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Mr. Mike Gleason, Chairman
Mr. William A. Mundell, Commissioner
Mr. Jeff Hatch-Miller, Commissioner
Ms. Kristin K. Mayes, Commissioner
Mr. Gary Pierce, Commissioner
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007
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RE: The 12/05/08 Commissioners' Special Open Meeting.

"Education is a wonderful thing", and some of the "Friday-the 5th" hearing details will be remembered. Prior-
hearing thoughts repeatedly asked me why I wanted to attend? Would the hearing be quickly over because the
projects to be heard were very worthy, or ...?

Early-on you were addressing problems, unknown to the general Arizona Public, requiring immediate actions and
corrective resolutions. During the hours one should have been counting the munger of hearing occasions you
expressed "The Public" for all to understand the seriousnesses of the ACC integrity violations that have recently
occurred. Thank you very much for your collective diligences !

Will your extensive efforts be rewarded in the general Arizona media? The thought is unlikely as our media
report much too little of the positives occurring in the State's offices. Although yawning midafternoon, this typist
benefited by staying tit hearing's end at approximately 6:12PM.

Thank you! !

Best regards,

Donald G. Begalke
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