their revenues in maintaining the system they have in 
piace. if that had been the case they would not be  requesting this aid currently. 

Q W W S  f& that the exBa charg€s reqwm2d are *e aid H&S ! 3 e v d v s  and Far west 

Other Cities in Arizona* have been investigated and it has beten found that they have 
seen rate increases of 5-950/. A srn&jl percentage is acceptabfe and necessary, but 
200+% IS NOT. We the customes cannot afford this increase. We hope you wit! 
consider OW concer~s and VOTE NAY on this application. Thank You! 

“Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. I, 2009): $44.66/rnonth 
Tucson: $23.61/month Rate increase of 9.5Y0 ini!b July I ,  2008 



Arizona Corporation Cornmission 
Public Comment Form 

step I 

This form should 6e used for public comments pertaining to a specific pending case 
only. PIease be sure to reference the appropriate docket number so your comments are 
filed in the docket pmrnpfly. Please use the Gurisumers Sewices Assislance F Q ~ E  for 
complaints, inquiries or general inquiries. 

Step 2 

Water and Sewer Co,, would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue I .  until Far West decides to raise the rates again. 

Please see the Next 2 Pages 9 
if you need add2kmai space for ) a i r  conmenis, please use the confininuation p g e  hebw. 

Step 4 

This fci:crrm may be cornpiefed ~ t ~ ~ f ~ ~ # ~ ~ a ~ ~ y ,  pviP7fed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, ,1200 W. Washington St. 
Phoenix, Arizona 85007; 
O f  



Arizona Corporation Commission 
Public Comment Form 

WS-03478A-08-0454 

Far West Water & Sewer Company 
CASE OR UTILITY NAME 

YOUR E-MAIL ADORES 

This form should be used for public comments pertaining to a spec@c pending case 
only. Please be sure to rehmnce the appropriate docket number so your comments are 
iikd in the docket pmrnptly. Please use the Cours~,v?ers Semia?s Assis&ance Form for 
complaints, inquiries or generai inquiries. 

WS-03478A-08-0454 

CON OOIHER 
YOUR POSITION ON THE DOCKET 

steep 3 

step 4 

This form may be completed e/ectronkally, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
nr 



Arizona Corporation Commission 
Public Comment Form 

Step 7 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquicies or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages c 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.aov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and’as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Concfusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to cornpensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the buitder‘s inability to 
charge more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

2 d f  Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: u 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/rnonth 
Tucson: $23.61/month Rate Increase of 9.5% initiated July 1,2008 
Phoenix: $28.50/month Proposed Rate increase of 5% I 



This form shouid be used fur public comments pertaining to a specific pending case 
only. Please be sum to reference the appmpnafe docket number so your comments are 
filed in the docket pmrnptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

YOUR NAME 

L k 4  &\TL 
ADDRESS, CITY, STATE AND ZIP 

Step 2 

DATE 

0 a-Ic(-qaoq 
YOUR PHONE NUMBER 

#WS-O3478A-O8-O4M 
YOUR POSIT ION ON THE DOCKET CASE OR UTILITY NAME 

--- 
YOUR E-MAIL ADDRESS 

I I --c.-̂ - I 

L I 
i f  you need additional space for your comments, please use the continuatjon page below. 

step 4 

This form may be completed e/ectronica//y, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9, 2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in ’I998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fawest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothifls residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. 

We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Fawest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.61/month Rate Increase of 9.5% initiated July I, 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



As a Vista Del Sol customer of Far West Water and Sewer I have concerns 
about the request made to the Arizona Corporation Commission for a 
200% increase in sewer fees by Far West Water and Sewer, 

I am aware that Far West Water and Sewer has had many violations of 
water and environmental standards going back several years. Apparently, 
Far West Water and Sewer after many hearings and fines came into 
compliance with ADEQ standards. I am also aware that Far West is a 
company established by H&S Developers a Real Estate development firm. 
It is known that H&S Developers is currently in the process of constructing a 
21 9 site subdivision in the foothills which would be suppo~ed by Far West 
Water and Sewer. 

It seems very suspicious that now Far West Water and Sewer should request 
a 200% rate increase. 

I am in hopes that the Arizona Corporation Commission will see this request 
as an attempt by this company to pass their mismanagement cost on to 
their customers. Any other business that performed in a manner that Far 
West has would lose customers and would join the other mismanaged 
businesses and file for bankruptcy. But, as this firm is the only service 
source available they apparently feel the Commission will allow them to 
hold their customer hostage for their failed business practices, 

I respectfully request the Commission deny the Far West Water and Sewer 
application for a rate increase. 

