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ARIZONA A : “; ﬁi‘
AMERICAN WATER February 10, 2009
Commissioner Bob Stump \D -O\202P-TD - O |
Arizona Corporation Commission . _ B
1200 West Washington SW D \BTBA- OB-0097)

Phoenix, AZ 85007-2996
Dear Commissioner Stump:

Thank you for your letter regarding public hearings on the Arizona American Water rate cases in 7 districts. |
agree wholeheartedly that an educated and informed group of constituents is best able to understand and
process a rate increase proposal.

For that reason, our company has voluntarily conducted our own community meetings. In each case we mailed
a letter to customers inviting them to the meeting, we conducted the meeting, presented a PowerPoint
presentation, answered audience questions, and in most cases there was press coverage. | have attached
samples of the materials (invite letter and presentation) from the Sun City West meetmg for your reVIew

The meetings were held at the following times/locations:

October 8", 2008, Havasu Water District _—
October 9", 2008 Mohave Water District SR
October 9", 2008 Mohave Waste Water District

October 28", 2008 Paradise Valley-Scottsdale Water District
November 20", 2008 Sun City West Water District
December 8", 2008 Tubac Water District

December 16", 2008, Agua Fria Water District (Western Maricopa County, White Tanks, Sun City Grand)
February 9" 2009 Paradise Valley, Follow-up Meeting

February 10", 2009 Scottsdale, Follow-up Meeting

® © © & & ¢ & o

You will note the last two pages of the PowerPoint presentation alert customers to the timeline of the case and
how they can get involved by contacting the Arizona Corporation Commission.

| hope you find this information useful and informative, please don’t hesitate to contact me if you have any
further questions. | look forward to seeing you soon.

Smcerely,
Paul G. Townsley, PreM
Arizona American Water Vo
ht,z\) WESRY
Enclosures
LIV 8l 8334l
Cc: ACC Commissioners

ACC Docket Office
Tom Broderick, Arizona American Water




ARIZDHNA Arizona American Water P 800.383.0834

A M g‘ Ri C Af"‘-z \‘,\/ A’{*g R 19820 N. 7th Street, Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

October 1, 2008

Dear Havasu water district customer:

I am writing to you to explain our recent request to the Arizona Corporatidn Commission (ACC) to increase the rates we
charge for water service in your area. The rate increase request is $1.05 per day for the typical residential customer,
and if approved would take effect late summer 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant improvements being made to your water system
to keep it well maintained and in good condition. In addition, there are increases in some operating costs that have
increased since our last request for a rate increase which was filed in November, 2002.

We understand that no one wants to see their bills go up, especially during these challenging economic times, but the
proposed rate increase is necessary to ensure that our system is capable of meeting your existing and future water
needs.

Approximately, 59% of the requested revenue increase is due to new investment in the local system. Since the
previous rate filing, Arizona American Water has invested approximately $3.4 million in the Havasu water district.
These investments primarily include transmission and distribution mains, tank reservoirs, pumps and wells throughout
the Havasu water district. These system improvements prevent leaks and main breaks, maintain adequate water
supply and improve water pressure and water quality.

The majority of the requested additional revenue will cover increases in electricity costs, labor and labor-related
expenses.

How much will it cost?

Under the proposed increase, the typical water bill for customers in the Havasu water district with a 5/8-inch or 3/4-
inch water meter would increase by about $1.04 per day from $36.59 to $68.07 per month based on monthly water
consumption of 9,705 gallons.

This is a large increase, but ultimately the investments funded by the rate increase may save customers money in the
long run as a well maintained water system is more efficient and reliable,

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation Commission separately
and are determined based on the unique cost to serve each district.

Customers will soon receive a required public notice at their service address, containing important information about
the rate filing. This packet will include the date of the hearing at the ACC, opportunities for public comment and
deadlines for case participation.

Arizona American Water will hold a community meeting at 5:30 p.m., on Oct. 8, 2008 at the Lake Havasu City Fire
Station located at 3983 London Bridge Road, Lake Havasu City, Arizona 86404 to inform customers about the
proposed water rate increase. Water professionals will be on hand to answer customer’s questions and provide
information about water rates, water quality, conservation and customer service. Further details on current Havasu
water district rates are available at www.arizonaamwater.com under the Customer Service tab.

