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OP\‘G‘NAL UTILITY COMPLAINT FORM %\

Investigator. Trish Meeter Phone: u Fax: ”

Priority: Respond Within Five Days

Opinion No. 2009 75103 Date: 1/30/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Wilda Knudson

Account Name:  Wilda Knudson Home: (NN
Street: S Work:

City: Yuma CBR:
State: AZ Zip: 85365 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: NN Contact Phone NN

Nature of Complaint:

1/29  Docket No. 03478A-08-0454

Customer is opposed to any rate increase. She believes the company should borrow the money needed and
allow the customers to pay over a long period of time versus the high increase so the company can pay off the
money in 3 yrs. She also has issues with the fact that 4 mos out of the year they are not at the location but are
still required to pay for sewer. They and their neighbors are paying over $1000.00 a year for water and sewer.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/29

Advised customer that her comments would be filed in Docket Control to be made a part of the case and that
Commissioners would have the opportunity to view received comments befare a decision is rendered.

*End of Comments*

Date Completed: 1/30/2009
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter
Priority: Respond Within Five Days

Epe—

oA

74810

08A Rate Case ltems - Opposed
N/A  Not Applicable

Opinion No. 2009
Complaint Description:

Date: 1/23/2009

First: Last
Complaint By: Jim Unknown
Account Name: (P Hom
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:
Far West Water & Sewer, Inc.

Utility Company.
Division: )
Contact Name:

Water

Nature of Complaint:

1/22

Caller states he can't comprehend why the company should receive such a large increase (200%) from the
ratepayers. He feels this will force people to move from the area. Those living in the foothills are on small
pensions and social security allotments and feels the ratepayers should not absorb the cost of federal mandates
or fines levied on the company.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/22

Advised caller that his comments and opinions would be made a part of the case and be able to be viewed by
the Commissioners before a decision is rendered.

*End of Comments*

Date Completed: 1/23/2009

Opinion No. 2009 - 74810
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: {aMRRINawY Fax: “WI———_"
Priority: Respond Within Five Days

Opinion No. 2009 75201 Date: 2/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Bob and Rita Gravelle
Account Name: Bob and Rita Gravelle Homem
Street: GRS Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name: JB RIS Contact Phone:{ENNAIN
Nature of Complaint:

1/30

1-27-09

Ref: Far West Increase

This is outrageous!!! We strongly oppose this increase. People o a fixed income, will be moving out of the
foothills.

FAR WEST SHAME ON YOU!

Like everyone else, get the government to bail you out.

Two Unhappy Customers
Bob & Rita Gravelle

Yuma, AZ 85367
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/30
February 3, 2009

RE: FAR WEST WATER & SEWER CO.

Dear Mr. & Ms. Gravelle:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Your letter regarding the Far West Water & Sewer Co. (“"FWWSC”) rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record.
The Commission will consider your comments before a decision is rendered in the FWWSC application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter
Public Utilities Consumer Analyst
Utilities Division

*End of Comments*

Date Completed: 2/3/2009

Opinion No. 2009 - 75201
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: "Wttt Fax: “Guamastagt
Priority: Respond Within Five Days

Opinion No. 2009 75202 Date: 2/2/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable

First: Last
Complaint By: CIliff Robertson
Account Name:  Cliff Robertson Home sy
Street: ] Work:
C_|ty_ Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name: <JENNVE—_GG_- Contact Phone: (SR
Nature of Complaint:

1/30

Clifford L. Robertson

Yuma, AZ 85367
Phone:
Email:

Docket you wish to comment on: Sewer Rate Increase
Case or Utility Name: Far West Water & Sewer, Inc
Docket Number: WS-03478A-08-0454

Position on Docket: Con

How can Far West Sewer in Yuma have the audacity to even think to raise the sewer rates in this economic
recession? This is not morally right! We are struggling to keep our heads above water & then this issue comes
up. They are well known for safety issues. We should not be held financially responsible for these mistakes.
Snowbirds in our area are charged year round rates, even though they are averagely here only 5-6 months, thus
not putting any wear & tear on the system. The answer for Far West's Woes is to have the county to put a
moratorium on new housing developments or have the developers pay a permit fee (i.e $5,000 per home) to Far
West for extending their services. We, in this area, are having a conflict of interest with the Developer family.
Far West is not allowing any losts that haven't used their sewer in the past years to hook up to the mainline,
YET, we have at least 2 new developments being built, that will be allowed to hook up. Where is Far West
Ethical Due Process?

