
fiontierc+ 
A Citizens Communications Company 

January 22,2009 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, AZ 85007-2996 

i 

Fax: (801) 298-0758 
chuttsd@czn.com 

RE: Frontier Communications of America, Inc. 
AZ C.C. Tariff No. I 
Docket No.: T-04036A T-04036A-01-0579 

Dear Corporation Commissioners and Staff: 

Enclosed please find the original and thirteen copies of AZ C.C. Tariff No. 1 for Frontier 
Communications of America, Inc. 

The purpose of this filing is to introduce Frontier Business Metro bundled service. This bundle 
will be available to all single-party Business customers. 

Also, this filing introduces a promotional offering for new and existing Business customers who 
subscribe to this plan and commit to a one, two or three year term commitment will be given a 
$1 0.00 credit per month for the length of the contract. If the customer terminates the plan 
before the end of the contract period, a termination fee of up to $200 may be applied. This offer 
begins March 4,2009 and continues through December 31 , 2009. 

It is respectfully requested that this tariff become effective on March 4, 2009. 

An additional copy of this filing is also enclosed. Please stamp this copy received and return it 
in the enclosed stamped, self-addressed envelope. 

Please direct any questions or notifications of action taken on this tariff filing to Curt Huttsell at 
(801) 298-0757, or P.O. Box 708970, Sandy, UT 84070-8970. 

Sincerely, 

Curt Huttsell 
Manager, Government & External Affairs 

RCH: Ims 
Enclosures 

mailto:chuttsd@czn.com
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Frontier Communications of America, Inc. 

Monday-Friday 
E= Evening 12:00AM-7:59AM 
D=Day 8 :00AM-4: 59PM 
Evening 5:00PM-I1:59PM 

AZ C.C. Tariff No. 1 
Section 3 

Original Page 28 

Saturday & Sunday 
N=Night 
12:OOAM Sat-I 1 5 9  on Sunday 

SECTION 3 -SERVICE DESCRIPTIONS, Cont'd 

3.29 Frontier Business Metro Service 

Frontier Business Metro is a non-distance sensitive product that includes direct dial 1 + outbound 
service. Pre-subscription of the primary line to Frontier Communications of America, Inc. (FCA) is 
required. The customer must subscribe to the Frontier Business Metro local service product 
offered by the associated LEC and must be the main billing number on the account in order to be 
eligible for the Frontier Business Metro. 

3.29.1 Rate Structure 

Frontier Business Metro calls are non-distance sensitive, flat-rated with the following 
rating periods. 

3.29.2 Usaae Charnes 

Charges for direct dialed outgoing voice minutes of use are covered under the monthly 
recurring charge ('MRC') with the Frontier Business Metro Plan. Usage including, but not 
limited to, International calling, Directory Assistance Service, Operator Services, Collect 
or Person to Person calls, 900, 976, 700 calls, calls to access information services, and 
internet usage fees and surcharges are not included as part of the MRC and will be 
charged separately. The Plan may only be used for voice applications and may not be 
used for the transmission of data, for Internet connections, or for any other non-voice 
application. 

This service may not be used for autodialing, long distance Internet or lntranet access 
(including access to corporate LANs), call center and certain switching applications. The 
Unlimited Rate Plan is not available with PBX trunks, ground start lines or trunks, ISDN 
services, Centrex Service, remote call forwarding services, foreign exchange services, 
foreign central office services, foreign zone services, public telephone services, and 
analog to digital conversion digital PBX services or the equivalents of any such services. 
If the Customer uses this service for any non-eligible purpose, including but not limited to 
the examples noted above, Frontier may immediately suspend, restrict, cancel or 
terminate the service. 
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SECTION 3 - SERVICE DESCRIPTIONS, Cont’d 

3.29 Frontier Diqital Phone Service Conf’d 

3.29.2 Usaqe Charqes (Continued) 

The Company reserves the right, in its sole discretion, to (1) cancel service for violation of 
these terms and conditions of service at any time and/or (2) bill and adjust from the initial 
abuse, all calls at a per minute rate. By selecting the Plan, Customer agrees to use the 
service in accordance with these term and conditions and to indemnify and hold Frontier, 
its parent, subsidiaries and affiliates, harmless from any claims resulting from use or 
misuse of its products and services. 