Thank you,

Jeffery Stuck, Director of Operations, Eastern Division


http://www.arironaamwater.com
http://www.arizonaamwater.com
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ABIZOHNA Arizona American Water P 800.383.0834

AMER%CAN Wf\T?LR 19820 N. 7th Street, Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

October 1, 2008

Dear Mohave water district customer:

I am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to increase the rates
we charge for water service in your area. The rate increase request is 24 cents per day for the typical residential
customer, and if approved would take effect late summer 2009.

Why do we need a rate increase?

The requested rate increase is hecessary to pay for the significant improvements being made to your water system
to keep it well-maintained and in good condition. In addition, there are increases in some operating costs that have
increased since our last request for a rate increase which was filed in January 2006.

We understand that no one wants to see their bills go up, especially during these challenging economic times, but the
proposed rate increase is necessary to ensure that our system is capable of meeting your existing and future water
needs.

Approximately, one-third of the requested revenue increase is due to new investment in the local system. Since the
previous rate filing, Arizona American Water has invested approximately $3.5 million in the Mohave water district.
These investments primarily include transmission and distribution mains, tank reservoirs, pumps and wells throughout
the Mohave water district. These system improvements prevent leaks and main breaks, maintain adequate water
supply and improve water pressure and water quality.

The majority of the requested additional revenue will cover increases in electricity costs, labor and tabor-related
expenses and costs to maintain water storage tanks.

How much will it cost?

Under the proposed increase, the typical water bill for residential customers in the Mohave water district with a 5/8 or
3/4-inch meter would increase by about 24 cents per day from $17.44 to $24.50 per month based on monthly water
consumption of 8,074 gallons.

This is a large increase, but ultimately the investments funded by the rate increase may save customers money in the
long run as a well maintained water system is more efficient and reliable.

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation Commission separately
and are determined based on the unigue local cost to serve each district.

Customers will soon receive a required public notice at their service address, containing important information about
the rate filing. This packet will include the date of the hearing at the ACC, opportunities for public comment and
deadlines for case participation.

Arizona American Water will hold a community meeting at 5:30 p.m., on Oct. 9, 2008 at the Bullhead City Council
Chambers located at 2355 Trane Road, Bullhead City, AZ 86442 to inform customers about the proposed water rate
increase. Water professionals will be on hand to answer customer’s questions and provide information about water
rates, water quality, conservation and customer service. Further details on current Mohave water district rates are
available at www.arizonaamwater.com under the Customer Service tab.

Thank you,

Jeffery Stuck, Director of Operations, Eastern Division



http://www.arizonaamwater.com
http://www.arizonaamwater.com
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ARIZOHNA Arizona American Water P 800.383.0834

AM% RiCAM XNATER 19820 N. 7th Street, Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

October 1, 2008

Dear Mohave wastewater district customer:

| am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to increase the rates
we charge for wastewater service in your area. The rate increase request is $1.24 per day for the typical residential
customer, and if approved would take effect late summer 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant improvements being made to your wastewater
system to keep it well maintained and in good condition. In addition, there are increases in some operating costs that
have increased since our last request for a rate increase which was filed in January 2006.

We understand that no one wants to see their bills go up, especially during these challenging economic times, but
the proposed rate increase is necessary to ensure that our system is capable of meeting your existing and future
wastewater needs.

Approximately, 95% of the requested revenue increase is due to new investment in the local system. Since the
previous rate filing, Arizona American Water has invested approximately $4.5 million in the Mohave wastewater district.
These investments primarily include expanding the Wishing Well wastewater treatment plant from a 250,000 gallon to
a 500,000 galion facility.

The majority of the requested additional revenue will cover increases in electricity costs, labor and labor-related
expenses.

How much will it cost?

Under the proposed increase, the typical wastewater bill for residential customers in the Mohave wastewater district
would increase by about $1.24 per day from $49.65 to $89.10 per month.

