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Investigator: Brad Morton Phone NS Fax: Q.
Priority: Respond Within Five Days
Opinion No. 2008 - 74266 Date: 12/30/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A Not Applicable .
First: Last: ¥ R

Complaint By: Duane Kingsbury
Account Name:  Duane & Linda Kingsbury Home: S
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name:  CENEEINED Contact Phone: (S NNNNNND

Nature of Complaint:

Docket No. E 01345A-08-0172

From: Duane and Linda Kingsbuwm
Sent: Saturday, December 27, 200 :08 AM

To: Utilities Div - Mailbox

Subject: Re: Rate Hike

Dear Sirs, We are ritired and on limited income, But the CEO;s of Arizona Publiv Service get larger income
then any of us. How do you determine that they should get a rate hike when there income is higher then any
| thing. WQe think it is not fair at this time when economics are so bad. Help us my husband is on and g-2 ali the
‘ time and of course this makes our APS bill so much higher. Do any of them ever not get a raise???? Please
consider that they form some other way to increase their profits. Thank You for your consieration in this matter
Linda K.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition: .04 ’»,-’,‘QQ '%‘i‘g?
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} From: Bradley Morton Arizona Corporation Commission

% Sent: Tuesdaybecember 30, 2008 12:20 PM Lt o OF T30 0L DOCKETED
| Squect: FW: Rate Hike _ DEC 3 0 2008
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

This is to ébkrféwréﬂge receipt of your opinion regardirig-the APS rate case. It will be docketed and all
Commissioners will receive a copy.

Regards,
Brad Morton

Public Utilities Consumer Analyst ||
Arizona Corporation Commission
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Date Completed: 12/30/2008

Opinion No. 2008 - 74266
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