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* DRIGINAL

Complaint By:

Account Name:

Street:

Nature of Complaint:

From: Ida Peacock [mailed
Sent: Sunday, February 1
To: Utilities Div - Mailbox
Subject ws-02987a-08-0180

If you can not read what I wrote,
I am on a very fixed income . I am alone and I already pay an excessive amount for my usage. To give this
company, with a proven bad record, would be like giving a bad child a raise in allowance. The raise is not
warranted nor needed.
Ida Peacock
*End of Complaint*

Utility Company.

Division:

Contact Name:

Opinion No. 2009

Complaint Description:

I e-mailed this OPINION to Lupe Ortiz to have this docketed towards Johnson Utilities L.L.C. d/b/a Johnson
Utilities Company docket # WS-02987A-08-0180. File closed.
*End of Comments*

Utilities' Response:

investigator's Comments and Disposition:

Investigator: Reg Lopez

Priority: Respond Within Five Days

Opinion No. 2009 _ 76692
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Investigator: Guadalupe Ortiz

Priority: Respond Within Five Days

Fax:

Opinion No. 2009

Complaint Description:

76706 Date: 2/19/2009
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Shelley Curran
Shelley Curran

Complaint By:

Account Name:

Street:

City:

State:

Queen Creek

AZ Zip:

Work:

CBR:

Johnson Utilities L.L.C. dlbla Johnson Utilities Company
Water

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone: M i

CORRESPONDENCE RECEIVED - OPINION OPPOSED1

Docket No. WS-02987A-08-0180

2/14/2009

Shellev Curran

Queen Creek,

Phone
Email:

Docket you wish to comment on: WS-02987A-08-0180
Docket Number: WS-02987A-08-0180
Case or Utility Name: Johnson Utilities 20% rate increase request
Position on Docket: Con

I am on a fixed income and I simply cannot afford to pay anymore than I already am for sewer service. Another
20% on top of everything I pay now would be a hardship. The present cost of $41.08 per month is already very
high, considering some communities pay that for water and sewer combined. I might as well apply for welfare
now!
It is also very unreasonable for J.U. to ask for a rate increase during these very difficult economic times.

Thank you,
Shelley Curran
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:
Docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the record.
CLOSED
*End of Comments*

Date Completed: 2/19/2009

Opinion No. 2009 - 76706


