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From: Fred Shaheen [feshaheen@gmail.com]
Sent: Monday, January 12, 2009 1:07 PM
To: assignmentdesk@12news.com; editor@azcapitoltimes.com; editor@jewishaz.com;

hin@cnn.com; investigators@abc15.com; segundamano2@yahoo.com; Stump-Web; Ed
Baker, Elvira Espinoza; Pierce-Web; Mayes-WebEmail; Luis Manuel Ortiz; Lyn Farmer; Nadia

\..} i ‘ Cantu; Newman-Web; Peter Busch; Randy Lovely; Rob DeFrancesco; Ryan Randazzo;
Kennedy-Web; Simon Goldfarb; Terry Goddard
Subject: For the Protection of the People of Arizona

Ms. Mayes,

Arizona Public Service (APS) is a poorly run and badly managed company. Instead of fixing their problems,
they rely on rate increases to the Arizona consumers to keep their company very profitable and to pay
exorbitant salaries to their executives. Unfortunately, obtaining rate increases has been the one thing at which
APS has been successful. | find this both unconscionable and reprehensible — the people of Arizona deserve

better.

It is up to you, the Arizona Corporation Commission, to protect the people of Arizona from being abused by
such corporate practices. Perhaps you don't think these rate increases are significant enough to warrant your
concern. However, there are lots of families throughout the valley, and other areas of Arizona "served" by
APS, who would beg to differ. Many of these families are desperately struggling to make ends meet in these
difficult times. These rate increases impact them significantly.

I am sure you will find that the information | have will be very valuable to your decision making regarding
future APS rate increase requests. Please contact me at your earliest convenience to arrange a meeting
between me and your staff.

I look forward to meeting with you — more importantly, the people of Arizona look forward to me meeting
with you.

Thanks,
Arizona Comeration Commission
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