*End of Complaint*

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

1/30
Contacted customer and advised that comments would be made a part of the record and be availabie to

Commissioners before a decision is rendered in the case.
*End of Comments*

Date Completed: 2/2/2009

Opinion No. 2009 - 75202
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Phone J G,

Priority: Respond Within Five Days

Investigator: Trish Meeter Fax: \iRRI—

75192

08A Rate Case Items - Opposed
N/A  Not Applicable

Opinion No. 2009 Date: 2/2/2009

Complaint Description:

First: Last:
Complaint By: Alvin Knoll
Account Name:  Alvin Knoll Home SN
Street: L Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:
Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: e Contact Phone: Wil
Nature of Complaint:
1/30
1/28/09
Alvin E. Knoll

Yuma, AZ 85367

Phone 4NN

Docket you wish to comment on: Sewer Rate Increase
Docket Number: WS-03478A-08-0454

Case or Utility Name: Far West Water & Sewer, Inc.
Position on Docket:

I am writing to complain about the 300% raise (over 3 yrs) asked for by the Far West Water and Sewer District.
We should not be forced to pay for this outrageous raise. After all the years of past increases the water still
periodically smells as vile as the sewer plant.

Alvin E. Knoll
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

1/30
Left voice message with customer to acknowledge receipt of comments and advised they would be docketed

and made a part of the case and be available for review by Commissioners before a decision is rendered.
Advised that if concerns are with the Quality of Water (smell) he should contact DEQ. Provided the number for

DEQ.
*End of Comments*

Date Completed: 2/2/2009

Opinion No. 2009 - 75192




ARIZONA CORPORATION COMMISSION

WS 34780 48- HBY

UTILITY COMPLAINT FORM
Investigator: Trish Meeter Phone: SNNE- Fax: (RS
Priority: Respond Within Five Days
} Opinion No. 2009 75191 Date: 2/2/2009
‘ Complaint Description: ~ 08A Rate Case ltems - Opposed
| N/A  Not Applicable
First: Last:

Complaint By: Terry Burdick

Account Name:  Burdick Home: (NN

Street: — Work:

City: Yuma CBR:

State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name:  UEEEENED Contact Phone: (Euuaul
Nature of Complaint:

1/30

Jan 28, 2009

Terry Burdick

Yuma, AZ 85367

Phone:- N,

Email:

Name of Utility Co.: Far West Water & Sewer Inc
Name on Bill: Terry Burdick

Account Number: 0000024239

Company Contacted: Yes

Requested Rate Increase is to Great
*End of Complaint*

Utilities' Response:

i :
| Investigator's Comments and Disposition:
| 1/30

Left voice message with customer to acknowledge receipt of comments and advised they would be docketed
and made a part of the case and be available for review by Commissioners before a decision is rendered.
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 2/2/2009

Opinion No. 2009 - 75191
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
Investigator: Trish Meeter PhoncuED Fax: Uy

Priority: Respond Within Five Days
Opinion No. 2009 75193 Date: 2/2/2009
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First: Last:

Complaint By: Anita Smith
Account Name:  Anita Smith Home SN,
Street: U Work:
City: Yuma CBR:
State: AZ Zip: 85367 is:

utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name: JNEINGEN Contact Phone: (Sl
Nature of Complaint:

1/30

1-27-09

Anita |. Smith

Yuma, AZ 85367

Phone (I

Docket you wish to comment on: Rate Application- Sewer
Case or Utility Name: Far West Water & Sewer Co.
Docket Number: WS-03478A-08-0454

Position on Docket: Con

My fixed income from Social Security would in no way receive pay increases of up to 200% over the next three
years.
| find the hike in cost to me outrageous.

AS.
*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition: -




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

1/30
Left voice message with customer to acknowledge receipt of comments and advised they would be docketed
and made a part of the case and be available for review by Commissioners before a decision is rendered.

*End of Comments*
Date Completed: 2/2/2009

Opinion No. 2009 - 75193




WS- 02478808 045

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: m Fax: (

Priority: Respond Within Five Days

Opinion No. 2009 75200 Date: 2/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:

Complaint By: Richard & JaneJames McClintock
Account Name: Richard & Jane McClintock HO_HIGI”
Street: u Work:

City: Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name:  (JEEENGEGNEG_N Contact Phone: GNNNNSMED

Nature of Complaint:

1/30
1/28/09

Richard & Jane McClintock

Yuma, AZ

Phone:”

Docket you wish to comment on: Sewer Rate Increase
Case or Utility Co.: Far West Water & Sewer, Inc.
Docket Number: WS-03478A-08-0454

Position on Docket: Con

This proposed increase is exorbitant and should not be approved with such a huge increase in sewer rates. |
feel that more competent management would make an increase of this magnitude unnecessary and Far West
Water & Sewer could still function with adequate maintenance upgrades and money for projects in into the
future. Also, we use water for our yard that never goes into the sewer and so do a lot of our neighbors. | cannot
see the need for an increase of over 300%, except GREED..

| would also like to note that six months of the year we are out of town and do not use any sewer, as are about
70% of homeowners in the Foothills, but we pay the full sewer rate every month even though we are not using
the sewer.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

