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ARIZONA CORPORATION COMMISS
UTILITY COMPLAINT FORM RECEIVED

Investigator: Deb Reagan Phone: RN /), APR W

Priority: Respond Within Five Days
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Opinion No. 2009 77839 Date: 3/27/2b09
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Bert and Marla Diepstraten
Account Name: Bert and Marla Diepstraten Home: (000) 000-0000
Street: _ Work:
City: Strawberry CBR:
State: AZ Zip: 85544 is:
Utility Company.  Arizona Public Service Company
Division: Electric
Contact Name: For Assignment Contact Phone: —

Nature of Complaint:
sk E_()1345A-08-0172 *****

Customer sent the following correspondence -

Dear Sirs:

Regarding APS hearing for rate increase Docket No. E-01345A-08-0172. | believe the rates (existing) are quite
high enough. It is very hard for people on a fixed income to pay monthly bills when they continue to go up.
Please say no to this request.

Thank you very much.
Arizona Corporation Commission

Sincerely,

Marla Dibpsiraten DOCKETED
!tr.awbleirryi,AZ 85544 APR 7 2009
*End of Complaint* o

. CKETED BY {
Utilities' Response: bo U

Investigator's Comments and Disposition:

Customer comments entered for the record and filed with Docket Control.
*End of Comments*

Date Completed: 3/27/2009
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