e TR

ARIZONA CORPORATION COMMISSI
UTILITY COMPLAINT FORM

Investigator: Al Amezcua phone: ([ NENENGED Fax: (D

Priority: Respond Within Five Days

Opinion No. 2008 - 73671 Date: 12/4/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: James J Horvath
Account Name: James J Horvath _Iﬂ)m_g_:_
Street: L] Work: (000) 000-0000
City: Fountain Hills CBR:
State: AZ Zip: 85268 is:

Utility Company. Chaparral City Water Company
Division: Water

Contact Name: Robert Hanford Q_oﬂta_ctm_

Nature of Complaint:

[ |

Arizona Cororation Commission
DOCKETED
Arizona Corporation Commission

1200 West Washington Street DEC 12 7008 v
Phoenix, AZ 85007 <

. . DOCKETED BY ' o
Via fax: mailmaster@azcc.gov R

Re: Case W-02113A-07-0551

December 3, 2008

Dear Commissioners:

| am writing concerning the Chaparral City Water Company's request for an increase in water rates in Fountain
Hills of over 40 per cent.

This size of an increase appears on the surface to be rather excessive. Therefore, | oppose it.

However, | certainly want to be fair with the water company as they have done a fine job. | presume that your
Commission will review the details that Chaparral City Water Company has submitted to justify their huge
proposed rate increase. Following your review of those facts, | trust that you will grant a rate increase, if any,
that is economically justified.

I can ask nothing more of you than to be fair to both Chaparral and the users of its services following your
detailed review of the facts.
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Thank you for your consideration of my views.
Sincerely,
James J. Horvath /s/

James J. Horvath
*End of Complaint™

Utilities' Response:

Investigator's Comments and Disposition:

12/4/08 Email response to Mr. James J Horvath.

December 4, 2008

RE: CHAPARRAL CITY WATER COMPANY

Dear Water Customer:

Your letter regarding the Chaparral City Water Company ("Chaparral City") rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the
record. The Commission will consider your comments before a decision is rendered in the Chaparral City
application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua

Public Utilities Consumer Analyst Il
Utilities Division

*End of Comments*

Date Completed: 12/4/2008

Opinion No. 2008 - 73671
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Investigator: Al Amezcua phone: (NG Fax: —

Priority: Respond Within Five Days

Opinion No. 2008 - 73673 Date: 12/4/2008
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Glen R Nurkka

Account Name:  GlenR & Sandra E Nurkka Home:_
Street: L Work: (000) 000-0000

City: Fountain Hills CBR:
State: AZ Zip: 85268 is: E-Mail

Utility Company. Chaparral City Water Company
Division: Water

Contact Name: Robert Hanford Contact Phone:—

Nature of Complaint:

Why does Chaparrel Water Co., need such a large increase in Rates? We protest this action.
*End of Complaint*

Utilities’ Response:

Investigator's Comments and Disposition:
12/4/08 Email response to Mr. Glen R Nurkka

December 4, 2008
RE: CHAPARRAL CITY WATER COMPANY
Dear Water Customer:

Your letter regarding the Chaparral City Water Company ("Chaparral City") rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission ("Commission™) to be made part of the
record. The Commission will consider your comments before a decision is rendered in the Chaparral City
application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the

consumer.
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Staff appreciates your comments and the interest taken on the proposed rate increase.
Sincerely,

Alfonso Amezcua

Public Utilities Consumer Analyst ||

Utilities Division
*End of Comments*

Date Completed: 12/4/2008

Opinion No. 2008 - 73673
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Investigator: Al Amezcua Phone: — Fax

Priority: Respond Within Five Days

Opinion No. 2008 - 73674 Date: 12/4/2008
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Bruce Pavlik
Account Name: Bruce and Janet Pavlik ﬂm-
Street: n/a Work: (000) 000-0000
City: Paradise Valley CBR
State: AZ Zip: 00000 is: E-Mail

Utility Company. Chaparral City Water Company

Division: Water
Contact Name: Robert Hanford Contact Phone: (480) 837-3411

Nature of Complaint:

We are the owners of a single family residence in Fountain Hills and therefore are customers of Chaparral. Our
water rates are already extremely high. This rate increase being requested is unreasonable in nature and unjust
to the customers of Chaparral. Why in these economic times, when the country is in a deep recession, would
this high rate increase be even considered? It is unbelievable that the Commission could grant Chaparral these
new rates. Please do the right thing and vote this rate increase down, DO NOT APPROVE.

Bruce and Janet Pavlik

Bruce A. Pavlik
Partner
EGACY PROFESSIONALS LLP

nd of Complaint”
Utilities' Response:

Investigator's Comments and Disposition:
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December 4, 2008
RE: CHAPARRAL CITY WATER COMPANY
Dear Water Customer:

Your letter regarding the Chaparral City Water Company ("Chaparral City") rate case will be placed on file with
the Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the
record. The Commission will consider your comments before a decision is rendered in the Chaparral City
application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission’s independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase.

Sincerely,

Alfonso Amezcua

Public Utilities Consumer Analyst Il
Utilities Division

*End of Comments*

Date Completed: 12/4/2008

Opinion No. 2008 - 73674