The Terms and Conditions may be revised periodically without notice. Customers agree 
that revisions are applicable to your then current service and usage. 
Customer account usage and calling patterns may be reviewed periodically at the 
discretion of the Company. Depending on the evaluation results, Customers whose use 
constitutes, in the Company’s sole discretion, violation of this policy will be notified in 
writing that their Frontier Business Unlimited Plan may be terminated and/or Frontier may 
adjust the charges to a higher priced per minute usage plan as a result of prohibited 
use/abuse. Frontier reserves the right, in the event of prohibited use, abuse, or fraud, to 
terminate service immediately without notice or exigent circumstances. 

If a new customer to Frontier Business Metro signs up mid-billing cycle, the MRC will be 
prorated. Usage will be billed in arrears. 

On the invoice there will be no individual call detail for usage that is associated with the 
unlimited direct dial calls that are included in this plan. If the customer changes their long 
distance pre-subscription on their line, the Frontier Unlimited Bundle will automatically be 
removed from the line and thus the customers account. 
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SECTION 5 - PROMOTIONAL OFFERINGS, Cont’d. 

5.5 

5.6 

5.7 

5. 

Business Winback Offer 

Business subscribers in Citizens local serving area, who elect to presubscribe to Citizens’ long 
distance service, may receive a twenty five dollar ($25.00) credit toward their long distance bill. The 
subscriber will receive the credit on their third billing invoice. If the credit exceeds the usage level in 
the third month the remainder will be applied to subsequent billing invoices until the credit has been 
exhausted. The credit will not be redeemable for cash. PIC change charges will be waived for 
Customers who select this promotion. This offer will remain in effect indefinitely, unless sooner 
changed or canceled by a subsequent tariff filing. 

Business lntroductorv Offer 

Business customers who presubscribe to Citizens’ long distance network may receive their sixth 
month of consecutive service free. Business Customers may earn a credit of up to seventy five 
dollars ($75.00) based on usage to be applied to their sixth month of service. If the credit exceeds 
the usage level in the sixth month the Customer will receive a credit equal to the usage level in the 
sixth month. If the usage level in the sixth month exceeds seventy five dollars ($75.00) the Customer 
will be required to pay the difference. The credit will not be redeemable for cash. PIC change 
charges will be waived for Customers who select this promotion. This offer will remain in effect 
indefinitely, unless sooner changed or canceled by a subsequent tariff filing. 

Consumer Toll Free Channel Promotion 

The Consumer Toll Free Channel Promotion is applicable to new residential toll free sales 
occurring between July 14 through August 28, 1999. During this period the non-recurring 
installation charge will be waived and the monthly recurring charge will be waived until December 
31, 1999. 

Frontier Business Metro (N) 

New and existing Business customers who subscribe to this plan and commit to a one, two or 
three year term commitment will be given a $10.00 credit per month for the length of the contract. 
If the customer terminates the plan before the end of the contract period, a termination fee of up 
to $200 may be applied. This offer begins March 4,2009 and continues through December 31, 
2009. (N) 
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SECTION 7 - CURRENT RATES AND CHARGES, Cont'd. 

7.26 Frontier Mohave Choices LD 

7.26.1 Usage Rates 

I I Overage Rate per minute I 
Block of Time IntraLATNlntrastate InterLATNlntrastate 
(BOT) minutes 
BOT- 300 $0.0700 $0.0700 

I BOT-500 I $0.0700 I $0.0700 I 
7.26.2 Ancillaty Charges 

An additional $1.99 per call surcharge will be assessed on all calls placed for intrastate 
Directory Assistance. 

7.27 Frontier Diaital Phone Service 

7.27.1 Rates For Additional Phone Lines 

Day 
Evening 

N ig htmee kend 

7.28 Frontier Business Metro Service 

7.29 Rates and Charges 

Non-eligible calls 

Day 
Evening 
Nightmeekend 

Frontier Business Metro 

Rate Per Minute 

$0.10 

$0.10 

$0.10 

Monthly Charue 

$1 5.00 

Rate Der minute 

$.05 
$.05 
$.05 
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