This is a large increase, but ultimately the investments funded by the rate increase may save customers money in the
long run as a well maintained wastewater system is more efficient and reliable.

Wastewater rates for each of Arizona American’s districts are approved by the Arizona Corporation Commission
separately and are determined based on the unique cost to serve each district.

Customers will soon receive a required public notice at their service address, containing important information about
the rate filing. This packet will include the date of the hearing at the ACC, opportunities for public comment and
deadlines for case participation.

Arizona American Water will hold a community meeting at Noon on Oct. 9, 2008 at the El Rio Country Club located
at One Paseo El Rio Mohave Valley, AZ 86440 to inform customers about the proposed wastewater rate increase.
Water professionals will be on hand to answer customer’s questions and provide information about wastewater rates,
customer service and water conservation. Further details on current Mohave wastewater district rates are available at
www.arizonaamwater.com under the Customer Service tab.

Thank you,

ST

Jeffery Stuck, Director of Operations, Eastern Division



http://www.arizonaamwater.com
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ARIZONA Arizona American Water P 800.383.0834

A MERICAN WA”:R 19820 N. 7th Street, Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

October 24, 2008

Dear Paradise Valley-Scottsdale water customer:

I am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to
increase the rates we charge for water service in your area. The rate increase request is 70 cents
per day for the average residential customer with a 5/8 inch water meter and if approved would take
effect late summer 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant improvements being made to your
water system to keep it well-maintained and in good condition. In addition, some operating costs
have increased since our last request for a rate adjustment which was filed in 2005,

We understand that no one wants to see their bills go up, especially during these challenging
economic times, but the proposed rate increase is necessary 1o ensure that our system is capable of
meeting your existing and future water needs.

The majority of the requested revenue increase is due to new investment in the local system.

Since the previous rate filing, Arizona American Water has invested approximately $26 million in

the Paradise Valley water district. The primary investment was in a new arsenic removal facility
constructed to comply with federally mandated arsenic standards. Other investments include
transmission and distribution mains, tank reservoirs, pumps and wells throughout Paradise Valley
and Scottsdale. These system improvements prevent leaks and main breaks, and maintain adequate
water supply and water quality. Fire flow improvements were funded separately through revenues
collected from high-block surcharges and public-safety surcharges.

The remainder of the additional revenue requested will cover increases in electricity costs, labor and
labor-related expenses and other operating expenses.

How much will it cost?

Under the proposed increase, the average water bill for residential customers in the Paradise Valley
water district with a % inch meter would increase by 70 cents per day from $49.21 to $70.26

per month based on monthly water consumption of 20,493 gallons, an increase of 42.79%. The
average water bill for residential customers with a 1-inch meter would increase by $1.75 per day from
$137.35 to $189.86 per month based on monthly water consumption of 56,575 gallons, an increase
of 38.23%.

This is a significant increase, but ultimately the investments funded by the rate increase may save
customers money in the long run as a well maintained water system is more efficient and reliable.

{over, please)



http://www.arlzonaamwater.com

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation
Commission and are determined based on the unigue local cost to serve each district separately.

Customers will soon receive a required public notice containing important information about the rate
filing. This packet will include the date of the hearing at the ACC, opportunities for public comment
and deadlines for case participation.

Arizona American Water will hold a community meeting at 6:30 p.m., on Oct. 28, 2008 at the Kiva
Elementary School located at 6911 E. McDonald Dr., Paradise Valley, AZ, to inform customers
about the proposed water rate increase. Water professionals will be on hand to answer customer’s
questions and provide information about water rates, water quality, conservation and customer service.
Further details on current Paradise Valley water district rates are available at www.arizonaamwater.com
under the Customer Service tab.

Thank you,

8y w577
Jeffrey Stuck
Director of Operations, Eastern Division



http://www.arizonaamwater.com
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ARIZONA Arizona American Water P 800.383.0834

Af\/\ERICAN WA’I“ER 19820 N. 7th Street. Suite 201 F 623.445.2451

é’; Printed on recycled paper; each ton of recycled paper saves 7,000 gallons of water.

