ORIGINAL
Trisha A. Morgan 0000093357 W-0OIl303A-08 -022.7

From: Carolyn Harrold [the-harrolds@cox.net] W - OI303A-08 -0A27
Sent: Sunday, February 01, 2009 8:13 PM

To: Stump-Web

Subject: #W 01303A-08-0227.

Mr. Stump:

| am a resident of Sun City West and would like to voice my concern about the 79.8% rate increase that Arizona
American Water has requested. | realize that rate increases are often necessary to upgrade, repair and replace
equipment. However, this percentage is unacceptable. Please bear in mind that inflation adjusted increases are
acceptable and other modest increases are acceptable, but this percentage is entirely out of line. Thank you for your
attention to our interests concerning this rate increase.

Edgar R and Carolyn A Harrold

17802 N Buntline Drive

Sun City West. AZ 85375

Arizona Corporation Commission
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