Thank you for your consideration, 

9694 E. 34th Lane 

Yuma, Az. 85365 (928) 342-9705 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

YOUR NAME DATE 

2/7/2009 
YOUR PHONE NUMBER 

Step 3 
ENTER YOUR COMMENTS HERE: 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizo6 Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@-azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comm1.3 pertaining to a specific pending case 
only- Please be sure to rz#brence ftie appmphte docket number so your comments are 

wmplainfs, inquiries or gene1231 inquiries. 
filed in the dockef promptly. Please use the for 

9633 E. 33rd St. 
Yuma,AZ 85365 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west wafer and Sewer Company. Docket 
No. WS-03478A-084454. 

k Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

I d 

Arizona Corporation Commission, Consumer Servi Washindon St. 
i Phoenix, Arizona 85007; 



Arizona Corporation Commission 

ADDRESS, CITY, STATE AND ZIP 

765~ g ’ F 3  PL rh f.e h 7 a , / 4 2 - P ~ ~  
DOCKET YOU WISH TO COMMENT ON: 

This form should be used for public comments pertaining fo a specific pending case 
only. Please be sure to reference the approptMe docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

YOUR PHONE NUMBER 

yy$+-FP3Fz~-~ 
DOCKET NUMBER 

., I YOURNAME I DATE 

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who wauld receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

i ~ 7 3 1 4  be co;~~p~s~~?eb’ ~ ~ ~ ~ r ~ ~ ~ ~ ~ ~ ~ ~ ~ f ~ ~ ~  pri:iied a& maf!i7d to: 
Arjzona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
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Arjlaona Corporation C o m n  
Public Comment Form 

. .  

-. - - _  .- .I - -  - -  - 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co-, wauld like to ask the Arizona coqmatm CommissiontoNOT 
APPROVE t h e a p p l i i  submitted by Farwestwater and SewerCompany. Ducket 
No. WSO3478kO84WX- 

A. Far West pravideswaterand sewer Senrices to the Foothi ama east of Yuma. 
.There are appmximatdy8000 residenfial - 
unincorporated area ofYuma county,whowMdd receive a rate incmase ofaver200% 
ovefa period of three yiears. Onceappmved this new ratewill bethe permanent rate 
and will continue until Far West decides to raise the rates again. 

andcommercialarsaomersinthis 

pieaseseethe Next2 Pages I 
. . . . .  . .  . .  , .  . -  . . . . . . . .  . . . .  . .  . . . . . . . . .  ......_ .c_ ... . _ .  . -I ,*-:: .. .>..... . . . . . . . . .  . - . . . . . . .  - . . .  i . .  :. - , . .  -. 

- -  ~. . . . . .  - .  

Arizona Corporation Cornmission, Consumer Sewices Section, 1200 W. Washington St. 
Phoenbc, Arizona 85007; 

._ - - -  . .  . - . . . . . . . . . . . . . .  . - .  
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Arizona Corporation Commission 
Public Comment Form 

Continuation Page 





Arizona Corporation Commission 
Public Comment Form 

Step I 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

#WS-O3478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, would would receive a rate increase of over 200% 
over a period of three years. Once approved, this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

rm may be completed elec nically, printed an4 mailed to: 

I 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


Arizona Corporation Commission 
hblic  Comment Form 

Continuation Page 

I CONTllrfUE YOUR COkiMENfS HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penaltie, for numetous repeafed alleged water and air quafii violations dating . 

badc as far as 1989 and as recently as the 50 counts filed September 9,200$ that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Fames€ Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculaie that this effort 
was only put forth to compensate for the recent Subdivision that H 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Elecin'cal service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come- W e  question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently fluck to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's popuiation each year by more than 80,000 people with the majority living in the 
Foo€hiiis. This population will be especially affected by this increase because for 6-8 
months out crf the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence, 
F. Of the Year round Foothills residents there is stili a large majority of Retirees living on 
a fixed income. Many mote are the working dass. If the proposed inm- passes it 
would only succeed in further devastating the local economy. There are many folks who 
live praycheck tn paycheck as it is. A fee increase as proposed could potentially force 
many people 40 seli or foredose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
W e  don't feel that Current cusfomers should incur the costs necessary to cover a new 

Wastewater Plant d e d  to cornpensate for future g r o a -  At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in par€ due to the recession limiting the builder's inability to 
charge more than €he market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Farwest Water & Sewer- it appears as i f  
they were negligent in poor planning to pwent numerous ADEQ violations. 

Development Co. 
(L 

3' 

~ 

Continued on the Next Page. 



Amizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTlNUE YOUR COfdWIERITS HERE: 

We the customers of Farwest do not feel that is a cost that should be transferred to 
current customers. 
W e  feel that Far West Water and Sewer Co. should have maintained the current 

facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. in 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what €he company shoufd have focused on, but instead they recently 
increased their 1-n by 300 percent 

THEREFORE, we feel that this enormous increase is not justified. We the cumnt 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Seltlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety, We also feel  it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street Their lack of 
sales and poor invesZments arenot our responsibifii. Farwest and H&S DeveIopers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that had been the case they would not be requesting this aid atmt iy .  

'L 

Other Cies in Arizona* have been investigated and it has been found that they have 
seen rate increases of 595%. A small percentage is acceptable and necessary, but 
200+% IS NOT. W e  the customers cannot afford this increase. We hope you will 
consider ow concerns and VOTE NAY on this application. Thank Youl 

Dated this 12th day of February, 2009 

"Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% Mal initiated Jan. 1,2009): $1 $.68/month 
Tucson: $23.61/month M e  Increase of 9.5% initiated July 1 ,2008 
Phoenix !$28.501month Pmposed Rate increase of 5% 

i' 



Arizona Corporation Commission 
Public Comment Form 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
No. wS-03478Am. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Piease see the Next 2 Pages e 

This form should be used hrpublic commb pertaining to a specific pending case 
only. Please be sure fo mtimnce the appmpriafe d d e f  number so your comments are 

complaints, inquiries or gene& inquiries. 
filed in the docket pmmptly. Please use the for 