Phaoenix, AZ 85024

www.arizonaamwater.com

November 21, 2008

Dear Tubac water customer:

| am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to
increase the rates we charge for water service in your area. The rate increase request is $1.20 per
day for the typical residential customer, and if approved would take effect late summer or fall of 2009.

Why do we need a rate Increase?

The requested rate increase is necessary to pay for the significant improvements being made to your
water system to keep it well maintained and in good condition. In addition, there are operating cost
increases that have occurred since our last request for a rate adjustment which was filed in 2002.

We understand that no one wants to see their bills go up, especially during these challenging
economic times, but the proposed rate increase is necessary to ensure that our system is capable of
meeting your existing and future water needs.

Approximately 20% of the requested revenue increase is due to new investment in the local system.
Since the previous rate filing, Arizona American Water has invested approximately $400,000 in

the Tubac water district. These investments primarily include transmission and distribution mains,
tank reservoirs, pumps and wells throughout the Tubac water district. These system improvements
prevent leaks and main breaks, maintain adequate water supply and improve water pressure and
water quality. The rate filing also includes a request for a mechanism to allow recovery in the future
of costs associated with arsenic removal facilities required to comply with arsenic standards adopted
by the EPA.

The remainder of the requested additional revenue will cover increases in electricity costs, labor and
labor-related expenses and costs to maintain water storage tanks.

How much will it cost?
Under the proposed increase, the typical water bill for residential customers in the Tubac water
district with a 5/8 or 3/4-inch meter would increase by about $1.20 per day from $49.38 to $85.29,

an increase of 72.7% per month based on monthly water consumption of 11,767 gallons.

This is a large increase, but ultimately the investments funded by the rate increase may save
customers money in the long run as a well maintained water system is more efficient and reliable.

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation
Commission separately and are determined based on the unique local costs to serve each district.

(over, please)



http://www.ariionaarnwater.com

Recently you received a required public notice at your service address, containing important
information about the rate filing. This packet included information about the date of the hearing (2:00
p.m. March 19, 2009) at the Arizona Corporation Commission, opportunities for public comment and
deadlines for case participation.

Arizona American Water will hold a community meeting at 5:30 p.m. on Monday, Dec. 8, 2008 at
the Tubac Community Center located at 50 Bridge Road, Tubac, AZ 85646 to inform customers
about the proposed water rate increase. Water professionals will be on hand to answer customer’s
questions and provide information about water rates, water quality, conservation and customer
service. Further details on current Tubac water district rates are available at www.arizonaamwater.com
under the Customer Service tab.

Thank you,
g w ST

Jeffrey Stuck, Director of Operations
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www, arlzonaamwatercom
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e’; Printed on recycled paper; each ton of recycled paper saves 7,000 gallons of water.

ARIZONA Arizona American Water P 800.383.0834

A METICAN \/\/AT ER 19820 N. 7th Street. Suite 201 F 623.445.2451

Phoenix, AZ 85024

www.arizonaamwater.com

November 11, 2008

Dear Sun City West water customer:

I am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to
increase the rates we charge for water service in your area. The rate increase request is 52 cents
per day for the average residential customer with a 5/8-inch water meter and, if approved, would take
effect late summer or fall 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant capital improvements made to the
water system over the past six years. In addition to those important investments many of the day-to-
day operating costs have increased since our last request for a rate adjustment which was based on
operating expenses in 2001.

We understand that no one wants to see their bills go up, especially during these challenging
economic times, but the proposed rate increase is necessary to ensure that our system is capable of
meeting your existing and future water needs.

Approximately, 84% of the requested revenue increase is due to new investment in the local system.
- Since the previous rate filing, Arizona American Water has invested approximately $26 million in

the Sun City West water district. These investments include two arsenic removal facilities (aiready
being recovered through a rate surcharge), a well replacement with significant security, and electrical
and pumping equipment replacements throughout the Sun City West service area. These system
improvements prevent leaks and main breaks, maintain adequate water supply and improve water
pressure and water quality.

The remainder of the requested increase in revenue will cover the $2,292,688 in increased operating
expenses for electricity, labor, chemicals, health insurance and maintenance costs.

