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NRIGINAL  ARIZONA CORPORATION COMMIS:
UTILITY COMPLAINT FORM

Investigator: Deb Reagan phone: (NN - rax (D

Priority: Respond Within Five Days

Opinion No. 2008 73922 Date: 12/15/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last
Complaint By: R. E. Wintermantel

Account Name: R. E. Wintermantel Home: —

Street. I Work

City: Fountain Hills CBR:
State: AZ Zip: 85268 is:

Utility Company. Chaparral City Water Company
Division: Water

Contact Name: Robert Hanford Contact Phone: ﬁ

Nature of Complaint:
woer \W_02113A-07-0551 ***+**

Customer sent the following correspondence -

Water rates are already too high, and much higher than in other communities where | have lived.
- *End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Left a v/m message for customer advising receipt of the correspondence and that the comments would be filed
with the docket in this matter. | thanked customer for taking the time to write to the Commission about this case.
*End of Comments*

Date Completed: 12/22/2008

Opinion No. 2008 - 73922
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