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TO: Docket Control Center

FROM: Patrick C. Williams /
Manager, Complian d Enforcement
Utilities Division

DATE: April 24, 2001

This Memorandum to the Docket will certify that compliance, as described below, has been met for the
referenced utility.

UTILITY: NeuStar, Inc.

DOCKET NO. T-0000F-99-0641 DECISION NO. 63386

COMPLIANCE ACTION:

Utilities Division Staff shall review the comprehensive education program within 30 days of the
date the Arizona Telecommunications Industry files such report with the Commission and file
with Docket Control a memorandum on its conclusions.

DUE DATE: 05/17/2001
DATE COMPLIED: 04/24/2001
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Memoandum

To:  Patrick Williams
Manager - Compliance/Enforcement
From: Richard Boyles
Utilities Engineer - Telecommunications
Date: 04/23/01
Re: Telecommunications Industry Customer Education Program, Decision No.

63386, Docket No. T-00000F-99-0641

Staff has reviewed the Customer Education Plan for the NPA 520 geographic split
which was submitted by the Arizona Telecommunications Industry on April 17,
2001. In Staff's opinion, the plan is in compliance with the requirements of
Commission Decision 63386.

If you have any question please contact me at (602) 364-0336.

Sincerely,

Richard BoyeZ




