vompeer g

ARIZONA CORPORATION COMMIS

NRIGINAL UTILITY COMPLAINT FORM i
D
Investigator: Brad Morton Phone: SN Fax- S
Priority: Respond Within Five Days
Opinion No. 2008 - 73858 Date: 12/11/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: D. E. Caldwell

Account Name:  D.E. Caldwell Home
Street: T Work:

City: Fountain Hills CBR:
State: AZ Zip: 85268 is:

Utility Company. Chaparral City Water Company
Division: Water
Contact Name:

Contact Phone: -

Nature of Complaint:
Docket No W-02113A-07-0551

12/9/08

n Hills, AZ 85268

Phone: 480-816-0321 7 3
Email: fhsmokey@cox.net : | L

Docket you wish to comment on: Water cT .
Docket Number: W-02113A-07-0551 ; Ko
Case or Utility Name: Chaparral City Water Company

Position on Docket: Con

This very large percentage is unwarranted, especially at this time. Rate increases can be done incrementally.
This company operates in a very heavy handed manner which | can personally vouch for.
*End of Complaint*

Utilities' Response:

Arizona Comporation Commission

DOCKETED

Investigator's Comments and Disposition:

Called consumer to acknowledge receipt of opinion. DEC 12 2008
*End of Comments*
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