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Attn: Docket Control

Please accept the following information for compliance with Decision No. 70102, Dells Water
Company Permanent Rate Increase.

* “that the Company monitor the system and submit the gallons pumped and sold to
determine the actual water loss for one full year. The results of this monitoring and reporting
should be docketed as a compliance item in this case within 13 months of the effective date of
this Decision. If the reported water loss for the period is greater than 10 percent, the Company
shall prepare a report containing a detailed analysis and plan to reduce water loss to 10
percent or less. If the Company believes it is not cost effective to reduce water loss to less
than 10 percent, it should submit a detailed cost benefit analysis to support its opinion. In no
case shall the Company allow water loss to be greater than 15 percent. The water loss
reduction report or the detailed analysis, whichever is submitted, shall be docketed as a
compliance item in this docket within 13 months of the effective date of this Decision, ”

The Company sold a total of 8,307,624 for the calendar year 2008. There are two wells serving
the Dells Water Company service area. Well 55-802749 pumped 3,070, 174 gallons between
December 28, 2007 and January 9, 2009 when the well meter was read. It is uncertain as to how
much the second well 55-802748 pumped. Last summer, it was discovered that the meter on the
well was defective and it was replaced. Since that time, the well has pumped 1,531,790 gallons.

The Company will again monitor the water usage during 2009 and will compare water sold to
water pumped. If there is any water loss exceeding 10 percent, the Company will prepare a

detailed plan to reduce water loss to less than 10 percent.

Please let me know if there are any questions with this submittal.
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