Rate increase for Far West Water & Sewer 

f I 

-. . ._  - ._ I .  . 1 .~ . - . , . . .. . .  . . .  - . -  . . . . . _, 
. . . . _ . .  ~ . .  .... . . _  

- -  

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Commission 
Publie Comment Form 

Continuation Page 
- -  - -  - -  

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air qualii violations dating 
back as fix as 1989 and as recenlly as the 50 counts filed September 9,2008 that could 
amount W a judgment of millions of dollars. H & S Developers is also’ named because it 
provided the m * c e s  until lbrming Far West as a se- company in 1998 and 
transferring drinking water and waskwabr fadliies ownership to the new company. 
C. in 2006 FaFlvest Water & Sewerfinally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to ampensate fbr the recent Subdivision that HWS Development Co. 
juststarted. 
D. H & S Development Co. recentiy opened El Rancho Encantado a new subdivision of 
RV Homes which cortsists of 219 sites with two RV hookups induding Electrical service, 
sewer dump 8 water on each site. This is phase one ofthe project with two more 
phases to come. We question whether or not this Mest request for a rate increase is 
designed to help pay forthe new Wastewater Plant needed to supportthis new 
development? 
E. Winter Residents currently flock to Yuma because ofthe weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,OOO people with the majority living in the 
Foothidis. Thii population will be especially affeded by this increase because for 6-8 
months out ofthe year they pay fortheir sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. @the Year round Foothills residents there is still a large majority of Retirees living on 
a ked  income. -Many m r e  are the working class. lf the proposed increase passes it 
would only succeed in further devastsllting the local economy. There are many folks who 
liHe paycheck to paychedc as it is. A b  increase as pmposed couki potentially force 
m y  people to seU or fwedose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion 
We don’t feeJ that Current custmmm stKwld incur the costs necessary to cover a new 

Wastewater plant needed to compensate for future growth. At most this cost should be 
abswbedbyimpactfeesonthenewlotsbeingdevetoped- 

We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will beer. . We further feel that this increase is also being requested as a direct result of 
negiigenCe on the part ofthe WatlercOmpany, Farwest Water & Sewer- It appears as if 
they were n e g l i i t  in poor planning to prevent n u m s  ADEQ violations. 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

- _  - -  

Wethe astomem of Farwest do not feel that is a cost that should be transferred to 
current customers. 
We lieel that Far West Water and Sewer Co. should have maintained the current 

fadl i i  as mpeated viotations were s u M i  dnce 1990 from ADEQ as well as the 
September 9,2008, 49 page complaint in W c o p a  County Superior Court in which 50 
cwnts were filed against these companies for wastewater violations. In 2006 the plant 
fmaily came inb compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company shoukl have focused on, but instead they recently 
haeased their lagoon by 300 percent 

THUIEFORE, we feel that this enormous increase is not justified. We the current 
uwners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQfor lack of safbty. We also feel it is possible that Fannrest is trying to offset the 
tmsts incurred by the parent Companies new development on 48th sb-eet Their lack of 
sales and poor investments are not ow responsibiii. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. tfthat had beenthecasetheywould not be requesbingthisaid currently. 

othet Cit ies  in Ariaona’ have been investigated and it has been found that they have 
seen rate increases af58.596. Asmall percent;age is acceptable and necessary, but 
20+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on WIS application. Thank You! 

* 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1,2009): $14.68/mmth 

I Tucson: $23.611month Rate Increase o f M %  initiated July 1,2008 
phaenbc $28-50/month Proposed Rate increase of 5% I 



- 
. _- --._- __- - 

I 
RMATION, we the customers of Far West 
sk the Arizona Corporation Commission to NOT 

m ikd  by F a  west w&r and Sewer C~mpan 

" -  

A. Far West provides water and sewer services to the Fcrothilis area east of Yurna. 
There am app~~4rnaMy 8oo-O residential a d  con-rmexial customers in this 
unincorporated area of Yuina County, who would receive a rate increase of over 200% 
omr a period crf three years. Once appr~ved this new rata wi!l be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages 



8. Far West Water and Sewer Co and H&S Developers has been fined and is required 
$0 pasf p d t k s ,  
back as far as 1989 and as recently as the 50 counts fiieci Septeniber 9, 2606 that could 
amount to a judgment of miitions of dallars. M & S Developers is aiso named because it 
provided the services until forming Far West as a separate company in 2998 and 
transferring drinking water and wastewater faciiities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
curnpany has n w  since-expanded its lagoan by 300%. We speculate that this effort 
was onty put forth to compensate for the rect~rit Subdivision that W&HS Devetoprnent Co. 
jttst started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision af 
RV Homes which consists of 219 sites with two RV hookups including EiecMcai sewice, 
sewer dump 8 ~~atr?r OR each site- This is phase une of the prcrjelrt wjkh tvva more 
phases to come. We question whether or not this I&& request for a rats increase is 
designed to help pay for the new Wastewater Plant needed to support: this new 
development? 
E. ~j~~~~ Residents cumentty ftO& to Wma harrse of tke we&hw, wid bec’wse it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s pclptrfaticm each year by more than 80,QDQ peapis with the rna@riIy living in the 
Foothitis. This poputaiit~n wit1 be especiatty affected by this increase because for 6-8 
months out af the  year they pay for their se&w fe%s despite ing unable to flush their 
toilets because they have returned to their-primary residence. 
F. Of the Year round FcmthiHs residents there is stiIJ a large majority of Retirees living on 
a fixed income. Many M O J ~  are the working class. If the proposed increase passes it 
would onty succeed in ft~r‘rket. devastating the rocat economy. There are many folks wEi/h~ 
live paycheck to paycheck as it is. A fee increase as proposed couid potentially force 
many people to seft or fareclose. With the housing market as it is today, this will only 

mmrws repeated zkged water a& ajr qwdity ~blatkms dahg 

add to the dedhing @ m y .  

