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Investigator: Brad Morton Phone: CIEGEG—G—_—— Fax: o
Priority: Respond Within Five Days

Opinion No. 2008 - 73968 Date: 12/16/2008

Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: James Dyer

Account Name:  James Dyer Home ITTTITITE:
Street: L Work:

City: n/a CBR:
State: AZ Zip: 00000 is:

Utility Company. Trico Electric Cooperative, Inc.
Division: Electric

Contact Name: (G ISENEE Contact Phone: -

Nature of Complaint:
Docket No. E-01461A-08-0430

With the current economic situation a rate increase of 8.81 % is not in the best interest of the community and
could add to the already volatile housing market. Additionally, Trico unlike TEP does not market alternative
resources for electricity or many of the other services that TEP has.

Bottom line on this matter is 8.81% is a large number even in a prosperous economic situation. This request
should be denied and Trico should take TEP's model on marketing alternative energy options.
*End of Complaint*

Utilities' Response:

| Investigator's Comments and Disposition:

Called consumer and left voicemail confirming receipt of opinion.
*End of Comments*
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