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ARIZONA CORPORATION coMMas:
UTILITY COMPLAINT FORM
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Investigator: Trish Meeter

Priority: Respond VWthin Five Days

Phone:-

Opinion No. 2008

Complaint Description:

73684 Date: 12/5/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Van Flanders
Van Flanders

Complaint By:

Account Name:

Street:

City:

State:

Queen Creek

AZ Zip: 85240

Wol'k:

CBR:

Johnson Utilities L.L.C. d/bla Johnson utilities CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Sewer

Contact Phone:
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UPhone: (480)888-7926

Email: flanders480@msn.com
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Docket you wish to comment on: Johnson Utilities increase in wastewater rates
Case or utility Name: Johnson Utilities
Docket Number: WS-02987A-08-0180
Position on Docket: Con

They want a 20.86% increase for wastewater. We already pay $41 .08 a month which is too high. They say they
want to decrease water bills. A lot of us get our water from H20 Inc. so it is a bit deceiving.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
12/5
Called customer and thanked him for the comments. Advised him they would be made a part of the case and
reviewed by Commissioners before a decision is rendered.
*End of Comments*

Fax:
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