In Conclusion 
* We dsn’t feei that Current customers should incur the casts necessary to cover a new 
Wast~wakr Plant needed to compensate for future grom. At most this cost shmld be 
absorbed by impact fees on the new lots being developed. 

Company’s building profits, in part due to the recession biting the buiider’s imbi!ity to 

negligence on the part of the Water Company, fawest Water fh Swer. tt appear? as if 
they wm ~~~~~ in p r  ~~~j~~ to prevecd E U ~ W S  ADEQ vIolakiw_ 

Continued on the Next Page. 

We believe they have not suggestad this bemuse it W B U I ~  reduce the parent 

charge mort3 thaf-2 th *market tGll bear, 
We further feel that this increase is also being requested as a direct result of 



I i  

* We the customers of Fawest do not feet that is a cost that should be transferred tu 
current customers. 
* We feel that Far West Water and Sewer Co. shoukl have maintained the current 
facilities as repeated vioiations were submitted since 1990 from ADEQ as wetf as the 
SepteMer 9,2QQ8, 49 page .compfzittf in JIdtaricopa County Sqxxia- Coufa in which !XI 
counts were filed against these companies for wastewater violations. In 2006 the  plant 
finaliy came into compliance with ADEQ receiving permissiori to allow more hookups. 
Maintaining is what the ~ ~ ~ ~ ~ ~ ~ . ~ ~ u ~ t ~  have focused on, but instead they recently 
increased their lagoon by 3811 permna. 

THEREFORE, we fed that this enornous increase is not justified. We the current 

Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for iack of safety. We alsu feel it is possible that Fa&#est is trying tu offset the  
casts incurred by the parent Companies new bevefopn-ient on 48th Street. Their lack of 
s&s and paor investmerrts are not our responsibifity. Fawest a d  H&S Devzlopers, for 
years should have been investing their revenues in maintaining the system they have  in 
piace. If that had heen the case they would nul be requesting this aid currently. 

o w w s  fed that the extra €hafges requstd are to aib H&S DssveI~s and Far 'vve?st 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A srndt?l percentage is acceptabie and n@cessary, but 
20W% 15 NUT. We the &=ustamers cannot afford this increase. We hope you wifl 
consider our c9ncems and VOTE NAY on this application. Thank Yauf 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% totd initiated Jan. 1, 2009): $;44.66frnonth 
Tucson: $23.6I/month Rate Increase of 9.5% init 
Phoenix: $28.!50!montfr Pmposed Rate ~ncrease 

July 1, 2008 



BASED ON THE FOLLOWING INFORNsATtOPS, we the cusfomers of Far West 
Water and Sewer Co., WOuId like to ask the Arirona Corporation Commission to NOT 
APPROVE the appfication submitted by Far west water and Sewer Company. Docket 
No. WSO3478A48-0454. 

A. Far West provides water and sewer sewices to the Foothills area east of Yuma. 
T h e m a r r , a p p r d m a t & y & 0 0 0 ~  and c o m m a )  a&mers in this 
unhmqmated area of Yuma county, who would receive a rate increaset ofover200% 
overa pa id  of three years. Once approved this new rate will bethe permanent rate 
and win codnue until Far West decides to raise the rates again. 

please see the Next 2 Pages 
/f you need additional space for your comments, please use the continuation page bebw. 

You may email if as an attachment to: 
I 

I 



Public Cabmrnent Fom 
~ Continuation Page 

CONTINUE YOUR COMMEliITS HERE. 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its fagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. 
D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups induding Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently fiock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma's population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
liie paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or faredose. With the housing market as it is today, this will only 
add to the dedining economy. 

In Conciusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 
We believe they have not suggested this because it would reduce the parent 

Company's building profits, in part due to the recession limiting the builder's inability to 
charge more than the market will bear. 
We further fed that this increase is also being requested as a direct result of 

negligence on the part ofthe Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numemus ADEQ violations. 

I Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Pam 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the amtomem of Farwest do not fed that is a cost that should betmnsferred to 
currsntcustomers. 

We %el that Far West Water and Sewer Co. should have maintained the current 
fadlies as mpeated violations wem s u M i  s h e  1990 from ADEQ as wen as the 
September9,2008, 49 page mpiaint in Marimpa County Superior Court in which 50 
countswerefiledagainstthesecompaniesfwwastwvatsrviola~. In2006theplant 
finalfy came into oompliance with ADEQ receiving pemtission tu allow more hookups. 
Mainlaining is what the cornparry should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justifid. We the current 
ownecs feel that the extra charges requested ae io aid H&S Developers and Far West 
Water & Sewerin paying sstttements incwred due to a law suit and penalties owed to 
ADEQfbrladcof~- We alsofbel i€ is possiMe that Fanwest is trying to offset the 
Costs incwrled by the parent Companies newdeEvekylmenton48th Street, Their ladc of 
sales and poor immhmts am not our responsibility. Farwest and H&S Developers, for 
years should have been investhg their revenues in maintain‘ing the system #ley have in 
place. Ifthat had been the case they would not Ire requesting this aid currently. 

