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It has come to my attention that the Arizona Water Company is asking for a rate increase. What ever their
reasoning, this is not the time to increase water rates. Water is a basic human right whether you agree with this
or not. The country is in a traumatic condition, and most probable, an economic recession (perhaps even a
depression).

Arizona Water should cut cost before asking for a rate increase. With a large percentage of the country losing
homes and cars, it seems out of this world a company is asking for a rate increase. This company cuts people
off very quickly if they don't pay their bills. The number of people | run into on a daily basis who has had this
done lately is going through the roof.

What is Arizona Water doing to be a positive force in preventing this from becoming a growing problem?

The anger in the state is at an all time have. There is a feeling the Commission approves every rate increase
that is asked for. People are hurting. Please quit if you can't do the job. We need creative answers and just
rubber stamping these increases is not the answer. Real leaders apprear in these times of extreme difficulty and
bureaucrats will be removed.

P.S. Perhaps if households can keep water usage below 600 gallons their rate is $19. The gallon figure is
arbitrary but the idea is sound. Save water and help people cut back on their water usage. We need new ideas
not same old water increase taxes.

*End of Complaint*
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Investigator's Comments and Dispositiot: i
December 17, 2008

RE: ARIZONA WATER COMPANY
Dear Water Customer:

IYour letter regarding the Arizona Water Company ("AWC”) rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission (*Commission”) to be made part of the record. The
Commission will consider your comments before a decision is rendered in the AWC application.

. . . . . A D e S
IThe concerns raised in letters received from customers will assist the Comm|$$|on*in‘th'ﬁwest|gatlon and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

ICommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

IStaff apprecnatgs.yqyr comments and the interest taken on the proposed: ratemcr@easw,){ you should have any
questions relating to this issue, please call me toll free at (800) 222-7000. *

llSincerely,

liiiBradley G. Morton

iIPublic Utilities Consumer Analyst |l
[if0utilities Division

*End of Comments*
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