
DOCKETET) BY

iv 014~I:§n»08- ow

0000093598ORIGINAL ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

Investigator: Brad Morton
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Opinion No. 2009

Complaint Description:

7993 Date: 2/6/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Carol J. Spencer
Carol J. Spencer

Complaint By:

Account Name:

Street:

City:

State:

Tucson

AZ Zip: 85742

Home:

Work:

CBR:

Arizona Water CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Sierra Vista

Tom Harrell Contact Phone:(602) 240-6860
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Utility Division
1200 w. Washington
Phoenix, AZ 85007

Re: Utility Consumer Increase

Dear Sirs,

I am including the notice I received in my latest A.P.S bill. It seems every request for an increase is granted by
you to all utility corporations. The next one will be the Arizona Water Company (Dkt No. W-01445A-08-0440). I
am including my latest bill from them. Please note that I pay for water and sewer even if I don't use any. If I
disconnect my service and then restore it later I am told I will have to pay these charges for all the months it was
disconnected. It appears to me that all costs are passed on to consumers whether they benefit us or not.

For those of us who are retired or work for low wages and are not yet poverty stricken we watch inflation eat
away our incomes. We see the corporate layoffs and the distress of so many people and we wonder who
represents us. l thought the Corporation Commission was expected to do that.

The energy sector has done very well over these past years as they can show a need for increases while using
income for paying CEO salary increases, paying stock holders, investing in new vehicles, investing in properties



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
i v

tn' eep incomes 1o»%"li.:'we, file"avérage household consumer cannot shield our incomes in
this manner. In all fairness, are careful audits done by independent auditors before you agree to these
increases? We want transparency and accountability from these corporations and also from this commission
Raising utility rates while citizens and residents of Arizona are losing their jobs, their homes and investments
not to mention retirements makes utility bill increases counter-productive
I hope you will address these concerns

Sincerely
Carol J Spencer
End of Complaint

Utilities' Response

Investigator's Comments and Disposition
Called consumer to acknowledge receipt of opinion and explained docketing process
End of Comments

Date Completed: 2/6/2009
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