O t h e r C i t i e s i n A r E # m a l ’ b b e e r r i ~  and ithas been found that they have 
seen rate hmases of58.5%. Asmail percentage is acceptable and necessary, but 
ZOO+% fs NOT. Wethe CtisBOmers canmtaffiwd this increaS;e. We hope you will 
consider our concerns and VOTE NAY on this applicatron. Thank You! 

Dated this 12th day& February, 2009 



Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dc 
filed in the docket promptly. Please use the Consun G.3m& 
complaints, inquiries or general inquiries. 

. .  
: are 
or 

I 3L ta  & S M  
Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.qov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 
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Arizona Corporation Commission 
Public Comment Form 

Step 1 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT 
APPROVE the application submitted by Far west water and Sewer Company. Docket 
NO. WS-03478A-08-0454. 

A. Far West provides water and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commercial customers in this 
unincorporated area of Yuma County, who would receive a rate increase of over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

Please see the Next 2 Pages d I I 

If you need additional space for your comments, please use the continuation page below. 
I 

step4 o&77 
1 C h 7 - G -  

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.nov 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

,- B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, for numerous repeated alleged water and air quality violations dating 
back as far as 1989 and as recently as the 50 counts filed September 9,2008 that could 
amount to a judgment of millions of dollars. H & S Developers is also named because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 

A C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recent Subdivision that H&HS Development Co. 
just started. - D. H & S Development Co. recently opened El Rancho Encantado a new subdivision of 
RV Homes which consists of 219 sites with two RV hookups including Electrical service, 
sewer dump & water on each site. This is phase one of the project with two more 
phases to come. We question whether or not this latest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? - E. Winter Residents currenuy flock to Yuma because of the weather, and because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population will be especially affected by this increase because for 6-8 
months out of the year they pay for their sewer fees despite being unable to flush their 
toilets because they have returned to their primary residence. 

.+ F. Of the Year round Foothills residents there is still a large majority of Retirees living on 
a fixed income. Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is today, this will only 
add to the declining economy. 

In Conclusion - We don’t feel that Current customers should incur the costs necessary to cover a new 
Wastewater Plant needed to compensate for future growth. At most this cost should be 
absorbed by impact fees on the new lots being developed. 

Company’s building profits, in part due to the recession limiting the builder‘s inability to 
charge more than the market will bear. - We further feel that this increase is also being requested as a direct result of 
negligence on the part of the Water Company, Farwest Water & Sewer. It appears as if 
they were negligent in poor planning to prevent numerous ADEQ violations. 

Y We believe they have not suggested this because it would reduce the parent 

Continued on the Next Page. 



Arizona Corporation Commission 
Public Comment Form 

Continuation Page 

CONTINUE YOUR COMMENTS HERE: 

We the customers of Fatwest do not feel that is a cost that should be transferred to 
current customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 3990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Maricopa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Settlements incurred due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Developers, for 
years should have been investing their revenues in maintaining the system they have in 
place. If that bad been the case they would not be requesting this aid currently. 

Other Cities in Arizona* have been investigated and it has been found that they have 
seen rate increases of 5-9.5%. A small percentage is acceptable and necessary, but 
200+% IS NOT. We the customers cannot afford this increase. We hope you will 
consider our concerns and VOTE NAY on this application. Thank You! 

Dated this 12th day of February, 2009 

*Average Sewer Rates around Arizona: 
Sierra Vista (Rate increase of 5% total initiated Jan. 1 , 2009): $14.68/month 
Tucson: $23.63/month Rate Increase of 9.5% initiated July I , 2008 
Phoenix: $28.50/month Proposed Rate increase of 5% 



A r i zona Corporation Commission 
Consumer Services Section 
1200 W. Washington St. 
Phoenix, Az 85007 

Re; Docket #WS-03478A-08-0454 

Dear Commissioners: 

We are writing t o  protest the exorbitant rate increase that Far West 
Water and Sewer Company, 13157 E. 44th. St., Yuma, Az 85367, is proposing. 

I t  is such a huge increase that by the third year we will be paying almost as 
much for sewer services as for property taxes. Retirees on fixed incomes 
are a major part o f  the clientele in the foothills and are only using the 
services four t o  five months, which makes this increase even more unfair as 
we pay for the service even when we are not here. 

They say they need the increase to  meet the new standards fo r  clean water 
output. They should have spent money on this instead o f  the development of 
new projects. Also they tell us the increase does not reflect any of  their 
legal costs of the 2001 accident, which claimed lives, and the 2008 air 
quality violations. This is hard to  believe. 

We strongly oppose this increase o f  more than 200 percent over the next 
three years and hope you will give this careful consideration as you make 
your decision. 