How much will it cost?

Under the proposed increase, the typical water bill for a residential customer with 6,704 gallons of
consumption and a 5/8 or 3/4-inch water meter would see an increase of only 52 cents per day. On
a monthly basis, the requested rate increase would raise the typical bill from $19.52 to $35.10 per

month, an average increase of 79.8%.

This is a significant increase, but ultimately the investments funded by the rate increase may save
customers money in the long run as a well maintained water system is more efficient and reliable.

(over, please)



http://www.arizonaamwater.com

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation
Commission separately and are determined based on the unique local costs to serve each district.

Recently you received a required public notice at your service address containing important
information about the rate filing. This packet included the date of the hearing (2 p.m., March 19,
2009) at the ACC, opportunities for public comment and deadlines for case participation.

Arizona American Water will hold an open house at 2 p.m. on Thursday, November 20, 2008 at
the Palm Ridge Recreation Center, Summit Hall B, 13800 Deer Valley Drive, in Sun City West,
to inform customers about the proposed water rate increase. The open house will begin at 2 p.m.
followed by a presentation at 2:30 p.m. Water professionals will be on hand to answer customer’s
questions and provide information about water rates, water quality, conservation and customer
service. Further details on current Sun City West water district rates are available at
www.arizonaamwater.com under the Customer Service tab.

Thank you,

Bradley Cole, Director of Operations
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Dear Agua Fria Water Customer,

I am writing to you to explain our recent request to the Arizona Corporation Commission (ACC) to
increase the rates we charge for water service in your area. The rate increase request is $0.47
per day for the average residential customer with a 5/8-inch water meter and if approved would
take effect late summer or fall 2009.

Why do we need a rate increase?

The requested rate increase is necessary to pay for the significant improvements being made to
your water system and to keep it well-maintained and in good condition. In addition, some
operating costs have increased since our last request for a general rate adjustment which was
filed in November, 2002.

We understand that no one wants to see their bills go up, especially during these challenging
economic times, but the proposed rate increase is necessary to ensure that our system is
capable of meeting your existing and future water needs.

Approximately, 83% of the requested revenue increase is due to new investment in the local
system. Since the previous rate filing, Arizona American Water has invested approximately $80
million in the Agua Fria water district. These investments include water treatment facilities for
arsenic removal and treatment of surface water, transmission and distribution mains, tank
reservoirs, pumps, and wells throughout the Agua Fria district. These system improvements
prevent leaks and main breaks, maintain adequate water supply, and improve water pressure and
water quality.

The remainder of the requested additional revenue will cover increases in chemicals for water
treatment, electricity costs, labor and labor-related expenses..

How much will it cost?

Under the proposed increase, the typical water bill for residential customers in the Agua Fria
water district with a 5/8-inch meter would increase by about $0.47 per day from $24.16 to $38.21
per month based on monthly water consumption of 7,400 galions. The typical water bill for
residential customers with a 1-inch meter would increase by about $0.84 per day from $52.83 to
$78.15 per month based on monthly water consumption of 11,753 gallons.

This is a significant increase, but ultimately the investments funded by the rate increase will save
customers money in the long run as a well-maintained water system is more efficient and reliable.

Water rates for each of Arizona American’s districts are approved by the Arizona Corporation
Commission separately and are determined based on the unique local cost to serve each district.

Recently, you received a required public notice at your service address containing important
information about the rate filing. This packet included the date of the hearing at the ACC,
opportunities for public comment and deadlines for case participation.

Arizona American Water will hold a community meeting at 5:00 p.m., on December 16, 2008 in
the Agua Fria Room, Cimarron Center, Sun City Grand, Surprise, AZ 85374. Doors will open
at 4:30 p.m. for an open house where water professionals will be on hand to answer customers’
questions and provide information about water rates, water quality, conservation, and customer
service. Further details on current Agua Fria water district rates are available at
www.arizonaamwater.com under the Customer Service tab.

Thank you,



http://www.arizonaamwater.com

Bradley Cole, Director of Operations
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