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SANTRAC TECHOLOGIES, INC. TO CANCEL
ITS CERTIFICATE OF CONVENIENCE AND
NECESSITY TO PROVIDE
TELECOMMUNICATIONS SERVICES IN
ARIZONA.

PROCEDURAL ORDER

BY THE COMMISSION:

On August 14, 2007, SanTrac Technologies, Inc. (“SanTrac”) filed with the Arizona
Corporation Commission (“Commission”) a letter requesting immediate cancellation of its Certificate
of Convenience and Necessity to provide telecommunications services in Arizona. In its letter,
SanTrac stated that it was no longer serving customers in Arizona.

On August 27, 2007, the Commission’s Utilities Division Staff (“Staff”) issued a Letter of
Insufficiency and First Set of Data Requests to SanTrac.

On November 15, 2007, Staff issued a Letter of Insufficiency and Second Set of Data
Requests to SanTrac.

Nothing further has been filed in this docket.

Thus, it is appropriate to require Staff to file an update on the status of this matter. In its
update, Staff shall include any appropriate recommendations as to how this matter should be resolved
and shall state whether this matter should be administratively closed.

IT IS THEREFORE ORDERED that Staff shall, by May 20, 2009, file an update on this
matter. In its update, Staff shall include any appropriate recommendations as to how this matter
should be resolved and shall state whether this matter should be administratively closed.

IT IS FURTHER ORDERED that all parties must comply with Rules 31 and 38 of the Rules
of the Arizona Supreme Court and A.R.S. § 40-243 with respect to the practice of law and admission

pro hac vice.
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DOCKET NO. T-04126A-07-0476

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive

any portion of this Procedural Order either by subsequent Procedural Order or by ruling at hearing.

DATED this day of April, 2009.

Copies of the foregoing mailed/delivered
this Z2"2- day of April, 2009, to:

Abdullah Sanders, President
SanTrac Technologies, Inc.
3936 North 30™ Avenue
Phoenix, Arizona 85017

Janice Alward, Chief Counsel

Legal Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington Street

Phoenix, Arizona 85007

Ernest Johnson, Director

Utilities Division

ARIZONA CORPORATION COMMISSION
1200 W. Washington Street

Phoenix, Arizona 85007

RAH N. HARPRING /
ADMINISTRATIVE LAW JUDGE