Thank you A9-7- 
&.,L$9IJiLw 

Donald & Diana Moline 
13850 E. 4gth. Ln 
Yuma, Az 05367 



Arizona Corporation Commission 
Public Comment Form 

Step I 

This f o n  should be used for public comments pertaining to a specii7c pending case 
only. Pleeise be sure to reference the appropriate docket number so your comments are 
filed in the docket prompt/y. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquifies- 

Step 2 

I. 
If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed e/ecfmnim//y, printed and mailed to: 
Arizona Cbrporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaslg@?azcc.qov 



- 
Arizona Corporation Commission 

Public Comment Form 
Continuation Page 

CONTiNUE YOUR COMMENTS HERE: 



This form shoutd be used for public comments pertaining tu a specific pending case 
only. Pfease be sum tu reference the appropHate docket number so yaur mments.are 
tiled in #?e docket promptly. PIease use the 
complaints, inquifies or genera! inquiries. 

for 
4- 

Proposed Rate increase for Far West Water & Sewer 

Far West Water and Sewer, Yuma Arizona 

I WS-03478A-08-0454 
CASEbRUTIUrYNARaE YOUR POsrrlON ON THE DOCKET 

Fwo 

. .  

w r Z P  :‘Q~JR CQ;.::XCXTS n ~ = -  - 
BASED ON THE FOLLOWING INFORMATION, we the customers of Far West 
Water and Sewer Co,, would like to ask the Arizona Corporation Commission to NOT 
APPROVE the appiicafbn submitted by Far west water and Sewer Company. Docket 
No. WS-03478A-08-0454. 

A. Far West provides water and sewer services to €he Fobthilts area east of Yuma. 
There are approximately 8000 residential and commercial cusbmers in this 
uninoorporated area of Yuma County, who would receive a rate increase of over 200% 
bver a period of three years. Once approved this new rate wiIl be the permanent rate 
and wilt continue until Far West decides to raise the tabs again. 







Arizona Corporation Commission 
Public Comment Form ' Step 7 

This fomr should be used for public comments pertaining to a specific pending case 
only. Please be sun? fo refemme the appmptfafe docket number so your cornmenis am 
filed in the chket pmmptty. Please use fhe Consumers Sewices Assistance Fom for 
comp!ainfs, inquiries or general inqui~es. 

step 3 
ENTER YOUR COMMENTS HERE 

EASED ON THE FOUOWtNG INFORMATfON, we the customers of Far West 
Water and Sewer Co., would tike to ask the Arizona Corporation Commission to NOT 
APPROVE the application submi- by Far west water and Sewer Company. Docket 
No. WS-03478A-084454. 

A. Far West provides wafer and sewer services to the Foothills area east of Yuma. 
There are approximately 8000 residential and commerdai customers in this 
unincorporated area of Yuma County, who would receive a rate increase OF over 200% 
over a period of three years. Once approved this new rate will be the permanent rate 
and will continue until Far West decides to raise the rates again. 

c 

7 

I Please see the Next 2 Pages d 
1 I 

If you need additional space for your mmenfs, please use the continuation page beiow. 

step 4 

This form may be completed ekstroniica& printed and mailed io: 
Arizona Corporation Commission, Consumer Sewices Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
or 

You may e-maif it as an attachhent to: 



Arizona Corporation Commission 
Public Comment Fom 

Continuatian Page 

cow= YOUR t3xwENTs HERE: 

B. Far West Water and Sewer Co and H&S Developers has been fined and is required 
to pay penalties, fvrr nummus repeated alleged water and air quaiiity violatim dating 
badc as far as 1989 a d  as recently as the 50 counts filed September 9,2001)that cwld 
amount to a judgment of millions of ddlars. H & S Developers is also named because it 
provided the services until fming Far West as a separate company in 1998 and 
transferring drinking water and wastewater facilities ownership to the new company. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
m p n y  has now since expanded its lagoon by 300%. We specukt~ that HIS effort 
was only put forth to compensate for the recent Subdivision that H& S Development Co. 
just started. 
D. N & S Development Go. recently opened El Rancbo Encantado a new SubdiiMon uf 
RV Homes which consists of 219 sites with t\No RV hookups incfuding E!edrical sewice, 
sewer dump &water on each site. This is phase one ofthe project with two more 
phases to come. We question whether or not this latest request .for a rate increase is 
designed to help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winter Residents currently flock to Yuma bemuse of the weather, and because it is 
ecorromic4iy feasible to maintain a second home here. Winter d e n t s  increase 
Yuma's population each year by more than 80,000 people with Be majority living in the 
F W i l s .  Thii population will be m f y  affected by this increasle because for 6-8 
monthsartafthe~fheypay~tReirsewer~despitebeingunabkr~flushtheir 
toiletr; bec;atlse they have returned b their primary residence. 
F. Of the Year round Footbills residents there is still a large majority crf Rrrtirees king on 
a fixed inme.  Many more are t h ~  working dass. fffhe proposed i- passes it 
would only succeed in further devastating the local economy. There are many folks who 
live paycbck to paycheck as it is. Afim increase as proposed cOu1(01 potmtialtyforce 
many people b sdl orb-. W* the housing market as it is today, this will only 
add to the declining eammy. 

