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From: TRVSDAD [trvsdad@az1.phxcoxmail.com]
Sent: Friday, December 19, 2008 10:35 AM

To: Mayes-WebEmail

Subject: RATE increase to APS

You, Gary Pierce, Jeff Hatch-Miller, and Bill Mundell are FOOLS with a capital F. It’s not like we have three power
companies vying for our business. APS is an inefficient company run by morons. If they do stupid things like
buying a new fleet of trucks every year instead of keeping them going for longer periods of time, or paying
dividends to stockholders when they really don’t have the money. They should have suspended dividends for
three years before asking you for an increase. | mean the rates are already too high, so we consumers cut back
to save money and then the companies want another increase. Where does it end? All you did was passon a
dividend from me to their stockholders. We keep our home uncomfortably warm all summer to avoid a high
electric bill, and now it will be even more uncomfortable. Let these scumbags fail, someone else will be right
behind them to pick up the slack. Only the new guys will be more competitive in their pricing. You guys are
worthless, | can’t believe you partook in this charade. I'm confident in my assumption that none of you morons
have ever run your own business and had to earn an honest living. You disappoint me so. | hope your holidays
are as miserable, as all us consumers whom YOUR SUPPOSED TO PROTECT are going to be with this unwarranted
indirect tax you burdened us with. Jay Jenkins Peoria, AZ.
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Sheila Stoeller

From: Bognanno, Jon [Jon.Bognanno@bannerhealth.com]
Sent: Friday, December 19, 2008 1:22 PM

To: Mayes-WebEmail

Subject: APS

Thanks a lot for making APS MORE MONEY AND WE PAY FORIT. Jon Bognanno
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