1/30
Left voice message with customer to acknowledge receipt of comments and advised they would be docketed

and made a part of the case and be available for review by Commissioners before a decision is rendered.
*End of Comments*

Date Completed: 2/2/2009

Opinion No. 2009 - 75200
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: NN
Priority: Respond Within Five Days

Opinion No. 2009 75197 Date: 2/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Davy Hermans

Account Name:  Davy Hermans Home: (NN
Street: “ Work:

City: Yuma CBR:
State: AZ Zip: 85367 ‘ is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: “ Contact Phone (AR

Nature of Complaint:

1/30
1/28/2009

Yuma, AZ 85367

Phone:

Email:

Docket you wish to comment on: Rate Increase Application
Case or Utility Name: Far West Water & Sewer

Docket Number: WS-03478A-08-0454

Position on Docket: Con

in reference to the above Docket, | would like to go on record as against this proposal. In the current
environment today it is absolutely absurd to levy a 200% increase on sewer rates for the using community. How
does this proposal compare with cities around the U.S.A.? Most of the people in the foothills of Yuma that are
customers of Far West Water and Sewer believe that this rate increase is a little too much to imagine given the
conditions by which it was proposed. True, Far West Water and Sewer needs to upgrade and increase their
treatment facilities but, that is not the fault of current homeowners and businesses. Also, they must not hold
their customers hostage for their Mismanagement of maintenance of current and development of new facilities.
It is bad enough that we have to pay year round for use when most of us are Winter visitors and reside here
from 5-7 months. Someone needs to be held accountable for the actions of this Company and the way they do
business. The other thing that gets my ire up is that most of the hearings and changes occur after the Winter
Visitors (i.e. Home and Property owners) have gone to their home States. Something is wrong with this picture. |
would expect that the Arizona Corporation Commission will take a long look at this proposal before granting any
increase of this nature.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

1/30

Left voice message with customer to acknowledge receipt of comments and advised they would be docketed
and made a part of the case and be available for review by Commissioners before a decision is rendered.
*End of Comments*

Date Completed: 2/2/2009

Opinion No. 2009 - 75197
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: (UNNEENSIEN Fax: (AN

Priority: Respond Within Five Days

Opinion No. 2009 75199 Date: 2/2/2009
Complaint Description: 08A Rate Case items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James Forbes
Account Name:  James Forbes Home: SRS
Street: ” Work:
C_lty_ Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: - Contact Phone: ([N

Nature of Complaint:

1/30
1-28-09

James R Forbei'

Yuma

prone:

Docket you wish to comment on: Sewer Rate Increase
Case or Utility Name: Far West Water & Sewer, Inc.
Docket Number: WS-03478A-08-0454

Position on Docket Con

With Job loss approaching a record high. The end of this Recession, no where in sight, and our government
debt out of control.

How on earth can you justify an increase for the next 3 yrs. When most of the jobs left are mostly minimum
wage.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

1/30

Left voice message with customer to acknowledge receipt of comments and advised they would be docketed
and made a part of the case and be available for review by Commissioners before a decision is rendered.
*End of Comments*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Date Completed: 2/2/2009

Opinion No. 2009 - 75199
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: - Fax: (_

Priority: Respond Within Five Days

Opinion No. 2009 75198 Date: 2/2/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Donna Maureen Warren

Account Name: Donna Maureen Warren Home: —
Street: U Work:

City: ~ Yuma CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: (G contact Phone: [N

Nature of Complaint:

1/30
1/28/2009

uma, AZ 85367
Phone: o
Email:

Docket you wish to comment on: Increase of Sewer Service Cost
Case or Utility Name: Far West Water & Sewer Company
Docket Number: WS-03478A-08-0454

Position on Docket: Con

As a customer of Far West Water & Sewer Company for the last 13 years, | would like to comment on the
requested increase for sewer service. First of all, the amount requested is ridiculously high. With the large
number of retirees living in the area serviced by Far West, as well as the current economic situation, this raise
would cause a severe financial burden for many.

In addition, | see no reason why we (existing customers) should have to pay for upgrades to the sewer system.
The need for these upgrades has been created by Far West Water & Sewer Company’s parent company (H&S
Developers) over-developing the area with little or no consideration of the need for additional sewer
capabilities. Furthermore, they continue to develop even tho’ they are aware the present system is inadequate.
It would seem logical to me that the developer should be respansibie for the upgrades to the system for the new
developments. In short, | object strenuously to the request for an increase in sewer fees.

*End of Complaint*




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Utilities' Response:

Investigator's Comments and Disposition:

1/30

Left voice message with customer to acknowiedge receipt of comments and advised they would be docketed
and made a part of the case and be available for review by Commissioners before a decision is rendered.
*End of Comments*

Date Completed: 2/2/2009

Opinion No. 2009 - 75198