In Conclusion 
We don't feel that Current customerr; should incur the costs neceSSary to wver a new 

ahsorbed by Impact fees on the new iots being developed. 
We believe they have not suggested this because it m i d  reduce the parent 

Company's buiiding profits, in part due to the recession fim%ng the builder's inability to 
charge more than the market will bear. 
W e  further feel that this increase is also being requested as a direct result of 

negligence on the part of #e Water Company, Farwest Water 81 Sewer. It appears as if 
they were rtegfigant in poor planning to prevent n u m s  ADEQ viofations, 

wiast#waterPlantneededtDm-formregTORNth. Atmostm=scostshouklbe 

Continued on the Next Page. 
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COWWlE YOUR COMMENTS HERE: 

Ws the customers of Farwest do not feel that is a cost that should be transferred to 
cumt customers. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since I990 from ADEQ as well as the 
September 9,2008, 49 page complaint in Marimpa County Superior Court in which 50 
counts were filed against these companies for wastewater violations. In 2006 the plant 
finafly came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have fowsed on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we feel that this enormous increase is not justified. We the current 
owners feel that the extra charges requested are to aid H&S Developers and Far West 
Water & Sewer in paying Sdements h~uned due to a law suit and penalties wed tu 
ADEQ for la& of safety. We afso feel it is possible that Farwest is trying to offset the 
COsfG incurred by the parent Companies new development on 48th Street. Their lack of 
sales and poor investments are not our responsibility. Farwest and H&S Devdopeis, for 
years should have been investing their revenues in maintaining the system they have in 
place. lf that had been the case they would not be requesting this aid currently. 

Qther Ci€ies in Arizona* have been investigated and it has been found that they have 
seen rate increases of 59.5%- A small percentage is amptaMe and neoessary, but 
200+% IS NOT- We the wsfomers cannot afford this increase- We hope you will 
consider our concerns and VOTE NAY on lhis application. Ttvank You! 

Dated this 12th day of February, 2009 

*Average Sewer FMes around Arizona: 
Sem Vista (Rate increase of 5% total initiated Jan. I, 2009): $f4.Wmon@l 
Tucson: $23.631mth Rate Increase of 9.5% initiated July 1 I 2008 
Phmix: $28,~itnonth Proposed Rate increase of 5% I 
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YOUR NAKE --m- 1 

S h p  3 

1 
_I - t:N r'& YC)IjR CCJh4r!$jk:N!'S !-iE!4E. 

BASED ON THE fOLLOWlNE INFORMATION, we the customers of Far West 
Water and Sewer Co., would like io ask the Ari20na Corporation Commission to NOT 1 



. . . , ’...~~\., . . . . .  ., .,. 

B. Far West Water and Sewer Co and M&S Developers has been fined and is required 
40 pay wndtk~, for t . i ~ m ~ ~ s  r-aU ail- water and air quaiity vi0~atim-s dating 
back as far as 1989 and as recently as the 50 caunts filed September 9,2068 that could 
amount to a judgment of millions of dollars. t-1 & S Developers is also namsd because it 
provided the services until forming Far West as a separate company in 1998 and 
transferring drinldng water and wastewater fac;ftitilr;rs ownership to the new cmpmy. 
C. In 2006 Farwest Water & Sewer finally came in to compliance with ADEQ. The 
company has now sinca c;xp;anded its lagoan by 360%. We speculate that this effort 
was only put farth to compensate fbr the recent Subdivision that H&HS Development Co. 

D. H I& S Development Co. recently opened Ei Rancho Encantado a new subdivision of. 
RV Homes which consists of 219 sites with fwo RV hookups including Eiectricai service, 
sewer dump & wakf ora each &a This js p h  one of the project with WQ more 
phases to coma We question whether or not this latest request for a rate increase is 
designed tu help pay for the new Wastewater Plant needed to support this new 
development? 
E. Winbr Residmts cum~fsock 30 “uma b m u w  of the westher, a d  because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yuma’s population each year by more than 80,000 people with the majority living in the 
Foothills. This population wilt be sspscialy affected by this increase because for 6-8 
months aut of the year they pay far their %ewer fees despite beling unable to flush their 
toilets because they have returned to their primary rssldence. 
F. Of the, Year round Foothills rasidents there is stN a large majority of Retirees living on 
a fied incorns, Many more are the working class. If the proposed increase passes it 
would only succeed in further devastating the? local economy. There am many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people to sell or foreclose. With the housing market as it is todayt this will only 
add to the ddining e o o m y .  

just started. 

I 
I 

In Conclusion 
We don’t feel that Current custumers should incur the costs necessary to cover a new 

Wastewater Plant needed to compensate for future growth. A€ most this cost should be 
absorbed by impact fees on the new tats being developed. 
e We believe they have not suggested this because it would reduce the parent 
Company’s building profits, in part due to the recession limiting the builder’s inability to 
charger more than the market will bear, 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of the Water Company, Fawest Water & Sewer. It appears as if 
h w  were ne&@cmt in p o o ~  pJannkq to prevent nummms ADEQ violations- 
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We the customers of Farwest do npt feel that is a cast that should be transferred to 
current customers. 
* We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submitted since 1990 from ADEQ as well as the 

I September 9,20043, 49 page mmplaint in Maricoprn County Superior Court in which 2 
counts were fited against these companies for wastewater violations. In 2006 the plat 
finally came into compliance with ADEQ receiving permission to allow more hookups. 
Maintaining is what the company should have focused an, but instead they recently 
increased thsk lagoon by 300 peramt. 

THEREFORE, we feel that this ~tlormous increase is R O ~  justified. We the current 

Water & Sewer in paying Settlements incurred due to a law suit and penalties owed tc 
ADEQ for lack of safety. We also feel it is possible that Fawest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack 
sales and poor investmen@ aft? IW~ our responsibility. Fawest and W&S Developers, 
years should have been investing their revenues in maintaining ths system they have 
place. If that had been the ease they would not be requesting this aid currently. 

QWrtWS f d  that the E$XbX# ChWgS i%3C&i@3bd EN% k3 dd H&S wdC?fW§ rJf3d Far wt35 

Other Cities in Arizona* have been investigated and it has been found that they have 
men rate increases of 5-936. A srnalf percentage Is actx@able and necessary, but 
200+% OS NOT. We the customers ~anrmt i;;.rford this incraass. We hope you will 
consider OUT curtcerrt~ and VOTE NAY on this application. Thank You! 

* ~ v 8 r q ~ e  Sewer Rates around Arizona: 
Sierra Vista (Rat0 increase of 5% total initlatsd Jan. 1,2009): $14.88/monZk 
Tucson: $23.61 /month Rats increase of 9.5% initiated July I, 2008 
Phoenix: $28,50/manth Proposed Rata increase of 5% 
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B. Far West Water and Sewer Ca and H&S Developers has been fined and is required 
4-0 pay WdtierS, for wwms repeated ab$y3d wabr and air quafity wjolatians dating 
back as far as 1989 and as recantty as the 50 counts filed September gV 2068 that could 
amount ta a judgment of mitljons of dollars. W & S Developers is also named because it 
provided the services until forming Far West as a separate company in 2998 and 
transferring drinking water and wastewater fa~ilities ownership to the new cmpany. 
C. In 2006 Farwest Water %t Sewer finally came in to compliance with ADEQ. The 
company has now since expanded its lagoon by 300%. We speculate that this effort 
was only put forth to compensate for the recant Subdivision that H&WS Development Co. 
just started. 
D. H & S Development Co. recently opened Ei Rancho Encantado a new subdivision of 
RV Homes which consists of 229 sites with Wo RV hookups including Electrical service, 
sewer dump 81 waW on wd'~ sitel This is phase one of the project with two more 
phases tu c0m0. We question whether or not this fatest request for a rate increase is 
designed to help pay for the new Wastewater Plant needed tu support this new 
development? 
E. Winter Residents e u m ~ $ o c k  to Yuma because of the weather, atwf because it is 
economically feasible to maintain a second home here. Winter residents increase 
Yurna's population each year by more than 80,000 people with the majority living in the 
Foathilfs. This population will be especially affected by this increase because fur 6-8 
months aut Qf the year thsy pay fur tbir  sewer fees despite bdng unable t~ flush their 
toilets because they have returned to their primary residence. 
F. Of the Year round Fasthitis residents there Is still a large majority of Retirees living Q~-I 

a fuced income, Many more ar0 the working class. If the propasad increase passes it 
would only succeed in further devastlating the local economy. There are many folks who 
live paycheck to paycheck as it is. A fee increase as proposed could potentially force 
many people ta set! or faredose. With the housing market as it Is today, this wPI only 
add t0 the bf3C!hiw WOSW'Wf. 

I 

In Conclusion 
We don't feel that Current customers should incur the costs necessary to cover a new 

Wastewater Mant needed to compensate for future growth. At most fiis cost should be 
absorbed by Impact fees on the new tats being developed. 
e We believe they have not suggested this because it would reduce the parent 
Company's building profits, in part due to the recession limiting the buiider's inability to 
charg0 more than the market will bear. 
We further feel that this increase is also being requested as a direct result of 

negligence on the part of tipls Water Company, Fawest Water Sewer. It appears as if 
h 2 a r  wfe n e a t  k.3 perrr p h & q  to prev@nt n m r a u s  ABEQ vioiations- 



CON I IIWE YC)\JR CC?hnMfl\)'T S HERE, 
I 

We the customers of Fawsst do not feel that is a cost that should be transferred to 
wmnf custsmrars. 

We feel that Far West Water and Sewer Co. should have maintained the current 
facilities as repeated violations were submittad since 1990 Prom ADEQ as well as the 

8 Septsrnber 9,2cK)8, 49 page mmplaint in Mariapa Cmmty Scfiperior pX~.&ig wtjich 5f 
counts were filed against tbess companies for wastewater violations. In 2006 the plan 
finally came into compliance with AOEQ receiving permission to atlow more hookups. 
Maintaining is what the company should have focus@d on, but instead they recently 
increased their lagoon by 300 percent. 

THEREFORE, we fersi that this enormous inctease is not justified. We the current 
owners f d  that the extra chawges quested are $0 aki W$S Devefolptsrs and Faf Wes 
Water & Sewer in paying Settlements incurrad due to a law suit and penalties owed to 
ADEQ for lack of safety. We also feel it is possible that Farwest is trying to offset the 
costs incurred by the parent Companies new development on 48th Street. Their lack 
sales and poor i~~~~~~~~~ we not our rasponsibitity. Farwest and W&S Developers, 
years should have been inwesting their revenues in maintaining the system they have 
place. If that had bean the case they would not be requesting this aid currently. 

Other Cities in Arizona" have been investigated and it has been found that they have 
seen rate increases uf 5-9.596, A small percentsrgk is acceptable and necessary, but 
200+% 1s NOT. We the customers cannot afford this increase. We hope you will 
cunsidsr our cuncerns and VOTE NAY on this application. Thank Yauf 

*Average Sewer Rates around Arkmna: 
Sierra Vista (Rate increase af 5% total initiated Jan. I, 2009): $cl4.$:8/monZk 
Tucson: $23.6'l/month Rats increase ~ f :  9.5% initiated July 1 , 2008 
Phoenix: $28.501munth Propasad Rata increase of 5% 

I 
I 


